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V. 1.1/15.08.2022

I. AEODUHULINN

YA. 1. lpn npuaaraHe 1 TbAKyBaHe Ha AOroBopa M3MNOA3BaHUTE TEPMUHW LLE UMAT CAEAHOTO
3HaYyeHue:

1.,EBpoTpbcT TexHonbaxuc” AA (EBpoTpbeT) e akumoHepHo apy»xectso ¢ EVIK 203397356, cbe
cepanmiLe 1 appec Ha ynpasaeHue B rp. Codua 1113, parioH Uarpes, x.k. ,M3ToK”, yA. ,Hukonaan
Xantos” N2 2, Bx. A\, €T. 2, NpeACTaBAABAHO OT U3MbAHUTEAHUA aAMpeKTop KoHcTaHTUH BesyxaHos,
aapec 3a kopecnoHaeHumsa: rp. Codua 1766, ya. OkonospbereH nvT 2517, MM BusHec LeHTsp,

eT. 5, Ten. (+359 2) 448 58 58, eneKTpoOHeEH noleHcKM appec: support@evrotrust.com, yebcaun:

http://www.evrotrust.com, KaTO AOCTaBYMK Ha KBaAMGUUMPAHW U Ha HeKBaAnULMPaH#K

YAOCTOBEPUTEAHU YCAYTM, BMUCAHO B CNWCbKa Ha KBaAMbMUMpaHUTE AOCTaBYMLMTE Ha
YAOCTOBEPUTEAHU YCAYTU, MOAABPXKAH OT KoMucKA 3a peryanpaHe Ha CbobLeHUATa U B CMUCbHKa
Ha KBaAMGULMpPaHUTE AOCTaBYMLM OT CTPAHUTE YAEHKM, MOAABPI>KAH OT EBponerickaTta KoMucus
HapwnyaH no-paony ,EBpoTpbeT”, aencrBawo uypes3 Perucrpumpawmar opraH otopuamMpaH oT
EBpoTtpbcr.

2. EAeKTpOHEeH MOANUC, eAeKTPOHEeH AOKYMEHT, YAOCTOBEPUTEAHW YCAYTU, KBaAMGUUMpPaHO
yAOCTOBepeHMe 3a KBaandpuumpar eaektpoHeH noanuc (KYKE), KakTo 1 BCUYKM APYTv TEPMUHY,
n3noAsBaHu B AoroBopa WMaT 3HA4YEeHWETO, MNPEABUMAEHO B CbOTBETHO MPUAOKUMUTE
HOPMaTMBHW akToBe KaTo, HO He camo, PernameHT (EC) N2 910/2014 Ha EBponenckuna napaamMeHT
m Ha CobBeta ot 23 twwamm 2014 ropmHa OTHOCHO eAeKTpOHHaTa uAeHTUdUKauMA
YAOCTOBEPUTEAHUTE YCAYTN MPU €AEKTPOHHU TPaHCaKLUMM Ha BbTPELLHWA Na3ap 1 3a OTMAHA Ha
AvpekTtnea 1999/93/EO, 3akoHa 3a eAEKTPOHHNA AOKYMEHT U €AEKTPOHHUTE YAOCTOBEPUTEAHM
yeayrn (BEAEYY), 3akoH 3a enekTponHaTa uaeHTudukauma (3EW), 3akoH 3a ereKTpoOHHOTO
ynpasaeHue (3EY), ocBeH ako M3pPUYHO He e NpeABMAEHO Apyro B Aorosopa.

3. MoanTukmte n MNpaktnknte Ha EBpoTpbeT ca Benykm Moantukn n Mpaktukn Ha EBpoTpbeT 3a
NPeAOCTaBAHE YCAYrM, BKAIOYUTEAHO, HO He camo [lpakTukaTa npu npepocTaBAHe Ha
KBaAMGULMPaHN YAOCTOBEPUTEAHU YCAYTM, TToAUTMKATa NPU NPeAOCTaBAHE Ha KBaAndULMpPaHo
YAOCTOBEpEHME 3a KBaAMbUUMPaH EAEKTPOHeH noanuc/nedaT, nyOAMYHO AOCTBMHU Ha:

https://www.evrotrust.com. EBpOTpBCT npeaoCTaBA CBOWUTE YCAYTW, BKA. M3AABaHETO Ha
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KBaAMOULMPAHM  YAOCTOBEPEHMA 3a KBaAMOUUMPaHW EAeKTPOHHW MOAMUCU U APYTK
YAOCTOBEPUTEAHU YCAYTM, CbODPa3HO NpaBunAaTa, ycTaHoBeHU B MoAnTnkute un lNpakTukute Ha
EBpoTtpber.

4. Pernctpupaly opraH Ha EBpoTpbcT 03HavyaBa GU3NYECKO MAM IOPUANYECKO AMLE, Ha KOETO
EBpOTpBbCT € BB3AOXKWMAO Aa M3BbpWBa OyHKUMM Ha EBpoTpbeT Kato Peructpupaly oprax
cbobpazHo [MoanTukuTe 1 NpakTnkuTe Ha EBpoTpbCT, KaTo HanpuMep aa Npuema n obpaboTea
3aABAEHNA 33 M3AABAHE Ha KBaAUUUMPAHM YAOCTOBEPEHUS 3a KBAaAUPUULMPAH eAeKTPOHEH
MOAMUC N AQ U3BbPLLUBA MAEHTUGULMPAHE Ha AULETO, MOAAAO 3aABAEHUNETO.

5. KpaTkocpoyHo KBaAMGUUMPAHO YAOCTOBEPEHME 3a KBaAMGUUMPAH EAeKTPOHEH MOAMUC e
KBaAMGUUMPAHO yAOCTOBEpeHMe 3a KBaAubuumpaH eaekTpoHeH noanuc (KYKEM) , koeTto ce
n3paBa oT EBpoTpbcT Ha KAMeHTa 3a ueAnTe Ha eAHOKPAaTHOTO MOAMUCBAHE Ha €AEKTPOHHU
AOKYMEHTU MO peaa Ha HacToAwmAa Aorosop.

6. AoBepsABalla ce CTpaHa 03HayaBa, PasAMYyHO OT KAneHTa GM3NYEeCKOo MAM I0PUAMYECKO AMLLE,
KakTO W opraH oT NybAMYHUA CEKTOpP, KOETO pasyuMTa Ha EeAeKTPOHHa WAeHTUdMKauma, Ha
YAOCTOBEPUTEAHA YCAYTa UAM Ha APYra YCAyra, npeaocTaBaHa oT EBpoTpbCT.

7. KAMEHT e dM3MYecKo AMLe, KOETO B AMYHO KayecCTBO UAM KaTO 3aKOHEH WMAWM YMbAHOMOLLEH
NPeACTaBUTEA Ha GU3NYECKO AU IOPUAMYECKO AMLE, N3MOA3Ba YCAYTM Ha EBpoTpbCT.

8. MNepcoHaneH naeHTudmnKaumoreH Homep (MNH Kop) e eaHOKpaTeH LMGPOB AMHAMUYEH KOA,
KOMTO CAY>KU 3@ aKTUBMPaHe Ha 1 noapnuceaHe ¢ napaseHoto KYKEN 1 3a ooctbn A0 noanvcaHnTe
cbc cboTBETHO M3paseHoTo KYKEN enekTpoHHU pAoKyMeHTU. [3npalua ce aBToMaTn3npaHo ypes

cMc A0 TenedoHeH HoMep Ha KaneHTa.

EBpoTpbcT 1 KAMEHTBT, HapuyaHu nootaenHo no-aony ,CrpaHa”, a 3aeaHo - ,CrtpaHute”, ce
CbrAacsABaT Aa@ CKAlOYAT HacTtoAwma AOroBop 3a YAOCTOBEPUTEAHW YCAYTM, HapuUyaH BEAHO C

npuAoxumuTe MNMoAntnkn n NpakTnkn Ha EBpoTpbCT No-A0AY 3a KpaTtkocT ,Aorosop”:

il. "SAABAHE HA KPATKOCPOYHO KYKEN
YAa. 2. (1) KAneHTbT Bb3Aara Ha EBpoTpbeT, a EBpoTpBbCT ce 3aabaXKaBa Aa M3AAAE KPATKOCPOYHO
KYKEI Ha KAneHTa, KoeTo aa NOCAY>KK 3a MOANMCBaHE Ha NpeAacTaBeHUTe oT AoBepABaluaTta ce

CTpaHa eAeKTPOHHU AOKYMEHTW.
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(2) EBpoTpbCT npeaoctaBa ycayrmte no an. 1 Ha KaveHTa cpelly Bb3HarpakAeHue, KoeTo e

M3LAAO 3@ CMETKa Ha U CAeABa Aa ce 3anAaTu oT AoBepsBalliaTta ce CTpaHa.

. CTbNKUN NO 3AABABAHE HA YCAYIUTE N MPEAXOXAALLN CKAIOYMBAHETO HA
AOIroBOPA N WM3SAABAHETO HA KPATKOCPOYHO KYKEN. U3AABAHE HA
KPATKOCPOYHO KYKEN

Ya. 3. (1) MpoueaypaTa no m3saBaHe Ha KpaTkocpodHoTo KYKEN no 4A. 2 3anoyBa ¢ AMYMHOTO

ABABaHe Ha KaneHTa npep Perncrpupaly opran Ha EBpoTpbeT 1 3aaBABaHe npea Pernctpupawma

opraH oT KAaneHTa nspaBaHeTo Ha KpaTkocpodHo KYKEN, koeTo aa nocAy»Ku 3a noanncBaHeTo Ha

AOKYMEHTUTE, NpeAoCTaBeHn oT AoBepsABallaTa ce cTpaHa.

(2) Mpwn aBABaHeTO Ha KameHTa npep Pervctpupaluma opraH ce M3BbPLUBAT CAEAHUTE CTbMKW,

npeaLlecTBallM CKAlOYBaHETO Ha AoroBopa, B TOYHO NocoYeHaTa TyK MOCAEAOBATEAHOCT C OFAEA,

naeHTndrKaumaTa Ha KaneHTa, 3aaBaBaHe nspasaHeTo Ha KYKEN n noanvceaHe Ha Aoroeopa:

1. Peructpupawmar opraH 3ano3HaBa KaveHTa ¢ ycaoBmATa Ha Aorosopa, [loAnTuKKUTE U

MNpakTnknte Ha EBpoTpbCT 1 € MNoAnTnKa 3a 3awmTa Ha AMYHUTE AaHHW Ha EBpoTpbeT. Hapea ¢

ToBa Perncrpmpawmar opraH 3amno3HaBa KAMEHTa M CbC CbABPXKAHMETO Ha EAEKTPOHHWUTE

AOKYMEHTM Mo YA. 2, aA. 1 Ha AoBepsABalliaTa ce CTpaHa, 3a YMETO MOAMNMCBaHe LWe ce U3MNOA3Ba

KpaTtkocpouHna KYKEI no ua. 2, an. 1;

2. KAMeHTBbT npeacTtaBa npep Pernctpupawya opraH AOKYMEHT 3a CaMOAMYHOCT, 3a Aa Obae

NAEHTUOULMPAH 1 3a Aa My Bbae n3paaeHo KpaTkocpodHo KYKETT,

3. Peructpupawmat opraH nsebpluBa naeHTMdmMKauma Ha KaneHTta ypes cpaBHeHWe Ha CHUMKaTa

OT NPEeACTaBEeHUsAs AOKYMEHTa 33 CaMOAUYHOCT C GU3MYECKN MPUCHCTBALLOTO AULLE, KOETO Cce e

ABUAO npea Perncrpupalima opran;

3. Mpwn ycTaHOBEHO CbBMapeHWe Mo T. 3 MeXKAy CHMMKaTa Mo AOKYMEHT 3a CaMOAMYHOCT U

drnsnyeckn NpUCbCTBALLOTO AMLe, Permctpupalumar opraH cHeMa oT npeacTaBeHus oT KaveHTa

AOKYMEHT 33 CaMOAMYHOCT M BbBEXAA B MHGOpPMaUMOHHaTa cucteMa Ha EBpoTpbcT carepHuTe

Aa@HHU, oTHacAwWwm ce A0 KanenTa: EM'H 1 HoMep Ha AMYHa KapTa;

4. Ha 6a3a BbBepeHUTe OT Perncrtpupaiuma opraH B MHbopMaLmoHHaTa cucteMa Ha EBpotpber

AaHHW, EBpOTpPBCT M3BbPLWBA AOMbBAHUTEAHA UAEHTUOWMKauMA Ha KaveHTa 4pes npoBepka B

6asute paHHUM Ha MBP n MPPB Ha KopeKTHOCTTa Ha AaHHUTE MO T. 3 M Ha BAaAMAHOCTTA Ha

npeactaBeHna npea Perncrtpmnpalima opraH AOKYMEHT 38 CAMOAUYHOCT;
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5. B ponbAHeHMe KbM paHHUTE No T. 3 KAMEHTBT NpeasoCTaBA 3a LEeANTe Ha CKAIOYBAHETO Ha
Aoroeopa MHbOpPMaLma 3a CBOM BaAUAEH MOBUAEH TeAeDOH 1 appec Ha eAeKTPOHHa NoLLa, KOUTo
33ABAKUTEAHO € HEODBXOAMMO Aa Ca M3LAAO MOA HEroBMA KOHTPOA. 3a U3bArBaHe Ha BCAKaKBMU
CbMHEHMA Ha NOCoYeHns OT KAaneHTa MobuaeH TeaedoHeH Homep ce manpawa MH koa 1 TaeH
AVIHK 3@ aKTMBaLMA Ha M NoaAMMCBaHE C U3AaAEHOTO OT EBpoTpbeT KpaTkocpoyHo KYKEN, a Ha
nocoyeHnAa oT KAMeHTa appec Ha eAeKTPOHHa nolla ce uanpala noanucaHma oT KaneHTa
Aorosop, [MoAnTunkaTta 3a 3alwmTa Ha AUYHUTE AaHHW Ha EBpoTpbCT 1 noanucaHuTe oT KAaneHTa C
AOKYMEHTU Mo YA. 2, aA. 1.

6. Perncrpupawmnat opraH nsnpawa Ao EBpoTpbcT noanmcaHa oT Hero 3asABKa 3a M3paBaHe Ha
KpaTkocpouHo KYKET 1 noTebprkaaBa n3BbpLUeHaTa uaeHTUdUKauma Ha KaneHTa.

(3) Mpwn ycnewHa naeHTMPMKauma Ha KameHTa, noTBbpAeHa M noanvcaHa oT Pervctpupatima
opraH, EBpoTpbCcT n3paBa B peanHo BpeMe 3aABEHOTO Mo YA. 2, aA. 1 oT Aorosopa KYKE u
nsnpata Ype3 SMS kbM npeaoctaBeHna oT KaneHTa MobuaeH TeaedoreH Homep MH koa 1 TaeH
AVIHK 3a aKTMBWMpPaHe Ha 1 noanunceaHe ¢ nspaaseHoto KYKEM. Ot cbobparkeHua 3a curypHocT
N3NPaTEHUAT KOA U TalHUAT AMHK 3a akTUBMPaHe U NMOANWCBAHE Ca BaAMAHUM W MoraT Aa ce
N3MOA3BaT 3a aKTUBMpPaHE N MOAMMCBaHE 3a OrpaHNYeH Nepuoa OT BpeMe, CAes M3TUYaHeTO Ha
KOMTO CbLUMAT HE MOXE Aa Ce M3MOA3Ba 1 3aABeHOTO KpaTkocpodyHo KYKEN He ce nspaBa.

(4) N3paseHoTo kpaTtkocpodHo KYKEI mMoxke pa ce M3noA3Ba eAVMHCTBEHO €AHOKPATHOTO 3a
noAnnceaHe Ha To3n AOroBOp M Ha eAeKTPOHHUTE AOKYMeHTU Ha AoBepABallaTa ce cTpaHa no

4A. 2, an. 1 ot Aorosopa.

I1l. CKAFOMBAHE HA AOroBOPA N NOAINMNCBAHE HA AOKYMEHTU C KPATKOCPO4YHO
KYKEN

YAa. 4. (1) KAneHTBT noanmncea To3m AoroBop ypes:

1. BbBe)kpaHeTo Ha [MVIH Koa Ha ykaszaHoTo oT Peructpupalima opraH MACTO, OTOEAA3Ba MoAe
.premam ycarosmAaTa Ha Aorosopa 1 cbM 3anosHaTt ¢ [loAnTnKaTa 3a 3almTa Ha AMYHUTE AAHHMK
Ha EBpoTpbct” n Hatucka 6yToH ,[lloannwmn” ypes ycTponctBo Ha Perncrpupawma opraH B
NHPopMaLMOHHaTa cncTeMa Ha EBpoTpbCT; nAn aATepHaTUBHO

2. ypes HaTMUCKaHe BbpPXY TaHWA aKTUBEH AUHK, MOAYyYeH B SMS cboblieHne, n3anpaTteHo A0 Hero.
C n3BbpLUBaHETO Ha EAHO OT AENCTBUATA, MOCOYEHW NO-rope KAMEHTBT AeKAapupa, Ye e 3anosHaT
c lNMoanTnkarta 3a 3awmTa Ha AUYHUTE AaHHM Ha EBpoTpbCT, cbobpasHo koATO EBpoOTpbCT

4
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0bpaboTBa AMYHUTE MYy AGHHW BbB BpPb3Ka C TO3M AOroBOp W A€KAapuWpa, Ye e 3amno3HaT C U
npuveMa ycAoBMATa Ha To3n Aorosop.

(2) C n3BbpluBaHeTo Ha aencTBUeTO MO T. 1 MAM MO T. 2 Ha YA. 4, an. 1 BeaHo ¢ AoroBopa KAneHTsbT
noanncea c KpatkocpoyHoTo KYKEN 1 pookyMeHTUTe Ha AoBepABallaTta ce cTpaHa No YA. 2, aA. 1,
npeacTaBeHM 3a Noanuc oT Hero oT AoBepsABallaTta ce cTpaHa.

(3) Mpn BbBEe)paHeTO Ha [VH Koa WAM CbOTBETHO NMPW HATUCKAHETO Ha TalHUA AUMHK WU
NoAyYaBaHe Ha noanucaHa 3asBka oOT Peructpupawma areHTt, kpatkocpoyHoto KYKE[ ce
aKTMBUpPa 1 Ype3 MHPopMaumnmoHHaTa cucteMa Ha EBpoTpbCT ce ocblyecTBABa MCKaHe 3a MOAMUC
OT CTpaHa Ha KAreHTa Ha onucaHnTe no-rope AOKyMeHTU. C M3BBbPLUBAHETO Ha TOBa NOAMMCBaHEe
ce cymTa, Ye AOroBopbT € CKAIOYEH, @ 3aABEHWUTE YCAYTM MO YA. 2 Ce cYMTaT 3a M3LAAO
NpPeAOCTaBEHMU.

(4) VispapeHuAT Ha ocHoBaHMe 4YA. 2, an. 1 kpaTkocpoueH KYKEI moxxe aa ce u3noasea
€AMHCTBEHO 3a MOAMMCBAHETO Ha AOKYMeHTUTe Mo aA. 1 1 aA. 2 no-rope. [1pu oTkas Ha KaneHTa
Aa noanuvwe AoroBopa ¢ EBpOTPbBCT, CbOTBETHO MPU OTKA3 UAU HEBB3MOXKHOCT (6€3 3HaYeHne oT
npudnHata) KameHTsT Aa BbBeae MVIH koa van aa HaTUCHe TariHuA AMHK KpaTkocpoyHo KYKET
He ce nspa.a.

Ya. 5. (1) EBpoTpbCT noTBbp*KAaBa HE3abaBHO Ha KAMEHTa NOANMCBAHETO Ha AOKYMEHTUTE U U
nanpawa KbM KAaneHTa ypes m3npallaHeTo Ha HapPOYHU CbODBLLEHMA MO eAeKTPOHHAa Molla A0
NMOCOYEHMNA OT HEFrO EAEKTPOHEH MOLLLEHCKN aAPeC UAW Ha APYT TpaeH HocuTeA. [Tpu noanmnceaHe
Ha Xel Ha AOKYMeHT c KpaTkocpouHo KYKET, AosepsABaliata cTpaHa nMMa 3aAbAXKEHUETO Aa
BPbYM Ha KAMEHTa NoANMCcaHmA AOKYMEHT.

(2) EBpoTpbCT HE3abaBHO pA0CTaBA (M3npalla) oT MMeTo Ha KAameHTa noanmncaHuTe ot KaveHTa ¢

KpaTkocpodHoTo KYTIEN eAneKTpOHHM AOKYMEHTHM Mo YA. 2, aA. 1 Ha AoBepsBallaTta ce cTpaHa.

V. NMPABA U 3BAADBAXKEHUA HA EBPOTPBCT

YA. 6. EBpoTpbCT Cce 3aabAXKaBa:

1. Aa npeaocrtaBa ycayrute Ha KaneHta cbobpasHo ycaoBuATa Ha AoroBopa v MPUAOXKMMOTO
3aKOHOAATEACTBO;

2. Hes3abaBHO Aa npeanpueMa AEUCTBMA BbB BpPb3Ka CbC CNupaHe, Bb3OOHOBABaHE U
npexkparaBaHe IA,eIZCTBI/IeTO Ha WM3AaA€HO OT Hero yAoCToBepeHune npu yYyCTaHOBABaHE Ha

CbOTBETHUTE OCHOBAaHWMA 3a TOBa,
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3. HesabaBHO pa yBepaoMABa KAveHTa 3a o6CTOATEACTBaTa OTHOCHO BaAMAHOCTTA WAM
HaAEKAHOCTTa Ha M3A3AEHO OT HEro YAOCTOBEPEHME;

4. pa nybAMKyBa M aKTyaAM3mpa Mo eAeKTPOHEH MbT OOLOAOCTbMEH CMUCHbK Ha CNpeHuTe U
npeKpaTeHn OT Hero yAOCTOBEPEHMA.

YA. 7. EBpOTpBCT MMa NpaBo:

1. Aa um3uckBa OT KameHTa M aa 0bpaboTBa BCUYKM AaHHU, HEODOXOAMMW 33 YCMELWHOTO
npeAoCTaBAHe Ha 3aABeHUTE OT KAMEHTa yCAyru, KakTo 1 pa cbbepe aBTOMaTU3MPaHOo No peaa Ha
3EY BcmukKM HeObBXOAMMM 3@ TOBA AaHHW 3@ KAMEHTa OT MbPBUYHUTE aAMUHUCTPATOPW Ha AAHHW;
2. panpekpatn nam cnpe KYKEI Ha KAneHTa B cboTBETCTBME C YCAOBUATA U PeAa, YCTaHOBEHM
B Aorosopa,B [NoanTtunknte u lNpakTnkmnte Ha EBPOTPBCT M B NPUAO>KMMOTO 3aKOHOAATEACTBO.

3. AanybAuKyBa B MyB6ANMYHO AOCTbMHaTa CcW 6a3a AQHHW C YAOCTOBEPEHMA BCUYKU U3AIAEHN OT
HEero yAOCTOBEpeHMA W CbAbp»KaliaTa ce B TAX MHbOpMauma CbOOpPa3HO WM3MCKBaHUATA Ha
NMPUAOXMMOTO 3aKOHOAATEACTBO W YyKasaHWATa Ha KaAueHTa (AOKOAKOTO ca aonyctumum). 3a
n3bAreaHe Ha BCAKAKBW CbMHeHUA KAMEHTBT Bb3Aara Ha EBpOTpPbCT Aa orpaHuym pAoctbna A0

N3A3AEHOTO Ha OCHOBaHMe Ha To3u AoroBop kpaTkocpouHo KYKETT.

VIi. MIPABA N BAABAXEHNA HA KAIEHTA

YA. 8. (1) KAneHTbT ce 3aabA>KaBa:

1. Aa@ He ce MpeACTaBA 3a APYro AMLE WMAM MO APYr HauyuMH Aa 3abayaaBa EBpoTpbcT mam
Pervcrpupalyma opraH OTHOCHO CAMOAMYHOCTTA CU;

2. Aa npeaoctaBun Ha EBpoTpbCT BApHa M MbAHa MHbOPMaLMA, N3MCKyeMa 3a 3aABABaHETO Ha
CbOTBETHUTE YAOCTOBEPUTEAHWN YCAYTU;

3.  AausnoasBa uspaseHoTo KYKEI camo no npeaHasHavyeHme, B CbOTBETCTBME C YCAOBUATA Ha
AoroBopa 1 NPUAOKMMOTO 3aKOHOAATEACTBO;

4. A2 NOCOYM BAaAMAHW aApec Ha eAeKTPOHHa noula n MobuaeH TeaepoHeH HOMep, KOUTO ca
CaMO N EAMHCTBEHO MOA HETOB KOHTPOA.

(2) B cAyyan Ha HapylLeHMe Ha HAKOe OT NMPeABUAEHUTE B aA. 1 Mo-rope 3aAbAXKEHUA OT CTpaHa
Ha KaneHTa, EBpoTpbCT MMa npaBo Aa OTKaxe Aa MPEeAOCTaBM WAM CbOTBETHO A@ OTMEHM
(NpekpaTth) nAn crnpe HesabaBHO N 6e3 NPeaAM3BeCTUE MPEAOCTaBAHETO Ha YCAYTUTE WAU Ad
npeKkpaTn epAHOCTPaHHO U 6e3 npeamsBecTne AOroBopa, Kakto U Aa YBEAOMW KOMMETEHTHUTE
opraHu npw CbMHEHMUE 3a N3BbPLUEHN HernpaBOMepPHU AENCTBUA.

6
I htip://www.evrotrust.com | yA. OkonoBpbeteH nbT 2517, MM busHec ueHtsp, eT. 5, 1766 Codus, Bbvarapus |



http://www.evrotrust.com/

AOTOBOP 3A YAOCTOBEPUTEAHU YCAYTW - MUSAABAHE HA KPATKOCPO4YHO
KBAAVIOVLIMPAHO YAOCTOBEPEHUE 3A KBAAVIOVLIMIPAH EAEKTPOHEH MOAMNNC
HPE3 NMPUAOMEHVETO HA ,EBPOTPBCT TEXHOABAMKUC “"AA

(3) KAMEHTBT € AABXKEH Aa MOAara BCUYKU TPUXKU, Ad NMPeANpUeEMa HEOOXOAMMNTE MEPKU C LieA
onasBaHe Ha cBoA [VIH Koa 1 Ha TaMHUA AMHK 3@ aKTUBaLMA U Ad HE TV NPaBn AOCTbMHW 3a TPeTH
AMUa. KAMEeHTBT HOCK MbAHa OTTOBOPHOCT 3a onasBaHeTo Ha m3npaTteHute My [MH Koa v TaeH
AVIHK, KaKTO M 3a BCUYKK AENCTBUA, KOMTO Ce M3BBPLUBAT OT HEro WAM OT TPEeTW AMLa Ypes
M3MOA3BaHETO UM.

Ya. 9. (1) KAMeHTBT MMa npaBo Aa MOAy4M OT EBPOTPBCT MOCOYEHWTE MO-rope YCAyrn mnpu
crnasBaHe Ha ycAoBUATa Ha Aorosopa.

(2) CvraacHo 3aKkoHa 3a 3almTa Ha noTpebuTteAnte, 6€3 Aa AbAKN ODe3LLEeTEHNE NAM HEYCTOMKaA
n 6e3 Aa nocoyBa NpuWYMHa, KAMEHTBHT MMa NpPaBO Aa Ce OTKaKe OT AOrOBOP, CKAIOYEH OT
pa3cToAHVe, KakbBTO e To3n Aorosop, B 14-pAHEBEH CPOK, CHUTAHO OT AaTaTa Ha CKAIOYBAHETO My.
AOKOAKOTO yCcAyruTe, npeaMeT Ha To3n AOroBop, ce MpepOoCTaBAT HaMbAHO He3abaBHO CAeA
3aABABAHETO WM, C U3AABAHETO Ha 3aABEHOTO KpaTkocpoyHo KYKEN no peaa Ha YA. 2, KAMeHTbT
N3PUYHO U MPEABAPUTEAHO Ce CbrAacABa U NMOTBbPXKAABA, Ye 3Hae, Yye e 3arybmn npaBoTo c1 Ha
OTKas CAep KaTo aKTMBMpPa M3A3AEHOTO My KpaTkocpodHo KYKET kaTto BbBeae cvoTBeTHUA [TH
KOA VAW KaTO HaTUCHE TaMHWA AUHK 3a@ aKTUBUPAHE 1 NMOAMMCBaHE.

YA. 10. C noanvceaHeTo Ha HacToAwmAa AoroBop KAMEHTBT AekAaapupa, e

1. npeaocCTaBeHUTE OT HErO AQHHWM MO YA. 3, aA. 2, T. 3 U T. 5 oT AoroBopa ca BEPHU U TOYHU, He
ca NpPepOCTaBEeHM OT HEro 3a LeAUTe Ha CKAIOYBAHETO U M3MbAHEHMETO Ha To3u AOroBop u 3a
NoAMVCBaHe Ha NocoyeHuTe B AOroBopa AOKyMeHTU;

2. NOCOYEeHUTe OT HEero aApec Ha eAeKTPOHHa nolla n MobuaeH TeaepoHeH HoMep ca camMo
€AVHCTBEHO MOA HErOB KOHTPOA; U

3. e 3ano3HaT e M3LAAO C, MPMEMa N Ce 3aAbAXaBa Aa CrasBa ycAOBMATa Ha Aorosopa (BKA.
MoauTrkuTe 1 MpakTuknuTe Ha EBpoTpbCT) M e 3ano3HaT ¢ NoAnTrKaTa 3a 3almTa Ha AUYHUTE

AaHHW Ha EBpoTpbCT.

VII. OTTOBOPHOCT HA CTPAHUTE

Ya. 11. (1) EBpoTpbCT He HOCK OTroBOPHOCT Npea KAneHTa 3a BpeaM, HaCTbMUAM B Pe3yATaT OT
npeaocTaBeHn oT KAMeHTa HeBEPHW, HEMbAHU WMAU HETOYHW AAHHWU, UAWM MPUYNHEHN OT APYro
Hen3mbAHEHME Ha 3apbAXKeHUATa Ha KAueHTa, npeaBuaeHn B AoOroBopa, KakTo WM 3a BPeAM,
NPUYMHEHN OT HEU3MbAHEHME Ha 3aAbAXeHUA Ha KAMeHTa CbrAacHO  AENCTBaLLOTO

3aKOHOAQTEACTBO.
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(2) EBpoTpbCcT He HOCKM OTFOBOPHOCT 3a HAAWMYHOCTTAa W KayecTBOTO Ha CTOKU W/VAM
CbABPAHNETO Ha YCAYTM, NpeaocTaBAHN Ha KaneHTa oT AoBepABallaTa ce cTpaHa. AOKOAKOTO
AENCTBMATa Ha AoBepABallaTa ce CTpaHa He ca NoA KOHTPOAa Ha EBpPOTPBCT, TO ChLUMAT He HOCK
OTrOBOPHOCT 3a MPOTUBOMPAaBHWA XapakTep Ha AeVWHOCTTa W VAW 3a Bb3HWKBAHETO,
rapaHTMpaHeTo, W3MbAHEHWETO, M3MEHEHWETO W MPeKpPaTABAHETO Ha MOETU 3aAbAKEHUA WU
aHra>kKMMeHTU BbB BPb3Ka C NpeasAaraHUTe OT HeA CTOKWU WAM YCAYTU, KaKTO U He oTroBapA 3a
NPeTbPNeHN BPeAr U MPOMYCHATU NMOA3U, MPOU3TEKAN OT TE€3U OTHOLLEHUA.

YA. 12, EBpOTPBCT HE HOCKM OTFOBOPHOCT 3a HEMPEAOCTaBAHE Ha YCAYrMTe CbobpasHo Aorosopa
NPV HacTbnBaHe Ha OOCTOATEACTBA M3BbH HErOBWA KOHTPOA - CAyHal Ha HEMPeOoAOAMMA CUAQ,
CAyYalHU CbObUTUA, NPOBOAEMU B TAODaAHaTa MpeXa MHTEPHET UAN B EA@KTPOHHUTE CbODOLLIMTEAHN
MPEeXXU NAM B MPEAOCTaBAHETO Ha YCAYTM M3BBbH KOHTPOAa Ha EBpoTpbCT.

YA. 13. KAMEHTBT e prbrKeH pa obesLleTn EBpoTpbCT 3a BCUUYKM MpeTbpneHn Bpean M NponycHaTy
MOA3M, BKAIOYMTEAHO 3a NAATEHU UMYLLLECTBEHU CaHKLMNKM, MAATEHN aABOKATCKM Bb3HarpakaeHmaA
N APYT¥ Pa3xoaun, BCAEACTBME Ha MPEAABEHN UCKOBE OT WU/MAM NAaTeHW obesleTeHna Ha TpeTu
AMLa BbB Bpb3Ka C HapyllaBaHe OT cTpaHa Ha KAMeHTa Ha HeroBu 3aAbAXKeHUA, MPEeABUAEHWN B
AoroBopa, KakTo 1 3a BpeAW, NMPUYMHEHU OT HapyLUeHUA Ha AEMCTBALLOTO 3aKOHOAATEACTBO,

n3BbpLUEHN OT KAneHTa.

VII. SAILNTA HA AMVMHUTE AAHHA

Ya. 14. (1) EBpoTpbCT ce 3aabaKaBa Aa 06paboTBa AMYHUTE A@HHW, OTHacAWM ce A0 KaneHTa B
cboTBeTCTBME C [loAnTMKaTa 3a 3aluMTa Ha ANYHUTE AaHHW Ha EBPOTPBCT U C BCUYKM MPUAOKUMMU
3aKOHW 1 NpaBMAa BbB BPb3Kka c 06paboTBaHETO 1 3aluMTaTa Ha AMMHUTE AAHHMU.

(2) KAneHTbT aAeknapupa, Ye [MoanTukaTa 3a 3alumMTa Ha AMYHUTE AaHHU Ha EBpoTpbecT My e

npepaocCTaBeHa U He Ce € 3ano3HaA C HeA.

IX. IPEKPATABAHE HA AOIrOBOPA

YAa. 15. Hactoawmat Aoroeop ce npekparaBa:

1. cwun3TMYaHe CpoKa Ha BAAMAHOCT N/ MAM NpeKpaTABaHe Ha AeNCTBNETO Ha n3paseHoTo KYKET;
2. Npw HaAMYMe Ha APYTM OCHOBaHWA, MOCOYeHN B AOroBopa;

3. B APYM NPeABUAEHM B 3aKOHa CAyYau.
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X. AOMBbAHUTEAHU PA3NOPEABU

Ya. 16. lrucMeHaTa popMa ce cumTa CrnaseHa C M3npalaHe Ha KpaTKO TEKCTOBO CboblyeHue
(SMS), cbobuleHMe NO eneKTpOHHa nolia, oTbeAA3BaHe Ha EAEKTPOHHO noAe (4ek OOoKc),
HaTUCKaHe Ha BUPTyaAeH (eAeKTPOHeH) OYTOH, BKA. BbpXy YCTPOMCTBOTO Ha Perumctpupaiima
opraH, AOKOAKOTO N3ABAEHMETO € 3anncaHo TEXHNYECKM MO Ha4yMH, KOMTO AaBa Bb3MOXHOCT Ad
ObAEe Bb3NPOM3BEAEHO.

Ya. 17. CrpaHuTte aeknapupaT, Ye B CAyval, 4e HAKOA/M OT KAaysuTe no To3u AoroBop ce
OKake/oKakaT HeAeNCTBUTEAHa/N, TOBa HAMa Aa BAEYE HEAEWCTBUTEAHOCT Ha Aoroeopa, Ha
APYTV  KAAy3W UWAM HEroBW 4acTu. HepencTBUTeAHaTa Kaay3a Llie Obae 3aMecTeHa OT
NOBEANTEAHUTE HOPMW Ha 3aKOHa UAWM YyCTaHOBEHaTa NpakTunKa.

Ya. 18. Mo Bcuukn HeypeaeHu oT AoroBopa BbMNPOCKM Ce MNpuAarat pasnopeadbute Ha
npuaoknmoTo B Penybanka Bbarapua sakoHoaaTeAcTBO.

YAa. 19. Benukn cnopose, NopoaeHM oT TO3n AOroBOp MAM OTHACALLM Ce AO HETO, BKAIOYUTEAHO W
CNopoBeTe, MOPOAEHWN OT UAN OTHACALLM Ce AO TbAKYBaHE, HEAENCTBUTEAHOCT, HEN3MbAHEHNE NAN
npekpaTABaHe Ha AOFOBOPHUTE OTHOLWIEHMA, Lie ObAaT paspellaBaHW MO B3aWMHO Cbraacue
Mexay EBpoTpbeT n KaneHTa. AKO Mexkay CTpaHuTe He 6bae MOCTUIHaTO crnopasyMeHune, CnopbT

e 6bAe OTHACAH 3a pellaBaHe NpeA KOMMNETEHTHUA OBbArapPCKUM CbA,
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[ToAnTUKa 3a 3allnTa Ha AMMHUTE AaHHW Ype3 MOBUAHOTO MPUAOXKEHKE Ha EBDOTDbCT

NMOAUTUKA 3A 3ALLNTA HA AUMHUTE
AAHHU, NTPUAOXKUMA KbM
NMPEAOCTABAHWUTE OT ,EBPOTPBCT
TEXHOADAXKUNC" AA YCAVYIUN YPE3

PRIVACY POLICY APPLICABLE TO THE
SERVICES PROVIDED BY EVROTRUST
TECHNOLOGIES AD THROUGH
EVROTRUST MOBILE APPLICATION

MOBUAHOTO NMPUAOXKEHUE
EVROTRUST
Mons, npoueTeTe TO3M AokyMeHT | Please carefully read this document. It is a

BHMMaTeAHO. Toln npeacTaBAaBa [loAnTuKaTa

3@ 3aluMTa  Ha  AWYHUTE  AaHHU  Mpu
M3MOA3BaHE Ha YCAYruUTe, AOCTbMHWU 4Ype3
MOBUAHOTO

Evrotrust MPUAOXEeHNe

(MoAnTuka 33  3aWmMTa Ha  AUYHUTE
AaHHW/MNoanTrKkaTa). Moasa npodyeTeTe cbllo
Taka u [loAnTnKaTa 3a 3aWuMTa Ha AUYHUTE
AAHHW, MPUAOXKMMA KbM MPEAOCTaBAHUTE OT

AN

NHGOPMALMOHHM,

~EBpOTpBCT TexHoAbAMKMUC"
YAOCTOBEPUTEAHM,
KpunTorpadckm n Apyru ycayru. B caydan Ha
npoTuBOpeyne Mexay Tasum [loantrka w

MNoAuTnKaTa 3a 3alllnTa Ha ANYHNTE AaHHWN,

MPUAOXMMA  KbM  MPEAOCTaBAHUTE  OT
.EBpOTpBCT TexHoAbaMKMC" AN
YAOCTOBEPUTEAHM, NHGOPMALMOHHM,
KpunTorpadckm 1 APYrv  yCAyru, Tasu

MNoAnTHKa e nMa npeaAnMcTBo, HO CaMoO Mo

OTHOLLEeHMEe Ha AeVHOCTUTE no
obpaboTBaHe, CBbP3aHU C MNPeAOCTaBAHETO
Ha YCAYrMTe, AOCTbMHM 4Ype3 MOOUAHOTO
npuaoxkeHne EBpoTpbecT. B cayvam  Ha
npasHWHK B Tasu [oAnTMKa, crepBa pa ce
npuaarat TekctoBeTe Ha [loAnTnkaTa 3a
3almMTa Ha AUMHUTE AQHHW, MPUAOXKUMA KbM
npeAOCTaBAHUTE oT

AA

MHGOPMaLMOHHKN, KpUnTorpadckm u Apyru

,EBpOTpPBLCT
TexHoAbaKKNC" YAOCTOBEPUTEAHM,
ycayru. MNMoanTukaTta 3a 3almTa Ha AUMYHUTE

AdHHU, MPUAOKKMMa KbM NMPEAOCTaBAHUTE OT

Privacy Policy for use of the services

accessible  through  Evrotrust mobile
application (Privacy Policy/the Policy). Please
also read the Privacy Policy Applicable to the
Trust, Information, Cryptographic and Other
Provided by

Technologies” AD. In the event of a conflict

Services ,Evrotrust

between this Policy and the Privacy Policy
the Trust,
Cryptographic and Other Services Provided

Applicable to Information,

by ,Evrotrust Technologies” AD, this Policy
shall but

processing activities related to the provision

prevail, only in respect of
of the services accessible through Evrotrust
mobile application. In the case of gaps in this
Policy, the provisions of the Privacy Policy
the Trust,

Cryptographic and Other Services Provided

Applicable to Information,
by ,Evrotrust Technologies” AD shall apply.
The Privacy Policy Applicable to the Trust,
and  Other

,Evrotrust

Cryptographic
Provided by
Technologies” AD is published here.

Information,

Services
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+EBpOTpBCT TexHoAbaXKMC" AA
YAOCTOBEPUTEAHM, NHGOPMALMOHHM,
Kpuntorpadckm U APYrM  ycayrm e

nybAnKyBaHa TyK.

MoAnTnKa 3a 3allnTa Ha AUNYHHNTE AaHHW €

Hepa3aeAHa vact ot AoroBopa 3a
M3MOA3BaHE Ha YCAYrUTE, AOCTbMHW 4pe3
MOBUAHOTO npuroxkerne ([MpuraoxeHneTo)

AA

(AoroBopa). Tasm MoAnTuka ce npuaara npm

Ha +EBpOTpBCT TexHoAbAXKMC"

M3MOA3BaHe Ha AOCTbMNMHUNTE qpes

[MpnroxeHneTo YyCAYTU CcbobpasHo
Aorosopa. [Npn npomaHa Ha lNoAnTmKaTa 3a
3almMTa Ha AMYHUTE AAHHU, MPOMEHUTE Lie

6baaT NyOAUKYBaHU TYK.

The Privacy Policy is an integral part of the
Contract for use of services accessible
through the application (the Application) of
Evrotrust Technologies AD (the Contract).
This Policy shall apply for use of services
accessible through the Application in
accordance with the Contract. Any changes

to the Privacy Policy shall be published here.

1. KOU CME HUE N KAK
OBPABOTBAME AUMHU AAHHWU?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

Bbe Bpb3ka C npepocTaBAHE Ha YCAyrute
AA
(EBpoTtpbct/Hne), EVK: 203397356, aapec

Ha ynpasaenue: rp. Codua 1113, paiioH

.EBpOTpBCT TexHoAbaMKKC"

N3rpes, *.K. ,3ToK”, ya. ,Hukonaan Xantos”
N2 2, Bx. A, eT. 2, appec Ha KOPeCnoHAEHUMA:
rp. Codusn, 1766, 6ya. ,OkoroBpbCTEH MbT"
Ne 251 I, ,MM BM3HEC LUEHTDBP”, er. 5,
TenedoH: (+359 2) 448 58 58, darc: (+359 2)

In relation to provision of the services
Evrotrust Technologies AD (Evrotrust/ we),
UIC: 203397356,
Bulgaria, 1113 Sofia, Izgrev district, r.a. Iztok,
2 Nikolay Haitov Str. Entr. E, fl.2,
correspondence address: Bulgaria, Sofia,
1766, MM,
.Okolovrasten pat” 251G, telephone: (+359
2) 448 58 58, fax: (+359 2) 448 58 58, e-mail:

registered  address:

Business center floor 5,

448 58 58, eneKTpPOHEH MOLLEHCKN appec: | support@evrotrust.com, website:
mailto:_ support@evrotrust.com, ye6cant: | https://www.evrotrust.com/, shall process
https://www.evrotrust.com/, obpaboTtea | data in compliance with this Policy.

AAHHW B CbOTBETCTBME C HacTosuwara

MNoAnTuKa.

MNpu obpaboTtBaHeTo Ha AMYHU AaHHK | In the processing of personal data Evrotrust

EBpoTpbCcT cnassa BCUYKM MPUAOKMMU KbM

,A,eIzHOCTTa Cn  HOPpMaTMBHWM aKTOBE nNO

3alMTa Ha AUYHUTE AAHHU, BKAIOYUTEAHO, HO
(EC) 2016/679 Ha

EBponelickua napaameHT n Ha CbeeTa oT 27

He camMo PeraamenTt

anpua 2016 ropMHa OTHOCHO 3aluTaTa Ha

(1)I/I3I/I‘-IeCKl/ITe AMUa BbB BPb3Ka C

complies with any personal data protection
regulations including but not limited to
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons

with regard to the processing of personal

data and on the free movement of such data,
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0bpaboTBaHETO Ha AMYHU AQHHU U OTHOCHO
CBOBOAHOTO ABUMKEHME Ha TaKMBa AAQHHW U
95/46/EQ

3a oTMAHa Ha AupekTuBa

(PernamenTa).

and repealing Directive 95/46/EC (the

Regulation).

CobraacHo PeraaMeHTa, AMYHU AaHHU e BcAKa
nHdopMaumna, CBbp3aHa C UAEHTUOULMPAHO
dunsnuecko anLe nam GU3NYecko AMLE, KOeTO
MOXe A3 6bae MAEHTUGULMPAHO, KaTo MMe,
ErH, appec,
TenedOH, eAEeKTPOHEH MOLEHCKM appec u

Apyru.

OHAAMH  mMaAeHTUdUKaTOP,

Pursuant to the Regulation personal data is
any information relating to an identified
natural person or a natural person who can
be identified by name, an identification
identifier, address,

number, an online

telephone number, e-mail address, etc.

ObpaboTBaHe Ha AWYHU AAHHU € BCAKO
AENCTBME WAM CbBKYMHOCT OT AEWCTBMA,
KOWTO MoraT Aa@ Ce M3BbPLLAT MO OTHOLUEHME
Ha AMYHUTE AQHHW C aBTOMAaTUYHU VAU APYTU

cpeacTBa.

Data processing is any operation or set of
operations which is performed on personal

data whether or not by automated means.

Bcuuku TEPMUHU " onpeAeAeHnsa,
M3MNOA3BaHM B HacTosuwata [loAnTuKa, 3a
KOWTO He e nocoyeHa AePpuHULMA TYK nmat
3Ha4yeHneTo, AapaeHO MM B AoroBopa MAM B
cboTBeTHUTE [lpakTvknm ©n [loAnTUKK Ha
EspoTpbeT 3a npeAoCTaBAHe Ha
YAOCTOBEPUTEAHN YCAYrM (HapuyaHu ob6Lwo
JJloantukn 1 MNpaktnkn), nam ako He ca
AebduHVpaHn B

Nnoco4yeHnTe no-rope

AOKYMEHTW, MMaT 3Ha4YEeHWETO, A3AEHO B
PernameHTa ©“ B ApyrUte MNPUAOKUMMU
3aKOHOBM U MNOA33KOHOBU HOPMAaTUBHU

aKTOBe.

All terms and definitions used in the present
Policy for which a definition is not provided
herein have the meaning provided in the
Contract or in the respective Practice
Statements and Policies of Evrotrust for the
Provision of Trust Services (collectively
referred to as ,Practice Statements”); or if not
defined in the above-mentioned documents
have the meaning provided in the Regulation
and the other and

applicable legal

regulatory acts.

2. 3A KON OUSNYECKU AULIA
OBPABOTBAME AUYHU AAHHN?

2. FOR WHICH NATURAL PERSONS DO
WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocbllecTBABaHETO Ha
AEVHOCTTa Ha EBPOTPBCT KaTo AOCTaBYMK Ha
KBaAMOUUMPAHN U Ha HekBaAMdULMpPaHK
yAOCTOBEpPUTEAHN YcAayrn, Hne obpaboTteame
nHpopmMauma

OTHOCHO KANEHTU Ha

EBpoTpbeT - drsnyeckn AMLa, KOUTO B AUMHO

Ka4yeCTBO NAN KaTo 3aKOHHW NAN

In relation to carrying out the activity of
Evrotrust as a qualified and non-qualified
We

information regarding clients of Evrotrust -

trust services provider, process

natural persons, who use Evrotrust services

(hereinafter referred to collectively as

.Client”/,You") in their personal capacity or as
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YNMbAHOMOLEHN npeACcTaBUTEAN Ha

d)l/l3|/l‘-IeCKO NAU roprAn4eCKo amde,

N3MNOA3BAT YCAYTM Ha EBpOTp'bCT (HapmanM

3aeAHO 3a KpaTKocT ,KameHT" / ,Bne”).

legal and authorized representatives of a

natural or legal person.

3. KAKBU KATETrOPUUN AUYMHU AAHHU

3. WHAT CATEORIES OF PERSONAL

OBPABOTBAME? DATA DO WE PROCESS?
3.1. NMpwu Bawara perucrpaums B 3.1. Upon your registration in the
MpunaoxxeHnero Application

MAGHTM(bMKaLLVIOHHVI AAHHU

Identification data

3a pa nsnoasBate [PUAOIKEHNETO U yCAYTUTE

e Heobxoammo Bue pa ce pervctpupate Ypes

In order to use the Application and the

services You are required to register through

Mpuaoxkenuneto. Peructpaumata Bu B | the Application. Your registration in the
MPUAO>KEHMETO U3MCKBa OT BaC: Application requires You to:
1. Aa Cb3papeTe CBOM MEPCOHaAAHM 1. create Your own personal security

koaoBe 3a 3awmTa (MVH v TaHa ayma);

codes (PIN code and secret word)

2. Aa BbBeAeTe Bawin
NAEHTUOMKALMOHHM AaHHW (Abp>KaBa, Ha

KOATO cTe rpakpaHuH u EMH (ako cTe

2. enter Your identification data (country
of residency and personal identification
number - ,EFH" (if You are a Bulgarian

identification

6bArapckm rpa*AaHuH) NAM Apyr | citizen) or other personal
nAeHTUOUKAUMOHEH HoMep  cbobpasHo | number according to Your residency;
rpaaaHcTeoTto Bu;

3. A2 TpPeMuHeTe npes3 npouec Mo 3. passthrough anidentification process
nAeHTUGMKaLMS (AMCTaHUMOHHO - | (remote - automated or semi - automated

aBTOMaTuU3npaHa NAM NOAYyaBTOMaTU3NPaHa

identification; or by appearing in person in

nAeHTUGMKALMA; UAM Ype3 AMYHO ABABaHe B | an  office  of  Evrotrust's  Registration
oduc Ha Peructpupaly opraH Ha EBpoTtpbet); | Authority);
4. Aa BbBeapeTe Bawm paHHM 33 4. enter Your contact data (mobile

KOHTaKT (MobuaeH TeredoHeH HoOMep Wu
aApec Ha eneKTPOHHa nowa) 1 NoTBbPAUTE

BAaAMAHOCTTA UM;

telephone number and e-mail address) and

confirm their validity;

[lepcoHanHU KOAOBE 3a 3alumTa

Personal security codes

Npn peructpaumata cu Bue we 6bvaete
MOMOAEHU  Ad

KoaoBe 3a 3awmTa - [TMH kop, 1 TaHa ayma.

Cb3A3AETE  MEPCOHAAHM
Tasn vHPopMauma e TalHa MU MO HUKaKbB
Ha4YMH He aocTura A0 EBpoTpbeT, HUTO ce
nasun B [IPMAOXKEHMETO, MHCTaAMPaAHO BbPXY

BaweTo ycTponcTso.

Upon registration You will be asked to create
personal security codes - PIN code and
secret word. This information is confidential
and does not reach Evrotrust nor is it stored
in the Application, installed onto Your

device.

BHuMaHume! He cbuiectByBa Bb3MOXKHOCT 3a

Important! No possibility to recover a
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Bb3CTaHOBABaHe Ha 3abpaBeH MepCoHaAeH
KOA 3a 3aluMTa, Tb KaTo Te3UM KOAOBE He ce
na3AaT HUKbae. AKO cTe 3abpaBuam Bawwure
NepCOHaAHU KOAOBE 3a 3alluTa, BUMXKTE Kak
buxre Ad

MOTAU Bb3CTaHOBUTE

Bb3MOXHOCTTa cn Aa NMOA3BaTe

[MTPNAOXKEHNETO N YCAYTUTE TYK.

forgotten personal security code exists, as
these codes are not kept anywhere. In case
you have forgotten your personal security
codes, see how you can restore your ability

to use the Application and Services here.

BuomeTpuyHn aaHHWM KaTo nepcoHaaHu | Biometric data as personal security codes
KOAOBE 3a 3alnTa
B 3aBNCUMOCT oT noasbprkanute | Depending on the maintained functionality

dyHKUMOHaAHOCTM OT BaweTto ycTpomicTeo,
Ha KOeTO e WHCTaAmpaHo [lpuao>keHneTo,
kKakto n kbMm [IMH Koaa ™Morat apa ce
npvBbp3BaT W OUOMETPUYHW  AGHHU -
MNPBCTOB OTrneyaTbk, bopMa Ha AULETO U Ap.
M A3 TWM KN3NOA3BaTe 3a YAODCTBO KaTo
NepCcoHaAeH Koa 3a 3alMTa BMEeCTO BalluvA
MAH

PYHKLMOHaAHOCTTa

KOA, TakaBa e HanpuMep

FacelD Ha Apple,
nanoaseaHa B Moaean iPhone X, XS, XR, iPad
Pro 2" gen, u ap. Mpu nsnoassaHeTo Ha
BawwnTte

TakKmMBa CI)yHKLI,VIOHaAHOCTl/l

6MOMETPUYHN  AAHHUM  OCTaBaT  BUHaru
eAMHCTBEHO nop Baw KoHTpoa no BcAko
BpeMe B paMKUTe Ha ycTpouctsoto Bu un
nHcTaAnmpaHoto [lpuaoxkeHne. Te He ce
obpaboTBaT M cbxpaHABaT oT EBpoTpbCT.
Mo>keTe no BCAKO BpeMe Apa crnpeTe Aa

NMOA3BaTe Te3un CI)yH KUMNOHAAHOCTW.

of Your device on which the Application is
installed as well as to the PIN code, biometric
data of the Client may be attached -
fingerprint, face shape, etc. and You can use
them for convenience as a personal security
code instead of your PIN code. Such is, for
example, the Apple FacelD functionality
used in iPhone X, XS, XR, iPad Pro 2™ gen
models, etc. By using such features, Your
biometric data always remain under Your
control within Your device and the installed
Application. They are not processed or
stored by Evrotrust. You can stop using these

features at any time.

3aAbAKUTEAHA naeHTdurKaumsa npu | Mandatory identification upon Application
aKTMBKMpaHe Ha [1puAo>KeHneTo activation

3a aa wmsnoaseate yaoctoseputeAHuTe | In order to use the trust services You are
ycAyrm e Heobxoammo  aa  bbaete | required to be unambiguously identified and

€AHO3Ha4YHO uvAeHTUOMUMPaH 1 Aa BObae

npoBepeHa Bawata camoamyHocT. Tasu
HEeOBXOAMMOCT MPOUN3THYa OT HOPMATUBHUTE
N3NCKBaHMA KbM MNpPepoCTaBAHUTE OT HacC
YCAYT KaTO KBa/\VICI)VILI,VIpaH AOCTaB4YMK Ha

YAOCTOBEPUTEAHU YCAyrn. 3a Aa bObaeTe

Your identity to be checked. This necessity
arises from the regulatory requirements to
the services we provide as a qualified trust
services provider. In order for You to be

unambiguously identified we shall collect,

process and store the following data relating
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€AHO3HauYHo NAEHTUGULMpPAH, HWe
cbbupame, obpaboTBaMe W CbxpaHABaMe

CAepAHNTE AMHHU AdHHW OTHacCALLKM Ce AO Bac:

to You:

-Mpw aBTOMaTu3MpaHa
naeHTMdMKauma:  Bawnute  wmmena  no
AOKYMEHT 3a caMoAmyHocT, EMH  (apyr

HauMOHaAeH I/I,A,eHTI/Id)I/IKaLI,I/IOHeH HOMEep B

3aBNCMMOCT OT A'bp)KaBaTa), HOMep Ha
AOKYMEHT 3a CaMOANYHOCT, CKaHWpaH
AOKYMEHT 3a CaMOAUNYHOCT, BCUNYKN

aBTOMAaTNYHO N3BAEYEHUN AdHHW OT MalWlMHHO

yeTMMata My 4acT (BKA. MOA, AaTa Ha

pa*kpaHe, AaTa Ha BAaAMAHOCT),  AAHHWU,
N3BAEYEHWN MPU N3BbPLUBAHE Ha NPOBeEPKa
NO CAy>KebeH nbT 3a BaAMAHOCTTA Ha
AOKyMeHTa Bum 3a camoamyHoCT oT 6asute
AAHHU Ha MbPBUYHUTE aAMUHUCTPATOPU Ha
paHHuTe (MBP, MPPBE 1 aAp.), KONTO BKAIOYBAT
CHWMKa OT oduuMarHaTa 6asza 3a AOKYMEHTU
3a CAaMOAMYHOCT; 3aMu1c OT NPOBEAEHA BUAEO

NAEHTUOUMKALMA U CHUMKMK, CHETU MO BpeMe

-For automated identification: your
names as per ID, ,ETH" or other national
identification number depending on the
country, ID number, scanned copy of ID, all
the
machine readable part of the ID (including
date birth, data

retrieved from your business identity for the

automatically retrieved data from

gender, expiry date);
validity of your ID from the databases of the
primary data controllers (Ministry of Interior,
Ministry of Regional Development and
Public Works, etc.) that include a photo of
the official database of identity documents;
record of video identification session and
photos taken during the video identification

session.

Ha  npoBeaeHaTa  cecuMAs 3@ BUAEO
naeHTUGMKaLMA.
-Mpwu noAyaBTOMaTu3npaHa -For semi-automated identification: all

I/I,A,eHTI/Id)I/IKaLI,I/IFII BCUYKM NMOCOYEHWM No-rope

AaHHU, CbbupaHn npu  aBTOMaTW4HaTa
NAEHTUOMKALMA, BKA. 3aMnC OT MpoBeAeHa
BMAEO Cecud 3a UAEHTUOMKALMA C onepaTop
oT Peructpupawma opraH Ha EBpotpber m
nHbopmaumaTa, npepsoctaBeHa ot Bac B
paMKUTe Ha BUAEO cecuATa (oTroBopu Ha

3apaseHuTe By ot onepatopa Bbnpocwk).

above-mentioned data collected upon
automatic identification, incl. a record of an
identification video session with an operator
from Evrotrust’s Registration Authority and
the information provided by You within the
video session (answers to the questions

asked by the operator).

-Mpu  naeHTMPMKaumAa B oduC Ha

Perncrpupawmna opraH Ha EBpoTtpbcr:
BawwuTte MMeHa no AOKYMEHT 3a
camoamyHoct, EMH  (Apyr HauwnoHaneH

NAEHTUOMKALMOHEH HOMEP B 3aBMCUMOCT OT
AbprKaBaTta), HOMep Ha AMYHa KapTa, MOA,

AaTa Ha parkpaaHe, AaTa Ha BAAMAHOCT; AAHHM,

-Upon present identification in an
office of Evrostrust's Registration authority:
your names as per ID document, "EFH" or
other national identification number
depending on the country, ID document

number and expiry date, gender, date of

birth; data retrieved upon performing an ex
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M3BAEYEHU TPN N3BbPLUBaHE Ha NPOBEpPKa

MO CAy»KebeH MbT 3a BaAMAHOCTTA Ha
AOKyMeHTa Bum 3a camoamuyHoCT oT 6asute
AAHHU Ha MbPBUYHUTE aAMUHUCTPATOPU Ha
paHHUTe (MBP, MPPB n ap.), ckaHupaH

AOKYMEHT 3a CaAaMOANYHOCT.

officio verification of the validity of your ID
document from the databases of the official
data controllers (Ministry of Interior, Ministry
of Regional Development and Public Works,

etc.), scanned copy of ID document.

Mpwn M3BbpLIBaHE Ha aBTOMAaTU3MpPaHa WAW
NoAyaBTOMaTU3NpPaHa naeHTUdMKaLma
eAHOKpaTHO ce M3BbplUBa aHaAu3 Ha Bawwu
AHaAN3bT ce

6I/IOMeTpl/I‘-IHl/I AdHHW.

M3BbpPLBa 33 Aa Obae TMOTBbPAEHO C
AOCTAaTb4HO BUCOKO HMBO Ha CbBMapeHNUe,
CbOOpa3HO AENCTBaLLMTE 3aKOHOAATEACTBO
M CTaHAAPTW, Ye AMLETO OT CecrATa 3a BUAEO
M,A,eHTmchKau,Mﬂ, CHMMKaTa OT AOKYMEeHTa 3a
CaMOANYHOCT N CHUMKWUTE CHEeTUn Mno BpeMe
Ha BMAEO CecumATa ca Ha eAHO M Cblo AnLe. B
TO3UM NPOoLEC Ce NOTBbPMAABa, Y€ BbB BUAEO
cecnAaTa y‘-{aCTBa XNB HYOBeEK. C/\eA
3aBbplUBaAHE Ha aHaAM3a Ha Te3n AaHHU
obpaboTBaHUTe bromMeTpuYHM AaHHU
aBTOMATUYHO Ce 3aAM4YaBaT, KaTo Cce 3ana3Ba
eAVHCTBEHO pe3yATaTbT noa dopmata Ha
ﬂpOLl,eHT Ha CTerneH Ha CboTBeTCTBUNE MG)KAy
aHa/\I/IBI/IpaHI/ITe

n3obpaxkeHus. Mpw

N3BbPLUBaHE Ha aBTOMaTM3MpaHaTa
naeHTMdrKaumsa EBpoTpbeT B3eMa pelueHue,
OCHOBaBaLLO ce €ANHCTBEHO Ha

aBToMaTn3mMpaHo  obpaboTBaHe, KOeETO
nopa*»apa CbEeCTBEHM NMPaBHU NMOCAEACTBUA
3a Bac - NoTBbpP >KAABaHE Ha
MAeHTMGMKALUMATa BU U U3AABaHE  Ha
KBaAnULMpPaHo yAOCTOBEpeHue 3a

KBaAMbULMpPaH EeAEKTPOHEH MoAMNC
(KYKET). CbraacHo 4. 22 ot PernameHTa Bue
MMaTe NpaBo Aa He ObaeTe OOEeKT Ha TakoBa
pelleHre, OCBEH MpPW HaAM4YMe Ha Balle
M3PUYHO CbrAacMe UAM KoraTo ToBa e

HEODOXOAMMO 3a CKAIOYBAHETO Ha AOroBOP

When
automated identification, one-time analysis

conducting automated or semi-
of Your biometric data is performed. The
analysis is be performed to confirm with a
sufficiently high level of identity, in
accordance with the applicable legislation
and standards, that the person in the video
identification session, the photo from the ID
document and the photos taken during the
video session are of the same person. In this
process, it is confirmed that a live person
takes part in the video session. Once the
analysis of these data has been completed,
the biometrics processed is automatically
erased, retaining only the result in the form
of a percentage of the degree of identity
the analyzed. When

between images

conducting automated identification,
Evrotrust takes a decision based solely on
automated processing that has significant
legal consequences for you - confirmation of
your identification and issuance of a
Qualified Certificate of Qualified Electronic
Signature (QCQES). According to Art. 22 of
the Regulation, you have the right not to be
subject of a such decision except with your
explicit consent or when this is necessary for
conclusion of a contract between you and

the controller (in this case Evrotrust).
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MeXkAy Bac M apMUHUCTpaTopa (B cayyan

EBpoTpberT).

AKO >kenaeTe Aa MOA3BATE YCAYTUTE, HO He
KenaeTe pa 6bpaT obpaboTeHn Bawwute
6MOMETPUYHN AAHHM MO OMUCAHUA HaYuH
npu aBTOMaTu3MpaHa NAU
MOAyaBTOMaTM3NPaHa UAEHTUGUKALUA WAK
Aa 6baeTe OBEKT Ha pelleHne, OCHOBaBaLLO
Cce  eAVMHCTBEHO Ha  aBTOMAaTM3MpPaHoO
obpaboTBaHe, MOXeTe Aa NPeMUHeTe npes
naeHTMGMKauma B oduc Ha Perucrtpupaty
opraH Ha EBpoTpbct. AKo cTe cbraaceH aa
6baaT obpaboTeHn epHoOKpaTHO BawwuTte
Ad

nAeHTMOMLUMPaH U Aa BU ce nspase KYKEN

BroMeTpPUYHU AQHHW, obaeTe

Nno aBTOMAaTU3MpPaH Ha4ynH, NpeAn Ha4aAOTO

Ha npoueca No  WAeHTUPMKauMA e

HeobxoanMMO Aa aaseTe Baweto umspuyHo

CbrAacme 3a ToBa.

In case You wish to use the services but do
not wish your biometric data to be processed
in the manner described in automated or
to be

solely on

identification or
based

automatic data processing You may pass

semi-automated
subject to decision
through present identification in an office of
Evrostrust's Registration authority. If you
consent to one-time processing of Your
biometric data, to be identified and an
QCQES to be

manner, prior to the identification process

issued in an automated

You must grant Your explicit consent for the

described processing.

C uen curypHocTt, n3bareaHe Ha M3MaMu U
rapaHTMpaHe Ha BawwuTte npasa u nHTepecu
CAEA, ycnewHo N3BbpLUBaHE Ha
aBTOMaTM3MpaHa naeHTudurKauma sannca ot
BMAEO MAEHTUdMKAUMATA NpemMmuHaBa npes
AOMbAHWTEAHaA 4YOBelWlKa MpoBepka OT
onepatop Ha Perncrpupawma opraH. [lo
cblwata npudmHa EBpoTpbcT cbxpaHABa M
BCUYKM  AAHHU, C  U3KAIOYEHUE Ha
BbMoMeTpUYHUTE TaKWBa, U 3anucK, cbbpaHu
Mo BpeMe Ha HeycrnelHa naeHTudmnkauma 3a

CPOK AO 2 MeceLla OT M3BbPLLBAHETO W.

For security reasons, avoidance of fraud and
guaranteeing Your rights and interests after
the

video identification session passes through

successful automated identification,

an additional human verification from an
operator of our Registration Authority. For
the same reason, Evrotrust also stores all
data, except biometric data, and records
collected during an unsuccessful
identification for a period of up to 2 months

after it has been conducted.

3.2. AaHHKN, KOUTO Ce CbAbPXKAT B
nsaasaHute ot EBporpber KYKEN mn
TAXHOTO Ny6AUKYyBaHe

3.2. Data contained in the QCQES issued
by Evrotrust and their publication

CoabprkaHeTo Ha uspaBaHute KYKEI e
CbObpPa3eHO C MPUAOKMMUTE EBPOMNEenCKu
ctaHpaptv. KYKEI nspaaeHo ot EBpotpber
e cbabprka Bawmte nMeHa nan nceBAOHNM,

n3bpaH ot Bac, aAbprkaBa, nHdopmauma 3a

The content of the QCQES
compliance with the applicable European
standards. QCQES issued by Evrotrust will

contain Your names or pseudonym of Your

issued is in

choice, country, information about start and
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Ha4YaAHa M KpalHa pAaTa Ha BaAMaHOCT, Baw
MAEHTUDUKALMOHEH HOMEpP KaTo KAMEHT,
reHepuMpaH OT HallaTa cucTeMa, NybAnYHUA
Bu KAOY, MHPOPMaLMs 3a M3AATEA U AQHHU,
KOWTO CAy»aT 3a pasno3HaBaeMoCcTTa W
npoBepkaTa Ha BAaAUMAHOCTTA Ha
YAOCTOBEPEHMETO OT AOBepABalMTe ce

CTpaHMu.

end date of validity, Your identification client
number generated in our system, Your
public key, information on issuer and data
that serves the recognition and verification of

the certificate validity by the relying parties.

MNpu nspaBaHe Ha aTpubytmueeH KYKEI, B

AOMbAHEHME  KbM  MOCOYEHUTE  AAHHMU
EBpoTpbcT Moxke no Balwe Bb3aaraHe aa
Baw
ErH,

HOMep Ha AnyHa KapTta, AAC HoMep nam Ap.,

BKAIOYU nHbopmauma 3a

MAEHTUOUMKALMOHEH HOMeEp  KaTo
KaKTo 1 MHbOopMaLmaA KaTo AaTa Ha parkaaHe,
MOA, AaTa Ha BaAMAHOCT Ha AOKYMEHT 3a
CaMOAWYHOCT N APYTM AGHHW, M3BAEYEHU OT
MalUMHHO YeTnMaTa 4acT Ha AOKyMeHTa Bu 3a
CAMOAMYHOCT U/MAM OT 6Ha3nTe AaHHU Ha
MbPBUYHNTE AAMWHUCTPATOPU Ha AaHHUTE
(MBP, MPPB u ap.).

BKAIOYBAT No Balwe Bb3AaraHe ot EBpotpber

KakBn aAaHHU ce

B aTpnbytmeeH KYKEI we 3aBucu ot ToBa

KakKBW AaHHU >KehaeTe Aa  YyAOCTOBeEpPW
EBpoTpbCT KbM AOBepABaLLMTE Ce CTPaHW,

npea KouTo e nanoaseate To3n KYKET.

When issuing an attributive QCQES in
addition to the data indicated above based
on Your assignment Evrotrust may include
information  about Your identification
number such as ,EMH", ID card number, VAT
number, etc., as well as information such as
date of birth, gender, ID expiry date and
other data
readable part of Your ID and/or the database

retrieved from the machine

of the primary data controllers (Ministry of
Interior, Ministry of Regional Development
and Public Works, etc.). What data are
included as per Your assignment in an
attributive QCQES depend on what data You
wish Evrotrust to certify to the relying parties
before which you will use this QCQES.

CobraacHo NPUAOKHNMMOTO 3aKOHOAATEACTBO

BCeEKN KBaAI/Id)I/ILI,l/IpaH AOCTaB4yYUK Ha

YAOCTOBEPUTEAHN YCAYTU NOAABPKA
perncTbp Ha mapaseHuTe ot Hero KYKET],
KaKTO M Ha BCUYKW CMPEHU W NMpeKpaTeHn
KYKEI. Toea ce npaBu C ueA BCUYKMK
AOBepABalLM Cce CTpaHM Aa nposepABaT
BaAMAHOCTTA Ha YyAOCTOBEPEHMATA.
EBpoTpbcT noaabpxa GYHKLMOHAAHOCT 3a
NpOBepPKa BaAMAHOCTTa Ha W3AaAEHUTE OT

Hero KYKEI.

Pursuant to the applicable legislation every
qualified trust services provider keeps a
certificate repository of the QCQES issued by
it as well as for all terminated or suspended
QCQES. This is done for the purpose of all
relying parties to be able to check the
certificates validity. Evrotrust provides a
functionality for validity check of the QCQES
issued by it.
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3.3. NMpun noapnuceaHe Ha AOKYMEHTH
upes [lpnaoxKeHneTo 1 NpM NOA3BaHe Ha
YCAYruTe 3a eAeKTPOHHa npenopb4YaHa
nowa U CUrypHoO CbXxpaHAaBaHe (c
XPaHUAMULLE) HA AOKYMEHTU

3.3. Upon signing documents through the
Application and upon using the
electronic registered delivery services
and safe storage (with depository) of
documents

BcAko noanvcBaHe Ha AOKYMeEHTUM 4pes
[MPNAOXKEHNETO, BKAIOYBA KaTO MHTErPUpPaHmn
YCAYTU yCAyraTa eAeKTPOHHa npenopbyaHa
nowa W  CUTYpPHO  CbXpaHABaHe  Ha
AOKYyMeHTW. [lopaam ToBa EBpOTpBLCT nasm
BCUYKU AOKYMEHTU, KOUTO Ca U3NpaTeHn oT
mam  kbM  Bac 3a

noAnvcBaHe  ypes

dyHKUMOHaAHOCTUTE Ha  [lpuAo>keHuneTo,
BCUYKM MOAMUCAHU N U3NPATEHN OT UAU KbM
Bac AOKyMeHTU 1 nHPopMaLma 3a BpeMeTo
Ha MOAMMWCBaHe, BpeMe Ha wuanpaliaHe WU

noAy4YaBaHe Ha AOKYMEHTUTE, Bawute

MAEHTNOUKALNOHHM AAHHUY,
MAEHTUOUKALMOHHUTE AGHHW Ha n3npatyaya/

hash

n3BAe4YeHa OT CbAbPXKAHMETO Ha AOKYMEHTa

noAyYaTeAs, KakTo U CTOWHOCT,

(MeTapaHHM). [lpn  noTBbpKAaBaHe  Ha

M3npaLwaHeTo, MoAyYaBaHeTo n
NOAMMCBAHETO Ha AOKyMeHTW EBpoTpbcT
NPeAoCTaBAs  KaTO  AOKasaTeACTBO  Ha
nanpawava hash croHocTta ¢ MHPopMaLus
3a BpPEMEeTO Ha u3npaljaHe, MoAyYaBaHe

nw/vAan  noanucesaHe,  uHbopMauma  3a
M3npawiada M MnoAyyYaTeAas C onucaHue Ha
TUMNa AOKYMEHT (MeTaaaHHWN 3a AOKYMEHTa) n
CbxpaHsBa Tasu nHdopmauma 3a cpok ot 10

r. He3aBMCMMO OT U3TPMBAHETO Ha CaMuTe

Each signing of documents through the
Application includes, as integrated services,
the service of electronic registered delivery
services and safe storage of documents.
Therefore, Evrotrust keeps all documents
sent by or to you for signing through the
the

documents signed and sent by or to you and

functionality  of Application,  all
information regarding the time of signing,
the time of sending and receiving of the
data,
sender/recipient identification data, as well

documents, Your identification
as hash value retrieved from the content of

the document (metadata). Upon
confirmation of the sending, receipt and
signing of documents, Evrotrust provides to
the sender the hash value as proof with
information on the time of sending, receipt
and/or signing, information regarding the
sender and receiver, information describing
the type of document (document metadata)
and stores this information for a period of 10
years, regardless of the erasure of the

respective documents.

AOKYMEHTMU.

Ycayra  no  curypHo  cbxpaHsiBaHe (c | Safe storage of documents (with a
XpaHuAMLLE) Ha AOKyMeHTU: Bue MmoxkeTe no | depository) service: You may at any time
BCAKO BPEME Ad AOCTbNUTE NoapnmncaHuTe ot | access through the  Application the

Bac eAEKTPOHHMU AOKYMEHTU ypes

MNMpnroxeHneto. lloanucaHnTe AOKYMEHTU

MoraT aa 6bAaT CbxpaHABaHW OT EBpoTpbeT

electronic documents signed by You. The

signed documents may be stored by

Evrotrust in an encrypted form for the period
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B KPUNTUPaH BWA 338 AOTOBOPEHUA MeXAY
Bac u Espotpbcr cpok. [lpn amnca Ha
M3PUYHN UHAMBUAYAAHW YrOBOPKW 3a ToBa
CTaHAAPTHMUA AOrOBOpPEH CPOK 3a
CcbXpaHeHue Ha pookymeHTu e 10 r. Bue moxxe
Aa nouckaTte no BcAKO BpeMe oT EBpoTpber
M3TpPMBaHE Ha Te3n AOKYMEHTU UAW Aa
M3NOA3BaTE HAAMYHUTE GYHKLMOHAAHOCTM 3a
ToBa B [lpuaoxeHneTo (AOKOAKOTO ca
HaAMYHK). TOBa He BOAM AO U3TpMBaHe Ha
nHbopMaumATa, NocoyeHa No-rope U nMalla
3a npepHa3HadyeHWe  ocurypABaHe  Ha
AOKa3aTeACTBa 3a n3npatlaHeTo,

NOoAy4YaBaHETO n noANMMCBaHETO Ha

AOKYMeHTW npe3 [puaoxeHneTo.

agreed between You and Evrotrust. In the
absence of explicit individual arrangements,
the standard contractual storage period of
documents is 10 years. You may request at
any time from Evrotrust to delete these
documents or use the available functionality
for that in the Application (if available). This
does not delete the information listed above
which has the purpose of evidencing the
sending, receiving and signing of documents

through the Application.

3.4. YcAayra no cbxpaHABaHe Ha
KBaAMPULMPaHN €AEKTPOHHMU NOANUCH

3.4. Storage of qualified electronic
signature service

HactHute Bn KatoyoBe ce cbxpaHABaT B
cneuynaneH xapayepeH KPUNTOMOAYA
Modul - HSM) B

KONTO MoOXe aAa bbae

(Hardware Secure
KPUNTUPaH BWA,
A€KpUnTMpaH camo oT Bac ypes BbBeXKpaHe
ot Bawa crpaHa B [lpuroXxeHMeTO Ha

Bawute nepCcoHaAHUN KOAOBE 3a 3alnTa.

Your private keys are stored in a special
Hardware Security Module - HSM in an
encrypted form which can be decrypted only
by You by entering Your personal security

codes in the Application.

3.5. NMpun nonsBaHe Ha ycayraTta e-
naeHTuPuKauus

3.5. Upon using the e-identification
service

Bu

Bb3MOXHOCT Aa ce uaeHTubULMpaTe npea

Ycayrata  e-maeHTUGMKaLMA AaBa
TPEeTN AMLA - AOBepABaLLM ce CTpaHu (Hanp.

6aHKa), npu CKAOYBaHe Ha AOroBOP,
MOA3BaHE Ha YCAYrM OT pa3cToAHME Ha
AOBepsABallaTa ce cTpaHa W ap. B Tesnm
CAyYau pAoBepsdABallaTa ce CTpaHa u3npala
AO Bu

naeHTMdmumpat (Hanp. EMH) ¢ nckaHe aa

EBpoTpbeT,  AaHHM,  KOWUTO
6baeTe maeHTUGUUMpPaH. Bue noayvaBaTe
yBepoMAeHVe B [IpuAoxeHMeTO 3a BCAKa
AOBepABallla Ce CTpaHa, KOATO »KeAae Aa

b6baeTe naeHTUOULMPaH Npea Hes. 3a Aa ce

The e-ldentification service enables you to
identify yourself before third parties - relying
parties (e.g. a bank), in cases where signing a
contract, using remote services of the relying
party, etc. In these cases, the relying party
sends to Evrotrust data that identifies You
(for

number) with a request for You to be

example, personal identification
identified. In the Application You are notified
of each relying party that requests You to be
identified before it. In order to activate the e-
identification service, you need to carefully

review the personal data required from You
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aKTMBUpa YycAyraTa e-mpaeHTudmkauma e
HEOOXOAMMO Aa NperaepaTe BHUMATEAHO
n3nNCcKkBaHnUTe oT Bac AMYHM AaHHUM KN Al
notebpante npes3 [lpuaoxeHueto, 4e
x’eraeTe pa bbaeTe vaeHTUOUULMPAH Npea
nocoyeHaTa AoBepsdABallla ce cTpaHa. B
pesyAataTr  ce

reHepmpa  eAeKTPOHEH

AOKYMEHT - WM3ABAEHUNE, KOETO CbAbpPXKa

nHbopmMauma OTHOCHO BawaTa

CaMOAMYHOCT, KOATO AoOBepsdABallaTa ce
CTpaHa e nouckana Aa M 6bae NOTBbPAEHA
(yaocToBepeHa), caep koeTo EBpoTpber Bu
n3paBa epHokpaTeH aTpmnbytmeeH KYKEI ¢
>KEeAaHOTO OT AOBepABallaTa ce CTpaHa
CbAbPaHME EAMHCTBEHO 3a LeAnTe Ha
naeHTMGMKaumaTa. To3m AOKYMEHT MOXKe Aa
BKAtoYBa BawwunTte nmena, EMH, konue Ha Baw
AOKYMEHT 3@ CaMOAMYHOCT W ApYrM, 3a
HY>XAMTE Ha WCKaHaTa ycayra. Ako cTe
CbranaceH Aa ce wupeHTUOUMUMpaTe npea
AOBepABallaTa ce CTpaHa C NMOCOYEHUTEe B
AOKYMEHTa AaHHW, € HeobXxopaMMO aAa o
noanuiieTe c uspaaeHMAT Bu 3a ueata
KYKEIT n aa Bb3nokuTe Ha EBpoTpbcT aa
M3NpaTn  NoANMCaHWA

AOKYMEHT KbM

AOBepsBallaTa ce cTpaHa.

and to confirm through the Application that
you wish to be identified before the specified
relying party. As a result, an electronic
document is generated - a statement that
contains information about Your identity that
the relying party has requested to be verified
(certified), after that Evrotrust issues to You a
one-time attributive QCQES with the content
the relying party
identification purposes only. This document

requested by for
may include your name, PIN, copy of your ID,
etc. for the requested service. If you agree to
identify Yourself before the relying party with
the data specified in the document, you need
to sign it with your QCQES issued to You for
this purpose and to assign to Evrotrust to

send the signed document to the relying

party.

Ycayrata e-maeHTUdUKaLnMA BKAIOYBa B cebe

CY KaToO Heu3MeHHa 4acT W YycAyraTa
eAeKTPOHHa npenopbyaHa nouwa. [lopaau
TOBa B Te3n cAydam EBpoTpbcT obpaboTtsa n
CbxpaHsBa M wuHOOpMaumsaTa no T. 3.3,
MMalla 3a NpeapHasHavyeHne ocurypaBaHe Ha
AOKaszaTeAcTBa 3a nsnpatlaHeTo,
noAy4YaBaHeTO M MOAMMUCBaHETO  Ha
AOKyMeHTW npe3s [lpuro>keHneTo ce nasu 3a
cpok 10 r., He3aBMCMMO OT M3TPUBAHETO Ha
camuAaT AOKYMEHT. leHepupaHnAaT
EAeKTPOHEH AOKYMEHT - M3ABAEHUE, KOEeTo
Bawarta

CbAbPIKa nHpopmauma  3a

The e-ldentification service also includes as
an integral part the electronic registered
delivery service. Therefore, in these cases,
Evrotrust also processes and stores the
information under item 3.3, which s
intended to evidencing of the sending,
receiving and signing of documents through
the Application, and will be kept for a period
of 10 years regardless of the deletion of the
document itself. The generated electronic
document - a statement that contains

information about Your identity will be

stored by Evrotrust for up to 2 hours after
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CaMOANYHOCT, Ce CbXpaHABa OT EBpOTp'bCT 3a

CPOK AO 2 yaca oT NOANMMNCBAHETO MY.

signing.

3.6. Mpu nonsBaHe Ha ycAyraTa 3a BXOA B
canToBe 6e3 NnoTpebUTEACKN NMeHa n
napoau (password-less login)

3.6. Upon using the service for password-
less login for access to websites

Ycayrata e-A0CTbN NO3BOAABA CUTypHaTa BU
aBTEHTUMKALMA MNP AOCTbMN A0 NpoduanTe Bu
B Pa3AMYHKM yebcalToBe U OHAAMH YCAYTM Ha
TpeTn AVLA 6es BbBEXXAAHE Ha
NOTPEOUTEACKM MMEHA U MAaPOAN UAW KaTo
BTOpa CTbMka MO CUrypHa ABydakTopHa
naeHTMdmkaumsa. Mpu npeaocTaBaAHe Ha Tasun
ycAayra ce obpabotBa uHPopMauumsTa 3a
yebcanTa/ycayrata, KOUTO € MOUCKaHO Aa ce
AOCTBMAT, BDEMETO, B KOETO € MOMUCKAHO A
ce AOCTBMAT U AAAU CTE€ MOTBBPAWAU WAU
oTkasaau npes [puao>keHuneto, 4e Bue cre
AMLETO, KOETO € TMOUCKaAO Aa AOCTbMMU

yebcanTa nAn ycayraTa.

The e-Access service enables you to securely
authenticate your access to your accounts on
different websites and online services to
third parties without entering usernames and
passwords or as a second step to secure two-
factor identification. Upon provision of this
service, the website/service information that
have been requested to access, the time of
request to access them and whether you
have confirmed or denied through the
Application that you are the person who
requested access to the website or service

will be processed.

3.7. Korato nssbpluBarte nAalaHe KbM
Hac

3.7. When You make a payment to us

B caydai, ye nasbpluBaTe NAaLlaHMA KbM Hac

3@ W3MNOA3BaHe Ha YCAyruTe, Hue Lie

obpaboTBaMe  AOMBAHUTEAHO  CAepHaTa
nHbopMauma, otHacAwa ce ao Bac: AAC
HoMep (3a duM3nyecKkn AMua, perucTpmpaHm
no 3AAC), Ha4YMH Ha NAalWaHe, BKA. CMeTKa,
OT KOATO € W3BbPLEHO MAALLaHeTo,
nHbOpPMaLmaA 38 ABAXKUMUTE N N3BBPLUEHUN OT

Bac naawaHua 1 paHHW, CbabpXKalM ce B

d)MHaHCOBo-quTOBoAHMTe AOKYMEHTHU
CbobpasHo NPUAO>KNMOTO
3aKOHOAATEACTBO.

In case You make payments to us for the use
of services, we will further process the
following information relating to you: VAT
number (for natural persons registered
under the VAT Act), method of payment, incl.
the account from which the payment was
made, information on payments due and
made by You and data contained in the tax
and accounting documents in accordance

with the applicable legislation

3.8. Apyra undpopmMaums, KOATO
cbbupame asBTOMaTM3NPaHO

3.8. Other information we collect by
automatic means

3a aa Obae  ocurypeHo

PyHKUMOHMpPaHe U

HOPMaAHOTO
CUrypHOCTTa  Ha
[pUAOXKEHMETO W Ha HaluTe YCAYrn npwu

MHCTaAMPaHETO n NMOA3BaHETO Ha

In order to ensure the proper functioning
and security of the Application and our
services upon installation and use of the

Application, Evrotrust automatically collects
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MNpuaoxkeHneto EBpoTpbCcT  aBTOMaTUYHO

cbbupa  uHbopMaumAa  3a  BMaa  Ha
YCTPOWMCTBOTO, 3a BMAA Ha M3NOA3BaHaTa Ha
YCTPOWMCTBOTO oOMepaLuoHHa cucTeMa, 3a
n3bpaHuTe oT Bac e3MKOBW HacTpoMKK, 3a
6p0oA N3BbPLUEHN EAEKTPOHHN U3ABAEHUA U
3a 6poA HeycnewHW ONUTU 3a NOA3BaHe Ha

ycAyrnTe (AOKOAKOTO MMa TakuBa).

information about the type of device, the
type of operating system used by the device,
the language settings you have chosen, the
number of electronic statements made and
the number of unsuccessful attempts to use

the services (if any).

4. 3A KAKBU LEAU OBPABOTBAME
ANYHWUTE BU AAHHWN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbeT cbbupa, cbxpaHABa 1 obpaboTea
nHbopMaumnaTa, nocoveHa B T. 3 No-rope, 3a
ueamTe, npeABrAEHN B HacToAuwaTa
lNoantnka n B Aorosopa. B 3aBucumoct ot
NpPaBHOTO OCHOBaHMe 3a obpaboTBaHeTo

Tes3n ueAn MoraT Aa bbaaT:

Evrotrust collects, stores and processes the
information specified in item 3 above for the
purposes of this Policy and the Contract.
Depending on the legal basis for processing,

these purposes may be

e LleAM, CBbP3aHM CbC CnasBaHe Ha

3aKOHOBW 3aAbAMKEHNA Ha EBpOTp'bCT;

e purposes related to compliance with

legal obligations of Evrotrust;

® LLeAW, CBbP3aHU € U/MAN HEOBXOAMMM

3a N3MbAHEHMETO Ha AOroBopure,
CKAIOYBaHW Mexkay Bac 1 EBpoTpbeT man 3a
npeanpueMaHe Ha CTbnkM no Bawe nckaHe

npeAn CKAIOYBaHETO Ha TakbB AOToBOpP;

e purposes related to and/or necessary
for the performance of the contracts
concluded between You and Evrotrust or for
taking steps upon your request prior to the

conclusion of such contract;

®LIeA Ha AermtmMHuA unHTepecC Ha

EBpoTpbCT MAM Ha TpeTu AMLa;

e purposes of the legitimate interest of

Evrotrust or of third parties;

® LIeAUN, 3a KOUTO CTe AaA CblrAacne Aa

6baaT 0bpaboTBaHM paHHUTE Bu.

e Purposes for which you have given

You consent to processing of Your data.

4.1. UeanTe 3a o6paboTrBaHe Ha AMUHM
AaHHM oT EBpoTpbCT, cBbp3aHM cbe
cnasBaHe Ha 3aKOHOBM 3aAbAXKEHMUS,
BKAIOUYBAT:

4.1. The purposes for personal data
processing by Evrotrust related to
compliance with legal obligations
include:

® 3MNbAHEHNE Ha HOpPpMaTnBHUTE

M3MCKBaHWA, NPUAOKUMMN npwm
NPeAOCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTH,
Bu

l/I,A,eHTVId)l/IKaLI,VIFI, npoBepKa Ha NCTUHHOCTTA

BKA. OCUTypABaHe Ha CUrypHaTta

Ha NpPeAOCTaBAHUTE OT Bac AaHHU, NpOBepKa

Ha BaAMAHOCTTAa Ha AOKYMEHTa Bn 3a

CaMOANYHOCT, BKAKOYBaHE Ha M3NCKYyeMOTO

efulfillment  of the  regulatory
requirements applicable to the provision of
trust services, incl. ensuring Your secure
identification, checking the authenticity of
the data you provide, checking the validity of
your ID, including the content required in

certificates issued by Evrotrust, etc.;
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CbAbpP>XKaHNe B M3AaBaHUTE OT EBpOTp'bCT

YAOCTOBEPEHUA N AP.;

® N3MNbAHEHNE Ha HOPMaTnBHUTE
M3NCKBaHMA 3a 3ala3BaHe, r|y6/\|/n<yBaHe,
npeaocrtaBAaHe Ha NAN AOCTbBN AO

nHbopMauma BbB Bpb3Ka C AEWHOCTTa Ha
EBpoTpbcT KaTo KBaAMbUUMPAH AOCTaBYMK

Ha YAOCTOBEPUTEAHU YCAYTU;

the

retention,

o fulfilment  of regulatory

requirements for publication,
provision of or access to information in
relation to the activity of Evrotrust as a

qualified trust services provider;

® I3MMbAHEHME Ha MNpeABUAEHNTE B

3aKOHa 3aabAKeHWA Ha EBpoTpbeT  3a

Bb3MNnpounsBeKpaHe n AOKa3BaHe Ha

n3BbpLieHnTe oT BacC EAeKTPOHHN

n3ABAEHNA,

the obligations of
the

o fulfilment of
for
the

Evrotrust  stipulated in law

reproducing and evidencing of

electronic statements made by You;

® CMa3BaHe Ha NPUAOKNMOTO AaHBYHO

M CHETOBOAHO 3aKOHOAATEACTBO;,

e compliance with the applicable tax

and accounting legislation;

® APYrM AEMHOCTU MO U3MbAHEHWE Ha

3aKOHOBW  3apbAXKeHUA Ha EBpoTpwber,
CBbP3aHW C NpeaoCTaBAHe Ha MHbopMauma
KbM KOMMETEHTHU AbP>KaBHU U CbAEOHM
OpraHn WAW C OKa3BaHe Ha CbAEWCTBME Mpu
NPOBEPKM OT KOMMETEHTHWN OPraHn UAK
33ABAKUTEAHW  MNPOBEPKW, CBbP3aHMU C
peryAampaHarta aenHocT Ha EBpoTpbcT Kato

AOCTaB4YMK Ha YAOCTOBEPUTEAHU YCAYTU.

e other activities for fulfillment of legal
obligations of Evrotrust related to the
provision of information to competent state
and judicial authorities or for provision of
assistance with inspections by competent
authorities or legal audits related to the
regulated activity of Evrotrust as a trust

service provider

3a we

obpaboTBaMe BCUYKWM MOCOYEHU MO-Tope

NMoCco4YeHnTe no-rope LeAn

KaTeropnn AM4MHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.2. LleanTe 3a o6paboTBaHe Ha AMUHM
AaHHU oT EBpoTpbcT, cBbp3aHu ¢ n/man
Heo6Xx0AMMM 32 USNBAHEHMETO Ha
AOroBopa UAM 3a NnpeanpueMaHe Ha
CTbNKMU MO UCKaHe Ha KAMEHTa npeaAU
CKAIOUBaHeTO Ha poroesop ¢ EBpoTpuncr,
BKAIOYBAT:

4.2. The purposes for personal data
processing related to and/or necessary
for the performance of the contract or for
taking steps upon Client’s request prior
to the conclusion of contract with
Evrotrust include:

.,A,eVIHOCTI/I no ocbuwecTtBABaHE Ha

pervcrpaumara Bu;

e activities for carrying out Your

registration;

® AEMHOCTM MO NpeAoCTaBAHE  Ha

ycayrute vpes [NpnaoxeHneTo;

e activities for provision of the services

through the Application;
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® OCbLleCTBABaHE Ha KOMYHWMKaunAa C

BacC Mo NoOBOA Ha NMPeAOCTaBAHUTE YCAYTU;

e contacting You in regards the services

provided,;

® PMHAHCOBO-CYETOBOAHA AENHOCT M1
aAMWHUCTPUpPaHe, obpaboTBaHe 1 cbbupaHe

Ha NAallaHnA BbB BPb3Ka C YCAYTUTE;

efiscal and accounting activity and
administration, processing and collection of

payments related to the services;

3a we

obpaboTBaMe BCUYKM MOCOYEHW MO-rope

MOoCoOYeHnTe no-rope LeAn

KaTeropmm AM4MHU AaHHN.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.3. LleanTte 3a o6paboTBaHe Ha AUMHM
AQHHUN, CBbP3aHM C OCbLLECTBABAHE Ha
AETUTUMHUTE NHTepecn Ha EBpoTpber
MAM Ha TPETU AULLA BKAIOUBAT:

4.3. The purposes for personal data
processing in connection with the
legitimate interest of Evrotrust or of third
parties include:

AermtuMeH uHTepec - ynpa>XHABaHe M
3awmTa Ha 3aKOHHMTE NnpaBa U UHTepecun
Ha EBpotpbcT; M cbaencTtBue npm
yrnpa>KHABaHe M 3alMTa Ha 3aKOHHMUTe
npaBa M MHTEPECU Ha KAMEHTU; Ha
EBpoTpbcT; Ha AOBepABalLUTE Ce CTPaHU;
Ha CAyXUTeAn Ha EBpoTpbeT; Ha AMua,
o6bpaboTBawm AMMHMN AQHHU OT UMETO Ha
EBpOTPBbCT; M Ha TbProBCKU NapTHbOPM
Ha EBpoTpbcT:ApPYyru AMLA, CBbpP3aHM C:

4.3.1. Legitimate interest - exercise and
protection of legal rights and interests of
Evrotrust; and assistance in exercising and
protecting the legitimate rights and
interests of clients; of other entities
associated with Evrotrust; of the relying
parties; of employees of Evrotrust; of
persons processing personal data on
behalf of Evrotrust; and of Evrotrust’s
business partners:

e yCTaHOBABAHE, YyNpaXHABaHEe WAN
3alWMTa  Ha  MNpaBHM  MpeTeHuun  Ha
nocoYeHuTe no-rope AMua, BKA. W MO

cbAebeH pea, B T. Y. NopaBaHe Ha anbw,

AP.
AbP>KaBHN WU C'b,A,e6Hl/l opraHn B T.4. WM

CUTrHaAm n KbM KOMMETEHTHUTE

e establishment, exercise and

protection of legal claims of the above-
mentioned persons incl. judicial remedy,
including the lodging of complaints,
reportings, etc. to the competent state and

judicial authorities, incl. reproduction of the

Bb3MpOM3BEXKAAHE Ha naseHara | retained information in the scope required
nHbopmMauma B HeobxoAMMUA 3a | for the purposes;
oCbleCTBABaHE Ha LieATe 0bxBaT;

eNpeanpreMaHe Ha AenucTBMA  3a etaking actions to suspend the
npeycraHoBABaHe  MNPEeAOCTaBAHETO  Ha | provision of services in case of breach of

YCAYrM npu HapywasaHe Ha Aorosopa u
Hecna3BaHe Ha [loantukute n [llpakTnkmTte

Ha EBpoTpbCT;

contract and non-compliance with Evrotrust's

Practice Statements;

® Bb3MpPOU3BEXKAAHE Ha WHOpPMaLmA

BbB BPb3Ka [ ocbllecCTBeHa e-

MAEHTUOUKALMA NO UCKAHE U C OTAeA 3alLmTa

ereproduction of information in
regards completed e-ldentification as per

request and in order to protect the rights and

legitimate interest of the relying party;
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Ha TnrpaBaTa W 3aKOHHWUTE WHTEpPEeCn Ha

AOBepABallaTa Ce CTpaHa,

® Bb3NpPOn3BeKAaHE Ha VIHCI)OpMaLI,IAH
BbB BPb3Ka C N3MNOA3BAHETO Ha €AEKTPOHHa
npenopb4aHa Mnouwa no MNCKaHe N C OrAeA
3aWnTa Ha npaBaTta N 3aKOHHUTE MHTEPEeCn

Ha M3r|pau.|,at4a/r|0/\yl-|aTe/\ﬂ;

ereproduction of information in
regards use of electronic registered delivery
service upon request and in order to protect
the rights and legitimate interests of the

sender/recipient;

® AIAMUHNCTPUNPaHE U O6C/\y}KBaHe Ha

MOCTBMNAM KaADU, CUTHAAWN, MOABK 1 AP.;

e administration and processing of filed

complaints, reports, requests, etc.;

e CbOMpaHe Ha B3eMaHWA, ABAXKUMMU

KbM EBPOTPBCT, BKAIOYMTEAHO U 4pe3

Bb3AaraHe Ha TpeTn Anua.

e Collection of debts owed to Evrotrust,

including by outsourcing to third parties.

4.3.2. AerutuMeH nHTepec -
OCUrypABaHe Ha YCAYTUTE, KaKTo U
Ha HOPMAAHOTO PYHKLUOHUPaAHe
Ha MpuaorxxeHuero:

4.3.2. Legitimate interest - ensuring the
services as well as the normal functioning
of the Application:

® MOAAPDXKKA U aAMWHUCTPUPAHE Ha
yCAyruTe 1 Ha [puao>keHneTo;

e maintenance and administration of
the services and the Application;

eNpeAnprveMaHe Ha MepKuU cpeLly

3AOHaMepPeHU AENCTBUA CpeLly CUTYPHOCTTa

e taking measures against malicious

acts against the security and normal

n HOPMaAHOTO  ¢yHKuMoHMpaHe  Ha | functioning of the Application;
[NpnroxeHneTo;
e OTKpMBaAHE U paspellaBaHe Ha e establishment and resolving of

TEXHNYECKN I'IpO6/\eMl/I, CBbp3aHun C

dyHKUMOHaAHOCTTa Ha [pUAOKEHNETOo;

technical problems related to the

functionality of the Application;

® Cb3AABAHETO Ha CUrypHa cpeaa 3a
obMeH Ha cbobuweHus
EBpoTpbCT M A0BepABallaTa ce CTpaHa;

MeXAY KAMEHTa,

e creation of secure environment for
exchange of messages between the client,
Evrotrust and the relying party;

3a no-rope e
obpaboTBaMe BCUYKM MOCOYEHW MO-rope
KaTeropvu/l ANYHN AQHHMW.

noco4yeHuTe LeAm

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.4. N3spudHO cbraacue

4.4. Explicit consent

Bawmn aaHHW MoraT aa 6baaT obpaboTBaHm
Ha ba3aTa Ha Balwe n3puyHoO cbraacme, KaTo
06paboTBaHETO B TO3M CAyHall € KOHKPETHO
M B CTeneHTa M obxBaTa, NPEABMAEHU B

Your data may be processed based on Your
explicit consent, the processing in this case is
specific and to the extent and scope
provided in the respective consent. Such

CbOTBETHOTO  Cbraacue. TakmBa  ueAM | purposes include:
BKAIOYBAT:
e ABTOMaTU3MpaHa Z e Automated and semi-automated

NMOAyaBTOMaTN3NPaHa I/IAeHTVId)VIKaLI,VIFI npes

identification through the Application: (1)

[MpnroxeHneTo: (1) eaAHOKpaTHO | one-time processing of Your biometric data
obpaboTBaHe Ha buoMeTpuyHUTE BN AaHHM | (precise  measures of  specific face
26
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(TOYHU n3MepuUTeAn Ha cneumdUyHU YepTu
OT AMUETO/ AULEBOTO WU306parKeHne u
nokasaTeAM AaAM BbB BUAEOCECcUMsATa Mo
MAEHTUOUKALMA ydacTBa MB YoBeK) un (2)
B3eMaHe Ha pelleHne, OCHOBaBallo ce
€AVNHCTBEHO Ha aBTOMaTM3MpPaHo
obpaboTBaHe Ha BaWWUTE AAHHW,
NopakAa CbLLECTBEHWN MPABHW NMOCAEACTBUA
3a Bac - NOTBbP>KAABaHE Ha
naeHTdurKaumaTa B n nspasaHe Ha KYKET,
ako cTe M3bpan aBTOMaTU3MpPaH HaYWH Ha

KOoeTo

MAEHTUPUKALMA. Mpu HeycneLlHa
aBTOMaTM3MpaHa naeHTNGMKaLms ce
npemMuMHaBa  KbM  MOAyaBTOMaTM3MpPaHa
TakaBa (T.e. BUAEOKOHEPEHTEH Pa3roBop B
pPeaAHo Bpeme c onepaTop oT

Pervctpupaluma opraH Ha EBpoTpbeT);

features/face image and indicators whether a

live person participates in the video
identification session) and (2) making
decision based solely on automated

processing of your data which gives rise to
significant legal consequences for you -
confirmation of your identification and
issuance of the QCQES if you have chosen an
automated identification. In case of failed
automated identification, it is switched to a
semi-automatic one (i.e. a real-time video
conference call with operator from the
Evrotrust’'s Registration Authority);

® Yyactme B npoy4BaHe 3a
YAOBAETBOPEHOCTTa BN OT YCAYITnTE, ako CTe

C€ CbrAaCuA Aa ydacCTBaTe B TaKOBa.

e Participate in a survey of your service
satisfaction if you have agreed to participate
in such.

5.C KOro CrmoAEAAME BALUUTE
AMNYHU AAHHN?

5. WITH WHOM DO WE SHARE YOUR
PERSONAL DATA?

EBpoTpbcT He npeaoctaBa Bawun AMYHM
MO HWKaKbB APYr
Ha4YMH OCBEH B onucaHuTe B Ta3u [NoAnTnKa,
Aorosopa 1 NpeABUASHNTE B 3aKOHa CAy4au.

AAHHV Ha TpeTn AMua,

Evrotrust does not provide your personal
data to third parties in any other way except
in the cases described in this Policy, the
Contract or provided for by law.

EBpoTpbcT MoXKe pa paskpusa Bawm AnyHm
AHHUV Ha TPEeTU AnLa:

Evrotrust may disclose Your personal data to
third parties:

5.1. AKko ToBa e He0o6xo0AMMO 3a
M3NbAHEHME Ha 3aKOHOBO 3aAbAXKEHUe
Ha EBpoTpbcT, HanpuMep npun
3aAbAXKEHME 3a NpeAoCTaBAHEe Ha
uHPopMauumsa Ha:

5.1. If this is necessary to comply with a
legal obligation of Evrotrust, for
example, when providing information by
Evrotrust to:

® KOMMETEHTHN AbPXaBHW, OOLUMHCKM
NAU CbAEOHW OpraHu;

e competent state, municipal or judicial
authorities;

® NPOBEPABALLN OPraHu;

e auditing bodies;

5.2. Ako ToBa e He06x0AMMO 3a
npeAocCTaBAHE Ha YCAYruTe, Kato
HanpuMep:

5.2. If this is necessary for the provision
of the services such as:

® OaHKM N AOCTaBYMLM Ha MNAATEKHM
YCAYTU
nAaLlaHuna;

BbB BPb3Ka C M3BbpLIBaHNTE

¢ banks and payment service providers
in connection with payments made;
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® AOBepABALLM Ce CTPaHW, NMpPeA KOUTO
Bue »kenaeTe pa ce maeHTMdULMpaTe ypes

e relying parties before whom You wish
to be identified through the Application;

MNpuAo>keHneTo;

® AULLA, Ha KOUTO nsnpatiate epersons to whom you send
AOKYMEHTM 3a noanuc uAM  noanucaHum | documents  for  signature or  signed
AOKYMEHTU Ypes M3MOA3BaHe Ha yCAyruTe Hu; | documents using our services;

® MOLWEHCKN N TEAEKOMYHUKALMOHHU e post and telecommunication
onepatopun Mpun OCblecTBABaAaHETO Ha | operators for carrying out the

KOMYHMKaLMATa MEXAY Hac;

communication between us;

5.3. AKko ToBa e He0o6x0AMMO 3a 3alnTa
Ha NpaBaTa MAM 3aKOHHUTE UHTEepPecHu Ha
EBpoTpbcT, Ha TpeTH AMUa UAK Ha Bac. B
Te3M CAy4yam MOXKe Aa npeAocTaBaAMe
Bawm AMYHM paHHM Ha:

5.3. If this is necessary for protection of
the rights and the legal interests of
Evrotrust, of third parties or Yours. In
these cases, we may provide Your
personal data to:

® ABPXKABHW, OBLIMHCKM N CbaebHM e state, municipal and judicial
opraHu; authorities;

® YAaCTHM U  AbpPXKaBHU  CbAebBHM e private and state bailiffs;
N3MDBAHUTEAN,

e aABOKaTYW; o lawyers;

® HOTapuycw; e notaries;

5.4. Kouto pencrear kato o6paborBawm
AVYHUTE AQHHMU OT UMeTO Ha EBpoTtpncr,
KaTo HanpuMep AOCTaBYMK Ha 06AauHM
ycayru, Pernctpupaium opraHm Ha
EBpoTpbCT (KOraTto Tasv AeMHOCT e
Bb3AOXXEHA Ha BbHLUHO AULE),
AOCTaBUMLIA HA CYETOBOAHMU YCAYTU U AP.
noA.

5.4. Who act as data processors on behalf
of Evrotrust such as cloud services
provider, Evrotrust’s Registration
Authority (when this activity is assigned
to a third party), accounting services
provider, etc.

EBpOTpPbCT M3MOA3Ba MOAM3MBAHUTEAN W
AOCTaBYMLN Ha YCAYTU KaTO CreumaAmsmpanm
AaTa LEHTPOBE 3a HapeXXAHa W curypHa
KOAOKaLMA Ha CbPBbPHOTO U MPEXKOBO
obopyaBaHe, AOCTaBYMLM  Ha
CUCTEMU N YCAYTW, AOCTaBUYMLM Ha YCAYTM MO
aBTOMaTM3MpaHa naeHTubmnkauma, apyrm IT
ycayru - m aAp. [lpn  pabotata cn ¢
NOAM3MBAHUTEAN N pOCTaBuYnuM EBpoTpbeT
M3NCKBa OT TAX CTPUKTHO Aa HbaaT cnasBaHm

HEeropute WHCTPYyKUMnM, B CbOTBETCTBUE C

obAayHn

HacToAawaTa [loAnTuKa.

Evrotrust uses subcontractors and service
providers as dedicated data centers for
reliable and secure co-location of server and
network equipment, cloud systems and
service providers, automated identification
service providers, other IT services, etc. In its
relations with subcontractors and service
providers, Evrotrust requires them to strictly
comply with its instructions in accordance
with this Policy.
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5.5. B cayuaure, Korato Bue cre panmn
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In the cases where You have given
Your explicit consent;

5.6. B Apyrn, npeaABuAEHM B 3aKOHa,
CAyvYam.

5.6. In other cases provided for by the
law.

6. TPAHCOEP HA AMHU AAHHU
MN3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbcT HAMa Aa MpeaaBa AMYHU AQHHU,
OTHacALM ce o0 Bac B cTpaHn, Hamupalwm ce

Evrotrust does not transfer personal data
relation to You to countries outside the

n3BbH TeputopuAata Ha EC/EUTI. territory of EU/EEA.
7. 3A KAKbB CPOK CbXPAHABAME 7. FOR WHAT PERIOD DO WE STORE
BALWWNTE AMHN AAHHWN? YOUR PERSONAL DATA?

7.1 EBpoTpbcT 06paborBa U cbxpaHaBa
nH$opmMaumsa oTHocHo Bac po nocturane
Ha CbOTBETHUTE LIeAM, 3a KOUTO CbLyaTa e
cbbpaHa u ce o6pabortBa.

7.1. Evrotrust processes and stores
information about You until it achieves
the relevant purposes for which the data
have been collected and are being
processed.

7.2 EBpoTtpnbcT cbobpasHo
BbTPELUHUTE CH NMPaBUAA U NPOLIEAYPU M
NPUAOCIKMMOTO 3aKOHOAATEACTBO,
obpaboTBa u cbxpaHaBa MHpopMauMA
OoTHOCHO Bac B chnepHUTE cpoKoOBe:

7.2. In accordance with its internal rules
and procedures and the applicable law,
Evrotrust processes and stores
information about you within the
following terms:

Tunoee AaHHM Cpok Ha Types of data Storage period
CbXpaHeHue
NHpopmauma, 3a ueAnAa cpok Ha Information Forthe entire period
CbabpIKallla Cce B | AelicTBMEe Ha contained in the | of validity of the
YAOCTOBEPEHMATA, YAOCTOBEPEHMETO certificates issued | certificate and a
N3pAaAEHU oT|mn 3a cpok 10 by Evrotrust in | period of 10 years
EspoTtpber /pecet/ FOAMHN accordance  with | after its termination.
cbobpasHo uYA. 28 | caep Art. 28 of Electronic
3EAEYY npekpaTABaHeTO Document and
MY. Electronic Trust
Services Act
(EDETS)

29

I |ttp://www.evrotrust.com | yA. OkonoepbeTeH nbt 2511, MM BuzHec ueHTbp, eT. 5, 1766 Codus, Bvarapus |


http://www.evrotrust.com/

AOTOBOP 3A YAOCTOBEPUTEAHW YCAYTW - UBAABAHE HA KPATKOCPO4YHO IS

KBAAVIOVLIMPAHO YAOCTOBEPEHUE 3A KBAAVIOVILIMIPAH EAEKTPOHEH MOAMNNC
HPE3 NMPUANOMEHWETO HA ,EBPOTPBCT TEXHOABAMKUC “"AA

Nudopmaums,
cbbupaHa n
CbXpaHsABaHe  BbB
BPb3Ka c
npeaocTaBAHe  Ha
YAOCTOBEPUTEAHM
yCAYTH, KaTo
Hanpumep:

- Nndopmauns,

CbabpIKallla ce B
npoduraa Ha KAMEHTa

LlaraTa
nHdopmaumsa,
cbbupaHa n
CbXpaHABaHa BbB
BpPb3Ka c
NpeAOCTaBsAHE  Ha
YAOCTOBEPUTEAHN
yCcAyrn  we 6bae
naseHa 3a UeAnd
nepmoa Ha

npeaocCrtaBAHe Ha

Information
collected and
stored in

connection with the
provision of trust
services, such as:

-Information
contained in the
client's account (all

All information
collected and stored
in connection with
the provision of trust
services will be kept

for the entire
duration of the
service provision

and for a period of
10 (ten) years after
its termination.

(Bcukm  cbbpaHu | cboTBETHaTa yCAyra collected personal
AVMHW  A@HHWM  OT | M 3a cpok oT 10 data from the
perncrpaumaTa Ha | /aecet/ rOANHM client's

KAMEHTa, CHUMKa WU | cAep HEeMHOTO registration,

AP-); npekpaTaBaHe. photo, etc.);

- 3anucu oT - Video session
BUAEO cecum records (automatic
(aBTOMaTUYHM " and via operator)
ypes onepatop) 3a for the purposes of
LeAuTe He e- e-ldentification;
naeHTUudMKaLma; - Information on

- Vinpopmauma 3a signed electronic
NOAMUCaHU documents, incl.
EeAEKTPOHHMU metadata/descripti
AOKYMEHTMU, BKA. on of documents;
MeTapaHHW/onncanHm - History of
€ Ha AOKYMEHTUTE; signing;

- NcTopua Ha - Information
NOAMVCBAHMATA; about documents

- Vinpopmauma 3a sent and received;
nsnpaTeHu U
MOAYYEHMN - History of
AOKYMEHTW; identification;

- Victopwma Ha
NAEHTUOULMPAHNAT - Information
a; contained in the
-Nndopmauus, communication
CbAbpXallla ce B with the clients in
KOMYHMKaLMA c regards the
KAMEHTU BbB BPb3Ka services.
C ycayrure.
NHdopmaums, Ao  usTpuBaHeTo Information related | Until deletion by the
cBbp3aHa C | UM OT KAMEHTA WAM to the use of the | client or termination
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M3MNOA3BaHETO Ha | AO safe storage of | of his contract, but
yCAyrata 3a CUTypHO | NpekpaTABaHeTo document service | no longer than 10
CbXpaHABaHe Ha | Ha AOroBopa My, HO (with  depository): | years.

AOKYMEHTU (c | He mnoseuye ot 10 documents sent for

XpaHuAnLLE): FTOAVHM. signing or signed

nsnpaTeHu through the

AOKYMEHTU 3a Application

noaAnuceaHe AU

MOAMUCAHN  TakuBa

ypes

[NpuAro>keHneTo

EAeKkTpOHHO Ao 2 yvaca ot Electronically Up to 2 hours from
noanucaHm C | NoAnMCBaHETO UM signed with | their signing
aTpubyTneeH attributive  QCQES

KYKEM w3asaeHuA, statements  which

KOUTO CbabpaT contain information

nHdopmaumn about your identity

OTHOCHO BawarTa

CaMOAUYHOCT

NHpopmauma, 3a nepuoasa Ha Information related | For the period of
CBbp3aHa C | BaAMAHOCT Ha to the use of the | validity of the issued
M3MNOA3BaHETO Ha | nspaaeHmna KYKET. qualified electronic | QCQES

ycAyrata 3a signature storage

CbXpaHaABaHe Ha service: Your

KBaAMbULMpPaHN private  keys in

E€AEKTPOHHM encrypted form

MOAMMUCK:  YacTHUTe

BU KAIOYOBE B
KPUNTUPaH BUA

NHdbopmaums, Ao 1 roamHa ot Information related | Up to 1 year from
CBbp3aHa C | U3BbPLUBAHETO Ha to using the sign-in | the relevant action
N3MOA3BaHe Ha | CbOTBETHOTO service on websites

ycAyrata 3a BXOA B | AeMCTBUME without user names

cavitose 6e3 and passwords

noTpebuTenckmn (password-less

MMEHa W  NapoAn login)

(password-less

login)

OuHaHcoBwM mliAo 10 /aecet/ Financial and | Up to 10 /ten/ years
CYETOBOAHM FOAVHW, CHUTAHO OT accounting from the beginning
AOKYMEHTY; Ha4YaAOTO Ha documents; of the year following
dbakTypm; ApYyra | roamHaTa, invoices; other | the year in which
nHdopmaums, cAepBalla Tasu, information related | payment of the
CBbP3aHa CAAHBYHO- | MPe3  KOATO  ce to tax and social | obligation for the
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OCUTYPUTEAHUA
KOHTPOA.

ABAXM MAALLAHE Ha
3aABAXKEHMETO 33
CcbOTBETHaTa
rOAMHa.

insurance control.

relevant year is due.

CucrteMHm AoTroBe Ha

10 /aecet/ roamHuU

System logs of the

10 /ten/ years from

NPUAOXKEHMETO. OT TreHepupaHeTo application. Logs | the generation of
AoroBe, CBbp3aHW | Ha CbOTBETHUA AOT. related to security, | the relevant log.
CbC CUTYPHOCT, technical support,

TexHun4eckKa etc. (may contain

NoAAPDBXKKA, U AP. information such as

(MoraT Aa cbabpkaT date and time, IP

nHdopMauma KaTo: address, URL,

AaTa u vac, IP aapec, browser and device

URL, wHdopmMaumn version

3a BepcuA Ha information)

bpay3bp 7

YyCTPOWCTBO)

AaHHn  n  3anucum | 2 Meceua oT Data and records | 2 months after it was
cbbpaHn npw | N3BBPLUBAHETO 1 collected in an | made.

HeycneluHa unsuccessful

nAeHTUGMKaLMA identification.

bromeTpnyHm EaHokpaTHO B Biometric data | One single time
AQHHU, paMKuTe Ha processed during | during the remote
obpaboTBaHM Npwu | OTAaAeYeHaTa automated or semi- | identification video
aBTOMaTM3MpaHa BUAEOCECUA no automated session  (maximum
AN nAEHTUGUKaLMS identification in the | duration of the
noAyaBTOMaTM3npaH | (Makc. process of | video session up to
a VAEHTUOUKaLMA B | MPOABAXKUTEAHOCT registration and | 5 minutes)

npoueca no | Ha BUAEOCECUATA activation of the

perucrpauma n | AO S5 MUHYTK) Application.

aKTUBUpPaHe Ha

[MpnaoxeHneTo.

AaHHn, Ot M™MoMeHTa Ha Data processed | From the moment
obpaboTBaHM  Bb3 | NPEAOCTaBAHEe Ha based on your |the consent was
OCHOBa Ha | cbraacmeTo AO explicit consent, | given to its
N3PUYHOTO BU | OTTErAAHETO My OT except the | withdrawal from the
cbraacue, c | cybekTa Ha biometric data (see | data subject
N3KAIOYEHME Ha | AQHHUTE above)

bromeTpuyHUTE

AaHHM  (BUXK  mo-

rope)

[locoyeHnte B Taswu

[MoAnTHKa AWYHU

AaHHU MoraT pAa 6baaT obpaboTBaHM M 3a

The personal data listed in this Policy may
also be processed for longer periods of
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MO-AbABI CPOK OT MOCOYEHWUTE Mo-rope,
aKko TOBa € HeObXOAMMO 3a MOCTUraHe Ha
NPEeABUAEHUM B HeA UWAM  3a
3alWmTata Ha npaBata W/WAM 3aKOHHUTE
NHTepecn (BKAIOYMTEAHO WM MO CbaebeH
pea) Ha EBpOTpBCT nAK Ha TpeTu Anua Uam
AENCTBALLLOTO  33aKOHOAATEACTBO
npeABM»xAa obpaboTBaHe Ha pAaHHUTE 3a
NO-AbAbRCPOK.

LeamTe,

akKo

time than the ones specified above if this is
necessary to achieve the purposes set
forth therein or to protect the rights and/or
legitimate interests (including through
judicial remedy) of Evrotrust or of third
parties or if the legislation in force
provides for processing of the data for a
longer period.

8. KAKBU CA BALUUTE NPABA U
KAK MOXXE AA ' YINIPAXXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3ka C OCHLLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHU, Bue mnmarte
CAepAHUTE npaBa cbrAaacHo PeraameHTa u
MPUAOXMMOTO 3aKOHOAATEACTBO 3a 3alumTa
Ha AUYHUTE AAHHW:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection

legislation:

8.1. Npaeo Ha nHpopmaumns

8.1. Right to information

Bue nmate npaBo Aa noAyumte nHdopmaumn
OTHOCHO M3BbpLIBAaHOTO oObpaboTBaHe Ha
AVUYHUTE BW A@HHU OT Hac,
nHdopMauma ce CbAbPXKA B HacToAwaTa
MoAnTnka;

KaTto Ta3u

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

8.2. NpaBo Ha pocTbN

8.2. Right of access

Bue nmare npaBo Aa noAy4mTe
NOTBbPXAEHNE pAaAn ce obpaboTteat Bawwm
AVIYHU A@HHW, AOCTBIM AO TAX U MHbOpPMaLMa
OTHOCHO obpaboTBaHeTo MM U npasaTa Bu

BbB BPb3Ka C TOBa.

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed, access to them and
information on the processing and Your
rights in this regard.

8.3. NpaBo Ha KopurupasHe

8.3. Right to rectification

Bune nmate npaBo pAa novckate KopurmpaHe
Ha Bawu AMYHM paHHK, B cAydal 4e Te ca
HEMbAHU UAU HETOYHN.

You have the right to request the rectification
of Your personal data in case they are
incomplete or inaccurate.

8.4. NpaBo Ha nsTtpuBaHe

8.4. Right to erasure

Bue nmate npaBo pa novckaTte n3TpmnBaHe Ha
Bawmn paHHK, ako ca HaAMLe OCHOBaHUWATaA 3a
ToBa, NpeaBuAeHN B PernamenTa.

You have the right to request erasure of Your
data, if the grounds for doing so provided for
in the Regulation are in place.

8.5. NpaBo Ha orpaHMyaBaHe BbB Bpb3Ka
c o6paboTBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT nNpeaBMXA@ BbB3MOMHOCT Aa
orpaHuyunTe obpaboTBaHeTo Ha Bawu AnuHm
AAHHM, aKO Ca HaAMLEe OCHOBaHMATa 3a TOB3,
NPEeABUAEHU B HETO.

The Regulation provides for the possibility to
restrict the processing of your personal data
if the grounds for doing so are in place.
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8.6. NpaBo 3a yBepAoMABaHe Ha TPETU
LV ITE]

8.6. Right to notification of third parties

Brne wnmate npaBo aa McKaTe OT Hac Aa
yBEAOMWUM TPETU AWMLA, Ha KOWUTO ca buan
paskpuTn AndHuTe Bu pAaHHKW, 3a BcAKO
M3BbPLIEHO KOPWUrMpaHe, W3TPpUBaHE WAU
orpaHuyaBaHe Ha o0bpaboTBaHeTO Ha
AMYHUTE Bun paHHKW, ocBeH ako ToBa e
HEBB3MOXKHO VAU W3NCKBA HeCbpPa3MepHO
roAeMW YCUAMA OT Hallla CTpaHa.

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.

8.7. NMpaBo Ha NPEeHOCUMOCT Ha AAHHUTE

8.7. Right to data portability

Brve wumate npaBo aAa MoAy4uTe AMYHUTE
AaHHM, KOUTO CTE€ HN NPEAOCTaBUAN U KOUTO
Ce OTHacCAT 3a Bac, B CTPYKTypUpaH, LUMPOKO
M3MOA3BaH N MPUrOAEH 3a MaLLUMHHO YeTeHe
dopMaT, 1 Aa NpexBbpAMTE TE3W AaHHU Ha
APYr aAMUHUCTpaToOp 6e3 Bb3npenaTcTBaHe
OT Halla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to wus in a structured,
commonly and machine-readable
format and have the right to transmit those
data to another controller without hindrance
on our part.

used

[MpaBOTO Ha MPEHOCKMMOCT Ha AaHHUTE ce

npEwvAara, KOorato Ca N3MbAHEHU

€AHOBPEMEHHO CAEAHUTE ABE YCAOBUNA!

The right to data portability applies where
both of the following conditions are met:

-0obpaboTBaHEeTO e OCHOBaHO Ha

Cbraacre UAM Ha AOroBOPHO 3aAbAXKEHUE; N

-the processing is based on consent or
on contractual obligation; and

-obpaboTBaHeTO Cce wM3BbPLIBA MO

adBTOMaTU3NPaH Ha4YnH.

-the processing is carried out by
automated means.

AKO e TexHM4ecku ocblyecTBuMo Bre nmare
NPaBO Aa MOAYYUTE MPAKO NMPEXBbPAAHE Ha
Hac Apyr
asMuHncTpatop. [paBoTo Ha NpeHocMMocCT
Ha AAHHWUTE MOXXe Aa Obae ynparkHeHo Mo
Ha4YMH, MO KOWUTO He BAMAE HEBAArONPUATHO
BbPXY NpaBaTa U CBOHOAUTE Ha APYTU AMLA.

ANYHHUTE AaHHU oT KbM

If technically feasible, You shall be entitled to
have Your personal data directly transmitted
from Us to another controller. The right to
data portability may be exercised in a way
that does not adversely affect the rights and
freedoms of other persons.

8.8. MpaBo aAa He 6baeTe 06eKT Ha
peleHne, OCHOBaBalO c€ EAUHCTBEHO
Ha aBToMaTusnpaHo obpaboreaHe

8.8. Right not to be subject to a decision
based solely on automated processing

Bune mnmate npaBo apa He GbpaeTe 0OeKT Ha
pelleHne, OCHOBaBalLO Ce E€AMHCTBEHO Ha
aBTOMaTM3MpaHoO obpaboTBaHe, BKAIOYBALLO
npoduAMpaHe, KOETo Mnopakaa MpPaBHM
MOCAEACTBUA 3a BaC AWM MO I'IOAO6€H Ha4YnH
BV 3acAra B 3HAYMTEAHa CTeneH, OCBEH akKo
He ca HaAuLe npeABMAeHUTE B
MPUAOXMMOTO 3aKOHOAATEACTBO MO 3alymTa
Ha AMYHUTE A@HHM OCHOBaHMA 3a TOBa W Ca

You have the right not to be subject to a
decision based solely on automated
processing including profiling,  which
produces legal effects concerning You or
similarly significantly affects You, unless the
grounds provided for doing so in the
applicable  personal data  protection
legislation are in place and appropriate
safeguards to protect your rights, freedoms
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NPEABUAEHM  MOAXOAALLM  rapaHumu  3a
3alWMTa Ha BawuTe npaBa, cBoboaM U
AETMTUMHU UHTEPECH.

and legitimate interests are provided.

MNpn perunctpaumata Bu B [lpuao>keHneTo
ypes3 aBTOMaTM3MpaHa MAEHTUOUKALMA Bb3
OCHOBa Ha BalLeTO WM3PWUYHO CbrAacme n c
OrAeA CKAIOYBAHETO Ha AOroBopa BW C
EBpoTpbCT ce B3MMa pelleHmne, OCHOBaBaLLO
Ce  EeAVHCTBEHO Ha  aBTOMaTM3MpaHo
obpaboTBaHe Ha BawwuTe AaHHU (BKA.
6MOMETPUYHM  AQHHW), KOETO MOoparkAad
CbLLECTBEHWN MPaBHW MOCAEACTBMA 3a BacC -
ﬂOTB'bp)K,A,aBaHe Ha I/I,A,eHTVlCi)VlKaLI,I/lFITa BN U
nspaBaHe Ha  KYKEI.
MOAXOAALLM TFapaHuMM 3a BalwuWTe npasa,
CBO6OAI/I n AertmTmMMHUM VIHTepeCl/I B Ta3u
BPb3Ka Ca, KaKTO CAeaBa:

MNpeaBuaeHNTE

Upon registration in the Application through
automated identification on the basis of your
explicit consent and in view of conclusion of
Your Contract with Evrotrust a decision
based solely on automated processing of
your personal data (incl. biometric data) is
made which produces significant legal
effects for You - confirmation of Your
identification and issuance of QCQES. The
appropriate safeguards provided for your
rights, freedoms and legitimate interests in
this regard are as follows:

e AKko He XxenaeTe Aa cTe 0DBEKT Ha TakoBa
pelleHne, MoXeTe Aa NMPeMUHeTe npes
naeHTudUKauma B oduc Ha
Perncrpupaly oprax Ha EspoTpber (T.€.
Aa 6baETE MAGHTUOULMPAH Ype3 AUYHO

e If you do not wish to be subject to a such
decision, you may pass through an
identification at an office of Evrotrust's
Registration Authority (i.e. be identified
through an appearance in person);

ABABaHe);
e [lpy  HeycnewHa  aBTOMatmauMpaHa | e In case of unsuccessful automated
naeHTMGMKaLMA - YoBelKa Hameca identification - human intervention

ype3 BUAEOKOHPEpPEHTEH pPasroBop B
peanHo BpeMe npes [lpuaoxkeHneTo
MeXAy Bac 1 onepaTop oT Pernctpupaty

through real-time video conference call
via the Application between You and
operator of Evrotrust's Registration

opraH Ha EBpoTpbCT; Authority;
e Mpn  ycnewHa  aBToMatmaupaHa | e In  case of successful automated
MAeHTUGMKaLMS identification

B AOMbAHEHME 3a rapaHTMpaHe Ha BawwuTte
npasa W  UWHTEPEeCUM CAep  YCMeLWHOo
M3BbpLUBaHE Ha aBTOMaTM3MpaHa
nAeHTUGMKaLMS BUAEO
naeHTMdrKaumaTa npes
nposepka oOT

3annceT  OT

npeMnHaBa
AOMbBAHUTEAHA
onepaTtop Ha Peructpupawuma opraH. [lo
cblaTta npu4mMHa EBpoOTpbCT cbxpaHABa U
BCUYKWN CbOPaHN AaHHW M 3anmncK No Bpeme
Ha HeycnewHa MAEHTUGMKaLMA 3a CPOK A0 2

YyoOoBelWlKa

MeceLla OT U3BbPLUBAHETO W.

In addition to safeguard your rights and
interests
identification, the record from the video
identification shall passed through an
additional human verification by an operator
of the Registration authority. For the same
reason, Evrotrust stores all collected data
and records during an
identification for a period of up to 2 months
from the date when it was made.

after  successful automated

unsuccessful

8.9. NMpaBo Ha oTTeraaHe Ha cbraacme

8.9. Right to withdrawal of consent

Buve wnmate npaBo, no BCAKO BpeMe, Aa

You have at any time the right to withdraw
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OTTErAUTE CbrAaCMETO CK 3a 0bpaboTBaHe Ha
AGHHW,
obpaboTBaHe e Ha ba3aTa Ha AaaeHo oT Bac
cbraacue.

ANYHHN akKo CbOTBETHOTO

TakoBa oTTeranAaHe He 3acara
3aKOHOCbOOpa3HOCTTa Ha obpaboTBaHeTo
Bb3 OCHOBa Ha AAAEHOTO CbraacmMe AQO

MOMEHTa Ha OTTErAAHETO MY.

your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal does
not affect the lawfulness of processing based
on consent before its withdrawal.

8.10. NMpaBo Ha Bb3paXkeHne

8.10. Right to object

Bue nmaTe npaBo no BCAKO BpeMe 1 Ha
OCHOBaHWA, cBbp3aHW ¢ BawaTa KoHKpeTHa
cuTyaums,
obpaboTBaHeTo Ha Baww aaHHKW, KoeTo ce
OCHOBaBa Ha

A2 Bb3pasuTe Mo OTHOLWeHue
obLliecTBeH nHTepec,
ynpakHaBaHe Ha oduUMaAHN MpPaBOMOLLUA
WAW Ha AETUTUMHUTE NHTepecu Ha EBpoTpbeT
MAU Ha TpeTa CTpaHa.

B cayyah Ha nocTbnBaHe Ha TakoBa
Bb3pakeHue Hue Lle pasraepame BaweTto
MCKaHe M ako € OCHOBAaTeAHO, Llie Tro
M3MbAHUM. AKO cyMTame, 4Ye CbliuecTByBaT
ybeANTEeAHN  3aKOHOBM  OCHOBaHUA  3a
0bpaboTBaHETO UAWN Ye TO € HEODBXOAMMO 3a
YyCTaHOBABAHETO,  YMpPa*KHABaHETO NAK
3alWMTaTta Ha npaBHU npeTeHuun, we Bu

nHbopMMpaMe 3a ToBa.

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or of
a third party.

In the event of such an objection, we will
examine Your request and, if justified, we will
comply with it. If we consider that there are
compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of legal
claims, we will inform You accordingly.

8.11. ¥YnpaxxHaBaHe Ha npaBaTa

8.11. Exercise of rights

Onwucanute npaea
ynpaxHute BpemMe
N3NoA3BaTe HaAMyHuTe B [lpuAao)keHneTo
GYHKLMOHAAHOCTU
CbOTBETHO MUCMEHO McKaHe KbM AA3A Ha
EBpoTpbcT - no nowaTa Ha appeca 3a
KOHTaKT WAM MO VMEWA Ha EeAeKTPOHHMA

no-rope
no

MOXe Aa

BCAKO KaTo

NAN nanpatumTe

MOLLEHCKWN aapec, nocoveHu B T. 1 oT Taswm

NoAnTMKa, CbOOpPa3HO MNPEABUAEHUA B

NMPUAOKNMOTO 3aKOHOAGTEACTBO PEA,.

The rights described above may be
exercised at any time using the
functionalities available in the Application, or
you may send a written request to the
Evrotrust's DPO - by mail to the contact
address or by e-mail to the email address
specified in of this Policy, in
accordance with the procedure laid down by
the applicable legislation.

item 1

8.12. NpaBo Ha xanba A0 Hap30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue mnmMate npaBo aAa noapaasete kanba A0
HaA30pEH opraH Mo 3almuTa Ha AMYHUTE
AQHHU, MO-CMELMarHO B AbprKaBaTa YAeHKa
Ha EC
MecTonpebrBaBaHe, MACTOTO BM Ha paboTa
MACTOTO  Ha

Ha obnyarHOTO BU

AN npeanoAaraemMoTo

You have the right to lodge a complaint with
a supervisory authority, in particular in the
Member State of Your habitual residence,
place of work or place of the alleged
infringement if You consider that the
processing of Your personal data infringes
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HapyLlleHne, ako cunTaTe, 4e obpaboTBaHeTo
Ha AMMHW BU AQHHUM HapyLlaBa pa3nopeabuTe
Ha PernameHTa mAM Ha APYrM MPUAOKMMMU
M3MCKBaAHWA 3a 3aLUMTa Ha AUYHUTE AGHHW.

this Regulation or other applicable personal
data protection requirements.

Haa3opHWAT opraH B Penybanka bbvarapua e
KoMucmaTa 3a 3alumTa Ha AMYHUTE A@HHU, C
aapec: rp. Codunsa 1592, 6ya. ,Mpod. LieTaH

The supervisory authority in the Republic of
Bulgaria is the Commission for Personal Data
Protection, address: Sofia 1592, 2 Prof.

Nazapos” N2 2, YebcanT: | Tsvetan Lazarov Blvd., Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHpopmauma 3a HapsopHute opraHm B | You can find information about the

oCTaHaAuTe Abp>kaBn YaeHKM B EC Moxxe aa
HamepwuTe TyK.

supervisory authorities of other Member
States here.

9.KAK 3ALLUTABAME BALWWUTE AMHMA
AAHHWN?

9. HOW DO WE PROTECT YOUR
PERSONAL DATA?

Huve we npeanpneMemM BCUYKKU HEOBXOAMMMN

CTbMKW, BKAIKOHYUTEAHO TeXHN4YeCKUn n
OopraHvsaumMoHHN
HMBOTO Ha PWUCK Ha M3BBPLIBAHOTO OT Hac
obpaboTBame, 3a Aa
CUTYpHOCTTa Ha BawwuTte AMYHWM pAaHHU, Taka
4ye Aa He Cce AOMyCHE CAyYallHO WAM
HenpaBOMepPHO 3aryba,
HenpaBOMEPHO  pasKpuBaHe,
AOCTBMN AN ApyFO HE3aKOHHO AU HEXXEAaHO
CbbUTUE, KOETO A@ 3aCTPALLM CUTYPHOCTTA Ha

0b6paboTBaHM OT HAC AMYHWN AQHHU.

MepKW, CcbobpazeHun c

rapaHTnpame,

YHULLIO>KaBaHe,
npPOMAHa,

We will take all necessary steps, including
technical and organisational
tailored to the level of risk to the processing
carried-out by us to safeguard the security of
Your personal data so as to prevent
accidental or unlawful destruction, loss,
alteration, unlawful disclosure, access, or
other illegal or undesirable event that could
endanger the security of personal data
processed by us.

measures

10. KbM KOIro MOXXE AA CE
OBbPHETE BbB BPb3KA C
OBPABOTBAHETO HA AMMHUTE BU
AAHHU N C YNPAXXHABAHETO HA
BALUUTE NPABA? HALLETO
AABDKHOCTHO AULIE NO 3ALLUTA HA
AAHHUTE

10. WHO CAN YOU CONTACT IN
REGARDS YOUR PERSONAL DATA
PORCESSING AND EXERCISE OF YOUR
RIGHTS? OUR DATA PROTECTION
OFFICER

Bue ™Moxxe Aa aApApecnpaTte BCUHKKM CBOU
NCKaHWA N BbMPOCKH, CBbP3aHWM CbC 3allmTaTa
Ha ANYHUTE BU AaHHW N YNPa*XHABaAHETO Ha
npaBaTta BN CbNaCHO 3aKOHOAATEACTBOTO 3a

3alTa Ha AUHHUTE AaHHW, KbM HaleTo

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your rights
under personal data protection law to our
DPO:

AN3A:

TenedoH: (+359 2) 448 58 58 telephone: (+359 2) 448 58 58

eAeKTPOHEH MOLLEHCKM aapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com

aapec: rp. Codun, 1766, 6yA. | Address: Sofia, 1766, Business center MM,

,OkonoBpbeteH nbT” N2 251 T, ,MM BU3HEC

floor 5, ,Okolovrasten pat” 251G
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LEHTBP”, eT. 5

11. NIPOMEHU B NOAUTUKATA

11.CHANGES TO THE POLICY

Hue Moxke neproamMyHO pa akTyaAmsmnpame
Tasu [NoAnTHKa, C LieA Aa OTpasAaBaMe BCUYKMN
NPOMEeHW B HayMHa Ha obpaboTBaHe Ha
BawmTe AMYHKM AGHHU, MAK 3a pa CbODBPa3snM
NPOMEHU B AEMCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to time
in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.

Bcuukm  npomenm, Ad
HanpaBunM B ObaelLe, e 6baaT NyBANKYBaHM
B [lpuaoxkeHneTo, HaLwwmAa

yebcant: www.evrotrust.com

KONTO MOKeM

KakKTO W Ha

All changes which we may further make will
be published in the Application as well as on
the website: www.evrotrust.com

[MoAuTuKa 3a 3alumMTa Ha AMYHUTE AAHHU €
aKTyaAmsnpaHa MocAeaHo Ha 15 AHyapwu
2022 roamHa.

The Privacy Policy was last updated on 15%
January, 2022.

HactoawmAar AOKyMeHT e mnybAuKyBaH Ha
yebcavita Ha EBpOTPBLCT B WHTEPHET Ha
ObArapCKN M aHIAMKNCKK e3uK. B cayyan Ha
HEeCbOTBETCTBME MeXAYy TeKCToBeTe Ha
ObArapCKU U aHIAMKICKU €3UK, NpuopuTeTt
MMa 6bArapCKMA TEKCT.

This document has been published on
Evrotrust’s the
Bulgarian and in English language. In case of
any discrepancy between the Bulgarian and
the English text, the Bulgarian text takes
precedence.

website on internet in
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