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MOAUTUKA N MPAKTUKA MNP MPEAOCTABAHE HA KBAAOUUMPAHA YCAYTA HA
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ATPVBYTW 3A N3AABAHE HA YAOCTOBEPEHWME YPE3 ON3NYHECKO MNMPUCBHCTBUE

1. BBBEAEHUE

,JTOANTVKa 1 NpaKTWKa Npu npeaocTaBAHe Ha KBaanduumpaHa ycayra Ha Pernctpupaly,
opraH 3a MAeHTUOMKaLMA N NPOBEPKa Ha cneunduyHN aTpMbyTH 3a U3AaBaHE Ha YAOCTOBEPEHME
upes ¢dusnvecko npucsvcreme” (Moantukara/CP-CPS-RA-P/Certificate policy and practice for
providing Registration authority qualified service for identification and verification of specific
attributes for issuing a certificate via physical presence) e pAokymeHT, KoTo onvcea obwumTe
NpaBuAa, M3NCKBaHWA, MPOLLEAYPU M OBXBaAT Ha MPUAOKUMOCT, NpuAaraHu ot EBpoTpbeT npwm
ocuUrypaABaHe Ha yCAyra no perncrpauma, KoATO NpoBepABa CaMOAMYHOCT U UMAEHTUYHOCT Ha
dU3MYECKN 1 IOPUAMYECKN AMLA U, aKO € MPUAOKUMO, crieunduyHm aTprubyTu, CBbP3aHn C AMLaTa.

Ycayrata ce npeAOCTaBa Ha AOCTaBYMLM Ha YAOCTOBEPUTEAHU YCAYTU (pAocTaBumum, AYY) -
KAMEHTM Ha EBpoTpbcT. Pusnyecknte U IOPUAMYECKM AMLA, Ha KOWUTO Ce W3BbPLUBA
NAEHTUOMKALMA 1 NpoBepKa Ha cneundnyHn aTpmnbytn ca notpebutean Ha Team AYY. B pesyatar
OT npoBepKaTa Ha CaMOAMYHOCT/MAEHTUYHOCT, u3BbplweHa oT PO Ha EBpoTpber, AYY
NpeAoCTaBA yAOCTOBEPUTEAHU YCAYTU N N3AaBa YAOCTOBEPEHMA 38 EAEKTPOHHM noanucu/nevatu.
MpoBepkaTa ce N3BbpLLBa Ype3 GU3NYECKO NPUCHCTBME Ha AnLaTa, noTpebutean Ha AYY B oduc
Ha PO Ha EBpoTpbcT. Pernctpupalumar opraH Moxke aa 6bae BbTpeLlHa CTPYKTypa 3a EBpoTtpbeT
AN MOAM3MBAHUTEA, B KAY4ECTBOTO CW Ha BbHWeEH PO, Ha KolTo EBPOTPBCT € Bb3AOXKUA LAAaTa
perncTpaumoHHa AEMHOCT MAM YacCT1 OT HeA MOCPEACTBOM AOTOBOPHU OTHOLLIEHUA.

Keaanduumpanata ycayra Ha PO Ha EBpoTpbeT no Tasu MoanTrka u MpakTnka Moxe aa ce
NpPeAOCTaBA KaTo ycAyra Ha KaneHTn (apyrn AYY) B cboTtBeTctBre ¢ Peraament (EC) N2 910/2014
r. BsaumooTHoweHuATa ™Mexxkay EBpoTpbct mn apyrute AYY ce ypexkpaT c aAoroBop 3a

npeAOCTaBAHe Ha ycAyraTa.

1.1. MPErFAEA,

EBpOTPBCT, B KA4eCcTBOTO CU Ha KBaAMULMPAH AOCTABYMK Ha YAOCTOBEPUTEAHU YCAYTU
npeaoctaesa ycayra Ha PO 3a ycraHoBABaHe Ha CaMOAMYHOCT/MAEHTUMYHOCT 4pes dusnmyecko
npucbcTBne Ha notpebuteam Ha AYY, B cvotBeTctBue ¢ Peraament (EC) N2 910/2014 r., kaTo

npuvaAara npoueapypn, ocurypasawn BUCOKO HUBO Ha HaAAEXAHOCT W CUTYPHOCT Ha
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yAOCTOBepeHaTa UWHPopMaumda, uaeHTUdMUMpalla notpebuteanTe. EBpoTpbCT npuaara
npoueAypW, rapaHTUpaliy HaAEXAHOCT W CUTYPHOCT MNpU MNOTBbP»KAABaHe cTaTyca Ha
naeHTndMUMpaHe Ha onpeaeneHo Avue. Ycayrata Ha PO e ocHoBHa 4acT OT AeMHOCTTa Ha BCeKu
AYY wn Tom npuaara apeKBaTHU MPOLEAYPU, rapaHTUpaLy HaAEXAHOCT W CUFYPHOCT npu
N3AaBaHe Ha YAOCTOBEPEHUA U CBbP3aHUTE C TAX KpunTorpadckun kaodose. OTHOLLIEHUATA MEXKAY

EspoTpbceT, npeaocraBauy ycayra Ha PO n AYY, KAMEHTU Ha ycAyraTa, ce ypexAaT C AOroBop.

1.2. CbOTBETCTBME

EBpoTpbcT npeaoctaBs  kBaavbuuMpaHa ycayra Ha Peructpupawma opraH  3a
NAEHTUOMKaLMA Ypes GU3NYECKO NPUCBCTBUE, MOKPUBANKN M3MCKBaHUATa Ha T. 5.5.1.3 (a) Ha TS
119 612 Trusted Lists. B To3u cMucoa, EBpoTpbCT onpeaeas ycayrata Ha HaLMOHAAHO HUBO OT TUIM:
URI: http://uri.etsi.org/TrstSvc/Svctype/RA.

MoAnTMKaTa € B CbOTBETCTBME CbC CAGAHUTE AOKYMEHTM:

> Pernament (EC) N2 910/2014 Ha EBponeiickma napaameHT 1 Ha CbBeTa oT 23 oAU
2014 roapmHa OTHOCHO eAeKTpPOHHaTa WAEHTUOUKALMA U YAOCTOBEPUTEAHUTE YCAYTU Mpwu
eAEKTPOHHW TpaHCaKUMW Ha BbTPEWHWA nasap M 3a oTMAHa Ha Ampektusa 1999/93/EO
(PernamenT (EC) N2 910/2014) 1 c npnAox1MMOTO 3aKoHOpaaTeACTBO B Penybanka Bbarapums;

> Pernament (EC) 2016/679 Ha EBponerickna napaameHT n Ha CoeeTta ot 27 anpua 2016
roAMHa OTHOCHO 3alumTaTa Ha GU3NYecKuTe AMLa BbB Bpb3ka C 06paboTBaHETO Ha AMYHU AAHHMU
N OTHOCHO CBOBOAHOTO ABV>KEHME Ha TaKMBa AAHHU W 3@ OTMAHa Ha AnpekTtuBa 95/46/EO (06w,
perAnaMeHT OTHOCHO 3aluMTaTa Ha AaHHWUTE);

» ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

» ETSIEN 319 411-1 General requirements;

» TS 119 612 Trusted Lists.

AenHocTtTa Ha EBpOTPBbCT BbB Bpb3Ka C NPeAOCTaBAHETO Ha Ta3n YCAYra € Beye NpoBepeHa

OT He3aBucMMo npoBepnaBaLlo Anue no PernamenT (EC) 910/2014 3a Hy>kaMTe Ha cobcTBeHaTa My

AEWNHOCT Ha KBaAMOUUMPaH AOCTaBYMK Ha YAOCTOBEPUTEAHW YCAYrM M EBpOTpBbCT € BnvcaH B
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HaUuMOHaAHNA AOBEPUTEAEH CMNNCDHK, MOAADBPXKaH OT KoMucuaTta 3a peryaAnpaHe Ha C'bO6LLI,eHl/IF|Ta.

I'Iopa,A,m Ta3nm NpuUYnHa yCAyrata CA€ABa Aa Ce pa3rAeKapa Kato KBa/\l/ICIDI/ILI,l/IpaHa.

1.3. HAMMEHOBAHUE N UAEHTUOUNKOP HA MOAUTUKATA

TOALWMAT AOKYMEHT € C HanMeHoBaHwue: [ToAnTrKa 1 NpakTka Npu NnpeaocTaBaHe H
Hacto OKYMEHT e Cc HammeHoBaHue: ,[llo a a a eAOCTaBAHe Ha
KBaAnMduuMpaHa ycayra Ha Pervctpupall, opraH 3a MAEHTUUKALMA U NPOBEPKa Ha CneundnyHm
aTpmMbyTn 3a wu3paBaHe Ha YAOCTOBepeHue 4pe3 JuamMyecko npucbeTene” ¢ obekTeH

naeHtnonkatop/OID: 1.3.6.1.4.1.47272.2.16.17.1.1.

1.4. YNPABAEHUE HA NOAUTUKATA

PbkoBOACTBOTO Ha EBpOTpBbCT oTroBapsa 3a ynpaBAeHMeTo Ha [loAnTuKaTa.
MNoAnTMKaTa e nybAnyeH AOKYMeHT. Ton Moxke pa 6bae MPOMEHAH MO BCAKO BpeMe OT
EBpoTpbCT 1 BCAKa HOBa peAakLma ce CbobLlaBa Ha 3aMHTepPeCcOoBaHUTE AMLA, KaTo ce NybAnKyBa

Ha calTa Ha EBpoTpbeT: https://www.evrotrust.com/landing/bg/a/tsp-documents.

Bcaka Bepcua Ha [NoanTrKaTa € B CMAa A0 MOMEHTa Ha opA0bpeHMe 1 NybAnKyBaHe Ha HOBa
BepcuA. BcAka HoBa BepcmA ce pas3paboTBa OT OTOPU3MPAHUN KOMMETEHTHU CAYXKUTEAW Ha
EBpoTpbeT 1 caep 0p06perne oT ChBeTa Ha AMpeKkTopuTe Ha EBpoTpbCT, ce nybanKyBa.

KOHTaKTHOTO AMLe 3a yrpaBAeHWe Ha AOKYMeHTa ,[loAnTYKa 1 NpaKTuKa NPy NpeAoCTaBAHE
Ha KkBaaMbuumpaHa ycayra Ha Peructpupalw, opraH 3a umaeHTUOMKauMA n nposepKka Ha
cneundunyHn atpmbyTn 3a M3paBaHe Ha YyAOCTOBepeHue Ypes uanyecko npucbereme” e
N3MbAHUTEAHUA AMPEKTOP Ha EBpoTpbCT.

AonbAHUTEAHA MHDOPMaLMA MOXKe Aa Bbae NMOAYyYEHa Ha CAEAHMA aapec:

+EBpoTpBCT TexHoAabaxMC" AN

1766 Codus, bya. ,Okonospberer mbt” N2 251 T

.MM busHec ueHTbp”, e1. 5

TenedoH, darc: + 359 2 448 58 58

eneKTpoHHa nouwa: office@evrotrust.com
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2. OINPEAEAEHMUA

+~DAaHHN 32 npeHTMPUKaumMa Ha AMUA” O3HavyaBa Habop OT AAHHW, KOMTO MO3BOAABAT Ad Ce
YCTaHOBM CaMOAMYHOCTTA Ha QU3MYECKO UAU IOPUAMYECKO AMLE, UAM Ha U3MYECKO Auue,
NPeACTaBAABALLO IOPUANYECKO AULLE;

,TUTYAAP Ha eAeKTPOHEH MOoAMUC’ O3HauyaBa GU3MYECKO AMLE, KOETO Cb3paBa €AEeKTPOHEH

MOAMUC;

,EAEKTPOHEH noAnuc” o3HavaBa AaHHW B eAeKTpOoHHa GopMa, KOUTO ce A0BaBAT KbM APYrU
AaHHW B e/\eKTpOHHa d)opMa AN Ca AOIrMmdecKku CBbp3aHl/I C TAX, N KOWUTO TI/ITyAFIpFIT Ha

eAEKTPOHHMA NMOAMNC U3MOA3BA, 33 Ad CE NMOAMUCBA;

Y CbBbpPLUEHCTBAH EAEKTPOHEH MOANUC’ O3HaYaBa eAeKTPOHEH MOAMWNC, KOWTO OTroBapA Ha

m3snckeaHuata Ha Peraament (EC) N2 910/2014 r.;

,KBaAnPULMpPaH eAeKTPOHEH NOANUC” 03HaYaBa YCbBbPLUEHCTBAH @AEKTPOHEH NOAMUC, KOUTO
€ Cb3AAAEH OT YCTPOWCTBO 3a Cb3paBaHe Ha KBaAMbULMpPaH eAeKTPOHEH MOAMKUC U Ceé OCHOBaBa

Ha KBa/\l/I(I)VILI,l/IpaHO YAOCTOBEpPEHNE 3a EeAeKTPOHHW NOANNCH;

+AaHHU 32 Cb3AaBaHe Ha EAEKTPOHEH NOANUC" O3Ha4YaBa YHUKaAHW AGHHU, KOUTO Ce N3MOA3BaT

OT TUTYAAPA Ha eAeKTPOHHUMA NOANNC 3a Cb3AaBaHETO Ha EAEKTPOHEH NMOAMNNC;

Y AOCTOBEPEHME 32 €AEKTPOHEH MOAMUC’ O3HavyaBa EAEKTPOHEH aTecTaT, KOWTO CBbpP3Ba
AdHHUTE 3a BaAAMPaAHE Ha eAeKTPOHeH noAnuc C (1)I/I3I/NeCKO AMLLEe N NOTBbPXKAaBa Han-MaAKO

MMETO AU NCEBAOHMMA Ha TOBa AULLE;
,KBaAnuduumpaHo yaocTtoBepeHue 3a €AEKTPOHEH MOAMUC’ O3HayaBa YAOCTOBEPEHME 3a

EAeKTPOHHN NMOAMNCKN, KOETO Ce M3AaBa OT AOCTaBYMK Ha KBa/\MCIJMLI,VIpaHVI YAOCTOBEPUTEAHN

YCAYI1 1 OTrOoBapA Ha M3NCKBaHWATa, NnpeaBuaeHu B Peranament (EC) N2 910/2014 r;
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+YAOCTOBEPUTEAHA YCAyra” o3HauyaBa eAEKTPOHHA YCAyra, OOMKHOBEHO NPeAOCTaBAHa CpeLLy
Bb3Harpa>kAeHme, KoATo ce CbCTOW BbB:

a) Cb3paBaHeTO, MpoBepKaTa W BAaAMAMPAHETO Ha EAEKTPOHHU MOAMUCK, €AEKTPOHHU
neyaTy AU eAeKTPOHHW BPEMEBMW MeYvaTh, YCAYrM 3a €AeKTPOHHa NMpenopbYaHa nowa, KakTo m
YAOCTOBEPEHWA, CBbP3aHW C TE3UN YCAYTU; UAU

6) cb3paBaHeTO, NMpPoBepKaTa N BaAMAMPAHETO Ha YAOCTOBEPEHMA 3@ aBTEHTUYHOCT Ha
yebcauT; nam

B) CbXpPaHABAHETO Ha EAEKTPOHHM MOAMUCH, MeYaTn AN YAOCTOBEPEHMA, CBBP3aHU C Te3U

YCAYTU;

,KBaAnduunpaHa yaAocTOBepUTEAHA YCAyra“’ oO3HayaBa YAOCTOBEPUTEAHA YCAYra, KOSTO
OTroBaps Ha NPUAOKUMUTE U3UCKBaHUA, onpeaeneHn B PernamenT (EC) N® 910/2014 r;

DOCTaBUMK Ha KBaAMPUULMPAHU YAOCTOBEPUTEAHU YCAYrM’ o3HayaBa AOCTaBYMK Ha
YAOCTOBEPUTEAHU  YCAYTM, KOWTO MNPEAOCTaBA eAHa WAM  noBede  KBaAMbuuUMpaHu

YAOCTOBEPUTEAHU YCAYTU U € MOAYUYUA KBaAUDULMPAHNA CN CTaTyT OT HAA30PEH OpraH;
,Cb3aaTeA Ha neyar” o3HavaBa IOPUANYECKO AMLLE, KOETO Cb3AaBa EAEKTPOHEH nevar;
,EAeKTPOHeH neyaTt’ o3Ha4yaBa AaHHW B EAEKTPOHHA GOpPMa, KOUTO Ce AOBABAT KbM APYTU AGHHM
B eAeKTPOHHa GopMa MAM Ca AOTUYECKM CBbP3aHW C TAX, 33 Ad Ce rapaHTMpaT MPOU3XOABT U

LLeAOCTTa Ha MOCAEAHUTE;

Y CbBbpPLUEHCTBAH EAEKTPOHEH neyaTt’ o3HayaBa eAeKTPOHEH ne4vaT, KOWTO OoTroBapA Ha

n3nckBaHmaTa, nocovenn B Pernament (EC) N° 910/2014 r.;
.KBaAnduUMpaH eneKTPOHEH neyaT” 03HavyaBa yYCbBbPLUEHCTBAH EAEKTPOHEH NeYaT, KOMTO e

Cb3AaAEH OT yCTpOVICTBO 3a Cb3AaBaHe Ha KBa/\l/l(i)I/lLl,l/lpaH EAEeKTPOHEH MNedaT 1 ce OCHOBaBa Ha

KBaAVICI)VILI,MpaHO YAOCTOBEPEHNE 3a EAEKTPOHEH Mnedar,
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+AAHHU 32 Cb3paBaHe Ha @AEeKTPOHEH NnevaT’ 03HavyaBa YHUKAAHU A@HHW, KOUTO Ce U3MOA3BaT

OT Cb3AaTEAA Ha EAEKTPOHHMA MNnedaT 3a Cb3AaBaHETO Ha EAEKTPOHEH MneYar;

Y AOCTOBEpPEHME 32 EAEKTPOHEeH nevar’ oO3HayaBa eAeKTPOHEeH aTecraT, KOWTO CBbp3Ba
AdHHWTE 3a BaAMAMPaHE Ha €AEKTPOHEH nedaTt C PpUANYeCKo Anue 1 NoTebpKApaaBa MMETO Ha

TOBa AULE;

.KBaAnduumpaHo yaocTtoBepeHMe 3a eAeKTPOHEH nevar’ oO3HayaBa YAOCTOBEpPEHWE 3a
EeAEKTPOHEH NneyvaT, KOeTo Ce U3AaBa OT AOCTaBUYMK Ha KBAaAMPULMPAHN YAOCTOBEPUTEAHM YCAYTH
N OTroBapA Ha U3MCKBaHUATa, NpeaBuaeHn B Pernament (EC) N2 910/2014 r.;

.EAeKTpOHeH BpeMeBM neyat”’ o3HayaBa AaHHW B eAeKTPOHHa popMa, KOMTO CBbP3BAT APYrU
AdHHU B €eAeKTPOHHa c|>opMa C KOHKpeTeH MOMEHT BbB BPEMETO U MNPEACTaBAABAT AOKA3aTEACTBO,

4e NoCAeAHNTE AaHHU Ca CbLeCTBYyBaAM B CbOTBETHMA MOMEHT;

.KBaAnduumpaH eneKTpoHEeH BpeMeBM nevar’ o3HayaBa eAeKTPOHEH BPeMeBU nevaT, KOUTo

OTroBaps Ha U3MCKBaHUATa, NpeaBuaeHn B PernamenT (EC) N2 910/2014 r,;

,EAEKTPOHEH AOKYMEHT" 03HayaBa BCAKO CbAbPKaHME, CbXPaHABaHO B EAEKTPOHHa GopMa, no-

cneunmaAHO TEKCTOBU AU 3BYKOB, BU3YaA€H AN ayANO-BU3YaAEH 3annc;

3. PErMCTPUPALL OPTAH

Mpean npoueca No nspaBaHe Ha KBaAndULMpPaHo yaocToBepeHne oT AYY e HeobxoarMo
PO aa npoBepu 4pe3 MOAXOAALWM CPEACTBa M B CbOTBETCTBME C HALMOHAAHOTO MpPaBoO
CaMOAMYHOCTTA/MAEHTUYHOCTTA W, aKo € TMPUAOXKMMO, BCUYKWM CneuuduyHn AaHHM 3a
PU3MYECKOTO NAN IOPUANHECKOTO AMLLE, HA KOETO Ce n3paBa KBaanduumpaHo yaoctoepetme. PO
M3BBPLUBA YCAYra MO YAOCTOBEPABaHE Ha aBTEHTUYHOCT CaMO Ha Te3n AaHHW 3a UaeHTUdUKaLMA,
KOWUTO Ca MOAXOAALLM, OT 3Ha4YeHWe U He HAAXBbPAAT HEOOXOAMMOTO 3a MOAyYaBaHETO Ha
yaocToBepuTenHa ycayra. PO cbbaopaBa M3MCKBaHMATa 3a 3aKOHOCbObOpasHa obpaboTka Ha

ANHYHN AaHHW B CbOTBETCTBME C GDPR v BbB BPb3Ka C MNMOBEPUTEAHOCTTa N CUTYPHOCTTa Ha
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obpaboTteaHeto. PO pasnonara ¢ KBaAMbuUMpaHW AMLAE, KOUTO MpUTEKaeaT HeOobXOoAUMMUTE
EKCMepPTHN 3HAHWUS, HAAEKAHOCT, OMUT U KBaANPUKALMA U Ca MPEMUHAAM MOAXOAALLO ObydyeHune
OTHOCHO MpaBMAaTa 3a CUTYPHOCT U 3allMTa Ha AMYHUTE AAHHU, U MpUAara CbOTBETCTBALLUM Ha
€BPOMNENCKUTE NAN MEXAYHAPOAHUTE CTAHAAPTN aAMUHUCTPATUBHU U YNPABAEHCKN MPOLEAYPU.
PO u3nbAHABa OCHOBHO, HO HE CaMO, CAEAHUTE AENHOCTU:
» rNpueMa NUCKaHUA 3a U3AaBaHE Ha YAOCTOBEPEHUA, 0A06pABa UAM OTXBBPAA TE3N
NCKaHWA B CbOTBETCTBME C BbBEAEHW BbTPELLIHM NpPaBnAa 3a oA0bpeHue;
» yCTaHOBfABa CAMOAMYHOCTTA/MAEHTUYHOCTTA Ha AMLaTa MOAAAWN NCKaHe 3a n3paBaHe
Ha YAOCTOBEPEHMUS;
» NOTBbPXKAABA MAEHTMOUKaLMATA Ha AMLATa, Ypes NpPoBepKa 1 U3BbPLUBA TAXHATA
perncrpaumusa c BnuceaHe B 6asa aAaHHM Ha AYY.
NHdpopMauma 3a KoHTaKT ¢ Pernctpupatumte opraHmn Ha EBpoTpbCT e Ha pa3noaokeHue Ha

cavita Ha EBpoTpbcT B nHTepHeT: https://www.evrotrust.com/landing/bg.

PO e BbTpeluHa cTpyKTypa Ha EBpoTpbCT U/nAn noamanbaHUTeA Ha EBpoTpbCT (Prsmyecko
WA IOPUANYECKO AMLE, Ha KoeTo EBpOTpPBbCT Bb3Aara OCbHLLECTBABAHE Ha AEWHOCTM MO
npeaocTaBaHe Ha ycayra Ha PO), KoAaTo oTroBaps 3a MAEHTUOULMPAHETO Ha NpUTEXaTeAnTe Ha
KBaAMDULMPAHM YAOCTOBEPEHMA U MOA3BATEAUTE Ha YAOCTOBEPUTEAHW YCAYrM, KOUTO ca
noTpebuTeAn Ha KAMeHTn Ha EBpoTpbet (AYY). PO noanomara npoueca Ha noaaBaHe Ha MCKaHe
3a M3paBaHe Ha KBaAMbULMPaHO YyAOCTOBEpPEeHMe U NoA3BaHe Ha ycayrm Ha AYY. PO ocbliectenaABa
cBOATa AeMHOCT B odunc Ha EBpOTPBCT, Uneto MectoHaxoxaeHWe e 06sBeHO Ha canTta Ha AYY B
nHTepHeT. EBpoTpbCT MOXe Aa Bb3aara Ha noamsnbAHuTeAn (BbHWweH PO) aa oTroBapAa 3a
LAAOCTHATA AEMHOCT WAM 3a YacT OT HedA Mo MAEHTUOMUMPAHETO Ha npuTekateAnte Ha

KBaAMGULMPaHN YAOCTOBEPEHUNA 1N MNOA3BATEAUTE Ha YAOCTOBEPUTEAHW YCAYTM Ha AYY.

4. OMNEPATUBHU AEMHOCTU HA PETCTPUPALLA OPTAH

Korato Avueto nocetw 3a nbpeu nbT oduc Ha PO un nomcka aa My ce npepoctasu
YAOCTOBEPUTEAHA YCAYra OornepaTopuTe U3NbAHABAT NPOLLEAYPU, KOMTO NO3BOAABAT MNPEAU Ad Ce
M3A3AE KBaAMOULIMPAHO YAOCTOBEPEHME WAM MPEAOCTaBM YAOCTOBEPUTEAHA YCAyra, Aa ce

C'b6epaT AaHHW 3a CaMOAI/I‘-IHOCTTa/l/I,A,eHTVI‘-IHOC'I_I'a Ha AMUETO N CbUWOTO Aa Ce VI,A,eHTVICI)VILI,l/Ipa, B
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cboTBeTCTBME C YA. 24, an. 1 Ha Peraament (EC) N2 910/2014 r. CvbpaHata 1 npoBepeHa
NHPOpPMaLMsA Ce BKAIOYBA B YAOCTOBepeHuATa. B eTana Ha perncrpauma Ha noTpebuteas Ha AYY
Ce M3BBbPLIBA 3aAbAKUTEAHO NMPOBEPKAa Ha NMPEAOCTaBEHUTE AAHHW, C KOETO Ce rapaHTnpa, 4ye
cbabprKalllaTa ce uHbopMauMAa e ToyHa M AOCTOBEpHa B MOMEHTa Ha U3paBaHe Ha
YAOCTOBEPEHMNATA.

EBpoTpbcT rapaHTupa, 4e OusMYecKUTe U IOPUANYECKUTE AMLA Ca  MPaBUAHO
NAEHTUOMUMPAHU, TAXHAaTa CaMOAMYHOCT/MAEHTUYHOCT € MpoBepeHa W 4Ye MWCKaHuATa 3a
NpeAoOCTaBAHe Ha YyCcAyra 3a UAeHTMOWMKauuA, M3paBaHe Ha KBaAMGUUMpPaHU YAOCTOBEPEHWS
N/VAN NpPepoCTaBAHE Ha APYTM YAOCTOBEPUTEAHU YCAYTM Ca HaMbAHO, aKypaTHO W HAAAEXKHO
NPOBEPEHN N OAODBPEHUN, BKAIOYMTEAHO MBAHOTO WMMe/HaVMeHOBaHWEe U MpPaBHWUA CTaTyC Ha
CbOTBETHOTO GU3MYECKO/IOPUAMYECKO AMLE U BPb3KaTa MeXKAYy YAOCTOBEPEHUTE AaHHU W
dU3MYECKOTO/IOPUANYECKOTO AMLE.

3a BcAKO AMuUe B cucTeMuTe Ha AYY ce cb3paBa pervctpaumoHeH npoduAa ¢ AaHHW 3a
HeroBata CaMOAUYHOCT/MAEHTUYHOCT, KOWTO ce 3ana3Ba B 6Has3aTa AaHHM Ha AOCTaBYMKA.
PeructpauMoHHMAT NpPoduA CbabpXa MWHMMAAHO HeOobXoAMMMA Habop OT AaHHM  3a
naeHTUdMKaLMATa Ha NOTPebuTeAs, Cbraacme 3a reHeprpaHe Ha ABOMKa KAKOYOBE U M3paBaHe Ha
KBaAMdULMpPaAHO yaOCTOBEpPEHME. YaocToBepeHneTo, koeTo AYY 13aaBa, Cbabprka NpoBepeHu
A@HHU OT AOKYMEHTa 338 CAMOANYHOCT, HO B OMPEAEAEHWN CAyHau MOXKE Aa CbAbP>Ka AOMBAHUTEAHU
aTpubyTK, U3BBH 3aABAXKUTEAHUTE 33 KBAaANPULMPAHO YAOCTOBEPEHME, KOUTO NMPOM3TUYAT OT YA.
28, T. 3 nua. 38, 1.3 Ha PernamenT (EC) N2 910/2014 r.

AMYHUTE AaHHM ce 0bpaboTBaT MO HayMH, KOWUTO rapaHTMpa BUCOKO HMBO Ha CUTYPHOCT,
BKAIOYMTEAHO 3aluMTa Cpelly HepaspelleHO AWM He3aKOHOCbobpasHo obpaboTBaHe M cpelly
CAyYalHa 3aryba, yHULLO>KaBaHe NAM MOBPEXKAAHE, KaTo Ce MpUAaraT NoAXOAALLN TEXHUYECKU U

OpraHu3auMoHHN MepKM (,LAAOCTHOCT M MOBEPUTEAHOCT").

4.1. YCTAHOBABAHE HA CAMOAUYHOCT HA ®U3NYECKO AULIE

MpoBepkaTa Ha CAMOAMYHOCTTA Ha GU3MYECKO AMLLE CE OCHLLECTBABA Ha MACTO B 0bUC Ha
PO, upe3 npoBepka Ha AOKYMEHT 3a caMOAMYHOCT oT onepatop Ha PO. 3a ueante Ha

VI,A,eHTVICI)VIKaLI,VIFITa, ANLETO NPEeAOCTaBA BAANAEH AMHEH AOKYMEHT Ha onepatopa oT PO.
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OnepaTopbT M3BbPLUBA MAEHTUGUKALMUS Ype3 CpaBHABAHE Ha CHMMKATa OT AOKYMEHTa C
dunsnyeckn npucbcTealloto Avue. AaHHWUTE OT AOKYMEHTa 3a CaMOAMYHOCT MoraT aa ce
NpoBepPABaT B MbPBUYHN PETrUCTPU Ha AOKYMEHTW 3a CaMOAMYHOCT Ha HAaCEAEHWETO U APYTHY,
KaKTO U 4ype3 aBTOMAaTUYHO M3BAMYAHE Ha AAHHU OT AOKYMEHTU, CbAbPIKALLM KOHTAKTEH WAM
6e3koHTakTeH UHTepderic (Hanp. 4ype3z NFC). Chep uaeHTUdMKaumATa M npoBepkaTa Ha
BAaAMAHOCTTa Ha AaHHUTE OT AOKYMeHTa 3a caMoAmyHocT, PO cb3paBa npodua Ha AvueTo B
cuctemaTta Ha AYY. CbpBbpHO Ce reHepurpa AOKYMEHT 3a M3BbpLUeHa MAEHTUGUKALMA Ha AULETO
M ce nanpalla KbM yAOCTOBepABalLMA opraH Ha AYY 3anABKa 3a nspaBaHe Ha KBaAMbULMPaHO
YyAOCTOBEpPEHME.

MWHUMaAHUAT HaBOP OT AMYHU AaHHW 3a GU3MYECKO AMLe TPABBa Aa CbAbP>Ka AAHHW B
pa3AndeH obeM, KaTo Hanpumep:

a) PaMUAHO UMe AU UMEHa;

6) cobCcTBEHO MME UAU UMEHa;

B) AATa Ha pakpaHe;

r) HAUMOHAAEH YHUKAAEH MAEHTUOMKATOP, aKo MMa TaKbB, B CbOTBETCTBUE C TEXHUYECKUTE
cneundumKaumm 3a LeAMTe Ha TPaHCrpaHnUYHaTa uaAeHTUbMKaLmMa, KOMTO Aa OCTaBa HEMPOMEHEH,
KOAKOTO € Bb3MO>KHO MO-ABATO BpeMe, Hanpumep B Penybanka bvarapusa e ETH/AHY.

HabopbT OT AaHHM 3a GM3MYECKO AMLE MOXKEe Aa CbAbPXa AOMBAHUTEAHW crieunbuyHu
AAHHU MO €AHA VAWM MOBEYE OT CAEAHUTE MO3NLUN:

a) cobCcTBEHO MMe (MAM UMeHa) U GaMUAHO 1Me (MAM MMEHa) NO POXKAEHWE;

6) MACTO Ha paAaHe;

B) MOCTOAHEH aApec;

) MOA;

A) MOBOUAEH HOMep;

e) aApec Ha eAeKTPOHHa MNoLLa;

A) APYTM (AOCTaBUMKBT MOXKEe B 3aBUMCMMOCT OT peaAMsauumATa Ha WHTerpaumaTa C
PasANYHUTE BUAOBE AOKYMEHTU 38 CAMOAMYHOCT, MbPBUYHU PEFNCTPU U HAAEXKAHU M3TOYHNLM Ha
AAHHU A2 AOMBABA CreunduyuHmna Habop OT AaHHM).

/AMYHNTE AQHHM Ha AMLETO MOoraT aBTOMaTM4YHO Aa Ce BbBeAaT B CMCTeMaTa Ha AOCTaB4YMKa

CAeA CKaHMpPpaHe Ha AOKYMEHTa 3a CaMOAUMYHOCT. B To3un C/\yanl AOCTaBYMNKDBT HE CbXpPaHABa
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CKaHWPaHOTO KOMMe Ha AOKYMEHTa, OCBEH aKO NMOTPEDBUTEAAT Ha AOCTaBYMKa HE MOKMCKa TOBa, B
CbOTBETCTBME C M3NCKBaHWATa Ha OBLNA pernaMeHT 3a 3almTa Ha AMdHUTE AaHHK (GDPR).

PO wusBbplBa NpoBepKka Ha AOCTOBEPHOCTTA Ha UHbOPMauMATa C BCUMYKM 3aKOHOBO
NO3BOAEHWN CPEACTBa B CbOTBETHUTE MbPBUYHU PETUCTPU U HAAEKAHW M3TOYHULM Ha AaHHW.
OnepaTtopsbT Ha PO yaocToBepABa C EAEKTPOHEH MOAMNC CECUATA, Ye € MPOBEPUA CAMOANYHOCTTA
Ha AMLLETO Bb3 OCHOBA Ha AUYHO ABABAHeE.

PO npekpataABa npoueca no naeHTMdMKaLma, ako No BpeMe Ha NpoBepKaTa yCTaHOBM, Ye
AVILETO:!

a) e NOCTaBEeHO NoA 3anpeLleHue;

6) € NPeAOCTaBMAO HEBEPHU AQHHUW NPW PErncTpaLmATa;

B) € 3afABMAO MpOMAHa B MpoBepeHa Beye MHbOPMauMA, Bb3 OCHOBA Ha KOATO e
N3BbPLUEHa pervcTpaunara.

MoTpebuteante Ha AYY MMaT Bb3MOXKHOCT Aa NPeKpaTAT cBOA NPoduA ¢ duanyecko
npucbcTeme B odumc Ha PO Ha EBpoTpbCT, Mo enekTpoHHa nola, TeneboH MAKM MO APYT AOTOBOPEH

Ha4yuH.

4.2. NPOBEPKA HA UAEHTUYHOCT HA FOPUAMNYECKO AULIE

YCcTaHOBABaAHETO Ha MAEHTUYHOCTTa Ha IOPUAMYECKO AMLLE Ce MpOoBepABa Bb3 OCHOBA Ha
NpPeACTaBeHN AOKYMeHTU npea onepatop Ha PO vAn ypes npoBepKa B HaAEXAHU U3TOYHULMN
(Hanpumep B Penybanka bbarapua nposepkata ce m3BbpliBa B CbOTBETHUTE PErncrpu no
npeaoctaBeH EVK, cvotBeTtHO BYACTAT no peaa Ha 3akoH 3a €AeKTPOHHOTO yrnpaBAeHUe).
[lpoBepkaTa MOXe Aa € aBTOMaTU3MpaHa.

MUHUMaAHUAT Habop OT AGHHU 33 IOPUANYECKO AMLLE MOXKE Ad CbAbPXa NOCOYEHUTE MNo-
AOAY A@HHW:

a) lopUANYECKO HanMeHoBaHWe (upma);

6) HaUMOHaAEH YHUKAAEH MAEHTUUKATOP B CbOTBETCTBME C TEXHUYECKUTE crieumdrKaumm
3a UeAWUTe Ha TpaHCrpaHu4yHaTa MAEHTUOMKAUMA, KOMTO Aa OCTaBa HEMPOMEHEH, KOAKOTO &
Bb3MOXHO NO-AbAro BpeMe (Hanpumep B Penybanka Bbvarapua e EIK/BYACTAT).

Ha6opr OT AdHHW 3a IOPUMANYECKO AMLE MOXKE Aa CbAbPXKA AOMBAHUTEAHU CI'IeLI,VICI)VI‘-IHl/I
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AAHHW NO eAHa VAW MOBeYe OT CAEAHUTE NO3NLMN:

a) appec Ha ynpaBAeHue;

6) peructpaumoHeH Homep no AAC, KoraTo e pasAnyeH OT HaUMOHAaAHWA YHUKaAEH
NAeHTUOUKATOP;

B) AAHbYEH HOMEep, akO e pPasAMYeH OT HaUMOHAAHUA YHUKaAAEH WAEHTUOUKATOP WAM
HoMmepa no AAC;

r) naAeHTUOUKALMOHEH KOA CbrAacHO YaeH 3, naparpad 1 ot Aupektuea 2009/101/EO Ha
Esponerickua napaameHT 1 Ha CobeeTa (1);

A) vaeHTUOUKAUMOHEH Koa Ha npasBHua cybekt (MKIMC), nocoyeH B PernameHT 3a
nsnbaHeHne (EC) N® 1247/2012 na Komucuara (2);

e) naeHTnduMKaumoHeH HoMep Ha mMkoHoMudeckn onepatop (EORI Homep), nocoyeH B
PeranameHnT 3a nsnbarHexune (EC) N2 1352/2013 Ha Komucuara (3);

) aKLM3eH HOMep, NPeABUAEH B YAeH 2, naparpad 12 ot Peraament N° 389/2012 Ha
Coeerta (4);

3) APYyrM (AOCTaBYMKBT MOXKE B 3aBMCMMOCT OT peaAM3aumaTa Ha WHTerpaumata ¢
Pa3sANYHUTE BUAOBE AOKYMEHTM 38 CAMOAMYHOCT, MbPBUYHU PEFNCTPU U HAAEXKAHU M3TOYHNLM Ha
AAHHUW, Aa AOTTBABA CnieumMdUYHUA Habop OT AaHHW).

EBpoTpbCT cAeaBa Aa NpeAnpUeMe CTbMKKY, 3@ A CE CBEAE AO MUHMMYM PUCKa OT TOBaA
MAEHTUYHOCTTa Ha IOPUAMYECKOTO AMLE Aa He CbOTBETCTBa Ha 3asABeHaTa TakaBa. EBpoTpbcT
CAeABa Aa M3BbPLUBA MPOBEpKa Ha AOCTOBEPHOCTTa Ha MHbopMauuATa C BCUYKWM 3aKOHOBO
NMO3BOAEHW CPEACTBA B CbOTBETHUTE MNYyOAUYHW PETrUCTPU U HAAEXAHW u3TodHuum. PO
npekpaTtsaBa npoueca no uaeHTUdMKaLMA, ako Mo BpeMe Ha MpoBepKaTa YCTaHOBW, 4e
IOPUAMYECKOTO AMLLE € MOCTAaBEHO MOA 3anpeLLeHme n/mam e NpeasoCTaBUAO HEBEPHWN AAHHW MPU
pernctpaumata. OnepatopbT NpekpaTaABa Npoueca No UAeHTMdMKaLMA B CAy4an Ha NpoMaAHa B

npoBepeHa Beye MHPopPMaLMA, Bb3 OCHOBA Ha KOATO € M3BbPLIEHa perncrpaumara.

4.3. YCTAHOBABAHE HA CAMOAMUYHOCT HA OU3BNYECKO AULIE KATO
NMPEACTABUTEA HA FOPUAUNYECKO AULIE

3a yCTaHOBABaHeE Ha CaMOAMYHOCT Ha (I)VI3VI‘-IeCKO ANLE, KOETO € MNPpeACTaBUTEA Ha
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IOPUANYECKO  AMue  (ynpaBUTEAW, YAEHOBE Ha CbBETW, TMNPOKYPUCTM U  Ap.), Korato
NnpeACTaBUTEAHATa BAACT MNPOM3TWYa OT 3aKOH, Ce KM3BbpLUBA MNPOBEPKA Ha AOKYMEHT 3a
pervcTpauma, oT KOUTO NPOM3TUYa 3aKOHHA MPEACTaBUTEAHA BAACT (YAOCTOBEPEHME 3a aKTyaAHO
CbCTOAHWE U AP.) AW MPOBEPKa B NMYOAMYHO-AOCTBMNHW pernctpu (Hanpumep B Bbarapua ce
npaBu NpoOBepKa B peructpmute Ha AreHuuATa no BNmMcBaHWATa). [lpoBepkaTta ce npaBu Bb3
OCHOBa Ha HaUMOHaAEH YHUKaAeH WAEHTUOMKATOP, KOWTO OCTaBa HEMPOMEHEH, KOAKOTO e
BB3MO>KHO MO-AbArO BpeMe (Hanpumep B Penybanka Bvarapuna tosa e EMK/BYACTAT) nan ypes
Apyrv cneundunyHm aTpmnbyTtu. 3a drsmyecknTe AMLa Ce NPaBm NPOBEPKa 3a CAMOAMYHOCT MO peaa
Ha T. 4.7 OT NPeAXOAHWNA Pa3AeA.

3a ycraHoBABaHe Ha CaMOAMYHOCT Ha (U3MYECKO AMLE, KOETO e MPeACTaBUTeA Ha
IOPUAMYECKO AMLE, MOCPEACTBOM YMbAHOMOLWaBaHe, onepatopbT Ha PO n3ebpliBa npoBepka Ha
AOKyMeHTM no T. 4.1 n 1. 4.2, 3anoBep, 3a OBAACTABaHE, HOTaPUAAHO 3aBEPEHO MbAHOMOLLHO WAM
EeAEKTPOHHO OBAacTABaHe C KBaAnduLMpaH eAekTpoHeH noanuc. [lpoBepkaTa Moxe aa e
aBTOMaTM3MpaHa.

C npoBepkaTta Ha MAEHTUYHOCTTa Ha topuamdecko avue ot PO Ha EBpoTpbeT ce ueam aa
ce AOKaXke, ye Mo BpeMe Ha pasrAeKkpaHe Ha WMCKaHeTo 3a M3paBaHe Ha KBaanduumpaHo
ysoctoBepeHne oT AYY, opnAMYECcKOTO AMLE CbLeCcTBYyBa W 4Ye MPEeACTaBAABALLOTO WAMU
YMbAHOMOLLEHO AMLE, KOETO KaHAMAATCTBA 3a KBaAUOUUMPAHO YAOCTOBEpPEHME MpUTe<aBa
NPeACTaBUTEAHA BAACT MAM MbAHOMOLLHO Aa MOWUCKa U3AABaHETO.

Mpwn npoBepkaTa onepaTopbT MOXe Aa MpeKkpaTM npoueca MNo KM3paBaHe Ha
KBaAMGULMPAHO YAOCTOBEPEHME, aKO YCTaHOBM, Ye:

a) dn3nMYecKkoTo AMLE, KOETO e MPEACTaBUTEeA Ha IOPUAMYECKO AULE € MOCTaBEeHO MOA
3anpeLyeHre AN € HEMbAHOAETHO;

6) e NpekpaTeHa NpeACTaBUTeAHaTa BAACT Ha GU3MYECKOTO AMLLE CMPSMO KOPUAUYECKOTO
AVLE;

B) Ca NpeACTaBeHW HEeBEPHW AaHHW MPU perucTpaumaTa Ha GU3NYecko Anue, KOeTo e
NPeACTaBUTEA Ha IOPUAMYECKO AULLE;

r) OPUAMYECKOTO AMLLE € OBABEHO B HECHCTOATEAHOCT.

A) NpY NpoMAHa B NpoBepeHa Beve nHGopMauma, Bb3 OCHOBA Ha KOATO € M3BbpLUeHa

perncrpaunAaTa.
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5. YMNOTPEBA U NMPUAOXKUMOCT HA YCAYTA HA PO 3A UAEHTUOUKALINA

Ycayrata Ha PO 3a naeHTMdMKaLma n yaocToBepABaHe Ha CAMOANYHOCT U MAEHTUYHOCT Ha
AMLA, KOATO npepocTaBA EBpOTpBCT, € Ha pa3noroxeHue Ha KAMeHTW Ha Eepotpber (AYY) u
AOBepABaLLMTE Ce CTPaHM OT YaCTHWA U NyOAnYeH ceKTop, KakTo B Penybanka bbvarapua, Taka n B

CTPaHW yCTaHOBEHW U3BbH TepUTOpPUATa W.

6. XPAHUAULLE

AYY 3anvcBa 1 cbxpaHsBa MHPOpPMaLMATa, CBbp3aHa C npoueca No MAeHTUGUKaUmUs U
ynpaBAeHve Ha KBaAMbUUMpPaHU YAOCTOBEPEHWA, B CbOTBETCTBME C  MPUAOXKMMOTO

3aKOHOAAQTEACTBO U AO6pVITe NPAaKTUKN NO OTHOLWEHWE Ha 3allnTaTa U 3arfa3BaHeTO Ha AaHHUTE.

7. KOHTPOA HA OU3SUYECKATA CUTYPHOCT HA NOMELLEHUATA HA PO

MepkuTe, NnpeanpureT No oTHolWweHre Ha pusmyeckata 3awmrta Ha PO n Ha EBpoTpbeT ca
eAeMeHT OT pa3paboTeHaTta n BHeapeHa B EBpoTpber Cucrtema 3a MHGOpMaLMOHHA CUTYPHOCT,
CbOTBETCTBalLa Ha U3nckBaHuATa Ha ctaHaapTute ISO/IEC 27001, 1ISO 2001, 1ISO 22301, n ISO/IEC
20000-1. MepkuTe cBbp3aHM C ¢usmMyeckata 3awmta Ha WHPOPMALMOHHUTE  AAHHMU,
TEXHOAOTNYHUTE CUCTEMU, MOMELLEHNATA U CBbP3aHNTE C TAX MOAABPKALLM CUCTEMU Ca HACOYEHU
KbM NpeAoTBpaTABaHe Ha:

» HepaspelleH AOCTbIM, HaHACAHe Ha LLeTn MU HaMeca B YCAOBMATa Ha paboTa;
» 3aryba, Bpeau UAM KOMMNPOMETUPaHe Ha pecypcy;
» KOMMpoMmeTvpaHe MAM Kpakba Ha nHbopMauma MAM cpeacTBa 3a obpaboTka Ha

nHopmMaumaTa.

7.1. OU3NYECKUAT AOCTHN

Oducute Ha PO Ha EBpoTpbcT ca 0b60cobeHu M OTAEAEHU OT OCTaHaAMTE MOMELLEHUA.
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Cbopb)KeHM ca C TexHWKa, MO3BOAABalLA 0Oe30MacHO CbXpaHEeHWe Ha AAHHW U AOKYMEHTMU.
AOCTbMBT AO TE3M 30HU CE CAEAW U OTPaHNYaBa A0 OTOPU3MPAHM AULLA, CBBP3aHN C AEMHOCTTa Ha
opraHa Mo peruncrpauma (onepaTopun Ha PErucTpmMpaLLmMa opraH, CUCTEMHN aAMUHUCTPATOPU),

OTOPU3NPAHU CAY>KUTEAN Ha KAUEHTU 1 Ha noTpebutean Ha AYY.

7.2. EAEKTPUYECKO 3AXPAHBAHE N KAMUMATUYHU YCAOBUA

TexHoAorMYHUTE cucTeMn Ha EBpoTpbeT ce 3axpaHBaT oT aABe HesdaBucumute UPS
cUCTEMMU.

MNoaabpXa ce BBHLWHO EeAeKTPUYEeCKO MoapaBaHe OT AM3EAOB arperaT, KoeTo e
pesepBupaHo. B cayyan Ha cpuB B rAaBHUA eAEKTPONPOBOA CUCTEMAaTa NPEBKAIOYBA Ha aBapueH
M3TOYHMK Ha 3axpaHBaHe (UPS w/mam enektpoeHeprus). PabotHaTta cpeapa B obaactta Ha
KOMMIOTbPHUTE CUCTEMU CE CAEAN HEMPEKBCHATO M HE3aBUCUMMO OT APYruTe paboTHU obaacTu.

PO e cBbpsaH c aBapuiiHaTa eHepruiHa cucteMa Ha LeHTpaAHaTa crpasa Ha EBpoTpbceT.

7.3. HABOAHEHME

3a cAepAeHe Ha BAAXHOCTTa B MOMELLEHMATa C KOMMIOTbPHN CUCTEMU, KaKTO U B LAAaTa
crpasa Ha EBpoTpbCcT ca MOHTMpPaHM CEH30pUM 3a OTYMTaHEe HMBOTO Ha BAara. Te3u CeH3opwu ca
WHTErpmpaHn B cMcTteMara 3a CUrypHOCT Ha crpaaaTa Ha EBpoTtpbet. OxpaHaTta n cAy>KuteamnTe Ha
EBpOTPBCT ca MHCTPYKTUPAHW U 3aABAXKEHU MPU HaCTbMBaHE Ha €BEHTYaAHM OMacHOCTU Ad
yBeAOMABaAT He3abaBHO CbOTBETHUTE CAYXKOU, apAMUHUCTPaTopa Mo CUTYPHOCTTa U CUCTEMHUA
aAMUHNCTPaTOP.

7.4. NMPEAOTBPATABAHE HA NMO>XAP U 3ALLUTA OT NMNOXKAP

EBpOTp'bCT Cna3Ba BCUYKM HOPMW 3a MOKapHa 6e3OI'IaCHOCT, KaToO M3BbpLUBA ,A,ePIHOCT B

CbOTBETCTBME C BCUHYKN HOPMATUBHN U CTaHAAPTN3aUNOHHN N3NCKBaAHMA B Ta3n obaacT.
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8. OPrAHU3ALUMNOHEH KOHTPOA

Bcuukun npoueaypu, Kacaelm curypHocTTa npu npeapoctaBAHe Ha ycayra Ha PO 3a
NAEHTUOMKALMA 1 MpoBepKa Ha cneumduyHn aTpnbyTn 3a M3AaBAHETO, aAMUHUCTPUPAHETO U
M3MNOA3BAHETO Ha KBaAMPULMPAHN YAOCTOBEPEHWUA 3@ EAEKTPOHEH MOAMWUC Ce M3MbAHABAT OT
AOBepeH nepcoHan Ha EBpoTpbcT. EBpOTPBCT noapabprka AOoCTaTbyeH 6por KBaandbuumparm
CAY>KUTEAWN, KOMTO BbB BCEKM MOMEHT OT OCbLUECTBABAHETO Ha AEMHOCTTa My Aa ocurypsasar

CbOTBETCTBME C AEMCTBALLLOTO 3aKOHOAATEACTBO M BbTPELLUHUTE NpaBiAa M HOPMK Ha EBpoTpbCT.

9. KOHTPOA N U3ANCKBAHUA 3A OBYYEHUE HA OMNEPATOPUTE OT PO
9.1. KOHTPOA HA OMNEPATOPUTE OT PO

MNepcoHanbT Ha EBpoTpbCT, KOMTO M3MbAHABA aeHocTU B PO ce cbcToM OT pAO0CTaTbyeH
6pO BUCOKO KBaAMOULMPAHN CAYKUTEeAN. AvuaTa, U3BbPLUBALLM ONEpPaTOPCKM AEMHOCTN UMaT
HeobxoaMMaTa npodecroHaAHa MOATOTOBKA U OMUT, KOETO rapaHTMpa crasBaHe Ha
M3MCKBaHMATA 3@ CUTYPHOCT NPU MAEHTUUKaLMA Ha noTpebuteanTe Ha AYY. CayxuTeanTe Ha
EBpoTpbCcT NnpeMmHaBaT NEPUOAMYHO NPE3 KypCoBE 3a MOCAEABALLO AOMbAHUTEAHO ObyyeHue,

OTroBapALO Ha CbBpeMeHHNTE N3NCKBaHNA B obaacTTa Ha npeAaoCTaBAHaTa ,A,ePIHOCT.

9.2. KBAAVOUKALUA HA MEPCOHAAA

EBpoTpbCcT ce yBepABa, Ye AMLETO, KOETO W3MbAHABA AEMHOCT B cucTemaTta Ha PO
OTroBapsA Hal-MaAKO Ha CAEAHUTE M3UCKBaHMA 3a 3ae€MaHe Ha AAbXHOCTTa:

» 3aBbPLUNAO € Hal-MaAKO CPeAHO obpasoBaHue (AOKOAKOTO He ce U3UCKBa APYro 3a
CbOTBETHaTa AAbMKHOCT);

» MOAMUCAAO € TParKAaAHCKN UAM TPYAOB AOrOBOP, OMMCBALL, HeroBaTa POAA B cUcTeMaTa
M CbOTBETHUTE OTFTOBOPHOCTY;

» NpeMnHaAo e HeobxoamMaTa MOAroTOBKa, CBbp3aHa C obxBaTa Ha 3aAbAXKeHMATa U
3apa4vmTe 3a HerosaTa NO3MUMA;

» 6unAo e obydyeHO B 0H6AACTTa Ha 3alLMTa Ha AMYHNTE AQHHW;
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» MOAMMCAAO € CropasyMeHWe, CbAbPXKALWO KAay3a, OTHOCHO 3almTata  Ha
YyBCTBUTEAHATa (OT rAeAHa TOYKa Ha curypHocTTa Ha AYY) nHbopmauma n Ha KOHGUAEHLMAAHOCT
Ha A@HHWTe Ha noTpebuteanTe;

» He M3MbAHABA 3aAa4M, KOUTO MOTaT Aa AOBEAAT A0 KOHOAMKT Ha MHTEPEeCK C AeMHOCTTa

Ha EBpoTpbCT.
9.3. NMPOLEEAYPU 3A NPOBEPKA HA MNEPCOHAAA

Bcekun HoB cay»kunten Ha PO ce nposepABa oT EBpoTpbCT:
» 3aAace NoTBbPAM NPeAULLHa 3aeTOoCT;
3a NpoBepKa Ha NPenopbKK;

3a Aa Ce NOTBbPAM ObpasoBaTeAHaTa CTeMeH;

3a A Ce NPOBEpPU AOKYMEHT 338 CAMOANYHOCT;

>
>
» 3aAace npoBepu CBUAETEACTBO 3@ CbAMMOCT;
>
> APYTu.

B

CAyYaW, KOraTo McKaHaTa MHGopMaLMA He e Ha Pa3NoAOXKeHue (Hanpumep, Nopaau
AEVCTBaLL, 3aKOH), EBPOTPBCT M3N0OA3Ba APYr MO3BOAEHM OT 3aKOHa METOAM, KOUTO MO3BOAABAT
Aa ce cbbepe HyxHaTa MHpopMaums.

EBpOTPBCT MOXKeE pAa OTXBBPAM KaHAMAATYpPaTa, CBbP3aHW C U3MbAHEHWETO Ha AEMHOCTTA,
aKo ce YyCTaHOBM, Ye:
» e BUAO NOABEAEHO OT KaHAMAAT MO OTHOLLIEHWE Ha UCKaHUTE AaHHW, NO-TOPE;
» MOAYYU CUMAHO HEDAAronPUATHU UAM HE MHOTO HaAEXAHW MPEnopPbKM OT NPEANLLHN
paboTopaTeAm;
> FIO/\yLWI l/IHd)OpMaLI,I/IFI 3a KaHAMAQATa 3a HaA4YMeE Ha KpI/IMI/IHa/\HO MWHaAAO AN Ye e 6I/I/\
OCbAEH C BAA3AO B CMAA U BAaAUAHO CbAEOHO pelueHue.
MMpn HaAn4YMe Ha HAKOE OT FOPHUTE XMMNOTE3W, NO-HATaTbLUHUTE CTbMNKW Ce M3BbPLUBAT B

CbOTBETCTBME C NpoLeAypUTe 3a be3onacHOCT Ha EBPOTPBCT M NPUAOKMMOTO Npaso.

B  <|DAS-CP-CPS-RA-P | Bepcua: 2.1/ 15.01.2022 r. | O6woaocTbneH AOKYyMeHT |

18



MOAUTUKA N MPAKTUKA MNP MPEAOCTABAHE HA KBAAOUUMPAHA YCAYTA HA
PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPVBYTW 3A N3AABAHE HA YAOCTOBEPEHWME YPE3 ON3NYHECKO MNMPUCBHCTBUE

9.4. USUCKBAHUNA 3A OBYYEHUE HA NEPCOHAAA HA PO HA EBPOTPBCT

[epCoHaABT, KOUTO N3MbAHABA GYHKLMMTE 1 3aAa49MTe, MPOM3TUYALLM OT HeroBaTa 3aeToCT
B PO TpAbBa Aa NpeMuHe npes caepHUTE 0byyeHua:

> pasnopeabn, NpoLeAypU N AOKYMEHTaLMA, CBbP3aHa CbC 3aeMaHaTa AAbXKHOCT;

» TEeXHOAOIMW 33 CUTYPHOCT U NPOLeAYPUTE CBbP3aHN CbC CUIYPHOCTTA, U3MNOA3BaHM OT
PO;

» 3awmTa Ha AndHK AaHHK (GDPR);

» cucrtemeH codptyep Ha PO;

» OTrOBOPHOCTU, NPOU3TUYALLN OT 3aAa4M, N3MbAHABaAHM B cMCTeMaTa.

9.5. YECTOTA HA OBYYEHUATA U WU3SNCKBAHUA 3A HAAIPAXAAHE HA
KBAAMOUKALUATA HA CAYXKUTEAUTE HA PO

EBpoTpbeT npoBekaa peryaapHo obyyeHunsa Ha caykuteante ot PO. Tesn obyyeHnsa ce
AOMbABAT MPW NPOMAHa B HaLMOHAAHOTO 3aKOHOAATEACTBO, B CEKTOpa WAW MpU NpomsAHa B

AOKYMEHTaLMATa N AeVIHOCTTa Ha EBpOTp'bCT.

9.6. CAHKLMU 3A N3BBPLUBAHE HA HEPASPELUEHUN AENCTBUA OT CAYXKUTEAU HA
PO

B cayyalh Ha OTKpuBaHe WAM Ha MOAO3PEHME 3a HEeOTOPU3MPaH AOCTbM, CUCTEMHUA
aAMUHUCTPATOP MOXe aAa MpekpaTh AOCTbMa Ha u3BbpwUTeAd A0 cuctemaTta Ha PO. [lo-

HaTaTbLUHNTE AUCLMNAUHAPHU AENCTBNA CE€ KOHCYATMPAT C PbKOBOACTBOTO Ha EBpoOTpbCT.

10. AEACTBUA NMPU ABAPUA

3a pencteuAa npu aBapum B aenHocTta Ha PO EBpoTtpber e paspabotua ,llaaH 3a
N3BBHPEAHU CUTyaunKn”, KOUTO ce NpoBepABa BEAHDX roAnLIHO. EBpoTpbCT TpAbBa Aa MoXKe aAa

OTKpWeE BCEKN Bb3MOKEH NMHUUAEHT. CAeA dHAAM3 Ha CAYHUNAOTO Ce, LLeATa € Aa Ce MPeAOTBpPaTAT
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6bAELLM MHUMAEHTN, OCHOBaHU Ha CUCTEMHMW FPELLKU AN CPUBOBE Ha YCAYTU N TEXHOAOTUN. 3a Ad
Ce M3BbPLKM BCUYKO TOBa, EBPOTPBCT HabAlopaBa BCUYKKM CUCTEMU W YCAYrM He3 npekbcBaHe
(24x7x365).

[NAaHBT NocoyBa NPUOAUBNTEAHOTO BPEME 3a OTKPMBAHE Ha BCAKAKbB BUA WMHLMAEHTU.
EBpoOTpbCT rapaHTnpa, Ye BCeKM MOTEHUMAAEH UHLUMAEHT MOXe aa bbae OTKpUT. EBpoTpbCT € B
CbCTOAHNE AQ Pa3rpaHnyaBa pPeareH MHUMAEHT OT daAllMBa TPEBOra. 3a TEXKKUTE NHUMUAEHTHU ce
cbobllaBa Ha PbKOBOACTBOTO Ha EBpOTpbCT 1 Ha pocTaByYmKa. [TAaHBT NnocoyBa NPUBAN3UTEAHO
BpeMe 3a yBeAOMAEHME U NoTBbpKkaaBaHe. Onpeaens poAnTe 1 OTroBOpHOCTUTE. AaBa OLeHKa
Ha BWAA MHUMAEHT, MOAXOAALLO BpeMe 3a peakuua K nocaeaBawm aencrema. Cboutmata ce
3annceaT. AOKYMeHTUPaT ce NPUYMHUTE 3a MHLUMAEHTa M NO KakbB Ha4YMH TOW Cce e OTpasuA Ha
edeKTMBHOCTTa Ha paboTaTa. 3anuceaT ce NpeanpueTuTe Mepku (BpemMe 3a peakuma n Bpeme 3a
Bb3CTaHOBABAHE Ha yCAyraTa MAM cucteMata u T.H.). [lpeasaraT ce nopobpeHusa.

B cayuait Ha cpuBOBe B xapayepa, copTyepa VAU B AaHHWUTE, EBpOTPBCT yBeaoMABa
KAveHTa (AYY), Bb3CTaHOBABa KOMMOHEHTUTE Ha UHPpacTpyKTypata U MNPUOPUTETHO
Bb30OHOBABA AOCTbMa AO YycAyraTa. 3a TakmBa cAydam EBpoTpber e paspabotua ,[aaH 3a
ynpaBAeHue Ha NHUMAeHTU". EBPOTPBCT MMa NAaH 3a ynpaBA€HWE Ha BCUYKN UMHLUMAEHTU, KOUTO
3acAraT HOPMaAHOTO QYHKLMOHMPAaHe Ha ycAyraTa. To3m naaH e B cboteeTcTeume ¢ NaaH 3a busHec,

MAaH 3a HEMPEKDbCHATOCT U lNAaH 3a Bb3CTaHOBABaHe npu 6e,A,CTBl/IF|.

11. HENPEKbCHATOCT HA YCAYITATA U Bb3CTAHOBABAHE CAEA ABAPUUN

EspoTpbeT e paspabotua ,llaaH 3a HenpekbCcBaeMOCT Ha AEMHOCTTa” 3a CcAyyYauTe Ha
Bb3HMKBAHE Ha aBapuK, KaTo HaNpPMMepP rOAeMU CUCTEMHU UAN MPEXOBU NpeKkbcBaHuA. Lleata e
NoCTUraHe Ha NMPUeMCTBEHOCT B AerHocTTa Ha PO u 3awmta Ha 6usHeca, Korato ca HaAWYHM
rOAeMU NpPeKbCBaHUA Ha HOPMAaAHUTE TbProBCKW onepauunm.

MNoAnTnKaTa 3a CUTYPHOCT, KOATO M3MbAHABaA EBPOTPBLCT, B3eMa Noa BHUMaHME CAeAHUTE
3anAaxu, BAUAELLM BbPXY HEMPEKbCHATOCTTa Ha NPeAOCTaBAHaTa yCAyra:

» CpVB B KOMMIOTbPHaTa cUCTeMa Ha EBPOTPDBCT, BKAIOYMTEAHO CPUB B MPEXKOBUTE
PecypcH - MOXe A@ HAaCTbMM MO CAyYaeH MbT;

> CcpuvB B cochyepa, HEWM3MPaBHOCT VAU CrMpaHe Ha AOCTblMa AO AaHHW - MOXXeE Aa
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HaCTbMM YPEe3 HEMOAXOAALLM NMPUAOXKEHWNA NAN BAOBPEAEH COPTYEp;
» 3aryba Ha BaX<HW MPEXOBW YCAYTU, CBbpP3aHu c poeriHocTTa Ha PO - Moxke pa HacTbnu
NpPW CPYB B @AEKTPOMNPEHOCHaTa MPEeXa;
> KOMMpPOMeTMpaHe Ha YacT OT Mpe»kaTa, U3NoA3BaHa oT EBPOTpBCT 3a NpeaocTaBaAHe
Ha ycayraTta Ha PO.
MpoueaypUTe 3a Bb3CTaHOBABAHE Ha CUCTEMaTa CAeA aBapuu ca TeCTBaT BbpPXy BCEKWU
KOMMOHEHT Ha TeXHOAOTMYHaTa cucTeMa Ha EBPOTPBCT HalW-MaAKO BEAHBX TOAMLIHO. Te3un

TeCTOB€ Ca 4acCT OT BbTpeLHNA OANT.

12. CUTYPHOCT HA KOMNMKOTbLPHUTE CUCTEMUA

[lpoyeaypata e onucaHa B T. 6.6 Ha AokymeHTa ,llpakTuka npu npesocTaBAHe Ha

KBaAMPUUMPAHU YAOCTOBEPUTEAHN yCAYrn”.

13. MPOBEPKA Y KOHTPOA HA AEMHOCTTA HA PO
13.1.BbTPELLULHN OAUTU

BbvTpewHute oantn Ha aeniHoctta Ha PO, npoBexxkaaHn B EBpoTpbCT, MMaT 3a ueA Aa
KOHTPOAMPAT AEMHOCTTa MO MPEAOCTaBAHE Ha YAOCTOBEPUTEAHUTE YCAYTM U MAEHTUdMKAUMA,
AOKOAKOTO Ta3u AEMHOCT € CbBMeCTMMa C BHeApeHaTa MHTerpupaHa cucteMa 3a yrnpaBAeHue,
BKAIOYBALLLA M3NCKBaHMATa Ha cTtaHaapTtuTe ISO/IEC 27001, ISO 9001, ISO 22301, ISO/IEC 20000-
1, Pernament (EC) N2 910/2014, PernamenT (EC) 2016/679 n BbTpeLlLHUTE YNPaBAEHCKU peLLeHmnn
N MepKu. VI3BbpLUBaHUTE OANTN Ce OTHACAT 3a BbTpelHuTe 1 BbHWHK PO (MOAM3MBAHUTEAM Ha
EBpotpbceT). PO noanekaT eXeropoHO Hal-MaAKO Ha eAMH BbTpelleH oauT. Pesyatatute ot
oANTUTE ce obobuwaBaT B AOKAaaM. Bb3 ocHoBa Ha HanpaBeHUTE OLEHKW OT AOKAAA3,
PbKOBOACTBOTO Ha EBpOTpBCT HabeAA3Ba MepPKM M CPOKOBE 3a OTCTPaHABaHE Ha KOHCTaTMpPaHUTe
NPOMNYCKM W HecboTBeTCTBMA. KAneHTUTe Ha EBpoTpbCT, npu nouckBaHe OT TAXHa CTpaHa,

NOAy4HaBaT AOCTbI AO AOKAAAUTE.
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13.2.HESABUCUM BbHLUEH OAUT

KaTo ocHoBHa cTpyKTypa Ha EBpoTpbCT 1 YacT oT nHbpacTpykTypaTta Ha EBpoTpbeT Kato
KBaAMOULMPAH AOCTaBYMK Ha YAOCTOBEPUTEAHN YCAYTH, PO NOAAEKN Ha OAMT HAa-MaAKO BEAHBXK
Ha 24 meceua ot OpraH 3a oueHABaHe Ha CbOTBETCTBMETO, KOMTO OAUTUPA LAAOCTHaTa AEMHOCT
Ha EBpoTpbct. OanThT NOTBBbPKAABA, Ye EBpoTpbeT 1 B yacTHocT PO 1 npeaocTaBAHaTta oT HEro
yCcAyra no naeHTMduKauma oTroBaps Ha UsnckBaHmaTa nocoveHun B Peraament (EC) N° 910/2014
r.

AenHoctta Ha PO e BKAlOYEHa B OAMT HaW-MaAKO BeaHbX Ha 36 Meceua OT He3aBUCKUM
npoBepnABally, eKknn no MexxayHapoaHute craHaaptwn ISO/IEC 27001, I1ISO 9001, ISO 22301,
ISO/IEC 20000-1. LUeata Ha oamTa e pa ce noTBbpaM, Ye aenHocTTa Ha PO e cbBMecTuMa ¢

BHEAPEHaTa NMHTerpmpaHa CMCTeMa 3a yrnpaBAeHUe.

13.3.NMPOBEPKA OT HAULMOHAAHUAT OPTrAH NO HAA3OP

HaLI,l/IOHa/\HVIHT OpraH no Hapa30pP MOXe NO BCAKO BpeMe Aa M3BDbPLIKM NMPpOBEpPKa NAKU Aa
NMONCKa OT OpraH 3a OoueHABaHe Ha CbOTBETCTBMETO Aa HalnpaBW OAUT 3a OuUeHABaHe Ha
CbOTBETCTBMNETO Ha I,A,ePIHOCTTa Ha EBpOTp'bCT 1 B yacTtHocT Ha PO ¢ nsnckBaHuaTa Ha PernamenTt

(EC)N2 910/2014 r.  HALMOHAAHOTO 3aKOHOASTEACTBO.

14. DNUHAHCOBU OTTOBOPHOCTU

EBpoTpbcT e oTroBopeH 3a npepocTaBsaHaTa ycAyra npep KaveHtute (AYY), kouto
pasunTaTt Ha MAeHTUdMKaUMATa Ha TexHUTe noTpebutean. EBpoTpbCT 0TroBapsd, ako BpeauTe ca
No Herosa BMHa UAM MO BUHA Ha AMLLATA, HAa KOWUTO TOW € Bb3AOXKUA AEMHOCTTa MO MAEHTUGUKaLMS.
Ako EBpoTpbCT MoTBbpAM M MpUEMe, 4Ye Ca HaCTbMUAM BPEAM, TOW Ce aHrakmpa apa naatu
HaCTBbMUANTE BPEAMN, KOMTO Ca NpAKa U HEMOCPEACTBEHA NMOCAEANLA OT HEOPEXKHOTO NoBeaeHMe

Ha onepaTopuTe oT PO.
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15. SACTPAXOBKA HA AEMHOCTTA

EBpOTPBCT CKAlOYBa 3aAbAMUTEAHA 3aCTPaxoBKa Ha AEMHOCTTa CUW, KOATO obxBalla wu
AEVHOCTTa My MO npeaocTaBAHe Ha ycayra Ha PO no uaeHTudukauma. EBpoTpber Hocwu
OTFOBOPHOCT 3a LWEeTU, HaHECEeHW YMULUAEHO WMAW MOPaAM HEBPEXHOCT Ha ¢U3MYECKO WAU

IOPUANYECKO AMLLE MOPAAN HEU3MbAHEHME Ha 3aAbAXKEHMATA Ha onepaTopuTe Ha PO.

16. HENPUKOCHOBEHOCT HA AMMHUTE AAHHU

EBpoOTpbCT € apAMUHUCTPATOP Ha AMYHW AQHHM MO CMUCbAA Ha 3aKOHa 3a 3aluMTa Ha AUYHU
paHHM 1 GDPR. B kayecTBOTO CcM Ha apMWHUCTPATOP Ha AWMYHW A@HHW CTPOro CbbAlOAABA
onepatopute oT PO aa M3NbAHABAT M3NCKBaHMATA 3@ NMOBEPUTEAHOCT M HEPA3MPOCTPaHEHWE Ha
AVMYHUTE AAHHU Ha AMuaTa, CTaHaAM My WU3BECTHW NpPU U3MbAHEHWE Ha AEWHOCTTa Mo

naeHTMdMKaLma.

17. BSAABAXEHNA, OTTOBOPHOCT U TAPAHLUNU HA PETUCTPUPALLNA OPFrAH

EBpoTpbeT rapaHtupa, ye PO umanbaHABa cBOMTE OYHKLUMU U 3aABAXKEHWS B MbAHO
CbOTBETCTBME C YCAOBMATA HA TO3U AOKYMEHT U GUPMEHN onepaTMBHU UHCTPYKUMn. EBpoTpbCT
OoTroBaps 3a AenctBuATa Ha ceos PO, ve:

» WN3NbAHABa CBOATa AEMHOCT, KaTO W3MOA3Ba HAAEXAHW W CUTYPHW YCTPOUCTBa W
cobtyep;

» NpepoCTaBA YCAYra, KOATO € B CbOTBETCTBME C HALMOHAAHOTO 3aKOHOAATEACTBO;

» noAara Hy>KHWTE YCUAMS, 3a Ad M3BbPLUBA MpPaBMAHa MAEHTUOUKALMA Ha AMLATa,
BbBEXAa MPaBWAHO M TOYHO A@HHUTe B HasaTa AaHHM Ha AOCTaBYMKa W aKTyaAn3vpa Tasu
NHGOPMaLMA B MOMEHTA Ha NOTBbPXKAABAHE Ha AQHHUTE;

» He npaBuM YMULIAEHW [PEeLWKM WMAM He BHaCs HEeTOYHOCTM B UHbOpMauuMATa,

CbAbpP2Kallla Ce B KBaAMCI)VILI,VIpaHl/ITe YAOCTOBeEpPEHUA.
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NOAUTUKA U MPAKTUKA MNP MPEAOCTABAHE HA KBAANDUILIMPAHA YCAYTA HA I
PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPVBYTW 3A N3AABAHE HA YAOCTOBEPEHWME YPE3 ON3NYHECKO MNMPUCBHCTBUE

18. OCBOBOXAABAHE OT OTTOBOPHOCT

EBpOTPBCT HEe HOCK OTFOBOPHOCT B CAyYaun Ha BPEAU MPUYMHEHM OT:
> He3aKOHHW AENCTBWMA OT CTpPaHa Ha NoTPebuUTeAn 1 AOCTaBYMLM;
» CAyYaWHU CbOUTMA, MMaLWM XapakTepa Ha HENpeoAOAMMa CUAQ, BKAIOYUMTEAHO

3SAOYMULLAEHN AGVICTBVIFI Ha TPpeTun AnLua.

HactoAawmar sookyMeHT e nybankyBaH Ha yebcanTa Ha EBpOTPbCT B MHTEpHET Ha bbArapcKku u
aHIAMICKN e3uK. B cayyan Ha HecboTBeTCTBUE MEXKAY TEKCTOBETE Ha ObArapCKu M aHrAMUCKU

e3UK, NpuopuTeT MMa 6bArapCKUA TEKCT.
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