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. OBLLU PA3NOPEABMU

AeduHnumn

Ya. 1. MNMpwn npuaaratHe n TbAKyBaHe Ha AOroBopa M3MNOA3BaHUTE TEPMUHM LLLE UMAT CAEAHOTO
3HaveHue:

1. .EBpotpbCcT TexHoabaxuc” AA (EBpoTpbcer) e akumoHepHo apyxectBo ¢ EVK
203397356, cbc cepanmile un appec Ha ynpasaeHune B rp. Codua 1113, panoH Uarpes, ..
M3ToK”, yA. ,Hukonat Xantos” N2 2, Bx. A, eT. 2, aapec 3a kopecnoHaeHuma: rp. Coduna 1766, ya.
OkonoBpbereH nbT 251, MM BusHec ueHTbp, eT. 5, Ten. (+359 2) 448 58 58, enekTpoHeH appec:

support@evrotrust.com, yebcaur: https://www.evrotrust.com/, KaToO  AOCTaBYMK Ha

KBaAMOULMPAHM N Ha HeKBaAMbULMPaAHN YAOCTOBEPUTEAHU YCAYTM, BMUCAHO B CMMUCbKA Ha
KBaAMOULMpPAHUTE AOCTaBUYMLUTE HAa YAOCTOBEPUTEAHM YCAYrM, MOAABPKaH OT Komwucusa 3a
peryampaHe Ha CboOLlleHMATa M B CMNUCbKa Ha KBaAMbUUMpPaHUTE AOCTaBYMLM OT CTpaHuTe
YAEHKU, MoaAbp»KaH oT EBponernickata KoMucus.

2. /AoBepsBawa ce cTpaHa O3HayaBa, PasAnYHO OT KAmeHTa GU3NYEeCKO MAM OPUAMYECKO
AVLE, KaKTO M OpraH OT MyBAMYHUA CEKTOP, KOETO PasymnTa Ha eAeKTPOHHa MaeHTUdUKaumaA, Ha
YAOCTOBEPUTEAHA YCAYTa AWM Ha APYra YCAyra, NnpeaocTaBaHa oT EBpoTpbCT.

3. EAeKTPOHEH nNOAMUC, EAEKTPOHEH AOKYMEHT, EeAeKTPOHHa WuAeHTUPUKauums,
YAOCTOBEPUTEAHU YCAYIr, EAEKTPOHEH neuvaT, KBaAuPuLUPaHO YAOCTOBEpeHue 3a
KBaAnpuuupaH enekTpoHeH noanuc (KYKEI), ycbBbplueHCTBAaH E€AEKTPOHEH MoANuUcC
(YEM), kBanmnpumumpaHa ycAayra 3a eAeKTPOHHa NpenopbYaHa Nnouua, KakTo U BCUUKU APy
TEPMMHM, N3NMOA3BaHMU B AOroBopa 1nMat 3Ha4eHNETO, MPEABUAEHO B CbOTBETHO MPUAOXKUMUTE
HOPMaTMBHW aKToBe KaTo, HO He camo, PernameHT (EC) N2 910/2014 Ha EBponenckuna napaamMeHT
n Ha CovsBeta oT 23 ioan 2014 roamMHa OTHOCHO eAEKTPOHHaTa wuaeHTUdMKauMA U
YAOCTOBEPUTEAHUTE YCAYTM MPU EAEKTPOHHU TPaHCaKLMN Ha BbTPELUHWA Nnasap 1 3a OTMAHa Ha
AvpektuBa 1999/93/EO (Peraament (EC) N° 910/2014 r.), 3aKOH 3a €AEKTPOHHUA AOKYMEHT "
eNeKTpPOHHUTe yaocToBepuTeAHn yeayru (3EAEYY), 3akoH 3a eaeKTpoHHaTa maeHTUdMKaumA
(3EW), 3akoH 3a enekTpoHHOTO ynpaBaeHue (3EY), ocBeH ako M3PUYHO HE e MPEeABUAEHO APYrO

B Aorosopa.
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4. 3AOYMMULUAEHM AEWCTBMA Ca AEVICTBUA WA BE3AENCTBUA, HapyLLaBallM MHTEPHET eTuKaTa
WNAM HaHaCALLM BPEAM Ha AMLLA, CBBP3aHN KbM MHTEPHET UAW aCOLMMPaHU MPEXU, n3npaLlaHe Ha
HeXeAaHW cboblueHua (HenonckaHu Tbprosckm cbobernnsa, SPAM, JUNK MAIL), npenbaBaHe Ha
kaHaauTe (FLOOD), noayyaBaHe Ha AOCTbM A0 PECYPCHU C HYyXKAM NPaBa 1 NapoAU, U3MOA3BaAHE Ha
HEAOCTaTbUM B MHPOPMAUMOHHUTE cCUCTeMM C LeA cobcTBeHa obaara uAM pobuBaHe Ha
nHpopmauma (HACK), npomMsiHa Ha CaMOAMYHOCTTa, U3BbPLUBAHE Ha AENCTBUSA, KOMTO MoraT Aa
6baaT  KBaAMUUMPAHM KATO MPOMMLLUAEH LIMUOHAX WAM caboTax, MoBpeKpaHe WAK
pa3spylwaBaHe Ha MHGOPMALMOHHU cucTeMU UAM UHbopMaumoHHK Macmeu (CRACK), nsnpaiuare
Ha ,TPOAHCKN KOHE" MAM NMpPeAU3BUKBaHE MHCTAAaUMA Ha BUPYCU UAM CUCTEMU 3a OTAAAEYEH
KOHTPOA, CMyllaBaHe HOpPMaAHaTa paboTa Ha OCTaHaAMTe MNOTPEOUTEAM Ha UHTEPHET W
acouMMpaHNTe MpPeXXU, N3BBPLUBAHE Ha KaKBUTO U Aa € BUAO AENCTBMA, KOUTO MoOraT Aa ce
KBaAMdULMpPAT KaTO MNpPecTbNAeHWE WA aAMWUHUCTPATMBHO HapylleHne no 6bArapckoto
3aKOHOAATEACTBO MAM MO APYFO MPUAOXKNMO NPaBo.

5. WHTepHeT cTpaHMUa e cbCTaBHa UAM obocobeHa YacT oT yebcauT.

6. WndopmaumoHHa cucteMa (cucTeMa) e BCAKO OTAEAHO YCTPOMCTBO MAM CbBKYMHOCT OT
B3aMIMOCBbP3aHN WAU CXOAHW YCTPOWCTBA, KOETO B U3MbAHEHME Ha OnpeaeAeHa nporpama
ocurypABa UAM eAMH OT EAEMEHTUTE Ha KOETO OCUTYypABa aBTOMaTUYHa 0bpaboTKa Ha AaHHW.

7. KAMeHT e dpunsmyecko AuLe, KOETO B AUYHO KAauyeCcTBO WUAM KaTo 3aKOHEH WMAM YITbAHOMOLLEH
NpPeACTaBUTEA Ha QU3MYECKO AN IOPUANYECKO AMLLE, M3MOA3Ba YCAYrM Ha EBpoTpbeT.

8. MepcoHaneH maeHTndukauuoHeH Homep (MUH) e undpor Koa, KOMTO ce cbapaBa OT
KAneHTa 1 ce BbBEXAA OT HEMO NMPW BCAKO CTapTupaHe Ha [pUAOXKEHMETO U KOUTO B CbYeTaHMe
C APYTM AQHHU CAYXKM 33 MAeHTUOMKaums Ha KaveHTa npep MNpUAOKEHWETO M 3a OTAAAeYeH
AOCTBMN Ha KAMEHTa A0 YaCTHUTE My KAIOYOBE.

9. MpuaoxeHne e MOOBUAHUAT MHTEPENC, KOUTO Ce MHCTaAMpPa Ha YCTPOMCTBOTO Ha KareHTa
1 MO3BOAABA M3MOA3BAHETO Ha YCAYTUTE.

10. CAyyamHO cbbUTHE e HeMPEeABUAEHO U HEMPEABUAMMO KbM MOMEHTa Ha CKAKOYBaHE Ha
AoroBopa HeENPEoAOANMO CbOUTUE VAN AEUCTBME, MPU KOETO AUMCBA BUHOBHO MOBEAEHME Ha
EBpOTpbCT M KOETOo NpaBu NPEAOCTaBAHETO Ha YCAYTUTE HEBB3MOXKHO.

11. CbpBBP € YCTPONCTBO UAM CUCTEMA OT CBbP3aHM YCTPOMCTBA, Ha KOETO, AW Ha HAKOE OT
KOWTO, € MHCTaAMpPaH cucTeMeH codTyep 3a M3MbAHEHME Ha 33Aa4M BbB BPb3Ka CbC CbXpaHABaHe,

obpaboTBaHe, NpreMaHe AW NpeasaBaHe Ha MHGoOpPMaLmA.
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12. Tapuda e ueHoBaTa Tapuda, B KOATO ca ONUCAHU YCAYTUTE U LLeHUTE 3@ M3MOA3BAHETO VM.
13. Yeb6canT (website) e 060cobeHo MACTO B rA0baAHaTa MHTEPHET MpPeXKa, AOCTbIMHO Ype3 CBOS
yHuounumpar aapec (URL) no npotokoa HTTP, HTTPS man apyr ctaHaapTM3vpaH NpPOTOKOA U
CbAbP>KALLO GaliAOBe, MPOrpamMu, TEKCT, 3BYK, KapTUHA, M30BparkeHrne UAN APy MaTepuanm un
pecypcu.

14. YCAYyrn ca BCUYKM YAOCTOBEPUTEAHU W AOBEPUTEAHU YCAYTW, YCAYTM MO EAEKTPOHHa
naeHTUdMKauma, MHGOPMALMOHHM 1 APYTN YCAYTU, NPEAOCTaBAHM OT EBPOTPBCT 1 AOCTbMHM Ypes
[NMpuaoxeHumeTo.

15. YerponcrBa ca xapayepHM MPOAYKTU MAM HacTu OT TAX, NpeAHa3Ha4YeHU 3a CBbpP3BaHe KbM
nHTepdencrTe Ha ObLLECTBEHM EAeKTPOHHM CbOBLUMTEAHN MpPEeXU. YCTpOoMCTBaTa, 4Ypes KouTo
oburyaliHO MoraT Aa Ce NMOA3BaT YCAYrUTe, ca MOBUAHU TeAebOHU MAM APYTU CMapT YCTPOWCTBA,
KOWTO OTrOBapsAT Ha TEXHUYECKUTE U3NCKBAHMA 3@ HOPMAAHO MHCTaAMpaHe 1 GyHKLMOHMpaHe Ha
[NMpnaoxeHmeTo.

16. IM cbobuweHus (Instant Messaging cbobweHuna) ca cbobuieHna, konto MNMpuaro>keHneTo
M3npatla KbM MAK MOAyYaBa Ypes MHpopMaLMoHHaTa cucTeMa (cuctemata) Ha EBpoTpber.

17. YAOCTOBEPUTEAHU YCAYIM - ycAyruTe cbraacHo Peraament (EC) N° 910/2014 r. Ha
EBponenckua napaameHT n Ha CobBeta oT 23 toan 2014 ropMHa OTHOCHO eAeKTPOHHaTa
NAEHTUOUKALMA N YAOCTOBEPUTEAHUTE YCAYTU MPU EAEKTPOHHW TpaHCaKuMu Ha BbTpeLuHUA

nasap, NpeaocTaBaHu oT EBpoTpbeT Ypes [Npuao>keHneTo.

Mpeamer

Ya. 2. (1) EBpoTpbcT npepocTaBA 6e3MAaTHO WAM CPeLly Bb3HarpakAeHue Ha KanerTa
nocpeAcTBoM [NpUAOXKEHNETO YyCAYTUTE, MPU CbObpa3sfABaHe U CTPMKTHO CnasBaHe OT CTpaHa Ha
KAveHTa Ha HacToAawmAa Aoroeop, Ha OblwmTe ycAOBUA 3a NPEAOCTaBAHE Ha YAOCTOBEPUTEAHN,
MHOOPMALMOHHM, KPUNTOTPadCKM N KOHCYATAHTCKU ycayrv, [Mpaktukute u MNoAnTukmTe 3a
npeAoCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTU (HapudaHu ob6wo MNMoAnTnkn n NpakTnkmn), KakTo 1 Ha
AEVNCTBaLLMTE pasnopesbn Ha NPUAOXKNMMOTO KbM Aorosopa npaso.

(2) Obwute ycrosua, MNMoantukute m NpakTUKUTE CbCTaBAABAT HEPA3AEAHA YacCT OT HaCTOALMA
AoroBop, KaTo CbLMAT BEAHO C [loanTukuTe mn [NpakTnkuTe ce Hapuya MO-AOAYy 3a KPaTKOCT
Aorosop/a.

(3) Yeayrute ca pa3HoOObpasHM, MOCTOAHHO AOMbBABAHU U MOAMPUUMPAHM C OrAEA TAXHOTO
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nopobpsaBaHe U paswMpABaHe KaToO Ha TOBa OCHOBaHME OpPOAT, XapaKTepUCTUKUTE UM W”
YCAOBWATa 3a NPEAOCTaBAHETO UM MoraT Aa 6bAaT EAHOCTPaHHO MPOMEHAHN MO BCAKO Bpeme oT

EBpoTpncrT.

MNHcranmpane Ha lMpuaoxxeHmnero

Ya. 3. 3a Aa n3noasBa ycayrute 4pes [pruAo>KeHneTo, KAMEHTBT € AABXKEH NPEeABaPUTEAHO A
n3pasun cbraacre ¢ AoroBopa Kato M3BbPLUM ONUCAHUTE NO-AOAY CTbMKM.

YA. 4. 3a pa n3noassa ycayrute, KAMEHTHT € Heob6XoANMO:

1. A@ pasnonara C YCTPOWCTBO, KOETO Aa MO3BOAABA WHCTAaAMPAHETO W  HOPMAAHOTO
dyHKUMOHMpaHe Ha [TpuaorkeHneTo;

2. Aa € OCUTYPUA CBBP3aHOCT Ha M3MOA3BAaHOTO OT HEMO YCTPOMCTBO C MHTEPHET MO HauYuMH, KOUTO
My OCUrypABa M3MOA3BaHETO Ha YCAYTM MO MPEHOC Ha AAHHW CbC CKOPOCT, KOATO MO3BOAABA
GYHKLMOHAAEH AOCTBM AO MHTEPHET;

3. A2 € OCUTYPWA CBBP3aHOCT Ha YCTPOMCTBOTO C MODMAHA Mpe»Kka No Ha4yMH, KOMTO My MO3BOAABA
N3MOA3BAHETO Ha MOBUAHW YCAYTM, BKAIOYUTEAHO Bb3MOXHOCT 3a MOAyYaBaHe U M3npallaHe Ha
KpaTKku TekctoBm cbobuerua (SMS), IM cbobuieHna n eaekTpoHHa noua (e-mail);

4. pa pasnonara C WMHCTaAMpaHa Ha YCTPOWCTBOTO MOCAEAHO aKTyaAM3MpaHa BepcuAa Ha
[MPNAOXKEHNETO N Ad MOAABPIKA MHCTaAALMATA aKTyaAHa.

5. Aa M3M0OA3Ba aBTEHTMYHA Bepcua Ha codTyepa Ha MOBUAHOTO YCTPOMCTBO, KOETO He e BUAO
0bOEeKT Ha XaKepCcKW aTaku, PasKoAMPaHWA WAU APYrM MOAOOHWU MPaKTUKKM, Ype3 KOUTO Aa e
HaMaAeHa CUIrypHOCTTa Ha YCTPOWCTBOTO.

YA. 5. EBpoTpbeT nybAnKyBa Ha cBOA yebcanT:

1. Mhdbopmauma 3a Mpuao>keHMeTo, C Bb3MOXKHOCT 3a AMPEKTHOTO My cBardHe (download) u
NHCTaAMpPaHe;

2. Vinbopmauma 3a yAOCTOBEPUTEAHUTE YCAYTU U aKTyaAHUSA MM OBXBAT Ha NPUAOXKEHME;

3. Tapuda;

4. MNoanTtukute u lNpakTnknTe;

5. O6bwm ycaoBMA Ha AOroBopa 3a MNPEeAOCTaBAHU YAOCTOBEPUTEAHW, UHOOPMALMOHHMY,

KpunTorpadckm 1 KOHCYATAHTCKU YCAYTU.
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Aencreua no ckalouBaHe Ha Aorosopa

Ya. 6. (1) Chrep vHcTaAnpaHe Ha MNMPUAO>KEHNETO U CTAPTUPAHETO MY Ha YCTPOMCTBOTO, KAMEHTBT
TpAbBa aa ce 3anosHae u npueme Aorosopa, BepHo ¢ ObwmTe ycaosua, lNoanTukute u
MNpakTnknte. C npemMectBaHe Ha yKkasateasa B noaeto ,[lpnemam ycarosuaTa” KAMeHTHT 3anoyBa
npouechT NO perncrpauma n ckalouBaHe Ha Aorosopa.

(2) C pevicteunaTta no 1. 1 KAMEHTBT ce cbraacABa KOMyHUKaUMATa C HEFO Aa Ce OCbLLECTBABA Ha
MOCOYEHUTE OT HEero NpPu PerncTpaumara My aapec Ha eAeKTPOHHaA MoLa 1 MobuAeH TeAepoHeH
HOMep, BKAOUYNTEAHO Ype3 IM cbobuieHna npes [NprAoXKeHNETO 1 KPaTKM TEKCTOBU CbObLLEHNA
(SMS). B otHoweHuATa Mexkay EBpoTpbcT 1 KAreHTa no nmoBoa CKAKOYBAHETO Ha HACTOALLMA
AOroBop W U3MbAHEHMETO My, CTPaHUTE Ce CbrAacABaT, Ye W3ABAEHMATA 4Ype3 TEKCTOBMU
CbOOLLEHUA, M3XOAAWM OT nocoyeHns oT KaneHTa TeredOHEH HOMEep M eAeKTPOHHa MoLa,
CbOTBETHO WM3ABAEHMATa Ype3 TeKCTOBW CcbobleHuns oT [MpuaokeHreTo, nocodyeH TeredoHeH
HOMep M OT MOoCOYeHaTa EeAeKTPOHHaTa nola Ha EBpoTpbCT, ce cuuTaT 3a nmoanucaHu C
eAEKTPOHEH MoAMUC MO CMUCBAA Ha YA. 3, T. 10 ot PeraamenTt (EC) N2 910/2014, ¢ npaBHa cuAa,
PaBHOCTOWMHA Ha Ta3n Ha CaMOPDBYEH MOAMMNC.

(3) Bcako ycnelwHo na3npateHo CbobLeHNe A0 MOCOYEHUTE EAEKTPOHHA NoLa M MOBUAEH HOMep
LLle Ce CYMTa 3a HAAAEXKHO BPbYEHO, 6e3 HEOOXOAMMOCT OT MOTBbPKAABAHE Ha MOAYYaBaHETO.
YcnewHoTo nanpatllaHe Ha cbobLieHne Ao KaneHTa npes [Nprao>keHmneTo LWe ce cinTa 3a CUTypHO
N HaAAEXKHO BpbYBaHe 4Ype3 YycAyraTa 3a €EAeKTPOHHa MpenopbyYaHa mMowa WAM 4Ypes

KBaAnduUMpaHaTa YCAyra 3a eAeKTPOHHa NnpenopbyaHa nola no cMucbaa Ha Peraament (EC) N°

910/2014 r.

Perucrpauusa
Ya. 7. Peructpaumata Ha KaneHTa B [1pUAOKEHMETO BKAIOYBA CAEAHUTE CTHMKMN:
1. Cbv3paBaHe Ha KopoBe 3a 3awwmTa ([MNH Koa 1 TariHa napoaa);

. MaeHTndurKaums no AOKyMEHT 3a CaMOANYHOCT;

. AvLeBO pa3no3HaBaHe (aBTOMaTUYHO MAM aCUCTUPAHO OT OnepaTop);

2
3
4. VIHpopMaumAa 3a KOHTaKTW 1 NOTBbPXKAABaHE;
5. lNoTBbprKAABAHE Ha PErNCTPaLMATa;

6

. VlspaBaHe Ha kBaanduumpaHo yaocToBEpeHMe 3a KBaAbULMpPaH eAeKTPOHEH NoAnuC.
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Cb3aaBaHe Ha KOAOBe 3a 3alWMTa

Ya. 8. (1) Mpwu cTaptupaHe Ha MNpuro>keHneto KAneHTsT M3bupa n Bbeexaa ceor MVIH koa un
TaWHa napoaAa. TalHaTa NapoAa CAY»KWM 3a Bb3CTaHOBABaHe Ha 3abpaseH [T/IH.

(2) MNH KoABT € AMYeH 1 He ce cbxpaHABa OT EBpoTpbeT. Tol ce M3NOA3Ba 3a AeKpUNTUPaHe U
OTAaAEYeH AOCTBIM B PEAAHO BpeMe A0 YaCTHUTe KAtodoBe Ha KaneHTa. KAMeHTbT HAMa NpaBo Aad
NpPeAOCTaBA KOABT CU Ha TPeTu AMua. AKO KAMEHTBT HanpaBu TOBa, TO BCUYKM U3ABAEHUA OT U
KbM Hero HanpaBeHW npe3 [lpuAOXKeHMETO, e ce cyYMTaT M3BBbPLUEHUM OT HEero, CbOTBETHO
aApPecMpaHn KbM HEro u e ce cYMTaT 3@ MOAMMCaHM C MOAMUC C NPaBHa CMAQ, PAaBHOCTOMHA Ha
CaMOpPDBYEH NOAMUC C MPOU3TUYALLMTE OT TOBa NPaBHW MOCAEAMLN, OOBbP3BaLLM HerosaTa NpaBHa
chepa.

(3) B pamkute Ha [lpuaoxeHMeTO M caMO B Hero, B 3aBWCMMOCT OT MOAAbpP>KaHaTa
GYHKLMOHAAHOCT Ha YCTPOWMCTBOTO, Ha KOETO € WMHCTaAnpaHo [puMAOXKeHMeTo, KakTo U OT
paspaboTteHnTe oT EBpoTpbCcT dyHKUMOHAAHOCTM Ha codTyepa, kbM [MNH Koaa MoraT aa ce
NpuBbP3BaT BUOMETPUYHM AaHHW Ha KAMeHTa - NpbCTOB OTrnevyaTbk, GOpPMa Ha AMLETO U Ap.
BruomeTpunyHuTe AaHHU Ha KAMeHTa ocTaBaT Noa HEroB KOHTPOA MO BCAKO BpeMe B paMKUTe Ha
HEeroBoTO YCTPOMCTBO U MHCTaAnmpaHoTo [puroxeHne. Te He ce obpaboTBaT M CbxpaHABaT OT
EBpOTpbCT, OCBEH 3a HyXAMTE Ha CbOTBETHU YCAYrM, MPW Crna3BaHe W3MCKBaHMATa Ha

AEMNCTBALLOTO 3aKOHOAATEACTBO 3a 3alLMTa Ha AUMHUTE AAHHMU.

NaeHTndukaumsa Ha KameHra

Ya. 9. VaeHTndukaumaTa Ha KAaveHTa n npoBepKaTa Ha NPeAOCTaBEHUTE OT HEro AaHHW ce
OCbLLECTBABa MO CAEAHNA HaYNH:

1. KAMEHTBT 3acHeMa ACHO KOoMnne Ha CBOW BaAMAEH AOKYMEHT 3a CaMOAMYHOCT C KaMmepaTa Ha
CBOETO YCTPOWCTBO W rO M3Mpalla KbM cucTeMaTa Ha EBpoTpbCT ypes [IpuaoxkeHneTo, npwm
CnasBaHe Ha yKa3aHuATa Npu 3acHeMaHeTo.

2. AaHHUTe OT AOKyMeHTa 3a CaMOAMYHOCT Ce pa3no3HaBaT aBTOMaTU3MPaHO OT cMcTeMaTa Ha
EBpoTpneT.

3. ABTOMaTU3MpaHa NAEHTUPUKALMA:

3.1.Mpn HaAMuMe Ha TeXHOAOrMYHa BbB3MOMHOCT, EBpOTPBLCT M3BbPLIBaA aBTOMaTU3MPaHa
npoBepkKa 3a CaMOAMYHOCTTa Ha KAneHTa Ypes cboTBeTeH ObMeH Ha ycTaHoBeHUTe No T. 1 1 2

AaHHW C perncTpute Ha MNbpBUYHUTE aAMUHUCTPATOPWM Ha AaHHW B AbpXKaBaTa-U3AaTE€A Ha
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AOKYMEHTa 3a CaMOAMYHOCT Ha KAMeHTa, B CAyYal 4e TakbB AOCTbM Ce ocurypABa OT
IOPUCAMKLNATA Ha AbpPrKaBaTa-n3AaTeEA Ha AOKYMEHTa 38 CAMOANYHOCT.

3.2. KoraTo HAMa uHTerpauma ¢ permcTpm Ha NbpPBUYHU aAMUHUCTPATOPW Ha A@HHU, CblUUTE ce
nssamyat nocpeactsoM NFC ymn Ha AOKyMeHTa.

3.3. KAMEHTBT 3acHeEMa AMLETO CU C KaMepaTa Ha CBOETO YCTPOWMCTBO, CbOOPA3HO YKa3aHMATA,
KouTO ce paBaT oT [NpuaoxeHumeTo.

3.4. MNpun HaAnuMe Ha TEXHOAOTMYHA Bb3MOXKHOCT Ce M3BbPLUBA aBTOMAaTU3NpPaHa MAeHTUGMKauus,
KaTo cHeTaTa bLoMeTpuA Ha AMLETO Ha KAneHTa ce cpaBHABa aBTOMAaTU3MPAaHO CbC CHMMKaTa Ha
KAneHTa, noayyeHa no peaa Ha 1. 3.1 nan 3.2;

3.5. [Mpu HaAMYMe Ha yCreLHN NPOBEPKU 38 BAAMAHOCT Ha AOKYMEHTa 3a CAMOAMYHOCT Mo T. 3.1 1
npw ycnewHa naeHTndmkauma no T. 3.3, ce cumta, Ye KAMEHTBT e naeHTUbMLUMPaH yCneLwHo u
HeroBaTa CaMOAMYHOCT € NpoBepeHa.

4. MNoAyaBTOMaTU3MpPaHa MAEHTUOMKaLMS:

Mpw HeycnelHa aBTOMaTM3MpaHa uaeHTUdMKauma no 1. 3.3, KaKTO M MpU AUMCa Ha UHTerpauus
no 7. 3.1, ce npoBexaAa BUAEOKOHbEpPEHTEH pa3roBop B peaAHo BpeMe npes [MpuaorkeHneTo
Mexxay KamenTa n onepatop Ha EepoTtpber. Mpu ycnewHa uaeHTUdUKauma oT cTpaHa Ha
onepaTopa, CbLUMAT MOTBbPXKAABA WMAEHTUPMKALMATA M CaMOAMYHOCTTa Ha KamenTa. [lpum
HaAn4mMe Ha MyOAMYHO AOCTBMHW PErnmcTpM 3a MPOBEpPKa Ha BAaAMAHOCTTa Ha AOKYMEHTa 3a

CaMOANYHOCT AN CTaTyCa Ha AMLLEeTO, Ce M3BbpLUBaT C/\y)Ke6HO CbOTBETHUTE CMpPaBKU.

NpoBepkKa Ha npeacTaBUTEAHA BAACT

Ya. 10. (1) Mpn 3anABABaHE Ha YCAYTM OT MMETO Ha QU3NYECKU WAN IOPUAMYECKN AMLA, B
AOMbBAHEHME KbM YCTAHOBABAHETO Ha CAMOANYHOCTTA N MAEHTUPMKALMATA Ha KAneHTa cbraacHo
YA. 9 ce M3BbPLIBA M aBTOMaTM3MpPaHa NPOBEpPKa Ha 3aKOHHaTa MPeACTaBUTEAHa BAACT Ha
KameHnTa. [poBepkaTa ce M3BbpPLLIBA CbIAACHO 3aKOHOBO PerAaMeHTUpPaHnTe MAEHTUOUKALMOHHM
AAHHW 33 GUBNYECKUN AW IOPUAMYECKN AMLA, MPEABUMAEHU B 3aKOHOAATEACTBOTO Ha CTpaHaTa rno
pervctpaumAaTa Ha topuamyeckoto Auue. B cayvamTe, Korato He MOXKe Aa Ce M3BbPLWK
aBTOMaTu3MpaHa npoBepka, EBpoTpbcT cn 3amasBa npaBoTO Aa M3MCKBA AWYHO ABABAHE Ha
KAneHTa n/mam npeactaBaHe Ha AOKYMEHTU, YAOCTOBEPABALLM NMPEACTaBUTEAHaTa MYy BAACT.

(2) MpoeepkaTa Ha AOroBOpHa MPEACTaBUTEAHa BAACT Ce M3BbPLUBA Ype3 MNpPeABapUTEAHO

OBAaCTABaHeE OT CTpaHa Ha NPEeACTaBAABAHOTO AMLE NAUN OT HETOB 3aKOHEH NPEACTaBUTEA, KOMNTO
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e VAEHTMOUUMPAH W MOA3Ba KBaAndULMpPaHU YycAyrv Ha EBpoTpbCcT, 4pes BnucBaHe Ha
oBAacTABaHeTO B PerncTbp Ha oBAacTABaHUATa, BOAEH OT EBpoTpbCeT. AKO NpeacTaBAABaHOTO
Amue He e KAaneHT Ha EBpoTpbCT, oBAaCTABaHETO CTaBa C NpeACTaBAHE Ha KoMWe OT HOTapuanHO

3aBepPEeHO MbAHOMOLLHO Ha NocoYeH OT EBPOTPBCT eneKTpoHeH aapec Uan Ypes [TpuaokeHmneTo.

NaeHTnPUKaLuma upes TpeTa CTpaHa no cM1cbaa Ha YA. 24, 1.1 Ha PeraamenT (EC) N®
910/2014 r.

Y. 11. (1) MNpu HaAMYMe Ha CbOTBETHU AOTOBOPHU OTHOLLEHNA MeXAy EBpOTpBCT M TpeTa cTpaHa,
naeHTndMKaumata Ha KaveHTa no 4Aa. 9 MoXe Aa ce M3BbPLWIKM OT TasW TpeTa CTpaHa 3a
AoBepsABalyaTa ce ctpaHa (EBpoTtpber).

(2) HeobxoanMuTE paHHM OTHOCHO KAMeHTa ce NpeaoCcTaBAT Ha EBpOTpbCT OT TpeTaTta cTpaHa

M Ce M3BBbPLLBA NPOBEPKA 3a aKTyaAHOCTTa Ha MNPEeAOCTaBEHUTE My AaHHU Ype3 CbOTBETEH OOMeEH
Ha A@HHU C HAaAWYHUTE PETUCTPU Ha MbPBUYHUTE AAMUHNCTPATOPU Ha A@HHU 3a TAX.

(3) NMpwn HecboTBETCTBME B paHHUTE, EBPOTPBCT cu 3anasea NpaBoTO Aa M3MCKa OT KAaneHTa Aa

npeMyHe NOBTOPHO Npe3 npoLuecuTe no YA. 9.

MoTBbpKAABaHE Ha perucTpaumuaTa u CKAlouBaHe Ha AoroBopa

Ya. 12.(1) 3a 3aBbpLuBaHe Ha Npoueca No naeHTUdUKaLmMa Ha KAneHTa No NpeAXoAHUTE YAEHOBE,
EBpoTpbeT upes lMpuaoxkeHneTo manpala A0 nocoveHute oT KameHTa MobuaeH TeredpoHeH
HOMepP 1 appec Ha eAeKTPOHHaTa MolLLa, B CAyYan Ye e NPeAOCTaBeH TakbB, CbOOLLEHMA C KOAOBE
3a NOTBbPXKAEHME.

(2) Caep ycrnellHOTO BbBEXAAHE U MPUEMaHe Ha KOAOBETe OT cucTeMaTa Ha EBpoTpbeT, KAneHTsT
HaTucka byToH ,[loTBbpan”, ¢ KoeTo 3aaBABa KbM EBpoTpbCT MspaBaHeTo Ha KYKEI n npasu
NcKaHe 3a noanunceaHe Ha AoroBopa, BeaHo ¢ Obwmnte ycaosus, MNoantuknte u MNMpaktukute.

(3) C uzBbpwBaHeTOo Ha AenctBuATa nNo T.2 KAMeHTbT 3asABABa KbM EBpoOTpbCT ycayrata
oTpanedeHo nspaBaHe Ha KYKET, a EBpoTpber B peanHo BpeMe mnspasa Ha Kanerta KYKEI n
ocurypsBa NoAnMcBaHe ¢ KBaAMdULUMpPaH eAeKTPOHEH noanuc Ha Aorosopa, BeaHo ¢ ObwumTe
ycnoBua, Moantukute m Mpaktnknte. 3a nsbarsaHe Ha BCAKAKBO CbMHEHWE, C HAaTUCKaHETO Ha
bytoHa ,[loTBbpaM” No T.2 KAMEHTHT noanncea AOroBopa M CbLUMAT Ce CYNTa 3@ CKAIOYEH U
npoteca no perucrpauma 3asbpLuBa.

(4) NoanucaHnaT ot KaneHta n ot EBpoTpbet AoroBop e oocTbneH B [TpuaoxkeHmeTo.
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(5) TekcTbT Ha AoroBopa e AOCTbMEH 3a CbXpaHABaHE Ha YCTPOMCTBOTO Ha KAMEHTa Mo HauuH,
KOWTO MNO3BOAABa HEroBOTO [MMOCAEABALLO Bb3NpousBerkpaHe B MeHio ,Hactporku” Ha
MNpuAo>keHneTo. AOroBOpPBT Ce CKAIOYBA Ha ObArapCcKmM €3uK WMAM Ha APYT €3UK, MOAAbP»KaH OT
MNpunoxkeHneto n mnsbpaH ot Kamerta. C msbopa Ha e3uK, Ha KOMTO KAMEHTBLT M3BbPLUBA
pervcrpaumaTta n NoAnMcBa AOropopa ce npuema, 4e ToBa € MalUYUHUAT 3K Ha KaneHTa mnan

KAneHTa pasbupa nsbpaHma esuk.

KYKEN

Ya. 13. (1) N3paaeHnat no peaa Ha uYa. 12 KYKEN ce nybankyBa HesabaBHO B perncrbpa C
yAOCTOBEpPeHMA Ha EBPOTPBCT € BBAMOXKHOCT 33 AOCTBMN A0 Hero. AKO KAMEHTBT M3PUYHO NomcKa
TOBa, TOM MOXE Aa HanpaBX BOAEWM3ABAEHME 4Ype3 HaTWUCKaHe Ha CbOTBETEH OYyTOH B MeHIo
YaoctoepeHna” Ha [pUAOXKEHMETO 3a KOHTPOA Ha MyBAUMYHWA AOCTBM BbPXY W3AAAEHUTE
YAOCTOBEPEHMA.

(2) N3paseHmaT KYKEIN e cbc cpok Ha BaAMAHOCT 2 (AB€) FOAMHW CYMTAHO OT aAaTaTa Ha
nybAMKYBaHETO My B perucTbpa C yAoCToBepeHus Ha EBpoTpbeT.

(3) ispapernat KYKEN cbabprka 3aabakuTeAHuTe pekBuantu no PernamenTt (EC) N2 910/2014 r.

NMpomMmaHa Ha ycTponcTeo. AobaBaHe Ha HOBO YCTPOMCTBO.

Ya. 14. (1) Mpw npomsAHa Ha yCTPOMUCTBOTO MAM AODaBAHE Ha HOBO YCTPOWCTBO, KAMEHTBHT ce
NAEHTUOUUMPA C M3bpaHUTE METOAM 3a aBTEHTMKaUMA W CbODBPa3HO W3MCKBaHUATA Ha
AeNCTBallaTa MOAUTMKA 3a CUTYPHOCT Ha EBpoTpbeT.

(2) MpunnroxkeHrneTo nosBoAABa aa Obae M3MOA3BaHO OT KAMeHTa npes3 HeorpaHudeH 6Gpown
ycTpownctea. B cucrtemata Ha EBpoTpbCT ce cbxpaHABa CMMCbK Ha BCUYKW aKTUBHU YCTPOWCTBA,
npe3 Kouto KAneHTbT n3noassa lMpuaokeHuneTo.

(3) BcAako oT u3noasBaHMTe OT KAMeHTa ycTponcTBa MoXKe Aa Obae A€aKTMBMPAHO npes

MNpuaoxxeHneTo oT MeHio ,HacTponkn”, caep HaTuCKaHe Ha byToHa ,AeakTuBnpan ycTponcTeo”.

N3MmeHeHMe Ha AoroBopa
YA. 15. (1) EBpoTpbCT MOXKE A@ M3MEHA eAHOCTPaHHO ycAoBMATa Ha Aorosopa, ObwuTe ycroBUA,
Moantukute n lMpaktuknte, 1 Tapuda 3a TakcuTe, Kato rm nybAMKyBa Ha CBOATa WMHTEPHET

CTpaHumua n B HpVI/\O)KeHVIeTO 4pe3 AMHK KbM MHTEPHET CTPpaHMLUaTa Ha EBpOTp'bCT.
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(2) Korato He e cbraaceH c M3aMeHeHnATa, KAMEHTBT MOXKe pa ce oTKake oT AoroBopa 6e3 aa
noco4yBa Npu4MHa 1 6e3 pa AbAXKK Obe3sLeTeHne UAM HeycTolKa. B To3n caydan AorosopsT ce
npekpaTABa aBTOMaTUYHO C NOAy4YaBaHe OT CTpaHa Ha EBpoTpbCT Ha yBeAOMAEHMETO Ha KareHTa
MO MPEAXOAHOTO M3peveHne, OCBEH ako EBPOTPBCT M3PUYHO He e yKasaA Bb3MOMHOCT 3a
NPOAbBA’KABAHE M3MOA3BAHETO Ha YCAYTUTE NPU AENCTBALLMTE NPEAU M3MEHEHNETO YCAOBMA. ToBa
NPaBUAO He ce NpuAara B CAyHanTe, Korato MsSMeHEeHNETO B YCAOBUATa Ha AOroBopa e BCAEACTBUNE
Ha pa3nopekAaHe UAM yKasaHne Ha PeryAraTopeH MAM KOMNETEHTEH OpraH, KaTo Te3n M3MeHeHNA
N3pn4HO ce obo3HavasaT oT EBpoTpberT.

(3) KAMEHTBT MOXKe Aa YyMpParkHW NPaBOTO CU MO T. 2 Ype3 CbOTBETHO M3ABAEHME A0 EBpoTpbCeT B
eAHOMeceYeH CpoK OT NybAnKyBaHe Ha npoMeHuTe No T. 1. AKO B paMKMUTe Ha TO3M CPOK KAMEHTBLT

He 3aABW, Ye He € CblrAaCeH C UI3AMeHeHMATa, Ce CH4UTa, He e O6B'bp3aH C TAX.

1. YCAYTN

O6wwm NnonoXKeHua

Ya. 16. (1) Ycayrute, Kouto Morat aa 6baaT npeaocTtaBAHu oT EBpoTpbeT Ypes [puaoxkeHneTo
BKAIOYBAT, HO HE CaMO: YAOCTOBEPUTEAHU YCAYIU MO MU3paBaHE, MOAAbPXAHE N yrnpaBAeHWe Ha
YAOCTOBEPEHMA 3a EAeKTPOHEeH noanuc/nmedaT M 3a aBTEHTUYHOCT Ha YyebcanToBe;
KBaAMOUUMPAHN EAEKTPOHHU BPEMEBU MevyaTn; eAeKTPOHHa UWAeHTUdUKaLMA; YyCAyra 3a
KBaAMdMLMpPaHa eAeKTpOHHa npenopbyaHa nowa; KBaAMbUUMpaHO BaAMAMpaHe Ha
KBaAMDULMPAHM EAEKTPOHHW MOoANMCK/NeYaT, CUrypHO BpPbYBAHE W  aBTEHTUYHOCT Ha
yebcantoBe; KBaAMPULMPAHO CbXpaHsaBaHe Ha KBaAMOULMPaHN eAEKTPOHHW NoAnMcK/nevaT u
OTA@AEYEHO WM3MOA3BaHE Ha YaCTHW KAIOHOBE 3a Cb3paBaHe, KaKTO U Ha CaMUTE eAeKTPOHHU
noanucu/nedaTn n KPUNTorpadbCKkn KAKYOBE; CUTYPHO CbXPaHABaHE Ha EAEKTPOHHU AOKYMEHTHU
N APYrY MHGOPMALMOHHN OBEKTU U AP.

(2) Ycayrute ce 3asaBaBaT oT KaveHTa Ypes lNpuraoxkeHneTo. HacToAWwmMAT AOroBOpP Ce CKAIOYBA 3a
OHe3U YCAYTU OT BCUYKM NOCOYEHU, KOUTO KANMEHTDBT e 3aABuA. [1o BCAKO BpeMe Ha AelncTBMe Ha
AOroBopa KAMEHTBT MOXKe Aa BKAIOYM MOA3BaHETO Ha HOBa YCAyra, KaTto 3aABWM TOBa npes
CbOTBETHUTE OYTOHM B [IPUAO>KEHMETO 1 Ce CbrAacK C YCAOBMATa 3a MNPEAOCTaBAHETO M.

(3) Mpw 3aaBABaHeTO Ha ycAyrn Ypes [pUAo>KeHNEeTO KAMEHTBT NpreMa BCUYKM MPUAOKUMU KbM
Tax [NoAnTnkn n NpakTnkmn n cblumMTe cTaBaT HepasaeAHa vacT ot Aorosopa.

(4) EBpoTpbCT C1 3anasBa NpaBoOTO Aa MoaMbMUMpPa CbLLeCTBYBaLLa YCAyra.
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AOroBopHM OTHOLLIEHMA C MPEACTaBAABaHM AULA
Ya. 17. lpu 3aABABaHe Ha YCAYrM OT MMETO Ha MNPEACTaBAABaHO Auue, KAMEHTHLT npuema
ycAOBMATa Ha AOroBopa 1 BCUYKU MPUAOXKUMU KbM 3aABABaHUTE YCAYTU [ToANTUKK 1 [paKTuKun n

MO TO3N HAa4YNH CKAKOHYBaA OT MMETO Ha NPeACTaBAABaAaHOTO AMLE AOTroBOpP C EBpOTp'bCT.

. ULEHN. HAMUHUN HA NAALLAHE

Y. 18. EBpoTpbeT npeaoctaBa ycAyrnte 6e3nAaTHO MAWM CpeLly Bb3Harpa*AeHue, cbobpasHo
onpeaereHuTe B TapudaTta 3a M3MNOA3BaHE Ha YCAYrUTe, AOCTbMHU npe3 [lpuaorkeHneTo Ha
EspoTtpbet (TapudaTta). Tapudata e poocTbnHa B [NpUAOKEHNETO 1 Ha appec:

http://www.evrotrust.com.

YA. 19. EBpoTpbCT CM 3ana3Ba NPaBOTO EAHOCTPAHHO Aa MPOMeHs obABeHuTe ueHu B Tapudara,
NpwW cnasBaHe W3NCKBaHWATa Ha AEWCTBaLMTE pasnopesbu Ha MPUAOKMMOTO KbM Aorosopa
npaBo. [[poMAHaTa B LLeHNTe He 3acAra N3MNOA3BaHETO Ha BeYe 3anAaTeHu OT KAreHTa ycayru.
Ya. 20. (1) UeHuTe 3a M3noA3BaHe Ha yCAyrnTe ce 3anaawiaT Ha EBpoTpbeT oT KaveHTa nam ot
AOBepABallaTa ce CTpaHa, Cbobpa3HO YrOBOPKUTE MEXAY TAX.

(2) UeHunTe 3a M3M0OA3BaHE Ha YCAYTrMTe Ce AbAXKAT Cbobpa3HO NpeaBuaeHoTo B TapudaTa:

1. NpW BCAKO OTAEAHO M3MOA3BaHE Ha YCAYra; UAM

2. no Apyr onpeaeAeH B TapudaTa HaumH.

(3) KoraTo ueHata 3a CboTBETHa yCAyra e AbAXKMa OT KaneHTa, B [TpraoxeHneTo ce BU3yaansmpa
TOYHa MHPOpPMaLmMA 3a ToBa.

Ya. 21. 3annralwaHeTo Ha ycAyrmTe oT KAMeHTa Mo»ke Aa ce U3BbPLUBA:

1. ypes ycayrata ,[opTdenn” Ha App Store, Google Play nau upes apyr noptdena;

2. KaTo ycAyra ¢ AoobaBeHa CTOMHOCT Ha MOBUAHWNA onepaTop, Ha KOMTO KAMEHTLT e aboHaT, KaTo
CTOMHOCTTa Ha M3MNOA3BaHUTe OT KAMEHTa yCAYrM ce BKAIOYBA B MeceyHaTa pakTypa Ha KaneHTa
KbM MOBUAHMA OnepaTop 3a CbOTBETHUA Mecell; AU

3. no Apyr npeaBuaeH B TapudaTa HaumH.

Moptdenna
Ya. 22. (1) Yeayrata lopTtdenin” Ha App Store, Google Play nan apyr nHterpmpaHn noptema
NPeAOCTaBA Bb3MOXHOCT Ha KAMEeHTa aa 3anAalla CTOMHOCTTa Ha U3MOA3BaHe MAATEHUN YCAYTU AO

n3deprnBaHe Ha NpeArnAaTeHaTta OT Hero cyma.
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(2) KAneHTBT MOoXKe aa 3apexxaa ceoA [opTdela KaTo npeanAalla n3bpaHa oT Hero cyma ypes
csov npodua B App Store, Google Play nan aopyr noptderia.

(3) CbobpaszHo ocurypeHaTta B [praoKeHNeTo GYyHKUNOHAAHOCT, KAMEHTHT MOXKe Aa 3anAalla oT
cBoA MNopTdena HaBeAHBX AWM Ha YacTu NAATEHWN YCAYTM KaTo NPU BCAKO 3aABABaHE Ha NAaTeHa
YCAYra AbAXMMaTa 3a HeA LieHa ce nNpucnaaa oT npeanAateHaTa cyMa. AKO LieHaTa Ha 3aABeHaTa
YCAyra HaAXBbPAA CTOMHOCTTa Ha HaAMYHaTa npeanAaTeHa cyma B [opTtderina, KAeHTsT Moxke aa
M3MNOA3Ba APYT OT HAAMYHUTE HauMHM 3a NAALLAHE UAK Aa 3apean cBos [MopThena c AOMbAHUTEAHA

CyMa NpeAn Aa 3amnAaTu 3aABeHaTa yCAyra.

IV. IPABA N SBAABAXXEHUNA HA CTPAHUTE

MNpaBa n 3aAbAXKeHnAa Ha EBpoTpber

Ya. 23. (1) EBpoTpbCT MMa npaso:

1. no cBoA npeueHka M H6e3 oTNpaBAHE Ha MPEAYNPEKAEHME Aa Cnvpa WAM Aa OrpaHuMyaBa
BPEMEHHO AOCTbMa Ha KAMEHTa AO YCAYrUTE MpPU HaAnYMe Ha AAHHU WUAM Ha CbMHEHMe, ye
NMOCAEAHWAT MOA3Ba CblUMTe B HapylweHwe Ha Aorosopa VAW AeWCTBalMTe pasnopepbwn oT
NPUAOXKMMOTO KbM Aorosopa Npaso;

2. pa m3nckBa OT KameHTa 1M apa 0b6paboTBa BCUYKWM AAHHW, HEOBXOAMMW 3a ycnelwHaTa
naeHTMdMKauma u pernctpauma Ha Kaventa B [lpuaokeHveTo U 3a npoBepkaTa Ha
npeaocTaBeHnTe oT KAMeHTa AaHHK, KaKTo 1 BCAKAa AOMbAHUTEAHA MHbOPMaLMa, HeobxoanMa 3a
NPeAOCTaBAHETO Ha YCAYrUTe;

3. Aa NybAMKYyBa B PErNCTbPa CU BCUYKU U3AGAEHUW OT HEFO YAOCTOBEPEHMA U CbAbpPrKalllaTa ce B
TAX MHGOpPMaLMA CbobPa3HO M3NCKBAHMATA Ha 3aKOHA M YKasaHWATa Ha KAMeHTa (AOKOAKOTO ca
AOMYCTUMN).

(2) EBpOTPBCT HAMA 33ABAXKEHNETO U OOBEKTMBHATa Bb3MOXHOCT Ad KOHTPOAMPA HayuHa, no
KOWTO U/UAW LeAnTe, 38 KOMTO KAMEHTBT M3MNOA3BA NMPEAOCTAaBAHUTE YCAYTU, HATO € AABXEH Ad
TbpCcK GaKTn 1 OBCTOATEACTBA, YKa3BallLM N3BbPLUBAHETO Ha HEMPaBOMepHa AEMHOCT.

YA. 24. EBpoTpbCT ce 3aabAXKaBa:

1. Aa npepocTaBa ycayrute Ha KarveHTa cbobpas3HO ycaoBuATa Ha Aorosopa U AeUCTBaLLUTE
pa3nopeAdbu Ha MPUAOKMMOTO KbM Aorosopa npaso;

2. He3abaBHO Aa npeanpuveMa AEUCTBMA BbB BpPb3Ka CbC CnMpaHe, Bb3oOHOBABaHe U

npeKkparaBaHe ,A,ePICTBVIeTO Ha WM3AaAE€HWN OT HEero YyAOCToBepeHMAa npum yCTaHOBABaHE Ha
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CbOTBETHUTE OCHOBAaHMA 3a TOBA;
3. HesabaBHO Aa yBepoMABa KameHTa 3a obcTOATEACTBATa OTHOCHO BAaAMAHOCTTA UWAM
HaAEXAHOCTTa Ha N3AAAEHO OT HEFO YAOCTOBEpPEHME;

4. pa NyB6AMKYBa W aKTyaAM3Mpa MO EAEKTPOHEH MbT OOLLOAOCTbMEH CMUCHK Ha NPeKpaTeHUTe OT

HEro yaAoCrtoBepeHusa.

MNpaBa u 3apAbAXKeHNAa Ha KaneHTa

MNpaBo Ha oTKa3

YAa. 25. CoraacHo pasnopeabuTe Ha NPUAOKUMMOTO NpPaBo KAMEHTBT MMa NpaBo, 6€3 A3 AbAXKMU
obesLleTeHne NAK HEYCTOMKa 1 6e3 Aa MOCOoYBa MPUYMHA, AA CE OTKaXe OT AOrOBOP, CKAIOYEH OT
pascToAHue, KakbBTO € AoroBopbT, B 14-AHEBEH CPOK, CHUTAHO OT AaTaTa Ha CKAIOYBAHETO My.
AOKOAKOTO yCAyrMTe Ce NPEeAOCTaBAT HaMbAHO He3abaBHO CAeA 3aABABAHETO UM, C MPUEMAaHETO
Ha ycaoBuATa Ha AoroBopa m CbC 3aABABaHETO Ha u3paBaHeTo Ha KYKEI no peaa Ha ua. 12,
KAMEHTBT M3PUYHO N NMPEABAPUTEAHO Ce CbrAacABa M MOTBbPMKAABA, Ye 3Hae, ye e 3arybwm
NpPaBOTO CU Ha OTKa3 CAeA KaTo My Obae n3paaeH 3aaseHna KYKET.

YA. 26. (1) KAMEHTBT MMa NpaBo Ha AOCTbM A0 YCAYTUTE NPW Cra3BaHe Ha yCAOBMATa Ha Aorosopa
N Ha U3NCKBaHUATA 3a AOCTbI, ONpeAeAeHn OT EBPOTPBLCT 3a BCEKM OTAEAEH BUA YCAYTa.

(2) KAMeHTBT ce cbraacABa pAa ce NpuabprKa KbM YCAOBUATA, onpeaeseHu oT EBpoTpbeT, BbB
BPb3Ka C OCOBEHOCTUTE Ha YCAYIrMTE MO OTHOLLUEHME TUMA Ha PEXMMa Ha MPEAOCTaBAHE, KaKTO U
MO OTHOLLEHWE Ha BCAKa NMOAUTKMKA, Bb3npueTa oT EBpoTpbCT M NnpeaHa3HayeHa Aa 3alimMTaBa AN
NoAOOpPABa KaYeCTBOTO M HAAEXKAHOCTTA Ha YCAYruTe.

(3) KAMeHTBT caM ocurypsABa HEODOXOAMMOTO MYy 3a M3MOA3BAHETO Ha YCAYrUTE TEeXHUYECKO
obopyaBaHe, cobTyep, AOCTbM A0 MOBUAHM TEAEDOHHM YCAYT 1N YCAYTU MO NPEHOC Ha AGHHW Npe3
MObVAHa MpeXKa.

Ya. 27. (1) KAMeHTBT ce 3apbAXKaBa NpU U3MOA3BaAHE Ha YCAYTUTE:

1. pa cnassa AoroBopa u AencTBalumTe pasnopeAsdn Ha NPUAOKMMOTO KbM AoroBopa npaso;

2. A2 He HapyllaBa YyXAW UMYLLECTBEHU UAN HEUMYLLECTBEHW MPaBa, BKAIOYUTEAHO MpaBa Ha
NHTEeAEeKTyaAHa COBCTBEHOCT;

3. A2 yBepOMABa He3abaBHO EBPOTPDHCT 3a BCEKM CAyHal Ha M3BBPLLUEHO MAW OTKPUTO HapyLLeHne
NPV U3NOA3BaHE Ha YCAYruTe;

4. pa He ce NPeACTaBA 3a APYrO AULE VAM MO APYT HauvH aa 3abAy>kaaBa EBpoOTpbCT man TpeTun
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AMLL@ OTHOCHO CaMOAUYHOCTTa CW;

5. A2 NpeaocTaBs BApHa, TOYHA WM MbAHa MHOPMaLMA, M3MCKBaHa OT EBpPOTpPBLCT cbraacHo
Aorosopa, Obwute ycaroBua, [MoanTukute n lNpakTnknte KU AencTBawmTe pasnopesbu Ha
NPUAOKUMOTO KbM Aorosopa Npaso, Npu perncTpaumnsata u naeHTMdUKaumMaTa cu, Kakto 1 npu
BCAKO APYro U3noAsBaHe Ha [1pUAOKEeHMETO U/UAK yCAyTUTE;

6. A2 U3MNOA3Ba eAeKTpOoHHa noua (e-mail), TenedpoHeH HOMep 1 MOBUAHO YCTPOMCTBO, KOETO €
CaMoO 1 EAMHCTBEHO MOA HErOB KOHTPOA. [1pu NnpoMsaHa Ha TeAedpoHeH HOMEpP U/UAM eAeKTPOHHA
nota KAMeHTbT ce 3apbAXKaBa He3abaBHO Aa 06HOBK MHbOopMaLMATa B [TpuAoKeHueTo.

7. Npy NPOMAHa Ha AOKYMEHT 3a CaMOAMYHOCT KAMEHTBT ce 3apbAXKaBa He3abaBHO Aa OOHOBU
nHdopMaumaTa B Npuro>keHneto Ha EBpoTpbCT.

8. Aa NpoBepABa MbAHOTATa M BEPHOCTTa Ha CbAbP>KAHWETO Ha U3AABAHUTE MY YAOCTOBEPEHNA U
B CAyYall Ha HeCbOTBETCTBME MeXAy MpeascTaBeHata UHOOPMauMa U CbAbPXKAHMETO Ha
CbOTBETHOTO YAOCTOBEpPEHME, A3 YBEAOMU He3abaBHO EBpoTpbCT;

9. A2 NpeyCcTaHOBM M3MOA3BaHETO Ha [TPUAOXKEHNETO, YCAYTUTE U N3AIAEHUTE MY YAOCTOBEPEHMA
B CAyYaWl Ha CbMHEHMWe 3a KakBOTO 1 A3 e koMnpoMeTupaHe Ha [VIH koaa nam B cayval Ha 3aryba
Ha HEeroBO YCTPOWCTBO C MHCTaAMpaHo [lpuAo)KeHue, KaTo He3abaBHO MNopAaAe 3asABKa 3a
cnmpaHeTo/bAOKMpaHeTo/OTMAHaTa (MpeKpaTABaHeTo) MM KbM EBpoTpbCT;

10. aa yBeaoMnABa HeszabaBHO EBpoOTpbCT Mpw HacTbnBaHe Ha MpoMsHa B UHPopMauumATa
NpPeAOCTaBeHa OT HEro BbB BPb3Ka C M3MOA3BAHETO Ha [TPUAOKEHNETO U/UAN YCAYTUTE, KaKTO M
Aa Moucka HesabaBHa OTMsAHa (NpeKpaTABaHe) Ha N3AAAEHUTE YAOCTOBEPEHUA MPU HaCTbMUAA
npoMsAHa B MHGopMaLMATa BKAOYEHA B TAX;

11. A2 snonssa [puAO>KEHUETO, YCAYTUTE N N3paAEHUTE OT EBPOTPBCT yaOCTOBEPEHNA CaMO MO
npeaHasHayeHue;

12. pa He U3BBPLUBA 3AOYMULLAEHN AEUCTBUA.

(2) B cAyyan Ha HapylLeHue Ha HAKOe OT NpeABuaeHUTe B aA. 1 mo-rope 3aabA>KeHUA OT CTpaHa
Ha KauveHTta, EBpoTpbCcT MMa npaBo apa OTMeHW (nNpekpaTm) MAM cnpe HeszabaBHo U 6e3
npeAn3BecTMe MNPeAOCTaBAHETO Ha Ycayrmte U/MAM pa NpeKkpaTtu eAHOCTPaHHO U1 6e3
npeamnssectve AoroBopa, KakTo U Aa YBEAOMW KOMMETEHTHUTE OpPraHuW MNpu CbMHEHWe 3a
N3BbPLUEHN HEMPaBOMEPHU AENCTBUA. B cAyvall Ha BDEMEHHO CnupaHe Ha NPeAOCTaBAHETO Ha
Ycayrute, EBpoTpbCT yBepoMaABa KAveHTa 3a NnpuymrHaTa U YCAyrmTe ce cnmpar A0 OTCTpaHABaHe

Ha HapyweHueto. [lo npeueHka Ha EBpPOTPbLCT €AHOBPEMEHHO CbC CNUpPaHe Ha YCAyrute
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EBpoTpbeT npekpatasa Aoroeopa, Kato KAMeHTBT ce yBepoMaABa M AOroBOpbT Ce NpeKkpaTaABa OT
MOMEHTa Ha NoAyYaBaHe Ha YBEAOMAEHUETO.

(3) KAMEHTBT € AABXKEH A@ MOAAra BCUYKWN FTPUXKK, Ad MpeanpreMa HEOHBXOANMUNTE MEPKU C LieA
onasBaHe Ha cBoA [VIH Koa nAn Apyr MeTop 3a aBTEHTUMKALMA N Aa HE TO NpaBn AOCTOAHME Ha
TPETU AMLA, KaKTO M 3a onasBaHe Ha yCTpoWcTBaTa ch. KAMEHTbT HOCKM MbAHa OTTOBOPHOCT 3a
onasBaHeTo Ha cBoA [VIH Koa, KakTo 1 3a BCUYKW AEUCTBUNA, KOWUTO Ce U3BBPLLBAT OT HEFO UAWM OT

TPEeTUn AMUa 4pe3 N3NOA3BaAHETO MYy.

OrpaHuyaBaHe Ha oTroBOopHoOCTTa Ha EBpoTpber

YAa. 28. (1) KAMEHTBT € eAMHCTBEHO OTrOBOPEH 3a M3noA3BaHeTo Ha [MIH Koaa My, KakTo 1 3a
BCAKO AOMYyCHATO OT Hero manoAssaHe Ha [MIH kKoaa My oT TpeTn anua. KAMEHTBT € eAnHCTBEH
OTroBOPEH 3a OMna3BaHe Ha CBOUTE YCTPOWCTBA C MHCTaAMPaHO Ha Tax [TpuAo»keHre 1 3a BCAKO
AOMYCHATO OT HEro TAXHO U3MOA3BaHe.

(2) EBpOTpBCT HE HOCKM OTrOBOPHOCT npea KAMeHTa 3a BpeaM, HacTbMUAM B pPe3yATaT OT
npeaocTaBeHu oT KAMeHTa HEBEPHM, HEMbAHU UAM HETOYHW AQHHW, KaKTO U B CAy4al, Ye KANEHTBbT
He 06HOBM CBOEBPEMEHHO MHPopMaLumaTa no YA. 27, aA. 1, 7. 6 n 7 B [MpunoxxerueTo.

(3) EBpOTPBCT HE HOCK OTFOBOPHOCT 3a BPEAN, MPUYMHEHN:

1. Bbpxy codTyepa, xapayepa, yCTPONCTBOTO AW APYTY TEAEKOMYHUKALMOHHWN CbOPbXKEHWNS, AU
3a 3aryba Ha AaHHW, NPOU3TEKAM OT MaTEPUaAN UAN PECYPCU, TbPCEHU, 3aPEAEHN NAU N3MOA3BaHN
MO KakbBTO U A OBUAO Ha4YMH MOCPEACTBOM NPEAOCTaBAHNTE YCAYTU;

2. oT HeCcBOEeBPEMEHHO MCKaHe AU HEenouckKBaHe oT KAneHTa 3a
cnupaHeTo/bAOKMpaHeTo/OTMAHaTa (NpeKpaTABaHeToO) Ha [l1pUAOXKEHWEeTO, yCcAyrute u/vam
N3AAAEHUTE YAOCTOBEPEHUA Ha KAneHTa;

3. OT HeM3MbAHEHWE Ha 3aabAXKeHUATa Ha KAaneHTa, npeasuaeHn B Aorosopa, Obwute ycaoBus,
MNoanTnknte 1 NpakTMKNTE 1 BbB BCUYKN APYTU AOKYMEHTW, CbCTaBAABALLM HEPa3AEAHa YacT OT
AOTOBOPA, KAKTO 1 3a BPEAU, MPUYNHEHU OT HEU3MbAHEHME Ha 3aAbAXKEHNA Ha KAreHTa cbraacHo
AEVNCTBaLLMTE pasnopeabn Ha NPUAOKNMOTO KbM AoroBopa npaso;

4. OT N3MOA3BaHe Ha YAOCTOBEPEHME N3BBH NMPEAEAUTE Ha BMUCAHUTE B HETO NpesHasHavYeHusa U1
orpaHunyYeHnA Ha HEroBOTO AENCTBME.

(4) EBpoTpbcT He HOCM OTFOBOPHOCT 3a HAAMYHOCTTa W KavyecTBOTO Ha CTOKU W/WAK

CbADBPXKAHNETO Ha YCAYTU, NPEAOCTaBAHN Ha KaneHTa ot TPeTn AMuUa, B TOBa YNCAO ,A,OBepﬂBaLLI,VI
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ce CTpaHU, U3NpaLlaHeTo Ha eAeKTPOHHW U3ABAEHUA, KOUTO Ce ONoCcpeACcTBaT OT [pnao>keHneTo.
AOKOAKOTO AENCTBMATA Ha Te3n TPeTU AMLa He ca Mop KOHTpOAa Ha EBpoTpbCT, TO cblmAT He
HOCW OTFOBOPHOCT B CAy4all Ha MPOTUBOMNPAaBEH XapaKTep Ha AEMHOCTTa Ha TpeTUTe AMLa UAW 3a
Bb3HWKBAHETO, rapaHTUPaHeTO, M3MbAHEHMETO, M3MEHEHWEeTO U MpeKpaTABaHEeTO Ha noeTu
3aAbAXKEHMA W aHraXKMMeHTU BbB BPb3Ka C NpeaAaraHuTe OT TPeTUTE AMLA CTOKWU WAK YCAYTY,
KakToO M He OTroBapA 3a MNPeTbpreHun BpeAu W MPOMyCHaTW MOA3M, MPOUITEKAM OT Tesu
OTHOLUEHMA.

(5) KAMEHTBT aeKknapupa U ce CbraacaBa, Ye M3MOA3BaHETO Ha [lpuaoxkeHneTo u Ycayrute e
6bae M3LANO Ha HEroB PUCK WM OTTOBOPHOCT M 4e EBPOTPBLCT He OTroBOpA 3a €BEeHTyaAHO
NPUYNHEHN Ha KAMeHTa Npu M3NOA3BaHETO MM BPeAM, OCBEH ako ca NpuYnHeHn oT EBpoTpbeT
YMULLIAEHO WAM MpPW NpoABeHa rpyba HebpPe>KHOCT MAM aKo B AENCTBaLLUTE pa3nopeAdbun Ha
NPUAOXKMMOTO KbM AOroBopa npaBo U3PUYHO € MPEABUAEHO APYTO.

YA. 29. (1) EBpOTPBCT HEe HOCK OTTOBOPHOCT 3a HENPEAOCTaBAHE Ha YCAYrMTe Npun HacTbrnBaHe Ha
0OCTOATEACTBA M3BbH HErOBMA KOHTPOA - CAy4Yal Ha HEMPEOAOAMMA CUAA, CAyYalHU CbbuUTKA,
npobAeMu B rAnobanHaTa Mpexxa MHTEPHET VAU B @AeKTPOHHUTE CbODOLMTEAHU MPEXKWN VAU B
NpPeAOCTaBAHETO Ha YCAYrM W3BbH KOHTPOAa Ha EBpPOTPBCT, KakTo M nNpu CcAydal Ha
HepernaMeHTMpaH AOCTbM WAW WHTEPBEHUMA Ha TPeTM AMua BbB QYHKLMOHMPAHETO Ha
[NpnAoxeHneTo Npe3 ycTponcTBOTO Ha KaneHTa.

(2) EBpOTPBCT He HOCKM OTrOBOPHOCT CcnpAMO KAMeHTa 1 TpeTu Auua 3a NPeTbprneHu BPeAn U
NPOMyCHaTN MOA3W, HacCTbMUAU BCAGACTBME MpeKpaTABaHeTO, CMUPaHeTO, MPOMEHAHETO WAU
orpaHuMyYaBaHeTO Ha yCAyruTe.

(3) CrpaHuTe npunemat, 4e EBpOTPBHCT He HOCKU OTFOBOPHOCT 3a HEMPEAOCTaBAHETO Ha YCAyruTe
WAM MPEAOCTaBAHETO MM C BAOLIEHO KayeCTBO BCAEACTBME Ha M3BbPLUBAHW TECTOBE WAM
npoduaakTnKa oT cTpaHa Ha EBpoTpbCT c Luea npoBepKka Ha 060pyABaHe, BPb3KMW, MPEXN N APYTY,
KaKTO 1 TeCTOBE, HaCOYEeHU KbM NoA00pABaHe MAM ONTUMU3MPaHE Ha NPeAOCTaBAHNTE ycAyri. B
Te3n cAyvam EBpOTPBCT npepBapuTeAHO yBeaOMABa KAMEHTa 3a Bb3MOXKHOTO BPEMEHHO
HenpeAOCTaBAHE Ha YCAYrnTe, CbOTBETHO 3a BAOLIEHOTO MM KayecTBO, Ype3 u3npaliaHe Ha M
CbObOLEHNe, Ha KPaTKO TeKCTOBO cbobLlieHne (SMS) nan ypes cboblieHme Ha perncTpmpaHaTa
eAeKTPOHHa MnoLla.

YA. 30. KAMEHTBT e pnbrkeH pa obesLleTn EBpoTpbCeT 3a BCUUKM NpeTbpneHn BpeAn U NponycHaTy

MOA3UN, BKAIOHUTEAHO 3a NAATEHN NMMYLLLECTBEHW CaHKUWMU, MAATEHN aABOKATCKU Bb3HaArpa>kaAeHnAa
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N APYTM Pa3xoaM, BCAEACTBME Ha MPEAABEHN UCKOBE OT U/MAM NAATEHN Obe3LeTeHnA Ha TPeTH
AMLA BbB BPb3Ka C HapyllaBaHe OT CTpaHa Ha KAMeHTa Ha HEeroBm 3aAbAXKEHWNA, MPEABUAEHN B
Aorosopa, Obwute ycaoBud, [loanTukuTe M [pakTUKUTE U BCUYKU APYTM  AOKYMEHTW,
CbCTaBAABALLM HepasaeAHa YacT oT AoroBopa, KakTo U 3a BPeAW, NPUYNHEHU OT HEUZMbAHEHWE
Ha 3aAbAXKeHUA Ha KAMeHTa cbraacHO AencTBalMTe pasnopesdbr Ha MNPUAOKMMOTO KbM

Aoroesopa npaso.

MNpaBa Ha UHTeAeKTyaAHa cobcTBeHOCT

Ya. 31. (1) MNpaBaTa Ha MHTeAeKTyaAHa COOCTBEHOCT BbPXY [TPUAOKEHNETO 1 BbPXY BCUYKN APYTU
COPTYEPHN NMPUAOXKEHNA U MPOAYKTH, 6a3u AAHHW N APYTM MaTepUaAn N PeCcypcu BbB BPb3Ka C
NPeAOCTaBAHETO Ha YCAYrMTe, ca ODEKT Ha 3aKpWAa CbrAaCHO pasnopeabuTe Ha NPUAOKUMOTO
KbM Aorosopa npaso (3akoHa 3a aBTOPCKOTO MPaBO U CPOAHWUTE My MpaBsa), NPUHAAAEXKAT Ha
EBPOTPBCT MAM Ha CbOTBETHO YKa3aHOTO AMLE, MPEOTCTbMMAO MPaBOTO 3a M3MOA3BaHe Ha
EBpoTpbCT, M He MoraT Aa 6bAAT M3MOA3BaHW B HapyLLeHWe Ha AEUCTBALLOTO 3aKOHOAATEACTBO.
(2) NMpaBoTO Ha AOCTBN Ha KAMeHTa AO YCAyrUTe He BKAKOYBA MPaBOTO Ad Ce Komnupa MAM
Bb3npomn3Bekaa MHGOPMaLMA 1 Aa Ce M3MOA3BAT OBEKTU Ha MHTEAEKTyaAHa COBCTBEHOCT, OCBEH
aKo ce Kacae 3a HesHauMTeAHa no obemM nHGopMaums, NpesHa3HadeHa 3a AMYHO NOA3BaHe, Npw
YCAOBWE, Ye He Ce yBpPeXAaT HeornpaBAaHO 3aKOHHWTE UHTEpPeCcU Ha aBTOpWUTE UAW APYTU
HOCMTEAM Ha MnpaBa Ha WHTEAEKTyaAHa COOCTBEHOCT U B CAyYal, 4Ye KOMMPaHeTO WAW
Bb3MNPOU3BEKAAHETO CE N3BbPLUBAT C HETbPIroBCKa LieA. He3aBMCKMMO OT ropHOTO, KAMEHTBT HAMa
NpaBO Aa MpeMaxBa 3HauMTe 3a TbProBCKa MapKa W MPUHAAAEXHOCT Ha APYro npaBoO Ha
MHTEeAEKTyaAHa COBCTBEHOCT OT AOCTbMHUTE MYy MaTepWaAu, HE3aBUCUMO AAAUM HOCUTEAAT Ha

CbOTBETHUTE MNpPaBa € EBpOTp'bCT AN TPETO AMLe.

V. 3AlLLUTA HA AMMHUTE AAHHA

AVNYHN pAQHHM

YAa. 32. (1) AOKOAKOTO NpM NPEeAOCTaBAHETO Ha HAKOW OT yCAyruTe EBPOTPBCT AEMCTBa KaTo AMLe,
OCbLLECTBABALLO MYOAUYHM GYHKLMU N eAHOBPEMEHHO C TOBa KaTo OpraHmnsaumns, npeaocTaBsaLla
obwecTBeHU ycAayrn, no cMmucbaa Ha 3EY, npu npeaoctaBAHe Ha Te3n ycayru EBpoTpbeT He
n3nckea ot KAMeHTa NpeACTaBAHETO UAN AOKa3BaHETO Ha Beve CbbpaHUu MAM Cb3AAEHU AAHHMY, @

€ AADXEH Aa TU Cb6epe CAy>Ke6HO OT MbPBUYHNA aAMUHNCTPATOP Ha AaHHUTE (C'bOTBeTHl/ITe
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KOMMETEHTHW OpraHuW OTHOCHO perncrpauuaTa Ha GU3MYEeCcKUTe AMLA CbrAaCHO AOKYMEeHTa 3a
CaMOAMYHOCT Ha KaneHTa).

(2) BbB Bpb3Ka C ropHOTO WM BbB BpPb3Ka C MPEAOCTaBAHETO Ha ycAayrute, EBpoTpbcT mMa
3aABAXKEHUETO W/UAM NPaBOTO Aa CbOWMPaA, U3MNOA3BA, CbXpPaHABa M 0bpaboTBa MO APYr HayYuH
nHpopMaumsa oTHocHo KamerTta. UMHPopmaumnaTa, upes KoATo KAMeHTbT MoxKe aa 6bae
NAEHTUOMLMPAH, MOXE Ad BKAIOYBA UMe, AaTa Ha pakaaHe, aapec, HoMep Ha MobuaeH TenedoH
(MSISDN), enekTpoHHa nolua, 3anmcu Ha BUAEOKOHGEPEHTHU Pa3roBOPU M EAEKTPOHHM KOMKMA Ha
AOKYMEHT 3a caMoAmyHocT, HASH uucaa, KakTo 1 BcAka apyra MHbGopMaumsa, KoAaTo KAMEHTBT
BbBEXKAA AU NMPEAOCTaBA AOOPOBOAHO NPW pPerncrpaumaTa cu, akTUBMPAHETO N U3MOA3BAHETO
Ha MNpuaoxkeHneTo n/man ycayrute. IndopmaumaTa BKAOYBA 1 BCAKa Apyra MHbopMaLuma, KOATo
KAVEHTBT BbBEXAA, WM3MOA3Ba WAM MPEAOCTaBA MPU MOA3BAHE Ha YCAYTUTE WMAW CbOTBETHO Ce
reHepmpa WAM CTaBa AOCTbMHa 3a EBpOTPBCT MO ApPYyr HauuMH B pe3yATaT Ha 3aABABaHETO U
NMOA3BAHETO Ha YCAYruTe OT CTpaHa Ha KaneHTa.

(3) EBpoTpbCT MMa NpaBoOTO, HO HE N 3aAbAXKEHMETO, aBTOMATUYHO Ad 3ana3Ba W OMNpPeAeAeHa
nHGopMaLmA, KOATO YCTPOUCTBOTO Ha KAneHTa manpawa KbM [MprMAO>KEHMETO BbB Bpb3Ka C
aKTMBHOCTTA Ha MOCAeAHWA. Ta3nm nHOOpPMauMA MOXKe Aa BKAIOYBA AAHHM 3a BUAA Ha
M3MOA3BaAHOTO YCTPOMCTBO, 3a BMAA Ha U3MNOA3BaHaTa Ha YCTPOWCTBOTO OonepauyoHHa cUcTeMa,
3a n3bpaHuTe oT KAMeHTa e3MKOBU HaCTPOMKMN, 3a 6pPOA N3BbPLLUEHN EAEKTPOHHW N3ABAEHUA U 3a
6pos HeycrneLHU ONUTK 3a NMOA3BaHE Ha YCAYTUTe, AOKOAKOTO MMa TakmBea. Ta3n nHdopmaums ce
N3MOA3Ba 3a aHaAM3MpaHe Ha ebeKTMBHOCTTa M 3a NoA0bpABaHe KayecTBOTO Ha NpeaAaraHuTe

YCAYTU, KaKTO M 3a CTaTUCTUHECKWN LeAn.

O6paborBaHe Ha uHpopmMmaumsa 3a KaneHr

Ya. 33. (1) EBpoTpbeT Nnoaara aAbAXKMMaTa rpuxka 1 OTroBapsd 3a 3alumTa Ha MHbopMaLmATa 3a
KAneHTa, cTaHara My M3BeCTHa MO NMOBOA Ha NPeAOCTaBAHE Ha YCAyruTe, OCBEH B CAyYauTe Ha
HenpeoAOAMMa CUAA, CAYHaMHO CbOUTME NAM 3AOYMULLAEHN AENCTBUA Ha TPETU AULLa.

(2) EBpoTpbcT 0b03HavyaBa B [TpUAOXKEHMETO 3aABAKUTEAHUA UAN AODPOBOAEH XapaKkTep Ha
npeaAoCTaBAHe Ha AaHHUTE M MOCAeAMLMTE OT OTKasa 3a NPeAoCTaBAHEeTO UM. 3a n3bAreaHe Ha
BCAKAKBO CbMHEHME MNPEeAOCTaBAHETO Ha u3bpoeHuTe B AoroBopa AaHHW, HeobxoaMMU 3a
perncTpaumaTta, MAEHTUPNKaUMATa U/MAN aKTUBUPAHETO Ha [PUAOXKEHNETO Ca 3aABAXKUTEAHO

YCAOBUME 3a MU3MOA3BAHETO Ha YCAYIrmte N HEeNnpeAoCTaBAHETO UMM MPEACTaBAABa Mpedka 3a
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YCMeLHOTO N3BbPLUBaHE Ha CbOTBETHAaTa PermcTpauma UAN akTUBMpPaHe.

(3) EBpoTpbCT 06paboTtBa 1 CbxpaHABa MHbOPMaLMA OTHOCHO KAMeHTa npes ueAma nepuoa Ha
Aencteue Ha Aorosopa. EBpoTpbeT obpaboTea 1 cbxpaHaBa MHGOPMaumsa oTHOCHO KaneHTa n
CAep npekpaTABaHe Ha AoroBopa B CPOKOBE U MPU YCAOBUA, OMNPEAEAEHN B CbOTBETCTBUE C
AEVCTBaLLMTE pa3nopeabn Ha MPUAOKMMOTO KbM AOroBOpa Npaso.

(4) B cayyaunTe, KOraTo 3a LleAnTe Ha U3MOA3BaHe Ha yCcAyrute KAMEHTBbT NpeAoCTaBA AaHHWM Ha
EBpOTpbCT OTHOCHO TpeTn Anua, KAMEHTBT pAekAapupa U ce 3aabAXKaBa Aa rapaHTupa, Yye uma
NPaBoOTO Ad MPEAOCTaBM CbOTBETHWUTE AAHHU U OTrOBapA 3a HaAAEXHOTO MHPOPMUpaHe Ha
TpeTuTe AMLa CbOBPa3HO MPUAOXKMMOTO 3aKOHOAATEACTBO.

Ya. 34. YcroBuATa 3a 0bpaboTBaHe Ha AMYHUTE AaHHWM Ha KAneHTa ce ypexaaT oT [loanTnKa 3a
3alMTa Ha AMYHUTE AaHHW Ha ,EBpoTpbCT TexHoAbaKNC"” AA, KOATO e AoCTbMHa B [prAoXKeHNeTo

M NpeACTaBAABa HepaspaeAHa HacT OT HacTtoAalwnmA AOFOBOp.

VI. AEMCTBUE HA AOrOBOPA

MNpekpartaBaHe

YAa. 35. (1) OceeH B cayvaunTe, npeaBnaeHn B AOroBopa, CbLUMAT Ce NpeKpaTtaBa v npu:

1. npeycraHoBABaHe Ha AEMHOCTTa MAWM NpeKpaTABaHe Ha EBpoTpbCT;

2. npekpaTtABaHe NoaAbpKaHeTo Ha [Tpuao>keHneTo;

3. nsTpuBaHeTo Ha Nnpoduia Ha KanerTa ot [MpurorkeHuneTo;

4. B3aMIMHO CbrAacme Ha CTpaHuUTe; UAN

5. B APYrv NPeABUAEHU B 3aKOH 1 NOA3aKOHOBU HOPMAaTMBHU aKTOBE CAyYau.

(2) KAMEHTBT MMa NpaBo MO BCAKO BpeMe Mo CBOA COOCTBEHa NpeLIEHKa Aa CNpe NOA3BaHETO Ha
YCAYTUTE U €AHOCTPaHHO Aa npekpaTtu Aorosopa, KaTo U3TPME WMHCTAaAMPaHOTO Ha HEroBOTO
yctponcteo [lpunaoxkeHue. B caydan, ye lNpunroxeHneto ce noasBa oT KAMeHTa Ha HAKOAKO
YCTPOWCTBa, TO U3TPUBAHETO Ha [1pNAO>KEHMETO Ha eAHO OT TAX He NpekpaTABa Aorosopa, ocBeH

ako KAMeHTBT He e naTpua MpuaorkeHneTo n npoduraa cu OT BCUYKM YCTPOMCTBA.

Aencreme Ha NnpeKpaTaABaHETO AU pa3BaAAHETO Ha AOroBopa
Ya. 36. KAneHTbT ce cunTa MHGOPMUPAH U Ce CbrAacABa, Y€ BCUYKN EAEKTPOHHU U3ABAEHUA,
N3BbPLUEHN AO MOMEHTa Ha NpeKpaTABaHe AN CbOTBETHO pa3BaAfaHe Ha AOroeopa, ce nsnpawar

AdBTOMaTU4YHO MNpe3 HpVI/\O)KeHl/IeTO N HAMa Bb3MOXXHOCT 3a CrpaHeToO MNMAM OTMEHAHETO UM
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HE3aBMCUMO OT NOCAEABALLOTO NpeKpaTABaHe NAMN pa3BaAAHE Ha AOroBOpa.

VII. APYTU PASNOPEABM

MucmeHna popma

Ya. 37. MNMucmenata dopma ce cumTa crnaseHa ¢ nanpatarHe Ha IM cboblueHne, KPaTko TEKCTOBO
cbobueHne (SMS), cbobuieHVMe MO eAeKTPOHHa Mola, HaTUCKaHe Ha BUPTyaAneH OyTOH B
MpuAo>KeHNeTo nAn oTbens3BaHe B noae (6yToH) B [TpUAO>KEHNETO U APYTN MOAOOHN, AOKOAKOTO
M3ABAEHMETO € 3aMuMcaHO TEexXHUYEeCKM MO HauyuH, KOMTO AaBa BbB3MOXHOCT Aa bObae

Bb3MPON3BEAEHO.

HeaencreBureaHocr

Ya. 38. CrpaHute aeknapupat, 4ye B CAyYal, Ye HAKoA/M OT KAaysuTe no To3u Aorosop ce
OKake/oOKakaT HeAENCTBUTEAHa/N, TOBa HAMa Aa BAEYE HEAEWCTBUTEAHOCT Ha AoroBopa, Ha
APYrM  KAay3n WAM HeroBum 4actu. HepencTBuTeAHaTa KAay3a LWe bObae 3aMecTeHa oOT

NOBEANTEAHNTE HOPMU Ha 3aKOHa NAM YCTaHOBEeHaTa NpaKTnKa.

MpuaoXxumo npaeo
Ya. 39. Mo Bcuukm HeypeaeHu oT AoroBopa BbNpoOCK ce MnpuaaraT pasnopesdbute Ha

NMPUAOXKXNMMOTO B Perly6/\v|Ka E'b/\rapl/lﬂ 3aKOHOAQTEACTBO.

MoacbaHOCT

YA. 40. Bcnuku cnopose, nopoaeHu oT To3n AOroBOp UAW OTHACALLM CE AO HETO, BKAKOYUTEAHO U
CrnopoBeTe, MOPOAEHMN OT UAM OTHACALLN CE AO TbAKYBaHE, HEAENCTBUTEAHOCT, HEU3MbAHEHWNE VAN
npekpatABaHe Ha AOFOBOPHUTE OTHOLUEHWA, We O6baaT paspellaBaHM MO B3aMMHO Cbraacue
Mexay EBpoTpbeT u KaneHTa. AKo Mexay CTpaHuTe He 6bae NOCTUIHATO CrnopasyMeHne, CnopbT
Llle Obae OTHACAH 3a pellaBaHe Npep KOMMETEHTHNA ObArapckuy Cba,. Korato npeaMeT Ha cnopa
MeXkAy CTPaHWTe ca WMMYLLeCTBEHW npaBa, Tou e ObAae OTHAacCAH 3a paspeluaBaHe Mpea
KOMMeTeHTeH Cba, B rpaa Codus.

YcaoBuaTa Ha Aoroeopa 3a U3NOA3BaHe Ha YCAYrurte, AOCTbnHU ypes NMpuaoxkeHuero Ha
~EBpOoTpbCT TexHoAbAXKUC” AA, ca npuetn ¢ peweHme Ha CbBeTa Ha AMpeEKTOpUTe Ha

~EBpOTpbCT TexHoAbAXKUC” AA Ha 06.01.2017 r.
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[ToAUTMKa 3a 3aLUMTa Ha AMHUTE AAHHW Ype3 MOBUAHOTO NMPUAOXKEHWE Ha EBpoOTpbCT

NMOAUTUKA 3A 3ALLNTA HA AUMHUTE
AAHHU, MTPUAOXKUMA KbM
NMPEAOCTABAHUTE OT ,EBPOTPBCT
TEXHOADAXKUNC" AA YCAVIUN YPE3

PRIVACY POLICY APPLICABLE TO THE
SERVICES PROVIDED BY EVROTRUST
TECHNOLOGIES AD THROUGH
EVROTRUST MOBILE APPLICATION

MOBUAHOTO NMPUAOXKEHUE
EVROTRUST
Mons, npoueTeTe TO3M AokyMeHT | Please carefully read this document. It is a

BHMMaTeAHO. Toln npeacTaBAaBa [loanTrKaTa

3@ 3aluMTa  Ha  AWYHUTE  A@HHU  MpU
M3MOA3BaHE Ha YCAYruUTe, AOCTBMHWU Ype3
MOBUAHOTO

Evrotrust MPUAOXEeHNe

(MoAnTuka 3a  3awWmMTa Ha  AUYHUTE
AaHHW/MNoanTrKkaTa). Moasa npodyeTeTe cbllo
Taka u [loAnTnKaTa 3a 3aWuTa Ha AUYHUTE
AAHHW, MPUAOXKMMA KbM MPEAOCTaBAHUTE OT

AN

NHGOPMALMOHHM,

.EBpOTpBCT TexHoAbAMKMUC"
YAOCTOBEPUTEAHM,
KpunTorpadckm u aApyru ycayru. B cayvam Ha
npoTuBOpeYne Mexay Tasum [loantrka wn

MNoAuTnKaTa 3a 3alllnTa Ha ANYHNTE AaHHWU,

MPUAOXMMa  KbM  MPEAOCTaBAHUTE  OT
.EBpOTpBCT TexHoAbaMKMC" AN
YAOCTOBEPUTEAHM, NHGOPMALMOHHM,
KpunTorpadckm 1 APYrv  yCAyru, Tasu

MNoAnTHKa ue nMa npeaAnMcTtBo, HO CaMoO Mo

OTHOLlEeHMe Ha AeViHoCTUTE no
obpaboTBaHe, CBbP3aHU C MNPEeAOCTaBAHETO
Ha YCAYrmTe, AOCTbMHM 4Ype3 MOOUMAHOTO
npuaoxkeHne EpoTpbecT. B cayvam Ha
npasHWHK B Tasu [oAnTMKa, crepBa pa ce
npuaarat TekctoBeTe Ha [loanTukata 3a
3alUMTa Ha AUYHUTE AAHHW, MPUAOXKMMA KbM
npeAoCTaBAHUTE oT

AA

MHGOPMaLMOHHKN, KpUnTorpadckm u Apyru

~EBpOTpBCT
TexHoAbaKKNC" YAOCTOBEPUTEAHM,
ycayrun. ToanTuKaTa 3a 3aluTa Ha AUYHUTE
AAHHW, MPUAOXKMMa KbM NPEAOCTaBAHUTE OT

,EBpOTpBCT TexHoAbAMKC"

Privacy Policy for use of the services

accessible  through  Evrotrust mobile
application (Privacy Policy/the Policy). Please
also read the Privacy Policy Applicable to the
Trust, Information, Cryptographic and Other
Provided by

Technologies” AD. In the event of a conflict

Services ,Evrotrust

between this Policy and the Privacy Policy
the Trust,
Cryptographic and Other Services Provided

Applicable to Information,

by ,Evrotrust Technologies” AD, this Policy
shall but

processing activities related to the provision

prevail, only in respect of
of the services accessible through Evrotrust
mobile application. In the case of gaps in this
Policy, the provisions of the Privacy Policy
the Trust,

Cryptographic and Other Services Provided

Applicable to Information,
by ,Evrotrust Technologies” AD shall apply.
The Privacy Policy Applicable to the Trust,
and  Other

,Evrotrust

Cryptographic
Provided by
Technologies” AD is published here.

Information,

Services
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MHGOPMaLMOHHMN,

Apyrn

YAOCTOBEPUTEAHMU,
Kpuntorpadcku  m ycayrm e

nybAnKyBaHa TyK.

MoAnTnKa 3a 3anTa Ha ANYHUTE AaHHWN €

Hepas3aeAHa vact or  AoroBopa 3a
M3MOA3BaHE Ha YCAYrUTE, AOCTbMHW 4pe3
MOBUAHOTO npuroxkeHune ([MpuraorkeHneTo)

AA

(Aorosopa). Tasm [MoAnTuka ce npuaara npm

Ha +EBpOTpBCT TexHoAbaXKMC"

M3MOA3BaHe Ha AOCTbMNMHNTE qpes3

MpnaoxeHneTo yCAyTn CbobpaszHo
Aorosopa. [1pu npomaHa Ha [MoAuTMKaTa 3a
3aliMTa Ha AMYHUTE AAHHW, MPOMEHUTE Lie

6baaT NyOAUKYBaHU TyK.

The Privacy Policy is an integral part of the
Contract for use of services accessible
through the application (the Application) of
Evrotrust Technologies AD (the Contract).
This Policy shall apply for use of services
accessible through the Application in
accordance with the Contract. Any changes

to the Privacy Policy shall be published here.

1. KON CME HUE N KAK
OBPABOTBAME AUYHUN AAHHN?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

Bbe Bpb3ka C npepocTaBAHE Ha YCAyrute
AA
(EBpoTtpbct/Hune), EVIK: 203397356, aapec

Ha ynpasaenue: rp. Codua 1113, paiioH

.EBpOTpBCT TexHoAbaMKKC"

N3arpes, »*.k. ,3Tok”, ya. ,Hukonaan Xantos”
N2 2, Bx. A, eT. 2, appec Ha KOPeCNOHAEHUMA:
rp. Codua, 1766, 6ya. ,OkoroBpbCTeH MbT”
Ne 251 I, ,MM BWM3HEC LEHTDBP”, er. 5,
TenedoH: (+359 2) 448 58 58, darc: (+359 2)

In relation to provision of the services
Evrotrust Technologies AD (Evrotrust/ we),
UIC: 203397356,
Bulgaria, 1113 Sofia, lzgrev district, r.a. Iztok,
2 Nikolay Haitov Str. Entr. E, fl.2,
correspondence address: Bulgaria, Sofia,
1766, MM,
.Okolovrasten pat” 251G, telephone: (+359
2) 448 58 58, fax: (+359 2) 448 58 58, e-mail:

registered  address:

Business center floor 5,

448 58 58, eneKTpPOHEH MOLLEHCKN appec: | support@evrotrust.com, website:
mailto:_ support@evrotrust.com, ye6cant: | https://www.evrotrust.com/, shall process
https://www.evrotrust.com/, obpabortea | data in compliance with this Policy.

AAHHW B CbOTBETCTBME C HacTosuwara

MNoAnTuKa.

MNpu obpaboTtBaHeTo Ha AMYHU AaHHK | In the processing of personal data Evrotrust

EBpoOTpbCT cnasBa BCUYKM MPUAOKMMUN KbM

AeIZHOCTTa CM  HOPMatuMBHW aKTOBE IO
3aWnTa Ha AMMHUTE AaHHW, BKAIOYHNTEAHO, HO

(EC) 2016/679 Ha

EBponelickua napaameHT n Ha CbeeTa oT 27

He camMo PeraamenTt

anpua 2016 ropMHa OTHOCHO 3aluTaTa Ha

complies with any personal data protection
regulations including but not limited to
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons

with regard to the processing of personal

dmanyecknte  AMua  BbB  Bpb3ka  C | data and on the free movement of such data,
06paboTBaHETO Ha AMYHWM AaHHM K oTHOcHO | and repealing Directive 95/46/EC  (the
CBOOOAHOTO ABMXKEHWE Ha TakmBa aaHHW U | Regulation).
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3a oTMAHa Ha AwupektmBa 95/46/EO

(PernamenTa).

CobraacHo PeranaMeHTa, AMYHU AaHHU e BcAKa
nHdopMauma, CBbp3aHa C UAEHTUOULMPAHO
dunsnuecko anue nam GU3NYEeCcKo AMLE, KOETO
MOXe A3 6bae MAEHTUGULMPAHO, KaTo 1Me,
ErH, appec,
TenedOH, eAEeKTPOHEH MOLEHCKM appec u

Apyrn.

OHAAMH  mMaAeHTUdUKaTOP,

Pursuant to the Regulation personal data is
any information relating to an identified
natural person or a natural person who can
be identified by name, an identification
identifier, address,

number, an online

telephone number, e-mail address, etc.

ObpaboTBaHe Ha AWYHU AAHHU € BCAKO
AEVCTBME WAM CbBKYMHOCT OT AEWCTBUSA,
KOMUTO MOTrlaT Aa Cce VIBBprlJaT Nno OTHOLWeHne
Ha AMMHNTE AdHHWM C aBTOMAaTUYHU AN Aper

cpeacTBa.

Data processing is any operation or set of
operations which is performed on personal

data whether or not by automated means.

Bcuuku TEPMUHU " onpeAeAeHnsa,
M3MNOA3BaHM B HacTosuwata [loAnTuka, 3a
KOWUTO He e nocoyeHa AePuHULMA TYK nmat
3Ha4yeHuneTo, AapaeHO MM B Aorosopa MAM B
cboTBeTHUTE [lpakTvkm ©n [loAnTUKK Ha
EspoTpber 3a npeAoCTaBAHe Ha
YAOCTOBEPUTEAHN YCAYTM (HapuyaHu obLwo
JJloantukn n MNpakTnkn), nam ako He ca
AebduHVpaHn B

noco4yeHnTe no-rope

AOKYMEHTW, MMaT 3Ha4YEeHWETO, A3AEHO B
PernameHTa ©“ B ApyrUte MNPUAOKUMMU
3aKOHOBM U MOA33KOHOBU HOPMAaTUBHU

aKTOBeE.

All terms and definitions used in the present
Policy for which a definition is not provided
herein have the meaning provided in the
Contract or in the respective Practice
Statements and Policies of Evrotrust for the
Provision of Trust Services (collectively
referred to as ,Practice Statements”); or if not
defined in the above-mentioned documents
have the meaning provided in the Regulation
the applicable legal and

and other

regulatory acts.

2. 3A KO OU3UNHECKU AULIA
OBPABOTBAME AUYHU AAHHWN?

2. FOR WHICH NATURAL PERSONS DO
WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocbulecTBABaHETO Ha
AenHocTTa Ha EBpOTpBbCT KaTo AOCTaBYMK Ha
KBaAMULMpPaHW M Ha HekBaAnduLMpaHm
YAOCTOBEPUTEAHU YCAYTU, Hne obpaboTBame
nHpopmMauma

OTHOCHO KANEHTU Ha

EBpoTpbeT - dUsnyeckn AMLa, KOUTO B AMMHO

Ka4yecTtBo AN KaTo 3aKOHHM N
YMbAHOMOLLLEHN NpeACTaBUTEAU Ha
dnsnyecko NAU IOpPUANYECKO AMLe,

M3MNOA3BaT YCAYrK Ha EBpoTpbCeT (HapudaHm

3aeAHO 3a KpaTKocT ,kaneHT” / ,Bue”).

In relation to carrying out the activity of
Evrotrust as a qualified and non-qualified
We

information regarding clients of Evrotrust -

trust services provider, process
natural persons, who use Evrotrust services

(hereinafter referred to collectively as
.Client”/,You") in their personal capacity or as
legal and authorized representatives of a

natural or legal person.
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3.KAKBU KATETrOPUN AUHHU AAHHU

3. WHAT CATEORIES OF PERSONAL

OBPABOTBAME? DATA DO WE PROCESS?
3.1. NMpwu Bawara perucrpaums B 3.1. Upon your registration in the
MpunoxxeHmnero Application

MAGHTM(bMKaLLVIOHHVI AAHHU

Identification data

3a pa nsnoasBate [PUAOIKEHNETO U yCAYTUTE

e Heobxoammo Bue pa ce pervctpupate Ypes

In order to use the Application and the

services You are required to register through

MpuaoxkeHneto. Peructpaumata Bu B | the Application. Your registration in the
NPUAO>KEHUETO M3NCKBa OT Bac: Application requires You to:
1. Aa Cb3AaAETE CBOW MEPCOHAAHM 1. create Your own personal security

kKoaoBe 3a 3awmTa (MVH v TaHa ayma);

codes (PIN code and secret word)

2. Ad BbBeAETe Bawwm
NAEHTUOMKALMOHHM A@HHW (Abp>KaBa, Ha

KOATO cTe rpakpaHuH u EMH (ako cTe

2. enter Your identification data (country
of residency and personal identification
number - ,EFH" (if You are a Bulgarian

identification

6bArapckm rpa*AaHuH) NAM Apyr | citizen) or other personal
nAeHTUOUKAUMOHEH HoMep  cbobpasHo | number according to Your residency;
rpaaaHcTeoTto Bu;

3. Ad TMpeMuHeTe npes3 npouec Mo 3. passthrough anidentification process
nAeHTUGMKaLMA (AMCTaHUMOHHO - | (remote - automated or semi - automated

aBTOMaTuU3npaHa NAM NOAYyaBTOMaTU3NPaHa

identification; or by appearing in person in

nAEHTUOMKALMA; UAM Ype3 AMYHO ABABaHe B | an  office  of  Evrotrust's  Registration
oduc Ha Peructpupaly opraH Ha EBpoTtpbeT); | Authority);
4. Aa BbBeapeTe Bawm paHHM 33 4. enter Your contact data (mobile

KOHTaKT (MobuaeH TearedoHeH HoOMep WU
aApec Ha eneKTPOHHa nowa) 1 NoTBbPAUTE

BAaAMAHOCTTA UM;

telephone number and e-mail address) and

confirm their validity;

[lepcoHanHU KOAOBE 3a 3alumTa

Personal security codes

NMpn peructpaumata cu Bue we 6ObvaeTte
MOMOAEHU  Aa

KoaoBe 3a 3awmTa - [MVH kop, 1 TaHa ayma.

Cb3A3AETE  MEPCOHAAHM
Tasn nHbopMauma e TaHa M MO HUKaKbB
Ha4YMH He aocTura A0 EBpoTpbeT, HUTO ce
nasun B [IpMAOXKEHMETO, MHCTaAMPaAHO BbPXY

BaweTto ycTponctso.

Upon registration You will be asked to create
personal security codes - PIN code and
secret word. This information is confidential
and does not reach Evrotrust nor is it stored
in the Application, installed onto Your

device.

BHumMaHume! He cbuiectByBa Bb3MOXHOCT 3a
Bb3CTaHOBABaHe Ha 3abpaBeH MepcoHaneH
KOA 3@ 3alUMTa, TbM KaTo Te3n KOAOBE He ce
nas3Aat HUKbae. AKO cTe 3abpaBuan Bawwure
MepPCOHaAHU KOAOBE 3a 3aluuTa, BUXKTE Kak
buxTe

MOTAU Bb3CTaHOBUTE

Ara

Important! No possibility to recover a
forgotten personal security code exists, as
these codes are not kept anywhere. In case
you have forgotten your personal security

codes, see how you can restore your ability

to use the Application and Services here.
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Bb3MO>KHOCTTa cn Ad noAsBate
MPUAOIKEHNETO U YCAYTUTE TYK.

BuomeTpuyHn aaHHKM KaTo nepcoHanHu | Biometric data as personal security codes
KOAOBE 3a 3alnTa

B 3aBUCUMOCT oT noasbprkanute | Depending on the maintained functionality

dyHKUMOHaAHOCTM oT BaweTto ycTpomicTeo,
Ha KoeTo e WHcTaampaHo [lpuaoxkeHumeTo,
Kakto u KbM [IMIH Koaa M™Morat apa ce
npuBbpP3BaT U OUOMETPUYHW  AAHHW -
NPBCTOB OTneyaTbk, bopMa Ha AMLETO U Ap.
M A2 M KM3NOA3BaTE 3a YAODCTBO KaTo
NepCcoHaAeH Kop 3a 3alimMTa BMeCTO BaluuA
MH

PYHKLMOHaAHOCTTa

KOA, TakaBa e HanpuMep

FacelD Ha Apple,
nanoaseaHa B Moaean iPhone X, XS, XR, iPad
Pro 2" gen, u ap. Mpu nsnoassaHeTo Ha
BawwnTte

TakKuMBa CI)yHKLI,VIOHaAHOCTVI

6MOMETPUYHN  AAHHM  OCTaBaT  BUHaru
eAMHCTBEHO nop Baw KoHTpoa no BcAko
BpeMe B paMKUTe Ha ycTpouctsoto Bu un
nHcTaAnmpaHoto [lpuaoxeHne. Te He ce
obpaboTBaT M CbxpaHaBaT OT EBpoTpbCT.
Mo>keTe no BCAKO BpeMe Apa crnpeTe Aa

NMOA3BaTe Te3un CI)yH KUMNOHAAHOCTW.

of Your device on which the Application is
installed as well as to the PIN code, biometric
data of the Client may be attached -
fingerprint, face shape, etc. and You can use
them for convenience as a personal security
code instead of your PIN code. Such is, for
example, the Apple FacelD functionality
used in iPhone X, XS, XR, iPad Pro 2™ gen
models, etc. By using such features, Your
biometric data always remain under Your
control within Your device and the installed
Application. They are not processed or
stored by Evrotrust. You can stop using these

features at any time.

3aAbAKUTEAHA naeHTdurKaumsa npu | Mandatory identification upon Application
aKTUBMPaHe Ha [1pnAOCKEeHUEeTO activation

3a aa wmsnoaseate yaoctoseputeAHuTe | In order to use the trust services You are
yCAyrM e  HeobxopauMo  aa  bbaeTe | required to be unambiguously identified and

€AHO3HaYHO MAeHTUOMUMpPaH 1 Al Obae

nposepeHa BawaTta camMoAmyHocT. Taswu
HEeOOXOAVMMOCT MPOM3TUYA OT HOPMATUBHUTE
N3NCKBaHMA KbM MPeAOCTaBAHUTE OT HacC
YCAYIrn KaTo KBaAVlCIDVlLLleaH AOCTaB4YMNK Ha

YAOCTOBEPUTEAHU YCAyrn. 3a Aa bObaeTe

Your identity to be checked. This necessity
arises from the regulatory requirements to
the services we provide as a qualified trust
services provider. In order for You to be
unambiguously identified we shall collect,

process and store the following data relating

€AHO3Ha4HO naeHTMdULMpaH, Hue | to You:
cbbupame, obpaboTBaMe W CbxpaHABaMe
CAEAHUTE AMYHU ABHHU OTHacALWM ce Ao Bac:
- [Npw aBTOMaTU3NpPaHa MAEHTUPUKaLMA: - For automated identification: your

BawwnTte MMeHa

EMH

no

(Apyr

AOKYMEHT 3a

CaMOAUNYHOCT, HaLUMOHaAeH

names as per ID, ,ETH” or other national

identification number depending on the
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I/I,A,eHTI/I(l)I/IKaLI,I/IOHeH HOMep B 3aBUCMMOCT OT

AbprKaBaTa), HOMep Ha AOKyMeHT 3a
CaMOAMYHOCT, CKaHUpaH AOKYMEHT 3a
CaMOAUYHOCT, BCUYKM aBTOMaTUYHO

N3BAEYEHWN AQHHW OT MALLUMHHO YyeTumaTta My
4yacT (BKA. MOA, AaTa Ha pa)kAaHe, paTa Ha
BAaAMAHOCT);  AAHHW,  UM3BAEYEHU  Npu
N3BbPLUBaAHE Ha NPOBEpPKA MO CAYXKebeH NbT
Bu 3a

3@ BaAMAHOCTTa Ha AOKYMeEeHTa

CaMOAMYHOCT OT bHasute AaHHWM  Ha
MbPBUYHUTE AAMUHUCTPATOPU Ha AaHHUTE
(MBP, MPPB n ap.), KOUTO BKAIOYBAT CHMMKa
oT oduumanHaTa 6asza 3a AOKYMEHTU 3a
CaMOAMYHOCT; 3anmMc OT MPOBEAEHa BUAEO

NAEHTUOMKALMA M CHUMKW, CHETU NO BpeMe

country, ID number, scanned copy of ID, all
the
machine readable part of the ID (including
date birth, data

retrieved from your business identity for the

automatically retrieved data from

gender, expiry date);
validity of your ID from the databases of the
primary data controllers (Ministry of Interior,
Ministry of Regional Development and
Public Works, etc.) that include a photo of
the official database of identity documents;
record of video identification session and
photos taken during the video identification

session.

Ha  npoBeaeHaTa  cecuMA 3@ BUAEO
nAeHTUGUKaLMA.
- Mpwn NnoAyaBTOMaTu3npaHa - For semi-automated identification: all

I/IAeHTI/ICi)I/IKaLI,I/IFIZ BCUYKM NMOCOYEHWM No-rope

AaHHU, CcbbupaHn nNpu  aBTOMaTW4HaTa
NAEHTUOMKALMA, BKA. 3aM1C OT MpoBeAeHa
BMAEO CecuA 3a UAEHTUPMKALMA C onepaTop
oT Peructpupawma opraH Ha EBpotpber m
nHbopmaumaTa, npepsoctaBeHa ot Bac B
paMKUTe Ha BUAEO cecuATa (OTroBopwu Ha

3apaseHuTe By ot onepatopa Bbnpock).

above-mentioned data collected upon
automatic identification, incl. a record of an
identification video session with an operator
from Evrotrust's Registration Authority and
the information provided by You within the
video session (answers to the questions

asked by the operator).

-Mpn  naeHTMdUKauma B oduc Ha

Perncrtpupawma opraH Ha EBpoTpber:
BawwuTte MMeHa no AOKYMEHT 3a
camonmyHoct, EMH  (aApyr HauuoHaneH

NAEHTUPMKALMOHEH HOMEP B 3aBMCMMOCT OT
Abp>KkaBaTa), HOMEep Ha AMYHa KapTa, MOA,
AaTa Ha pakaaHe, AaTa Ha BaAMAHOCT; A@HHW,
N3BAEYEHWN MPU M3BbPLUBAHE Ha MPOBEpKa
No CAy>KebeH nbT 3a BaAMAHOCTTA Ha
AOKyMeHTa Bu 3a camoamuyHocCT oT 6asute
AAHHW Ha MbPBUYHUTE aAMUHUCTPATOPW Ha
paHHUTe (MBP, MPPB wn ap.), ckaHupaH

AOKYMEHT 3a CaMOANYHOCT.

-Upon present identification in an
office of Evrostrust’'s Registration authority:
your names as per ID document, “"EFH" or
other national identification number
depending on the country, ID document
number and expiry date, gender, date of
birth; data retrieved upon performing an ex
officio verification of the validity of your ID
document from the databases of the official
data controllers (Ministry of Interior, Ministry
of Regional Development and Public Works,

etc.), scanned copy of ID document.

|_|pl/l M3BbpLIBaHe Ha aBTOMaTU3MpPaHa WAU

When conducting automated or semi-
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NoAyaBTOMaTU3NpPaHa naeHTUdMKaLma
€AHOKpaTHO ce M3BbplUBa aHaAM3 Ha Bawwu
BMOMETPUYHN AHaAn3bT

AAHHWU. ce

M3BbplWBaA 3a Aa Obae MNOTBbPAEHO C
AOCTaTb4yHO BMCOKO HMBO Ha CbBMapseHue,
Cbobpa3HO AeNCTBaLLMTE 3aKOHOAATEACTBO
N CTaHAaPTW, Ye AMLLETO OT cecuATa 3a BUAEO
MAEHTUOMKALMA, CHUMKATa OT AOKYMEHTa 3a
CaMOAMYHOCT N CHUMKWUTE CHETWU Mo BpeMe
Ha BMAEO CecmATa Ca Ha €AHO U1 CbLUo AMLe. B
TO3M NPOLLEC Ce NOTBbPKAABA, Y€ BbB BUAEO
cecmAaTa ydactBa KuMB  voBek. Cnep
3aBbplUBaHe Ha aHaAM3a Ha Te3n AaHHU
obpaboTBaHUTe broMeTpuYHM AaHHU
aBTOMaTMYHO Ce 3aAMyaBaT, KaTo ce 3anasBa
EeAVHCTBEHO pe3yATaTbT noa dopmata Ha
NPEOLUEHT Ha CTeNneH Ha CbOTBETCTBNE MEXKAY
aHaA3NPaHUTe

n3obpaxkeHus. Mpw

n3BbpLUBaHe Ha aBTOMaTM3npaHaTa

naeHTMdrKauma EBpoTpbeT B3eMa pelueHue,

OCHOBaBalLLO ce eANHCTBEHO Ha

aBToMaTu3mMpaHo  obpaboTBaHe, KOeTo

Nopa»Aa CbLLECTBEHUM MPaBHU NMOCAEACTBUA

3a Bac - NOTBbP>KAABaAHE Ha
MaeHTMGMKAUMATa BU U U3AABaHE  Ha
KBaAndULMpPaHo yAOCTOBEpEHue 3a
KBa/\I/Id)I/ILI,l/IpaH EAeKTPOHEH noanmc

(KYKET). CbraacHo 4a. 22 ot PernameHTa Bue
nMaTe NpaBo Aa He bbaeTe 06EKT Ha TakoBa
pelleHre, OCBEH MpPW HaAM4yMe Ha Balle
M3PUYHO CbrAacMe WAM KoraTo ToBa €
HEOOXOAMMO 3a CKAKOYBAHETO Ha AOroBOpP
MeXAy Bac W apMuWHUcTpatopa (B caydan

EspoTpbeT).

automated identification, one-time analysis
of Your biometric data is performed. The
analysis is be performed to confirm with a
sufficiently  high level of identity, in
accordance with the applicable legislation
and standards, that the person in the video
identification session, the photo from the ID
document and the photos taken during the
video session are of the same person. In this
process, it is confirmed that a live person
takes part in the video session. Once the
analysis of these data has been completed,
the biometrics processed is automatically
erased, retaining only the result in the form
of a percentage of the degree of identity
the

conducting

between images analyzed. When

automated identification,
Evrotrust takes a decision based solely on
automated processing that has significant
legal consequences for you - confirmation of
your identification and issuance of a
Qualified Certificate of Qualified Electronic
Signature (QCQES). According to Art. 22 of
the Regulation, you have the right not to be
subject of a such decision except with your
explicit consent or when this is necessary for
conclusion of a contract between you and

the controller (in this case Evrotrust).

AKO XenaeTe pa MOA3BaTE YCAYrMTe, HO He
Kenaete pa ObpaT obpaboTteHn Bawwute
6I/IOMeTpl/I‘~4Hl/I AdHHW MO OnMMCaHMA Ha4UH
I'Ipl/l aBTOMaTl/I3I/IpaHa NAU
I'IO/\yaBTOMaTI/I3I/IpaHa VIAeHTI/ICI)I/IKaLJ,I/IFI NAN

Aa ObpeTe ODEKT Ha pelleHne, OCHOBaBALLLO

In case You wish to use the services but do
not wish your biometric data to be processed
in the manner described in automated or
identification or to be
based

automatic data processing You may pass

semi-automated

subject to decision solely on
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ce  eAMHCTBEHO Ha  aBTOMaTU3MpaHo
obpaboTBaHe, MOXeTe Aa NPeMUHeTe npes
naeHTdukauma B oduc Ha Perncrpupary
opraH Ha EBpoTpbct. AKo cTe cbraaceH aa
6baaT 0bpaboTeHu epHOKpaTHO Bawwute
Aa
naeHTMduLMpaH 1 aa Bu ce nspase KYKEN

6MOMETPUYHN AaHHMW, bbaeTe
NO aBTOMATU3MPaH Ha4YnH, NPEeAN Ha4YaAOTO

Ha npoueca Mo wuAeHTUPUKauMa e
HeobxoaMMO aAa paseTe Baweto mspuyHo

CbrAacme 3a ToBa.

through present identification in an office of
Evrostrust's Registration authority. If you
consent to one-time processing of Your
biometric data, to be identified and an
QCQES to be

manner, prior to the identification process

issued in an automated

You must grant Your explicit consent for the

described processing.

C uen curypHocTt, n3barsaHe Ha M3MaMu U
rapaHTMpaHe Ha BawwuTte npasa u nHTepeck
CAEA, ycnewHo N3BbpLUBaHE Ha
aBTOMaTM3MpaHa naeHTMdUKaLuma 3annca ot
BMAEO MAEHTUdMKALMATA NpemMmuHaBa npes
AOMbAHWTEAHaA 4YOBelWKa npoBepka OT
onepatop Ha Perncrpupawma opraH. [lo
cblwata npudrHa EBpoTpbcT cbxpaHABa M
BCUYKM  AAHHU, C  U3KAIOYEHUE Ha
bMoMeTpUYHUTE TaKWBa, U 3anucK, cbbpaHu
Mo BpeMe Ha HeycrnelHa naeHTudunKauma 3a

CPOK AO 2 MeceLla OT M3BbPLLBAHETO W.

For security reasons, avoidance of fraud and
guaranteeing Your rights and interests after
the

video identification session passes through

successful automated identification,

an additional human verification from an
operator of our Registration Authority. For
the same reason, Evrotrust also stores all
data, except biometric data, and records
collected during an unsuccessful
identification for a period of up to 2 months

after it has been conducted.

3.2. AaHHKN, KONTO Ce CbAbPXKAT B
nsaasaHute ot EBporpber KYKEN mn
TAXHOTO Ny6AUKYyBaHe

3.2. Data contained in the QCQES issued
by Evrotrust and their publication

CoabprkaHueto Ha wmspaBaHuTe KYKEN e
CbOOpPa3eHO C MPUAOKUMUTE EBPOMNENCKMU
ctaHpapTv. KYKET mnspaaseHo ot EBpoTtpber
e cbabprKa Bawmte nMeHa nan nceBAOHNM,
n3bpaH ot Bac, abprkaBa, nHbopMauma 3a
HayaAHa U KpaWHa paaTa Ha BaAMaAHOCT, Baw
MAEHTUOMKALMOHEH HOMEpP KaTo KAMEHT,
reHepupaH OT HallaTa cucTeMa, NyoAnYHUA
Bu KAloY, MHGOPMauma 3a n3paTeA U AaHHU,
KOWTO CAyXaT 3a pa3no3HaBaeMoCTTa W
npoBepkKara Ha BaAUMAHOCTTa Ha
YAOCTOBEPEHMETO OT AOBepABaluTe ce

CTpaHu.

The content of the QCQES issued is in
compliance with the applicable European
standards. QCQES issued by Evrotrust will
contain Your names or pseudonym of Your
choice, country, information about start and
end date of validity, Your identification client
number generated in our system, Your
public key, information on issuer and data
that serves the recognition and verification of

the certificate validity by the relying parties.

lNpu nspaBaHe Ha aTpubytmeeH KYKEI, B

When

issuing an attributive QCQES in
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AOMbAHEHME  KbM  MOCOYEHUTE  AAHHM
EBpoTpbcT Moxe no Bawe Bb3naraHe aa
Baw
EMH,

HOMep Ha AnyHa KapTta, AAC HoMep 1AM Ap.,

BKAIOYU VIHCi)OpMaLI,I/IFI 3a

MAEHTUDUKALMOHEH HOMEp  KaTo
KaKTO N MHGOPMaLMsA KaTo AaTa Ha parkaaHe,
MOA, AdTa Ha BAAMAHOCT Ha AOKYMEHT 3a
CaMOAMYHOCT U APYTU AQHHU, U3BAEYEHU OT
MalUMHHO YeTMMaTa 4acT Ha AOKYMeHTa Bu 3a
CAMOAMYHOCT U/MAM OT 6asnTe AaHHU Ha
MbPBUYHUTE AAMUHUCTPATOPW Ha AaHHUTE
(MBP, MPPB wn ap.).

BKAIOYBAT No Bale Bb3AaaraHe ot EBpoTpber

KakBy aaHHM ce

B aTpnbytmeeH KYKEI we 3aBucu ot toBa

KakBW AaHHU >KehaeTe Aa  yAOCTOBEPW
EBpoTpbCT KbM AOBepABaLLMTE Ce CTpaHy,

npea KoUTo Le nanoaseate To3n KYKET.

addition to the data indicated above based
on Your assignment Evrotrust may include
information  about Your identification
number such as ,EMH", ID card number, VAT
number, etc., as well as information such as
date of birth, gender, ID expiry date and
other data
readable part of Your ID and/or the database

of the primary data controllers (Ministry of

retrieved from the machine

Interior, Ministry of Regional Development
and Public Works, etc.). What data are
included as per Your assignment in an
attributive QCQES depend on what data You
wish Evrotrust to certify to the relying parties
before which you will use this QCQES.

CobraacHo NPUAOCKHNMMOTO 3aKOHOAATEACTBO

BCeEKN KBaAI/Id)I/ILI,VIpaH AOCTaB4yYUK Ha

YAOCTOBEPUTEAHN YCAYTU NOAABPKA
perncTbp Ha mapaseHuTe ot Hero KYKET],
KaKTO M Ha BCUYKW CMPEHU W NpeKpaTeHn
KYKEM. Toea ce npaBu C uLeA BCUYKMK
AOBepABallM ce CTpaHu Aa npoBepAsBar
BaAMAHOCTTA Ha YAOCTOBEPEHMATA.
EBpoTpbcT noaabprka GyHKLMOHAAHOCT 3a
npoBepKa BaAMAHOCTTa Ha M3A3AEHUTE OT

Hero KYKEI.

Pursuant to the applicable legislation every
qualified trust services provider keeps a
certificate repository of the QCQES issued by
it as well as for all terminated or suspended
QCQES. This is done for the purpose of all
relying parties to be able to check the
certificates validity. Evrotrust provides a
functionality for validity check of the QCQES
issued by it.

3.3. NMpun nopnuceaHe Ha AOKYMEHTU
upes lNpuaoxxeHuero n npun
NoA3BaHe Ha YCAyruTe 3a
€AeKTPOHHa nNpenopbyYaHa nowa u
CUTYPHO CbxpaHaBaHe (¢
XPaHUAMULLE) HAa AOKYMEHTU

3.3. Upon signing documents through the
Application and upon using the
electronic registered delivery
services and safe storage (with
depository) of documents

BcAko noanucBaHe Ha AOKYMEHTU 4pes
[MPNAOXKEHNETO, BKAIOYBA KaTO MHTErpUpPaHu
YCAYTU yCAyrata eAekTPOHHa npenopbyaHa
nowa W  CUTYpPHO  CbXpaHABaHe  Ha
AOKYyMeHTW. [lopaam ToBa EBpOTpBLCT nasm
BCUYKU AOKYMEHTU, KOUTO Ca U3NpaTeHn oT
mAM  KbM Bac 3a

noaAnmMcBaHe qpe3

Each signing of documents through the
Application includes, as integrated services,
the service of electronic registered delivery
services and safe storage of documents.
Therefore, Evrotrust keeps all documents
sent by or to you for signing through the
the

functionality  of Application,  all
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dyHKUMOHaAHOCTUTEe Ha  [lpuaokeHueTo,
BCUYKM MOAMNCAHU N U3MPATEHN OT UAN KbM
Bac aAokyMeHTU 1 nHdopMaums 3a BpeMeTo
Ha MoAMWCBaHe, BpeMe Ha wu3npawaHe wu
BawwuTe

noAy4YaBaHe Ha AOKYMEHTUTE,

NAEHTUUKALMOHHM AAHHM,
MAEHTUUKALMOHHUTE AQHHU Ha n3npaluada/

hash

n3BA€4YeHa OT CbAbPKAHMNETO Ha AOKYMEHTa

NMOAYyYaTeAsd, KaKTO n cTom HOCT,

(MeTapaHHW). [lpn  noTBbpKAaBaHe  Ha

M3npaLaHeTo, MOAyYaBaHeTo n
NOAMMCBAHETO Ha AOKyMeHTU EBpoTpber
NPeAaoCTaBas  KaTO  AOKasaTeACTBO  Ha
nanpawava hash croiHocTTa ¢ MHPOopPMaLUs
3a BpEMeTO Ha u3npaljaHe, MOAyYaBaHe

nw/viAan  noanuceaHe,  uHbopMauma  3a
M3npawiaya M MnoAyyYaTeAas C onucaHue Ha
TUMNa AOKYMEHT (MeTaaaHHM 3a AOKYMeEHTa) n
CbXxpaHsBa Tasu nHdopMauma 3a cpok ot 10

r. He3aBMCMMO OT U3TPMBAHETO Ha CaMuTe

documents signed and sent by or to you and
information regarding the time of signing,
the time of sending and receiving of the
data,

sender/recipient identification data, as well

documents, Your identification
as hash value retrieved from the content of
the

confirmation of the sending, receipt and

document (metadata). Upon
signing of documents, Evrotrust provides to
the sender the hash value as proof with
information on the time of sending, receipt
and/or signing, information regarding the
sender and receiver, information describing
the type of document (document metadata)
and stores this information for a period of 10
years, regardless of the erasure of the

respective documents.

AOKYMEHTW.

Ycayra no  curypHo  cbxpaHseaHe (c | Safe storage of documents (with a
XpaHuAMLLE) Ha AOKyMeHTU: Bue MoxkeTe no | depository) service: You may at any time
BCAKO BPEME A3 AOCTbNUTE noanucanmTe ot | access through the Application the

Bac €AEKTPOHHMU AOKYMEHTU ypes
MNpuaoxkeHneTo. [loanncaHUTe AOKYMEHTU
MoraTt Aa 6baaT CcbxpaHABaHW oT EBpoTpbeT
B KPUNTUPaH BWA 33 AOTOBOPEHUA MEXAY
Bac wn EBpotpbvct cpok. [lpm amnca Ha
N3PUYHU UMHAMBUAYAAHW YrOBOPKM 3a TOBa
CTaHAAPTHUA AOroBOpPEH CpoK 3a
CcbXpaHeHue Ha ookyMeHTu e 10 1. Bue Moxxe
Aa NnouckaTte Mo BCAKO BpeMe oT EBpoTpbeT
N3TpMBaHe Ha Te3n AOKYMEHTU WAU Al
M3MNOA3BaTE HAAUYHUTE GYHKLMOHAAHOCTM 33
ToBa B [lpuaoxeHneTo (AOKOAKOTO ca
HaAMYHK). TOBa He BOAM AO U3TpMBaHe Ha
nHdopMaLmATa, NOCoYEeHa NO-rope 1 nMalla
3a npeapHa3HayeHMe  ocurypABaHe  Ha

AOKa3aTeACTBa 3a nanpawaHeTo,

electronic documents signed by You. The

signed documents may be stored by
Evrotrust in an encrypted form for the period
agreed between You and Evrotrust. In the
absence of explicit individual arrangements,
the standard contractual storage period of
documents is 10 years. You may request at
any time from Evrotrust to delete these
documents or use the available functionality
for that in the Application (if available). This
does not delete the information listed above
which has the purpose of evidencing the
sending, receiving and signing of documents

through the Application.
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NOoAy4YaBaHETO n noANMMCBaHETO Ha

AOKYMEHTU Mnpes M PUAOCKEHNETO.

3.4. YcAyra no cbxpaHABaHe Ha
KBaAMPULMPaHU €AEKTPOHHM
noanvcu

3.4. Storage of qualified electronic
signature service

YactHute BuK KAlOYOBE ce cbxpaHABaT B
cneuyaneH xapayepeH KPMMNTOMOAYA
Modul - HSM) B

KOUTO MoOXe Aa bbae

(Hardware Secure
KPUNTUPaH BU1A,
AEKpUNTUpaH camo oT Bac ypes BbBeXKpaHe
oT Bawa crtpaHa B [lpuaoxeHneto Ha

BawwnTte nepcoHaaHM KOpOBE 3a 3aLumTa.

Your private keys are stored in a special
Hardware Security Module - HSM in an
encrypted form which can be decrypted only
by You by entering Your personal security

codes in the Application.

3.5. NMpun noansBaHe Ha ycAayraTta e-
naeHTuduKauumsa

3.5. Upon using the e-identification
service

Bu

Bb3MOXHOCT Aa Ce MAeHTMdMUMpaTe npea

Ycayrata  e-naeHTUdMKaLmA AaBa
TPeTn AnLa - AOBepABaLLM ce cTpaHu (Hanp.

6aHKa), nNpW CKAlOYBaHE Ha AOroBoOp,
MOA3BaHE Ha YCAYrM OT pPasCcToAHMEe Ha
AOBepABallaTa ce cTpaHa UM aAp. B Tesnm
CAyYau pAoBepsdABallaTa ce CTpaHa u3npala
AO Bn

naeHTMdmumpat (Hanp. EMH) ¢ nckaHe aa

EBpoTpbcT,  AaHHM,  KouUTO
6vaeTe maeHTMPMUMpaH. Bue noayvasate
yBepoMaeHne B [lpuaoxeHneTo 3a BcAKa
AOBepABalla ce CTpaHa, KOATO Xenae Aa
6baeTe naeHTUGULUMpPaAH Npea Hesa. 3a Aa ce
aKTMBMpa YycAyrata e-upeHtudukauma e
HEeObXOAMMO A3 MNperaepaTe BHUMATEAHO
N3NCKkBaHnUTe OT Bac AMYHM AaHHU N Aa
noTebpanTe npe3 [lpuaokeHneTo, 4e
x’enaete pa bbaeTe maeHTUOUUMPAH MpeA
nocoyeHaTa AoOBepdABalWa ce cTpaHa. B
pesyATaT  ce

reHepmpa  eAeKTPOHEH

AOKYMEHT - W3ABAEHWE, KOETO CbAbpXKa

nHpopmMauma OTHOCHO Bawarta

CaMOAMYHOCT, KOATO AOBepABallaTa ce
CTpaHa e nouckana Aa U b6bae NOTBbPAEHa
(yaocTtoBepeHa), caep koeto EBpoTtpber Bu

n3paBa epaHokpaTeH aTpubytmeeH KYKET ¢

The e-ldentification service enables you to
identify yourself before third parties - relying
parties (e.g. a bank), in cases where signing a
contract, using remote services of the relying
party, etc. In these cases, the relying party
sends to Evrotrust data that identifies You
(for

number) with a request for You to be

example, personal identification
identified. In the Application You are notified
of each relying party that requests You to be
identified before it. In order to activate the e-
identification service, you need to carefully
review the personal data required from You
and to confirm through the Application that
you wish to be identified before the specified
relying party. As a result, an electronic
document is generated - a statement that
contains information about Your identity that
the relying party has requested to be verified
(certified), after that Evrotrust issues to You a
one-time attributive QCQES with the content
the relying party
identification purposes only. This document

requested by for
may include your name, PIN, copy of your ID,
etc. for the requested service. If you agree to

identify Yourself before the relying party with
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>KeAaHOTO OT aAOBepABallaTa ce CTpaHa
CbAbPaHME EeAMHCTBEHO 3a LUeAUTe Ha
naeHTMduKaumara. To3m AOKYMEHT MOoXe Aa
BKAlOYBa Bawunte nmena, EMH, konue Ha Baww
AOKYMEHT 3@ CaMOAMYHOCT W ApYrM, 3a
Ako cTe
npea
AOBepABallaTa ce CTpaHa C NOCOYEeHUTe B

HYy>XANTE Ha WCKaHaTa YCAyra.

cbraaceH aa ce uaeHTuduuMpaTe

AOKYMEHTa AaHHW, € HeobxoAMMO aa o
noanvetTe ¢ m3paAeHUAT Bu 33 ueata
KYKEM u aa Bb3roKUTe Ha EBpoTpbCT aa
NOANVCaHUA KbM

n3npatm AOKYMEHT

AOBepsBallaTa ce cTpaHa.

the data specified in the document, you need
to sign it with your QCQES issued to You for
this purpose and to assign to Evrotrust to

send the signed document to the relying

party.

Ycayrata e-uaeHTUdUKaLMA BKAIOYBA B cebe

CM  KaTO Heu3MeHHa uYacT W YycAyraTa
eAeKTPOHHa npenopbyaHa nouwa. [opaau
TOBa B Te3n cAydam EBpoTpbcT obpaboTtsa n
CbxpaHsaBa M uHOOpMaumaTa no T. 3.3,
MMalla 3a NpeaHasHayeHne ocurypsiBaHe Ha
AOKa3saTeACTBa 3a n3npaLaHeTo,
NoAyYaBaHeTo n NOAMMCBaAHETO  Ha
AOKYMeHTW npes [pnAoxeHneTo ce nasu 3a
cpok 10 r., HE3aBUCMMO OT U3TPUBAHETO Ha
camuAT AOKYMEHT. leHepupaHuAaT
eAeKTPOHEH AOKYMEHT - U3ABAEHME, KOEeTo
CbAbPa nHbopmMaumn 3a Bawara
CaMOAMYHOCT, ce CbXxpaHABa oT EBpoTpbCT 3a

CPOK AO 2 Yaca OT NMOAMUCBaAHETO My.

The e-ldentification service also includes as
an integral part the electronic registered
delivery service. Therefore, in these cases,
Evrotrust also processes and stores the
information under item 3.3, which is
intended to evidencing of the sending,
receiving and signing of documents through
the Application, and will be kept for a period
of 10 years regardless of the deletion of the
document itself. The generated electronic
document - a statement that contains
information about Your identity will be

stored by Evrotrust for up to 2 hours after

signing.

3.6. Mpn non3sBaHe Ha ycAyraTa 3a BXOA B
canToBe 6e3 NoTpebUTEeACKN NMEHa
n napoau (password-less login)

3.6. Upon using the service for password-
less login for access to websites

Ycayrata e-AOCTbN NO3BOAABa CUTypHaTa BU
aBTEHTUKALMA NPU AOCTbMN A0 NpoduanTe Bu
B Pa3AMYHN yebcalToBe U OHAAMH YCAYrM Ha
TpeTtn AVLa bes BbBeXAaHe Ha
NOTPEOUTEACKM MMEHa U MapOAN UAW KaTo
BTOpa CTbMKa MO CUrypHa ABydakTopHa
naeHTudukauma. Npu npeaocTaBAHe Ha Tasu
ycAyra ce obpaboTtBa WHbopMauumATa 3a

yebcanTa/ycayrata, KOUTO € MOMCKaHO Aa ce

The e-Access service enables you to securely
authenticate your access to your accounts on
different websites and online services to
third parties without entering usernames and
passwords or as a second step to secure two-
factor identification. Upon provision of this
service, the website/service information that

have been requested to access, the time of

request to access them and whether you
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AOCTBMAT, BDEMETO, B KOETO € NMOMCKAHO A
Cce AOCTBMAT WU AAAU CTE€ MOTBBPAWAU WAU
oTkaszaau npes [lpnroxeHneto, ye Bue cre
AMLETO, KOETO e TMOMCKAaAO Aa AOCTbMU

yebcalita UAM ycayraTa.

have confirmed or denied through the
Application that you are the person who
requested access to the website or service

will be processed.

3.7. Korato nssbpluBaTte nAalaHe KbM
Hac

3.7. When You make a payment to us

B C/\y‘-IaVI, 4e m3BbpLliBaTe nAawaHmMAa KbM Hac

e
CAeAHaTa

3a W3MNOA3BaHE Ha YCAyrmte, Hue

obpaboTBaMe  AOMBAHUTEAHO
nHdopMaumna, oTHacsawa ce ao Bac: AAC
HOMep (3a dU3MYECKU AMLA, PerucTpupaHn
no 3AAC), Ha4uMH Ha NAalWaHe, BKA. CMeTKa,
OT KOATO € W3BbPLEHO MAALLaHETO,
nHbOPMaLmA 38 ABAXKUMUTE N N3BBPLUEHN OT

Bac naawaHua 1 paHHW, CbabpXKalM ce B

d)MHaHCOBo—CLleTOBoAHMTe AOKYMEHTH
CbobpasHo NPUAO>KMUMOTO
3aKOHOAATEACTBO.

In case You make payments to us for the use
of services, we will further process the
following information relating to you: VAT
(for
under the VAT Act), method of payment, incl.

number natural persons registered
the account from which the payment was
made, information on payments due and
made by You and data contained in the tax
and accounting documents in accordance

with the applicable legislation

3.8. Apyra uHpopMaumsa, KOATO
cbbupame aBTOMaTU3NpPaHO

3.8. Other information we collect by
automatic means

3a pa  bbae

PyHKUMOHMpPaHe U

OCUIYPEHO  HOPMAaAHOTO
CUrypHOCTTa  Ha
[pUAOXKEHNETO W Ha HaluTe YCAYrn npwu
MHCTaAMpPaHETO n NoA3BaHeTO Ha
MNpunoxkeHneto EBpoOTpbCT aBTOMaTUYHO

cbbupa  uHbopMaumAa  3a  BMaa  Ha
YyCTPOMCTBOTO, 3a BMAA Ha M3MOA3BaHaTa Ha
YyCTPOMCTBOTO OMepaLuoHHa cucTema, 3a
nsbpaHuTe oT Bac e31MKOBM HacTpoMKK, 3a
6poA M3BbPLUEHUN EAEKTPOHHU U3ABAEHUA U
3a 6poA HeycnewHn ONUTKN 3a MOA3BaHe Ha

YCAyrnTe (AOKO/\KOTO nMa TaKl/IBa).

In order to ensure the proper functioning
and security of the Application and our
services upon installation and use of the
Application, Evrotrust automatically collects
information about the type of device, the
type of operating system used by the device,
the language settings you have chosen, the
number of electronic statements made and
the number of unsuccessful attempts to use

the services (if any).

4. 3A KAKBU LEAU OBPABOTBAME
ANYHWUTE BU AAHHWN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbcT cbbupa, cbxpaHasa 1 obpaboTsa
nHdopMaumATa, mocoyeHa B T. 3 No-rope, 3a
LeAnTe,  MpeABUMAEHW B HacroAulaTa
MNoantnka n B Aorosopa. B 3aBucumoct ot
NPaBHOTO OCHOBaHWe 3a obpaboTBaHeTo

Te3n LeAn MoraT Aa bbaaT:

Evrotrust collects, stores and processes the
information specified in item 3 above for the
purposes of this Policy and the Contract.
Depending on the legal basis for processing,

these purposes may be
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® lileAn, CBbp3aHM CbC Cra3BaHe Ha

3aKOHOBMW 3aAbAXKEHWA Ha EBpOTp'bCT;

e purposes related to compliance with

legal obligations of Evrotrust;

® LieAn, CBbP3aHN C n/nam HeO6XO,A,I/IMl/I

3a N3MbAHEHNETO Ha  aoroBopwuTe,
CKAIOYBaHW Mexkay Bac 1 EBpoTpbeT man 3a
npeanpuveMaHe Ha CTbnkn no Balwe vckaHe

NPeAM CKAIOYBaAHETO Ha TakbB AOrOBOP;

e purposes related to and/or necessary
for the performance of the contracts
concluded between You and Evrotrust or for
taking steps upon your request prior to the

conclusion of such contract;

® LeAn Ha AermtmMHuAa unHTepec Ha

EBpOTp'bCT VAN Ha TPETU AL,

e purposes of the legitimate interest of

Evrotrust or of third parties;

® LleAn, 3a KOUTO CTe AaA CbrAacme Aa

6baaT 0bpaboTBaHM paHHUTE Bu.

e Purposes for which you have given You

consent to processing of Your data.

4.1. LleAnTe 3a o6paboTBaHe Ha AUYHM
AaHHM oT EBpoTpbCT, cBbp3aHM cbe
crna3sBaHe Ha 3aKOHOBMU 3aAbAXKEHMUA,

4.1. The purposes for personal data
processing by Evrotrust related to
compliance with legal obligations

BKAIOUBAT: include:
® U3MbAHEHME Ha HOpPMaTUBHUTE o fulfillment of  the regulatory
M3MCKBaHWA, MPUAOKUMMN npu | requirements applicable to the provision of

NPeAOCTaBAHE Ha YAOCTOBEPUTEAHWN YCAYTH,
Bu

MAEHTUGMKaALMA, NpoBepKa Ha MCTUHHOCTTa

BKA. OCUrypABaHe Ha curypHara
Ha npeaocTaBAHUTE OT Bac paHHK, NnpoBepkKa

Ha BaAMAHOCTTa Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT, BKAIOYBAHE Ha M3NCKYeMOTO
CbAbprKaHMe B um3paBaHuTe oT EBpoTpber

YAOCTOBEPEHNA N AP.;

trust services, incl. ensuring Your secure
identification, checking the authenticity of
the data you provide, checking the validity of
your ID, including the content required in

certificates issued by Evrotrust, etc.;

® N3MNbAHEHNE Ha HOPMaTUBHUTE
M3NCKBaHMA 3a 3aNa3BaHe, I'Iy6/\l/leBaHe,
npeaocCrtaBAaHe Ha NAN AOCTbBN AO

nHbopMauma BbB BpPb3Ka C AEWHOCTTa Ha
EBpoTpbcT KaTo KBaAMOUUMPAH AOCTaBUMK

Ha YyAOCTOBEPUTEAHN YCAYTH;

e fulfilment of the regulatory

requirements for retention, publication,
provision of or access to information in
relation to the activity of Evrotrust as a

qualified trust services provider;

® N3MbAHEHNE Ha npeaBraAeHnTe B

3aKOHa 3aAbAXXEeHMA Ha EBpOTp'bCT 3a

Bb3npounsBexpaHe n AOKa3BaHe Ha

n3BbpLleHnTe oT BacC EAeKTPOHHN

N3ABAEHNA;

e fulfilment of the obligations of Evrotrust
stipulated in the law for reproducing and
evidencing of the electronic statements

made by You;

® Cra3BaHe Ha NMPUAOXKMMOTO AaHDBYHO U

CHEeTOBOAHO 3aKOHOAATEACTBO;

e compliance with the applicable tax and

accounting legislation;

® APYrM AEMHOCTM MO U3MbAHEHWEe Ha

3aKOHOBM 3aAbAXKEHNA Ha EBpOprCT,

e other activities for fulfillment of legal

obligations of Evrotrust related to the
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CBbpP3aHM C NpeAOCTaBAHE Ha I/lH(I)OpMaLI,I/IFI
KbM KOMMETEHTHN Abp>XXaBHU U C'bAG6HVI
OopraHn NAM C OKasBaHe Ha CbAeVICTBMG npwv
NnEoOBEPKM OT KOMIMETEHTHU OpraHn WnAU
3aADAXKUTEAHN npoBepKH, CBbpP3aHN C
peryanpaHarta AeVIHOCT Ha EBpOTp'bCT KaTo

AOCTaB4YMK Ha YAOCTOBEPUTEAHU YCAYTU.

provision of information to competent state
and judicial authorities or for provision of
assistance with inspections by competent
authorities or legal audits related to the
regulated activity of Evrotrust as a trust

service provider

3a we

obpaboTBaMe BCWYKM MOCOYEHW MO-rope

noco4yeHnTE no-rope LeAn

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.2. LleanTe 3a o6paboTBaHe Ha AMUHM
AaHHM oT EBpoTpbCT, cBbp3aHu ¢
n/nam Heobxoammm 3a
M3NbAHEHUETO Ha AOrOBOpa UAM 3a
npeAnpueMaHe Ha CTbNKU NO UCKaHe
Ha KAMEHTa NpPeAU CKAIOUBAHETO Ha
AoroBop c EBpoTpbcT, BKAIOUBaAT:

4.2. The purposes for personal data
processing related to and/or
necessary for the performance of the
contract or for taking steps upon
Client’s request prior to the
conclusion of contract with Evrotrust
include:

° ,A,eVIHOCTl/I no ocbllecCTBABaHE Ha

perncrpaunata Bu;

e activities for carrying out Your

registration;

° ,A,eVIHOCTl/I no npeaocrtaBAaHe Ha

ycayrute vpes [pnaoxeHneTo;

e activities for provision of the services

through the Application;

® ocCbuecTBABaHE Ha KOMYyHMKaUuAa C BacC

Mo NOBOA Ha MPEAOCTaBAHNTE YCAYTU,

e contacting You in regards the services

provided,;

e ONHAHCOBO-CYETOBOAHA AEMHOCT W
aAMWHUCTPUpPaHe, obpaboTBaHe M cbbnpaHe

Ha NAallaHWNA BbB BPb3Ka C YCAYTUTE;

e fiscal and accounting activity and
administration, processing and collection of

payments related to the services;

3a we

o6pa60TBaMe BCVYKWM MNOCO4YEeHU MNo-rope

noco4yeHmTe no-rope LeAn

KaTeropnn AMMHM AaHHW.

For the above-mentioned purposes we
process all categories of personal data

specified above.

4.3. LleanTe 3a o6paboTBaHe Ha AMUHM
A2HHM, CBbP3aHM C OCblLI,ECTBABaHE
Ha A€ETMTUMHUTE UHTEpPEeCH Ha
EBpOTPBbCT MAU Ha TPETU AMLA
BKAIOUBAT:

4.3. The purposes for personal data
processing in connection with the
legitimate interest of Evrotrust or of
third parties include:

4.3.1. AerutumeH UHTEepec -
ynpa)XHABaHe " 3awmTa Ha
3aKOHHMUTE MnpaBa U WHTEpecu Ha

EBpoTpbCcT; M cbaencTteBue npm
ynpaxHaBaHe n 3awumTa Ha
3aKOHHUTE NpaBa W MHTEpPecU Ha
KAUEHTM; Ha EBpoTtpbcrT; Ha
AOBepABalWUTE Cce CTPaHM; Ha

4.3.1. Legitimate interest - exercise and
protection of legal rights and
interests of Evrotrust; and assistance
in exercising and protecting the
legitimate rights and interests of
clients; of other entities associated
with Evrotrust; of the relying parties;
of employees of Evrotrust; of persons
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cAyXuteamn Ha EBpoTpnbcer; Ha AMua,

processing personal data on behalf of

ob6bpaboTBaliM AMYHM AaHHM OT Evrotrust; and of Evrotrust’s business
uMeTo Ha EBpoTpbCT; 1 Ha Tbproecku partners:
naptHbopu Ha EBpoTpbcT:Apyrn
AVLIA, CBbP3aHMU C:
e YCTaHOBABaHe, YMpakHABaHe  UAM e establishment, exercise and protection

3alnTa Ha npaBHAN npeteHunn Ha

noco4yeHunTe no-rope Auvua, BKA. W NO

cbAebeH pea, B T. Y. NopaBaHe Ha anbw,

Ap-
AbPKaBHN WU C'bAe6HI/I opraHm B TM. U

CUTrHaAn n KbM KOMMNEeTEeHTHUTE

Bb3MpOMn3BEKAAHE Ha naseHara
nHbopmMauma B HeobxoAMMuUA 3a

OCblUeCcTBABaHE Ha LleAuTe obxBar;

of legal claims of the above-mentioned
persons incl. judicial remedy, including the
lodging of complaints, reportings, etc. to the
competent state and judicial authorities, incl.
reproduction of the retained information in

the scope required for the purposes;

® rpeanpmnemMmaHe Ha ,A,eVICTBVIH 3a

npeycraHoBABaHe  MNPEAOCTaBAHETO  Ha
YCAYTM Mnpu HapywaBaHe Ha AorosBopa u
HecnasBaHe Ha [loAntukute n [llpakTnkmTe

Ha EBpoTpbCT;

e taking actions to suspend the provision
of services in case of breach of contract and
non-compliance with Evrotrust's Practice

Statements;

e BbL3NPOM3BEXKAAHE Ha UHPopMauua

BbB BPb3Ka C OCblLEeCTBEHA e-
MAEHTUOMKALMA MO MCKaHE N C OTAeA 3aLumMTa
Ha npaBaTa W 33aKOHHWTE WHTEpPecu Ha

AOBepsBallaTa ce CTpaHa;

e reproduction of information in regards
completed e-ldentification as per request
and in order to protect the rights and

legitimate interest of the relying party;

® Bb3MpounsBekpAaHe Ha I/IHCI)OpMaLI,l/IFI
BbB BPb3Ka C N3MOA3BAHETO Ha €AeKTPOHHa
npenopb4aHa Mnouwa no NCKaHe N C OrAeA
3alnTa Ha npaBaTta N 3aKOHHUTE MHTEpeCu

Ha n3npatiayva/noAyyaTeas;

e reproduction of information in regards
use of electronic registered delivery service
upon request and in order to protect the
legitimate interests of the

rights and

sender/recipient;

® AAMUHUCTPUPaHE " O6C/\y>KBaHe Ha

MNOCTBMNAM »KaAbU, CUTHAAN, MOABU 1 AP.;

e administration and processing of filed

complaints, reports, requests, etc.;

e CcbbupaHe Ha B3eMaHWA, AbAXKUMWN KbM
EBpOTPBCT, BKAIOYMTEAHO 1 Ype3 Bb3AaraHe

Ha TpeTun Amua.

e Collection of debts owed to Evrotrust,

including by outsourcing to third parties.

4.3.2. AerutMeH uHTepec -
OCUrypABaHe Ha YCAYrUTe, KakTo u
Ha HOPMaAHOTO PYHKLUUOHUPaHe
Ha MpuaoxxeHueTo:

4.3.2. Legitimate interest - ensuring the
services as well as the normal functioning
of the Application:

® NMOAAPDBXKKA U  aAMUHUCTPUPaHe Ha
ycAayrnte u Ha lNpuao>kerneTo;

e maintenance and administration of the
services and the Application;
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e npeAnpueMaHe Ha MepKu cpeLly
3AOHaMepeHU AeNCTBUA CPeLLly CUTYPHOCTTa
MW HOPMAaAHOTO  OYHKUMOHWpPaHe  Ha
MNpuAo>keHneTo;

e taking measures against malicious acts
against the security and normal functioning
of the Application;

e OTKpMBaHe U1  paspellaBaHe  Ha
TEXHUYECKM  NpobaemMn,  CBbpP3aHM  C
dyHKUMOHaAHOCTTa Ha [pUAOKEHNETO;

e establishment and resolving of
technical problems related to the
functionality of the Application;

® Cb3AABaHETO Ha CUTypHa cpeaa 3a
ObMeH Ha CbobOLWEeHNA MeXAy KAMEHTa,
EBpoTpbCT M pAOBepABalLaTa ce CTpaHa;

e creation of secure environment for
exchange of messages between the client,
Evrotrust and the relying party;

3a noco4veHuTe no-rope  UeAn  Lie
obpaboTBaMe BCUYKM MOCOYEHW MO-rope
KaTeropum AUMHN AaHHW.

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.4. N3pudHO cbraacue

4.4. Explicit consent

Bawwn aaHHW MoraTt aa 6baaT obpaboTBaHm
Ha 6a3aTa Ha Bawe n3punyHO cbraacme, Kato
0bpaboTBaHETO B TO3M CAyYall € KOHKPETHO
M B CTeneHTa W obxBaTa, MPEABUAEHW B

Your data may be processed based on Your
explicit consent, the processing in this case is
specific and to the extent and scope
provided in the respective consent. Such

CbOTBETHOTO  Cbraacue. TakumBa  ueAuM | purposes include:
BKAIOYBAT:
e ABTOMaTM3MpaHa Z e Automated and semi-automated

NoAyaBTOMaTU3npaHa MaeHTMduKauma npes
MNpuAo>keHneTo: (1) €AHOKpaTHO
obpaboTBaHe Ha OMOMETPUYHNTE BU AAHHU
(TOYHW M3MepUTeAn Ha cneunduyHn YepTu
OT AMUeTO/ AMLEBOTO U30bparkeHne u
nokasaTeAn AaAM BbBB BMAeOcecHATa Mo
MAeHTMGMKALMA ydacTBa KUB YoBeK) 1 (2)
B3eMaHe Ha pelleHne, OCHOBaBallO ce
€ANHCTBEHO Ha aBTOMaTU3MpPaHoO
obpaboTBaHe Ha BaWWUTe AAHHW,
nopaAa CbLLECTBEHWN MPaBHU NMOCAEACTBUA

KOeTOo

3a Bac -
naeHTMdrKaumaTa B 1 nspasaHe Ha KYKETT,
ako cTe M3bpan aBTOMaTU3MPaH HayYMH Ha

NOTBbpPHKAaBaHE Ha

MAEHTUOUKALMA. Mpu HeycneLuHa
aBTOMaTu3MpaHa naeHTNGMKaLms ce
npemMunHaBa KbM  MOAyaBTOMaTU3MpPaHa
TakaBa (T.e. BUAGOKOHPEPEHTEH pa3roBop B
peaAHO Bpeme c onepaTop oT

Pervctpupaluma opraH Ha EBpoTpbCT);

identification through the Application: (1)
one-time processing of Your biometric data
(precise specific
features/face image and indicators whether a
live person participates in
identification session) and (2) making
decision based solely on automated
processing of your data which gives rise to
significant legal consequences for you -
confirmation of your
issuance of the QCQES if you have chosen an
automated identification. In case of failed
automated identification, it is switched to a
semi-automatic one (i.e. a real-time video
conference call with operator from the
Evrotrust's Registration Authority);

measures  of face

the video

identification and

e VYyvactue B npoyyBaHe 3a
YAOBAETBOPEHOCTTa BN OT YCAYIUTe, ako Ccre

Ce CbrAnacCuA pa ydacrtBaTe B TaKOBa.

e Participate in a survey of your service
satisfaction if you have agreed to participate
in such.
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5.C KOro CnoAEAAME BALUNTE
ANYHUN AAHHN?

5. WITH WHOM DO WE SHARE YOUR
PERSONAL DATA?

EBpoTpbcT He npeaoctaBa Bawu AndHM
No HWKaKbB APYyr
Ha4YMH OCBEH B onmncaHuTe B Ta3un [NoAnTmKa,
AoroBopa 1 NpeaBUAEHMTE B 3aKOHa CAyYau.

AAHHV Ha TpeTn AMU3,

Evrotrust does not provide your personal
data to third parties in any other way except
in the cases described in this Policy, the
Contract or provided for by law.

EBpoTpbCcT MOXKe pa paskpuba Bawm AnyHK
AaHHU Ha TpeTH AMLa:

Evrotrust may disclose Your personal data to
third parties:

5.1. AKko ToBa e He06x0AMMO 3a
M3NbAHEHME Ha 3aKOHOBO
3apbAXKeHue Ha EBpoTtpbcr,
HanpuMep Npu 3apAbAXKEHMe 3a
npepocTaBaHe Ha UHPopMauumsa Ha:

5.1. If this is necessary to comply with a
legal obligation of Evrotrust, for
example, when providing
information by Evrotrust to:

® KOMMETEHTHN AbP>KaBHW, OOLLMHCKU
NAN CbAEOHW OpraHu;

e competent state, municipal or judicial
authorities;

e NpoBepABalLM OpraHu;

e auditing bodies;

5.2. AKo ToBa e Heo6xoAMMO 3a
npeAoOCTaBAHE Ha YCAYruUTe, KaTo

5.2. If this is necessary for the provision
of the services such as:

HanpuMep:

e BaHKM N AOCTaBYMLM Ha MNAATEMHU
YCAYTM  BbB Bpb3Kka C W3BbPLUBaHUTE
nAalLaHma;

e banks and payment service providers
in connection with payments made;

e AOBepABalLM Ce CTpaHu, NPeA KOUTo
Bue »enaeTe apa ce naeHTMdMUMpaTe Ypes
[MpnroxeHneTo;

e relying parties before whom You wish
to be identified through the Application;

*  AMLa, Ha nanpawarte
AOKYMEHTW 3@ MOAMUC WAM  MOAMUCAHMN
AOKYMEHTWN Ypes N3NOA3BaHE Ha YCAYTUTE HY;

KOUTO

o NOWEHCKN 1N TeAeKOMYHUKaLMOHHU
onepatopwu
KOMYHMKaLMATa MeXAy Hac;

npu OoCbLLeCTBABaHETO Ha

e persons to whom you send
documents for signature or signed
documents using our services;

e post and telecommunication
operators for carrying out  the

communication between us;

5.3. AKko ToBa e Heo6x0AMMO 3a 3alnTa
Ha NpaBaTa UAM 3aKOHHUTE
MHTepecu Ha EBpoTpnbCT, Ha TpeTHn
AnUa nAM Ha Bac. B Te3u cayuan
MOXXe pa npeaocTaBaMe Bawm Anunm

5.3. If this is necessary for protection of
the rights and the legal interests of
Evrotrust, of third parties or Yours. In
these cases, we may provide Your
personal data to:

AaHHMU Ha:

e AbpP>KaBHM, OOLWMHCKM U  CbAEOHM e state, municipal and judicial
OopraHu; authorities;

® YaCTHMU M AbP>KaBHU CbAEOHM e private and state bailiffs;
N3MbAHUTEAN;

e aABOKaTU; e lawyers;

e HOTapuycuy; e notaries;
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5.4. Kounto aoencrear KaTto o6paborBawm
AVYHUTE AQHHU OT UMETO Ha
EBpoTpbcT, KaTo Hanpumep
AOCTaBUYMK Ha O6AAUHM YCAYTH,
Perucrpupauwm opraim Ha Eeportpber
(koraTo Tasm AeMHOCT e Bb3AOXKEHa
Ha BbHLUHO AMLe), AOCTaBUYMLM Ha
CYETOBOAHMW YCAYTM U AP. MOA.

5.4. Who act as data processors on behalf
of Evrotrust such as cloud services
provider, Evrotrust’s Registration
Authority (when this activity is
assigned to a third party), accounting
services provider, etc.

EBpOTp'bCT MN3MOA3Ba MNOAUN3IMBAHUTEAUN U
AOCTaB4YMUNM Ha YCAYTU KaTO CcneunaAmsnpaHn
AdTa LEeHTpOBE 3a HapeXAHa U CUurypHa
KOAOKaLMA Ha CbpBbPHOTO W MPEXKOBO
obopyaBaHe, AOCTaBYMLM  Ha  ObBAAYHMU
CUCTEMUN N YCAYTU, AOCTaBYNLUNM Ha YCAYTW MO
aBTOMaTM3MpaHa maeHTubuKauma, apyrm IT
Ap.  Tlpw
MNMOAN3MNDBAHUTEAN N AOCTaBYULUA EBpOTp'bCT
N3NCKBa OT TAX CTPUKTHO Aa 6'b,A,aT CMa3BaHU
Heropute WHCTPyKunn,
HacCTtoAlWaTa MoAnTUKa.

YCAYTKM 1 pabotata <1 cC

B CbOTBeTCTBME C

Evrotrust uses subcontractors and service
providers as dedicated data centers for
reliable and secure co-location of server and
network equipment, cloud systems and
service providers, automated identification
service providers, other IT services, etc. In its
relations with subcontractors and service
providers, Evrotrust requires them to strictly
comply with its instructions in accordance
with this Policy.

5.5. B cayuamTe, Korato Bue cre panm
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In the cases where You have given
Your explicit consent;

5.6. B Apyrn, npeaABuAEHM B 3aKOHa,
CAyvam.

5.6. In other cases provided for by the
law.

6. TPAHCOEP HA AUMHU AAHHU
MN3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbCT HAMa Aa NpeaaBa AWMYHU AaHHU,
oTHacAwwMm ce A0 Bac B cTpaHu, Hamupalum ce

Evrotrust does not transfer personal data
relation to You to countries outside the

n3BbH TeputopunaTta Ha EC/ENT. territory of EU/EEA.
7. 3A KAKbB CPOK CbXPAHABAME 7. FOR WHAT PERIOD DO WE STORE
BALUUTE AMHU AAHHW? YOUR PERSONAL DATA?

7.1 EBpoTpbcr 06paboTBa U cbxpaHABa
nHpopmMaumsa oTHocHo Bac po
NOCTUraHe Ha CbOTBETHUTE LieAH, 3a
KOUTO cbluaTta e cbbpaHa u ce
o6bpaborBa.

7.1. Evrotrust processes and stores
information about You until it achieves
the relevant purposes for which the
data have been collected and are
being processed.

7.2 EBpOTPBLCT cbo6pasHO BbTPeElHUTE
CU NpaBUAa U NpoueaAypu u
NPUAOIKUMOTO 3aKOHOAATEACTBO,
obpa6oTBa u cbxpaHaBa MHpopMauua
oTHocHO Bac B cAnepHMUTE CcCpoKoOBe:

7.2, In accordance with its internal rules
and procedures and the applicable
law, Evrotrust processes and stores
information about you within the
following terms:

TunoBe pAaHHMU Cpok Ha Types of data Storage period
CbXpaHeHue
Vndbopmaums, 3a ueama cpok Ha Information Forthe entire period
CbabpIKallla Cce B | AecTBue Ha contained in the | of validity of the
YAOCTOBEPEHMNATA, YAOCTOBEPEHNETO certificates issued | certificate and a
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N3AAAEHMN oT|m 3a cpok 10 by Evrotrust in | period of 10 years
EBpoTpber /aecet/ roOAVMHU accordance with | after its termination.

cbobpasHoO uYA. 28 | caep Art. 28 of Electronic

3EAEYY npeKkpaTABaHeTo Document and

My. Electronic Trust

Services Act

(EDETS)

NHdopmaums, LaraTa Information All information
cbbupaHa n | nhbopmaums, collected and | collected and stored
CbXxpaHABaHe  BbB | CbbupaHa 7z stored in | in connection with
BpPb3Ka C | CbxpaHABaHa BbB connection with the | the provision of trust
npeaocTaBAHe  Ha | Bpb3Ka c provision of trust | services will be kept
YAOCTOBEPUTEAHM npeAoCTaBAHe Ha services, such as: for  the  entire
YCAYTI, KaTo | YAOCTOBEPUTEAHM duration of the
HanpuMmep: yCAYrM e 6bae service provision
- NHdopmauus, naseHa 3a LueAuA - Information and for a period of
CbAbpXKallla Ce B | Mepuoa, Ha contained in the | 10 (ten) years after

npoduia Ha KAMEHTa
(BCHYKM cbbpaHu
AaHHU  OT

perncrpaumara  Ha

ANYHHN

KAMEeHTa, CHWMMKa W"

ApP.);

- 3anucun oT
BUAEO cecun
(aBTOMaTUYHMU "

ypes3 onepaTtop) 3a

LeAmnTe He e-
nAeHTUGUKaLMS;

- Nndbopmaunsa 3a
MOANMCaHM
EeAEKTPOHHU
AOKYMEHTU, BKA.
MeTapaHHW/ onrcaHu
€ Ha AOKYMEHTUTE;

- WcTopusa Ha
MOANMCBAHNATA;

- Nndopmaumsa 3a
nsnparteHu 7z
MOAYYEHU
AOKYMEHTY;

- WNcropwua Ha
NAEHTUOULMPAHNAT
a;

- IHpopmauma,

CbAbprKalla ce B

npeaocTaBAHe Ha
CbOTBETHaTa yCcAyra
n 3a cpok ot 10

/necet/ FOAMHN
CAeA, HEMHOTO
npekparaBaHe.

client's account (all
collected personal
data the
client's
registration,
photo, etc.);

from

- Video session
records (automatic
and via operator)
for the purposes of
e-ldentification;

- Information on
signed electronic
documents, incl.
metadata/descripti
on of documents;

- History of
signing;

- Information
about documents
sent and received;

- History of
identification;

- Information
contained in
communication

the

its termination.
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KOMYHMKaLmA c with the clients in

KAMEHTW BbB BpPb3Ka regards the

c ycayruTe. services.

Vndbopmaums, Ao  u3TpuBaHeTO Information related | Until deletion by the
cBbp3aHa C | M OT KAMEHTa UAK to the use of the | client or termination
M3MNOA3BaHETO Ha | AO safe storage of | of his contract, but
yCAyrata 3a CUTypHO | NpekpaTABaHeTo document service | no longer than 10
CbXpaHABaHe Ha | Ha AOroBopa My, HO (with  depository): | years.

AOKYMEHTU (c | He mnoseuye ot 10 documents sent for

XpaHuAnLLE): FOAMHM. signing or signed

nsnpaTeHu through the

AOKYMEHTU 3a Application

noaAnuceaHe AU

MOAMUCAHN  TakuBa

ypes

MpuAoKeHNeTo Electronically Up to 2 hours from
EAeKkTpoHHO Ao 2 vaca ot signed with | their signing
noanvcaHm C | NOAMMCBAHETO UM attributive  QCQES

aTpubyTneeH statements  which

KYKEIT w3asaeHuUs, contain information

KOUTO CbAbp>KaT about your identity

nHdopmaumn

OTHOCHO BawarTa

CaMOAUYHOCT

NHpopmauma, 3a nepuoasa Ha Information related | For the period of
CBbp3aHa C | BaAMAHOCT Ha to the use of the | validity of the issued
M3MNOA3BaAHETO Ha | nspaaeHuna KYKET. qualified electronic | QCQES

ycAyrata 3a signature storage

CbXpaHABaHe Ha service: Your

KBaAMbULMpPaHN private  keys in

E€AEKTPOHHM encrypted form

MOAMMUCK:  YacTHUTe

BMU KAIOYOBE B
KPUNTUPaH BUA

NHdbopmaums, Ao 1 roamHa ot Information related | Up to 1 year from
CBbp3aHa C | U3BbPLUBAHETO Ha to using the sign-in | the relevant action
N3MOA3BaHe Ha | CbOTBETHOTO service on websites

ycAyrata 3a BXOA B | AeMCTBUME without user names

cavitoBe 6e3 and passwords

noTpebuTeckmn (password-less

MMeHa U NapoAu login)

(password-less

login)

OuHaHcoBwM mliAo 10 /aecet/ Financial and | Up to 10 /ten/ years
CYETOBOAHM rOAVHW, CHUTAHO OT accounting from the beginning

I o //www.evrotrust.com | yA. OkonoBpbeteH nbT 25117, MM BusHec ueHtsp, eT. 5, 1766 Codua, bvarapus |

41


http://www.evrotrust.com/

AOTOBOP 3A N3MOA3BAHE HA YCAYTUTE, AOCTBIMHW YPE3 MPUAOXKEHVETO HA I

LEBPOTPBCT TEXHOABAMKNC “"AA

AOKYMEHTU;
bakTypu; Apyra
nHbopmMauma,
CBbpP3aHa C AaHbYHO-
OCUTYPUTEAHUA
KOHTPOA.

Ha4YaAOTO Ha
roanHara,

cAeApBalla Tasu,
npe3 KoATo ce

ABAXKU MAALLAHE Ha
3aAbAXKEHMETO 33
CcbOTBETHaTa
roOAMHa.

documents;
invoices; other
information related
to tax and social
insurance control.

of the year following
the year in which
payment of the
obligation for the
relevant year is due.

CucteMHM AOroBe Ha

10 /aecet/ roamHum

System logs of the

10 /ten/ years from

NPWAO>KEHMETO. OT TreHepwpaHeTo application. Logs | the generation of
/A\oroBe, CBbp3aHU | Ha CbOTBETHMA AOT. related to security, | the relevant log.
CbC CUTYPHOCT, technical support,

TexHun4ecKa etc. (may contain

NOAAPDBXKA, U  Ap. information such as

(MoraT aa cbabprKaT date and time, IP

nHbopMauma Karo: address, URL,

AaTa u vac, IP aapec, browser and device

URL, wuHdopMauma version

3a BepcuA Ha information)

bpay3bp n

YCTPOWCTBO)

AaHHn 1 3anuvcu | 2 Mecela oT Data and records | 2 months after it was
cbbpaHm npw | U3BBPLUBAHETO 1 collected in an | made.

HeycrewHa unsuccessful

naeHTuduUKauma identification.

bromeTpnyHm EaHokpaTHO B Biometric data | One single time
AQHHU, paMKuTe Ha processed during | during the remote
obpaboTBaHM Npwu | OTAaAeYeHaTa automated or semi- | identification video
aBTOMaTM3MpaHa BUAEOCECUS no automated session  (maximum
AN MAEHTUGUKaLMS identification in the | duration of the
noAyaBTOMaTu3npaH | (Makc. process of | video session up to
a VAEHTUOUKaLMA B | MPOABAXKUTEAHOCT registration and | 5 minutes)

npoueca no | Ha BUAEOCECUATA activation of the

perncrpaums n | A0 5 MuHyTH) Application.

aKTMBUpPaHe Ha

[MpnaoxeHneTo.

AaHHn, OT M™MoMeHTa Ha Data processed | From the moment
obpaboTBaHM  Bb3 | NPEAOCTaBAHEe Ha based on your |the consent was
OCHOBA Ha | cbraacueTo AO explicit consent, | given to its
N3PUYHOTO BW | OTTErAAHETO My OT except the | withdrawal from the
cbraacue, c | cybekTa Ha biometric data (see | data subject
N3KAIOHEHUE Ha | AaHHUTe above)

bromeTpuyHUTE

AaHHM  (BUXK  mo-

rope)

[MocodeHuTte B Tasm [loAUTUKE AUYHUK

The personal data listed in this Policy may
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AaHHU MoraT pAa 6baaT obpaboTBaHW 1 3a
NO-AbABI CPOK OT MOCOYEHUTE MOo-rope,
aKko TOBa € HeObXOAMMO 3a MOCTUraHe Ha
NPEeABUAEHU B HedA UWAM  3a
3alWmTata Ha npaBata W/WAM 3aKOHHUTE
NHTEpecu (BKAIOYUTEAHO W MO CbaebeH
pea) Ha EBPOTPBCT MAM Ha TPeTUn AnLa MAN
ako  AEWUCTBALLOTO  3aKOHOAATEACTBO
npeABM»xaa obpaboTBaHe Ha pAaHHUTE 3a
NO-AbABRCPOK.

LeamTe,

also be processed for longer periods of
time than the ones specified above if this is
necessary to achieve the purposes set
forth therein or to protect the rights and/or
legitimate interests (including through
judicial remedy) of Evrotrust or of third
parties or if the legislation in force
provides for processing of the data for a
longer period.

8. KAKBU CA BALUUTE NMPABA U
KAK MOXXE AA ' YINIPAXXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3ka C OCHLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHU, Brne umate
CAeAHWTe npaBa cbraacHo PeraameHTta u
MPUAOXMMOTO 3aKOHOAATEACTBO 3a 3alumTa
Ha AMMHUTE AaHHW!

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. NpaBo Ha nHpopmaumna

8.1. Right to information

Bue nmate npaBo aa noAyuute nHdopmaumn
OTHOCHO M3BbpLIBaHOTO oObpaboTBaHe Ha
AMMHUTE BW AaHHM OT Hac, KaTo Tasu
nHbopMauma ce CbAbP)Ka B HacTosLLaTa

MoAuTHKa;

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

8.2. NpaBo Ha pocTbN

8.2. Right of access

Bue Aa
NOTBbPXKAEHME AaAn ce obpaboTBaT Bawm

nMaTte npaso NOAy4UTE
AVIYHU A@HHW, AOCTBIM AO TAX U MHbOpPMaLMa
OTHOCHO obpaboTBaHeTo MM UK npasaTta Bu

BbB BPb3Ka C TOBa.

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed,
information on the processing and Your
rights in this regard.

access to them and

8.3. NpaBo Ha KopurnpaHe

8.3. Right to rectification

Bune nmate npaBo pAa novckate KopurmpaHe
Ha Balwmn AMYHM AaHHUK, B CAyvaln ye Te ca
HEMbAHN UAN HETOYHMU.

You have the right to request the rectification
of Your personal data in case they are
incomplete or inaccurate.

8.4. NpaBo Ha nsTpneBaHe

8.4. Right to erasure

Bue nmate npaBo Aa NonckaTe n3TpmBaHe Ha
Bawwu paHHM, ako ca HaAMLe OCHOBaHWATa 3a
TOBa, NpeABUAeHN B PernameHTa.

You have the right to request erasure of Your
data, if the grounds for doing so provided for
in the Regulation are in place.

8.5. NpaBo Ha orpaHMyaBaHe BbB Bpb3Ka
c obpaboTrBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT npeaBMMXAa Bb3MOMHOCT Aa
orpaHuyuTe obpaboTBaHeTo Ha Bawu AnyHm
AAHHW, aKo ca HaAMLLe OCHOBaHMATa 3a TOBA,
NPEeABUAEHM B HETO.

The Regulation provides for the possibility to
restrict the processing of your personal data
if the grounds for doing so are in place.
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8.6. NpaBo 3a yBepAoMABaHEe Ha TPETU
LV ITE]

8.6. Right to notification of third parties

Brne wnmate npaBo aa McKaTe OT Hac Aa
YBEAOMUM TPEeTU AMLA, Ha KOUTO ca 6uAn
paskpuUTn AndHuTe Bu pAaHHKW, 3a BCAKO
M3BbPLIEHO KOpWUrMpaHe, W3TPUBaHE WAM
orpaHuyaBaHe Ha o0bpaboTBaHeTO Ha
AMYHUTE Bun paHHKW, ocBeH ako ToBa e
HEBb3MOXHO MAM W3UCKBa HeCbpa3MepHO
roAeMW YCUAMA OT Halla CTpaHa.

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.

8.7. NMpaBo Ha NPEeHOCUMOCT Ha AAHHUTE

8.7. Right to data portability

Brve wnmate npaBo Aa MOAyYUTE AMYHUTE
AAHHW, KOUTO CTE€ HN NPEAOCTaBUAN U KOUTO
Ce OTHacCAT 3a Bac, B CTPYKTypUpaH, LUMPOKO
M3MOA3BaH N MPUrOAEH 3a MalLUMHHO YeTeHe
dopMaT, 1 Aa NpexBbpPAMTE TE3U AaHHU Ha
APYr aAMUHUCTpaToOp 6e3 Bb3npenaTcTBaHe
OT Halla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to wus in a structured,
commonly and machine-readable
format and have the right to transmit those
data to another controller without hindrance
on our part.

used

[MpaBOTO Ha MPEHOCKMMOCT Ha AAHHUTE ce

npEwvAara, KOorato Ca N3MbAHEHU

€AHOBPEMEHHO CAEAHUTE ABE YCAOBUNA!

The right to data portability applies where
both of the following conditions are met:

- obpaboTBaHETO € OCHOBaHO Ha

Cbraacre UAM Ha AOroBOPHO 3aAbAXKEHUE; N

- the processing is based on consent or
on contractual obligation; and

- obpaboTtBaHeTO cCe
aBTOMaTU3MpPaH HauuH.

M3BbpLIBa no

- the processing is carried out

automated means.

by

AKO e TexHM4YecKUu ocblyecTBMMO Brne nmare
MNPaBO Aa MOAYyYUTE MPAKO MPEXBbPAAHE Ha
Hac Apyr
asMuHUcTpaTtop. [paBoTo Ha NpeHocMMocCT
Ha AAHHWUTE MOXKe Aa Obae ynpakKHeHo Mo
Ha4YMH, MO KOWUTO He BAMAE HEOBAArONPUATHO
BbPXY MpaBaTa U CBOOOAUTE Ha APYTU AMLLA.

ANYHHUTE AaHHU oT KbM

If technically feasible, You shall be entitled to
have Your personal data directly transmitted
from Us to another controller. The right to
data portability may be exercised in a way
that does not adversely affect the rights and
freedoms of other persons.

8.8. MpaBo aAa He 6baeTe 06eKT Ha
peleHne, oCHOBaBalO ce
€AMHCTBEHO Ha aBTOMAaTU3NPaHO
obpaboreaHe

8.8. Right not to be subject to a decision
based solely on automated
processing

Bue nmaTte npaBo apa He b6baeTe 0OeKT Ha
pelleHre, OCHOBaBalLO Ce eAMHCTBEHO Ha
aBTOMaTM3MpaHoO obpaboTBaHe, BKAIOYBALLO
npoduanpaHe, KOeTo Mnopakpa MNpPaBHK
MOCAEACTBUA 3a BaC UAM MO NopA0BeH HaymH
BW 3acAra B 3Ha4YMTEAHA CTENeH, OCBEH aKo
He ca HaAuLe npeABuAEHUTE B
MPUAOXMMOTO 3aKOHOAATEACTBO MO 3alymTa
Ha AMYHUTE AAHHW OCHOBAaHWSA 3a TOBa W ca

NPEABMAGHU  MOAXOAALLM  rapaHuum  3a

You have the right not to be subject to a
decision based solely on automated
processing including profiling,  which
produces legal effects concerning You or
similarly significantly affects You, unless the
grounds provided for doing so in the
applicable  personal data  protection
legislation are in place and appropriate
safeguards to protect your rights, freedoms
and legitimate interests are provided.
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3awnTa Ha Bawute npas.a, CBO60,A,I/I 7

AETUTUMHUN NHTEPECH.

MNpu peructpaumata Bu B [lpnaoKeHWeTo
ype3 aBTOMaTM3MpaHa UAEHTUPMKALMA Bb3
OCHOBa Ha BaLUETO WM3PUYHO CbrAacve un ¢
OrAes CKAIOYBAHETO Ha AOroBopa BW C
EBpoTpbCT ce B3MMa pelueHmne, OCHOBaBaLLO

Cce  eAMHCTBEHO Ha  aBTOMAaTM3MpaHo
obpaboTBaHe Ha BawMKTe AaHHW  (BKA.
BUOMETPUYHM  A@HHW), KOEeTO Mopa*kAa

CbLUECTBEHWN MPaBHW MOCAEACTBMA 3a BacC -
NOTBbP>KAABaHE Ha MAEHTUOUMKaUMATa BU U
nspaBaHe Ha KYKEMN. [llpeaBuaenute
MOAXOAALLM TrapaHuMM 3a BalwuWTe MpaBsa,
CBOOOAM U AETUTUMHU WHTEpecu B Tasu
BPb3Ka Ca, KaKTO CAeABa:

Upon registration in the Application through
automated identification on the basis of your
explicit consent and in view of conclusion of
Your Contract with Evrotrust a decision
based solely on automated processing of
your personal data (incl. biometric data) is
made which produces significant legal
effects for You - confirmation of Your
identification and issuance of QCQES. The
appropriate safeguards provided for your
rights, freedoms and legitimate interests in
this regard are as follows:

e AKO He XenaeTe pa CTe 0OOeKT Ha TakoBa

peleHne, MoXKeTe Aa NpeMmnHeTe npes
oduc Ha
Pernctpupauy, oprat Ha EBpoTpbeT (T.€.
A 6baeTe MAEHTUOMLMPAH Ype3 AUYHO

MAEHTNOMKaLMS B

e If you do not wish to be subject to a such
decision, you may pass through an
identification at an office of Evrotrust's
Registration Authority (i.e. be identified
through an appearance in person);

ABABaHe);
e [lpu HeycnelwHa aBToMatnsmpaHa | ¢ In case of unsuccessful automated
naeHTMdMKaLmMa - 4YoBellKa Hameca identification - human intervention

ype3 BUAEOKOHbEpeHTEH pasroBop B
peanHO BpeMe npe3 [lpuaroxeHneTo
Me>KAY Bac 1 onepartop ot Pernctpunpaly,

through real-time video conference call
via the Application between You and

operator of Evrotrust's Registration

opraH Ha EBpoTpbcr; Authority;
e Mpn  ycnewHa  aeToMatmsupaHa | e In  case of successful automated
naeHTUdUKauma identification

B AOMbAHEHMWe 3a rapaHTMpaHe Ha BalwwuTe
npaeBa w cAep,
n3BbpPLUBaHE Ha aBTOMaTu3npaHa
l/IAeHTl/ICI)l/IKaLI,l/IFI 3anmcouT
naeHTMdUKaumaTa npeMnHaBa
AOMbAHMTEAHA YOBELWKa MnpoBepKa
onepatop Ha Perncrpupawma opraH. [lo
cblata npuynHa EBpoTpbCT cbXxpaHABa U
BCUNYKU C'b6paHI/I AdHHW N 3anncu no Bpeme
Ha HeycrnelHa NAEHTUPMKaLMA 3a CPOK AO 2
MeceLla OT U3BbPLUBAHETO W.

NHTepecu ycrnewHo

oT BUAEO
npes
oT

In addition to safeguard your rights and
interests  after automated
identification, the record from the video
identification shall passed through an
additional human verification by an operator

successful

of the Registration authority. For the same
reason, Evrotrust stores all collected data
and during
identification for a period of up to 2 months
from the date when it was made.

records an unsuccessful

8.9. NpaBo Ha oTTeraaHe Ha cbraacue

8.9. Right to withdrawal of consent

Bve wnmate npaBo, Mo BCAKO BpeMe, Aa
OTTErAUTE CbrAaCMETO CK 3a obpaboTBaHe Ha
AVYHU AAHHU,

akKo CbOTBETHOTO

obpaboTBaHe e Ha ba3aTa Ha AaaeHo oT Bac

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal does
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TakoBa oOTTeraaHe He 3acAra
3aKOHOCbObOpasHoOCTTa Ha obpaboTBaHeTo
Bb3 OCHOBa Ha A3AEHOTO CbraacmMe AO
MOMEHTa Ha OTTErAAHETO My.

Cbraacume.

not affect the lawfulness of processing based
on consent before its withdrawal.

8.10. NpaBo Ha Bb3paXkeHue

8.10. Right to object

Bue wnmaTte npaBo no BcAKO BpeMe U Ha
OCHOBaHWA, cBbp3aHK ¢ BawaTa KoHKpeTHa
CUTyaumsA, Aa Bb3pasnTe MO OTHOLIEHWe
obpaboTBaHeTo Ha Bawwm aaHHKW, KoeTo ce
obLliecteeH NHTepec,
ynpaHsasaHe Ha obuLMaAHM NMPaBOMOLLMA
WAW Ha AeTUTUMHUTE MHTepecu Ha EBpoTpbeT
WAW Ha TpeTa CcTpaHa.

B cayvam Ha

OCHOBaBa Ha

nocTbrnBaHe Ha TaKoBa
Bb3pakeHrne Hue Le pasraepame BaweTto
MCKaHe M ako € OCHOBAaTeAHO, Llie Tro
M3NbAHMM. AKO cuyuMTame, Ye CbliuecTByBaT
ybeANTeAHN

0b6paboTBaHETO MAK Ye TO € HEOBXOAMMO 3a

3aKoHOBMU OCHOBaHWMA 3a

yCTaHOBABAHETO, ynpa»HABaHETO AN
3almMTaTa Ha npaBHU npeTeHuun, we Bwu

nHbopMrpame 3a ToBa.

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or of
a third party.

In the event of such an objection, we will
examine Your request and, if justified, we will
comply with it. If we consider that there are
compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of legal
claims, we will inform You accordingly.

8.11. ¥YnpaxxHAaBaHe Ha npaBaTa

8.11. Exercise of rights

Onuvcanute no-rope

no

npaBa MoOXe Aa

ynpa»xHute BCAKO  BpeMe  KaTo
M3MNOA3BaTE HaAn4yHUTE B [lpUAO>KEHMETO
dyHKUMOHAAHOCTH AN n3npatmte
CbOTBETHO MUCMEHO McKaHe KbM AA3A Ha
EBpoTpbcT - no nowaTa Ha appeca 3a
KOHTaKT WAW MO VMEWA Ha EeAeKTPOHHUA
MOLLEHCKN appec, nocodeHu B T. 1 oOT Tasm
MoAnTnKa,

CbOOpa3HO MNPEABUAEHUA B

NMPUAOKNMOTO 3aKOHOAGTEACTBO PEA,.

The rights described above may be
exercised at any time using the
functionalities available in the Application, or
you may send a written request to the
Evrotrust's DPO - by mail to the contact
address or by e-mail to the email address
specified in item 1 of this Policy, in
accordance with the procedure laid down by
the applicable legislation.

8.12. NpaBo Ha xanb6a A0 Hap30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue numaTe npaBo aAa noaaseTe »kanba A0
HaA30pPEH OpraH Mo 3awmta Ha AUYHUTE
AQHHU, MO-CMELMaAHO B AbprKaBaTa YAEHKa
Ha EC
MecTonpebrBaBaHe, MACTOTO BM Ha paboTa
MACTOTO  Ha

Ha obunyanHoTO BU

NAU npeAnoAaraemMoTo
HapyLleHWe, ako cinTaTe, 4e obpaboTeaHeTo
Ha AMYHW BU AQHHW HapyLlLaBa pa3nopeabute
Ha PernameHTa vAM Ha APYrM MPUAOKMMM
M3NCKBAHWMA 3a 3alllTa Ha AUMHUTE AaHHW.

You have the right to lodge a complaint with
a supervisory authority, in particular in the
Member State of Your habitual residence,
place of work or place of the alleged
infringement if You consider that the
processing of Your personal data infringes
this Regulation or other applicable personal
data protection requirements.

HaasopHuAaTt opraH B Penybanka bbarapua e

The supervisory authority in the Republic of
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KoMucuaTta 3a 3alymTa Ha AUYHUTE AGHHK, C
appec: rp. Codunsa 1592, 6ya. ,Mpod. LiBeTaH

Bulgaria is the Commission for Personal Data
Protection, address: Sofia 1592, 2 Prof.

Nazapos” N2 2, YebcanT: | Tsvetan Lazarov Blvd., Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHdopmauma 3a HapsopHute opraHm B | You can find information about the

oCTaHaAuTe Abp>kaBn YaeHKM B EC Moxxe aa
HamepwuTe TyK.

supervisory authorities of other Member
States here.

9.KAK 3ALLUTABAME BALUUTE AUMHU
AAHHWN?

9. HOW DO WE PROTECT YOUR
PERSONAL DATA?

Huve we npeanpnemMemM BCUYKM HEOOXOAMMMU
CTBMKWN,  BKAIOYUTEAHO  TEXHUYECKU U
OpraHu3auoOHHN cbobpaszeHun ¢
HMBOTO Ha PWUCK Ha M3BBPLIBAHOTO OT Hac
obpaboTBame, 3a Aa
cUrypHocTtTa Ha Bawute AMYHM paaHHKM, Taka
ye Aa
HenpaBOMepPHO

MepKK,
rapaHtupame,
He ce AOMyCHe CAyYalHO UAM
YHULLOXaBaHe,  3aryba,
HenpaBoOMEpPHO  pasKpuBaHe,
AOCTBMN AN ApyFO HE3aKOHHO AN HEXEAaHO

nEoMAHa,

CcbbUTUE, KOETO A@ 3aCTPALLM CUTYPHOCTTA Ha
0b6paboTBaHM OT HAC AUYHWN AQHHU.

We will take all necessary steps, including
technical and organisational measures
tailored to the level of risk to the processing
carried-out by us to safeguard the security of
Your personal data so as to prevent
accidental or unlawful destruction, loss,
alteration, unlawful disclosure, access, or
other illegal or undesirable event that could
endanger the security of personal data
processed by us.

10.KbM KOI'O MOXXE AA CE
OBbPHETE BbB BPb3KA C
OBPABOTBAHETO HA AMMHUTE BU
AAHHU N C YNPAXXHABAHETO HA
BALUUTE NPABA? HALLETO
AABDKHOCTHO AULIE NO 3ALLUTA
HA AAHHUTE

10. WHO CAN YOU CONTACT IN
REGARDS YOUR PERSONAL DATA
PORCESSING AND EXERCISE OF YOUR
RIGHTS? OUR DATA PROTECTION
OFFICER

Bue ™Moxxe Aa aApApecnpaTte BCUYKKM CBOU
NCKaHWA N BbMPOCKH, CBbP3aHWM CbC 3allmTaTa
Ha ANYHUTE BU AaHHW N YNPa*XHABAHETO Ha
npaBaTta BN CblMaCHO 3aKOHOAATEACTBOTO 3a

3allnMTa Ha ANYHUTE AaQHHW, KbM HalleTo

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your rights
under personal data protection law to our
DPO:

AN3A;

TenedoH: (+359 2) 448 58 58 telephone: (+359 2) 448 58 58

eNEeKTPOHEH NOLLEHCKM aapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com

aapec: rp. Codus, 1766, 6yA. | Address: Sofia, 1766, Business center MM,

,OkonoBpbeteH nbT” N2 251 T, ,MM BU3HEC
LLEEHTBP”, eT. 5

floor 5, ,Okolovrasten pat” 251G

11. IPOMEHU B NOAUTUKATA

11.CHANGES TO THE POLICY

Hune mMoke mepuoanyHO Aa akTyaAmsmpame
Tasn [oAnTHKa, C LleA Aa OTpasABaMe BCUYKMN
NPOMeHN B HadynHa Ha obpaboTBaHe Ha
Bawwnte AM4HM pAaHHWK, MAK 3a A8 CbOOpPa3UM
NPOMEHU B AENCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to time
in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.
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Bcuukn KOUTO MOXEM Aa
HanpaBuM B bbaeLLle, We bbaaT NybANKyBaHU
B [lpuAo>KeHMeTo, KakTo W Ha HawwuA
yebcanT: www.evrotrust.com

npoMeHwN,

All changes which we may further make will
be published in the Application as well as on
the website: www.evrotrust.com

MoAanTnka 3a 3awmTa Ha AMYHUTE AAHHU e
aKTyaAmaumpaHa rnocaeaHo Ha 15 aHyapu
2022 roamHa.

The Privacy Policy was last updated on 15%
January, 2022.

HactoAawmAar aAoKkyMeHT e nybAnKyBaH Ha
yebcavita Ha EBpoOTPbLCT B WHTEPHET Ha
6bArapCKU M aHIAMKUCKK e3uK. B cayyan Ha
HeCbOTBETCTBME MeXAYy TeKCToBeTe Ha
ObArapCKU U aHIAMVCKU €3UK, MpuopuTeT
MMa 6bArapCKuUA TEKCT.

This document has been published on
Evrotrust’s website on the internet in
Bulgarian and in English language. In case of
any discrepancy between the Bulgarian and
the English text, the Bulgarian text takes
precedence.
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