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NHdopMauma 3a KOHTAKT C YAOCTOBEpPABaLLUA OPraH:
,EBpOTPBCT TexHoabaxKUC” AA

*.K. MaapocT 4, ya. ,OkonoBpbeTteH nbt” 251 T

MM BN3HEC LUEHTBP”, eT. 5

1766 Coduns, bvarapun

WHTepHeT cTpaHuua: https://www.evrotrust.com

UMeNnA: ca@evrotrust.com

1 TUN YAOCTOBEPEHME, MPOLIEAYPU 3A YAOCTOBEPABAHE U U3MOA3BAHE
1.1 TUN YAOCTOBEPEHME

ToBa 3aABAE€HWE Cce OTHacA caMO 3a KBaAMOUUMPAHU YAOCTOBEPUTEAHWU YCAYTH,
npeaocTaBenn oT EBpoTpbeT. KBaAnduumpaHnte yAOCTOBEPEHNA C MYOAMYEH KAKOY Ce M3paBaT
OT KBaAMdUUMpPaHUAT yaocToBepsABal, opraH ,Evrotrust RSA Operational CA” B pamkuTte Ha
KBaAMOUUMPAHUTE YAOCTOBEPUTEAHW YCAYrM Ha EBpoTpbeT. [MpoduabT n BcAKO Apyro
OrpaHMyeHVe Ha 3aBEepPEeHOTO YAOCTOBEpPEeHMEe C NybAMYeH Katod, m3paaseH oT ,Evrotrust RSA

Operational CA”, e B cboTtBetctBue ¢ ETSIEN 319 411-2.

1.2 NPOLEEAYPA 3A UAEHTUOUKALINA U YAOCTOBEPABAHE HA CAMOAUYHOCT

KeaanduumpaHo yaoctoBepeHue ce m3paBa Ha GU3MYECKO AMLE CAep MpoBepKa Ha
caMoAMYHOCTTa My. [poBepKaTa Ha AULLETO MOXe pAa Obae M3BbPLLEHA OT PErMCTPaLMOHEH OpraH
WAN APYFO AMLIE, KOETO € YMbAHOMOLLEHO Aa MOTBbPAM CaMOAMYHOCTT@ Ha MpuTekaTeAd Ha
yAOCTOBEepeHueTo. /AULeTO, KOeTo MCKa M3paBaHe Ha KBaAMduUMpaHO YAOCTOBepeHue, ce
NAEHTUOMLMPA CbC CBOA HALMOHAAEH AOKYMEHT 3a CaMOANYHOCT. [Npu dusmyeckn Amua, KomTo ca
CBbP3aHU WAM AENCTBAT OT MMETO Ha OpraHMsaumsA, ce W3UCKBa pa3pelleHne oT aboHaTa
(noanvcBalLmA) Aa AENCTBAT U M3MOA3BAT YAOCTOBEPEHNETO OT MMETO Ha OpraHu3aumaTa nAm ce

N3NCKBa OC|)I/ILI,I/IaAHO BMMCBaHe Ha NPaBOMOLWNMATA B AbPKaBeH NAN TbPTOBCKUNA PErnmcTbp.
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1.3 WU3MNOA3BAHE

KBaAnpunumnpaHn yaAOCTOBEPEHNA, N3AAAEHN OT EBPOTPBCT, MOraT Aa ce M3MOA3BaT caMo B
cvoTBeTcTBME C PernamenT (EC) N2 910/2014 Ha EBponelickma napaaMeHT 1 Ha CbBeTa oT 23 10AK
2014 1. OTHOCHO EAEKTPOHHUTE WAEHTUOUKALMOHHN U AOBEPUTEAHU YCAYTU 33 €AEKTPOHHM

TPaH3aKLMK Ha BbTPELUHWA Nasap 1 3a oTMAHa Ha AupekTtua 1999/93/EQO.

2 OIrPAHUMEHWNA HA AOBEPUETO

QPuHaHcoBaTa rapaHuma Ha EBpOTPBCT BbB Bpb3Ka CbC CYMUTE Ha MHAMBUAYAAHUTE CbOUTUA
e pasHa Ha 1 000 000 eBpo, HO 06WMTEe GUHAHCOBM rapaHLUMK BbB BPb3Ka C BCUYKM TaKMBa
CcbbuTNA He MoraT Aa HaaBuwaeat cymata ot 1 000 000 eBpo. PrHaHCOBUAT NacuB ce Npuaara 3a
12-MeceyHn Nepuoan, KOETO e eKBMBAAEHTHO Ha KaAeHAapHaTa roamHa. 3a Aa ce ynpaBafABa
paboTaTa Ha cucTeMaTa EBpOTpbCT 1 3a Aa ce ynparkHABa epeKTUBHO HAA30p Haa NoTpebuTeAnTe
M nepcoHara Ha EBpoTpbCT, BCUYKM CbOUTMA, HACTBMMAM B CMCTEMaTa M MMaT CbLLECTBEHO

Bb3AENCTBME BbPXY CUTYPHOCTTa Ha EBpoTpbCT, ce 3anuncear.

3 3AADBAXEHNA HA ABOHATUTE

Mpwn nopaBaHe Ha 3aABAEHME 3a M3AABaHE Ha YAOCTOBEPEHME U 3@ CKAIOYBAHE Ha AOTOBOP
3a aboHaMeHT, ABOHaTbT Ce CbrAacsABa Aa BAe3e B cucTeMata 3a cepTvduumpaHe CbraacHo
YCAOBWATA, MOCOYEHM B AOroBopa, [loAanTuka 3a npeapocTaBaAHe Ha KBaAMbuUMpaHK
YAOCTOBEpUTEAHU yCAyTM Ha EBpoTpbeT m MpakTukarta npu npeaocTaBaHe Ha KBaAMbuuMpaHu
YAOCTOBEPUTEAHU YCAYTM Ha EBpoTpbCT.

ABoHaTHT Cce 3aabAXKaBa:

» Aa cna3Ba npaBuAaTa Ha AOrOBOpPa, CKAoYeH ¢ EBpoTpbCT;

» Aa NOCOYBa NCTUMHCKM AQHHW B 3aABAEHUATA, NOAAAEHWN A0 EBpOTPBCT;

> A3 NpeAase WAM  NPEACTaBU  HeobXOAMMWTE  AOKYMEHTW, MNOTBbPKAABALLM
nHPopMaumATa, BKAIOYEHa B 3asABKaTa 3a cepTuduumpaHe;

» He3abaBHO A3 yBeAOMM EBPOTPBCT 3a BCUUKM FpeLlKU, pAedeKkTn MAN NPOMEHN B

YAOCTOBEpPEHUETO;
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» Aa nNpuaAara cobcTBeHaTa CU ABOMKa KAIOHOBE U MYOANYHUTE KAIOHOBE Ha ApPYrn
noTpebuTeAn Ha YAOCTOBEPUTEAHU YCAYTM CaMO 3a LeAuTe, nocoveHu B [IpakTuka npwm
npeaAoCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTU, N Aa NMPeAnpueMe BCUYKM PasyMHNU MepKK, 3a aa
3anasu NoBepPUTEAHOCTTa N Aa 3aLLMTaBa Mo BCAKO BPEME HaCTHUA KAIOY, BKAIOYNTEAHO:

® A3 KOHTPOAMPA AOCTbMNa AO YCTPOWCTBA, CbAbP>KALLM HETOBUA YaCTEH KAIOY;
e HeszabaBHO pAa MHGOPMMpPaA OpraHa 3a MbPBUYHA PErUCTPALMA, KOraTo YacTeH
KAIOY € KOMMPOMETHpPaH UAM MIMa OCHOBaHME Aa Ce MOA03MPa, Ye TOM e 6bae KOMNPOMEeTUPaH;
> A3 He Cb3paBa €AEKTPOHEH MOAMUC CbC CBOA YacCTeH KAIOY, ako CPOKbT Ha
BaAMAHOCT Ha YAOCTOBEPEHUETO € N3TEKDBA N YAOCTOBEPEHMETO € NPeKpaTeHO UAK CNIPAHO;

> M@ KOHTPOAMpPaA AOCTbMa A0 codTyepa, HOCUTEAUTE U YCTPOWMCTBATA, Ha KOUTO ce
CbXpPaHABAT KAIOYOBETE VAU NAPOAUTE;

» A3 HanpaBW CBOMTE YaCTHU KAIOHYOBE HEAOCTBMHU 3a APYIM AULA;

>  Aa3anodvHe Npoleaypa 3a NpekpaTaBaHe B CAyYal Ha HapyLUeHWe Ha CUIypHOCTTa
AU NOAO3PEHME 3a HapyLUEHWE Ha CUITYPHOCTTa Ha HEroBMA YaCTEH KAIOY;

»  Aanpuaara KBaAMdMLMPaHOTO YAOCTOBEPEHMNE N CbOTBETHUA YaCTeH KAKOY CaMo 3a
ueAnmTe, Nnoco4eHn B YAOCTOBEPEHNETO, N B CbOTBETCTBMNE C LEeAUTe N OrpaHNYeHnATa, MOCOHEHN

B TO3UN AOKYMEHT.

4 3AADAXKEHUA HA AOBEPABALUUTE CE CTPAHU 3A MNMPOBEPKA HA CTATYCA HA
YAOCTOBEPEHME

AoBepnABalla ce CTpaHa, M3NOA3BaLLa yCAyruTe Ha EBpoTpbCT, MOXKe aa 6bae BCAKO AuMLe,
KOeTo npmnema KBa/\I/ICI)I/ILI,l/lpaH EAeKTPOHEH MoAMUC UAM NedaT, pa3dnTalo Ha BaAMAHOCTTa Ha
BPb3KaTa MexXAYy WMAEHTUYHOCTTa Ha aboHaTa W Herosus ny6/\v|qu KAKOY, NOTBbpAEHa OT
yAOCTOBepABaLLnTe opraHu Ha EBpoTpber.

AoBepnABallaTa ce CTpaHa Ce 3aAbAXaBa:

> Aa NMpoBepAaBa AAAN € Cb3A3AEH EAEKTPOHEH MOAMUC AW NMedaT 4pe3 HaCTeH KAIOY,
CbOTBETCTBALL, Ha MYOAUYEH KAIOY, OMPEAEAEH B YAOCTOBEPEHMETO Ha aboHaTa, M3AaAEHO OT
EBpoTpbCT;

» A3 NpoBepABa AAAU MOAMMCAHO CbODLLEHNE/AOKYMEHT UAM YAOCTOBEPEHMNE He Ca

6UAn NPOMEHEHN CAEA MOAMNMNCBAHE,
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> Aa M3BbPLIBa TOYHO W MPABUAHO KpunTorpadckum onepauuu, Kato WM3MNOA3Ba
copTyepa 1 yCTPOKNCTBaTa, YUETO HMBO Ha CUIYPHOCT CbOTBETCTBA Ha HUBOTO Ha YyBCTBUTEAHOCT
Ha YAOCTOBEpPEHMEeTO, KoeTo ce 0bpaboTBa, M HMBOTO Ha AOBEPUE Ha MNPUAOXKEHUTE
YAOCTOBEpPEHUS;

> AaCUYMTa eAeKTPOHHMA noanuc/neyar AU yAOCTOBEPEHME 33 HEBAaAWMAHW, ako Ypes
MPUAOXKEH COPTYEP M YCTPOMCTBA HE € Bb3MOXKHO Ad CE€ MOCOYM AAAN EAEKTPOHHUAT MOAMUC AU
YAOCTOBEPEHME Ca BAaAUAHU UAN ABAN PE3YATATBLT OT NPOBEpPKaTa € OTPULLATEAEH;

> Aa Ce Ao0BepABa CaMO Ha Te3n KBaAMPUUMpPaHW YAOCTOBEPEHMA, KOUTO ce
N3MNOA3BaT B CbOTBETCTBME C OOABEHATa LIeA U Ca MOAXOAALLM 3a AMaNa3oHU Ha MPUAOKMMOCT,
KOWTO ca BUAM MOCOYEHM OT AOBEpABaLLaTa ce CTpaHa, a CTaTyCbT € NMOTBbPAEH Bb3 OCHOBa Ha
BaAMAHW CNUCHLM CbC CNPEHU U NPeKpaTeHN YAOCTOBEPEHUA NAK ycAyraTa [TpOoTOKOA 3a OHAaMH

npoBepka Ha cTaTyca Ha yaoctoBepeHune (OCSP), HaanyHn B EBpOTpBCT.

5 OrPAHUYEHA TAPAHUMA U OTKA3 OT OTrOBOPHOCT/OrPAHMYABAHE HA
OTrOBOPHOCTTA

EBpOTPbCT He HOCK HMKaKBa OTFTOBOPHOCT 3a AENCTBUATA Ha TPETU CTPaHK, aboHaTN 1 APYTU

CTpaHW, KOUTO He ca cBbp3aHu ¢ EBpoTpbeT. [Mo-KoHKpeTHO, EBpOTpbCT HEe HOCKM OTrOBOPHOCT 3a:

»  WeTu, NPUYMHEHU OT MPUPOAHU CUAN: NOXap, HABOAHEHMe, BypAa, APYrn cUTyaLmm

KaTo BOWMHa, TEPOPUCTUYHA aTaka, eNUAEMUA, KaKTO U APYT1 MPUPOAHN BEACTBUA A BeacTBUA,
NPWYNHEHWN OT XOPa;

» WeTu, MPUYMHEHU OT MWHCTAaAUPAHETO W W3MNOA3BAHETO Ha MPUAOXKEHMA WU
YCTPOWCTBA, W3MOA3BaHW 3a reHepuvpaHe W yrnpaBAeHMe Ha KpunTorpadckm KAYOBE,
KpUNTUpaHe, Cb3AaaBaHe Ha EAEKTPOHEH MOAMKUC, KOMTO Ca BKAIOYEHM B CMINCbKa Ha HepaspeLleHu
NPUAOXKEHUA (MPUAOXKMMU 33 AOBEPABALLUTE CE CTPaHU) MAM HE Ca BKAIOYEHW B CMKNCbKa C
paspeLLeHu NPUAOXKEHNA (MPUAOKNMU 3a aboHaTUTe);

» LWeTU, NPUYUHEHU OT HEeMpPaBMAHO U3MOA3BaHE Ha W3AAAEHU YAOCTOBEPEHMWA
(TEPMWH, KOWTO HeMpaBUAHO ce pa3bupa KaTo M3MOA3BaHE Ha MPEKPATEHO, HEBAAMAHO AU

CNPAHO YyAOCTOBEpPEHME);
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» CbXpaHABAHETO Ha HEBEPHW AaHHM B 6a3aTa paHHM Ha EBpOTpbCT 1 nybAMKyBaHeTo
UM B yAOCTOBEPEHME 3a NYOANYEH KAIOY, M3AAEHO Ha aboHaTa, B CAyHal 4e abOHaTbT € MOCOYMA

TakKnBa HEBEPHU AaHHW.

6 TMPUAOXKMMUN CNOPA3YMEHUA, TNPAKTUKA NP NPEAOCTABAHE HA
YAOCTOBEPUTEAHU YCAYTW, MOAUTUKA 3A MPEAOCTABAHE HA
YAOCTOBEPUTEAHU YCAYTU

EBpoTpbcT Ny6AMKYBa B XPaHWAMLLETO CU Ha aapec: https://www.evrotrust.com caepHuTe

AOKYMEHTU MO NPEAOCTaBAHUTE YCAYTU:

> [pakTuka npu NnpeaocTaBaAHe Ha KBaAMOULMPAHO YAOCTOBEPUTEAHWN YCAYTY;

> T[lommTuka npu nNpepoCTaBAHE Ha KBaAMULMPAHO YAOCTOBEpeHMe  3a
KBaAMPUUMpPaH eAeKTPOHEH noanuc/neyar;

> O6wmn ycroBMA Ha  AOroBopa 3a NPEAOCTaBAHW  YAOCTOBEPUTEAHMW,
MHGOPMALMOHHU, KPUNTOTPaPCKMN U KOHCYATAHTCKUN YCAYTY;

> Tapuda 3a NpeaOCTaBAHU YAOCTOBEPUTEAHU, NHOOPMALMOHHMW, KPUNTOrpadCKu 1
KOHCYAT@HTCKM YCAYTH;

» [lommTuka npu npepocTaBAHe Ha KBaAMULMPAHO YAOCTOBEpeHMe  3a
YyCbBbPLUEHCTBAH eAEKTPOHEH noanuc/nevar;

» [lommTvka npu npepocTaBaAHe Ha KBaAMULMPAHO YAOCTOBEpeHue 3a
aBTEHTUYHOCT Ha yebcanT;

» [loanTuKa Ha opraHa 3a yAOCTOBepABaHe Ha BpeMe;

» [Noantuka KBaAndULMPaHO BaAnaMpaHe;

» W3zsBaeHne OTHOCHO WHdpacTpykTypaTa Ha nybanuHua katod (PKI Disclosure
statement/PDS);

» [JoroBop 3a W3MNOA3BaHE Ha YCAYTUTE, AOCTbMHU 4pe3 MPUAOKEHMEeTO Ha

,EBpOTPBCT TexHoAbaKUC” AA.

7 AEKAAPALNA 3A NMOBEPUTEAHOCT

AaHHUTe 3a aboHaTa ce obpabotBaT OT EBpOTPBCT B CbOTBETCTBME C AEWCTBALLOTO
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3aKOHOAQAQTEACTBO 3a 3allunTa Ha AUMHUTE AaHHW.

8 MNOAUTUKA 3A Bb3CTAHOBABAHE HA CYMU

EBpoTpbCT NoAara ycmAna pa oCUrypu Ham-BMCOKO KavyecTBO Ha CBOUTE YCAYrU. AKO AaaeH
aboHaT nAM poBepABaLLaTa ce CTpaHa He Ca YAOBAETBOPEHU OT YCAYruTe, Te MoraT Aa NMouckar
npekpaTABaHe Ha YAOCTOBEpPEHME 1 Bb3CTaHOBABAHE Ha Takca caMo ako EBPOTPbHCT He M3MbAHM
aHra>kKMMEeHTUTE U 3aAbAKEHUATA CU, MOCOYEHU B AOroBopa 3a aboHaMeHT M B HacToALMA

AOKYMEHT.

9 MNOPUAOKUMO MNMPABO, XKAABU U PASPELLABAHE HA CIMTOPOBE

AeiHocTTa Ha EBpOTpbCT ce ocHoBaBa Ha obwuMTe npaBuAa, nocoveHn B [pakTukaTa npu
npeAoCTaBAHE Ha YAOCTOBEPWUTEAHU YCAYTW, U € B CbOTBETCTBME C AEMCTBaLLMTE HOPMAaTUBHU
akToBe B Penybanka Bbvarapma n npuAo>KnmMmuTe HapHauMoHaAHM akToBe. CnopoBeTe, CBbp3aHu
C KBaAnduUMpaHUTE yCAyrn Ha EBpOTPBCT, MbpBO e 6bAaT YperKAaHW Ypes3 B3auMHO Cbraacue.
AKo anbaTta He 6bae ypeaeHa B paMkuTe Ha 30 AHM OT HaYaAOTO Ha MpoLleca 3a NoCTUraHe Ha
cbraacue, CTpaHUTe MoraT Aa NPeAaAaT crnopa Ha CbOTBETHMUA CbA. B cAyyal Ha Bb3HMKBaHe Ha
CNOpPOBE VAN XaAbu CAep N3MOA3BaHE Ha U3A3AEHO YAOCTOBEPEHME NAM YCAYTU, NPEAOCTaBEHMN
oT EBpoTpbcT, aboHaTuUTe ce aHraxkmpart pAa yBeAOMAT EBpOTPBCT 3a npuymMHaTta 3a crnopa nam

»anbaTa.

10 YAOCTOBEPABALLUN OPTAHU N AULEH3UN 3A XPAHUAULWLA, AOBEPUTEAHU
MAPKU N OAUT

OanTUTE, NPOBEPABALLM CbOTBETCTBMETO C MPOLEAYPHUTE N NPaBHKN pasnopeabn, ocobeHo
cboTBeTCTBMETO C [TOAUTUKMTE 3a MPEAOCTaBAHE Ha KBaAMOULMPAHU YAOCTOBEPUTEAHWN YCAYTU U
MpakTuKaTa Npu NpPeAoCTaBAHE Ha KBaAUOULMPAHN YAOCTOBEPUTEAHWU YCAYTW, CE€ U3BbPLLBAT

HaW-MaAKO BEAHDBXK FTOAMLLHO.
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11 MAEHTUOUKALMNA HA HACTOALLUNA AOKYMEHT

To3u AOKYMEHT e pernmcrpupaH npu EBpoTpbCT 1 e ¢ NpucBoeH naeHTMdUKaTop Ha o0beKT

(OID) 1.3.6.1.4.1.47272.3.1.3

12 PETUCTPALUMOHHU TOYKHN, TOYKU OT NOTBBLPXKAEHUE HA CAMOANYHOCTTA

PeFVICTpaLI,VIOHHVITe TOYKUN N TOHKNTE OT NOTBbPHKAEHME Ha CaMOANYHOCTTa perncrpumpar

aboHaTuTe M YAOCTOBepPABAT TAXHaTa CaMOAMNYHOCT. Cnuncbk ¢ pPernMcTpaumMoHHNTE TOYKN U

TOUYKMTE OT MPOBEepKaTa Ha CAMOANMYHOCTTa MOXKeTe Aa HaMmepuTe Ha https://www.evrotrust.com .

Hactoawmar ookymeHT e nybAnkyBaH Ha yebcavita Ha EBpOTpbCT B MHTEPHET Ha ObArapCcku u
aHIAMVICKK e3uK. B cayyart Ha HecboTBeTCTBUE MeX Ay TeKCTOBEeTe Ha ObArapCKu U aHrAMNCKMN

e3uK, npuopntet nMma 6b/\l'apCKMFI TEeKCT.
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