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1. BBBEAEHWE

L TOAUTUKA M NpaKTUKa Npu NpeAsoCTaBAHe Ha KBaAnduumpaHa ycayra Ha Perncrpupaly
opraH 3a nAeHTUdMKaLMA U NpoBepKa Ha cneunbryHm aTpubyTn 3a N3paBaHe Ha YyAOCTOBEpPEHME
ypes cucrtema 3a oTaanedyeHa Buaeo uaeHTUdukauma” (Moantukata/CP-CPS-RA-R/Certificate
policy and practice for providing Registration authority qualified service for identification and
verification of specific attributes for issuing a certificate using remote video identification system)
€ AOKYMEHT, KOMTO onucBa obLLmMTe NpaBmAa U HOPMK NpuAaradn ot ,EBpoTpbeT TexHoabaKMC”
AA (EBpoTpbCT) Npu ocurypaABaHe Ha yCAyra Ha perncTpupaly, opraH, 4Ypes3 KoATo nposepsBa
CaMOAMYHOCT U UAEHTUYHOCT Ha OU3MYECKM W IOPUAMYECKU AMLA W, MPU HEOBXOAMMOCT
cneunduyHmn aTpmbyTI, CBBP3aHM C AMLLATa, YPe3 CUCTEMA 3a OTAAAEYEHA BUAEO UAEHTUbMKALNS.
Cucremata Ha EBpoTpbeT e cepTudmLmpaHa 3a AaBalla HMBO Ha OCUTYPEHOCT, PaBHOCTOMHO Ha
dN3NYECKOTO NPUCBHCTBME MO OTHOLWEHME Ha HAAEeMAHOCTTa. PaBHOCTOMHOTO HUMBO Ha
OCUrypeHoCT e noTebpaeHOo oT OpraH 3a oueHABaHe Ha CbOTBETCTBMETO Ha OCHOBaHMeE YA. 24, aa.
1 (r) ot Peraament (EC) N° 910/2014 r. Cucrtemata 3a oTaanedeHa BUAEO MaeHTMdUKALMA Ha
EBpoTpbcT KMMa ABe pPasHOBMAHOCTM 32 MPEAOCTaBAHE Ha YycAyrata Mo EAeKTPOHHa
naeHTUGUKauma. B 3aBUCMMOCT OT KOHTEKCTa Ha MPUAOXKUMOCT Ha CPEACTBOTO 3a €AEKTPOHHa
MaeHTUOMKaLUMA, GU3NYECKUTE U IOPUANYECKU AMLLA, HA KOUTO Ce M3BbPLUBA MAEHTUdMKaLMA U
npoBepKka Ha cneumduyHn aTpubyTU OTAAAEYEHO Ce MPEeAOCTaBA Bb3MOXHOCT Aa MOA3BaT
MOBUAHOTO npuAokeHue Evrotrust nam yeb nitepdenc.

Ycayrata ce npeAOCTaBA Ha AOCTaBUYMLM Ha YAOCTOBEPUTEAHU YCAYTU (aocTaBunum/AYY) -
KAMEHTW Ha EBpOTPBCT 1 3a cobcTBeHN HyxaAn. DUanyecknte 1 IOPUANYECKM AULA, HA KOUTO ce
N3BbPLLIBA MAEHTUGUKALMA 1N NpOBepKa Ha crneunduyHmn aTpnbyT oTAaAedYeHo, ca NnoTpebuTeam
Ha Te3n AYY. lpoBepKaTta ce M3BbpLUBa aBTOMATU3NPAHO U Ce NOTBbpP»KAaBa OT Pervctpupaly
opraH (PO), kolnTo MoXxe pAa 6bae BbTPELLHa CTPYKTYpa 3a EBpOTpbCT MAKM BBHLUHO lOpUANYECKO
AVLE, Ha KoeTo EBPOTPBCT € Bb3AOMKMAO AEMHOCTTa MOCPEACTBOM AOTOBOPHW OTHOLWeEHUA. B
pe3yATaT OT NpoBepKaTa Ha CaMOAMYHOCT/MAEHTUYHOCT, n3sbpleHa ot PO Ha EBpoTtpber, AYY
NpeAoCTaBA CPEACTBO 3a MAEHTUDMKALNA, YAOCTOBEPUTEAHWN YCAYTU U N3AABA YAOCTOBEPEHMA 3a
eAEeKTPOHHU noanncu/nevaTu.

EBpoTpbCT, B Ka4ecTBOTO €U Ha KBaAMOULMPaH AOCTaBYMK Ha YAOCTOBEPUTEAHU YCAYTU,

npeaAara Ha noTpebuTeAnTe Ha AOCTaBUYMNLIMTE CUCTEMA 33 EAEKTPOHHO MAEHTUONLMPaHe Npes
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CMapT YCTPOMWCTBO WAM KOMMIOTbP. YCAyrata npeaoctaBa 6bp30, AECHO, HAAEKAHO U CUTYPHO
Cb3pAaBaHe Ha MAeHTU UKaLMOHEH NPOdUA Ha NOTPEBUTEAUTE, KaKTO U CUTYPHO YAOCTOBEpPABaHe
Ha MOTPebUTEeACKUTE AAHHU Mpea TpeTu cTpaHu. [lpeanMcTBaTa Ha MpeAoCTaBAHaTa yCAyra
BKAIOYBAT U3KAKOYUTEAHO AECHO U 6BP30 MAEHTUGULMPAHE Ha BCAKO MACTO U MO BCAKO BpeMe.
3noA3BaHeTO Ha M3LAAO AMIMTAAHATa YCAyra MO EAeKTPOHHa WAEHTUGUKAUMA € WN3LAAO
cbobpaseHa C AEMCTBALLOTO 3aKOHOAATEACTBO. AOCTBMBT A0 YCAyraTa e 6e3 reorpadckm rpaHnLm

3a BCUYKN ANLa NputTexaBalw BaAMAEH AOKYMEHT 3a CAaMOAUYHOCT.

1.1. MPETFAEA

3a yAOCTOBEpABaHE Ha EAEeKTPOHHA CaMOAUYHOCT/MAEHTUYHOCT Ype3 cucTemMa 3a
oTAaAnedeHa Buaeo naeHTudbukauma ot PO Ha EBpoTpbCT ce npuaarat npoueaypu, ocurypasatum
BMCOKO HMBO Ha HAAEXAHOCT M CUIYPHOCT Ha npoBepeHaTa MHpopMauma, uaeHTMdUUMpaLla
notpebuteante Ha AYY. [Npuaarat ce npoueaypy, rapaHTUpPaLLN HAAEXKAHOCT U CUTYPHOCT Npu
NOTBbP»KAABaHE U OTHEMaMe cTaTyca Ha MAeHTUbUUMpaHe Ha onpeaeneHo Auue. AYY oT ceos
CTpaHa NpuAaraT aHaAOTrMYHU NPOLEAYPW, FapaHTUPaLLM HAAEKAHOCT M CUTYPHOCT NPU U3paBaHe
Ha KBaAMOULMPaHN YAOCTOBEPEHUS 1 CBbpP3aHmuTe C TAX Kpuntorpadckn katoyose. OTHoLWEHUATA
Mexkay EBpoTpbet, npeaoctaBaAwy, ycayra Ha PO u AYY, KAMeHTW Ha ycAyraTta, ce ypexaaT C
AOToOBOp.

HacTtoAawmAT AOKYMEHT e nybAandeH. To Moxe pa 6bae NMPOMEHAH MO BCAKO BpPeMe OT
EBpoTpbCT M BcAKa HOBa pepakLma ce cbobLLaBa Ha 3aMHTepPecoBaHNTE AULA, KaTo ce NybAnKyBa

B CEKLMA AOKYMEHTW Ha canTa Ha EBpoTpbCT: https://www.evrotrust.com.

1.2. CbOTBETCTBUE
MoAMTMKa M MpakTUKa Npu NpPeAoCTaBAHe Ha KBaAMuuMpaHa ycayra Ha Perunctpupaly
OpraH 3a MAeHTUdMKaLMA 1 NpoBepKa Ha crelnduyHn aTpnbyTi 3a n3paBaHe Ha YAOCTOBEPEHME
Ypes c1CTeMa 3a OTAAAEYEHA BUAEO MAEHTUPMKALMA € B CbOTBETCTBME CbC CAEAHUTE AOKYMEHTU:
> Peraament (EC) N2 910/2014 Ha EBponenckuna napaameHT 1 Ha CbBeTa oT 23 oAU
2014 ropnHa OTHOCHO eAeKTPOHHaTa UWAEHTUOUMKAUMA W YAOCTOBEPUTEAHUTE YCAYTU Mpw
eAEeKTPOHHW TPaHCaKkuMM Ha BbTPELWHUA nasap U 3a oTMAHa Ha Aupektusa 1999/93/EO

(PernamenT (EC) N2 910/2014) 1 c npnA0OKMMOTO 3aKkOoHOAATEACTBO B Penybanka Bbvarapums;
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» Peraament (EC) 2016/679 Ha EBponenckna naparameHT n Ha Coeeta ot 27 anpua 2016
roAMHa OTHOCHO 3allMTaTa Ha GU3NYECKUTE AMLA BbB Bpb3Ka C 06paboTBaHETO Ha AUYHU AAHHU
N OTHOCHO CBOOOAHOTO ABMXEHME Ha TaknBa AaHHW 1 3a OTMAHa Ha AmnpekTtuBa 95/46/EO (O6wy
perAnamMeHT OTHOCHO 3aluMTaTa Ha AAHHUTE);

> 3aKOH 3a EeAeKTPOHHUA AOKYMEHT W EAEKTPOHHWUTE YAOCTOBEPUTEAHU YCAYTU
(3EAEYY);

» ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

» ETSIEN 319 411-1 General requirements;

» ETSI TS 119 461 Electronic Signatures and Infrastructures (ESI); Policy and security
requirements for trust service components providing identity proofing of trust service subjects;

> HYa. 13, nap. 1, 6."a" ot Anpektua (EC) 2018/843 Ha EBponenckma naparaMeHT 1 Ha
CoBeta ot 30 Man 2018 roamHa 3a nameHeHuve Ha Ampektuea (EC) 2015/849 3a npeaoTBpaTaBaHe
M3MNOA3BAHETO Ha PMHAHCOBATa CUCTEMA 3a LIEAUTE Ha M3NNPAHETO Ha Napu 1 PUHaHCUPaHETO Ha
TepopusmMa u 3a nameHeHue Ha ampextmam 2009/138/EO n 2013/36/EC;

» Ha. 42 ot [NpaBuAHKMKa 3@ NpuAaraHe Ha 3akoHa 3a MepKuTe cpelLlly U3nMpaHe Ha napw;

» YA. 55, an. 2 ot 3aKoOHa 3a MepKUTe CpeLLy M3NMPaHEeTOo Ha Napu.

AenHocTtTa Ha EBpOTpBCT BbB Bpb3Ka C NPEAOCTAaBAHETO Ha Ta3u yCAyra e npoBepeHa oT
He3aBucKMO nposepaABawo Amua no Peraament (EC) 910/2014 3a HyxaAMTe Ha cobcTBeHaTa My
AEVHOCT Ha KBaAndUUMpPaH AOCTaBYMK Ha YAOCTOBEPUTEAHW YCAYrM 1M EBpOTpbCT e BhnvcaH B

HauMOHaAHNA AOBEPUTEAEH CMNNCDHK, MOAADPKAH OT Komucuara 3a peryanpaHe Ha C'bO6LLI,eHl/IF|Ta.

1.3. HAMUMEHOBAHUE U MAEHTUOWNKOP HA MOAUTUKATA
HacTtoAawmnaTt AoOKyMeHT e ¢ HauMeHoBaHue: [ToAnTrKa n NnpakTnka Npu NpeAoCTaBAHe Ha
KBaAmduuMpaHa ycAayra Ha Pernctpupall, opraH 3a naeHTUUKaLMA U NpoBepKa Ha cneunduynHm

aTpubyTK 3a n3paBaHe Ha YyAOCTOBEPEHME Ypes CUCTEeMa 3a OTAAAEYEHa BUAEO naeHTUdUKauma”

c obekTeH naeHTndmnkatop/OID:1.3.6.1.4.1.47272.2.16.17.1.2.
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1.4. YNPABAEHVE HA MOAUTUKATA

PbkoBoacCTBOTO Ha EBpOTpbCT oTroBapA 3a ynpaBaeHmneTo Ha [MoanTukara.

Bcaka Bepcua Ha [NoanTrKaTa € B CMAa A0 MOMEHTa Ha op0bpeHMe 1 NybAnKyBaHe Ha HOBa
BepcuAa. BcAka HoBa BepcuAa ce paspaboTBa OT OTOPU3MPAHU KOMMETEHTHW CAY>KUTEAU Ha
EBpoTpbcT U caep opobperHne ot CobBeTa Ha ampekTopuTe Ha EBpoTpbcT ce nybamkysa.
KoHTaKTHOTO AMLe 3a yNpaBAEHME Ha AOKYMeHTa e VI3MbAHUTEAHUAT AMpeKTop Ha EBpoTpbCT.

AonbAHUTEAHA MHDOPMaLMA MOXKe Aa BbaE MOAYYEHA Ha CAEAHMA aapec:
+EBpOTpBCT TexHoAabaxMC” AN
1766 Codus, 6ya. ,OkonoBpbereH mbt” N2 251 T
MM BusHec ueHTbpP, €T. 5
TenedoH, parc: + 359 2 448 58 58

eAeKTpOoHHa noua: office@evrotrust.com

2. OINPEAEAEHWNA
TepMUHNTE, KOUTO Ce M3M0A3BAT B HACTOALUMA AOKYMEHT ca ornpesereHu B PernameHT (EC) N?

Q10/2014 r., BEAKOYUTEAHO:

+CXeMa 3a eAeKTpOHHa MAEHTUPMKaLMA" 03HaYaBa CUCTEMA 3a EAEKTPOHHA MAEHTUOUKALMA, MK
KOATO CPEeACTBa 3a €AEeKTPOHHa I/IAeHTVICI)VIKaLI,VIFI ce n3paBaT Ha CI)VI3VN€CKVI VAN IOPpUANHECKN

AVLA, AU GUBNYECKM ANLLA, NPEACTABAABALLM IOPUANYECKN AMLLE;

,EAEKTpOHHa naeHTUdMKauMA" 03HaYaBa NPOLEC Ha U3MOA3BaHE Ha AGHHW B eAeKTPOHHa dopMa
3a MAeHTUOUKALMA Ha AULLA, KOUTO AAHHU NMPEACTaBAABAT MO YHUKAAEH HauuH AaAEHO dur3nyecko

VAN IOPUANYECKO AULLE, AU GU3NYECKO AMLLE, MPEACTaBAABALLO IOPUAMYECKO AULLE;
LADaHHU 33 MAeHTUOMKauMA Ha AML@” o3HayaBa Habop OT AAHHW, KOUTO MO3BOAABAT Aa Ce

YCTaHOBM CaMOAMYHOCTTA Ha QU3MYECKO VAU IOPUANYECKO AWMLE, WAM Ha GU3MYeCcKo Anue,

NPeACTaBAABALLO IOPUANYECKO AULLE;
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+TUTYAAP Ha E€AEKTPOHEH MNOAMMUC” O3HayaBa QPU3MYECKO AMLE, KOETO Cb3AaBa EAEKTPOHEH

MOAMUC;

+EAEKTPOHEH NoANUc” o3HavyaBa AAHHW B eAeKTPOHHa GOpMa, KOUTO ce A0BABAT KbM APYTU AGHHU
B €AeKTpOHHa GOopMa MAM Ca AOTUYECKWM CBBP3AHU C TAX, U KOUTO TUTYASPAT Ha EAEKTPOHHUS

NMOAMKNC N3MOA3BAa, 3a Aa Ce NOANMNCBa,

.Y CbBbPLUEHCTBAH €AEKTPOHEH MOAMUC” O3HayaBa EAEKTPOHEH MOAMUC, KOWTO OTroBaps Ha

m3snckeaHuata Ha Peraament (EC) N2 910/2014 r.;

/KBaanmumpaH ereKTpoHeH NOANUC” 03HaYaBa YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC, KOWTO e
Cb3A3AEH OT YCTPOWCTBO 3a Cb3paBaHe Ha KBaAMULMPAH EAEKTPOHEH NMOAMUC N Ce OCHOBaBa Ha

KBa/\l/I(I)l/ILJ,VIpaHO YAOCTOBEpPEHNE 3a EAeKTPOHHWN NMOANUNCH;

,,,A,aHHVI 3a Cb3pAaBaHE Ha eAeKTPOHEH I'IO,A,I'IVIC” O3Ha4aBa YHUKAAHUN AaHHU, KOUTO Ce U3MOA3BaT OT

TUTYAAPA Ha EAeKTPOHHMA NOAMNNC 3a Cb3AaBaHETO Ha EAeKTPOHEH NMOoANNC;

,,yAOCTOBepeHVIe 3a EeAeKTPOHeH I'IOAI'IVIC” O3Ha4YaBa €eAeKTPOHeH aTecTarT, KONTO CBbp3Ba
AdHHUTE 3a BaAMAMPaAHE Ha eAeKTPOHeH noAnuc C (1)I/I3I/NeCKO AVLEe N NMOTBbPKAABa Han-MaAKO

NMMeTo AU NceBAOHNMMa Ha TOBa AMLE,;

KBaAMpMLUMPaHO yAOCTOBEpPEHME 3a EAEKTPOHEH MNOoANMUC” O3HayaBa YAOCTOBEpeHMe 3a
EAEKTPOHHW MOAMMNCK, KOETO Ce M3AaBa OT AOCTaBYMK Ha KBaAUOULMPAHW YAOCTOBEPUTEAHMU

YCAYIM 1 OTrOBapA Ha M3NCKBaHWATa, NnpeasuaeHun B Pernament (EC) N° 910/2014 r;

+YAOCTOBEPUTEAHA YCAyra” O3HayaBa €AeKTPOHHa YyCAyra, OOMKHOBEHO MpeaAoCTaBAHa CpeLly
Bb3Harpa*AeHne, KOATO Ce CbCTOW BbB:

a) Cb3paBaHETO, MpPoBepKaTa W BAaAMAMPAHETO Ha EAEKTPOHHU MOAMWUCK, €AEKTPOHHU
neyaTu AU eAeKTPOHHW BPEMEBMW MeYaTh, YCAYrM 3a eAeKTPOHHa npenopbyaHa noLa, KakTo u

YAOCTOBEPEHMUA, CBbP3aHWN C Te3U YCAYTU; UAU
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6) cb3paBaHeTO, NMpPOBepKaTa W BAaAMAMPAHETO Ha YAOCTOBEPEHWA 33 aBTEHTUYHOCT Ha
yebcauT; nam
B) CbXPaHABAHETO Ha EAEKTPOHHU MOAMUCH, MeYaTn AU YAOCTOBEPEHWA, CBbP3aHWN C TE3N

YCAYTY;

,KBaAandumumpaHa yaAocToBepuUTEAHa YCAyra” 03HauYaBa yAOCTOBEPUTEAHA YCAYra, KOATO OTroBapA

Ha NPUAOXKNMUTE N3UCKBaHWA, onpeaeneHn B PernamenT (EC) N2 910/2014 r.;

,DAOCTaBUMK Ha KBaAMPULMPaAHM YAOCTOBEPUTEAHM YCAYrM’ O3HayaBa AOCTaBYMK Ha
YAOCTOBEPUTEAHU  YCAYTM, KOWTO MPEAOCTaBA eAHa WAM  MoBeve  KBaAMULMpPaHM

YAOCTOBEPUTEAHU YCAYTU U € MOAYUYUA KBaAUDULMPAHUA CU CTATYT OT HAA3OPEH OpraH;

,Cb3paTeA Ha neyaT” 03HavyaBa IOPUANYECKO AMLLE, KOETO Cb3AaBa EAEKTPOHEH Mneyar;

,EAEKTPOHEH neyvat” o3Ha4YaBa AaHHW B eAEKTPOHHa GOpMa, KOUTO ce A0BABAT KbM APYTM AGHHM
B eAeKTPOHHa GopMa MAM Ca AOTUYECKM CBbpP3aHW C TAX, 3a Ad Ce rapaHTMpaT MPOU3XOABT U

LLeAOCTTa Ha MOCAEAHUTE;

.Y CbBbPLUEHCTBAH EAEKTPOHEH neyaT’ oO3HayaBa EAEKTPOHEeH mnevaT, KOWTO OTroBaps Ha

n3nckBaHmaTa, nocovenn B Pernament (EC) N° 910/2014 r.;

KBaAandumumpaH eAreKTpoHeH meyat” o3HayaBa YCbBbPLUEHCTBAH €AEKTPOHEH MevyaT, KOWTo e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMbULMpPaH eAeKTPOHEeH neyar U ce OCHOBaBa Ha

KBaAVICI)VILI,MpaHO YAOCTOBEPEHNE 3a EAEKTPOHEH Mnedar,

,,AaHHVI 3a Cb3paBaHe Ha eAeKTPOHEH nevat” o3Ha4aBa YHUKAAHU A@HHWN, KONTO C€ N3MOA3BAT OT

Cb3AaTEAA HAa EAEKTPOHHMA NnedaT 3a Cb3AaBaHETO Ha EAEKTPOHEH nedart;

.Y AOCTOBEPEHME 33 EAEKTPOHEH NeYaT” 03HayaBa eAeKTPOHEH aTecTaT, KOMTO CBbP3Ba AAHHUTE

3a BaApaMpaHe Ha eAeKTPOHEH neyvar C ioprANYEeCKO ANLEe N NOTBbPKAaBa MMETO Ha TOBa AMLE;
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KBaampuumpaHo yaOCTOBEpeHMe 3a eAeKTPOHeH nedar’ o3Ha4yaBa YyAOCTOBEpeHue 3a
EAEKTPOHEH MeyvaT, KOeTo Ce U3AaBa OT AOCTaBUYMK Ha KBaAUULMPAHU YAOCTOBEPUTEAHUN YCAYTU

M OTroBapA Ha n3nckBaHuATa, npeaBnaeHn B Pernament (EC) N2 910/2014 r;

,EAEKTpOHEeH BpeMeBM nevaT’ o3HayaBa AAHHW B eAeKTpOHHa $opMa, KOMTO CBbpP3BaT APYrv
AdHHU B €eAeKTPOHHa cl)opMa C KOHKpeTeH MOMEHT BbB BPEMETO N NMPEACTaBAABAT AOKa3aTEACTBO,

4e NoCAeAHNTE AaHHU Ca CbLeCTBYBaAW B CbOTBETHMA MOMEHT;

JKBaampuumpaH eAeKTpOHEH BpeMeBM nevat” o3HavyaBa eAeKTPOHeH BpeMeBM nevyar, KOWUTO

OTroBaps Ha U3MUCKBaHWATa, NpeaBuaeHm B PeraamenT (EC) N® 910/2014 r;

.Yeb nHtepdenc” e notpebuteackn nHtepdeiic paspaboreH or EBpoTPbCT, KOMTO NpeaoCTaBs
Ha GU3NYECKN, IOPUANYECKM AMLA AN GU3MYECKO AMLE, MPEACTABAABALLO OPUAMYECKO AMLE
AECHO 1 6BP30 perucTpmpaHe n naeHTUPULMpaHe Ypes KamepaTa Ha MEPCOHAAHMA MM KOMMIOTbP

AN MOOWAHO YCTPOWCTBO;

,,yAOCTOBepFIBaHe Ha aBTEeHTUMYHOCT" oO3Ha4daBa eAeKTPOHEeH npouec, KOMTO MNO3BOAABA
eAeKTPOHHaTa l/I,A,eHTI/Id)l/IKaLI,I/IFI Ha CI)MSI/I‘-IeCKO AN IOPUNANHECKO ANLE NAM NMOTBDbPXKAABAHETO Ha

MPOMN3XOAA N LLEAOCTTa Ha AQHHW B eAeKTPOHHa dopMa;

LDoBepaBalla ce cTpaHa” o3HayaBa GU3NYECKO MAUM IOPUAMYECKO AMLE, KOETO pasyuTa Ha

YAOCTOBEPUTEAHATA YCAYra 3a eAeKTPOHHa MAEHTUbMKaLMS;

,,EAeKTpOHeH AOKyMeHT” O3Ha4YaBa BCAKO CbAbp»KaHWE, CbXpPaHABAHO B €AEKTPOHHa c|>opMa, no-

cneunranHO TEKCTOBUN NAU 3BYKOB, BU3YaAe€H NAN aYANO-BN3YaAEH 3aruc.

3. PETMCTPUPALL OPTAH
Perncrtpupawmar opraH e obocobeHa cTpykTypa Ha EBpoTpbcT, HO MoXke aa bbae wm

BBHLUIHO IOPUANYECKO AMLE (MOAM3MBAHUTEA), Ha KOETO APY>KECTBOTO Bb3Aara oCblecTBABaHe Ha
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YCAYrM MO perncrpauma, MAeHTUdnKauna 1 yaocToBepaBaHe Ha CaMOAMYHOCT/MAEHTUYHOCT Ha
noTpebuTeAn Ha AOCTaBYMK.

3a ueAnTe Ha M3pAaBaHe Ha CPEACTBO 3a MAEHTUGMKaLMA n/mamn yaoctosepeHme ot AYY, PO
Ha EBpoTpbCcT NpoBepaABa Ype3 NOAXOAALLM CPEACTBA M B CbOTBETCTBME C HAaLLMOHAAHOTO NpPaBo
CaMOAMYHOCTTA/MAEHTUYHOCTTa W, aKO € TMPUAOXKMMO, BCUYKM CNeuudnyHn AaHHM 3a
dU3MYECKOTO/IOPUANYECKOTO AMLE, Ha KOETO AOCTaBYMKbLT Le m3paBa yaoctoeeperue. PO
M3BBPLUBA YCAYra Mo YAOCTOBEpPABaHe Ha aBTEHTMYHOCT CaMO Ha Te3n AaHHW 3a MaeHTUdUKaumA,
KOWTO Ca MOAXOAALLM, OT 3HAYEHWEe N He HaAXBBPAAT HEOOXOAMMOTO 3a MOAyYaBaHeTO Ha
yAocToBepuTeAHa ycayra. PO cbbatopaBa M3NCKBaHMATa 3a 3aKOHOCbOOpasHa obpaboTka Ha
AVYHU AaHHW B cboTBeTcTBMe ¢ GDPR mn BbB Bpb3ka C MOBEPUTEAHOCTTa U CUTYPHOCTTa Ha
obpaboTtBaHeTto. PO pasnoaara ¢ KBaaMbuUMpPaHW AMLAE, KOUTO MNpUTEKaBaT HEeOBXOAMMUTE
€KCMepTHN 3HAHWNSA, HAAEXKAHOCT, ONUT U KBaAMPUKALMA U ca NPEMUHAAU MOAXOAALLO ObyyeHune
OTHOCHO MpaBKAaTa 3a CUTYPHOCT M 3allMTa Ha AUYHUTE AAHHW, U NpuAara CbOTBETCTBALLM Ha
€BPOMNENCKUTE UAN MEXKAYHAPOAHUTE CTaHAAPTN aAMUHUCTPATUBHU U YNPABAEHCKU MPOLLeAYPU.
Bcekun onepatop ce peructpupa B cuctemata Ha EBpOTpPBCT € yHMKaAeH HOMep 1 My ce n3paBa
oTAaAevYeH KBaAMbUUMPaH eAeKTPOHEeH TMOAMUC, KOWTO ce MOA3Ba OT onepatopa 3a
NOTBbP KAABaHE Ha YCNeLwHO HarnpaBeHa MAeHTUbMKaums.

Onepatopute or PO pasnoaaraT ¢ KOMMIOTbPHa cucTeMa, TabaeT, cMapTGOH U/ MAn Ap.
MOOWAHWN YCTPOMNCTBaA, HEODOXOAMMUM 3@ OCbLLECTBABAHE Ha AEMHOCTTa MM. XapAyepbT, KOWTO
NMOA3BaT onepaTtopuTe OTroBapA Ha TEXHUYECKUTE M3NCKBaHWA 3@ HOPMAAHO WHCTaAMpaHe u
PyHKUMOHMpPaHe Ha NpuAoXeHWe Ha EBpoTpbcT n/manm yeb uHTepdenc, B 3aBUCUMMOCT OT
KOHTEKCTa Ha npeaocTaBAHaTa ycAyra. [puAoKeHNeTo e ¢ MoObuAeH nHTepdelic, paspaboTeH oT
EBpOTPDBCT, KOMTO MOXKe Aa Ce MHCTaAMpa, KakTo Ha YCTPOMCTBOTO Ha onepaTtopa, Taka W Ha
YCTPOWCTBOTO Ha notpebuteas Ha AYY n nosBoadABa M3MNOA3BaHETO Ha YycAyrata. Buaeo
pPasroBopuTe, KOUTO MPOBEXAAT ONnepaTopuTe ca B CbOTBETCTBME C BbTPELUHM NPOLEeAypPU W
nsrpaseHa Mmetoponorua Ha EBpotpbcet. Onepatopute ot PO BbBEXAAT CbbpaHaTa nHbopmMauma
npwv NPeAoCTaBAHe Ha yCcAyraTa no uaeHTudnKaumsa B MHGOPMaLMOHHa CUCTEMA Ha AOCTaBYMNKa,
Cnopea YyTOYHEH 1N 0A0DpEeH OT PbKOBOACTBOTO Ha AYY dopmaT u wabaoHu 3a cbbupaHe Ha

nHdopMaums.
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NHudbopmauma 3a koHTakT ¢ PO Ha EBpoTpbCT € Ha pasnonokeHne Ha canTa Ha EBpoTpbeT

Ha appec: https://www.evrotrust.com.

4. OMEPATUBHW AEMHOCTW HA PETICTPUPALLIMA OPIrAH

CucremMaTa 3a OTAAAEYEHA EAEKTPOHHA BUAEO MAEHTMOMKauMA e cepTudnumpaHa 3a
npeAoCTaBAlla CbliaTa CTeMNeH Ha CUTYPHOCT, KaKTO MNpu AWMYHO fABABaHe OT He3aBUCUM
ceptndmnumpary OpraH 3a NpoBepKka Ha CbOTBETCTBMETO, Ha OCHOBaHue YA. 24, aa. 1, 6. 1" ot
PernamenT (EC) 910/2014 r. C kaMepaTa Ha yCTPOMCTBOTO C1 UAW Ha KOMMIOTbPA CU AMLLETO NpaBu
CHMMKa Ha HaLMOHAAHO AOMYCTUM AOKYMEHT 3a camMoamuyHocT. CucrtemaTa Ha EBpoTtpbeT
M3BbpLUBa aBTOMaTMYHO pa3no3HaBaHe Ha TekcTa oT MRZ 3oHaTa M OT OCHOBHUTE TEKCTOBMU
noAeTa B AOKYMEHTa 3a CaMOAMYHOCT, aHaAM3MpPaT ce 3alMTHUTE eAeMEeHTU OT AOKyMeHTa, Npwu
Bb3MOXKHOCT Ce MpaBu W CPaBHEHWE Ha AaHHUTE OT AOKYMEHTa 3a CaMOAMYHOCT C HapeXAeH
M3TOYHMK Ha aAaHHM (HanpuMep wusumTaHe Ha apaHHUTE npe3 NFC TexHoaorma oT cMmapT
YCTPOWCTBOTO) VAU MbPBUYEH M3TOYHMK Ha AaHHU (HanpuMep C HauuoHaAHaTa 6a3a AaHHW C
AOKYMEHTU 3@ CaMOAWYHOCT, KowtTo B bbarapua e MBP uvan HaumoHaneH peructbp Ha
HaceAneHueTo). B Te3n cayyam ce npaBu aBTOMaTM3MpaHa MNPOBEpPKa Ha BaAMAHOCTTa Ha
AOKYMEHTa 3a CaMOAMYHOCT U Ce MOAyYaBaT AaHHUTE Ha AuueTo. [pu ycnelwHa npoBepka ce
M3BbPLUBA aBTOMATU3MpPaHa BUAEO MAEHTUMKALMA Ypes creumasHo paspaboTeHa TEXHOAOTUA
3a pa3no3HaBaHe Ha AuLa OT KaMepa.

OTtaanedeHa naeHTudmnkauma Yypes onepatop Ha PO ce n3BbpLIBa, ako aBTOMaTM3npaHaTa
BUMAEO MAEHTUOUMKALMA € HeyCrneLlHa UAN NMOPaAN HEBB3MOXKHOCT OT MHTErpaumnsa ¢ HauMOoHaAHM
MbPBUYHU 0a3n AAHHU VAN HAAEXAHW M3TOYHMLM Ha AAHHW Ha rpaAaHuvHa OT CbOoTBeTHaTa
AbPXaBa, C AOKYMEHTW 3a CaMOAMYHOCT WAU 4Ype3 TeXHOAOTUYHW CPEACTBA HE MOXKe Aa ce
M3BAEYE CHUMKa Ha AnLeTO. [pu HeycnelwHa naeHTUdUKaumA (HanprMep He ce pasyuTaTt AaHHUTE
OT AOKYMEHTa 3@ CaMOAMYHOCT, AAHHWTE Cca CrpeleHu WAW AP. MPUYMHA) NPOLEChbT Mo
naeHTUPMKaumAa ¢ npeHacouBa KbM onepatop oT PO Ha EBpoTpbcT 3a BUMAEOKOHDEpeHTeH
pasroBop.

B npoueca no naeHTndukauma ce cbbupa n npoeepasa nHdopMaumaTa OT NoTpebuTeanTe
Ha AYY. EBpOTpbBCT rapaHTipa, Ye cbabprKallata ce uHbopMauma B yAOCTOBEPEHMATA, KOUTO

n3paBa AOCTaBYMKa € TOYHa U AOCTOBEpPHa B MOMEHTa Ha TAXHOTO WM3AaBaHe. EBpOTp'bCT

B <|DAS-CP-CPS-RA-R | Bepcma: 3.0/ 25.09.2023 r. | O6uiopocTbner AokymeHT |

11


https://www.evrotrust.com/landing/bg

MOAUTUKA N MPAKTUKA MNP MPEAOCTABAHE HA KBAAOUUMPAHA YCAYTA HA
PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
BMAEO MAEHTNONKALNA

rapaHTMpa, Yye GuMsMyecKuUTe U IOPUANYECKUTE AMLA Ca MPABUAHO MAEHTUOMUMPAHM, TAXHATa
CaMOAMYHOCT/MAEHTUYHOCT € TMPOBEPEHa W Ye WCKaHUATa 3a MNPeAOCTaBAHE Ha YCAyra 3a
NAEHTUOMKALMA Ca HaMbAHO, aKypaTHO U HAAAEXHO MPOBEpPeHU U OAODBPEHW, BKAIOYUTEAHO
MbAHOTO MMe/HaMMeHOBaHMe 1 NPaBHUA CTaTyC Ha CbOTBETHOTO GU3NYECKO/IOPUAMYECKO ANLLE 1
Bpb3KaTa MeXAy YAOCTOBEPEHUTE AAHHU N GU3NYECKOTO/IOPUANYECKOTO AULLE.

AVYHUTE AaHHM ce 0DbpaboTBaT NO Ha4YMH, KOWUTO rapaHTMpa BMCOKO HMBO Ha CUIYPHOCT,
BKAIOYMTEAHO 3aluMTa Cpelly HepaspelleHO AWM He3aKkoHOCbobpa3Ho obpaboTBaHe M cpeluy
CAyYalHa 3aryba, yHULO>KaBaHe UAM MOBPEXKAAHE, KaTO Ce MpUAaraT NOAXOAALLN TEXHUYECKU U
OpraHu3auMoHHN MepKM (,LAAOCTHOCT M MOBEPUTEAHOCT").

CucremaTa 3a oTpanedeHa uaeHTUdMKauma e nposepeHa oT OpraH no nposepka Ha

CbOTBETCTBMETO KAaTO AaBalla CblaTa CTeneH Ha CUTYPHOCT KaTO AMYHO ABABaHE Ha OCHOBaHUe

4yAa. 24 (1), 6."r" ot Pernament (EC) 910/2014.

4.1. OTAAAEHEHA MAEHTUOUKALINA HA OU3NYECKO AULE

CucremaTta Ha EBpoTpbCT 3a oTAanedeHa BUAEO naeHTUdMKauma e paspaboTeHa Taka, ye
AVNYHUTE AGHHU Ha AMLLETO A@ Ce BbBEXAAT B CMCTeMaTa aBTOMaTM3MPaHO, CAeA CKaHVpaHe Ha
AOKYMEHTa 3a CAMOAMYHOCT. 3a Aa Ce M3BBbPLWU MAEHTUGMKALMA AMLETO, NOTPebUTeAaT Ha AYY
TpAbBa A3 VIMa MHCTAaAUMPaAHO MOOWAHO NMPUAO»KeHWe Ha EBpOTpbCT Ha cMapT yCTpPOMCTBOTO CU
(HanpuMep cMapTOH MAM TabAeT), MOBUAHO MPUAOXKEHME C MHTerpupaHo B Hero Software
Development Kit (SDK) Ha EBpoTpbCT nAn pAa MMa A0CTbN A0 yeb nHTepdelica 3a npeaocTaBaHe
Ha ycAayrata npes cTaHpapTeH bpay3bp. EBpoTpbcT nHuUMMpa npoueaypa Mo npoBepka Ha
BAaAMAHOCTTa Ha AOKYMEHTa 3a CaMOAMYHOCT 4Ype3 HauMOoHaAHa 6a3a AaHHU C AOKYMEHTW 3a
CaMOAMYHOCT (MPUY HaAMYME Ha CbOTBETHA MHTErPaLnNA) UAU HAAEXKAHU U3TOYHULM Ha AaHHW. [Tpu
Bb3MOX>KHOCT Ce MOAyYaBa CHWMMKa Ha AMLETO B NMPUEMAMBa 3a aBTOMaTu3MpaHa obpaboTka
pesoatouna. OcbluecTBABa ce NPoLeAypa MO aBTOMaTU3MPaH aHaAM3 Ha BUOMETPUATA Ha AULLETO
Yypes nopeanLa OT KOHTPOAM, LeAALLM A3 YCTAHOBAT MAEHTUYHOCT Ha AMLETO CbC CHeTaTa CHNUMKA,
BKAIOYMTEAHO Ype3 npoBepku 3a 3D 06eKT, B CboTBETCTBMNE CbC cepTUdMLMPaHa METOAOAOTUA.
Buaeosanncute ot npoueca no wmaeHTMOMKaALMA Ha NoTpebuteaMTe Ha AOCTaBYMKa
3aABAKUTEAHO MUHaBaT M 3a npoBepka oT onepaTtop Ha PO Ha EBpotpber. Mpu ycnewwHwn

NPOBEPKN Ha AULLETO Ce NpeMMHaBa KbM M3AaBaHE OT AOCTaB4YMKa Ha CPEACTBO C YAOCTOBEPEHMU
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AVIMHU A@HHU U/VUAM KBaanduumpaHo yaoctoBeperue. B cayyante Ha op06peHure, onepatopbT
NMOTBbPAABa YCMEWHO W3BbplUeHa UAeHTUOMKauma. AKO MO BpeMe Ha nperaeaa Ha
BMAEO3aNmMca onepaTtopbT NPOABU CbMHEHWE OTHOCHO AETaWAM OT Mpoueca TOW OTXBbPAA U
npeycraHoBABa MAeHTUOMKALMATA Ha AMLETO UAM Ce CBbP3Ba C HEro 3a MU3ACHABaHe Ha
npoueayparta.

MpouechbT No aBTOMaTUYHa MAEHTUUKaLMA Ha NoTpebuTea Ha AYY npoTuya no caeaHata

CXeMa:

VineHmdmumparie Ha notpebuten or oneparop sep. 4

MotpeGuren

Mobunxo
Mpunoxexve
1Ye6
Wnrepdenc

EBPOTPBLCT
BexeHg

Oneparop

Korato AnueTo cpeluHe TpyAHOCTM MO BpeMe Ha aBToMaTMYHaTa MAEHTUGMKALMA, TO MOXKe
Aa HULMNPa OTAaAeYeHa BUAEO naeHTuduKauma c onepatop ot PO Ha EBpoTpbeT Ypes MobuaHo
YCTPOWCTBO MAM Npe3 yeb nHTepdeic, B 3aBUCMMOCT OT NpeaoCcTaBeHaTa ycayra. [TpoBepkaTta Ha
CaMOAMYHOCTTa Ha GU3MYECKO AMLLE CE OCHLLECTBABA MO BPEME Ha BUAEOKOHPEPEHTEH Pa3roBop
c onepatop Ha PO, 4pe3 npoBepka Ha AOKYMEHT 3a CaMOAMYHOCT. 3a LUeAMTe Ha
NAEHTUGMKALMATA AMLETO TPABBaA Aa NMPUTEXKABa BaAUAEH AOKYMEHT 3a CaMOAMYHOCT. AuLeTo
MoKa3sBa Ha KaMepa AOKYMEHT 3a CaMOAMYHOCT, KOMTO NPeABapUTEAHO € BUA 3acHeT. 3a BaAUAEH
AOKYMEHT Cce npueMa AMYHA KapTa, MeXKAyHapOAEeH MacrnopT, AMMAOMATMYECKW Macnopr,
MOPALWKW MNacrnopT, AMYHA KapTa Ha Yy>KAEHeL, W  APyrM CbObpasHO HauWMOHAAHOTO
3aKOHOAATEACTBOTO Ha FpakpaHWHa Ha CbOTBETHA Abp»kaBa. B cAyyal Ha HeBaAMAEH AOKYMEHT
onepaTopbT NPEKbCBa Bpb3KaTa C AMLETO, KOETO TpAbGBa HAaHOBO Aad 3aCHEME AOKYMEHTa U
OTHOBO Aa@ Ce CBbp»Ke C onepaTtopa 4pes npuaokeHneto. OnepatopbT CpaBHABa CHMMKaTa OT
AOKYMEHTa 3a CaMOAMYHOCT C AULETO, C KOETO pa3roBapA U 3asaBa KOHTPOAHM Bbnpocu. [pu
ycnewHa naAeHTMGMKaLumMa aBTOMaTUYHO B CMCTEMaTa Ha AOCTaBYMKa Ce Cb3paBa NPoduA Ha

AMLETO. C'prprO ce reHepumpa AOKYMEHT 3a M3BbpLUEHa VI,A,eHTVICI)l/IKaLI,VIFl Ha AMUETO N Cce
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M3npata KbM yAOCTOBEPABALLMA OPraH Ha AOCTaBYMKa MCKaHe 3a U3paBaHe Ha KBaAMULMPaHO
yAOCTOBEpPEHME.
Mpu HeycnelwHa naeHTUdMKaLMA AMLETO ce NpUKaHBa Aa nocetu oduc Ha PO Ha EBpoTpbeT.
MpouechT No naeHTUdGMKaumMa Ha noTpebutea ot onepatop Ha PO npotmya cbobpasHo

CAeAHaTa CxeMa:

WUpermdmumparie Ha notpebuten or oneparop sep. 4

MotpeGurten

Mo6unxo
Mpunoxexve
1Ye6
Wnrepcbenc

EBPOTPBLCT
BekeHg

Oneparop

MWHUMaAHUAT HABOP OT AUYHU AQHHM 3a PU3MYECKO AULLE, KOMTO ce Cbbupart 1 nposepABaT
C LUeA MAeHTUOMKALMA, 3aBUCAT OT KOHTEKCTa Ha MPeAOCTaBAHE Ha ycAyrata - 4pe3 MOBUAHO
NpUAOKeHe NAn yeb nHtepdeinc, n ca M3bpoeHn No-A0Ay:

a) baMmaHO 1Me (MAM MMeHa) - 1 B ABaTa CAyYas;

6) cobCcTBEHO MMeE (MAM MMeHa) - U B ABaTa CAy4Yas;

B) A@Ta Ha pakpaHe - U B ABaTa CAyYas;

r) HaLMOHAAEH YHUKAAEH UAEHTUDMKATOP, aKO MMa TaKbB, B CbOTBETCTBUE C TEXHUYECKUTE
cneundrKaumm 3a LeAMTe Ha TpaHCrpaHnUyHaTa uaeHTubrKaumsa, KOMTO Aa OCTaBa HEMPOMEHEH,
KOAKOTO € Bb3MOXHO No-AbAro Bpeme. (B Penybanka bvarapua - ETH/AHY) - n B poBaTa cayyas;

A) HOMep Ha AOKYMEHT 3a CAaMOAMYHOCT - NPU MAEHTUOUKaLNA Ypes yeb nHtepdelic.

HabopbT OT AaHHM 33 GU3NYECKO AMLE MOXE Ad CbABPXKA AOMBAHUTEAHWN CneumdUyHm
A@HHU MO eAHa UAM MOBEYe OT CAEAHUTE MO3NLUK:

a) cobctBeHO UMe (AN UMeHa) U daMUAHO UMe (MAM MMeHa) NO POXKAEHWE;
6) MACTO Ha pakpaHe;

B) MOCTOAHEH aApEC;

) NOA;

A) TenepoHeH HoMep;
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€) aApecC Ha eAeKTPOHHa NnoLa;

) AaTa Ha M3AaBaHe Ha AOKYMEHT 3@ CAMOAUYHOCT;

3) AATa Ha M3TUYaHE Ha AOKYMEHT 38 CAMOANYHOCT;

n) Apyrm (AOCTaBYMKBT MOXe B 3aBMCMMOCT OT peaAM3aumATa Ha WHTerpaumaTa C
Pa3AUYHUTE BUAOBE AOKYMEHTW 38 CAMOAUYHOCT, MbPBUYHWN PETUCTPU N HAAEXKAHU U3TOYHNLM Ha
AAHHWN A3 AOMBABA crieumnduyHmA Habop OT AaHHM).

EBpoTpbcT uM3BbpliBa NMpoOBepKa Ha AOCTOBEPHOCTTa Ha WHOOPMaUMATa C BCUYKM

3aKOHOBO MO3BOAEHU CPEACTBa B CbOTBETHUTE MbPBUYHUN PETUCTPU.

4.2. OTAAANEYHEHA MAEHTUOUKALMA HA OUN3NHECKO AVLIE KATO NPEACTABUTEA HA

IOPUAVNYHECKO AMLIE

3a ycCTaHOBABaHE Ha CaMOAMYHOCT Ha OGU3MYECKO AMLE, KOETO € MPEeACTaBUTEA Ha
lopuAMYEeCcKO  AMLe  (ynpaBUTEAW, YAEHOBE Ha CbBeTU, MNPOKYPUCTM U Ap.), KoraTo
npeAcTaBUTEAHaTa BAACT MNPOM3TMYa OT 3aKOH, Ce TMpaBu OTAaAeYeHa MpoBepKa Ha
IOPUANYECKOTO ANLLE B opuLManHuUTe pernctpu (Hanpumep B Bbarapua ce npasu kKbM AreHumATa
no BnuceaHuATa). [lpoBepKaTa ce NpaBm Bb3 OCHOBa Ha BNMCaH B NPUAOXKeHWeTO Ha EBpoTpbeT
HaUMOHaAEH YHMKaAeH MAEHTUOMKATOP B CbOTBETCTBME C TexHuyeckuTe cneumdukaumm 3a
LeAUTe Ha TpaHCrpaHuyHaTa WMAeHTUGMKALMA, KOWTO Aa OCTaBa HEMNpPOMEHEH, KOAKOTO e
Bb3MOXKHO MO-AbArO BpeMe (Hanpumep B Penybaumka bvarapua toBa e EVIK/BYACTAT). 3a
du3MyecKkoTo AMLEe ce MpaBu NPOBEpKa 3a CaMOAMYHOCT MO peaa Ha T. 4.1 B HauuoHaAeH
PErucTbP UAU HAAEXKAEH N3TOYHUK.

MobuaHoTo npunroxkerne/ SDK Ha EBpoTpbeT e paspaboTeHo Taka, Ye dpusnyecko auue,
KOETO € MpPEeACTaBUTEA Ha OPUAMYECKO AMLE MOXKEe Aa aKTUBMpPa QYHKLMOHAAHOCT OT
MPUAOXKEHNETO MO M3BbPLUBAHE Ha WMAEHTUOMKauMA. 3a Tasu LeA AvueTo TpAbBa Aa vMa
MHCTaAMPaHO MOBMAHO NMPUAOXKEHNE Ha EBPOTPBCT Ha cMapT yCcTponcTBo (HanpuMep cMapThOoH
AN TaBAET) AN MOBUAHO MPUAOXKEHWE C MHTEerpnpaHo B Hero MmobuaHo SDK Ha EBpoTpbeT.

Mpu oTaaneveHa naeHTUdUKauma npes yeb nHtepderic e HeOHXOANMO AULLETO A@ OTBOPMU
MHTEPHeT CTpaHuLa B NPeABapUTEAHO MU3BECTEH N NMOAAbPXKaH bpay3bp, B KOATO CTpaHuua e
WHTErpMpaHo pelleHneTo Ha EBpOTpPbCT 3a oTaaneueHa eneKTPOHHa MAEHTUMKauMA npes yeb

nHTepdelic.
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B cayyan, ye aBTOMaTuM3MpaHaTa NpoBepka € HeycrnelwHa ce NpeMuHaBa KbM BUAEO
naeHTndmKauma c onepatop Ha PO. B cayyait Ha op06peHme onepaTopbT NOTBbP>KAABA YCMELLHO
M3BbpLIEHa WAEHTUOMKALMA, KaTo TMOAMUCBA EAEKTPOHHO CecuATa, Ype3 MOBUAHOTO
npuAo>keHne Ha EBpoTpbcT. AKO NO BpeMe Ha nperaeaa Ha BMAEO3anmnca onepaTtopsT NPoAaBu
CbMHEHWE OTHOCHO AETalAM OT NpPoLEeca TON OTXBbPAA U NPeyCcTaHOBABA MAEHTUOMKaLMATA Ha
AVILLETO MAM Ce CBbP3Ba C HEro 3a M3ACHABaHe Ha npoLleaypaTa.

C npoBepkaTa Ha MAEHTUYHOCTTa Ha IOPUANYECKO AMLE Ce LieAM Aa Ce AOKaxKe, Ye Mo
BPEMe Ha pasrAe)KAaHe Ha UCKaHeTO 3a M3paBaHe Ha KBaAMOUUMPAHO YAOCTOBEpeHue
IOPUANYECKOTO AMLE CbLLECTBYBa W Ye MPEACTaBAABALLOTO AMLE, KOETO KaHAMAATCTBa 3a
KBaAMPULMPaAHO YAOCTOBEPEHME MPUTEXKaBa NPEACTAaBUTEAHA BAAGCT Ad MOMCKA N3AABAHETO.

Mpwn NpoBepKaTa onepaTopa MOXXe Aa NPEKPaTU NpoLeca No MAEHTUUKALMA 3a LeAnTe
Ha 13paBaHe Ha KBaAMOULMPAHO YAOCTOBEPEHME, aKO YCTaHOBMU, Ye:

a) P13nMYEeCcKOTO AMLE, KOETO € MPEACTaBUTEA Ha IOPUANYECKO AMLLE € MOCTaBEHO MOA
3anpeLieHue;

6) B cAyvai, Ye e npekpaTeHa NpeACTaBUTEAHATa BAACT Ha PU3MYECKOTO AMLE CMIPAMO
IOPUANYECKOTO;

B) Ca NpPeACTaBEHW HEBEPHW AAHHW MpPU perucrpauuara Ha d)l/lsmquKo AMLE, KOETO €
NPeACTaBUTEA Ha IOPUANYECKO AULLE;

l') IOPNANHECKOTO ANLLE € NTOCTaBeHO B TbProBCKa HECbCTOATEAHOCT;

A) NPV NpoMsAHa B NpoBepeHa Beve MHbopMaLMa, Bb3 OCHOBA Ha KOATO € M3BbpLueHa
perncrpaumara;

EBpoTpbcT npeanpreMa CTbMKK, 3a Aa Ce CBEAE A0 MUHUMMYM PUCKBT MAEHTUYHOCTTa Ha
IOPUANYECKOTO AMLE A@ HE CbOTBETCTBa Ha 3aABeHaTa TakaBa. EBpOTPbCT M3BbpLUBaA NpoBepKa
Ha AOCTOBEPHOCTTa Ha MHbOPMaLMATa C BCUYKM 3aKOHOBO MO3BOAEHU CPEACTBA B CbOTBETHUTE

I'Iy6/\l/I‘-IHl/I pPerncTpum n HapeXAHM M3TOYHUMLUN.

5. YNOTPEBA N TPUAOXKUMMOCT HA YCAYTA HA PETNCTPUPALLMNA OPTrAH 3A
EAEKTPOHHA WAEHTUOUKAUMA YPE3 CUCTEMA 3A OTAAAEHEHA BUWAEO
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ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
BMAEO MAEHTNONKALNA

MAEHTNONKALINA
Ycayrata Ha PO 3a naeHTMdMKaLuma n yaocToBepABaHe Ha CaMOAMYHOCT U MAEHTUYHOCT Ha
AMLA, KOATO npepocTaBA EBpOTpBCT, € Ha pa3noroxeHue Ha KAMeHTW Ha Eepotpber (AYY) u
AOBepABaLLMTE Ce CTPaHM OT HaCTHWA U NyOAnYeH ceKTop, KakTo B Penybanka bbvarapua, Taka n B

CTPaHW YyCTaHOBEHW U3BbH TepUTOpPUATa W.

6. XPAHUAULLE

AYY 3anuceBa u cbxpaHABa uHbOpMauMATa, CBbp3aHa C npoueca Mo EeAeKTPOHHa
VI,A,GHTVICI)VIKaLI,VIH M ynpaBAeHuMe Ha KBaAI/I(I)VILI,l/IpaHI/I YAOCTOBeEpeEHMA B CbOTBETCTBME C
NPUAOXKMMOTO 3aKOHOAATEACTBO W AODOpPUTE MNPaKTUKM MO OTHOLWEHMEe Ha 3awuTata u
3aMasBaHeTO Ha AaHHUTEe. 3ana3BaHeTO Ha AaHHWUTE € 3a CPOK, CbObpaseH C HyXAUTe Ha
N3BbPLUBAHUTE BBTPELWHM M HE3aBUCKMMW OAMTW, KaKTO U 3a pascAepBaHe Ha npobueu B
curypHoctTa. CTura pa He ce U3NCKBa APYro, CAEA U3MOA3BaHe MO NpeaHasHavyeHue, cbbpaHnte

AdHHU C€ YHNLLOXKaBaT No CUTYpPeEH Ha4dnH.

7. KOHTPOA HA OU3NYECKATA CUT'YPHOCT
MepKuTe, npeanpueT No oTHoleHWe Ha dusmyeckaTa 3almTa Ha EBpoTpbCT ca eneMeHT

oT paspaboTreHata u BHeapeHa B EBpotpbct Cucrema 3a MHOOPMALMOHHA CUMYPHOCT,
CbOTBETCTBALLA Ha M3NCKBaHMATa Ha ctaHaapTuTe ISO/IEC 27001, ISO 9001, 1ISO 22301, n ISO/IEC
20000-1. MepkuTe cBbp3aHM C ¢usmyeckata 3awmta Ha WHPOPMALMOHHUTE  AAHHMU,
TEXHOAOTUYHUTE CUCTEMMU, MOMELLEHNATA U CBbP3aHUTE C TAX MOAABPKALLM CUCTEMUN Ca HACOYEHM
KBbM NpPeAOTBpaTABaHeE Ha:

» HepaspelleH AOCTbIM, HaHaCAHE Ha LLEeTN U HaMeca B YCAOBMATa Ha paboTa;

» 3aryba, BpeAM UAM KOMMPOMETUPaHe Ha pecypcu;

» KOMMpOMeTMpaHe MAM Kparkba Ha MHPOPMauMs MAM CpeAacTBa 3a obpaboTka Ha

nHopmMaumaTa.

7.1. OU3SNYECKUAT AOCTHI
Oducnte Ha PO Ha EBpoTpbcT ca 060cobeHU M OTAEAEHM OT OCTaHaAuTe MOMeLLeHus.

CbopbXeHU ca C TexHMKa, MO3BOAABALLA Oe30MacHO CbXpPaHeHWe Ha AAHHW W AOKYMEHTW.
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AOCTbMBT A0 TE3M 30HU CE CAEAM U OFPaHMyaBa A0 OTOPU3MPAHU ANLA, CBbP3aHM C AEMHOCTTa Ha
opraHa no perncrpauma (onepatopm Ha pPerncTpupaLima opraH, CUCTEMHN aAMUHUCTPATOPK) U

OTOPU3NPAaHUN CAYKUTEAN Ha KANEHTN.

7.2. EAEKTPUYECKO 3AXPAHBAHE N KAUMATU4YHU YCAOBIKA
TexHOAOTMYHUTE cucTeMU Ha EBpoTpbCT ce 3axpaHBaT OT ABe HezaBucummuTe UPS cuctemu.
MoaAbpP»a ce BbHLIHO EAEKTPUYECKO NOoAABaHE OT AU3EAOB arperar, KOeTo € pe3epBupPaHo.
B cAyyali Ha cpuvB B rAaBHUA @AEKTPOMPOBOA CUCTEMATA NMPEBKAKOYBA Ha aBapMeH U3TOYHMK Ha
3axpaHBaHe (UPS wn/van enektpoeHeprusa). PaboTHata cpeasa B obaacTTa Ha KOMMIOTbPHUTE
CUCTEMU CE CAEAM HEMPEKBCHATO U HE3ABUCUMO OT Apyrute paboTHmn obaactu. PO e cBbpsaH ¢

aBapuHaTa eHeprunHa cucTeMa Ha LieHTpaAHaTa crpaaa Ha EBpoTtpbeT.

7.3. HABOAHEHWE

3a cAepeHe Ha BAAXKHOCTTa B MOMELLEHMATA C KOMMIOTbPHU CUCTEMW, KaKTO U B LAAATa
crpasa Ha EBpoTpbCcT ca MOHTMpPaHWM CeH30pUM 3a OTYMUTaAHE HMBOTO Ha BAara. Tesm ceHsopu ca
WHTErpmpaHn B cMcTeMara 3a CUIypHOCT Ha crpaaaTa Ha EBpoTpbet. OxpaHaTta u cAyKuteante Ha
EBpOTPBCT ca MHCTPYKTUPAHW U 3aABAXKEHU MPU HaCTbMBaHE Ha €BEHTYaAHM OMacHOCTU Ad
yBeAOMABAT He3abaBHO CbOTBETHUTE CAYXKOU, apAMUHUCTPaTOpa MO CUryPHOCTTa WU CUCTEMHMUA

aAMUHNCTPaTOP.

7.4. TIPEAOTBPATABAHE HA NMOMAP N SALLNTA OT NOXKAP
EBpoTpbCT cnassa BCMYKM HOPMU 3a NoXapHa 6e30MacHOCT, KaTo M3BbPLUBa AENHOCT B

CbOTBETCTBME C BCUHYKN HOPMATUBHN N CTaHAAPTN3aUNOHHW N3NCKBaAHMA B Ta3n obAaacT.

8. OPrAHM3ALUMNOHEH KOHTPOA

Bcuukn npoueaypu, Kacaelm curypHocTTa npu npeapocTaBAHe Ha ycayra Ha PO 3a
MAEHTUOMKALMA 1 MPOoBepKa Ha cneumduyHn aTpnbyTn 3a M3AaBAHETO, aAMUHUCTPUPAHETO U
M3MOA3BaHETO Ha KBaAMPULMPAHN YAOCTOBEPEHMA 33 €AEKTPOHEH MOAMUC Ce WM3MbAHABAT OT

AOBepeH nepcoHan Ha EBpoTpbcT. EBpOTPBCT noaabp»ka AocTaTbyeH Opol KBaanduumparm
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CAYXKUTEAU, KONTO BbB BCEKM MOMEHT OT OCbLUECTBABAHETO Ha I,A,el;IHOCTTa MYy Aa ocurypasat

CbOTBETCTBME C AEMCTBALLLOTO 3aKOHOAATEACTBO M BbTPELLUHUTE NpaBiAa U HOPMK Ha EBpoTpbCT.

9. KOHTPOA N NSNCKBAHWNA 3A OBYHEHWE HA OMNMEPATOPUTE OT PO
9.1. KOHTPOA HA OMNMEPATOPUTE OT PO

MNepcoHanbT Ha EBpoTpbCT, KOMTO M3MbAHABA aeHocTM B PO ce cbcToM OT pAO0CTaTbyeH
6pO BUCOKO KBaAMDULMPAHN CAYKUTEeAN. AvuaTa, U3BbPLUBALLM ONEPaTOPCKU AEMHOCTN UMaT
HeobxoaMMaTa npodecroHaAHa MOATOTOBKA M OMUT, KOETO rapaHTMpa crasBaHe Ha
M3MCKBaHMATA 3@ CUTYPHOCT Npu naeHTUdMKaums Ha notpebuteante Ha AYY. CayxuTteante Ha
EBpoTpbCcT NnpeMuHaBaT NEPUOAMYHO NPEe3 KypCcoBe 3a MOCAEABALLO AOMbAHUTEAHO ObyyeHue,

OTroBapALo Ha CbBpeEMEHHNTE U3NCKBaHNA B obaacTTa Ha npeAoCTtaBAHaTa ,A,eVIHOCT.

9.2. KBAAMOUMKALWMA HA MEPCOHAANA
EBpoTpbcT ce yBepABa, Ye AMLETO, KOETO WM3MbAHABA AEMHOCT B cucTemaTta Ha PO
OTroBapsA Hal-MaAKO Ha CAEAHUTE M3UCKBaHMA 33 3aeMaHe Ha AAbXHOCTTA:

» 3aBbPLIMAO € Hal-MaAKO CPeAHO obpasoBaHMe (AOKOAKOTO He Ce M3NCKBa APYro 3a
CbOTBETHaTa AAbMKHOCT);

» TMOAMUCAAO € rpa*KAaHCKU UAK TPYAOB AOTOBOP, OMMCBALL, HEroBaTa POAA B CUCTeMaTa
N CbOTBETHUTE OTFTOBOPHOCTY;

» nNpeMuHano e HeobxopmMaTa MOArOTOBKa, CBbp3aHa C 0bxBaTa Ha 3aAbAXKEHUATa U
3aAa4MTe 3a HerosaTa No3nums;

» 0OuAo e 0byyeHO B 0bAaCTTa Ha 3aLUMTa Ha AUYHUTE AAHHW;

» TNOAMWCAaAO e CrnopasyMeHue, CbAbPXKAalLo KAay3a, OTHOCHO 3alimTata  Ha
YYBCTBUTEAHATa (OT rAeAHa TOYKa Ha curypHocTTa Ha AYY) nHbopmauma n Ha KOHGUAEHLMAAHOCT
Ha A@HHWTe Ha noTpebuteAnTe;

»  He M3MbAHABA 33A3a4M, KOUTO MOraT A3 AOBEAAT A0 KOHOAMKT Ha MHTEPECH C AEMHOCTTa

Ha EBpoTpbCT.

9.3. MNPOLEAYPU 3A TNPOBEPKA HA NMEPCOHAAA

Bceku HoB cayxuTen Ha PO ce nposepsBa oT EBpoTpbCT:
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3a A@ Cce MOTBbPAM NPEeAULLIHa 3aeTOCT;

3a NpoBepKa Ha NpenopbKy;

3a Aa ce NOTBbPAM Obpa3oBaTeAHaTa CTeneH;
3a Aa Ce NPOBEPU CBUAETEACTBO 33 CbAMMOCT;

3a Aa Ce nNpoBepn AOKYMEHT 3a CAaMOAUYHOCT;

YV V VYV VY VY VY

APYTU.

B cayyan, KoraTo nckaHaTa MHGOPMaLMA He e Ha Pa3NoAOXKeHWe (Hanpumep, Nopaan
AEVCTBaLL, 3aKOH), EBPOTPBCT M3N0OA3Ba APYrM NO3BOAEHU OT 3aKOHA METOAM, KOUTO MO3BOAABAT
Aa ce cbbepe Hy»kHaTa MHGopMaLms.

EBpOTPDBCT MOXKe pAa OTXBBPAM KaHAMAATYpPaTa, CBbP3aHW C U3MbAHEHWETO Ha AEMHOCTTA,
aKo ce yCTaHOBMU, Ye:

» e BNAO NOABEAEHO OT KaHAMAAT MO OTHOLLEHWE Ha MCKaHUTE AQHHW, MO-TOPE;
» MOAYYM CUAHO HEDBAAronpPUATHU MAM HE MHOTO HAAEXAHWN NMPENOPbBKU OT MPEAULLHN
paboToasaTenu;
» noAyum nHbopMaums 3a KaHAMAATA 33 HAAUYME HA KPUMUHAAHO MUHAAO UAK Ye e BUA
OCBAEH C BAA3AO B CMAA U BaAUAHO CbAEBHO pelleHume.
MNpW HaAnM4Me Ha HAKOE OT TOPHUTE XMMOTE3W, MO-HATATbLUHUTE CTbMKM Ce U3BbPLUBAT B

CbOTBETCTBME C NMpoLeAypuTe 3a 6e3onacHocT Ha EBPOTPBCT M NPUAO>KKMMOTO NpaBo.

9.4. N3NCKBAHWNA 3A OBYHEHWME HA NEPCOHAAA HA PO HA EBPOTPBCT
MepCcoHaABT, KOUTO N3MbAHABA QYHKLMMTE 1 3aAa4MTe, MPOU3TUYALLM OT HEeroBaTa 3aeToCT

B PO TpAbBa pa npeMunHe npes cAepAHUTE ObyYeHUA:

> pasnopeabu, NpoLeAypU N AOKYMEHTALMA, CBbP3aHa CbC 3aeMaHaTa AAb>KHOCT;

»  TeXHOAOTMWN 3a CUTYPHOCT 1 NMPOLLEAYPUTE CBBP3aHN CbC CUIYPHOCTTA, M3MOA3BaHM
o1 PO;

>  3awwmta Ha AndHU paHHKM (GDPR);

» cucteMeH codTyep Ha PO;

» OTroBOPHOCTW, MPOM3TUYALLM OT 3aAa4M, U3MbAHABAHW B CUCTEMATA.

9.5. YECTOTA HA OBYHEHUATA N WU3INCKBAHUA 3A HAAIPAXAAHE HA
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KBAANDOUKALIMATA HA CAYXKUTEAUTE HA PO
EBpoTpbcT npoBexaa peryadpHo obydeHua Ha cayxuteanTe ot PO. Tesn obyyeHuna ce
AOMbABAT MPW NPOMAHa B HaLMOHAAHOTO 3aKOHOAATEACTBO, B CEKTOpa WAM NMpu NpoMAHa B

AOKYMEeHTauMATa n AeMHOCTTa Ha EBpoTpbeT.

9.6. CAHKLUWMW 3A M3BBbPLUBAHE HA HEPA3PELLEHW AENCTBUA OT CAYXUTEAU HA PO
B cayyanh Ha oTKpuBaHe WAM Ha MOAO3PEHME 3a HEeOTOPU3MPaH AOCTbM, CUCTEMHUA
aAMUHUCTPATOP MOXe aAa MpekpaTh AOCTbMa Ha M3BbpwuTeAa A0 cuctemata Ha PO. [lo-

HaTaTbWHUTE AUCLUTIANHAPHN AGI;ICTBVIH Ce KOHCYATUPAT C PbKOBOACTBOTO Ha EBpOprCT.

10. AEVICTBWA MNPV ABAPUW

3a aencrteuAa npu aBapuu B aenHoctta Ha PO EBpoTpber e paspabotua ,laaH 3a
N3BBHPEAHU CUTYaLMKN”, KOMTO Ce NPOBEpPABa BEAHDB>K FOAULLHO. EBpOTPBCT TpAbBa Aa MOXe aa
OTKpWe BCEKM Bb3MOXKEH MHUMAEHT. CAep aHaAM3 Ha CAYHMAOTO Ce, LieATa € Aa Ce NPeAoTBpaTAT
6bAELLM MHUMAEHTU, OCHOBaHM Ha CUCTEMHMW FPELLIKN AU CPMBOBE Ha YCAYTM N TEXHOAOTUN. 3a Aa
Cce M3BbPLWKM BCUMYKO TOBa, EBPOTPBCT HabAlopaBa BCUYKM CUCTEMU U YyCAYTM 6e3 npeKkbcBaHe
(24x7x365).

MAaHBT NocoyBa NPUOBAUBUTEAHOTO BPEME 3a OTKPMBAHE Ha BCAKaKbB BWMA MHLMAEHTU.
EBpoTpbCT rapaHTipa, Ye BCeKU MOTEHLMAaAEH MHLMAEHT MOXKe pa b6bae OTKpUT. EBpoTpbCT € B
CbCTOSIHME A Pa3rpaHNYaBa PeaneH MHUMAEHT OT GaAlumBa TpeBora. 3a TEXKKUTE MHLMAEHTU ce
cboblaBa Ha PbKOBOACTBOTO Ha EBpOTpPbBCT 1 Ha pocTaBymKa. [1AaHBT nocoyBa NPUBAU3UTEAHO
BpeMe 3a yBeAOMAeHMe 1 noTBbprKkaaBaHe. Onpeasend poAnTe 1 oTroBopHocTuTe. AaBa OLeHKa
Ha BMAA WMHUMAEHT, MOAXOAALWO BPEeMe 3a peakuma U nocaepBalim aencrtena. Cbbutmata ce
3anuceat. AOKYMeHT1paT ce NPUYMHUTE 3a UHUMAEHTA M MO KaKbB HayMH TOW Ce e OTPasWA Ha
edeKTMBHOCTTa Ha paboTaTa. 3anuceaT ce NpeAnpueTUTe Mepku (BpemMe 3a peakuma n Bpeme 3a
Bb3CTaHOBABAHE Ha yCAyraTa MAM cuctemata u T.H.). [TpeanaraT ce nopobpeHuma.

B cayyalh Ha cpuBoBe B xapayepa, codTyepa uan B paHHUTEe, EBpoTpbCT yBepoMABa
kKAveHTa (AYY), Bb3CTaHOBABa KOMMOHEHTUTE Ha UHOpacTpyKTypata U NPUOPUTETHO
Bb30OHOBABA AOCTbMa AO YyCAyraTa. 3a TakmBa cAydam EBpoTpbeT e paspabotua ,llaaH 3a

ynpaBAeHMEe Ha HUMAEHTK". EBPOTPDBCT MMa NAaH 3a ynpaBAeHWEe Ha BCUYKN MHLUAEGHTU, KOUTO
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PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
BMAEO MAEHTNONKALNA

3acAraT HOPMaAHOTO GYHKLIMOHMPaHe Ha yCcAyraTa. To3u nAaH e B cboTeeTcTBMe C lNAaH 3a 6busHec,

lAaH 3a HenpekbcHaTOCT M [AaH 3a Bb3CTaHOBABaHE NPV HEeACTBUA.

11. HEMPEKBCHATOCT HA YCAYTATA N Bb3CTAHOBABAHE CAEA ABAPUN
EBpoTpbeT e paspabotna ,llaaH 3a HenpekbcBaeMOCT Ha AeMHOCTTa” 3a cAydauTe Ha
Bb3HMKBAHE Ha aBapuK, KaTo HaNpMUMepP roOAeMU CUCTEMHU UAN MPEXOBU NpeKkbcBaHuA. Lleata e
NoCTUraHe Ha NPUeMCTBEHOCT B AerHocTTa Ha PO m 3awmta Ha 6usHeca, Korato ca HaAWYHM
roAeMU NPeKbCBaHMA Ha HOPMAAHUTE TbProBCKW onepauunm.
MNoAnTnKaTa 3a CUTYPHOCT, KOATO M3MbAHABA EBPOTPBLCT, B3eMa Noa BHUMaHME CAEAHUTE
3anAaxm, BAUAELLM BbPXY HEMPEKbCHATOCTTa Ha NpPeAOCTaBAHaTa yCAyra:
> CpWB B KOMMIOTbpHaTa cucTeMa Ha EBPOTPBHCT, BKAIOYUTEAHO CPUB B MpeEXOoBUTE
PecypcH - MOXe A@ HAaCTbMM MO CAyYaeH MbT;
» cpuB B codTyepa, HEM3NPABHOCT MAW CNUpPaHEe Ha AOCTbMA A0 AAHHU - MOXe A
HaCTbMU YPEe3 HEMOAXOAALLM MPUAOXKEHUA AW 3AOBPEAEH CObTyep;
> 3aryba Ha Ba*XHW MPEXOBU YCAYTU, CBbP3aHU C AenHocTTa Ha PO - MoXke aa HacTbiun
NpW CPUB B EAEKTPONPEHOCHaTa Mpexa;
» KOMMpOMETHpPaHe Ha 4acT OT Mpe»KaTa, U3NoA3BaHa OT EBpOTpbCT 3a npeaocTaBAHe
Ha ycayraTta Ha PO.
MpoueaypuTe 3a Bb3CTaHOBABAHE Ha CUCTEMaTa CAeA aBapuK Ca TeCTBaT BbPXY BCEKM
KOMIMOHEHT Ha TeXHOAOrM4YHaTa cucTeMa Ha EBpOTPBCT HaM-MaAKO BEAHBX TFOAMLLHO. Tesn

TeCTOBE€ Ca 4acCT OT BbTPEeLWHNA OANT.

12. CUIYPHOCT HA KOMIMKOTbPHNTE CUCTEMU
lpouesypara e orvicaHa B 1. 6.6 Ha AOKyMeHTa ,,[TpakTrKa rpu npeAoCTaBaHe Ha KBaAMPUUMPaHu

yAOCTOBEpPUTEAHM yCAyrn”.

13. NMPOBEPKA V1 KOHTPOA HA AEVMHOCTTA HA PO
13.1. BbTPEWLULHN OANTA
BbrpewHute oantn Ha aeniHoctta Ha PO, nposexkaaHn B EBpoTpbCT, MMaT 3a ueA Aa

KOHTPOAMPAT AEMHOCTTa MO MpPeAOCTaBAHE Ha YAOCTOBEPUTEAHUTE YCAYTU W UAEHTUUKALNA,

B <|DAS-CP-CPS-RA-R | Bepcma: 3.0/ 25.09.2023 r. | O6uiopocTbner AokymeHT |

22



MOAUTUKA N MPAKTUKA MNP MPEAOCTABAHE HA KBAAOUUMPAHA YCAYTA HA
PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
BMAEO MAEHTNONKALNA

AOKOAKOTO Tasm AEMHOCT € CbBMEeCTMMa C BHeApPEeHaTa MHTerpupaHa cucTemMa 3a yrnpaBAeHue,
BKAIOYBALLLa M3MCKBaHMATa Ha ctaHaapTute ISO/IEC 27001, ISO 9001, ISO 22301, ISO/IEC 20000-
1, Pernament (EC) N® 910/2014, PernamenT (EC) 2016/679 n BbTPELLHNTE YNPABAEHCKN PeLLEeHNA
N MepKu. MI3BbpLUBaHUTE OAUTU Ce OTHACAT 3a BbTpelHuTe U BbHWHU PO (noaM3nbAHUTEAN Ha
EBpotpbeT). PO noasekaT eXeropHoO Hal-MaAKO Ha eAMH BbTpelleH oauT. Pesyatatute ot
oANTUTEe ce obobuwaBaT B AOKAaaM. Bb3 ocHoBa Ha HanpaBeHUTE OLEHKW OT AOKAAA3,
PBbKOBOACTBOTO Ha EBpOTpbCT HabeaA3Ba MEPKM 1 CPOKOBE 3a OTCTPaHABaHE Ha KOHCTaTUpaHUTe
NPOMNyCcKM M HecboTBeTCTBUA. KAneHTUTe Ha EBpOTPBCT, NMpu nouckBaHe OT TAXHa CTpPaHa,

NMOAyYaBaT AOCTBIM AO AOKAIAUTE.

13.2. HEBABNCHM BBHLLUEH OANT

KaTo ocHoBHa cTpyKTypa Ha EBpoTpbcT 1 yact oT nHdpacTpyKTypaTta Ha EBpotpser, PO
MOAAEXM Ha OAMUT, Hal-MaAKO BeAHBXK Ha 24 Meceua, oT OpraH 3a oueHABaHe Ha CbOTBETCTBUETO,
KOWTO OAMTUPA LAAOCTHaTa AenHoCT Ha EBpoTtpber. OanTa noTBbprKAaBa, Ye EBpoTpbeT 1 B
yactHocT PO 1 npeaocTaBsHaTa OT HEro ycAyra no MAeHTUGMKaums oTroBaps Ha U3MCKBaHMATA
nocoyenun B Pernament (EC) N2 910/2014 r.

AenHoctrta Ha PO e BKAOYEHA B OAUT HaM-MaAKO BeAHbX Ha 36 Meceua OT He3aBUCUM
npoBepsABally, eKnn no MexxayHapoaHute ctaHaaptwn ISO/IEC 27001, I1ISO 9001, ISO 22301,
ISO/IEC 20000-1. Ueata Ha oamTa e pa ce noTBbpaM, Ye aenHocTTa Ha PO e cbBMecTuMa ¢

BHEAPEHaTa NMHTerpmpaHa CMCTeMa 3a yrnpaBAeHue.

13.3. OAUT OT HAUMOHAAHUMAT OPTAH NO HAA3OP

HaunoHaAHWAT opraH No HaA30pP MOXKe MO BCAKO BPEME Aa U3BBPLLUM OAUT UAK A MOUCKA
ot OpraH 3a oueHABaHe Ha CbOTBETCTBMETO Aa HampaBU OLEHABAHE Ha CbOTBETCTBMETO Ha
AeniHocTTa Ha EBpoTpbeT m B YacTHoCT Ha PO ¢ nanckeaHuaTa Ha PeraamenT (EC) N2 910/2014 r.

M HAUMOHAAHOTO 3aKOHOAAQTEACTBO.

14. PUUHAHCOBW OTTOBOPHOCTH
EBpoTpbCT € OTroBOpeH 3a npepocTaBAHaTa ycAyra npea KaneHtute (AYY), kouto

pa3unTaT Ha MAEHTUONKALMATE Ha TEXHUTe noTpebutean. EBpoTpbCT OTroBapA, ako BpeauTe ca
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MOAUTUKA N MPAKTUKA MNP MPEAOCTABAHE HA KBAAOUUMPAHA YCAYTA HA
PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN
ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
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Mo HeroBa BMHa WAM MO BUHA Ha AMLLATa, Ha KOUTO TOM € Bb3AOXKUA AEMHOCTTA MO MAEHTUUKALUA.
Ako EBpoTpbCT MoTBbpAM M MpueMe, 4e ca HaCTbMUAM BPEAM, TOW Ce aHrakmpa apa naatm
HaCTbNUAMTE BPEAU, KOUTO Ca NpAKa 1 HEeNMOCPEACTBEHA NOCAeAMLa OT HEOPEXHOTO NoBeseHWe

Ha onepaTopwuTe oT PO.

15. 3ACTPAXOBKA HA AEMHOCTTA

EBpOTPBbCT CKAlOUYBa 3aAbAMUTEAHA 3acTpaxoBKa Ha AEWHOCTTa CW, KOATO obxBalla W
AEWNHOCTTa My Mo npeaoctaBsHe Ha ycayra Ha PO no uaeHTudukaumsa. EBpoTpbcT Hocu
OTFOBOPHOCT 3a LWeTU, HaHEeCeHW YMULUAEHO WMAW MOPaAM HEBPEeXHOCT Ha OGM3MYecKko WAM

IOPUANHECKO AULLE MOPaAN HEN3MDBAHEHME Ha 3aAbAXKEHWATA Ha OoNnepaTopuTe Ha PO.

16. HEMPNKOCHOBEHOCT HA AMMHUTE AAHHU

EBpOTPBCT € aAMUHUCTPATOP Ha AMYHU AGHHUM MO CMUCbAA Ha 3aKOHa 3a 3aluMTa Ha AMYHU
paHHM 1 GDPR. B KayecTBOTO cM Ha aAMWHUCTPATOP Ha AWMYHW A@HHW CTPOro CbbAlOAaBa
onepatopute oT PO aa M3NbAHABAT M3NCKBaHMATA 33 MOBEPUTEAHOCT M HEPA3MPOCTPaHEHWE Ha
AUYHUTE AAHHW Ha AMUATa, CTaHaAM My W3BECTHW MNPU MU3MbAHEHME Ha AEMHOCTTa Mo

naeHTMdMKaLms.

17. BAABAXKEHUA, OTTOBOPHOCT U TAPAHLIWN HA PETUCTPUPALLUMA OPTAH

EBpoTtpber rapaHtrpa, Ye PO um3anbAHABa cBoMTE OYHKLUMW WM 3aABAMKEHWS B MbAHO
CbOTBETCTBUE C yC/\OBI/IFITa Ha TO3N AOKYMEHT U CI)VIpMeHI/I OI'IepaTl/IBHI/I I/IHCprKLJ,l/II/I. EBpOprCT
oTroBaps 3a aencreusTa Ha csod PO, ye:

»  UN3MbAHABA CBOATA AEMHOCT, KaTO M3MOA3BA HAAEMAHW M CUTYPHU YCTPOWMCTBA ©
codtyep;

» NpeAOCTaBA YCAYra, KOSITO € B CbOTBETCTBME C HALMOHAAHOTO 3aKOHOAATEACTBO;

» MoAara Hy»KHWUTE YCUAMS, 338 Ad M3BbPLIBA MPAaBUMAHA MAEHTUOUKALMA Ha AMLATA,
BbBeXAQd I'IpaBI/U\HO N TOYHO AaQHHUTE B basaTa AAdHHW Ha AOCTaB4YMKa U aKTyaAM3|/|pa Ta3n
nHbOPMaLMA B MOMEHTA Ha MNOTBbPKAABAHE HA AGHHUTE;

» He nNpaBuv YMULWAEHW TPEWKM WAM HEe BHACA HETOYHOCTU B MHPOPMaUMATa,

CbAbPXKalla ce B KBaAUPULMPAHUTE YAOCTOBEPEHNA.
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NOAUTUKA U MPAKTUKA MNP MPEAOCTABAHE HA KBAANDUILIMPAHA YCAYTA HA I

PETMCTPUPALL, OPTAH 3A MAEHTNOUNKALWA N MPOBEPKA HA CMELNOUNYHN

ATPUBY TN 3A N3AABAHE HA YAOCTOBEPEHVE YPE3 CICTEMA 3A OTAAAEHEHA
BMAEO MAEHTNONKALNA

18. OCBOBOXAABAHE OT OTITOBOPHOCT
EBpoTpbCT He HOCK OTFTOBOPHOCT B CAyYau Ha BpeAu NMPUYUHEHM OT:
» HEe3aKOHHW AENCTBMA OT CTpaHa Ha NOTPebUTeAn U AOCTaBYMLM;

> C/\yqaﬁle C'b6l/ITI/IFI, MMalln XapaKTepa Ha HenpeopaoAMMa CUAa, BKAKOYUTEAHO

SAOYMULLAEHU AGVlCTBI/lFI Ha TpeTn AmMLa.

HacroawmAar AoKyMeHT e rnybAnKyBaH Ha yebcavita Ha EBpOTpbCT B MHTEPHET Ha ObArapcku um

aHIAMVicKku e3nk. B C/ly‘/&'ﬁ Ha HeCbOTBETCTBNE MEXKAY TEKCTOBETE Ha 6b/1/'a,DCKM U aHIAMVICKU

e3UK, rNpruopUuTeT uma 5b/\/'a,0CKMﬂ TEeKCT.
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