AOTrOBOP 3A YAOCTOBEPUTEAHU YCAYTU eﬁotrust
YCAYTA ,EAEKTPOHHA UAEHTUOUKALINA" ISO 9001:2015 1SO 27001:2013

ISO 20000-1:2018 I1SO 22301:2019
Peraament (EC) 910/2014
Peraament (EC) 2016/679

V.2.1/15.08.2022

. AEODUHULINA

YA. 1. lpn npuaaraHe 1 TbAKyBaHe Ha AOroBopa M3MNOA3BaHUTE TEPMUHW LLE UMAT CAEAHOTO
3HavyeHue:

1.,EBpoTpbeT TexHonbaMC” AA (EBpOTpBCT) € akumoHepHo apy»kecTeo ¢ EVIK 203397356, cbe
cepanuLe 1 appec Ha ynpasaeHue B rp. Codusa 1113, parioH Uarpes, x.k. ,M3TtoK”, ya. ,Hukonaan
XanTtos” N2 2, Bx. A, eT. 2, npeACTaBAABaHO OT U3MbAHUTEAHUA AMPeKTOpP KoHcTaHTuH besyxaHos,

aapec 3a kopecnoHaeHums: rp. Codua 1766, ya. OkonospbereH nbT 2511, MM BusHec weHTsp,

eT. 5, TeA. (+359 2) 448 58 58, enekTpoHeH appec: support@evrotrust.com, yebcaur:

https://www.evrotrust.com/, KaTo AOCTaBYMK Ha KBaAMbULMPAHM U Ha HekBaAndULMpPaHU

YAOCTOBEPUTEAHW YCAYTM, BMWCAHO B CNWCbKA Ha KBaAMduUUMpaHUTE AOCTaBYMLMTE Ha
YAOCTOBEPUTEAHU YCAYTU, MOAABP>KAH OT KoMUcKA 3a peryAanpaHe Ha CboOLLEHNATA U B CMMCHKa
Ha KBaAMGUUMpPaHUTE AOCTaBYMLM OT CTPAHUTE YAEHKW, MOAAbP»KaH OT EBponenckata KoMucus
HapwuyaH no-paoAy ,EBpoTpbcT”, aencrBawo ypes Perncrpupallmatr opraH OTOpM3MpaH oOT
EBpoTtpbcr.

2. EAeKTpOHEeH MNOANUC, eAeKTPOHEeH AOKYMEHT, YAOCTOBEPUTEAHW YCAYTM, KBaAUbULMPAHO
yAOCTOBepeHue 3a KBaanduumpaH eaekTpoHeH noanuc (KYKEIM), KakTo 1 BCUYKM APYTY TEPMUHY,
n3noAsBaHu B AoroBopa WMaT 3HAYeHWETO, MNPEABUMAEHO B CbOTBETHO MPUAOKUMUTE
HOPMaTMBHW aKToBe KaTo, HO He camo, PeraameHT (EC) N2 910/2014 Ha EBponelickna napaaMeHT
m Ha CobBeta ot 23 wwmm 2014 ropmHa OTHOCHO eAeKTpOHHaTa uAeHTUdUKauMA u
YAOCTOBEPUTEAHUTE YCAYTU MPN EAEKTPOHHM TPAHCaKLUMU Ha BbTPELLIHMA Na3ap M 3a OTMAHA Ha
Avpektusa 1999/93/EO, 3akoHa 3a @eAeKTPOHHUA AOKYMEHT N EAEKTPOHHNTE YAOCTOBEPUTEAHN
yeayrn (BEAEYY), 3akoH 3a eaekTpoHHaTa uaeHTubukauma (3EW), 3akoH 3a eaekTpoHHOTO
ynpaBaeHue (3EY), ocBeH ako M3pPUYHO He e NPeABMAEHO Apyro B Aorosopa.

3. MoanTnkute n MNpaktnkmnte Ha EBpoTpbeT ca Benykn Moantukn n Mpaktkn Ha EBpoTpbeT 3a
NPeAOCTaBAHE YCAYrM, BKAIOYMTEAHO, HO He camo [lpakTukaTa npu nNpeaoCTaBAHe Ha
KBaAMDULMPAHU YAOCTOBEPUTEAHWN YCAyrH, [oAMTUKATa NpuU NpeaoCTaBsHe Ha KBaAnGULMPaHO
YAOCTOBEpeHME 3a KBaAMOUUMPAH eAeKTPOHeH noanuc/nedat, NyOAMYHO AOCTBMHW Ha:

https://www.evrotrust.com/. EBpOTp'bCT nPeaoCTaBA CBOUTE YCAYrM, BKA. M3AABAaHETO Ha
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KBaAMOULMpPAHM  YAOCTOBEPEHMA 33 KBaAMOULMPAHW eAeKTPOHHU MOANMUCU U APYTH
YAOCTOBEPUTEAHU YCAYTH, CbOBPa3HO NpaBuAaTa, ycTaHoBeHU B [Moantukute u MNpaktnknte Ha
EBpoTpbCT.

4. Peructpupaly opraH Ha EBpoTpbcT 03HauyaBa GM3NYECKO MAM IOPUAMYECKO AMLE, Ha KOETO
EBpOTpbCT € Bb3AOKWMAO Aa M3BbpWBa OYyHKUMM Ha EBpoTpbeT Kato Peructpupaly oprat
cbobpazHo [MoanTukuTe 1 NpakTnkuTe Ha EBpoTpbCT, KaTo HanpuMep aa Npuema n obpaboTea
3aABAEHMA 3a M3AaBaHe Ha KBaAMULMpPaHW YAOCTOBEPEHWMA 3a KBaAMULMPaH EAEKTPOHEH
NOAMUC N A3 U3BBPLLUBA MAEHTUGULMPAHE Ha AULLETO, MOAAAO 3aABAEHNETO.

5. KpaTKkocpo4HO KBaAMdUUMPaHO yAOCTOBEpPEHME 3a KBaAMbULMPaAH eAEKTPOHEH MOAMUC e
KBaAMDULMPAHO YAOCTOBEpPEHMe 3a KBaanduumpaH eaekTpoHeH noanuc (KYKEM) , koeTto ce
n3paBa ot EBpoTpbcT Ha KAmeHTa 3a ueanTe Ha €AHOKPATHOTO MOAMUCBAHE Ha EAEKTPOHHM
AOKYMEHTU MO peAa Ha HacToAlwmA Aorosop.

6. AoBepsABalla ce CTpaHa 03HayaBa, pa3AMyHo oT KaneHTa dU3nMYecKo UAM I0PUAMYECKO AULLE,
KakTO U opraH OT NyBAWYHWMA CEKTOpP, KOETO pa3umTa Ha eAeKTPOHHa UAeHTUdUKauuA, Ha
YAOCTOBEPUTEAHA YCAYra AU Ha ApYra yCAyra, NpeAocTaBAHa oT EBpoTpbeT.

7. KAMEHT e dU3NYecKo AMLE, KOETO B AUYHO KayeCTBO MAM KaTO 3aKOHEH WAM YMbAHOMOLLEH
NPeACTaBUTEeA Ha GU3NYECKO MAK IOPUAMYECKO AMLE, N3MOA3Ba YCAYTM Ha EBpoTpbCT.

8. MNepcoHaneH naeHTudnkaumoreH Homep (MNH Koa) e eaHOKpaTeH LUMPOB AMHAMUYEH KOA,
KOWTO CAY>KW 3a aKTMBMpPaHe Ha U MoanucBaHe c n3aaaeHoTo KYKEN n 3a oocTbn A0 noanncannte
CbC CbOTBETHO M3paaeHoTO KYKET eAreKTpoHHN A0KYyMeHTW. V3npalua ce aBTOMaTU3npaHo 4Ypes
cMc A0 TenedoHeH HoMep Ha KareHTa.

EBpoTpbcT M KAMEHTHT, HapuyaHu nootaeAHo no-apony ,CrpaHa”, a 3aeaHo - ,CrtpaHute”, ce
CbrAacsABaT Aa@ CKAlOYAT HacToAwmsa AOroBop 3a YAOCTOBEPUTEAHW YCAYTWM, Hapu4yaH BEAHO C

npuaoxumuTe MNoantnkn n NpakTnkn Ha EBpoTpbCT No-A0AY 3a KpaTtkocT ,Aorosop”:

Il. E-EMAEHTUOUKALUNA U NUSAABAHE HA KPATKOCPOYHO ATPUBYTUBHO KYKEN

YAa. 2. (1) KaneHTsT Bb3Aara Ha EBpoTpbeT, a EBpOTpbCT ce 3aabAKaBa pa NpeAoCTaBu Ha KaneHTa
ycayrata ,EnekTpoHHa naeHTudnKauma” kato:

1. no Bb3naraHe oT KAneHTa reHepupa AOKYMEHT C HEFOBU MAEHTUOUKALMOHHN AaHHU B 0beM,
HEeObXOAMM 3a MaeHTUOULMpPaHETO My npea AoBepsABalla Ce CTpaHa, eAeKTPOHHO 3aBepeH

“BAPHO C opuUrnHana”;
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2. pa nspape Ha KaveHTa KpaTKOCPOYHO aTpUOYTMBHO KBaAMGUUMPAHO yAOCTOBEpeHWe 3a
KBaAMDULMPAH EAEKTPOHEH MOAMUC, C KOETO KAMEHTBT Aa NoANMLLE OTAAAEYEHO reHepupaHus
eAEeKTPOHEH AOKYMEHT 3a aeHTudmnKaums no 7. 1.

3.  BKAIOYM B aTpUbYTMBHOTO KpaTkocpouHo KYKEI no 1. 2 B AOMbAHEHME KbM M3NCKyeMaTa No
PeraamerT 910 nHpop™Maumsa n cAeAHUTE AOMbAHUTEAHU AaHHM OTHOCHO KamnenrTa: EMH, HoMep Ha
AMYHa KapTa, AaTa Ha M3AaBaHe M AaTa Ha BAaAMAHOCT Ha AMYHATa KapTa, NMOA U FPa*KAaHCTBO.

4. Aa pA0CTaBM OT MMeTO Ha KAMeHTa noanucaHua ¢ aTpubyTMBHOTO KpaTkocpoyHo KYTIE
eAeKTPOHEH AOKyMeHT no T. 1 oo AoBepsABalyaTa ce CTpaHa, 3a A3 MOCAY>KWN TO3U AOKYMEHT Ha
AoBepsaABalaTa ce cTpaHa 3a LeAnTe Ha naeHTudmnKaumata Ha KaneHra.

(2) EBpoTpbCT npeaoctaBa ycayrmte no aA. 1 Ha KaAveHTa cpelly Bb3Harpa*kaeHue, Koeto e

MN3LAAO 3a CMeTKa Ha N CAeABa Aa Ce 3alAaTu OT I,A,OBepFIBaLLI,aTa Ce CTpaHa.

Il. CTbNKU NO 3AABABAHE HA YCAYTUTE MO YA. 2, MIPEAXOXAALLU CKAIOYBAHETO
HA AOIFOBOPA U TMNPEAOCTABAHETO HA YCAYITATA ,.EAEKTPOHHA
MAEHTUOUKALNA"

Ya. 3. (1) NMpoueaypaTta No NpeaoCTaBAHE Ha YCAYrMTE MO YA. 2 3anoyBa C AUYHOTO ABABAHE Ha

KaneHTa npep Pernctpupaly oprar Ha EBpoTpbeT 1 3aAaBABaHe npea Perncrpupawma opraH ot

KAneHTa Ha ycAyruTe no ya. 2.

(2) Mpw aBABaHeTO Ha KaAreHTa npea Pervctpupaluma opraH ce M3BbPLUBAT CAEAHWUTE CTBMKMK,

npeALLecTBalLM CKAIOYBaHeTO Ha AOroBopa, B TO4HO NocoyeHaTa Tyk MOCAEAOBAaTEAHOCT C OTAEA

naeHTMPMKaumaTa Ha KaveHTa, 3aABABaHe Ha W3AaBaHETO Ha aTPUMOYTMBHO KPaTKOCPOYHO

KYKEI n Ha apyruTe ycAyrmn no Ya. 2 n noanuceaHe Ha Aoroeopa:

1. PeructpupawmaTr opraH 3ano3HaBa KaveHTa ¢ ycaoBmATa Ha Aorosopa, [loAnTukKUTE U

MNpakTuknTe Ha EBpoTpbeT 1 ¢ [NoAnTMKa 3a 3alumMTa Ha AUYHUTE AaHHW Ha EBpOTpbCT;

2. PerncrpupawmsT opraH nibopmurpa KaneHTa OTHOCHO AUYHUTE AGHHUW, KOUTO Ce M3UCKBAT OT

AoBepABalata ce CTpaHa M CbOTBETHO € HY)XHO Aad ObaaT BKAIOYEHW B CbAbPMaHMETO Ha

eAeKTPOHHUA AOKYMEHT Mo YA. 2, aA. 1, 7. 1 1 pa ce npepocTaBaT Ha AoBepABaLlaTa ce CTpaHa 3a

LeAnTe Ha uaeHTMdnKaumaTa Ha KaneHTa npea AoBepnABalluaTta ce CTpaHa;

3. KaneHTbT npeactaBa npea Perncrpupawma opraH AOKYMeEHT 3a CaMOAMYHOCT, 3a aa bbae

NAEHTUOMLUMPAH M 33 Aa My ObAaT NPEAOCTaBEHM YCAYTUTE MO YA. 2;

4. 3a ueAnTe Ha N3paBaHETO Ha aTpUbYTUBHOTO KpaTkocpoyHo KYKEN Perncrpupawmar opraH
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M3BbpLIBa MAEHTUOMKaAuMA Ha KAMeHTa upes3 cpaBHeHMe Ha CHUMKaTa OT NpeACTaBeHuA
AOKYMEHT 33 CaMOAMYHOCT C GU3MYECKM MPUCHCTBALLOTO AMLE, KOETO Ce € SBUAO MpPeA
Perncrpupalma opran;

5. 3a ueAuTe Ha M3paBaHETO Ha aTpubyTMBHOTO KpaTkocpouHo KYKEM v 3a ueanTe Ha
reHeprpaHeTo Ha MAEHTUOULMPALLMA AOKYMEHT Mo YA. 2, aA. 1, T. 1 npu ycTaHOBEHO CbBnaseHue
o T. 3 MeAy CHMMKaTa Mo AOKYMEHT 33 CaMOAMYHOCT M GU3MYECKN MPUCHCTBALLOTO AMLE,
PerncrtpnpalmaT opraH CHeMa OT npeacTaBeHnA OT KAMEeHTa AOKYMEHT 3@ CaMOAMYHOCT U
BbBE>KAA B MHGOPMaLMOHHaTa cucTeMa Ha EBpOTpBCT cAepHUTE AaHHK, OTHACALLM ce A0 KareHTa:
ElH, HoMep Ha AMYHa KapTa;

6. Ha 6asa BbBepeHUTe oT Pernctpupaimsa oprad B MHGoOpMaumoHHaTa cucteMa Ha Eepotpber
AaHHW, EBpOTpBCT M3BbpLBA AOMbBAHUTEAHA UAEHTUOMKauMA Ha KaveHTa ypes nposepka B
6a3unte paHHM Ha MBP 1 MPPB Ha KOpeKTHOCTTa Ha BbBEAEHUTE AaHHU MO T. 5 U Ha BaAUAHOCTTA
Ha NPeACTaBeHMA AOKYMEHT 3@ CAMOAUYHOCT;

7. B ponmbAHEHME KbM pAaHHUTE MO T. 5 KAMEHTBT NpeaocTaBA 3a LEeAUTE Ha CKAKOYBAHETO Ha
Aorosopa MHpopMaLma 3a CBOW BaAMAHM MOBMAEH TeAeDOH 1 aApeC Ha eAEKTPOHHA NoLLa, KOUTO
3aABAXKUTEAHO € HEOBXOAMMO Aa Ca M3LAAO MOA HETOBUA KOHTPOA. 3a U3bArBaHe Ha BCAKAKBU
CbMHEHMA Ha nocoyeHns oT KaneHTa MobuaeH TeaedoHeH Homep ce manpata MNVH Koa v TaeH
AVMHK 3a aKTMBaUMA Ha M MOAMMCBAHE C U3AAAEHOTO OT EBPOTPBCT aTpMbBYTUBHO KPAaTKOCPOYHO
KYKET, a Ha nocoyeHuna oT KAMeHTa appec Ha eAeKTpOHHa MnoLla ce musnpatlia noAnucaHma ot
KaneHta Aorosop, [MoAanTuKaTa 3a 3aWwmTa Ha AUYHUTE A@HHU Ha EBpoTpbCT M noapnucaHma ot
KAneHTa naeHTndmKaumMoHeH AOKyMeHT no YA. 2, aA. 1, 1. 1.

8. Pernctpupawmar opraH nanpatia Ao EBpoTpbcT noanncaHa oT Hero 3asBKa 3a M3paBaHe Ha
KpaTkocpouHo KYKEN 1 noTebprkaaBa ns3BbplueHata naeHTudmkauma Ha Kaventa.

Ya. 4. (1) Mpu ycnewHa wupaeHTUOMKaumA Ha KaAveHTa, noTBbpaeHa W noanucaHa oT
Perncrpupaluma opraH, EBpoTpbCT M3paBa B peaAHO BpeMe:

1. reHepupa oOT uMeTOo Ha KaAMeHTa eAeKTPOHEeH AOKYMEHT 3a wuaAeHTudMKauma ¢
NAEHTUOMKALMOHHM AaHHW Ha KAnMeHTa B 0BeM KM CbC CbAbpXKaHWE, OMNPEAEAeHU OT M
HeobxoAMMKN 3a maeHTUOULMpaHeTO My npea AoBepdABaliaTa ce cTpaHa (MbAHW MMeHa Mo
AOKYMEHT 3a camoamyHocT, EH, noctoAaHeH appec, aaTa Ha pakpaaHe, HOMep Ha AMYHa KapTa,
AaTa 1 opraH Ha n3paBaHe U AaTa Ha BaAMAHOCT, MOA W FPa*KAAHCTBO, CMECMMEH M CHUMKA Ha

AVILETO);
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2. u3paBa Ha KAaneHTa B peanHo BpeMe aTpmbyTneHo KpaTkocpoyHo KYKEI 3a nopnvceaHe Ha
AOKyMeHTa oT T. 1 no-rope; n

3. wmsnpaua ypes SMS kbM npepocTaBeHua oT KaneHTa MobuaeH TeaepoHeH Homep MVIH koa n
TaeH AMHK 33 aKTUBMPAHE Ha N NMOAMUCBAHE C M3A3AEHOTO aTpUbYTMBHO KpaTkocpoyHo KYKET.
(2) OT cbobparkeHua 3a CUTYPHOCT M3MNPATEHUAT KOA W TaWMHUAT AMHK 3a aKTMBUpPaHe W
NOAMMCBaHEe ca BaAMAHM U MoOraT Aa Ce M3MOA3BAT 3a akTMBMpPAHE U NMOAMMCBAHE 3a OrpaHUyeH
nepuos OT BPeMe, CAep U3TUHAHETO Ha KOWTO CbLUMAT HE MOXe Aa Ce W3MOA3Ba U 3aABEHOTO
KpaTkocpoyHo KYKET He ce nspaBa.

(3) VispapeHoTo aTpubytmBHO KpaTkocpouyHo KYKEI Moxxe aa ce m3noa3Ba eAMHCTBEHO
€AHOKPAaTHOTO 3a NOAMUCBaHe Ha TO31 AOroBOP 1 Ha EAEKTPOHHNA AOKYMEHT 3a MAeHTUdMKaLMA

noyA. 2,an. 1, 7. 1 ot To3m Aorosop.

. CKAIOMBAHE HA AOIFrOBOPA N NOANMNCBAHE HA AOKYMEHTU C KPATKOCPOYEH
KYKEN

Ya. 5. (1) KAveHTsT Nnoanvcea To3m AoroBop 4pes:

1. BbBexxpaaHeTo Ha [NVH Ko Ha ykazaHoTo oT Perncrpupalima opraH MACTO, oTbeAA3Ba NoAe

.1pnemam ycroemnAata Ha Aorosopa 1 cbM 3ano3HaT ¢ [loAnTMKaTa 3a 3almTa Ha AMYHUTE AaHHU

Ha EBpoTpbct” n Hatucka 6yTtoH ,lloannwn” ypes ycTponcteo Ha Perucrtpupawma opraH B

NHPopMaLMOHHaTa cnucTeMa Ha EBpOTPBCT; MAM aATepHaTUMBHO

2. 4pes HaTUCKaHe BbpPXy TaWHWA aKTUBEH AMHK, NOoAyYeH B SMS cboblieHne, nsnpateHo A0

Hero.

C n3BbPLUBAHETO Ha EAHO OT Te3u AelncTBUA KAMEHTBT AeKAapupa, Ye e 3anosHart ¢ [loantukata

3a 3alMTa Ha AMYHUTE AaHHW Ha EBpoTpbCT, cbobpasHo koAaTo EBpoTpbCcT 06paboTBa AMYHUTE My

A@HHU BbB BpPb3Ka € To3n AOroBop 1 AeKAapmpa, Ye e 3anosHaT C U NpMeMa YCAOBUATA Ha TO3M

Aorosop v Ha [Noantunknte u lNpakTknTe Ha EBpoTpBCT.

(2) C wus3BbplwBaHETO Ha Te3n AencTBUMA KAMEHTBT MOAMMCBA EAEKTPOHHWA AOKYMEHT 3a

naeHTUdMKauMA no YA. 2, an. 1, T. 1 c U3paAeHOTO aTpubyTUBHO KpaTkocpoyHo KYKEN n Bb3nara

Ha EBpOTpBCT aa M3nNpaTh Taka MOAMMCAHUA EAeKTPOHEH AOKYMeHT KbMm AoBepsABaliata ce

CTpaHa.

(3) Mpwn BbBEeXKAHETO Ha [MMH KOA WAM CHOTBETHO MPW HATUCKaHETO Ha TaWHUA AUHK U

NnoAy4aBaHE Ha MNOAMNMCaHa 3aABKa OT PeFVICTpVIpaLLI,VIH areHT, Wn3AapAEeHOTO anI/I6yTl/IBHO
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KpaTkocpouyHo KYKEI ce aktuBupa m upes mHdopMaumoHHaTa cucteMa Ha EBpoTpbeT ce
OCbLLECTBABA MCKaHe 3a MOAMWUC OT CTpaHa Ha KAmeHTa Ha onucaHuTe no-rope AokyMeHTtu. C
N3BbPLUBAHETO Ha TOBa NOAMMCBAHE Ce CYMTa, Ye AOroBOPBLT € CKAIOYEH, a 3aABEHUTE YCAYTU MO
YA. 2 ce cYMTaT 3a U3LAAO NPEAOCTaBEHM.

(4) VN3papeHoTo aTpmbyTmBHOo KpaTkocpodHo KYKEI Moxke aa ce M3NOA3Ba €AMHCTBEHO 3a
NMOAMMCBaAHETO Ha AOKYMeHTUTe no aA. 1 u aa. 2 no-rope. lNpu oTkas Ha KAneHTa aa noanuie
Aorosopa c EBpoTpbCT, CbOTBETHO NMPW OTKa3 UAM HEBB3MOXKHOCT (6€3 3HaYeHmne OT NpuymMHaTa)
KAneHTbT pa BbBeae MVIH Koa nan poa HaTUCHe TalHWA AMHK KpaTkocpoyuHo KYKET He ce n3aaBa.
Ya. 6. (1) EBpoTpbeT noTBbpKAaBa He3abaBHO Ha KAMEHTa MOANNCBAHETO Ha AOKYMEHTUTE MO YA.
4 v rv v3npalla KbM KAMEeHTa Ypes 1M3npallaHeTo Ha HAPOYHM CbOBLLLEHMA MO EAEKTPOHHAa MoLua
AO MOCOYEHMA OT HEFO EAEKTPOHEH MOLLEHCKUN aAPEC VAWM Ha APYT TPAeH HOCUTEA.

(2) EBpoTpbeT HezabaBHO aocTaBA (M3npalya) oT uMeTo Ha KaneHTa noanmncaHma oT KaneHTa ¢
aTpmnbytneHoto KpaTkocpodHo KVYTIEl eneKTpoHeH AOKyMeHT mno ua. 2, aa. 1, 7. 1 Ha

AoBepsABallaTa ce cTpaHa.

V. NPABA N BAABAXXEHNA HA EBPOTPBCT

YA. 7. EBpoTpbCT Ce 3apbAKaBa:

1. Aa npeaocTtaBa ycAyrute Ha KameHTa cbobpasHo ycaoBuATa Ha AoroBopa M NPUAO>KUMOTO
3aKOHOAATEACTBO;

2. He3abaBHO Aa npeanpueMa AENCTBMA BbB BpPb3Ka CbC CNupaHe, Bb3OOHOBABaHE U
npekpatABaHe AEWCTBMETO Ha WM3A3AEHO OT Hero YAOCTOBEpPEeHMEe MNpu YyCTaHOBABaHE Ha
CbOTBETHWTE OCHOBAHMA 3a TOBA;

3. HeszabaBHO pa yBepaoMABa KAMeHTa 3a 0OCTOATEACTBaTa OTHOCHO BaAMAHOCTTA WAM
HaAEKAHOCTTa Ha M3A3AEHO OT HEro YAOCTOBEPEHME;

4. pa nybAMKyBa M akTyaAM3vpa MO eAeKTPOHEH MbT OBLOAOCTbMNEH CMUCHK Ha NpeKpaTeHuTe
OT HEro yAOCTOBEpPEHUA.

Ya. 8. EBpoTpbeT Ma npaso:

1. Aa u3nckBa OT KAmeHTa M pa obpaboTBa BCUYKM AaHHU, HEODOXOAMMW 3a YCMELHOTO
npeAoCTaBAHe Ha 3aABEHUTE OT KAMEHTa yCAYru, KakTo 1 Aa Cbbepe aBTOMaTU3MpPaHO No peAa Ha

3EY BcnYKM HEOOXOAMMM 3a TOBA AaHHM 33 KAMEHTa OT MbPBUYHUTE aAMUHUCTPATOPU Ha AAHHW;
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2. panpekpatn nam cnpe KYKEI Ha KaneHTa B cboTBETCTBME C YCAOBUATA U PEAA, YCTaHOBEHM
B Aoroeopa, B [oantnkute u lNMpakTnkmnte Ha EBPOTPBCT 1 B MPUAOHKIMMOTO 3aKOHOAATEACTBO.

3. Aa nybAuKyBa B NyOANYHO AOCTbMHaTa ch H6a3a AaHHWM C YAOCTOBEPEHMA BCUYKUN U3AAEHWN OT
Hero yAOCTOBEPEHWMA W CbAbprKallaTa ce B TAX WMHGOPMaumMsa CbOBpPa3HO M3NCKBaHWATa Ha
NPUAOKMMOTO 3aKOHOAATEACTBO W yKasaHWATa Ha KaveHTa (AOKOAKOTO ca aonyctumu). 3a
n3bAareaHe Ha BCAKAKBW CbMHeHUA KAMEHTHT Bb3Aara Ha EBpoTpbCcT paa orpaHnyun poctbna A0

N3A3AEHOTO Ha OCHOBaHMeE Ha To3Kn AOroBop KpaTkoCpoyHo aTpubyteHo KYKETT.

VI. NIPABA U 3BAABAXKEHNA HA KAIEHTA

YA. 9. (1) KAMeHTDBT ce 3aabAKaBa:

1. Aa@ He ce nMpeAaCTaBA 3a APYro AMLE WAM MO APYr HauyMH Aa 3abayxaaBa EBpoTpbCT mam
Perncrpunpalyma opraH OTHOCHO CAMOAMYHOCTTa CW;

2. Aa npeaocTaBu Ha EBpoTpbCT BApHa M NbAHA MHPOPMaUMsA, M3UCKyeMa 3a 3aABABAHETO Ha
CbOTBETHUTE YAOCTOBEPUTEAHUN YCAYTU;

3. aawusnoassa nssaseHoto KYKEI camo no npeaHasHavyeHmne, B CbOTBETCTBME C YCAOBUATA Ha
AoroBopa 1 NPUAOKMMOTO 3aKOHOAATEACTBO;

4.  AaMOCOYM BAaAMAHM aApecC Ha eAeKTPOHHa NoLa U MobuaeH TeneboHeH HOMep, KOWUTO e CaMo
N €AMHCTBEHO MOA HEMOB KOHTPOA,

(2) B cAyyan Ha HapylLeHMe Ha HAKOe OT NpeABUAeHUTE B aA. 1 mo-rope 3apAbAXKeHUA OT CTpaHa
Ha KaneHTa, EBpOTpPBCT MMa nNpaBoO aAa OTKake Aa MPEAOCTaBM UMAM CbOTBETHO Ad OTMEHM
(NpekpaTth) MAM crnpe HesabaBHO N 6e3 NPeAM3BECTUME MPEAOCTAaBAHETO Ha YCAYTUTE WAU Ad
npekpaTn epAHOCTPaHHO 1 be3 npeamnsBecTne Aoroeopa, KakTo U Aa YBEAOMWU KOMMETEHTHUTE
opraHu npuv CbMHEHMNE 3a N3BBPLUEHMN HenpaBOMePHM AencTeuA.
(3) KAMEHTBT € AADXKEH Aa MOAAra BCUYKU TPUXKUK, Aa MPeanprnemMa HEOOXOAMMUTE MEPKU C LIeA
onasBaHe Ha cBosA [1VIH Ko 1 Ha TalHMA AMHK 3a aKTWBaLMA U Ad HE TW NPaBu AOCTbMNHW 3a TPETH
Anua. KAMeHTbT HOCK NMbAHa OTTOBOPHOCT 3a OnasBaHeTo Ha manpateHute my [MNH kop 1 TaeH
AVIHK, KaKTO WM 3a BCUYKM AENCTBUA, KOUTO Ce M3BBPLUBAT OT HEro WAM OT TPEeTW Auua 4ypes
M3MOA3BAHETO UM,

Ya. 10. (1) KAMeHTBT nMa npaBo Aa NOAYYM OT EBPOTPBCT mocoyeHuTe no-rope yCcAyru npu
crnasBaHe Ha yCAOBMATa Ha Aorosopa.

(2) CvraacHo 3aKkoHa 3a 3almTa Ha noTpebuTteAnte, 6€3 Aa AbAKN 0De3LLETEHNE NAM HEYCTONKA
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n 6e3 pa nocoyBa NpPuYMHa, KAMEHTBLT MMa NPaBO Aa Ce OTKake OT AOrOBOP, CKAIOYEH OT
pa3CcToAHME, KakbBTO € To3n Aorosop, B 14-AHEBEH CPOK, CYMTAHO OT AaTaTa Ha CKAIOYBAHETO My.
AOKOAKOTO yCAyrnte, npeameT Ha To3m AOroBop, ce NPeAOCTaBAT HaMbAHO He3abaBHO CAep
3aABABaAHETO MM, C U3AABAHETO Ha 3aABEHOTO KpaTkocpodHo KYKET no peaa Ha YA. 2, KAneHTsT
N3PUYHO 1 MPEeABaPUTEAHO Ce CbrAacABa M MOTBbPKAABA, Ye 3Hae, Yye Lie 3arybmn npaBoTO CU Ha
OTKa3 CAeA KaTo aKTMBMpPa N3AAAEHOTO My KpaTkocpoydHo KYKET kaTto BbBeae cvoTBeTHUA [TV/H
KOA MAM KaTO HaTMUCHE TallHMA AUHK 3a aKTUBMPaHe 1 NoAMNMCBaHe.

Ya. 11. C noanvcaHeTo Ha HacToAwma AoroBop KAMEHTBT AeKAapumpa, Ye:

1. npeaoCTaBAHUTE OT HErO A@HHW Ca BEPHU U TOYHU U Ye Ca NPEeAOCTaBEHM OT HEro 3a LeAnTe
Ha MPeAOCTaBsAHETO Ha ycayraTta ,EAekTpoHHa maeHTMdUKauma”, nssaBaHeTo Ha aTpUBYTUBHO
KpaTkocpoyHo KYKEN n noannceaHe Ha nocodyeHnTe B AOroBopa AOKYMEHTH;

2. noco4yeHuTe B YA. 3, aA. 2, T. 6 NO-rope eneKTPOHHa nowa, MobuaeH TenedpoHeH HoMep ca
CaMO N €AMHCTBEHO MOA HEFOB KOHTPOA;

3. e 3anosHaT e M3LAAO C, MPMEeMa U Ce 3aAbAXKaBa Aa CrasBa yCcAoOBUATa Ha Aorosopa (BKA.
MNoantnknte n Mpaktukute Ha EBpoTpbCT) M e 3ano3HaTt ¢ [oAnTrKaTa 3a 3aWmTa Ha AUYHUTE
AaHHW Ha EBpoTpbCrT.

4.  AaHHUTE, KOUTO Ce BKAIOYBAT B EAEKTPOHHUA MAEHTUOUKALMOHEH AOKYMEHT MO YA. 2, aA. 1, T.
1 v nanpawar oT uMeTo Ha KAareHTa KbM AoBepABalliaTa ce cTpaHa, We bbaaT obpaboTBaHu OT
AoBepABallaTta ce CTpaHa 3a HENHM COBCTBEHW LLeAU U Ha HEMHU CODOCTBEHM NPaBHU OCHOBaHMA,
KOWTO Ca M3BBH KOHTPOAa Ha EBpOTpbCT;

5. e uvHbopMupaH 1 cbaHaBsa, Yye NoAnTnKaTa 3a 3alumTa Ha AUYHUTE AaHHW Ha EBpoTpbCT He ce
npuAara KbM W He ce OTHacA A0 ObpaboTBaHETO Ha AUMYHUTE MYy AAHHW, KOEeTOo Le Obae
n3BbpLBaHO OT AoBepABallaTa ce CTpaHa M Ye 3a Aa Ca 3alUMTEHW aAaeKBaTHO npaBaTa My e
HEeObOXOAMMO NPEABaPUTEAHO Ad Ce € 3aMO3HaA C LeAUTe, MPaBHNUTE OCHOBaHUA U MOAUTUKUTE 3a

3allmMTa Ha AMMHUTE AaHHU Ha AoBepsABallaTa ce CTpaHa NPUAOXKMMU KbM TOBa obpaboTBaHe.

VIil. OTTOBOPHOCT HA CTPAHUTE

Y. 12. (1) EBpoTpBCT HE HOCK OTFOBOPHOCT Mpea KAMeHTa 3a BpeaM, HacTbMUAK B pe3yATaT oT
npeaocTaBeHn oT KAMeHTa HeBEPHW, HEMbAHU WMAU HETOYHW AAHHW, UAUM MPUYNHEHN OT APYro
Hen3MbAHEHME Ha 3apbAXKeHUATa Ha KAneHTa, npeaBuaeHn B AOroBopa, KakTo WM 3a BPeAM,

npu4nMHeHm OT HEeW3NbAHEHWE Ha 3aAbAXKEHMNA Ha KAMeHTa cbraacHo ,A,eVICTBaLLI,OTO
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3aKOHOAATEACTBO.

(2) EBpoTpbCcT He HOCKM OTFOBOPHOCT 33 HAAMYHOCTTa M KavyecTBOTO Ha CTOKU W/ WAM
CbABPXaHMETO Ha YCAYrM, NPeaoCTaBAHM Ha KAMeHTa OT TpeTu AMua, B TOBa 4YUCAO OT
AoBepsaBaliaTta ce cTpaHa. AOKOAKOTO AENCTBMATA Ha Te3M TPETU AMLLa HE Ca MOA KOHTPOAA Ha
EBpOTPBCT, TO CbLMAT HE HOCK OTTOBOPHOCT 3a MPOTUBOMPABHUA XapaKTep Ha AeMHOCTTa Ha
TpeTute AMLa VAWM 3@ Bb3HWKBAHETO, rapaHTUPAHETO, W3MbAHEHUETO, WU3MEHEeHUEeTO U
npeKkpaTABaHETO Ha NOETU 3aAbAXKEHNA N aHFA>KMMEHTM BbB BPb3Ka C NpeaAaraHuTe oT TpeTuTe
AMLA CTOKU WAU YCAYTM, KakTO M He OTroBaps 3a MPETbPMeHW BPEeAW U MPOMYyCHaTU MOA3MU,
NPOU3TEKAN OT Te3n OTHOLleHUA. 3a n3bAreaHe Ha BCAKAKBW CbMHeHWA EBpoOTpbCT He Hocwm
OTrOBOPHOCT 3@ CrMasBaHeTO Ha M3WCKBaHWATa M NpPaBMAATa 3a 3aliMTa Ha AMYHUTE AAHHU OT
cTpaHa Ha AoBepsABallata ce CTpaHa W peleHUATa 3a MU3NpallaHeTO Ha AOKyMeHTa 3a
naeHTMdMKauma no Ya. 2, aa. 1, 7. 1 e nusuaso no npeueHka Ha KAnMeHTa 1 e Ha Heros pucK u
OTrOBOPHOCT.

YA. 13. EBpOTPBCT HE HOCKM OTFOBOPHOCT 3a HEMPEAOCTaBAHE Ha YCAYrMTe cbobpasHo Aorosopa
NPV HacTbMBaHe Ha OBCTOATEACTBa WM3BbH HErOBMA KOHTPOA - CAydau Ha HEMPEOAOAMMa CUAa,
CAyYalHU CbbUTUA, NPObAEMU B TAODaAHaTa MpeXa MHTEPHET UAN B EA@KTPOHHUTE CbODOLLIMTEAHN
MpeXn NAM B MPEAOCTaBAHETO Ha YCAYTM M3BBH KOHTPOAa Ha EBpoTpbCT.

YA. 14. KAMEeHTBT e aabrKeH pa obesleTn EBpoTpbCT 3a BCUYKM NPeTbprneHy BPeAU 1 NPOnyCcHaTu
MOA3U, BKAIOYUTEAHO 33 MAATEHU MMYLLECTBEHW CaHKLMW, MAATEHN aABOKATCKM Bb3HarparkAeHnA
N APYTU Pa3xoAn, BCAEACTBME Ha NPEAABEHN MCKOBE OT U/UAM NAaTeHU obesleTeHnA Ha TpeTu
AL BbB BPb3Ka C HapyllaBaHe OT CTpaHa Ha KAMeHTa Ha HeroBm 3aAbAXKEHWNA, MPEABUAEHN B
AoroBopa, KakTo 1 3a BpPeAU, NMPUYMHEHU OT HapyLIEHWA Ha AEMCTBaLLOTO 3aKOHOAATEACTBO,

M3BbpLIEHN OT KaneHTa.

VII. SAILNTA HA AMVMHUTE AAHHA

YA. 15. (1) EBpoTpbCT ce 3aabaKaBa Aa 06paboTBa AMYHUTE A@HHW, OTHacAWM ce A0 KAaneHTa B
cboTBeTCTBME C [ToAnTMKaTa 3a 3almMTa Ha AUMHUTE AaHHUW Ha EBPOTPBCT 1 BCUYKM MPUAOXKNMU
3aKOHU 1 NpPaBuAa BbB BPb3Ka C 06paboTBaHETO 1 3alumMTaTa Ha AUYHUTE AGHHW.

(2) KaneHTvT Aeknapupa, Ye [MoanTmkaTa 3a 3alumMTa Ha AWYHUTE AaHHM Ha EBpoTpbecT My e
npeAOCTaBeHa 1 Ye ce e 3arno3Hana ¢ HeA. [ToAnTMKaTa 3a 3almTa Ha AMYHUTE AaHHU Ha EBpoTpbeT

He Ce MpnAara KbM 1 He ce OTHacCA AO O6pa6OTBaHeTO Ha AMMHUTE AaHHWM Ha K/\l/IeHTa, KOEeTO Lle
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6bae m3BbpwBaHO OT AoBepsABallaTa Cce CTpaHa CAeA KaTo MOCAeAHaTa MOAYYM OT MMETO Ha

KAMEHTa AOKYMEHTBT 3a AeHTUGMKaums no Y. 2, aa. 1, 1. 1 ot Aorosopa.

IX. NIPEKPATABAHE HA AOIFOBOPA

Ya. 16. HacTroawumar Aorosop ce npekpaTtaBa:

1. ¢ wun3TMYyaHe cpoKa Ha BaAMAHOCT UAWM NPEeKpaTABaHE Ha AEVUCTBMETO Ha U3A3AEHOTO MO Hero
KYKETT;

2. NPV HaAM4YMe Ha APYrM OCHOBaHUA, MOCOYEHWN B MPUAOKUMUTE [ToAMTUKK M [TpakTUKK Ha
EBpoTpbCT;

3. B APYIY NPeABUAEHWN B 3aKOHa CAyYau.

X. AONMBAHUTEAHU PA3NOPEABU

Ya. 17. MNucmeHata dopMa ce cumTa cnaseHa C M3npalaHe Ha KpaTKo TeKCTOBO cbobLlieHue
(SMS), cboblieHre NO eAeKTpOHHa noua, oTbeAA3BaHe Ha EeAeKTPOHHO MoAe (4ek 6oKc),
HaTWCKaHe Ha BUPTyaAeH (eAeKTpOHeH) OYTOH, BKA. BbpPXy YCTPOWCTBOTO Ha Perncrpupatyma
opraH, AOKOAKOTO U3ABAEHNETO € 3arnmcaHo TEXHUYECKN NO HauyuH, KOUTO AaBa Bb3MOMHOCT Ad
ObAE Bb3NPOU3BEAEHO.

Ya. 18. CrpaHuTte aeknapupaT, Ye B CAyval, 4e HAKOA/M OT Kaay3uTe no To3m AoroBop ce
oKake/OKakaT HeAEeNCTBUTEAHA/N, TOBa HAMAa Aa BAEYE HEAENCTBUTEAHOCT Ha AoroBopa, Ha
APYTM  KAAy3W UWAM HeroBu 4actu. HeaencrtButeaHaTa Kaaysa Lue 6Obae 3amMecTeHa oOT
NOBEAUTEAHUTE HOPMW Ha 3aKOHa MAM YyCTaHOBEHaTa NpaKkTunKa.

Ya. 19. lMo BcuukM HeypeaeHu oT AoroBopa BbNpOCK ce MNpuAaraT pasnopesdbuTe Ha
npuAoxnmoTo B Penybanka bbarapma sakoHopaTeACTBO.

YAa. 20. Benukn cnopose, NOpoaeHM OT TO31 AOroBOP MAM OTHACALLM Ce AO HETFO, BKAIOYUTEAHO W
crnopoBeTe, MOPOAEHWN OT AU OTHACALLM Ce A0 TbAKYBaHE, HEAENCTBUTEAHOCT, HEN3MbAHEHNE NAK
npekpaTABaHe Ha AOFOBOPHWTE OTHOLLEHWA, We ObAaT paspellaBaHV Mo B3aMMHO Cbraacue
Mexkay EBpoTpbCT 1 KaneHTa. AKO Mexkay CTpaHnTe He 6bae MOCTUrHaTO CnopasyMeHme, CnopbT

e 6bae OTHACAH 3a pellaBaHe rnpea KOMMNETEHTHNA ObArapCKU CbA.
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[loAnTMKaTa 3a 3alUMTa Ha AUMHUTE AAGHHW Ype3 MOBUAHOTO NPUAOXKEHWE Ha EBpoTpbeT

NMOAUTUKA 3A 3ALLNTA HA AUMHUTE
AAHHU, MTPUAOXKUMA KbM
NMPEAOCTABAHUTE OT ,EBPOTPBCT
TEXHOADAXKUNC" AA YCAVIUN YPE3

PRIVACY POLICY APPLICABLE TO THE
SERVICES PROVIDED BY EVROTRUST
TECHNOLOGIES AD THROUGH
EVROTRUST MOBILE APPLICATION

MOBUAHOTO NMPUAOXKEHUE
EVROTRUST
Mons, npoueTeTe TO3M AokyMeHT | Please carefully read this document. It is a

BHMMaTeAHO. Toln npeacTaBAaBa [loanTrKaTa

3@ 3aluMTa  Ha  AWYHUTE  A@HHU  MpU
M3MOA3BaHE Ha YCAYruUTe, AOCTBMHWU Ype3
MOBUAHOTO

Evrotrust MPUAOXEeHNe

(MoAnTuka 3a  3awWmMTa Ha  AUYHUTE
AaHHW/MNoanTrKkaTa). Moasa npodyeTeTe cbllo
Taka u [loAnTnKaTa 3a 3aWuTa Ha AUYHUTE
AAHHW, MPUAOXKMMA KbM MPEAOCTaBAHUTE OT

AN

NHGOPMALMOHHM,

.EBpOTpBCT TexHoAbAMKMUC"
YAOCTOBEPUTEAHM,
KpunTorpadckm u aApyru ycayru. B cayvam Ha
npoTuBOpeYne Mexay Tasum [loantrka wn

MNoAuTnKaTa 3a 3alllnTa Ha ANYHNTE AaHHWU,

MPUAOXMMa  KbM  MPEAOCTaBAHUTE  OT
.EBpOTpBCT TexHoAbaMKMC" AN
YAOCTOBEPUTEAHM, NHGOPMALMOHHM,
KpunTorpadckm 1 APYrv  yCAyru, Tasu

MNoAnTHKa ue nMa npeaAnMcTtBo, HO CaMoO Mo

OTHOLlEeHMe Ha AeViHoCTUTE no
obpaboTBaHe, CBbP3aHU C MNPEeAOCTaBAHETO
Ha YCAYrmTe, AOCTbMHM 4Ype3 MOOUMAHOTO
npuaoxkeHne EpoTpbecT. B cayvam Ha
npasHWHK B Tasu [oAnTMKa, crepBa pa ce
npuaarat TekctoBeTe Ha [loanTukata 3a
3alUMTa Ha AUYHUTE AAHHW, MPUAOXKMMA KbM
npeAoCTaBAHUTE oT

AA

MHGOPMaLMOHHKN, KpUnTorpadckm u Apyru

~EBpOTpBCT
TexHoAbaKKNC" YAOCTOBEPUTEAHM,
ycayrun. ToanTuKaTa 3a 3aluTa Ha AUYHUTE
AAHHW, MPUAOXKMMa KbM NPEAOCTaBAHUTE OT

,EBpOTpBCT TexHoAbAMKC"

Privacy Policy for use of the services

accessible  through  Evrotrust mobile
application (Privacy Policy/the Policy). Please
also read the Privacy Policy Applicable to the
Trust, Information, Cryptographic and Other
Provided by

Technologies” AD. In the event of a conflict

Services ,Evrotrust

between this Policy and the Privacy Policy
the Trust,
Cryptographic and Other Services Provided

Applicable to Information,

by ,Evrotrust Technologies” AD, this Policy
shall but

processing activities related to the provision

prevail, only in respect of
of the services accessible through Evrotrust
mobile application. In the case of gaps in this
Policy, the provisions of the Privacy Policy
the Trust,

Cryptographic and Other Services Provided

Applicable to Information,
by ,Evrotrust Technologies” AD shall apply.
The Privacy Policy Applicable to the Trust,
and  Other

,Evrotrust

Cryptographic
Provided by
Technologies” AD is published here.

Information,

Services
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MHGOPMaLMOHHMN,

Apyrn

YAOCTOBEPUTEAHMU,
Kpuntorpadcku  m ycayrm e

nybAnKyBaHa TyK.

MoAnTnKa 3a 3anTa Ha ANYHUTE AaHHWN €

Hepas3aeAHa vact or  AoroBopa 3a
M3MOA3BaHE Ha YCAYrUTE, AOCTbMHW 4pe3
MOBWAHOTO npuAoxKeHne ([MpuraroxeHneTto)

AA

(Aorosopa). Tasm [MoAnTuka ce npuaara npm

Ha +EBpOTpBCT TexHoAbaXKMC"

M3MOA3BaHe Ha AOCTbMNMHNTE qpes3

MpnaoxeHneTo yCAyTn CbobpaszHo
Aorosopa. [1pu npomaHa Ha [MoAuTMKaTa 3a
3aliMTa Ha AMYHUTE AAHHW, MPOMEHUTE Lie

6baaT NyOAUKYBaHU TyK.

The Privacy Policy is an integral part of the
Contract for use of services accessible
through the application (the Application) of
Evrotrust Technologies AD (the Contract).
This Policy shall apply for use of services
accessible through the Application in
accordance with the Contract. Any changes

to the Privacy Policy shall be published here.

1. KOU CME HUE N KAK
OBPABOTBAME AUMHU AAHHWU?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

Bbe Bpb3ka C npepocTaBAHE Ha YCAyrute
AA
(EBpoTtpbct/Hune), EVIK: 203397356, aapec

Ha ynpasaenue: rp. Codua 1113, paiioH

.EBpOTpBCT TexHoAbaMKKC"

N3arpes, »*.k. ,3Tok”, ya. ,Hukonaan Xantos”
N2 2, Bx. A, eT. 2, appec Ha KOPeCNOHAEHUMA:
rp. Codua, 1766, 6ya. ,OkoroBpbCTeH MbT”
Ne 251 I, ,MM BWM3HEC LEHTDBP”, er. 5,
TenedoH: (+359 2) 448 58 58, darc: (+359 2)

In relation to provision of the services
Evrotrust Technologies AD (Evrotrust/ we),
UIC: 203397356,
Bulgaria, 1113 Sofia, lzgrev district, r.a. Iztok,
2 Nikolay Haitov Str. Entr. E, fl.2,
correspondence address: Bulgaria, Sofia,
1766, MM,
.Okolovrasten pat” 251G, telephone: (+359
2) 448 58 58, fax: (+359 2) 448 58 58, e-mail:

registered  address:

Business center floor 5,

448 58 58, eneKTpPOHEH MOLLEHCKN appec: | support@evrotrust.com, website:
mailto:_ support@evrotrust.com, ye6cant: | https://www.evrotrust.com/, shall process
https://www.evrotrust.com/, obpabortea | data in compliance with this Policy.

AAHHW B CbOTBETCTBME C HacTosuwara

MNoAnTuKa.

MNpu obpaboTtBaHeTo Ha AMYHU AaHHK | In the processing of personal data Evrotrust

EBpoOTpbCT cnasBa BCUYKM MPUAOKMMUN KbM

AeIZHOCTTa CM  HOPMatuMBHW aKTOBE IO
3aWnTa Ha AMMHUTE AaHHW, BKAIOYNTEAHO, HO

(EC) 2016/679 Ha

EBponelickua napaameHT n Ha CbeeTa oT 27

He camMo PeraamenTt

anpua 2016 ropMHa OTHOCHO 3almTaTa Ha

(1)I/I3I/I‘-IeCKl/ITe AMUa BbB BPb3Ka C

0bpaboTBaHEeTO Ha AUYHU AAHHU M OTHOCHO

CBOBOAHOTO ABUMKEHME Ha TakuBa AAHHU U

complies with any personal data protection
regulations including but not limited to
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons
with regard to the processing of personal
data and on the free movement of such data,
repealing Directive 95/46/EC (the

Regulation).

and
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3a oTMAHa Ha AwupektmBa 95/46/EO

(PernamenTa).

CobraacHo PeranaMeHTa, AMYHU AaHHU e BcAKa
nHdopMauma, CBbp3aHa C UAEHTUOULMPAHO
dunsnuecko anue nam GU3NYecKko AMLE, KOEeTO
MOXe A3 6bae MAEHTUGULMPAHO, KaTo 1Me,
ErH, appec,
TenedOH, eAEeKTPOHEH MOLEHCKM appec u

Apyrn.

OHAAMH  mMaAeHTUdUKaTOP,

Pursuant to the Regulation personal data is
any information relating to an identified
natural person or a natural person who can
be identified by name, an identification
identifier, address,

number, an online

telephone number, e-mail address, etc.

ObpaboTBaHe Ha AWYHU AAHHWU € BCAKO
AEVCTBME WAM CbBKYMHOCT OT AEWCTBUSA,
KOMUTO MOTrlaT Aa Cce VIBBprlJaT Nno OTHOLWeHne
Ha AMMHNTE AdHHWM C aBTOMAaTUYHU NAN Apyrl/l

cpeacTBa.

Data processing is any operation or set of
operations which is performed on personal

data whether or not by automated means.

Bcuuku TEPMUHU " onpeAeAeHnsa,
M3MNOA3BaHM B HacTosuwata [loAnTuka, 3a
KOWUTO He e nocoyeHa AePuHULMA TYK nmat
3Ha4yeHuneTo, AapaeHO MM B Aorosopa MAM B
cboTBeTHUTE [lpakTvkm ©n [loAnTUKK Ha
EspoTpber 3a npeAoCTaBAHe Ha
YAOCTOBEPUTEAHN YCAYTM (HapuyaHu obLwo
JJloantukn n MNpakTnkn), nam ako He ca
AebduHVpaHn B

noco4yeHnTe no-rope

AOKYMEHTW, MMaT 3Ha4YEeHWETO, A3AEHO B
PernameHTa ©“ B ApyrUte MNPUAOKUMMU
3aKOHOBM U MOA33KOHOBU HOPMAaTUBHU

aKTOBeE.

All terms and definitions used in the present
Policy for which a definition is not provided
herein have the meaning provided in the
Contract or in the respective Practice
Statements and Policies of Evrotrust for the
Provision of Trust Services (collectively
referred to as ,Practice Statements”); or if not
defined in the above-mentioned documents
have the meaning provided in the Regulation
the applicable legal and

and other

regulatory acts.

2. 3A KON OUN3BUNYECKU AILLA
OBPABOTBAME AUMHU AAHHWN?

2. FOR WHICH NATURAL PERSONS DO
WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocbulecTBABaHETO Ha
AenHocTTa Ha EBpOTpBbCT KaTo AOCTaBYMK Ha
KBaAMULMpPaHW M Ha HekBaAnduLMpaHm
YAOCTOBEPUTEAHU YCAYTU, Hne obpaboTBame
nHpopmMauma

OTHOCHO KANEHTU Ha

EBpoTpbeT - dUsnyeckn AMLa, KOUTO B AMMHO

Ka4yecTtBo AN KaTo 3aKOHHM N
YMbAHOMOLLLEHN NpeACTaBUTEAU Ha
dnsnyecko NAU IOpPUANYECKO AMLe,

M3MNOA3BaT YCAYrK Ha EBpoTpbCeT (HapudaHm

3aeAHO 3a KpaTKocT ,kaneHT” / ,Bue”).

In relation to carrying out the activity of
Evrotrust as a qualified and non-qualified
We

information regarding clients of Evrotrust -

trust services provider, process
natural persons, who use Evrotrust services

(hereinafter referred to collectively as
.Client”/,You") in their personal capacity or as
legal and authorized representatives of a

natural or legal person.
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3.KAKBU KATETrOPUN AUHHU AAHHU

3. WHAT CATEORIES OF PERSONAL

OBPABOTBAME? DATA DO WE PROCESS?
3.1. NMpwu Bawara perucrpaums B 3.1. Upon your registration in the
MpunaoxxeHnero Application

MAGHTM(bMKaLLVIOHHVI AAHHU

Identification data

3a pa nsnoasBate [PUAOIKEHNETO U yCAYTUTE
e Heobxoammo Bue pa ce pervctpupate Ypes
[MpnaoxeHumeTo. Bu

Perncrpaumnata B

NMPUNAOXKEHNETO U3NCKBa OT BacC:

In order to use the Application and the
services You are required to register through
the Application. Your registration in the

Application requires You to:

1. Aa Cb3papeTe CBOM MEPCOHAAHM

kKoaoBe 3a 3awmTa (MVH v TaHa ayma);

1. create Your own personal security

codes (PIN code and secret word)

2. A3 BbBeAETe Bawwm
NAEHTUOMKALMOHHM A@HHW (Abp>KaBa, Ha
KOATO cTe rpakpaHuH u EMH (ako cTe
APyr

CcbobpasHo

H6bArapcku rpakAaHuH) AN

l/I,A,eHTl/ICI)l/IKaLI,l/IOHeH HOMEP

rpakaaHcTBoTO By

2.

of residency and personal identification

enter Your identification data (country
number - ,EFH" (if You are a Bulgarian
citizen) or other personal identification

number according to Your residency;

3. Aa@ nMpeMuHeTe npes3 npouec no
I/IAeHTI/Id)I/IKaLI,I/IFI (AMCTaHUMOHHO -

aBTOMaTuU3npaHa NAM NOAYyaBTOMaTU3NPaHa

3.

(remote - automated or semi - automated

pass through an identification process

identification; or by appearing in person in

nAEHTUOMKALMA; UAM Ype3 AMYHO ABABaHe B | an  office  of  Evrotrust's  Registration
oduc Ha Peructpupaly opraH Ha EBpoTtpbeT); | Authority);
4. pa BbBeaeTe Bawm  paHHM 33 4. enter Your contact data (mobile

KOHTaKT (MobuaeH TearedoHeH HoOMep WU
aApec Ha eneKTPOHHa nowa) 1 NoTBbPAUTE

BAaAMAHOCTTA UM;

telephone number and e-mail address) and

confirm their validity;

[lepcoHanHU KOAOBE 3a 3alumTa

Personal security codes

Npn peructpaumata cu Bue we 6bvaete
MOMOAEHU  Aa

KoaoBe 3a 3awmTa - [MVH kop, 1 TaHa ayma.

Cb3A3AETE  MEPCOHAAHM
Tasn nHbopMauma e TaHa M MO HUKaKbB
Ha4YMH He aocTura A0 EBpoTpbeT, HUTO ce
nasun B [IpMAOXKEHMETO, MHCTaAMPaAHO BbPXY

BaweTto ycTponctso.

Upon registration You will be asked to create
personal security codes - PIN code and
secret word. This information is confidential
and does not reach Evrotrust nor is it stored
in the Application, installed onto Your

device.

BHumMaHume! He cbuiectByBa Bb3MOXHOCT 3a
Bb3CTaHOBABaHe Ha 3abpaBeH MepCcoHaneH
KOA 3@ 3alUMTa, TbM KaTo Te3n KOAOBE He ce
nas3Aat HUKbae. AKO cTe 3abpaBuan Bawwure
MepPCOHaAHU KOAOBE 3a 3aluuTa, BUXKTE Kak
buxTe

MOTAU Bb3CTaHOBUTE

Ara

Important! No possibility to recover a
forgotten personal security code exists, as
these codes are not kept anywhere. In case
you have forgotten your personal security

codes, see how you can restore your ability

to use the Application and Services here.
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Bb3MO>KHOCTTa cn Ad noAsBate
MPUAOIKEHNETO U yCAYTUTE TYK.

BuomeTpuyHn aaHHKM KaTo nepcoHanHu | Biometric data as personal security codes
KOAOBE 3a 3alnTa

B 3aBUCUMOCT oT noasbprkanute | Depending on the maintained functionality

dyHKUMOHaAHOCTM oT BaweTto ycTpomicTeo,
Ha KoeTo e WHcTaampaHo [lpuaoxkeHumeTo,
Kakto u KbM [IMIH Koaa M™Morat apa ce
npuBbpP3BaT U OUOMETPUYHW  AAHHW -
NPBCTOB OTneyaTbk, bopMa Ha AMLETO U Ap.
M A2 M KM3NOA3BaTE 3a YAODCTBO KaTo
NepCcoHaAeH Kop 3a 3alimMTa BMeCTO BaluuA
MH

PYHKLMOHaAHOCTTa

KOA, TakaBa e HanpuMep

FacelD Ha Apple,
nanoaseaHa B Moaean iPhone X, XS, XR, iPad
Pro 2" gen, u ap. Mpu nsnoassaHeTo Ha
BawwnTte

TakKuMBa CI)yHKLI,VIOHaAHOCTVI

6MOMETPUYHN  AAHHM  OCTaBaT  BUHaru
eAMHCTBEHO nop Baw KoHTpoA no BcAko
BpeMe B paMKUTe Ha ycTpouctsoto Bu un
nHcTaAnmpaHoto [lpuaoxeHne. Te He ce
obpaboTBaT M CbxpaHaBaT OT EBpoTpbCT.
Mo>keTe no BCAKO BpeMe pa crnpete A3

NMOA3BaTe Te3un CI)yH KUMNOHAAHOCTW.

of Your device on which the Application is
installed as well as to the PIN code, biometric
data of the Client may be attached -
fingerprint, face shape, etc. and You can use
them for convenience as a personal security
code instead of your PIN code. Such is, for
example, the Apple FacelD functionality
used in iPhone X, XS, XR, iPad Pro 2™ gen
models, etc. By using such features, Your
biometric data always remain under Your
control within Your device and the installed
Application. They are not processed or
stored by Evrotrust. You can stop using these

features at any time.

3aAbAKUTEAHA naeHTdurKaumsa npu | Mandatory identification upon Application
aKTUBMPaHe Ha [1pnAOCKEeHUEeTO activation

3a aa wmsnoaseate yaoctoseputeAHuTe | In order to use the trust services You are
yCAyrM e  HeobxopauMo  pa  bbaete | required to be unambiguously identified and

€AHO3HaYHO MAeHTUOMUMpPaH 1 Al Obae

nposepeHa BawaTta camMoAmyHocT. Taswu
HEeOOXOAVMMOCT MPOM3TUYA OT HOPMATUBHUTE
N3NCKBaHMA KbM MNMpPeAOCTaBAHUTE OT Hac
YCAYTM KaTo KBaAMbUUMPaAH AOCTaBUYMK Ha
YAOCTOBEPUTEAHU YCAyrn. 3a Aa bObaeTe

€AHO3HA4YHO MAeHTMCI)MLLMpaH, Hune
cbbupame, obpaboTBaMe W CbxpaHABaMe

CAEAHUTE AUYHU ABHHW OTHacsAWM ce A0 Bac:

Your identity to be checked. This necessity
arises from the regulatory requirements to
the services we provide as a qualified trust
services provider. In order for You to be
unambiguously identified we shall collect,
process and store the following data relating

to You:

-lMpwn aBTOMaTu3vpaHa
naeHTMPMKauma:  Bawnte  wmmena  no
AOKYMeHT 3a camoamyHocT, EMH  (apyr

-For automated identification: your
names as per ID, ,ETH” or other national

identification number depending on the
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HauMOHaAeH I/I,A,eHTI/ICIJI/IKaLI,I/IOHeH HOMEep B

3aBNCMMOCT OT A'bp)KaBaTa), HOMep Ha
AOKYMEHT 3a CaMOANYHOCT, CKaHWpaH
AOKYMEHT 3a CaMOAUNYHOCT, BCUNYKN

aBTOMAaTNYHO N3BAEYEHUN AdHHW OT MalWlMNHHO

4yeTnMaTta My 4YacT (BKA. MOA, AdTa Ha

paKAaHe, AaTa Ha BaAUMAHOCT),  A@HHW,
N3BAEYEHWN MPU N3BbPLUBAHE Ha MNpPOBepPKa
MO CAy»KebeH MbT 3a BaAMAHOCTTA Ha
AOKyMeHTa Bu 3a camoamuyHoCT oT 6asute
AAHHU Ha MbPBUYHUTE aAMUHUCTPATOPU Ha
paHHUTe (MBP, MPPBE n aAp.), KOUTO BKAIOYBAT
CHWMKa OT oduuMarHaTa 6as3a 3a AOKYMEHTU
3a CaMOAMYHOCT; 3aMunc OT NPOBEAEHA BUAEO

NAEHTUOMKALMA M CHUMKW, CHETU NO BpeMe

country, ID number, scanned copy of ID, all
the
machine readable part of the ID (including
date birth, data

retrieved from your business identity for the

automatically retrieved data from

gender, expiry date);
validity of your ID from the databases of the
primary data controllers (Ministry of Interior,
Ministry of Regional Development and
Public Works, etc.) that include a photo of
the official database of identity documents;
record of video identification session and
photos taken during the video identification

session.

Ha  npoBeaeHaTa  cecuMA 3@ BUAEO
nAeHTUGUKaLMA.
-Mpwu noAyaBTOMaTu3npaHa -For semi-automated identification: all

I/IAeHTI/ICi)I/IKaLI,I/IFIZ BCUYKM NMOCOYEHWM No-rope

AaHHU, CcbbupaHn nNpu  aBTOMaTW4HaTa
NAEHTUOMKALMA, BKA. 3aM1C OT MpoBeAeHa
BMAEO CecuA 3a UAEHTUPMKALMA C onepaTop
oT Peructpupawma opraH Ha EBpoTpbcT um
nHbopmaumaTa, npepsoctaBeHa ot Bac B
paMKUTe Ha BUAEO cecuATa (oTroBopu Ha

3apaseHuTe By ot onepatopa Bbnpock).

above-mentioned data collected upon
automatic identification, incl. a record of an
identification video session with an operator
from Evrotrust's Registration Authority and
the information provided by You within the
video session (answers to the questions

asked by the operator).

-Mpn  naeHTMdUKauma B oduc Ha

Perncrtpupawma opraH Ha EBpoTpber:
BawwuTte MMeHa no AOKYMEHT 3a
camonmyHoct, EMH  (aApyr HauuoHaneH

NAEHTUGMKALMOHEH HOMEP B 3aBMCUMOCT OT
Abp>KkaBaTa), HOMEep Ha AMYHa KapTa, MOA,
AaTa Ha pakaaHe, AaTa Ha BaAMAHOCT; A@HHW,
N3BAEYEHWN MPU M3BbPLIBaAHE Ha MPOBEpKa
No CAy>KebeH nbT 3a BaAMAHOCTTA Ha
AOKyMeHTa Bu 3a camoamuyHocCT oT 6asute
AAHHW Ha MbPBUYHUTE aAMUHUCTPATOPW Ha
paHHuTe (MBP, MPPB n ap.), ckaHupaH

AOKYMEHT 3a CaMOANYHOCT.

-Upon present identification in an
office of Evrostrust's Registration authority:
your names as per ID document, “"EFH" or
other national identification number
depending on the country, ID document
number and expiry date, gender, date of
birth; data retrieved upon performing an ex
officio verification of the validity of your ID
document from the databases of the official
data controllers (Ministry of Interior, Ministry
of Regional Development and Public Works,

etc.), scanned copy of ID document.

|_|pl/l M3BbpLIBaHe Ha aBTOMaTU3MpPaHa WAU

When conducting automated or semi-
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NoAyaBTOMaTU3NpPaHa naeHTUdMKaLma
€AHOKpaTHO ce M3BbplUBa aHaAM3 Ha Bawwu
AHaAU3DBT ce

6I/IOMeTpl/I‘-IHl/I AdHHW.

M3BbplWBaA 3a Aa Obae MNOTBbPAEHO C
AOCTaTb4yHO BMCOKO HMBO Ha CbBMapseHue,
CbobpPa3HO AeNCTBaLLMTE 3aKOHOAATEACTBO
N CTaHAaPTW, Ye AMLLETO OT cecuATa 3a BUAEO
MAEHTUOMKALMA, CHUMKATa OT AOKYMEHTa 3a
CaMOAMYHOCT N CHUMKWUTE CHETWU Mo BpeMe
Ha BMAEO CecmATa Ca Ha €AHO U1 CbLUo AMLe. B
TO3M NPOLLEC Ce NOTBbPKAABA, Y€ BbB BUAEO
cecmAaTa ydvactBa KuMB  yoBek. Cnep
3aBbplUBaHe Ha aHaAM3a Ha Te3n AaHHU
obpaboTBaHUTe broMeTpuYHM AaHHU
aBTOMaTMYHO Ce 3aAMyaBaT, KaTo ce 3ana3Ba
EeAVHCTBEHO pe3yATaTbT noa dopmata Ha
NPEOLUEHT Ha CTeNneH Ha CbOTBETCTBNE MEXKAY
aHaA3NPaHUTe

n3obpaxkeHus. Mpw

n3BbpLUBaHe Ha aBTOMaTuM3npaHaTa

naeHTMdrKauma EBpoTpbeT B3eMa pelueHue,

OCHOBaBalLLO ce eANHCTBEHO Ha

aBToMaTu3mMpaHo  obpaboTBaHe, KOeTo

Nopa»Aa CbLLLECTBEHW MPaBHU NMOCAEACTBUA

3a Bac - NOTBbP>KAABaAHE Ha
MaeHTMGMKAUMATa BU U U3AABaHE  Ha
KBaAndULMpPaHo yAOCTOBEpEHue 3a
KBa/\I/Id)I/ILI,l/IpaH EAeKTPOHEH noAnmc

(KYKET). CbraacHo 4a. 22 ot PernameHTa Bue
nMaTe NpaBo Aa He bbaeTe 06EKT Ha TakoBa
pelleHre, OCBEH MpPU HaAMdYMe Ha Balle
M3PUYHO CbrAacMe WAM KoraTo ToBa €
HEOOXOAMMO 3a CKAKOYBAHETO Ha AOroBOpP
MeXAy Bac W apMuWHUcTpatopa (B caydan

EspoTpbeT).

automated identification, one-time analysis
of Your biometric data is performed. The
analysis is be performed to confirm with a
sufficiently  high level of identity, in
accordance with the applicable legislation
and standards, that the person in the video
identification session, the photo from the ID
document and the photos taken during the
video session are of the same person. In this
process, it is confirmed that a live person
takes part in the video session. Once the
analysis of these data has been completed,
the biometrics processed is automatically
erased, retaining only the result in the form
of a percentage of the degree of identity
the

conducting

between images analyzed. When

automated identification,
Evrotrust takes a decision based solely on
automated processing that has significant
legal consequences for you - confirmation of
your identification and issuance of a
Qualified Certificate of Qualified Electronic
Signature (QCQES). According to Art. 22 of
the Regulation, you have the right not to be
subject of a such decision except with your
explicit consent or when this is necessary for
conclusion of a contract between you and

the controller (in this case Evrotrust).

AKO XenaeTe pa MOA3BaTE YCAYrMTe, HO He
Kenaete pa ObpaT obpaboTteHn Bawwute
6I/IOMeTpl/I‘~4Hl/I AdHHW MO OnMMCaHMA Ha4UH
I'Ipl/l aBTOMaTl/I3I/IpaHa NAU
I'IO/\yaBTOMaTI/I3I/IpaHa VIAeHTI/ICI)I/IKaLJ,I/IFI NAN

Aa ObpeTe ODEKT Ha pelleHne, OCHOBaBALLLO

In case You wish to use the services but do
not wish your biometric data to be processed
in the manner described in automated or
identification or to be
based

automatic data processing You may pass

semi-automated

subject to decision solely on
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ce  eAMHCTBEHO Ha  aBTOMaTU3MpaHo
obpaboTBaHe, MOXeTe Aa NPeMUHeTe npes
naeHTdukauma B oduc Ha Perncrpupary
opraH Ha EBpoTpbct. AKo cTe cbraaceH aa
6baaT 0bpaboTeHu epHOKpaTHO Bawwute
Aa
naeHTMduLMpaH 1 aa Bu ce nspase KYKEN

6MOMETPUYHN AaHHMW, bbaeTe
NO aBTOMATU3MPaH Ha4YnH, NPEeAN Ha4YaAOTO

Ha npoueca Mo wuAeHTUGMKauMa e
HeobxoaMMO aAa paseTe Baweto mspuyHo

CbrAacme 3a ToBa.

through present identification in an office of
Evrostrust's Registration authority. If you
consent to one-time processing of Your
biometric data, to be identified and an
QCQES to be

manner, prior to the identification process

issued in an automated

You must grant Your explicit consent for the

described processing.

C uen curypHocTt, n3barsaHe Ha M3MaMu U
rapaHTMpaHe Ha BawwuTte npasa u nHTepeck
CAEA, ycnewHo N3BbpLUBaHE Ha
aBTOMaTM3MpaHa naeHTudurKauma sannca ot
BMAEO MAEHTUdMKALMATA NpemMmuHaBa npes
AOMbAHWTEAHa 4YOBelWKa MpoBepka oOT
onepatop Ha Perncrpupawma opraH. [lo
cblwata npudrHa EBpoTpbcT cbxpaHABa M
BCUYKM  AAHHU, C  U3KAIOYEHUE Ha
bMoMeTpUYHUTE TaKWBa, U 3anucK, cbbpaHu
Mo BpeMe Ha HeycrneluHa naeHTudunKauma 3a

CPOK AO 2 MeceLla OT M3BbPLLBAHETO W.

For security reasons, avoidance of fraud and
guaranteeing Your rights and interests after
the

video identification session passes through

successful automated identification,

an additional human verification from an
operator of our Registration Authority. For
the same reason, Evrotrust also stores all
data, except biometric data, and records
collected during an unsuccessful
identification for a period of up to 2 months

after it has been conducted.

3.2. AaHHKN, KOUTO Ce CbAbPKAT B
nsaasaHute ot EBporpber KYKEN mn
TAXHOTO Ny6AUKYyBaHe

3.2. Data contained in the QCQES issued
by Evrotrust and their publication

CoabprkaHueto Ha wmspaBaHuTe KYKEN e
CbOOpPa3eHO C MPUAOKUMUTE EBPOMNENCKMU
ctaHpapTu. KYKET mnspaaseHo ot EBpoTtpber
e cbabprKa Bawmte nMeHa nan nceBAOHNM,
n3bpaH ot Bac, abprkaBa, nHbopmMauma 3a
HayaAHa U KpaWHa paaTa Ha BaAMaAHOCT, Baw
MAEHTUOMKALMOHEH HOMEpP KaTo KAMEHT,
reHepupaH OT HallaTa cucTeMa, NyoAnYHUA
Bu KAloY, MHGOPMauma 3a n3paTeA U AaHHU,
KOWTO CAyXaT 3a pa3no3HaBaeMoCcTTa W
npoBepkKara Ha BaAUMAHOCTTa Ha
YAOCTOBEPEHMETO OT AOBepABalmTe ce

CTpaHu.

The content of the QCQES issued is in
compliance with the applicable European
standards. QCQES issued by Evrotrust will
contain Your names or pseudonym of Your
choice, country, information about start and
end date of validity, Your identification client
number generated in our system, Your
public key, information on issuer and data
that serves the recognition and verification of

the certificate validity by the relying parties.

lNpu nspaBaHe Ha aTpubytmeeH KYKEI, B

When

issuing an attributive QCQES in
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AOMbAHEHME  KbM  MOCOYEHUTE  AAHHWU
EBpoTpbcT Moxe no Bawe Bb3naraHe aa
Baw
EMH,

HOMep Ha AnyHa KapTta, AAC HoMep 1AM Ap.,

BKAIOYU VIHCi)OpMaLI,I/IFI 3a

MAEHTUDUKALMOHEH HOMEp  KaTo
KaKTO N MHGOPMaLMsA KaTo AaTa Ha parkaaHe,
MOA, AdTa Ha BAAMAHOCT Ha AOKYMEHT 3a
CaMOAMYHOCT U APYTU AQHHU, U3BAEYEHU OT
MalUMHHO YeTMMaTa 4acT Ha AOKYMeHTa Bu 3a
CAMOAMYHOCT U/MAM OT 6asnTe AaHHU Ha
MbPBUYHUTE AAMUHUCTPATOPW Ha AaHHUTE
(MBP, MPPB wn ap.).

BKAIOYBAT No Bale Bb3AaaraHe ot EBpoTpber

KakBy aaHHM ce

B aTpnbytmeeH KYKEI we 3aBucu ot toBa

KakBW Aa@HHU >KehaeTe Aa  yAOCTOBEpPW
EBpoTpbCT KbM AOBepABaLLMTE Ce CTpaHy,

npea KouTo Le nanoassate To3n KYKET.

addition to the data indicated above based
on Your assignment Evrotrust may include
information  about Your identification
number such as ,EMH", ID card number, VAT
number, etc., as well as information such as
date of birth, gender, ID expiry date and
other data
readable part of Your ID and/or the database

of the primary data controllers (Ministry of

retrieved from the machine

Interior, Ministry of Regional Development
and Public Works, etc.). What data are
included as per Your assignment in an
attributive QCQES depend on what data You
wish Evrotrust to certify to the relying parties
before which you will use this QCQES.

CobraacHo NPUAOKHNMMOTO 3aKOHOAATEACTBO

BCeEKN KBaAI/Id)I/ILI,VIpaH AOCTaB4yYUK Ha

YAOCTOBEPUTEAHN YCAYTU NoAABPIKA
perncTbp Ha mapaseHuTe ot Hero KYKET],
KaKTO M Ha BCUYKW CMPEHU W NpeKpaTeHn
KYKEM. Toea ce npaBu C uLeA BCUYKMK
AOBepABallM ce CTpaHu Aa npoBepAsBar
BaAMAHOCTTA Ha YAOCTOBEPEHUATA.
EBpoTpbcT noaabprka GyHKLMOHAAHOCT 3a
npoBepKka BaAMAHOCTTa Ha U3AAAEHUTE OT

Hero KYKEI.

Pursuant to the applicable legislation every
qualified trust services provider keeps a
certificate repository of the QCQES issued by
it as well as for all terminated or suspended
QCQES. This is done for the purpose of all
relying parties to be able to check the
certificates validity. Evrotrust provides a
functionality for validity check of the QCQES
issued by it.

3.3. NMpun nopnuceaHe Ha AOKYMEHTU
upes lNpuaoxxeHuero n npun
NoA3BaHe Ha YCAyruTe 3a
€AeKTPOHHa nNpenopbyYaHa nowa u
CUTYPHO CbXxpaHaBaHe (c
XPaHUAMULLE) HAa AOKYMEHTU

3.3. Upon signing documents through the
Application and upon using the
electronic registered delivery
services and safe storage (with
depository) of documents

BcAko noanucBaHe Ha AOKYMEHTU 4pes
[MTPNAOXKEHNETO, BKAIOYBA KaTO MHTErpUpaHmn
YCAYTU yCAyrata eAekTPOHHa npenopbyaHa
nowa W  CUTYpPHO  CbXpaHABaHe  Ha
AOKYyMeHTW. [lopaam ToBa EBpOTpBLCT nasm
BCUYKU AOKYMEHTU, KOUTO Ca U3NpaTeHn oT
mAM  KbM Bac 3a

noaAnmMcBaHe qpe3

Each signing of documents through the
Application includes, as integrated services,
the service of electronic registered delivery
services and safe storage of documents.
Therefore, Evrotrust keeps all documents
sent by or to you for signing through the
the

functionality  of Application,  all
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dyHKUMOHaAHOCTUTEe Ha  [lpuaokeHueTo,
BCUYKU MOAMMNCAHU N U3MPATEHN OT UAN KbM
Bac aAokyMeHTU 1 nHdopMaums 3a BpeMeTo
Ha MoAMWCBaHe, BpeMe Ha wu3npawaHe wu
BawwuTe

noAy4YaBaHe Ha AOKYMEHTUTE,

NAEHTUUKALMOHHM AAHHM,
MAEHTUUKALMOHHUTE AQHHU Ha n3npaluada/

hash

n3BA€4YeHa OT CbAbPKAHMNETO Ha AOKYMEHTa

NMOAYyYaTeAsd, KaKTO n cTom HOCT,

(MeTapaHHW). [lpn  noTBbpKAaBaHe  Ha

M3npaLaHeTo, MOAyYaBaHeTo n
NOAMMCBAHETO Ha AOKyMeHTU EBpoTpber
NPeAaoCTaBas  KaTO  AOKasaTeACTBO  Ha
nanpatwava hash croiHocTTa ¢ MHPOpPMaLMs
3a BpEMeTO Ha u3npaljaHe, MOAyYaBaHe

nw/viAan  noanuceaHe,  uHbopMauma  3a
M3npawiaya M MnoAyyYaTeAas C onucaHue Ha
TUMNa AOKYMEHT (MeTaaaHHM 3a AOKYMeEHTa) n
CbXxpaHsBa Tasu nHdopMauma 3a cpok ot 10

r. He3aBMCMMO OT U3TPMBAHETO Ha CaMuTe

documents signed and sent by or to you and
information regarding the time of signing,
the time of sending and receiving of the
data,

sender/recipient identification data, as well

documents, Your identification
as hash value retrieved from the content of
the

confirmation of the sending, receipt and

document (metadata). Upon
signing of documents, Evrotrust provides to
the sender the hash value as proof with
information on the time of sending, receipt
and/or signing, information regarding the
sender and receiver, information describing
the type of document (document metadata)
and stores this information for a period of 10
years, regardless of the erasure of the

respective documents.

AOKYMEHTW.

Ycayra no  curypHo  cbxpaHseaHe (c | Safe storage of documents (with a
XpaHuAMLLE) Ha AOKYMeHTU: Bue MoxkeTe no | depository) service: You may at any time
BCAKO BPEME A3 AOCTbNUTE NoanuncaHuTe ot | access through the Application the

Bac €AEKTPOHHMU AOKYMEHTU ypes
MNpuaoxkeHneTo. [loanncaHUTe AOKYMEHTU
MoraTt Aa 6baaT CcbxpaHABaHW oT EBpoTpbeT
B KPUNTUPaH BWA 33 AOTOBOPEHUA MEXAY
Bac wn EBpotpbvct cpok. [lpm amnca Ha
N3PUYHU UHAMBUAYAAHW YrOBOPKM 3a TOBa
CTaHAAPTHUA AOroBOpPEH CpoK 3a
CcbXpaHeHue Ha ookyMeHTu e 10 1. Bue Moxxe
Aa NnouckaTte Mo BCAKO BpeMe oT EBpoTpbeT
N3TpMBaHe Ha Te3n AOKYMEHTU WAU Al
M3MNOA3BaTE HAAUYHUTE GYHKLMOHAAHOCTM 33
ToBa B [lpuaoxeHneTo (AOKOAKOTO ca
HaAMYHK). TOBa He BOAM AO U3TpUBaHe Ha
nHdopMaLmATa, NOCoYEeHa No-rope 1 nMalla
3a npeapHa3HayeHMe  ocurypABaHe  Ha

AOKa3aTeACTBa 3a nanpawaHeTo,

electronic documents signed by You. The

signed documents may be stored by
Evrotrust in an encrypted form for the period
agreed between You and Evrotrust. In the
absence of explicit individual arrangements,
the standard contractual storage period of
documents is 10 years. You may request at
any time from Evrotrust to delete these
documents or use the available functionality
for that in the Application (if available). This
does not delete the information listed above
which has the purpose of evidencing the
sending, receiving and signing of documents

through the Application.
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NOoAy4YaBaHETO n noANMMCBaHETO Ha

AOKYMEHTU Mnpes M PUAOCKEHNETO.

3.4. YcAyra no cbxpaHABaHe Ha
KBaAMPULMPaHU €AEKTPOHHM
noanvcu

3.4. Storage of qualified electronic
signature service

YactHute BuK KAlOYOBE ce cbxpaHABaT B
xapayepeH KPUMNTOMOAYA
Modul - HSM) B

KOUTO MoOXe Aa bbae

crneumaneH
(Hardware Secure
KPUNTUPaH BU1A,
AEKpUNTUpaH camo oT Bac ypes BbBeXKpaHe
oT Bawa crtpaHa B [lpuaoxeHneto Ha

BawwnTte nepcoHaaHM KOpOBE 3a 3aLumTa.

Your private keys are stored in a special
Hardware Security Module - HSM in an
encrypted form which can be decrypted only
by You by entering Your personal security

codes in the Application.

3.5. NMpun noansBaHe Ha ycAayraTta e-
naeHTuduKauumsa

3.5. Upon using the e-identification
service

Bu

Bb3MOXHOCT Aa Ce MAeHTMdMUMpaTe npea

Ycayrata  e-naeHTUdMKaLmA AaBa
TPeTn AnLa - AOBepABaLLM ce cTpaHu (Hanp.

6aHKa), nNpW CKAlOYBaHE Ha AOroBoOp,
MOA3BaHE Ha YCAYrM OT pPasCcToAHMEe Ha
AOBepABallaTa ce cTpaHa UM aAp. B Tesnm
CAyYan AoBepsdABalllaTa ce CTpaHa m3npala
AO Bn

naeHTMdmumpat (Hanp. EMH) ¢ nckaHe aa

EBpoTpbcT,  AaHHM,  KouUTO
6vaeTe maeHTMPMUMpaH. Bue noayvasate
yBepoMaeHne B [lpuaoxeHneTo 3a BcAKa
AOBepABalla ce CTpaHa, KOATO Xenae Aa
6baeTe naeHTUGULUMpPaAH Npea Hesa. 3a Aa ce
aKTMBMpa YycAyrata e-upeHtudukauma e
HEeObXOAMMO A3 MNperaepaTe BHUMATEAHO
N3NCKkBaHnUTe OT Bac AMYHM AaHHUM N Aa
noTebpanTe npe3 [lpuaokeHneTo, 4e
x’enaete pa bbaeTe maeHTUOUUMPAH MpeA
nocoyeHaTa AoOBepdABalWa ce cTpaHa. B
pesyATaT  ce

reHepmpa  eAeKTPOHEH

AOKYMEHT - W3ABAEHWE, KOEeTO CbAbpPXa

nHpopmMauma OTHOCHO Bawarta

CaMOAMYHOCT, KOATO AOBepABallaTa ce
CTpaHa e nouckana Aa U b6bae NOTBbPAEHa
(yaocTtoBepeHa), caep koeto EBpoTtpber Bu

n3paBa epaHokpaTeH aTpubytmeeH KYKET ¢

The e-ldentification service enables you to
identify yourself before third parties - relying
parties (e.g. a bank), in cases where signing a
contract, using remote services of the relying
party, etc. In these cases, the relying party
sends to Evrotrust data that identifies You
(for

number) with a request for You to be

example, personal identification
identified. In the Application You are notified
of each relying party that requests You to be
identified before it. In order to activate the e-
identification service, you need to carefully
review the personal data required from You
and to confirm through the Application that
you wish to be identified before the specified
relying party. As a result, an electronic
document is generated - a statement that
contains information about Your identity that
the relying party has requested to be verified
(certified), after that Evrotrust issues to You a
one-time attributive QCQES with the content
the relying party
identification purposes only. This document

requested by for
may include your name, PIN, copy of your ID,
etc. for the requested service. If you agree to
identify Yourself before the relying party with
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>KeAaHOTO OT aAOBepABallaTa ce CTpaHa
CbAbPaHWE EAMHCTBEHO 3a LeAUTe Ha
naeHTMduKaumara. To3m AOKYMEHT MOoXe Aa
BKAlOYBa Bawmnte nmena, EMH, konne Ha Baww
AOKYMEHT 3@ CaMOAMYHOCT W ApYrM, 3a
Ako cTe
npea
AOBepABallaTa ce CTpaHa C NOCOYEeHUTe B

HYy>XANTE Ha WCKaHaTa YCAyra.

cbraaceH aa ce uaeHTuduuMpaTe

AOKYMEHTa AaHHW, € HeobxoAMMO Aa ro
noanvetTe ¢ m3paAeHUAT Bu 33 ueata
KYKEI u aa Bb3roKKUTe Ha EBpoTpbCT Aa
NOANVCaHUA KbM

n3npatm AOKYMEHT

AOBepsBallaTa ce cTpaHa.

the data specified in the document, you need
to sign it with your QCQES issued to You for
this purpose and to assign to Evrotrust to

send the signed document to the relying

party.

Ycayrata e-uaeHTUdUKaLMA BKAIOYBA B cebe

CM  KaTO Heu3MeHHa uYacT W YycAyraTa
eAeKTPOHHa npenopbyaHa nouwa. [opaau
TOBa B Te3n cAydam EBpoTpbcT obpaboTtsa n
CbxpaHsaBa M uHOOpMaumaTa no T. 3.3,
MMalla 3a NpeaHasHayeHne ocurypsiBaHe Ha
AOKa3saTeACTBa 3a n3npaLaHeTo,
NoAyYaBaHeTo n NOAMMCBaAHETO  Ha
AOKYMeHTW npes [NpuaoxeHneTo ce nasu 3a
cpok 10 r., HE3aBUCMMO OT U3TPUBAHETO Ha
camuAT AOKYMEHT. leHepupaHuAaT
eAeKTPOHEH AOKYMEHT - U3ABAEHME, KOEeTo
CbAbPa nHbopmMaumn 3a Bawara
CaMOAMYHOCT, ce CbXxpaHABa oT EBpoTpbCT 3a

CPOK AO 2 Yaca OT NMOAMUCBaAHETO My.

The e-ldentification service also includes as
an integral part the electronic registered
delivery service. Therefore, in these cases,
Evrotrust also processes and stores the
information under item 3.3, which is
intended to evidencing of the sending,
receiving and signing of documents through
the Application, and will be kept for a period
of 10 years regardless of the deletion of the
document itself. The generated electronic
document - a statement that contains
information about Your identity will be

stored by Evrotrust for up to 2 hours after

signing.

3.6. Mpn non3sBaHe Ha ycAyraTa 3a BXOA B
cautoBe 6e3 noTpebuTtenckn nMeHa n
napoau (password-less login)

3.6. Upon using the service for password-
less login for access to websites

Ycayrata e-AOCTbN NO3BOAABa CUTypHaTa BU
aBTEHTUKALMA NPU AOCTbMN A0 NpoduanTe Bu
B Pa3AMYHKN yebcanToBe U OHAAVH YCAYTM Ha
TpeTtn AVLa bes BbBeXAaHe Ha
NOTPEOUTEACKM MMEHa U MapOAN VAW KaTo
BTOpa CTbMKa MO CUrypHa ABydakTopHa
naeHTudukauma. Npu npeaocTaBAHe Ha Tasu
ycAyra ce obpaboTtBa WHbopMauumATa 3a

yebcanTa/ycayrata, KOUTO € MOMCKaHO Aa ce

The e-Access service enables you to securely
authenticate your access to your accounts on
different websites and online services to
third parties without entering usernames and
passwords or as a second step to secure two-
factor identification. Upon provision of this
service, the website/service information that

have been requested to access, the time of

request to access them and whether you

. 22
[ http://www.evrotrust.com | ya. OkonoBpbcTeH nbT 251, MM BusHec ueHtsp, et. 5, 1766 Codun, bvarapus |


http://www.evrotrust.com/

AOTOBOP 3A YAOCTOBEPUTEAHU YCAYTY I
YCAYTA ,EAEKTPOHHA MAEHTVOVKALINA"

AOCTBMAT, BDEMETO, B KOETO € NMOMCKAHO A
Cce AOCTBMAT WU AAAU CTE€ MOTBBPAWAU WAU
oTkaszaau npes [lpunroxeHneto, ye Bue cre
AMLETO, KOETO e TMOMCKAaAO Aa AOCTbMU

yebcalita UAM ycayraTa.

have confirmed or denied through the
Application that you are the person who
requested access to the website or service

will be processed.

3.7. Korato nsebpluBaTte nAalaHe KbM

3.7. When You make a payment to us

Hac
B cayyan, ye nsBbpLuBaTe naalaHma KbM Hac | In case You make payments to us for the use
3a uM3MnoA3BaHe Ha ycayrute, Hue uwe | of services, we will further process the
obpaboTBaMe  AOMbAHWUTEAHO  cAepHaTa | following information relating to you: VAT

nHbopMauma, oTHacAwa ce ao Bac: AAC
HoMep (3a duM3nyecKn AMLa, perucTpupaHm
no 3AAC), Ha4MH Ha NAalWaHe, BKA. CMeTKa,
OT KOATO € W3BbPLEHO MAALLaHeTo,
nHbOPMaLmA 38 ABAXKUMUTE N N3BBPLUEHN OT

Bac naawaHua 1 paHHW, CbabpXKalM ce B

d)MHaHCOBo—CLleTOBoAHMTe AOKYMEHTH
CbobOpasHo NPUAO>KNMOTO
3aKOHOAATEACTBO.

number (for natural persons registered
under the VAT Act), method of payment, incl.
the account from which the payment was
made, information on payments due and
made by You and data contained in the tax
and accounting documents in accordance

with the applicable legislation

3.8. Apyra uH$popmMauums, KOATO
cbbupame aBTOMaTU3NPaAHO

3.8. Other information we collect by
automatic means

3a pa  b6bae

dyHKUMOHMpPaHe U

OCUIYPEHO  HOPMAAHOTO
CUrypHOCTTa  Ha
[TPNAOXKEHNETO M Ha HawuUTe YCAYru npwm
NHCTaAMPaHETO n MOA3BaHETO Ha
[NMpnroxeHneto EBpoTpbcT aBTOMaTUYHO

cbbvpa  uHbopMaumAa  3a  BMAa  Ha
YyCTPOWCTBOTO, 3a BMAA Ha W3MNOA3BaHaTa Ha
YyCTPOWCTBOTO oOMepaLnoHHa cucTeMa, 3a
n3bpaHnte ot Bac e3MKoBM HacTpomku, 3a
6p0A N3BbPLUEHN EAEKTPOHHN U3ABAEHUA U
3a 6poA HeycCnewHN ONUTK 3a NOA3BaHe Ha

ycAyrnTe (AOKOAKOTO MMa TakuBa).

In order to ensure the proper functioning
and security of the Application and our
services upon installation and use of the
Application, Evrotrust automatically collects
information about the type of device, the
type of operating system used by the device,
the language settings you have chosen, the
number of electronic statements made and
the number of unsuccessful attempts to use

the services (if any).

4.3A KAKBU LEA OBPABOTBAME
AMYHUTE BU AAHHN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbeT cbbupa, cbxpaHABa 1 obpaboTsa
nHdopmMaumnaTa, nocoyeHa B T. 3 no-rope, 3a
ueaute,

npeABMAEHN B HaCTOALWlaTa

MNoantnka n B Aorosopa. B 3aBucumocTt ot

Evrotrust collects, stores and processes the
information specified in item 3 above for the
purposes of this Policy and the Contract.

Depending on the legal basis for processing,
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NnEaBHOTO OCHOBaHWE 3a O6pa6OTBaHeTO

Te3n ueAn Morat Aa 6'bAaTI

these purposes may be

° ueAn, CBbp3aHM CbC ClMa3BaHe Ha

3aKOHOBWM 3aAbAXKEHWMA Ha EBpOTp'bCT;

e purposes related to compliance with

legal obligations of Evrotrust;

® LeAKn, CBbP3aHU C U/NAM HEOHBXOANMM
3a N3MbAHEHMETO Ha  aorosopwuTe,
CKAIOYBaHW Mexkay Bac 1 EBpoTpbeT man 3a
npeanpuveMaHe Ha CTbnkun no Bawe nckaHe

NPeAM CKAIOYBaAHETO Ha TakbB AOTOBOP;

e purposes related to and/or necessary
for the performance of the contracts
concluded between You and Evrotrust or for
taking steps upon your request prior to the

conclusion of such contract;

° ueAnm Ha AermtTMMHuAa unHTepec Ha

EBpOTp'bCT VAN Ha TPETU AL,

e purposes of the legitimate interest of

Evrotrust or of third parties;

° LeAn, 3a KONTO CTe AaA CblrAacme Aa

6baaT obpaboTBaHM paHHUTE Bu.

e Purposes for which you have given

You consent to processing of Your data.

4.1. UeanTte 3a o6paboTrBaHe Ha AUUHM
AaHHM oT EBpoTpbCT, cBbp3aHM cbe
crna3sBaHe Ha 3aKOHOBMU 3aAbAXKEHMUA,

4.1. The purposes for personal data
processing by Evrotrust related to
compliance with legal obligations

BKAIOUBAT: include:
® W3MbAHEHME  Ha  HOPMaTMBHUTE e fulfillment of the  regulatory
M3MCKBaHWA, MPUAOKNMMN npu | requirements applicable to the provision of

NPeAOCTaBAHE Ha YAOCTOBEPUTEAHWN YCAYTH,
Bu

MAEHTUGMKALMA, NpoBepPKa Ha MCTUHHOCTTa

BKA. OCUIypABaHe Ha curypHara
Ha npeaocTaBAHUTE OT Bac paHHK, NnpoBepkKa

Ha BaAMAHOCTTa Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT, BKAIOYBAHE Ha M3NCKYeMOTO
CbAbprKaHMe B um3paBaHuTe oT EBpoTpber

YAOCTOBEPEHNA N AP.;

trust services, incl. ensuring Your secure
identification, checking the authenticity of
the data you provide, checking the validity of
your ID, including the content required in

certificates issued by Evrotrust, etc,;

° N3NbAHEHNE Ha HOpPpMaTnBHUTE
M3NCKBaHMA 3a 3aNa3BaHe, I'Iy6/\l/leBaHe,
npeaocCrtaBAaHe Ha NAN AOCTbBIN AO

nHbopMauma BbB BpPb3Ka C AEWHOCTTa Ha
EBpoTpbcT KaTo KBaAMOUUMPAH AOCTaBUMK

Ha YyAOCTOBEPUTEAHN YCAYTH;

o fulflment of  the regulatory

requirements for retention, publication,
provision of or access to information in
relation to the activity of Evrotrust as a

qualified trust services provider;

° N3NbAHEHNE Ha NpeABUAEeHUTe B

3aKOHa 3aAbAXEeHWMA Ha EBpOTp'bCT 3a

Bb3Npon3BeKapaHe 7 AOKa3BaHe Ha

n3BbpLieHnTe oT BacC EAeKTPOHHN

N3ABAEHNA,

e fulfilment of the obligations of
the

evidencing  of

for
the

Evrotrust  stipulated in law

reproducing and

electronic statements made by You;

o Cna3BaHe Ha MPUAOKNMMOTO AaHBYHO

M CHETOBOAHO 3aKOHOAATEACTBO,

e compliance with the applicable tax

and accounting legislation;
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° Apyrn ,A,GVIHOCTI/I no M3NbAHEHWNE Ha

3aKOHOBM  3apbAKeHMA Ha  EBpoTtpwncr,
CBbp3aHW C NpeaoCTaBaAHe Ha MHbopMaLma
KbM KOMMETEHTHU AbPMaBHU U CbAEOHM
OpraHu MAW C OKasBaHe Ha CbAENCTBME MpU
NPOBEPKM OT KOMMETEHTHU OpraHu UAn
3aABAKUTEAHU  MPOBEPKMK, CBbP3aHW C
peryavpaHaTta AevHocT Ha EBpoTtpber KaTo

AOCTaB4YMK Ha YAOCTOBEPUTEAHU YCAYTU.

e other activities for fulfillment of legal
obligations of Evrotrust related to the
provision of information to competent state
and judicial authorities or for provision of
assistance with inspections by competent
authorities or legal audits related to the
regulated activity of Evrotrust as a trust

service provider

3a we

obpaboTBaMe BCWYKM MOCOYEHW MO-rope

noco4yeHnTe no-rope LeAn

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.2. LleanTe 3a o6paboTBaHe Ha AUMHM
AaHHM oT EBpoTpbCT, cCBbp3aHu ¢
n/nam Heob6xoamMm 3a
M3NbAHEHUETO Ha AOrOBOpPa UAM 3a
npeAnpueMaHe Ha CTbNKU NO UCKaHe
Ha KAMEHTa NpeAM CKAIOUBaAHeTO Ha
AoroBop c EBpoTpbcT, BKAIOUBaT:

4.2. The purposes for personal data
processing related to and/or
necessary for the performance of the
contract or for taking steps upon
Client’s request prior to the
conclusion of contract with Evrotrust
include:

.,A,eVIHOCTl/I no ocbuwecrtBABaHeE Ha

perncrpaumara Bu;

e activities for carrying out Your

registration;

® AENHOCTM NO NpPeAoCTaBAHE  Ha

ycayrute vpes [pnaoxeHneTo;

e activities for provision of the services

through the Application;

° ocbwecTBABaHE Ha KOMYHMKaunAa C

BacC Mo NoOBOA Ha NMPEeAOCTaBAHUTE YCAYTU;

e contacting You in regards the services

provided,;

e bUHAHCOBO-CYETOBOAHA AEWHOCT M
aAMUHUCTPUpPaHe, obpaboTBaHe 1 cbbunpaHe

Ha NAallaHMA BbB BPb3Ka C YCAYTUTE,

e fiscal and accounting activity and
administration, processing and collection of

payments related to the services;

3a we

obpaboTBaMe BCUYKWM TMOCOYEHU MO-Tope

NMnoco4YeHnTe no-rope LeAn

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.3. LleanTe 3a o6paboTBaHe Ha AMUHM
AaHHM, CBbP3aHM C OCblLI,ECTBABaHE
Ha A€ETMTUMHUTE UHTEpPECH Ha
EBpoTpBbCT MAM Ha TPETU AMLA
BKAIOYBAT:

4.3. The purposes for personal data
processing in connection with the
legitimate interest of Evrotrust or of
third parties include:

4.3.1. AerutumeH nHTEepec -
ynpaxHaBaHe n 3awmTa Ha
3aKOHHUTE NpaBa U MHTEpecn Ha
EBpoTpbCcT; M cbaencTteue npm
ynpaxHaBaHe n 3awmTa Ha
3aKOHHUTE NpaBa W MHTEpecu Ha

4.3.1. Legitimate interest - exercise and
protection of legal rights and
interests of Evrotrust; and assistance
in exercising and protecting the
legitimate rights and interests of
clients; of other entities associated
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KAWUEHTH; Ha EBpotpbcT; Ha with Evrotrust; of the relying parties;

AOBepABalUTe Cce CTPaHW; Ha of employees of Evrotrust; of persons

cAyXXuteam Ha EBpoTpbceT; Ha Auua, processing personal data on behalf of

ob6bpaboTBal AMYHU AQHHU OT Evrotrust; and of Evrotrust’s business

uMeTo Ha EBpoTpBbCT; M Ha TbproBcKku partners:

napTtHbopu Ha EBpotpncT:pApyru

AVLA, CBbP3aHM C:

e YyCTaHOBABaHe, YMpaxkHABaHe WAK e establishment, exercise and

3almMTa  Ha npaBHM  npeteHumMu  Ha | protection of legal claims of the above-
MOCOYEeHUTe Mo-rope AMua, BKA. M no | mentioned persons incl. judicial remedy,

cbaebeH pea, B T. Y. MopaBaHe Ha anbwu,

Ap.
AbP>KaBHN WU C'b,A,e6Hl/I opraHmn B T.MHM. U

CUTHaAM n KbM KOMMNEeTEeHTHUTEe

Bb3MnpounsBeKpaHe Ha Mna3eHaTta

nHdopmauma B HeobxoanMUA 3a

ocblUleCTBABaHE Ha LEeAnNTe O6XBaT,'

the

reportings, etc. to the competent state and

including lodging of complaints,
judicial authorities, incl. reproduction of the
retained information in the scope required

for the purposes;

° npeanpmnemMmaHe Ha AeVICTBl/IFI 3a

npeycraHoBABaHe  MNPeAOCTaBAHETO  Ha
YCAYrM npu HapywaBaHe Ha Aorosopa u
HecnasaHe Ha [loanTukute n [llpakTukuTe

Ha EBpoTpbCT;

e taking actions to suspend the
provision of services in case of breach of
contract and non-compliance with Evrotrust's

Practice Statements;

e Bb3NpPOM3BEXKAAHE Ha UHPopMauuma

BbB BPb3Ka C OCblLEeCTBEHA e-
MAEHTUOMKALMA MO MCKaHE N C OTAeA 3alumMTa
Ha npaBaTa W 33aKOHHWTE WHTEPecu Ha

AOBepsBallaTa ce CTpaHa;

e reproduction of information in
regards completed e-ldentification as per
request and in order to protect the rights and

legitimate interest of the relying party;

e Bb3NpomsBeEKpaHe Ha UHbopMauumsa
BbB BPb3Ka C M3MNOA3BaHETO Ha €AeKTPOHHAa
npenopbyaHa Mnolwa MO MCKaHe U C OrAeA
3allMTa Ha nNpasaTa U 3aKOHHUTE MHTepecu

Ha M3npau.|,aqa/n0/\yane/\ﬂ;

e reproduction of information in
regards use of electronic registered delivery
service upon request and in order to protect
the rights and legitimate interests of the

sender/recipient;

° AAMUHUCTPUPaHE U O6C/\y>KBaHe Ha

MNOCTBMNAM »KaAbU, CUTHAAN, MOABU 1 AP.;

e administration and processing of filed

complaints, reports, requests, etc.;

e cCbbupaHe Ha B3eMaHWA, AbAKUMU

KbM EBpPOTPBCT, BKAIOYUTEAHO W 4Ype3

Bb3AaraHe Ha TpeTu Anua.

e Collection of debts owed to Evrotrust,

including by outsourcing to third parties.

4.3.2. AerutMeH uHTepec -
OCUrypsBaHe Ha YCAYTUTe, KaKTo u
Ha HOPMaAHOTO pyHKUMOHUPaHEe
Ha MpuaoxxeHueTo:

4.3.2. Legitimate interest - ensuring the
services as well as the normal
functioning of the Application:
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e MOAAPBMHKA W aAMWHUCTPUpPaHE Ha
ycayrute u Ha [Npuao»keHuneTo;

e maintenance and administration of
the services and the Application;

e peANpuveMaHe Ha MepKu cpelLly
3AOHaMepeHU AENCTBUA CPEeLLY CUTYPHOCTTa
n HOPMaAHOTO dyHKLMOHMpaHe Ha
[MpnroxeHneTo;

e taking measures against malicious
acts against the security and normal
functioning of the Application;

e OTKpWBaHe W pa3pellaBaHe Ha
TEXHWYECKM  NpobAeMun,  CBbpP3aHU  C
PyHKUMOHaAHOCTTa Ha MPUAOKEHNETO;

resolving  of
the

e establishment and
technical  problems related to
functionality of the Application;

® Cb3AaBaHETO Ha CUrypHa cpeaa 3a
ObMeH Ha CboOLWEHMA MeXAYy KAMEHTa,

EBpoTpbCT M AOBepABalLaTa ce CTPaHa;

e creation of secure environment for
exchange of messages between the client,
Evrotrust and the relying party;

3a noco4yeHuTe  Mo-rope  UeAnm e
obpaboTBaMe BCUYKWM MMOCOYEHU MO-rope

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.4. NspnyHo cbraacue

4.4. Explicit consent

Baww apaHHM MoraT aa 6baaT obpaboTBaHM
Ha 6a3aTa Ha Bawe n3punyHo cbraacue, KaTo
0bpaboTBaHETO B TO3M CAyYall € KOHKPETHO
M B CcTeneHTa W obxBaTa, NpPeABUMAEHW B

Your data may be processed based on Your
explicit consent, the processing in this case is
specific and to the extent and scope
provided in the respective consent. Such

CbOTBETHOTO  CbrAacue. TakuBa uUeAu | purposes include:
BKAKOYBAT:
e ABTOMaTM3MpaHa n e Automated and semi-automated

noAyaBTOMaTU3MpaHa uaeHTUbuKauma npes
MNpuAo>keHneTo: (1) €AHOKpaTHO
obpaboTBaHe Ha BUOMETPUYHUTE BU AAHHU
(TOYHW M3MepuUTeAn Ha cneumdUyHU YepTu
OT AuueTO/ AMULEBOTO U30bpakeHne u
nokasaTeAM AaAM BbB BUAEOCecUMATa Mo
naeHTUOUKaLMA ydacTBa »MB YoBeK) un (2)
B3eMaHe Ha pelleHne, OCHOBaBallo ce
€AVMHCTBEHO Ha aBTOMaTM3MpaHo
obpaboTBaHe Ha BalMTe AaHHU, KOETO
nopakAa CbLLECTBEHWN MPaBHW NMOCAEACTBMA
3a Bac - NoTBbpPXAaBaHe Ha
naeHTMGMKaumaTa B 1 nspasaHe Ha KYKET,

aKo CTe M36pa/\ aBTOMaTnN3NpPaH Ha4YMNH Ha

nAEHTUGUKaLMA. Mpw HeycrelHa
aBTOMaTM3MpaHa naeHTMdUKaLma ce
NpeMmHaBa  KbM  MOAyaBTOMaTM3MpaHa
TakaBa (T.e. BUAEOKOHPEpPEHTEH Pa3roBop B
peaAHO BpeMe c onepaTop oT

Perncrpupawma opran Ha EBpoTpbeT);

identification through the Application: (1)
one-time processing of Your biometric data
(precise  measures of specific face
features/face image and indicators whether a

live person participates in the video
identification session) and (2) making
decision based solely on automated

processing of your data which gives rise to
significant legal consequences for you -
confirmation of your identification and
issuance of the QCQES if you have chosen an
automated identification. In case of failed
automated identification, it is switched to a
semi-automatic one (i.e. a real-time video
conference call with operator from the
Evrotrust’'s Registration Authority);

e VYyvactue B npoyyBaHe 3a
YAOBAETBOPEHOCTTa BN OT YCAYIUTE, ako CTte

Ce CbrAaCuA pAa ydacTBaTe B TaKOBa.

e Participate in a survey of your service
satisfaction if you have agreed to participate
in such.
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5.C KOro CnoAEAAME BALUWUTE 5. WITH WHOM DO WE SHARE YOUR
AVNYHU AAHHU? PERSONAL DATA?
Espotpbct He npeaoctaes Bawwm AnuHm | Evrotrust does not provide your personal
AQHHU Ha TpeTW AMua, MO HUMKakbe Apyr | data to third parties in any other way except
HaYyMH OCBEH B onucaHuTe B Tasu NoAnTuKa, | in the cases described in this Policy, the
Aoroeopa v npeaeuaeHnTe B 3akoHa caydaun. | Contract or provided for by law.

EBpoTpbcT MoXke aAa paskpuBa Bawu anynum | Evrotrust may disclose Your personal data to

AQHHU Ha TPEeTH AMLa: third parties:

5.1. Ako ToBa e Heo6xoaUMO 3a 5.1. If this is necessary to comply with a
M3NbAHEHUE Ha 3aKOHOBO legal obligation of Evrotrust, for
3aabAXKeHMe Ha EBpoTpncr, example, when providing
HanpuMep Npu 3aAbAXKeHue 3a information by Evrotrust to:
npeaocraBsaHe Ha UHPOpMaLMA Ha:

®  KOMMETEHTHU AbPABHW, OBLUMHCKN e competent state, municipal or judicial
MAN CbAEBHU OpraHu; authorities;
® MpoBepABalUM OpraHu; e auditing bodies;

5.2. Ako ToBa e Heo6xoaMMO 3a 5.2. If this is necessary for the provision

npeAocTaBsaHe Ha YCAYruTe, KaTo of the services such as:
HanpuMmep:
e 0aHKM M AOCTaBYMLM Ha MAATEXKHMU e banks and payment service providers

YCAYTM  BbB BpPb3Ka C W3BbPLWBaHMTE | in connection with payments made;

nAaLaHNs;

e AOBepABalLM Ce CTPaHu, Npea KoUTo e relying parties before whom You wish
Bue »xenaete aa ce naeHtudmumparte ypes | to be identified through the Application;
[MpnroxeHneTo;

e AMUA, Ha  KOWUTO  wu3npalarte e persons to whom vyou send

AOKYMEHTM 3a MOAMUC WAM noanucaHn | documents  for  signature or  signed
AOKYMEHTU 4Ypes N3MOA3BaHe Ha ycAyruTe HY; | documents using our services;

® [OLWEHCKN U TEAEKOMYHUKALMNOHHM e post and telecommunication
onepaTtopun npun  OCbUeCcTBABaAHETO Ha | operators for carrying out the

KOMYHMKALMATA MEXKAY Hac; communication between us;

5.3. AKo ToBa e Heo6x0AMMO 3a 3alnTa 5.3. If this is necessary for protection of
Ha NpaBaTa AN 3aKOHHUTE the rights and the legal interests of
MHTepecun Ha EBpoTpbcT, Ha TpeTn Evrotrust, of third parties or Yours. In
AuvLa uAK Ha Bac. B Te3u cayuan these cases, we may provide Your
MOJXXe Aa npepocTaBaMe Bawm Anunmn personal data to:

AQHHMU Ha:

® AbPXKABHKW, OOWMHCKM U CbAEOHM e state, municipal and judicial authorities;
opraHu;

® 4acTHM n AbpP>KaBHM cbaEOHM e private and state bailiffs;

N3MbBAHUTEAN;
e aABOKaTH; e lawyers;
® HOTapuycw; e notaries;
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5.4. Kouto pencrBart kato o6paborBawm
AVMHMUTE AQHHM OT UMETO Ha
EBpoTpbcT, KaTo HanpuMep
AOCTaBUYMK Ha O6AaUHM yCAYTHY,
Perncrpupawm opranm Ha EBpoTpber
(koraTo Tasm AeMHOCT € Bb3AOXKEHa Ha
BbHLUHO AMLE), AOCTaBYMLM Ha
CYETOBOAHMU YCAYTU U AP. NOA.

5.4. Who act as data processors on behalf
of Evrotrust such as cloud services
provider, Evrotrust’s Registration
Authority (when this activity is
assigned to a third party), accounting
services provider, etc.

EBpOTp'bCT MN3MOA3Ba MNOAUN3IMBAHUTEAUN U
AOCTaB4YMUNM Ha YCAYTU KaTO CcneunaAmsnpaHn
AdTa LEeHTpOBE 3a HapeXAHa U CUurypHa
KOAOKaLMA Ha CbpBbPHOTO W MPEXKOBO
obopyaBaHe, AOCTaBYMLM  Ha  ObBAAYHMU
CUCTEMUN N YCAYTU, AOCTaBYNLUNM Ha YCAYTW MO
aBTOMaTM3MpaHa maeHTubuKauma, apyrm IT
Ap.  Tlpw
MNMOAN3MNDBAHUTEAN N AOCTaBYULUA EBpOTp'bCT
N3NCKBa OT TAX CTPUKTHO Aa 6'b,A,aT CMa3BaHU
Heropute WHCTPyKunn,
HacCTtoAlWaTa MoAnTUKa.

YCAYTKM 1 pabotata <1 cC

B CbOTBeTCTBME C

Evrotrust uses subcontractors and service
providers as dedicated data centers for
reliable and secure co-location of server and
network equipment, cloud systems and
service providers, automated identification
service providers, other IT services, etc. In its
relations with subcontractors and service
providers, Evrotrust requires them to strictly
comply with its instructions in accordance
with this Policy.

5.5. B cayuamTe, Korato Bue cre panm
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In the cases where You have given
Your explicit consent;

5.6. B Apyrn, npeaABuAEHM B 3aKOHa,
CAyvam.

5.6. In other cases provided for by the
law.

6. TPAHCOEP HA AUMHU AAHHU
MN3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbCT HAMa Aa NpeaaBa AWMYHU AaHHU,
oTHacAwwMm ce A0 Bac B cTpaHu, Hamupalum ce

Evrotrust does not transfer personal data
relation to You to countries outside the

n3BbH TeputopunaTta Ha EC/ENT. territory of EU/EEA.
7. 3A KAKbB CPOK CbXPAHABAME 7. FOR WHAT PERIOD DO WE STORE
BALUUTE AMHU AAHHW? YOUR PERSONAL DATA?

7.1 EBpoTpbcr 06paboTBa U cbxpaHABa
nHpopmMaumsa oTHocHo Bac po
NOCTUraHe Ha CbOTBETHUTE LieAH, 3a
KOUTO cbluaTta e cbbpaHa u ce
o6bpaborBa.

7.1. Evrotrust processes and stores
information about You until it achieves
the relevant purposes for which the
data have been collected and are
being processed.

7.2 EBpotpbcT cbobpasHo
BbTPELUHUTE CU NPaBUAA U
npoueAypu U NPUAOIKUMOTO
3aKoHoAaTeACcTBO, o6paboTBa 1
cbxpaHsaBa uH$opMauma oTHocHo Bac
B CA@AHUTE CPOKOBeE:

7.2, In accordance with its internal rules
and procedures and the applicable
law, Evrotrust processes and stores
information about you within the
following terms:

Tunose pAaHHM Cpok Ha Types of data Storage period
CbXpaHeHue
NHudopmaums, 3a ueAnAa cpok Ha Information Forthe entire period
CbAbpKalla ce B | AevcTBue Ha contained in the | of validity of the
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YAOCTOBEPEHUATA, YAOCTOBEpPEHNETO certificates issued | certificate and a
N3AAAEHN oT|m 3a cpok 10 by  Evrotrust in | period of 10 years
EBpotpber /pecet/ rOAMHU accordance  with | after its termination.
cbobpasHo uYA. 28 | caep Art. 28 of Electronic
3EAEYY npekpaTABaHeTo Document and
MY. Electronic Trust
Services Act
(EDETS)
NHdbopmaums, LisnaaTa Information All information
cbbupaHa n | nHpopmauwms, collected and | collected and stored
CbxpaHABaHe BbB | CbOMpaHa n stored in | in connection with
Bpb3Ka C | CbxpaHABaHa BbB connection with the | the provision of trust
npeaocTaBaAHe  Ha | Bpb3Ka c provision of trust | services will be kept
YAOCTOBEPUTEAHN npeaoCTaBsHe Ha services, such as: for  the entire
yCAYTH, KaTo | YAOCTOBEPUTEAHM duration of the
HanpuMmep: ycayrn e b6bvae service provision
- ViHdopmaums, naseHa 3a LueAuA - Information and for a period of
CbAbpXalla ce B | Mepunoa Ha contained in the | 10 (ten) years after
npodurAa Ha KAMEHTa | NpeAoCTaBAHe  Ha client's account (all | its termination.
(Bcukm  cbbpaHu | cboTBETHaTa yCAyra collected personal
AVMHW  A@HHWM  OT | M 3a cpok oT 10 data from the
perncrpaumaTa Ha | /aecet/ rOANHM client's registration,
KAMEHTa, CHWMKa W | caep HEMHOTO photo, etc.);
AP.); npekpaTtABaHe.
- 3anucum oT - Video session
BMAEO cecum records (automatic
(aBTOMaTUYHM " and via operator)

4ypes onepaTop) 3a

LeAmnTe He e-
NAEHTUOUKALMA;

- NHdopmauns 3a
NoANMCaHu
EAEKTPOHHMU
AOKYMEHTMU, BKA.
MeTaAaHHW/onncaHn
€ Ha AOKYMEHTUTE;

- Victopua Ha
MOANMCBAHWATA;

- NHdopmauwna 3a
nsnparteHu 7z
MOAYyYEHU
AOKYMEHTU;

- WNcropua Ha
NAEHTUPULMPAHNAT
a;

for the purposes of
e-ldentification;

- Information on
signed  electronic
documents,
metadata/descripti
on of documents;

incl.

- History of
signing;

- Information
about documents

sent and received;

- History of

identification;
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- Nndopmauus, - Information
CbAbpIKallla ce B contained in the
KOMYHMKaLMA c communication
KAMEHTW BbB Bpb3Ka with the clients in
C ycayruTe. regards the

services.

Vndbopmaums, Ao u3TpuBaHeTo Information related | Until deletion by the
cBbp3aHa C | UM OT KAMEHTA UAU to the use of the | client or termination
M3MNOA3BaHETO Ha | AO safe storage of | of his contract, but
yCAyrata 3a CUTypHO | NpekpaTABaHeTo document service | no longer than 10
CbXpaHABaHe Ha | Ha AOroBopa My, HO (with  depository): | years.
AOKYMEHTU (c | He mnoseuye ot 10 documents sent for
XpaHuAnLLE): FOAVHM. signing or signed
nsnparteHu through the
AOKYMEHTH 3a Application
noaAnuceaHe AU
MOAMMCaHW  TakMBa
ypes
[MpnaoxkeHneTo
EAeKkTpoHHO Ao 2 vaca ot Electronically Up to 2 hours from
noanucaHm C | NnoAnMCBaHeTo UM signed with | their signing
aTpubyTneeH attributive QCQES
KYKEM w3asAeHuA, statements  which
KOUTO CbabpaT contain information
nHdopmaumn about your identity
OTHOCHO BawarTa
CaMOAUYHOCT
NHpopmauma, 3a nepuoasa Ha Information related | For the period of
CBbp3aHa C | BaAMAHOCT Ha to the use of the | validity of the issued
M3MNOA3BaHETO Ha | nspaaeHuna KYKET. qualified electronic | QCQES
ycAyrata 3a signature storage
CbXpaHABaHe Ha service: Your
KBaAMbULMpPaHN private  keys in
EAEKTPOHHMU encrypted form
MOAMMUCK:  YacTHUTe
BM  KAIOYOBE B
KpUNTUPaH BUA
Nudbopmaums, Ao 1 roamHa oT Information related | Up to 1 year from
cBbp3aHa C | U3BBPLIBAHETO Ha to using the sign-in | the relevant action
N3NOA3BaHe Ha | CbOTBETHOTO service on websites
ycAyraTa 3a BXOA B | A€UCTBUE without user names
cavitoBe 6e3 and passwords
noTpebuTenckmn (password-less
MMeHa W MapoAn login)
(password-less
login)
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®uHaHcosmn "
CYETOBOAHM
AOKYMEHTM;
bakTypu;
nHdopmMaumsa,
CBbP3aHa C AAHbYHO-
OCUTYPUTEAHUA
KOHTPOA.

Apyra

Ao 10 /aecet/
FOAMHM, CYUTAHO OT
Ha4YaAOTO Ha
roavHara,
cAeABalla Tasu,
npe3 KoATo ce
ABAXKW MAALLLAHE Ha
3aAbAXKEHMETO 33
cboTBETHaTa
roAMHa.

Financial and
accounting
documents;
invoices; other

information related
to tax and social
insurance control.

Up to 10 /ten/ years
from the beginning
of the year following
the year in which
payment of the
obligation for the
relevant year is due.

CucteMHM AOroBe Ha

10 /aecet/ roamHum

System logs of the

10 /ten/ years from

NPWAO>KEHMETO. OT TreHepwnpaHeTo application. Logs | the generation of
AoroBe, CBbp3aHW | Ha CbOTBETHUA AOT. related to security, | the relevant log.
CbC CUTYPHOCT, technical support,

TexHn4ecKa etc. (may contain

NOAAPDBXKA, U  Ap. information such as

(MoraT aa cbabp>KaT date and time, IP

nHdopMauma KaTo: address, URL,

AaTa u vac, IP aapec, browser and device

URL, wuHdopMauma version

3a BepcuA Ha information)

bpay3bp 7

YyCTPOWCTBO)

AaHHn 1 3anuvcu | 2 Mecela oT Data and records | 2 months after it was
cbbpaHm npw | U3BBPLUBAHETO 1 collected in an | made.

HeycnelHa unsuccessful

nAeHTNGMKaLMS identification.

BromeTpnyHm EaHokpaTHO B Biometric data | One single time
AQHHU, paMKuTe Ha processed during | during the remote
obpaboTBaHn Npu | oTAaAedeHaTa automated or semi- | identification video
aBTOMaTM3MpaHa BUAEOCECUS no automated session  (maximum
AN MAEHTUGUKaLMS identification in the | duration of the
noAyaBTOMaTtuaupaH | (Makc. process of | video session up to
a vaeHTUbUKauMA B | MPOABAXKUTEAHOCT registration and | 5 minutes)

npoueca no | Ha BMAeocecuATa activation of the

perncrpaumsa n | A0 5 MUHyTK) Application.

aKTUBMpaHe Ha

[MpnaoxeHneTo.

DAaHHu, Ot M™MoMeHTa Ha Data processed | From the moment
0bpaboTBaHM  Bb3 | NPEeAOCTaBAHE Ha based on your |the consent was
OCHOBA Ha | cbraacueTo AO explicit consent, | given to its
N3PUYHOTO BW | OTTErAAHETO My OT except the | withdrawal from the
cbraacue, c | cybekTa Ha biometric data (see | data subject
N3KAIOYEHME Ha | AQHHUTE above)

bromeTpuyHUTE

AaHHM  (BUXK  mo-
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rope)

[TocodyeHute B Tasm [loAUTUKE AUYHU
A@HHU MoraT pAa 6baaT obpaboTBaHW 1 3a
MO-AbABI CPOK OT MOCOYEHWUTE Mo-rope,
aKo TOBa € HeOBbXOAMMO 3a MoCTUraHe Ha
LeAnTe, TMpPEeABUMAEHUM B HeAa WAM  3a
3awmTaTa Ha npaBata W/VMAW 3aKOHHUTE
NHTepecn (BKAIOYUTEAHO W MO CbaebeH
pea) Ha EBpOTpBCT nAK Ha TpeTu Anua uam
aKo  AEWNCTBALWOTO  3aKOHOAATEACTBO
npeABM»XAa obpaboTBaHe Ha pAaHHUTE 3a
NO-AbABRCPOK.

The personal data listed in this Policy may
also be processed for longer periods of
time than the ones specified above if this is
necessary to achieve the purposes set
forth therein or to protect the rights and/or
legitimate interests (including through
judicial remedy) of Evrotrust or of third
parties or if the legislation in force
provides for processing of the data for a
longer period.

8.KAKBU CA BALUUTE NPABA U KAK
MOXXE AA ' YNPAXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3ka C OCHLLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHU, Bue mmarte
CAepHWTE npaBa cbrAaacHo PeraameHTa u
MPUAOXMMOTO 3aKOHOAATEACTBO 3a 3alumTa
Ha AUYHUTE AAHHW:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. Npaeo Ha nHpopmaumns

8.1. Right to information

Bue nmate npaBo Aa noAyunte nHdopmaumn
OTHOCHO UM3BbpLIBaHOTO oObpaboTBaHe Ha
ANYHNTE BUW AaHHWM OT HaC, KaTo Ta3u
nHdopMauma ce CbAbPXKA B HacToAwaTa

MoAnTnka;

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

8.2. NpaBo Ha pocTbN

8.2. Right of access

Bue nmare npaBo Aa noAy4mTe
NOTBbPXAEHNE pann ce obpaboTteat Bawwm
AVIYHU A@HHW, AOCTBIM A0 TAX U HbOpPMaLMa
OTHOCHO obpaboTBaHeTo UM U npasaTa Bu

BbB BPb3Ka C TOBa.

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed,
information on the processing and Your
rights in this regard.

access to them and

8.3. NpaBo Ha KopurnpaHe

8.3. Right to rectification

Bune nmate npaBo pAa nouvckate KopurvpaHe
Ha Bawu AMYHM paHHK, B cAydal 4e Te ca
HEMbAHU UAU HETOYHN.

You have the right to request the rectification
of Your personal data in case they are
incomplete or inaccurate.

8.4. NpaBo Ha nsTtpuBaHe

8.4. Right to erasure

Bune nmate npaBo pa novckaTte n3TprBaHe Ha
Bawmn paHHK, ako ca HaAMLUe OCHOBaHUWATaA 3a
TOBa, NpeABUAEHN B PernameHTa.

You have the right to request erasure of Your
data, if the grounds for doing so provided for
in the Regulation are in place.

8.5. NpaBo Ha orpaHMyaBaHe BbB Bpb3Ka
c obpaboTBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT nNpeaBMXA@ BbB3MOMHOCT Aa
orpaHuyunTe obpaboTBaHeTo Ha Bawu AnuHm
AAHHM, aKO Ca HaAMLEe OCHOBaHMATa 3a TOB3,
NPEeABUAEHU B HETO.

The Regulation provides for the possibility to
restrict the processing of your personal data
if the grounds for doing so are in place.
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8.6. NpaBo 3a yBepAoMABaHEe Ha TPETU
LV ITE]

8.6. Right to notification of third parties

Brne wnmate npaBo aa McKaTe OT Hac Aa
YBEAOMUM TPEeTU AMLA, Ha KOUTO ca buan
paskpuUTn AndHuTe Bu pAaHHKW, 3a BCAKO
M3BbPLUEHO KOopurnpate,
orpaHuyaBaHe Ha o0bpaboTBaHeTO Ha
AMYHUTE Bun paHHKW, ocBeH ako ToBa e

N3TPMNBaHe WA

HEBB3IMOXHO WAN U3NCKBa HeCbpPasMepHO
ronemMmn yCcuAma oT Halla CTpaHa.

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.

8.7. NpaBo Ha NPEHOCUMOCT Ha AQHHUTE

8.7. Right to data portability

Brve wnmate npaBo Aa MOAyYUTE AMYHUTE
AAHHW, KOUTO CTE€ HN NPEAOCTaBUAN U KOUTO
Ce OTHacCAT 3a Bac, B CTPYKTypUpaH, LUMPOKO
M3MOA3BaH N MPUrOAEH 3a MalLUMHHO YeTeHe
dopMaT, 1 Aa NpexBbpPAMTE TE3U AaHHU Ha
APYr aAMUHUCTpaToOp 6e3 Bb3npenaTcTBaHe
OT Halla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to wus in a structured,
commonly and machine-readable
format and have the right to transmit those
data to another controller without hindrance
on our part.

used

[MpaBOTO Ha MPEHOCKMMOCT Ha AAHHUTE ce

npEwvAara, KOorato Ca N3MbAHEHU

€AHOBPEMEHHO CAEAHUTE ABE YCAOBUNA!

The right to data portability applies where
both of the following conditions are met:

- obpaboTBaHeTO e OCHOBaHO Ha

Cbraacre UAM Ha AOroBOPHO 3aAbAXKEHUE; U

- the processing is based on consent or
on contractual obligation; and

- obpaboTBaHeTO cCe
aBTOMaTU3MpPaH HauuH.

N3BbpLUBa no

- the processing is carried out by

automated means.

AKO e TexHU4YeCcKU OoCbLLEeCTBMMO Bue nmare
NnPEaBoO Aa MNOAYyHUTE MPAKO MNMPEXBbPAAHE Ha

Hac Apyr
asMuHUcTpaTtop. [paBoTo Ha NpeHocMMocCT

AMYHUTE  A3HHW  OT KbM
Ha AAHHWUTE MOXKe Aa Obae ynpakKHeHo Mo
Ha4YMH, NO KOWTO He BAMAE HEBAAronpuATHO

BbPXy NpaBaTa 1 CBOOOAUTE Ha APYTU ANLA.

If technically feasible, You shall be entitled to
have Your personal data directly transmitted
from Us to another controller. The right to
data portability may be exercised in a way
that does not adversely affect the rights and
freedoms of other persons.

8.8. MpaBo aAa He 6baeTe 06eKT Ha
peleHne, oCHOBaBalO ce
€AMHCTBEHO Ha aBTOMAaTU3NPaHO
obpaboreaHe

8.8. Right not to be subject to a decision
based solely on automated
processing

Bue nmaTte npaBo apa He b6baeTe 0OeKT Ha
pelleHre, OCHOBABalLO Ce eAMHCTBEHO Ha
aBTOMaTM3MpaHoO obpaboTBaHe, BKAIOYBALLO
npoduanpaHe, KoeTo Mnopa*kAa
MOCAEACTBUA 3a BaC UAM MO NopA0BeH HaymH

npaBHU

BW 3aCAra B 3Ha4nNTeAHa CterneH, oCBeH ako

He ca HaAMue npeABrAeHNTE B
MPUAOXKMMOTO 3aKOHOAATEACTBO MO 3alumTa
Ha AMYHUTE AAHHW OCHOBAHWA 3a TOBa M ca

NPEABMAGHU  MOAXOAALLM  rapaHuum  3a

You have the right not to be subject to a
decision based solely on automated
processing including profiling,  which
produces legal effects concerning You or
similarly significantly affects You, unless the
grounds provided for doing so in the
applicable  personal data  protection
legislation are in place and appropriate
safeguards to protect your rights, freedoms
and legitimate interests are provided.
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3awnTa Ha Bawute npas.a, CBO60,A,I/I 7

AETUTUMHUN NHTEPECH.

MNpu pernctpaumata Bu B [lpnAoKeHMeTO
ype3 aBTOMaTM3MpaHa UAEHTUPMKALMA Bb3
OCHOBa Ha BaLUETO WM3PUYHO CbrAacve un ¢
OrAes CKAIOYBAHETO Ha AOroBopa BW C
EBpoTpbCT ce B3MMa pelueHmne, OCHOBaBaLLO

Cce  eAMHCTBEHO Ha  aBTOMaTU3MpaHo
obpaboTBaHe Ha BawMKTe AaHHW  (BKA.
BUOMETPUYHM  A@HHM), KOEeTO Mopa*kAaa

CbLUECTBEHWN MPaBHW MOCAEACTBMA 3a BacC -
NOTBbP>KAABaHE Ha MAEHTUOUMKaUMATa BU U
nspaBaHe Ha KYKEMN. [llpeaBuaenute
MOAXOAALLM TrapaHuMM 3a BalwuWTe MpaBsa,
CBOOOAM U AETUTUMHU WHTEpecu B Ta3u
BPb3Ka Ca, KaKTO CAeABa:

Upon registration in the Application through
automated identification on the basis of your
explicit consent and in view of conclusion of
Your Contract with Evrotrust a decision
based solely on automated processing of
your personal data (incl. biometric data) is
made which produces significant legal
effects for You - confirmation of Your
identification and issuance of QCQES. The
appropriate safeguards provided for your
rights, freedoms and legitimate interests in
this regard are as follows:

e AKO He »KenaeTe pa CTe ODeKT Ha TakoBa

peleHne, MoXKeTe Aa NpeMmnHeTe npes
oduc Ha
Pernctpupauy, oprat Ha EBpoTpbeT (T.€.
A 6baeTe MAEHTUOMLMPAH Ype3 AUYHO

MAEHTNOMKaLMS B

e Ifyoudo notwish to be subject to a such
decision, you may pass through an
identification at an office of Evrotrust's
Registration Authority (i.e. be identified
through an appearance in person);

ABABaHe);
o [lpn HeycnelwHa aBToMatMsmpaHa | ¢ In case of unsuccessful automated
naeHTMdMKaLmMa - 4YoBellKa Hameca identification - human intervention

ype3 BUAEOKOHbEpeHTEH pasroBop B
peanHO BpeMe npe3 [lpuaroxeHneTo

through real-time video conference call
via the Application between You and

Me>KAY Bac 1 onepartop ot Pernctpunpaly, operator of Evrotrust's Registration
opraH Ha EBpoTpbcT; Authority;

e [lpu ycnewHa aBTomMatmsvpara | ® In  case of successful automated
naeHTUdUKauma identification

B AOMbAHEHMWe 3a rapaHTMpaHe Ha BalwwuTe
npaeBa w cAep,
n3BbpPLUBaHE Ha aBTOMaTu3npaHa
l/IAeHTl/ICI)l/IKaLI,l/IFI 3anmcouT
naeHTMdUKaumaTa npeMnHaBa
AOMbAHMTEAHA YOBELWKa MnpoBepKa
onepatop Ha Perncrtpupawma opraH. [lo
cblaTta npuynHa EBpoOTpbCT cbxpaHABa U
BCUNYKU C'b6paHI/I AdHHW N 3anncu no Bpeme
Ha HeycrnelHa NAEHTUPMKaLMA 3a CPOK AO 2
MeceLla OT U3BbPLUBAHETO W.

NHTepecu ycrnewHo

oT BUAEO
npes
oT

In addition to safeguard your rights and

interests  after  successful  automated
identification, the record from the video
identification shall passed through an

additional human verification by an operator
of the Registration authority. For the same
reason, Evrotrust stores all collected data
and during
identification for a period of up to 2 months
from the date when it was made.

records an unsuccessful

8.9. NpaBo Ha oTTeraaHe Ha cbraacue

8.9. Right to withdrawal of consent

Bve wnmate npaBo, Mo BCAKO BpeMe, Aa
OTTErAUTE CbrAaCMETO CK 3a obpaboTBaHe Ha
AVYHU AAHHU,

akKo CbOTBETHOTO

obpaboTBaHe e Ha ba3aTa Ha AaaeHo oT Bac

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal does
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cbraacne. TakoBa OTTerAAHe He 3acAra
3aKOHOCbObOpasHoOCTTa Ha obpaboTBaHeTo
Bb3 OCHOBa Ha A3AEHOTO CbrAacMe A0
MOMEHTa Ha OTTErAAHETO My.

not affect the lawfulness of processing based
on consent before its withdrawal.

8.10. NpaBo Ha Bb3paXkeHue

8.10. Right to object

Bue wnmaTte npaBo no BcAKO BpeMe U Ha
OCHOBaHWA, cBbp3aHK ¢ BawaTa KoHKpeTHa
CUTyaumsa, Aa Bb3pasUTe Mo OTHOLIEeHUEe
obpaboTBaHeTo Ha Bawwm aaHHKW, KoeTo ce
OCHOBaBa Ha obuiecteeH NHTepec,
ynpaHsasaHe Ha obuLMaAHM NMPaBOMOLLMA
WAW Ha AeTUTUMHUTE MHTepecu Ha EBpoTpbeT
WAW Ha TpeTa CcTpaHa.

B cayvam Ha
Bb3pakeHrne Hue Le pasraepame BaweTto
MCKaHe M ako € OCHOBAaTeAHO, Llie Tro
M3NbAHUM. AKO cuyMTame, 4ye CbluecTByBaT
ybeANTeAHN
0b6paboTBaHETO MAK Ye TO € HEOBXOAMMO 3a
yrnpa>kHABaHETO
3aWwmMTaTa Ha NpaBHU npeTeHuuu, e Bwu

NnoctbrBaHe Ha TaKOBa

3aKoHOBU OCHOBaHMA 3a
YCTaHOBABAHETO,

NAU

nHbopMrpame 3a ToBa.

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or of
a third party.

In the event of such an objection, we will
examine Your request and, if justified, we will
comply with it. If we consider that there are
compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of legal
claims, we will inform You accordingly.

8.11. ¥YnpaxxHAaBaHe Ha npaBaTa

8.11. Exercise of rights

Onuvcanute no-rope

no

npaBa MoOXe Aa

ynpa*xHuTe KaTo
M3NOA3BaTE HaAMdHUTE B [lpuAoKeHneTo
GYHKLMOHAAHOCTM
CbOTBETHO MWCMEHO uckaHe KbM AA3A Ha

EBpoTpbcT - no nowaTa Ha appeca 3a

BCAKO  Bpeme

NAN nanpatumte

KOHTaKT UWAU MO VIMGI;I/\ Ha eAeKTpOHHI/lFI
MOLLLEHCKN aApec, MocodyeHn B T. 1 oT Tasu
MNoAnTMKa, CcbobpasHo

NMPUAOKNMOTO 3aKOHOAGTEACTBO PEA,.

NPeABUAEHUNA B

The rights described
exercised  at

above may be
any time using the
functionalities available in the Application, or
you may send a written request to the
Evrotrust's DPO - by mail to the contact
address or by e-mail to the email address
specified in of this Policy, in
accordance with the procedure laid down by
the applicable legislation.

item 1

8.12. NpaBo Ha xanb6a A0 Hap30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue mnmate npaBo aa nopaseTe xanba A0
HaA30pPEH OpraH Mo 3aluTa Ha AUYHUTE
AQHHU, MO-CNeLMaAHO B AbprKaBaTa YAEHKa

Ha EC Ha obunyanHoTO BU
MecTonpebnBaBaHe, MACTOTO BN Ha paboTa
UAU MACTOTO Ha npeanoAaraeMoTo

HapyLleHWe, ako cinTaTe, 4e obpaboTeaHeTo
Ha AMYHW BU AQHHW HapyLlLaBa pa3nopeabute
Ha PernameHTa vAM Ha APYrM MPUAOKMMM
M3NCKBAHWMA 3a 3alllTa Ha AUMHUTE AaHHW.

You have the right to lodge a complaint with
a supervisory authority, in particular in the
Member State of Your habitual residence,
place of work or place of the alleged
infringement if You consider that the
processing of Your personal data infringes
this Regulation or other applicable personal
data protection requirements.

HaasopHuAaTt opraH B Penybanka bbarapua e

The supervisory authority in the Republic of
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KoMucuaTta 3a 3alymTa Ha AUYHUTE AGHHK, C
appec: rp. Codunsa 1592, 6ya. ,Mpod. LiBeTaH

Bulgaria is the Commission for Personal Data
Protection, address: Sofia 1592, 2 Prof.

Nazapos” N2 2, YebcanT: | Tsvetan Lazarov Blvd., Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHdopmauma 3a HapsopHute opraHm B | You can find information about the

oCTaHaAuTe Abp>kaBn YaeHKM B EC Moxxe aa
HamepwuTe TyK.

supervisory authorities of other Member
States here.

9.KAK 3ALLUTABAME BALUUTE AUMHU
AAHHWN?

9. HOW DO WE PROTECT YOUR
PERSONAL DATA?

Huve we npeanpnemMemM BCUYKM HEOOXOAMMMU
CTbMKKY,  BKAIOYUTEAHO
OpraHu3auoOHHN cbobpaszeHun ¢
HMBOTO Ha PWUCK Ha M3BBPLIBAHOTO OT Hac
obpaboTBame, 3a Aa rapaHtupame,
cUrypHocTtTa Ha Bawute AMYHM paaHHKM, Taka
ye Aa
HenpaBoOMepPHO 3aryba,
HenpaBOMEPHO  pasKpuBaHe,
AOCTBMN AN ApyFO HE3aKOHHO AU HEXXEAaHO

TEXHWNYECKM U
MepKW,

He ce AOMyCHe CAyYalHO UAM
yHWLLOXKaBaHe,

nEoMAHa,

CcbbUTUE, KOETO A@ 3aCTPALLM CUTYPHOCTTA Ha
0b6paboTBaHM OT HAC AUYHWN AQHHU.

We will take all necessary steps, including
technical and organisational measures
tailored to the level of risk to the processing
carried-out by us to safeguard the security of
Your personal data so as to prevent
accidental or unlawful destruction, loss,
alteration, unlawful disclosure, access, or
other illegal or undesirable event that could
endanger the security of personal data
processed by us.

10.KbM KOI'O MOXXE AA CE
OBbPHETE BbB BPb3KA C
OBPABOTBAHETO HA AMMHUTE BU
AAHHU N C YNPAXXHABAHETO HA
BALUUTE NPABA? HALLETO
AABDKHOCTHO AULIE NO 3ALLUTA
HA AAHHUTE

10. WHO CAN YOU CONTACT IN
REGARDS YOUR PERSONAL DATA
PORCESSING AND EXERCISE OF
YOUR RIGHTS? OUR DATA
PROTECTION OFFICER

Bue ™Moxxe Aa aApApecnpaTte BCUYKKM CBOU
NCKaHWA N BbMPOCKH, CBbP3aHWM CbC 3allmTaTa
Ha ANYHUTE BU AaHHW N YNPa*XHABAHETO Ha
npaBaTta BN CblMaCHO 3aKOHOAATEACTBOTO 3a

3alllnMTa Ha ANYHUTE AaQHHW, KbM HalleTo

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your rights
under personal data protection law to our
DPO:

AN3A;

TenedoH: (+359 2) 448 58 58 telephone: (+359 2) 448 58 58

eNEKTPOHEH NOLLEHCKM aapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com

aapec: rp. Codus, 1766, 6yA. | Address: Sofia, 1766, Business center MM,

,OkonoBpbeteH nbT” N2 251 T, ,MM BU3HEC
LLEEHTBP”, eT. 5

floor 5, ,Okolovrasten pat” 251G

11. IPOMEHU B NOAUTUKATA

11.CHANGES TO THE POLICY

Hune mMoke mepuoanyHO Aa akTyaAmsmpame
Tasn [oAnTHKa, C LleA Aa OTpasABaMe BCUYKMN
NPOMeHN B HadynHa Ha obpaboTBaHe Ha
Bawwnte AM4HM pAaHHWK, MAK 3a A8 CbOOpPa3UM
NPOMEHU B AENCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to time
in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.
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Bcnukm KOUTO Aa
HanpaBuM B bbaeLLle, We bbaaT NybANKyBaHU
B [lpuAo>KeHMeTo, KakTo W Ha HawwuA
yebcanT: www.evrotrust.com

npoMeHwN, MOXeM

All changes which we may further make will
be published in the Application as well as on
the website: www.evrotrust.com

MoAanTnka 3a 3awmTa Ha AMYHUTE AAHHU e
aKTyaAmaumpaHa rnocaeaHo Ha 15 aHyapu
2022 roamHa.

The Privacy Policy was last updated on 15%
January, 2022.

HactoAawmAar aAoKkyMeHT e nybAnKyBaH Ha
yebcavita Ha EBpoOTPbLCT B WHTEPHET Ha
6bArapCKU M aHIAMKUCKK e3uK. B cayyan Ha
HeCbOTBETCTBME MeXAYy TeKCToBeTe Ha
ObArapCKU U aHIAMVCKU €3UK, MpuopuTeT
MMa 6bArapCKuUA TEKCT.

This document has been published on
Evrotrust’s website on the internet
Bulgarian and in English language. In case of
any discrepancy between the Bulgarian and
the English text, the Bulgarian text takes
precedence.
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