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NMNOANTUKA 3A SALLNTA HA AMMHUTE
AAHHWU, npuaoxmma KkbM
npeaoctaBaHuTte ot ,EBpoTpbeT
TexHOABAXKUC" AA, YAOCTOBEPUTEAHMN,
MHPOPMaLMOHHMN, KpUnTorpapckm m
APYrv YCAYTH

PRIVACY POLICY applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD

Moas, npoyeTteTe TO3Mn AOKYMEHT
BHMMaTEAHO. Ton npeactaBanaBa lNoantukata
3a 3aliMTa Ha AMYHWUTE AAHHU, MPUAOKMMA
npeaoctaBaHute ot  ,EBpoTpbeT
TexHoAbaMMUC" AN
MHGOPMALMOHHK, Kpuntorpadcknm mn Apyru
ycayrn (MoAnTuKa 3a 3almTa Ha AUYHUTE
AaHHW/ToAnTnKaTa).

KbM
YAOCTOBEPUTEAHMN,

Please read this document carefully. Itis the
Privacy Policy applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD (the Privacy Policy/the
Policy).

Tasn [NoAnTUKa 3a 3aWmTa Ha AUYHUTE AQHHU
e HepaspeAHa vact ot ObwmTe ycAoBMA Ha
AOroBOpA 3a
MHGOPMaLMOHHM, Kpuntorpadckn n Apyrm
ycayrn Ha LEBpoTpbet TexHoabaxuc” AA
(ObwumTe ycroBua). NoantnkaTta 3a 3awmTta

YAOCTOBEPUTEAHMN,

Ha AMYHUTE A@HHU e AOCTbIMHa B yebcanTa Ha
EBpoTpbeT TYK.

This Privacy Policy forms an integral part of
the General Terms and Conditions of the
Contract for Trust, Information,
Cryptographic and Other Services Contract
of Evrotrust Technologies AD (the General
Terms and Conditions). The Privacy Policy is
available on the Evrotrust website here.

Tasn [NoAnTUKa 3a 3aWmTa Ha AUYHUTE AQHHU
e NPUAOXKNMa KbM AENHOCTUTE, U3BbPLLBAHMN
or EBpotpbcT npu  npeapocraBAaHe Ha
YCAYrUTE, KOouUTOo ca npeameTr Ha Obwmte
ycroBuA. [lo OTHOWEHWE Ha onpeaseAeHU
CBOW  YCAYTU

AOMbAHEHME, Aa
cneunanHy MOAUTUKM 3a 3almMTa Ha AUYHUTE
A@HHW, CBbP3aHW C 06paboTBaHETO Ha AUYHMA
AaHHU OT EBpOTPBCT Npm NpeaoCcTaBAHETO Ha
Te3n ycayrn. B cayyanm Ha npoTtuBopeuyune

EBpoTpbcTt  ™Moxe, B

npuemMe U1 npuaara

MeXAY Ta3un [MoAnTMKa 1 TakKMBa cneunaAHm
npuAarat  cneumasHuTe
NOAUTUKKW, HO CaMO MO OTHOLWeHWe Ha
AENHOCTM no obpaboTBaHe, CBbp3aHU C
npeaoCTaBAHETO Ha CbOTBETHUTE YCAYTW, 3a

NMOANTUNKN, ce

KOWTO Te3n MOAUTUKKM ce OTHacAT. B cayvan
Ha MNpPasHWHW B CNeuViaAHUTE MOAUTUKM,
CAepBa Aa Ce npuAaraT TEKCTOBETE Ha Tasu

[MoAnTuKa.

This Privacy Policy is applicable to the
activities carried out by Evrotrust in the
provision of services subject to the General
Terms and Conditions. In respect of certain
of its services, Evrotrust may provide for
and implement, in addition, special
personal data protection policies relating
to the processing of personal data by
Evrotrust in the provision of these services.
In the event of a conflict between this
Privacy Policy and such special policies, the
special policies shall prevail, but only in
respect of processing activities related to
the provision of the relevant services to
which those policies relate. In the case of
gaps in the special policies, the provisions
of this Privacy Policy shall apply.
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1. KON CME HUE N KAK 1. WHO ARE WE AND HOW DO WE
OBPABOTBAME AUYHU AAHHN? PROCCESS PERSONAL DATA?

Mpw npeAOCTaBAHETO Ha csoute | When providing its trust, information,
YAOCTOBEPUTEAHN, nHbopmMaumoHHu, | cryptographic and other services, Evrotrust

Kpuntorpadbckn n apyru yeayrm EspoTtpber | Technologies AD  (Evrotrust/we), UIC:
TexHoabpakuc” AN, (EBpotpbet/nue), ENK: | 203397356, business and correspondence
203397356, aapec Ha ynpasaeHue U | address: Sofia, 1766, Business center MM,
KopecnoHaeHuma: rp. Codusa, 1766, 6ya. | floor 5, Okolovrasten pat 251G, telephone
OronospbereH nbt” N2 251 T, ,MM BN3HEC | number: +359 2 448 58 58, fax: +359 2 448

UEHTBP”, eT. 5, TenedoH: +359 2 448 58 58, | 58 58, e-mail address:
darc: +359 2 448 58 58, enekTpoHeH aapec: | support@evrotrust.com, website:
support@evrotrust.com, yebcanT: | https://www.evrotrust.com/, processes
https://www.evrotrust.com/, obpabotea | personal data in accordance with this

AVYHW AQHHM B CbOTBETCTBME C HactoAwarta | Privacy Policy. With regard to its individual
MoAnTMKa 3a 3awmTa Ha AnYHUTe AaHHMW. o | services, Evrotrust may provide for and
OTHOWeHMe Ha OTAeAHu cBou  ycayrm | apply, in addition, special personal data
EBpoTpbcT MOXKe aAa NpeABUAM U aa Npuaara | protection  policies  relating to  the
B AOMbAHEHME W ChneumaAHn MOAUTUKK 3a | processing of personal data by Evrotrust in
3aliMTa Ha AMYHUTE A@HHK, OTHacAwWwM ce A0 | the provision of its individual services. In
obpaboTBaHeTO Ha AMYHM  AaHHM  OT | case of any conflict between this Policy and
EBpoTpbeT npu npeaocTaBaHeTo Ha oTaeAHM | such special policies, the special policies
Heroeu ycayru. B cayvan Ha npotueopeune | shall take precedence, but only in respect
Mexkay Hactoswarta [loamtuka w Takuea | of processing activities related to the
CMeumasHn TMOAUTUKKM, C npuopuTteT ce | provision of the relevant services to which
npuAarat cneymasHnTe NOAMTUKK, HO camo 1 | those policies apply. Where no gaps existin
€AVHCTBEHO MO OTHOLWEHWe Ha aerHocTu no | the special policies, the provisions of this
obpaboTtBaHe, KkouTo ca cBbp3aHu c | Policy shall apply.

NPeAOCTaBAHETO Ha CbOTBETHUTE YCAYrM, 3a
KOUTO Te3W MOAUTUKM ce oTHacAaT. [lpwm
MPa3HOTWN B CNeuraAHuUTe MOAUTMKK, Ce
npvAara MpeABMAEHOTO B HacTodAuwaTa
MNoAnTmKa.

MNpu obpaboTeaHeTo Ha AMYHWM  pAaHHW | When processing personal data, Evrotrust
EBpoTpbeT cnassa BcuukM npuAaoxkuMm kbm | complies with all applicable personal data
AEMHOCTTa My HOPMaTMBHWM akToBe no | protection regulations applicable to its
3aliMTa Ha AMYHUTE A@HHU, BKAIOYUTEAHO, HO | activities, including, but not limited to,
He camo, Peraament (EC) 2016/679 na | Regulation (EU) 2016/679 of the European
Eeponerickma napaameHT n Ha CoeeTa ot 27 | Parliament and of the Council of 27 April
anpua 2016 roanHa oTHocHo 3awmTaTa Ha | 2016 on the protection of natural persons
dmsmyecknte  AMUa  BbB  Bpb3Ka  C | with regard to the processing of personal
06paboTBaHETO Ha AMYHWM AaHHU U OTHOCHO | data and on the free movement of such
cBOBOAHOTO ABM>KEHME Ha TakMBa AaHHM U 3a | data, and repealing Directive 95/46/EC (the
oTMAHa Ha AnpekxTrBa 95/46/EO | Regulation).

(PernamenTa).

CobraacHo PernameHTa, AMYHU AaHHK e BeAKa | Pursuant to the Regulation, personal data is
nHdopMauma, cBbp3aHa ¢ naeHTMPMUMpaHo | any information associated with an
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dusmyecko amue nan dusmnyecko amue, koeto | identified or identifiable natural person,
MOXKe Aa bbae naeHTMdnuMpaHo, kato ume, | such as name, PIN, online identifier,
EMH, oHAanH wuaeHTMdumKatop, aapec, | address, telephone number, e-mail
TenedOH, eAeKTPOHEeH mnoleHcKM aapec U | address and others.

APYTW.
ObpabotBaHe Ha AMYHM pAaHHW e Bcako | Personal data processing is any action or
AENCTBME WAM CbBKYMHOCT OT aencTeus, | set of actions that can be performed with
KOWTO MoraT Aa ce U3BbpLIaT No oTHoweHue | regard to personal data by automatic or
Ha AMYHUTE AQHHUW C aBTOMATUYHU UAKM ApYrK | other means.

cpeacTBa.
Bcuuku  TepMuUHM n onpeaenerus, | All terms and definitions used in this Policy
M3MOA3BaHM B HactoAwaTa [loanTtuka, 3a | for which no definition is given here shall
KOWUTO He e nocoyeHa aeduHMLMA TyK umaT | have the meaning given to them in the
3HayeHuneTo, paaeHo um B Obwmte ycrosuna | General Terms and Conditions or in the
WAW B CbOTBETHUTE MOAUTUKM 1 MPaKTUKKM Ha | relevant Evrotrust policies and practices

Espotpber (Hapuyann obwo ,[Moantnkum u | (collectively referred to as "Policies and
MpakTukn”), nAn ako He ca aeduHupanun B | Practices"); or, if not defined in the above
nocoyeHuTe no-rope AOKyMeHTW, wumaT | documents, shall have the meaning given
3HayeHneTo, paseHo B Peraamernta u B | in the Regulation and in other applicable

ApyruTe MPUAOKNMMN 3aKOHOBM n | laws and regulations.

NOA3aKOHOBW HOPMAaTHBHU aKTOBE.

2. 3A KON OU3NYECKU AULIA 2. FOR WHICH NATURAL PERSONS DO
OBPABOTBAME AUMHU AAHHWN? WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocbuecteasaHeTo Ha | With regard to the performance of the
AenHocTTa Ha EBpoTpbCT KaTo AoCTaBumK Ha | activities of Evrotrust as a provider of
KBaanpuumpaHn un Ha HekBaamduumparnn | qualified and unqualified trust services, We
YAOCTOBEPUTEAHN YCAYTU, He obpaboTeame | process information on:

MHOPMaLMA OTHOCHO: 1. Evrotrust Customers - natural persons;

1. KanenTtn Ha EBpoTtpbeT - dusmyeckn amua; | 2. Natural persons who are representatives
2. Quanyeckn Amua, kouto ca npeactasutean | of Evrotrust Customers and natural persons
Ha KaveHTn Ha EBpoTpbcT n dmsmueckn | designated by legal entities - Evrotrust

AVUa, MOCOYEeHW OT lopuandeckn Anuda - Customers as contact persons;
Kanentn Ha EBpoTpber, kato auvua 3a | 3. Natural persons who have submitted
KOHTaKT; inquiries  (including by phone «call),

3. Dusnyeckmn AvLa, OTNPaBUAN 3anuTBaHMA | requests, alerts, complaints or other
(BKA. 4pes obakpaHe), McKaHus, curHaau, | correspondence to Evrotrust;

»anbu unamM apyra KopecrnoHaeHums kbM | 4. Natural persons whose information is
EBpoTtpbCeT; contained in inquiries (including by phone
4. Quanyeckn Anua, nHbopmauma 3a kouto | call), requests, alerts, complaints or other
ce cbabpKa B 3anuTBaHuA (BKA. u4pes | correspondence addressed to Evrotrust
oba)kpaHe), uckaHus, curHaam, »kanbu mam | (collectively referred to as "Data Subject" /
APYyra KOpecrnoHAeHLMA, oTnpaBeHa KbM | "Subject"/"You").

EBpoTpbCT.(HapuyaHu 3aepaHO 3a KpaTKocT
.CybekT Ha paHHKn"/ ,CybekT” / ,Bue”).
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3. KAKBU KATETOPUN ANMHUN AAHHU
OBPABOTBAME?

3. WHAT CATEORIES OF PERSONAL
DATA DO WE PROCESS?

3.1. AaHHuK, o6paboTBaHUN BbB Bpb3Ka C
Bawarta uaeHTMPMKauma 3a 3aABABaHE Ha
ycAyru Ha EBpoTpbCT M cKAlOuUBaHe Ha
AoOrosop

3.1. Data processed in connection with
your identification for the purpose of
requesting Evrotrust services and
entering into a contract

3.1.1. AaHHK, obpaboTBaHun npu
NPUCHLCTBEHO 3aABABaHE Ha YCAYTU U
CKAlIOYBaHe Ha AOroBop

3.1.1. Data processed when requesting
services and entering into a contract in
person

HAakou oT ycayruTte Ha EBpoTpbCT MoraT aa ce
3aABAT NPUCHCTBEHO B Haw oduc UAM B oduc
Ha Perncrpupauy opran. B Te3n caydan morxke
Aa obpaboTBaMe CAeAHUTE AQHHU:

Some of Evrotrust services may be
requested in person at our office or at the
office of a Registration Authority. In such
cases, we may process the following data:

e Bawn MAEHTUOUMKALMOHHM  AaHHK:

MMeHa (Mo AOKYMEHT 3a CaMOAMYHOCT);

AAHHUM  OT AOKYMEHT 3a CaMOAMYHOCT
(HauMOHaAeH UAEHTUONKALMOHEH HOMep B
AbprKaBaTa-nspaTen  Ha

AOKYMeEHTa 3a CaMOAUYHOCT, HOMEP, AaTa Ha

3aBUCMMOCT OT

n3AaBaHe, AaTa Ha BAaAMAHOCT U U3AATEA Ha
AOKYMEHT 33 CaMOAMYHOCT, MOA, AaTa Ha
paKAaHe; aApec);, AaHHW, W3BAEYEHWU MNpu
N3BbPLUBAHE Ha MPOBEPKa MO CAy>KebeH MbT
332 BaAMAHOCTTA
CaMOAMYHOCT OT oduLmarHnuTe 6asu AaHHM

Ha AOKYMEHTa Bu 3a

Ha KOMMETEHTHUTE OpraHu B CbOTBETHAaTa
AbprKaBa-n3paTen Ha
CaMOAMYHOCT (aKo € HaAMYEeH AOCTbIM A0 TE3U

AOKYMEHTa 3a

6a3u AaHHW B IOPUCAMKLNATA Ha Abp>KaBaTa-
M3paTEA Ha AOKYMEHTa 3a
n/MAM  AQHHW,

CaMOAUYHOCT)
M3BAGYEHW OT MaluMHHO
yact uam ot NFC 4una Ha
AOKYMEHTa 3a CAMOAMYHOCT (TOBa MOXKe Aa

BKAKOYBa M CHMMKa OT OCI)VILI,l/Ia/\HVITe b6asu

YeTnMaTa

AAHHW 33 AOKYMEHTW 3@ CaMOAWYHOCT);
noAnunc;

e Your identification data: full name
(according to an identity document); data
from an identity document (national
identification number depending on the
issuing country of the identity document,
number, date of issue, date of validity and
issuer of the identity document, sex, date
of birth; address); data retrieved during the
performance of an official verification of
the validity of your identity document from
the official databases of the competent
authorities in the relevant issuing country
of the identity document (if access to such
databases is available in the jurisdiction of
the issuing country of the identity
document) and/or data retrieved from the
machine readable part or from the NFC
chip of the identity document (this may
include a photograph from the official
identity document databases); signature;

e AaHHM 3a KOHTakKT - MobuAaeH
TenedOHEH HOMEep, aApPec Ha EeAeKTPOHHa

noLLa 1 NOLEHCKN aApec;

e Contact details - mobile phone
number, and postal
address;

e-mail address

e AKO € MPUAOXKMMO, AGHHU OTHOCHO
KAVEHT, KOWTO NpeAcTaBAABaTE M OTHOCHO
npeacTaButeAnHata Bu BaacT (Bua, CpOK,
orpaHuYeHuns, npomsaHa, Konune Ha
MBAHOMOLLHO, A@HHU 3@ MbAHOMOLLHO U AP.
MoA.), CAY>KEOHMN

AABXKHOCT, AAHHW  3a

e If applicable, data on the Customer
you represent and on your representative
power (type, period, restrictions, change,
copy of power of attorney, power of
attorney details, etc.), position, official
contact details (telephone number and e-
mail address),
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KOHTaKT (TenedOH M appec Ha eAeKTPOHHa
nowa),

e AKO € MNPUAOXKWMMO, AWNYHW AAHHW,
CbAbPIKALLM Ce B AOKYMEHTU 3a KAMeHT-

IOPUANYECKO  AMLE,  NPEeACTaBeHW  Ha
EBpoTtpber (Hanp. AOKYMEHTH,
yAOCTOBEpABaLN Bb3HWKBaHETO Ha

IOPUANYECKOTO AMLE WAW aKTYyaAHOTO My
CbCTOAHME U Ap.) Bpb3Ka C
naeHTUGMKaLmATa My KaTo KAMeHT.

BbB

o If applicable, personal data
contained in documents about a legal
entity Customer submitted to Evrotrust
(e.g. documents certifying the
establishment of the legal entity or its
current status, etc.) in connection with its
identification as a Customer.

3.1.2. AaHHKN, o6paboTBaHn npm
peructpaumna u/ uam napeHtupumkauma B
MpuaoxxeHue Ha EBpoTpbCeT

3.1.2. Data processed at registration
and/or identification in an Application
of Evrotrust

HAakow ot ycayrnte Ha EBpoTpbCT MoraT aa ce
N3MNOA3BAT CAEA permcrtpaumsa B MOBUAHU
NPUAOXKEHUA Ha
(MpuaoxeHuaTa).
perucrpaumara Bu

EBpoTtpber
B TakmBa cayvam npwm
BbB n/ AN
naeHTMPMKaumaTa Bu (mbpBoHavYanHa unAn
ypes
obpaboTBaMe AUYHUTE AAHHUW, OMUCaHW B

NOBTOPHaA) Hawe  [lpunaorkeHune
MNoAnTuKaTa 3a 3awWwmTa Ha AUYHUTE AAHHW,

NPUAOXMMaA  KbM  U3MOA3BaHETO  Ha
cboTBeTHOTO [lpmaoxeHue. MNoanTukaTta 3a
3almMTa Ha AUYHUTE AAHHW, MPUAOKMMA KbM
M3MNOA3BaHETO  Ha
MpnaoxkeHne e

[MpnaoXxeHne, KaKTo 1 Ha Hawua yebcanTt u

CbOTBETHO Hauwe

AOCTbIHa B CaMOTO

3aMNO3HaBaHeETO C HeA € 3aAbAXKUTEAHO

Some Evrotrust services can be used after
registration in the mobile applications of
Evrotrust (the Applications). In such cases,
upon vyour registration in and/or your
identification (either initial identification or
re-identification) through our Application,
we process the personal data described in
the Privacy Policy applicable to the use of
the relevant Application. The Privacy Policy
applicable to the use of our relevant
Application is available in the Application
itself, as well as on our website and your
becoming acquainted with itis a mandatory
condition for your registration in that
Application.

mAeHTUPUKauma oT pascToaHue upes yeb
nHTepdenc

ycAOBMe 3a peructpaumata Bu B TOBa
MpnaoxeHne.
3.1.3. AaHHu, o6paborBanm npwm | 3.1.3. Data processed upon remote

identification via web interface

3a onpeaeneHn cBom ycayru EBpoTtpbeT

MOXe Ad OCUTypM  Bb3MOXKHOCT  3a
CKAlOYBaHEe Ha AOrFOBOP MOCPEACTBOM
dyHKUMOHaAHOCT B yeb  uHTepdeiic,

AOCTbIMHA CAMOCTOATEAHO VAU KaTO BrpaseHa
GYHKLMOHAAHOCT B MOBMAHO MPUAOXKEHME,
yeb wnHTepdenc (yebcant) (obuio
.EAEKTpOHEH KaHaA") Ha TpeTo Auue -
AoBepABalla ce cTpaHa. B Te3n cayvaun Hue
cbbupame, obpaboTBamMe W CbxpaHABaMe

NAN

CAEAHNTE ANMHHU AdHHW OTHaCALLN Ce AO Bac:

For some of its services, Evrotrust can
provide the possibility to conclude a
contract by means of a web interface
functionality, available independently or as
a built-in  functionality in a mobile
application or web interface (website)
(together - “Electronic Channel”) of a third
party who is a Relying Party. In these cases,
we collect, process and store the following
personal data relating to you:

- lMpn aBTOMaTM3MpaHa WAEHTUPUKALMAL

- For automated identification: your names
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Bawunte MMeHa no AOKYMEHT 3a
camoamyHoct, EMH  (aApyr HauwnoHaneH
NAEHTUOMKALMOHEH HOMEpP B 3aBMCUMOCT OT

AbprKaBaTa), HOMep Ha AOKYMEHT 3a
CaMOAMYHOCT, CKaHWpaH AOKYMEHT 3a
CaMOAMUYHOCT, BCUYKM aBTOMaTUYHO

N3BAEYEHWN AGHHW OT MaLUMHHO YeTuMaTta My
yacT (BKA. MOA, AaTa Ha pa)kpaHe, AaTa Ha
BAAUAHOCT); M3BAGYEHU npu
N3BbPLUBaHE Ha MPOBEPKA MO CAy>KebeH MbT
3a BaAMAHOCTTa Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT OT 6Hasute AaHHM  Ha
MbPBUYHUTE AAMWHUCTPATOPU Ha AdHHUTE
(MBP, MPPBE n ap.), KOUTO BKAKOYBAT CHMMKA
oT oduumanrHaTa 6Hasza 3a AOKYMEHTU - B
CAyYal Yye e HaAuLe CbOTBETHa CBbP3aHOCT;

AaHHWN,

3annc M CHUMKW, HanpaBeHW MO BpeMe Ha
naeHTudurKaumaTa.

as per ID, ,ETH” or other national
identification number depending on the
country, ID number, scanned copy of ID, all
automatically retrieved data from the
machine readable part of the ID (including
gender, date birth, expiry date); data
retrieved from your business identity for the
validity of your ID from the databases of the
primary data (Ministry  of
Interior, Ministry of Regional Development
and Public Works, etc.) that include a photo
of the official database of identity
documents - in case there is a respective
connectivity; record of video and photos
taken during the identification session.

controllers

-Mpw noayaBTOMaTU3MpPaHa nAeHTUGUKaLMA:
BCUYKM MOCOYEHWN NO-TOpe AaHHU, CbbupaHu
NPy aBTOMaTU3MpPaHa NAEHTUGUMKALMA, BKA.
3anMc  OT MNpOBeAeHa BWAEO cecua  3a
NAEHTUPUKaLMA c onepaTop oT
Pervcrtpupawuma oprad Ha EBpotpbcr u
nHopMaumaTa, npepoctaBeHa oT Bac B
paMKuUTe Ha BWAEO cecuATa (OTroBopU Ha
3apaseHuTe By ot onepatopa Bbnpock).

identification: all
above-mentioned data collected upon

- For semi-automated

automatic identification, incl. a record of an
identification video session with an
operator from Evrotrust's Registration
Authority and the information provided by
You within the video session (answers to the
questions asked by the operator).

-Mpu n3BbpPLWBaAHE Ha aBTOMaTU3MpaHa VAN
noAyaBTOMaTM3MpaHa naeHTMduKauma
€AHOKPaTHO ce M3BbpLUBa aHaAM3 Ha Bawwm
6rUoOMeTPUYHM AAHHW.

n3BbpWBa 3a A3 bObae
AOCTaTb4HO BWCOKO HMBO Ha CbBMapeHue,
CbOOpasHO AeNCTBaLLMTE 3aKOHOAATEACTBO
N CTaHAAPTU, Ye AMLLETO OT CeCcuATa 3a BUAEO
NAeHTUOMKALMA, CHUMKATa OT AOKYMEHTa 3a
CaMOAUNYHOCT M CHUMKUTE CHETUM No BpeMe Ha
BMAEO CecuATa ca Ha €AHO M Cbllo Auue. B

AHaAU3DBT ce
NOTBBPAEHO C

TO3M NPOLEC Ce NOTBBPKAABA, Y€ BbB BUAEO
cecunaTa Chenp,
3aBbplUBaHE Ha aHaAM3a Ha Te3n AAHHMW
obpaboTBaHuTe

y4acTtBa XNB HYOBeEK.

bromeTpU4HU AAHHU
aBTOMaTMYHO Ce 3aAMYaBaT, KaTo ce 3anasBa
EAMHCTBEHO pPe3yATaTbT noa ¢opmaTa Ha
MPOLEHT Ha CTENEeH Ha CbOTBETCTBNE MEXKAY

aHaAn3npaHuTe n3obpakeHna. Mpwn

- When conducting automated or
semiautomated identification, one-time
analysis of Your biometric data is

performed. The analysis is be performed to
confirm with a sufficiently high level of
identity, inaccordance with the applicable
legislation and standards, that the personin
the video identification session, the photo
from the ID document and the photos taken
during the video session are of the same
person. In this process, it is confirmed that
a live person takes partin the video session.
Once the analysis of these data has been
completed, the biometrics processed is
automatically erased, retaining only the
result in the form of a percentage of the
degree of identity between the images
analyzed. When conducting automated
identification, Evrotrust takes a decision
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n3BbpLUBaHE Ha aBTOMaTu3MpaHaTa
naeHTndurKauma EBpoTpbCT B3eMa pelleHue,
OCHOBaBaLLO ce €ANHCTBEHO Ha
aBTOMaTu3MpaHo  obpaboTBaHe,  KOETO
nopaAa CbLLECTBEHW MPaBHU MOCAEACTBUA
3a Bac - NnoTBbpKAaBaHE Ha
naeHtndukaumata Bu  3a  ueauTte  Ha
N3MNOA3BaHe Ha CbOTBETHaTa
yaOCTOBEpPUTEAHA YCAyra. CbraacHo YA. 22 ot
PernameHTa Bre nMaTe npaBo Aa He bbaeTe
0beKT Ha TakoBa peLlleHWe, OCBeH npwu
HaAMYMe Ha Balle W3PUYHO Cbraacme WAU
KOraTo TOBa € HEOBXOAMMO 3a CKAIOYBAHETO
Ha AOTOBOP MeXKAY Bac M aAMUHUCTpaTopa (B
cayvana EBpoTpberT).

based solely on automated processing that
has significant legal consequences for you
- confirmation of your identification for the
purpose of using the respective trust
service. According to Art. 22 of the
Regulation, you have the right not to be
subject of a such decision except with your
explicit consent or when this is necessary
for conclusion of a contract between you
and the controller (in this case Evrotrust).

AKO >KenaeTe Aa MOA3BaTeE YCAYrMTe, HO He
>KenaeTe pa ObpaT obpaboTeHm Bawwnte
6MOMETPUYHN AAHHWU MO OMUCAHUA HaYWH
npu
noAyaBTOMaTU3MpaHa UAEHTUOUKaUNA KAK
Aa O6baeTe 06EKT Ha pelleHne, OCHOBaBaLlLO
ce  eAMHCTBEHO  Ha
obpaboTBaHe, MOXeTe Aa NMPeMUHeTe npes
naeHTMdmKkauma B oduc Ha Perunctpupay
opraH Ha EBpoTpbcT, MAM Ha cboTBeTHaTa
AoBepsABalla ce cTpaHa, Korato ToBa €
NPUAOXKUMO. AKO CTe CbraaceH aa bbaat
obpaboteHn Bawwute apaHHM nNoO onucaHuA
Ha4YuH,

aBTOMaTM3npaHa NAN

aBTOMaTU3NPAHO

npeAM Ha4YaAoTO Ha npoueca Mo
NAEHTUGMKALMA e HEeOBXOAMMO Aa AaaeTe
BalieTo n3puyHo cbraacue 3a ToBa.

In case You wish to use the services but do
not wish your biometric data to be
processed in the manner described in
automated or semi-automated
identification or to be subject to decision
based solely on automatic data processing
You pass through  present
identification in an office of Evrostrust's
Registration authority. If you consent for
Your data processed in the described
manner, prior to the identification process
You must grant Your explicit consent for the
described processing.

may

C ueA curypHocT, nsbareaHe Ha M3MaMu n
rapaHTMpaHe Ha BawwuTe npaBa v nHTepecu
cAea ycnewHo N3BbpLUBaHE Ha
aBTOMaTuM3npaHa VIAeHTI/Id)I/IKaLI,I/IFI 3anncCouT
OT BWAEO WAEHTUPMKALMATA MOXKeE Aa
npemMunHe npes yoBelUKa
npoBepka oT onepatop Ha Perncrpupatyma
opraH. [lo cbwarta npuunHa EspoTpber
CbXpaHABa N BCUYKU AaHHW, C U3KAKOHEHUE
Ha OuOMeTpUYHUTE TakmBa, W
CbbpaHu  no

AOMbAHNTEAHA

3anucu,
BpeMe Ha  HeycnelHa
naeHTMdMKaLuma 3a Cpok A0 2 Meceua OT

N3BbPLUBAHETO M.

For security reasons, avoidance of fraud
and guaranteeing Your rights and interests
after successful automated identification,
the video identification session may pass
through an additional human verification
from an operator of our Registration
Authority. For the same reason, Evrotrust
also stores all data, except biometric data,
and records collected during an
unsuccessful identification for a period of
up to 2 months after it has been conducted.

3.1.4. Apyrm AaHHU BbB Bpb3Ka CbC

CKAlOHYBaHe Ha AOoroBop

3.1.4. Other data related to the
conclusion of a contract
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B  aAombAHeHue nHdopMaumnATa,
nocoyeHa no-rope 8 1. 3.1.1, 1. 3.1.2 u/van T.

KbM

3.1.3 BbB BpbB3KA CbC CKAKOYBAHETO,
M3MEHEHUETO, M3MbAHEHMETO "
npekpaTABaHeTo Ha AOTOBOP 3a

NPEeAOCTaBAHE Ha YCAYrMTe HU MOXKe Ad
obpaboTBaMe U CAEAHUTE AVMHU AQHHW:

In addition to the information referred to
above in item 3.1.1,3.1.2 and/or item 3.1.3
in connection with the conclusion,
amendment, performance and termination
of a contract for the provision of our
services, we may also process the following
personal data:

e uvHbOPMaLMA OTHOCHO AOTOBOPA: BUA
Ha AOroBopa; AaTa Ha CKAIOYBaHE; YCAOBUA
Ha AOroBOpa; WMHPOPMALUS N AOKYMEHTHU,
CBbP3aHU C M3MEHEHWEeTO, M3MbAHEHWETO
npekpatABaHeTo Ha
(n3BectnAa, Aata, MNpPaBHO  OCHOBaHWe,
NPUAPY»aBalla AOKYMeHTaumsa U Ap.);
M3MEHEHNA Ha AOrOBOpPA; APYrM acnekTw,
MMalLLm

AN AOroBopa

3HayeHne  3a BaAMAHOCTTa,
CKAIOYBAHETO U U3MbAHEHMETO Ha AOrOBOPA;
YBEAOMAEHUA U1 APYrA
nHbopMauma, CBbP3aHU C AOTOBOPA, BKA.
BCAKaKBMU nHbopmauma,

(NnpaBHK 1

AOKYMEHTU n

AOKYMEHTU U
CBDbP3aHu C  AencteuA
daKTUYEeCKM) U U3ABAEHUA, HaNpaBeHN BbB
BPb3Ka C AOroBOpa;

¢ information about the contract: type
of contract; date of conclusion; terms and
conditions of the contract; information and
documents related to the amendment,
performance or termination of the contract
(notices, date, legal grounds,
accompanying  documentation,  etc.);
amendments to the contract; other aspects
relevant to the validity, conclusion and
performance of the contract; notifications
and other documents and information
related to the contract, incl. any documents
and information related to actions (legal
and factual) taken and statements made in
connection with the contract;

® KOpecnoHAeHuMA n Apyra
KOMYyHMKaLmMAa, CBbp3aHa C AOroBoOpa;
nHbopMauma, CbabpKalla Cce B UAM
CBbp3aHa CbC  3anuTBaHuA, odepTn,

oT3nBK/0bpaTHa BPbB3Ka, »Kanbu, NCKoBe U
AP. MOA,

other
communication related to the contract;
information contained in or related to
offers, reviews/feedback,
complaints, claims, etc.

e correspondence and

inquiries,

e Apyra nHbopMauMA, Cb3paAeHa UAMU
obMeHeHa npW NPeroBopK, CKAIOYBaHE,
N3MeHeHne, U3MNbAHEHWE U MpeKpaTABaHe

Ha Aorosopwure.

information  created or
exchanged during the negotiation,
conclusion, amendment, performance and

termination of contracts.

e other

3.2. AaHHKn, o6paboTBaHM BbB Bpb3Ka C
n3paBaHe Ha KBaAudpuLumMpaHu
YAOCTOBEpPEHUA 3a EAEKTPOHEH NOANNC

3.2. Data processed in connection
with the issuance of qualified electronic
signature certificates

Mpwn n3paBaHe Ha KBaAnduLMpaHo
YAOCTOBEPEHME 3a EAEKTPOHEH MOAMUC ce
0bpaboTBaT AMYHNTE AQHHU, HEOOXOAMMU 33

I/IAeHTl/ICI)I/IKaU,VIFI 3a 3aABABaHE Ha YCAYrn Ha

When issuing a qualified electronic
signature certificate, the personal data
required for identification for the purpose

of requesting Evrotrust services and

EBpoTpbcT M cKkAouBaHe Ha AoOroBop, | entering into a contract, as described in
onucaru B T. 3.1 no-rope. item 3.1 above, will be processed.
CobabprkaHueTo Ha nspasaHute | The content of the qualified electronic
KBaAMbULMpPaHN YAOCTOBEPEHMA 3a | signature certificates issued is in
eAeKTPOHEeH MnoAnuMc e cbobpaseHo c¢ | accordance with the applicable European
MPUAOXKUMUTE  E€BPOMENCKM  cTaHaapTw. | standards. A certificate issued by Evrotrust
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YaocTtoBepeHue, u3papseHO oT EBpoTpbeT
e  CbAbpKa BawwuTte
nceBAOHMM, u3bpaH ot Bac, abprkaBa,
nHdopMaLma 3a HaYaAHa U KpalrHa AaTa Ha

MMeHa NAUN

BaAMAHOCT, nybAnYHUA Bu KAIOY,
nHdopMauma 3a M3AATEA N AAHHU, KOUTO
CAY>KaT 3a pa3no3HaBaeMoCTTa n
npoBepkaTa Ha BaAMAHOCTTA Ha

yAocToBepeHueTo oT AoBepaABaluTe ce
cTpaHn. B aombAHeHMe yaoCTOBepeHMeTo
MOXe Aa CbAbPXKa W WHGOPMauuMA 3a
IOPUAMYECKO AWML, C KOETO MMaTe npasHa
BPb3Ka.

will contain your name or a nickname
chosen by you, country, information about
the start and end dates of validity, your
public key, information about the issuer
and data that serve to identify and validate
the certificate by the Relying Parties. In
addition, the certificate may also contain
information about a legal entity which you
have a legal relationship with.

Mpw n3paBaHe Ha aTpnbyTMBHO
KBaAMbULMpPaAHO YyAOCTOBEpPEHME 3a
KBaAMbULMpPaH eAEKTPOHEH noanuc

(aTpmbyTnBHO KYKEI), B AOMBAHEHME KbBM
nocoyeHntTe paHHW EBpoOTpbCT MoOXe o
Bale Bb3raraHe poa BKAOUM MHbOPMaLMA 3a
HauMOHAAeH  MAEHTUOMKALMOHEH

HOMep Ha AOKYMEHT 3a
camonmyHocTt, AAC HOMep UAK ApP., KaKTO U
nHbopMaLMA KaTo AaTa Ha parkAaaHe, MOA,
AdTa  Ha
CaMOAMYHOCT U APYrM A@HHU, N3BAEYEHN OT
MalMHHO YeTMMaTa 4acT Ha AOKyMeHTa Bu
3a camoamyHocT u/ mam ot NFC umn Ha
AOKyMeHTa Bu 3a camoamyHOCT, n/man ot
baszmn

Baww
HoMep,

BaAMAHOCT Ha AOKYMEHT 3a

obnumanHuTe AAHHU Ha
KOMMETEHTHUTE OPraHu B lOPUCAMKLMUATA Ha
Abp>KaBaTa-u3paTen Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT. KakBU AaHHWM Ce BKAIOYBAT MO
EBpoTpbcTt B

atpubytnsHo KYKEI we 3aBucn ot ToBa

Bawe  Bb3naraHe  oT
KakBM AAHHU »KehaeTe Aa YAOCTOBepu
EBpoTpbeT KbM AoBepABaluMTe ce CTpaHMy,
npea
atpubytnsHo KYKETI.

KOUTO e M3MOA3BaTe TOBa

When issuing an attributive qualified
certificate for qualified electronic signature
(attributive QCQES), in addition to the
above mentioned data, Evrotrust may, at
your assignment,
about your national identification number,
identity document number, VAT number,
or other, as well as information such as date
of birth, sex, date of validity of an identity
document and other data retrieved from
the machine readable part of your identity
document and/or from the NFC chip of
your identity document and/or from the
official databases of the competent
authorities based in the jurisdiction of the
issuing country of your identity document.
What data is included at your assignment
by Evrotrust in an attributive QCQES will
depend on what data you want Evrotrust to
certify to the Relying Parties before which
you will use such attributive QCQES.

include information

CbraacHO MPUAOXKMMOTO 3aKOHOAATEACTBO
KBaAMPUUMPaAH  AOCTaBYMK  Ha
YAOCTOBEPUTEAHN yCAyTU MOAAbPXKA
PernmcTbp  Ha  M3papeHuTe  OT

BCeEKWN

Hero
KBaANULMpPaHu yAOCTOBEpEHMUA 3a
KBaAnduULMpaH eAeKTPOHEeH noanmc
(KYKE), KakKTo M Ha BCUYKW CMpPeHn U
npekpateHn KYKEN. Toea ce npaeun c uea

According to the applicable legislation,
each qualified trust service provider shall
keep a certificate repository of the qualified
certificates  for  qualified  electronic
signature (QCQESs) issued by it, as well as
of all suspended and terminated QCQESs.
This shall be done in order to enable all
Relying Parties to verify the validity of the
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BCMYKKM  AoBepABallM Cce CTpPaHW Aa
nposepaBaT BaAMAHOCTTa Ha
yaocToBepeHuAaTa. EBpoTpbcT noaabpka

GYHKLMOHAAHOCT 3a NPOBEPKa BaAMAHOCTTA
Ha n3paseHuTe oT Hero KYKETT.

certificates. Evrotrust maintains a
functionality for verification of the validity of
the QCQESs issued by it.

3.3. AaHHn, o6paboTBaHm npu
OTAAAEUEHO MOAMUCBAHE C EAEKTPOHEH
noanuc/ enekTpoHeH nevart (RESS)

Data processed at remote electronic
signature/ seal signature (RESS)

MNpn oTAGAEYEHO MOAMUCBAHE C EAEKTPOHEH
noanuc/ EeAEKTPOHEH (RESS)
EBpoTpbcT cbxpaHAaBa WHbOpMaUMA MOA
dopmaTta Ha Aorose OTHOCHO daKTa U
BPEMETO Ha NoanucBaHe 1 dakTa U BpeMeTo
Ha V|3r|anJ,aHe n HO/\yanaHe Ha NMoANMNCaHu

neyar

AOKYMEHTH, 3a€AHO  CbC  CUCTEMHM
MAEHTUOUKALMOHHM ~ HOMepa  OTHOCHO
KaneHta un AoBepsABawaTa ce cTpaHa

(M3nMpalway Ha AOKYMeHT 3a noanuceaHe/
MOAyYaTEA Ha MOAMMNCAH AOKYMEHT).

In case of remote electronic signature/seal
signing (RESS), Evrotrust stores information
in the form of logs about the fact and time
of the signing and the fact and time of the
sending and receiving of signed
documents,  together  with system
identification numbers about the Customer
the Relying Party (sender of a
document to be signed / recipient of a
signed document).

and

3.4. AaHHu, o6paboTBaHU BbB Bpb3Ka C
nspaBaHe Ha KBaAupuumupaHo
YAOCTOBEpPEHMEe 32 eAeKTPOHEH nevart

3.4.Data processed in connection with
the issuance of a qualified electronic seal
certificate

Mpwn KBaAMbULMpPaHo

YAOCTOBEpPEHME 3a eAeKTPOHEeH Mnedat ce

n3paBaHe Ha

obpaboTBaT AMYHUTE AGHHU, HEODBXOAMMMU 3a
naeHTMdUKaLMA 3a 3aABABaAHE Ha YCAYrM Ha
EBpotpbcT 1 AOroBoOp,
onuncaHu B T. 3.1 no-rope.

CKAIOYBaHe Ha
CoabprKkaHMeTo Ha n3paBaHUTE oT
EBpoOTpbCT yAOCTOBEPEHMNA 3a €AEKTPOHEH
NPUAOKUMUTE
€BPOMNEenCcKn CTaHAapPTU. YAOCTOBepeHMe,

nedvyatr e c1:o6pa3eHo C

N3AAAEHO  OT e CbAbpXKa
HaMMEHOBaHMETO U aKo € TMPUAOXKNMO,
perncTpaumoHHmA cnopea,
obnuMaAHUTE PErncTpyM Ha Cb3AaTeAs Ha
AAHHU 332 BaAMAMpaHe  Ha
E€AEKTPOHHMA NnevyaT, KOUTO CbOTBETCTBAT Ha

EepoTtpber
HOoMep
neyara,

AAHHWTE 3a Cb3paBaHe Ha EeAeKTPOHHMA
neyat, MHGoOpMaLMA 3a HadaAHa U KpanHa
AaTa Ha BaAMAHOCT, MHGOPMaLMA 33 N3AATEA
KOUTO CAy>KaT 3a
pa3no3HaBaeMoCTTa W nNpoBepKaTa Ha
BaAMAHOCTT@a Ha YAOCTOBEpPEHMETO  OT
AoBepABalinTe ce CTpaHu.

“ AAHHN,

When issuing a qualified electronic seal
certificate, the personal data required for
identification for the purpose of requesting
Evrotrust services and entering into a
contract, as described in item 3.1 above,
will be processed.

The
certificates issued by Evrotrust is complied
with the applicable European standards. A
certificate issued by Evrotrust will contain
the name and, if applicable, the registration
number according to the official registers of
the seal creator, data for validation of the
electronic seal which correspond to the

content of the electronic seal

data for creation of the electronic seal,
information on the start and end dates of
validity, information on the issuer and data
that serve for the identification and
verification of the validity of the certificate
by the Relying Parties.

3.5. AaHHu, o6bpaboTBaHM BbB Bpb3Ka C

3.5.Data processed in connection with
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n3paBaHe Ha KBaAupuumupaHo
yAOCTOBEpPEHMEe 3a aBTEeHTUYHOCT Ha
yebcant

the issuance of a qualified website
authenticity certificate

Mpwn n3paBaHe Ha KBaAMULMpPaAHO
YAOCTOBEPEHME 38 aBTEHTUYHOCT Ha CalT ce
obpaboTBaT AMYHUTE paHHM no T. 3.1,
HeobxoaMMW 33  uAeHTUOUMKaumsa  3a
3aABABaHe Ha YycAyrm Ha EBpoTtpber 1
CKAIOYBaHe Ha AOTOBOP.
CovabpraHueTo Ha

EBpoTpbCcT KBaAMbULMpPaHN YAOCTOBEPEHMA
3a aBTEHTUYHOCT Ha yebcanT e cbobpaseHo ¢
MPUAOXKMMNTE  €BPOMENCKM  CTaHAAPTU.
YaocToBepeHue, unspapeHo ot EBpoTpber
e CbAbPa MMe UAU NCEBAOHUM (ACHO ce
ye € TMCeBAOHUM),
HaMMEHOBaHME Ha AMLETO, Ha KOeTo e
M3ABAEHO  YAOCTOBEPEHUETO U
PErucTpaLMoHHNA  HOMep
cnopea odnUMarHUTE PErucTpu Ha AMLETO,
Ha KOETO € U3AAAEHO YAOCTOBEPEHMETO (aKo
e IPUAMYECKO AUNLE), eAEMEHTWN Ha appeca,
BKA. HaW-MaAKO TPaA U Abp»aBa Ha AULETO,

N3paBaHNTE oT

NMocCo4Ba, CbOTBETHO

ako e
NMPEUAOXKUNMO,

Ha KOeTo € M3AaAeHO YAOCTOBEPEHUETO,

HaMMeHOoBaHWeTo Ha AOMeMHa AU
HaMMeHOBaHMATA Ha AOMENHUTE,
NOAABPXaHM OT AMLETO, Ha KoeTo e

M3AAAEHO YAOCTOBEPEHWETO, WMHPOpPMaLms
3a HavYaAHa W KpaWHa AaTa Ha BaAMAHOCT,
nHbopMauma 3a M3AaTEA U AAHHW, KOUTO
CAyXxaT 3a
npoBepkara Ha

pa3no3HaBaeMoCTTa "
BAaAMAHOCTTA Ha
yAoCTOBepeHmneto oT AoBepsBawmte ce
CTpaHu.

When issuing a qualified website
authenticity certificate, the personal data
under item 3.1 required for identification
for the purpose of requesting Evrotrust
services and entering into a contract, will
be processed.

The content of the qualified website
authenticity certificates issued by Evrotrust
is complied with the applicable European
standards. A certificate issued by Evrotrust
will contain the name or nickname (where a
nickname, it shall be clearly indicated), the
relevant name of the person to whom the
certificate was issued and, if applicable, the
registration number according to the
official registers of the person to whom the
certificate was issued (if a legal entity),
address details, including, as a minimum,
the city/town and country of the person to
whom the certificate was issued, the
domain  name or domain  names
maintained by the person to whom the
certificate was issued, information on the
start and end dates of validity, information
on the issuer and data that serve for the
identification and verification of the validity
of the certificate by the Relying Parties.

3.6. AaHHN, o6paboTBaHU BbLB Bpb3Ka
CbC Cb3paBaHe Ha KBaAupuuMupaH
€AEeKTPOHEeH BpeMeBMu nevar

3.6.Data processed in connection with
the creation of a qualified electronic time
stamp

KBaAndunumnpaHmar eAekTpoHeH BpeMeBu
neyat ce MOA3Ba OT npe3yMnumATa 3a
TOYHOCT Ha yKa3aHuTe OT Hero aaTa 1 4ac U
Kouto ca
npeactaBeHn npep EBpoTtpber. AaHHuTe
MoraT  aa

33  LAAOCT Ha  AaHHUTE,

ObAaT EAEKTPOHEH MOAMWC,
eAEeKTPOHEH MnevaT, XelW Ha HEeMnoAMMCcaHu

EAEKTPOHHN AOKYMEHTU NAN XeLWl Ha APYro

€AEKTPOHHO CbAbP>KaHMe.

The qualified electronic time stamp relies
on the presumption of accuracy of the date
and time indicated thereby and of the
integrity of the data submitted to Evrotrust.
The data may be an electronic signature, an
electronic seal, a hash of unsigned
electronic documents or a hash of other
electronic content. A qualified electronic
time stamp can be integrated in the
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KBaAanduumpaHMaT eAeKTpOHEeH BpeMeBMu
neyaT MOXKe Aa Ce MHTerpupa B npoleca Ha
Cb3paBaHe, M3npalaHe WAM MpUeMaHe Ha
€AEKTPOHHUTE noanuncu/nevaTw, Ha
EAEKTPOHHO  MOAMUCAaHN  AOKYMEHTU U
€AEKTPOHHU TPaHCaKLMK, Npu apXmBupaHe
Ha EAEeKTPOHHU A@HHU U Ap. Tasm ycayra
M3MOA3Ba TEXHOAOTMA 3a OOLBbpP3BaHE Ha
AaTaTa M Yaca C AQHHWTE MO Ha4YMH, KOUTO
M3KAIOYBaA BB3MOXHOCTTa 3a He3abeaAsaHa
NPOMAHA Ha AAHHUTE W OCUrypABa
Bb3MO>KHOCT 3a AOKasBaHe B MOCA€ABaLL
nepuoa BbB BpPeMeETO (CAep M3TUYaHE Ha
nepuoaa Ha AencTBme Ha KBa/\VlCI)VILI,I/lpaHl/IFl
eAeKTpOHeH BpeMeBM neyaT) Ha dakTa Ha
noANMCBaHE Ha eAeKTPOHEH AOKYMEHTU AN
Ha APYr eAeKTPOHEeH 0beKT.

process of creating, sending or receiving
electronic signatures/seals, electronically
signed  documents and  electronic
transactions, in archiving electronic data,
etc. This service uses technology to link the
date and time to the data in a way that
excludes the possibility of any unnoticed
change in the data and provides the
opportunity to prove in a subsequent
period in time (after the expiration of the
validity period of the qualified electronic
time stamp) the fact of signing of an
electronic document or another electronic
object.

3.7. AaHHM, o6paboTBaHM BbB Bpb3Ka C

3.7.Data processed in connection with

KBaAnpuLuUupaHo BaAMAUpPaHe Ha | qualified validation of qualified
KBaAnpuumupaH enekTpoHeH noanuc/ | electronic signature/seal

nevar

MNpu  npeaoctaBaHe Ha  ycayra no | When providing an electronic

BaAMAMpPaHe Ha KBaAdULMpPaAH eAeKTPOHEH
noanunc/ nedar obpaboTBa
AQHHUTE 3a BaAMAMPaHe Ha noanuca/neyara,
CbAbPXKalUM Ce B YAOCTOBEPEHMETO Ha

EspoTtpber

CbOTBETHUA KBaAMPUUMPaH EeAeKTPOHEeH
noanuc/ nedaT, AaHHWTE, MPEeACTaBALLM
Tutyaapa  Ha  eAeKTpOHHUA  noanuc/

Cb3paaTens Ha eAeKTPOHHMA MeyaT, KakTo U

APYTV  A@HHW,
YAOCTOBEPEHWNE, AAHHUTE,

BKAIOYEHW B CbOTBETHOTO
AOMBAHUTEAHO
npeaocTaBeHu oT AoBepABallaTa ce CTpaHa,
KOATO M3MOA3Ba YCAyraTa, KakTo 1 pesyATaTa
OT M3BbPLUEHOTO BaAMAMPaHE.

signature/seal validation service, Evrotrust
processes the signature/seal validation
data contained in the relevant qualified
electronic signature/seal certificate, the
data presenting the Electronic Signature
Holder/Electronic Seal Creator, and other
data included in the relevant certificate, the
data additionally provided by the Relying
Party using the service, as well as the result
of the validation performed.

3.8.AaHHu, obpa6orBaHu npum
M3MNOA3BaHe Ha YCAyrata 3a eAeKTPOHHa
npenopbyYyaHa nowa

3.8. Data processed when using the
electronic registered delivery service

3.8.1. BcAko noanvcBaHe Ha AOKYMEHTU
ypes EBpoTtpber
BKAIOYBA KaTO MHTErpupaHa ycayra ycayrata
KBaAMbULMpPaHa eAeKTPOHHa npenopbyaHa
nowa. loBeye uvHbOpMaLMA 3a AaHHUTE,
0bpaboTBaHM NMpPU MNPEeAOCTaBAHE Ha Ta3u

yCcAyra Mokete pa Hamepute B [loanTnKaTa

[NpunroxkeHnata  Ha

3a 3aWnTa Ha ANYHUTE AaHHW, NMPUAOHKKMa

3.8.1. Each signing of documents through
the Evrotrust Applications includes, as an
integrated service, the qualified electronic
registered  delivery service.  Further
information about the data processed in
the provision of this service can be found in
the Privacy Policy applicable to the use of
the relevant Evrotrust Application available

SP B.02
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KbM  W3MOA3BaHETO Ha  CbOTBETHOTO
lNMpnroxeHne Ha EBpOTpPBCT, AOCTbMHa B

CaMOTO I'IpW\omeHme, KaKTO W Ha HawwuA

in the Application itself as well as on our
website.

yebcanT.

3.8.2. [lpu wmsnonsBaHe Ha ycayrata | 3.8.2. When using the electronic
eAeKTpOHHa npenopbyaHa noulla, MU3BbH | registered delivery service, outside the
MNpuAo>KeHNnATa, EBpoTpber nasu | Applications, Evrotrust keeps information

MHGopMaLMA 3a BCUYKN M3NPATEHN OT MAN
KbM Bac aAokymeHTM nop dopmaTta Ha
€AEKTPOHHU obpaTHu pasnuckn/
AOKazaTeACTBa  OTHOCHO  dakTute  Ha
n3npatlaHe 1 NoAy4aBaHe Ha AOKYMEHTUTE U
MHTErpuTeTa Ha NPEAAAEHOTO CbAbPXKaHMe.
Te3n pOKa3aTeACTBa BKAIOYBAT MHboOpMaLmaA
3a BpeMeTO Ha M3npatlaHe 1 NoAy4YaBaHe Ha
AOKyMeHTUTe, Bawmnte maeHTMPUKaLMOHHM
MAEHTUOUKALMOHHMUTE  AGHHW  Ha
nanpawaya/ noAyyaTeas,
CTOMHOCT, U3BAEYEHa OT CbAbPXKAHWETO Ha
AOKYMeHTa (MeTapaHHM). Mpw
NOTBbP>KAABaHE Ha n3npaLlaHeTo,
NoAyYaBaHeTo u noANVCBaHETO Ha
AOKYMeHTN EBpoTpbCT npeapoctaBa KaTo
AOKa3aTeACTBO Ha M3npallava, noanucaHa
eAeKTPOHHa obpaTHa
pasnucka/aoKasaTeAcTBo ¢ MHGopMaunsa 3a
BPEMeTO Ha M3npallaHe, NoAyYyaBaHe 1U/uam
noAnuceaHe, MHGoOpPMaums 3a Manpatlada u
MOAyYaTeAA C ONMUCaHMEe Ha TUMNa AOKYMEHT

A@HHU,
kakto w hash

oT Hero

(MeTapaHHW 3a AOKYMEHTa) W CbxpaHABa
Tasnm uHbopmauma 3a cpok ot 10 T.
He3aBMCMMO OT M3TPMBAHETO Ha camMuTe

aboutall documents sent by or to you in the
form of electronic acknowledgement
receipts / evidence regarding the facts of
sending and receiving the documents and
the integrity of the transmitted content.
Such evidence includes information about
the time of sending and receiving the
documents, your identification data, the
identification data of the sender/recipient,
as well as the hash value retrieved from the
content of the document (metadata). Upon
confirmation of the sending, receipt and
signing of documents, Evrotrust provides
the sender, as evidence, with an electronic
acknowledgement receipt signed by it/
evidence containing information about the
time of sending, receiving and/or signing,
information about the sender and recipient
with a description of the document type
(document metadata) and stores such
information for a period of 10 years,
regardless of the deletion of the
documents themselves.

AOKYMEHTU.

3.9. AaHHu, ob6paboTBaHu npu | 3.9. Data processed in the provision of
npeaocraBsaHe Ha ycAyrata no | the qualified electronic signature/seal
KBaAnduLuUupaHoO CbXxpaHABaHe Ha | and/or electronically signed/sealed
KBaAnpULuUpaHu eneKTpoHHM | electronic documents qualified storage
noanucu/neyaty U/MANM  eAeKTPOHHO | service

noAnucaHu/NoAnevYaTaHu  eAeKTPOHHMU

AOKYMEHTU

Mpn npeaoctaBaHe Ha Te3n ycayrm | When providing these services, Evrotrust
EespoTpber ocurypsiea ABArOCPOYHO | ensures long-term storage of any type of

CbXpaHABaHE Ha BCAKAKbB BUA EAEKTPOHHMU
noanuen  m MOAOXEHWN BbPXY
AOKYMEHTN (C BPEMEHHO CbXpaHABaHe Ha

ne4vyaTn,

CaMnTe AOKYMEHTU B XpaHl/I/\l/ILLI,e) n/uAn Ha

electronic signatures and seals affixed to
documents (with temporary storing the
documents themselves in a repository)
and/or  electronically  signed/sealed

SP B.02
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E€AEKTPOHHO noanucanu/noaneyataHn | documents (with a repository) for
AOKYMeHTU (c xpaHuamwe) Ha KanenTtn Ha | Customers of the service and provides
yCcAyrata 1 npeaoctaBs Aokasateactsa 3a | evidence of the storage process, with the
npoueca Ha CbxpaHsBaHe, C Bb3MOXHOCT 3a | option to  validate the electronic
BaAMAMpPaHe Ha eneKTpoHHUTe | signatures/seals in the long run. The
noanucu/nedaTn ABATOCPOYHO. | provision of such services requires the
MpeaoCTaBAHETO Ha Te3n YCAyrm m3ncksa | storage of the data contained in the
CbXpaHeHUeTO Ha AaHHUTe, cbabpKawmTe | relevant electronic signatures and seals
ce B CbOTBETHUTE eAeKTPOHHU noanucu u | and/or in the documents stored. Data
neyatu U/MAM B CbxpaHABaHUTe AOKYMeHTU. | objects, the relevant storage evidence and
ObekTun oT AAHHU, cvotBeTHUTe | additional information required for their
AOKasaTeACTBa  3a  CbXpaHsBaHe n | validation can be accessed by using the
AOTMbAHUTEAHA UHPOpPMaumda, HeobxoamMa | service interface or by making a specific
3a BaAMAMPAHETO UM, ce aocTbneaT 4pes | request for the provision of data and/or
M3NOA3BaHe Ha UHTepdelica Ha ycayraTa uam | evidence. These may be provided either
ypes 3asBABaHE Ha KOHKPETHO MckaHe 3a | separately or in an I/O package that is

npeaocTaBsaHe Ha AaHHN n/vian | securely protected by encryption. In any
AOKa3aTeAcTBa. Te MoraT Aa ce npeAoCTaBAT | case, they are only transmitted to the
OTAEAHO UAM BbB BXOAHO-U3xopeH naket, | Customer or  to its  authorized

KOWTO € HaAEMAHO 3alUUTEH C Kpuntnpaxe. representative. In addition, Evrotrust keeps
Mpu BCUYKKM cAydam cblmTe ce npeaasat | information on all prepared I/O packages,
caMo Ha KaueHTa mam Ha ynbaHomoluleH | including the date of the event and the
Heroe npeacraBuTeA. B aponbaHeHue | criterion whereby the stored objects
EBpoTpbcT  noaabprka uHbopmauma 3a | included in the package have been
BCUYKU M3rOTBEHU BXOAHO-U3XOAHM NakeTw, | selected.

BKAIOYUTEAHO AaTa Ha cbbutmeto u | The request must indicate the person
KpuUTepuit, no  Kouto ca  wm3bpanu | requesting the data, the reasons for

CbXpPaHeHUTe 0OEKTU, BKAIOYEHU B NaKeTa. requesting it, as well as the manner in
B uckaHeTo 3aabakuTeAHO ce nocouBa | which it wishes to receive it, and such
AVLETO, KOETOo M3NCKBa AaHHUTe, | information is stored by Evrotrust too. At

NPUYNHUTE, MOPaAM KOWUTO M M3KCKBA, | the end of the storage period agreed with
KaKTO M HadmMHa, No KOUTO enae aa rm | the Customer, the data will be deleted.
NOAyYM, KaTo Ta3n MHPOpMauMA CbLLO ce
cbxpaHABa oT EBpotpbcr. B Kpasa Ha
yropopeHua ¢ KaneHTa nepuoa  3a
CbXpaHeHue, AaHHUTE ce N3TpuBear.

3.10. AaHHM, o6paboteaHn npu | 3.10. Data processed when using the e-
M3MOA3BaHEe Ha YCAyrata eAeKTpoHHa | identification service

naeHTndukauusa (e-maeHTndpukaumsn)
Ycayrata  e-mpeHtudmkauma  Bu aaea | The e-identification service gives you the
Bb3MOXKHOCT Aa ce uaeHTUdUUMpaTe npea | opportunity to identify yourself before third
TpeTn Anua - AoBepAaBalm ce cTpaHu (Hanp. | Relying Parties (e.g. a bank) when entering

b6aHKa), nNpW CKAIOYBaHe Ha AOroBop, | into a contract, using remote services
noA3BaHe Ha YCAyrm oT pasctoaHue Ha | delivered by a Relying Party, etc. In such
AoBepnABalwata ce crtpaHa W ap. B Te3n | cases, the Relying Party shall send to
caydau AoBepnABaliaTa ce cTpaHa m3anpauwa | Evrotrust data that identifies you (e.g.
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AO EBpoTpbeT,  aaHHM, KOWUTO Bu | mobile phone number, e-mail address,
naeHTMdMumMpar (Hanp. MmobunaeH TeaedpoHeH | etc.) with a request for you to be identified.
HOMep, MMEeNA aapec uamn Ap.) ¢ nuckaHe aa | You will receive a notice for each Relying
6baeTEe NAEHTUDMLMPAH. Party that wishes to be identified before it.
Bue noaydyaBaTte yBeaoMAeHMe 3a BcsKa | In order to activate the e-identification
AoBepsBalia ce cTpaHa, KOATO »eAae Aa | service, you need to carefully review the
6baeTe naeHTUbMUMpPaH npea Hed. 3a aa ce | personal data required by you and confirm
aKTMBMpa ycayrata e-maeHtubukauma e | that you wish to be identified before the
HEeOBXOAMMO Aad npernepate BHMMATEAHO stated Relying Party. As a result, an
n3nckBaHuUTe oT Bac AuMuHM paHHM U aa | electronic document will be generated - a
noTBbPAMTE, 4Ye »kenaeTe Aa bbaeTe | statement containing information about

naeHTUGULUMpPaH npea nocoyeHata | your identity, which the Relying Party has
AosepsBawa ce cTpaHa. B pesyatat ce | requested to be confirmed (certified), and
reHepupa  eAeKTpoHeH  AOKyMeHT - | thereafter Evrotrust will issue you a short-

N3ABAEHME, KOEeTO Cbabprka uHbopMauua | term attributive QCQES with the content
oTHocHO Bawarta camoamyHoct, kosTo | desired by the Relying Party for
AoBepnBaliata ce cTpaHa e nouckana aa u | identification  purposes  only.  Such
6bae noTBbpaeHa (yaocToBepeHa), caep | attributive QCQES contains all personal
KoeTo EBpoTpbcT By nspasa kpatkocpouHo | data that Evrotrust has been satisfied to be
atpubytmesHo KYKEMN ¢ »keaaHoTo oT | up-to-date and has verified with legally
AosepsBawarta ce cTpaHa cbabpKaHue | permissible means under Regulation (EU)
EeAVHCTBEHO 3a LeAnTe Ha naeHTudukaumarta. | 210/2014. By the attributive QCQES you
AtpubytusHoto KYKEM cbabprka Bcuukm | remotely sign the document - statement for
AVYHW pAaHHM, 3a KouTo EBpoTpber ce e | self-declaration of circumstances on your
YBEPUAO, Ye Ca aKTyaAHW n e NpoBepurAO cC | part, and it serves once only for the needs
AOMYCTUMK OT 3aKOHa CpeACTBa no peaa Ha | of your identification, insofar as the
Peraament (EC) 910/2014. C atpubytumeHoTo | attributive QCQES binds Evrotrust with
KYKEM Bue noanuceate otaanedeHo | liability for the validity of the circumstances
AOKYMeHTa - n3ABAEHME 3a | entered in the said QCQES. That document
caMopekAapupaHe Ha obctoateactsa ot | may include  your name, national
Bawa ctpaHa, KaTto TO CAyXU epHOKpaTHO, | identification number, a copy of your
CaMo 3a HyXAWTe Ha naeHTMdmkaumarta Bu, | identity document and other data for the
AOKOAKOTO aTpnoOyTMBHOTO KYKEM | needs of the requested service. If you agree
obebp3sa Eepotpbct ¢ otrosopHocTt 3a | to identify yourself before the Relying Party
BaAMAHOCTTa Ha BnucaHuTe B To03n KYKEM | by the data stated in the document, you
obcToATencTBa. To3M AOKyMeHT Moxke aa | shall sign it using the QCQES issued to you
BKAtOUBa Bawwute uMeHa, HaumoHaneH | for this purpose and assign Evrotrust to
naeHTudMKaumMoHeH Homep, Konuve Ha Baw | send the thus signed document to the
AOKYMEHT 33 CAMOANYHOCT N APYrM AaHHM 3a | Relying Party.

Hy>KAMTE Ha wuckaHata ycayra. Ako crte | The e-identification service incorporates as
CbrAaceH aa ce uvaeHTMOUUMpaTe npea | an integral part the sending of the
AoBepsaABaliaTta ce cTpaHa ¢ nocoyeHute B | document signed by you to the Relying
AOKYMeHTa AaHHW, Bue ro noanuceate c | Party.

nspapseHusa Bu za ueata KYKEI n Bb3aaraTe
Ha EBpoTpbcT aAa wm3npatv noanvcaHva
AOKYMEHT KbM AoBepsiBalliaTa ce cTpaHa.
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Ycayrata e-naeHTndmKauma BkAoYBa B cebe
CW KaTo HeM3MeHHa 4acT M3MpallaHeTo Ha
noanMcaHua oTr Bac aOKyMeHT A0
AoBepsBaliarta ce cTpaHa.

3.11. AaHHM, o6pa6orBaHm npu | 3.11. Data processed when using the
M3MNOA3BaHEe Ha YCAyrata eAeKTpoHHa | electronic identification service through
naeHtudukauma npes ye6 untepdenc | a web interface (WeblD)

(WeblID)
Ycayrata WeblD Bu paBa Bb3MoxkHoCT pa ce | The WebID  service gives you the
naeHTMdMUMpaTe npeas Tpetu Amua - | opportunity to identify yourself before third

AoBepsaBalwm ce cTpaHu (Hanp. 6aHKa), npu | parties - Relying Parties (e.g. bank), when
CKAIOYBaHE Ha AOrOBOpP, MOA3BaHe Ha ycayru | concluding a contract, using remote
oT pa3scTosiHue Ha AoBepsnBawaTta ce cTpaHa | services of the Relying Party, etc., by
N AP., KaTo caep Balwe nckaHe npeaocTasa Ha | providing the relevant Relying Party with
cboTBeTHaTa AoBepnBalia ce cTtpaHa Baww | your personal data necessary for your
AVYHU AAHHU, HeobXoAMMU 3a | identification by that Party.
naeHTMdMKaumata Bu ot HelHa cTpaHa.
Chaea noayyaBaHe Ha wckaHeTo Bu  3a | After receiving your request to use the
M3MNOA3BaHe Ha ycAyrata u cbraacmeto Bu c | service and  your consent with the
NPUAOXKUMUTE  KbM  TOBa  AOKyMeHTH, | documents applicable to it, Evrotrust
EBpoTpbCT reHepupa eAeKTpoHeH AOKYMEHT | generates an electronic document (file)
(baria) cbc cTpyKTypupaHo cbabpx<aHue B | with structured content in a standardized
CTaHAAPTU3MPAH MALLUMHHO YeTUM BUA, KOWTo | machine-readable form, which contains
cbabprKa wHbopMauma oTHocHo Bawarta | information about your identity, extracted
CaMOAMYHOCT, M3BAEYEeHa OT npeacTtaseH oT | from an identity document presented by
Bac AOKyMeHT 3a caMoAnYHOCT 1 nposepeHa | you and verified with the applicable legally
C MPUAOXMMUTE 3a CAyYasd aAonycTumm OT | permissible means in accordance with
3aKoHa cpeacTBa no peaa Ha Peraament (EC) | Regulation (EU) 910/2014. The document is
910/2014. AoKyMeHTbT ce wusnpawa KbM | sent to the relevant Relying Party before
cboTBeTHaTa AoBepsBalia ce crtpaHa, npea | which you wish to identify yourself.

KOATO »eAaeTe Aa ce naeHtndunumpare.
Moco4yeHUAT AOKYMEHT BKAlOYBa Hal-Maako | The specified document includes at least
Bawute wvMeHa, aata Ha paxaaHe, | your names, date of birth, national unique
HaUMOHAAEH YHUKaAeH maeHTUdMKaumoHeH | identification number, if any, in accordance
HOMep, ako MMa TakbB, B cboTBeTcTBMe C | with the technical specifications for the
TexHn4yeckmTe crneumdbmnkaumm 3a ueamte Ha | purposes of cross-border identification,
TpaHcrpaHuyHata wmaeHTMdMKaums, kowto | which remains unchanged for as long as
A3 OCTaBa HernpomeHeH KoAakoTo e | possible (for example, in the Republic of
Bb3MO>KHO MO-AbArO Bpeme (Hanpumep B | Bulgaria this would be the EGN/FPN),
Penyb6anka bvarapus e EFTH/AHY), Homep Ha | identity document number, a copy of your
AOKYMEHT 3a CaMOAWMYHOCT, Konue Ha Baw | identity document and an image of your
AOKYMEHT 3a CaMOAUYHOCT 1 n3obpakeHue | signature (specimen) from the presented
Ha Bawwa noanuc (cnecumen) ot | identity document. Depending on your
NpeACTaBeHUA AOKYMEHT 3a caMOAMYHOCT. B | nationality and the characteristics of the
3aBMcMMOCT OT Bawarta HaumoHaAHocT u | identity document you present, the file may
XapaKTePUCTUKNTE Ha NpeacTaBeHua oT Bac | also contain additional specific data, such
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AOKYMEHT 33 CAMOANYHOCT, GalAbT MOXKe Aa
CbAbBPXKA U AOMBAHUTEAHW crneunbuyHM
AAHHW, KaTo: cobcTBeHO nMe (MAM UMeHa) U
daMuAHO MMe (MAM MMeHa) MO POXKAEHME,
MACTO Ha pakaaHe, MOCTOAHEH aApec, MOA,
AaTa Ha UM3pAaBaHe Ha AOKYMEHT 3a
CaMOAMYHOCT M AaTa Ha W3TMYaHe Ha
AOKYMEHT 3@ CaMOAUYHOCT.

as: first name (or names) and surname (or
names) at birth, place of birth, permanent
address, gender, date of issue of identity
document and date of expiry of identity
document.

3.12. AaHHM, ob6paborBaHn npu
M3MNOA3BaHe Ha YCAyrata eAeKTPOHHa
aBTeHTUdUKauusa

3.12. Data processed when using the
electronic authentication service

Ycayrata  eAeKkTpoHHa  aBTeHTUdUKaums
nosBoAABa curypHata Bu wmaeHTMdumKauma
npyv AOCTbMN A0 NpoduanTe By B pasanyHm
yebcalToBe M OHAAWH YCAYTU Ha TPETU AMLa
6e3 BbBeXKAaHE Ha NOTPEOUTEACKM MMEHa n
NMapoAM MAW KaTo BTOPa CTbMKa Mo CUrypHa
ABydaKkTOpHa naeHTUdMKauma. Mpwu
npeAoCTaBAHe Ha Ta3u ycAyra ce obpaboTBa
nHbopmMaumnaTa 3a yebcanta/ycayrata, KOUTo
e MOMCKaHO Aa Ce AOCTbMAT, BPEMETO, B
KOETO e NOMCKaHO Aa Ce AOCTBMNAT U AAAU CTe
NOTBBPANAMU AU npes
MNpunroxeHneTo, Yye Bune cTe Aanueto, Koeto e

OTKa3aAUn

MOMCKaAAO Aa AOCTbNUM  yebcanlTa WAM
ycayraTta.

Mpw
EBpotpbcT  no
reHepupa AOKYMEHT CbC CTPYKTYypupaHoO
CbAbP>KaHWE, KOUTO CbAbPMa AUYHU AAHHU
obeM, HeobxoaAMM 3a
MAEHTUOMLMPAHETO My Mpeas KOHKpEeTHa
AoBepsaBalla ce CcTpaHa 3a HyXAWTe Ha
AOCTbMa AO OMNPEeAEeAeHO
NPeAOCTaBAHO OT HeA. KaTo vacT oT ycayrata
reHepupaHMAT AOKYMEHT ce Mu3npalla KbM
AoBepsaBalata ce cTpaHa oT EBpoTtpwbcrT,

6e3 pa ce MoanUcBaa.

npepocCTaBAHe Ha TasW  YycAyra

Bb3naraHe oT KaueHTa

Ha KaveHTa B

CbAbp>KaHue,

The electronic authentication service
enables you to securely identify yourself
when accessing your accounts on various
websites and in third-party online services
without  entering
passwords or as a second step in a secure
two-factor identification. When providing
this service, information is processed about
the website/service that is requested to be
accessed, the time at which it is requested
to be accessed and whether you have
through the
Application that you are the person who
requested access to the website or the

usernames and

confirmed or refused

service.

When providing this service, Evrotrust, on
assignment by the Customer, generates a
document with structured content which
contains personal data of the Customer in
the volume required for its identification
before a specific Relying Party for the needs
of access to certain content provided by the
latter. As part of the service, the generated
document is sent to the Relying Party by
Evrotrust without being signed.

3.13. AaHHK, o6paboTBaHu BbB Bpb3Ka
CbC 3anAallaHe Ha npeAoCTaBAHUTE
yCAyTU

3.13. Data processed in connection with
payment for the services provided to us

3a LUeAnTe Ha 3aNnAallaHe Ha NpeAOoCTaBAHUTE

YCAYTH n onpeaeAfdHe Ha  AbAXMMUTE
Bb3Harpa*AeHWa 3a NPeAOCTaBAHNUTE YCAYTY,
obpaboTBa nHopmMauma

OTHOCHO TuMa 1 obeMa Ha npepocrtaBeHnTe

EBpoTtpber

For the purposes of paying for the services
provided and determining the due
remunerations for the services provided,
Evrotrust processes information on the type
and volume of the services provided, incl.
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YCAYTW,  BKA.  uWHPopMaumsa 3a  6pow | information on the number of signings and
MOANMMCBAHUA N BpeMe Ha npeapoctassHeTo | the time of their provision, as well as
1M, KakTo 1 nHbopmauma 3a Aosepsasawa ce | information on the Relying Party in the
CTpaHa, B OTHoweHusTa c KoATo e | relations with which the relevant service has
M3MOA3BaHa CbOTBETHa YycAyra (B cayvauTe, | been used (in the cases where the services
Korato  ycAyrute  ce  3anAawat ot | are paid by the Relying Parties).
AoBepsaABalwnTe ce CcTpaHm)
B cayuait, ye nsebpLuBaTe naawanms KbM Hac | In case you make payments to us for the use
3a M3MNoA3BaHe Ha ycayrute, Hue e | of the services, we will additionally process
obpaboTtBaMe  pombAHUTEAHO  caeaHata | the following information related to you:
nHdopmaumna, otHacAwa ce Ao Bac: AAC | VAT number (for natural persons having
Homep (3a ¢usnueckn amua ¢ AAC Homep), | VAT numbers), BULSTAT (for natural
BYACTAT (3a ¢usumyeckn amua ¢ BYACTAT) | persons having BULSTATs) or other
AW APYT HaumMoHaAeH uaeHTUdUKaumoHeH | national identification number, method of
HOMEep, HaYMH Ha MAaLlaHe, BKA. CMETKa, oT | payment, incl. account from which the
KOATO e N3BbPLUEHO nAawaHeTo, | payment was made, information about the
nHbopMauma 3a AbBAXKUMUTE U M3BbpLIEeHN | payments due and made by you, and other
oT Bac naawaHus w  Apyrm  aAaHHw, | data  contained in  the financial and
CbAbP»KaLLM ce B dnHaHCOBO-cyeTOoBOAHMTE | accounting documents in accordance with
AOKYMEHTN  cbobpasHo  npuaoxkumoto | the applicable legislation.
3aKOHOAATEACTBO.
3.14. UndpopmMauus, koato cbbupame e | 3.14.  Information we collect in
BpPb3Ka C KAMEHTCKOTO obcay)kBaHe M | connection with customer service and in

npu Apyra KOMyHUKaLmsA € Hac other types of communication with us
Mpu ocbulecTBABaHeTO Ha  KAmeHTcko | In the performance of customer service, as
obcayKBaHe, Kakto u  npu  apyra | well as in other types of communication
KOMyHMKaumMa  C  Hac, Hue  Moxe | with us, we may process the following
obpaboTBaMe CAEAHUTE AUYHU AQHHU: personal data:

e aApec Ha EeAeKTPOHHa Mowa WAM e e-mail address or telephone
TenedOH, B 3aBMCMMOCT OT KaHaAa, Kkonto cte | number, depending on the channel you
n3bpanu 3a BPb3Ka; have selected for contacting us;

® APYMM AQHHU, CbABPXKALLM CE B UAM e other data contained in or provided

npeaoctaeeHn oT Bac B pamkute Ha | by you within your communication with us
KOMyHuKaumata Bu ¢ Hac v nocaeaBawa | and subsequent correspondence;
KOPECNoHAEHUMSA;
e AAQHHUW 32 BPEMeTO Ha MoAyyaBaHe/ e data on the time of receiving /
oTnpaesHe Ha Baweto cbobuieHune, kakto 1 | sending your message, as well as
nHdopmaumn OTHOCHO cTaTyca Ha | information on the status of the messages
oTnpaBeHuTe OT Bac cbobuieHua, 3a aa | sent by you, so that we can respond to or
MO>XEeM Aa OTFOBOPUM MAM Aa 0BpaboTuM | process your inquiry or request.
BaweTo 3anuTBaHe MAM UCKaHe.
3.15. Unpopmaumsa, KoaTo cbbupame 3.15.Information we collect
EBpoTtpbeT nasum 3anucu/aoroee, cbobpasHo | Evrotrust keeps records/logs, as provided
npeasuaeHoto B O6wwute ycaosuAa, 3a | in the General Terms and Conditions, of all
BCUYKM 3HAYMMM CbOUTUSA B cucTeMuTe cn 3a | significant events in its systems for a period
cpok oT Han-MaAko 1 (eaHa) roamHa, oceeH | of at least 1 (one) year, unless a different
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aKoO He e NPeABUAEH U3PUYHO APYT CPOK B
Obwmte ycaoBuAa, B Tasm [loanTuka 3a
3alMTa Ha AMYHUTE AAHHU UAWM B APYTU
MPUAOXKMMWN KbM CbOTBETHA YCAyra obLim
YCAOBWA, AOTOBOP VAW MOAUTUKA 3@ 3alumTa
Ha AUYHUTE AAHHN.

period is explicitly provided for in the
General Terms and Conditions, in this
Privacy Policy or in other general terms and
conditions applicable to the relevant
service, a contract or personal data
protection policy.

4. 3A KAKBU LEAU OBPABOTBAME
ANYHUTE BU AAHHWN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbcT cbbupa, cbxpaHaBa 1 obpaboTBa
nHdopMaumAaTa, NnocoyeHa B T. 3 No-rope, 3a
LeAnTe, MpPeABUMAEHWM B HacToAllaTta
MNoantnka wn B Obwute ycaosBua. B
3aBMCMMOCT OT MPaBHOTO OCHOBaHME 3a
obpaboTBaHETO Te3M LeAn MoraT Aa bbaaT:

Evrotrust collects, stores and processes the
information referred to in item 3 above for
the purposes provided for in this Policy and
in the General Terms and Conditions.
Depending on the legal grounds for the
processing, such purposes may be:

o LieAn,
3aKOHOBW 3aabAXKeHUA Ha EBpoTpbCT;

CBbp3aHN CbC Crna3BaHe Ha

e purposes related to compliance
with Evrotrust’s legal obligations;

® LieAW, CBbP3aHU C U/MAN HEODXOAMMM
3a N3MbAHEHMETO Ha AOrosopuTe,
CKAlOUBaHWM Mexkay Bac v EBpoTpbeT mam 3a
npeAnpreMaHe Ha CTbnku no Bawe vckaHe

npeaAn CKAIOYBaAHETO Ha TakbB AOTOBOP;

e purposes related to and/or
necessary for the performance of the
contracts entered into between you and
Evrotrust, or for taking steps at your request

before entering into such contract;

® LUeAM Ha AerUTUMHUA WHTepec Ha
EBpoTpbCT nAn Ha TpeTu Anua;

e purposes associated with the
legitimate interests of Evrotrust or third

parties;

® LIeAn, 3a KOUTO CTe AAAU Cbraacue Aa
6bAaT obpaboTBaHM paHHUTe Bu.

e purposes for which you have

consented to the processing of your data.

4.1. UeauTte 3a obpaborBaHe Ha AWYHM
AaHHuU ot EBpoTpbcT, cBbp3aHM CbC
cnasBaHe Ha 3aKOHOBU 3aADbAXKEHMSA,
BKAIOUYBAT:

4.1. The purposes for the processing of
personal data by Evrotrust related to
compliance with legal obligations
include:

® UN3MNbAHEHUNE Ha HOpPpMaTUBHUTE

N3NCKBaHWA, NPUAOCKUNMN npu
npeAoCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTH,
BKA. ocurypAaBaHe Ha
VI,A,eHTVI(I)VIKaLI,VIFI, npoBepKa Ha MCTUHHOCTTa

Ha npeaocTaBAaHUTe OT Bac paHHW, NnpoBepkKa

curypHata  Bw

e compliance with the regulatory
requirements applicable to the provision of
trust services, incl. ensuring your secure
identification, verification of the
authenticity of the data provided by you,
verification of the validity of your identity

Ha BaAMAHOCTTa Ha AOKyMeHTa Bwu 3a | document, inclusion of the required
CaMOAMYHOCT, BKAIOYBaHE Ha M3McKyeMoTo | content in the certificates issued by
CbAbP>KaHME B M3paBaHUTE OT EBpOTp'bCT Evrotrust, etc.;
YAOCTOBEPEHUA N AP.;

® V3MbAHEHME  Ha  HOPMaTUBHUTE e compliance with the regulatory

M3NCKBaHWA 3a 3ana3BaHe, nNybAMKyBaHe,
AOCTBM  AO
nHbopMauma BbB Bpb3Ka C AEMHOCTTa Ha
EBpoTpbcT KaTo KBaAndMUMpaH AOCTaBYMK

Ha YAOCTOBEPUTEAHWN YCAYTU;

npeapocTtaBAHe Ha NAU

requirements  for  the
publication, provision of or access to
information in connection with Evrotrust's
activities as a qualified trust
provider;

preservation,

service
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® WN3NbAHEHWE Ha NpeABUNAEHNTE B
3aKOHa 3aAbAXEeHMA Ha EBpOTp'bCT 3a
Bb3MpounsBexpaHe n AOKa3BaHe Ha
M3BbpLIEeHNTE oT BacC EAEKTPOHHN
N3ABAEHUA;

o fulfillment of Evrotrust's statutory
obligations to reproduce and evidence the
electronic statements made by you;

e CnasBaHe Ha NMPUAOXMMOTO AAHBYHO
M CHETOBOAHO 3aKOHOAATEACTBO;

e compliance with the applicable tax
and accounting legislation;

e APYrM AEMHOCTU MO MU3MbAHEHWE Ha
3aKOHOBU  3aApbAXeHMA Ha EBpoTpbcr,
CBbP3aHN C NpepoCTaBAHe Ha MHopPMaLnA
KbM KOMMETEHTHN AbPXaBHWU W CbAEOHU
OpraHu VAW C OKa3BaHe Ha CbAENCTBME Npwn
NPOBEPKM OT KOMMETEHTHW OpraHu WAK
3aABAKUTEAHUM  MPOBEPKM, CBbP3aHW C
peryAampaHaTta pAelHocT Ha EBpoTpber Kato

AOCTaBYMK Ha YAOCTOBEPUTEAHM YCAYTH.

e other activities associated with
fulfilling  Evrotrust's legal obligations
related to the provision of information to
competent governmental and judicial
authorities or the provision of assistance in
inspections by competent authorities or
mandatory  inspections  related  to
Evrotrust's regulated activities as a trust
service provider.

4.2. LleauTte 3a obpaboTBaHe Ha AWYHM
AaHHM oT EBpoTpbcT, cBbp3aHu ¢ n/uaAmn
Heo6xoAMMM 3a MU3INBAHEHMETO Ha
AOroBopa MAM 3a npeAnpueMaHe Ha
CTbNKU MO MCKaHe Ha KAMEeHTa npeam
CKAIOUBaHeTO Ha aoroBop ¢ EBpotpwncr,
BKAIOUBAT:

4.2. The purposes for the processing of
personal data by Evrotrust related to
and/or necessary for the performance of
the contract or for taking steps at the
Customer’s request before entering into
a contract with Evrotrust include:

e AEMHOCTM MO OCbllecTBABaHEe Ha

naeHTMdMKaumaTa n/mam perncrpaumarta Bu;

e activities associated with your

identification and/or registration;

° ,A,eVIHOCTVI no npeaocrtaBAHe Ha

YCAYTUTE;

e service provision activities;

e OCblecTBABAHE Ha KOMYHMKauua ¢
Bac no noBoa Ha npeaocTaBAHUTE YCAYrU,
BKA. npeaoctaBaHe Ha  TexHu4yecka

NOAAPDBMKA N KAMEHTCKO O6C/\y>KBaHe;

e communicating with you about the
services provided, incl. providing technical
support and customer service;

e duHaHCOBO-CYETOBOAHA AEMHOCT M1
aAMUHUCTPUpaHe, obpaboTBaHe 1 cbbunpaHe
Ha NAaLLaHWA BbB BPb3Ka C YCAYTUTE;

e financial and accounting activities
and administration, processing and
collection of payments in connection with
the services;

3a noco4yeHmnTe LeAn

o6pa60TBaMe BCUYKUK, NOCOYeHW Nno-rope

no-rope MOXKe

KaTeropnn AMMHMN AaHHW.

Forthe above purposes, we may process all
of the above categories of personal data.

4.3. Llenute 3a obpaboTrBaHe Ha AMMHM
AQHHM, CBbP3aHU C OCBLULECTBABAHE Ha
AETUTUMHUTE MHTepecu Ha EBpoTpber
MAM Ha TPETU AULLA BKAIOUBAT:

4.3. The purposes for the processing of
personal data related to the realization
of the legitimate interests of Evrotrust or
third parties include:

4.3.1. NernTUMeH UHTEpeC - CKAIOYBaHe,
N3MbAHEHVE, U3MEHEHME NAN NpeKpaTABaHe
Ha AOroBop ¢ KAMEHT, B cAydauTe KoraTto
KAneHTbT € n/nav

topnaAn4ecko Auue

4.3.1. Llegitimate interest - conclusion,
performance, amendment or termination
of a contract with a Customer, in the cases
where the Customer is a legal entity and/or
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AEVCTBa, Ype3 CBOW MbAHOMOLLHWK/ 3aKOHEH | acts through its attorney/legal
NPeACTaBUTEA KaKTO W Korato KameHT e | representative as well as where the
MOCOYUA AMLE 3a KOHTaKT. UeaunTe, CBbp3aHn Customer has designated a contact person.
C ocbliecTBABaHe Ha To3n AerutuMeH | The purposes related to the realization of
MHTEepPeC BKAOYBAT BCUYKM  aeriHocTw | such legitimate interest include all activities
nocoyeHn no-rope B T. 4.2. referred to in item 4.2 above.

4.3.2. NerutuMeH uHTepec - ynpaxkHasare | 4.3.2. Legitimate interest - exercise and
M 3aliMTa Ha 3aKOHHUTE Mpasa W uHTepecu | protection of Evrotrust's legal rights and
Ha EBpoTpbct; 1 cbaenictene  npw | interests; and assistance in exercising and
yrnpa>kHABaHe W 3awWwmta Ha 3aKkoHHuUTe | protecting the legal rights and interests of
npaea M uHTepecn Ha KAMeHTW; Ha apyrm | Customers; of other persons associated
AVMLa, cBbp3aHM ¢ EBpoTpwer; Ha | with Evrotrust; of the Relying Parties; of
AosepsaABalwmTe ce cTpaHu; Ha cAy>kuteam Ha | Evrotrust  employees;  of  persons
EspoTpbeT; Ha Avua, obpaboTtealm AndHK | processing personal data on behalf of
AAHHW OT uMeTo Ha EBpotpber; u Ha | Evrotrust; and of Evrotrust's commercial
TbProBCKM NapTHbOpW Ha EBpoTpbCT: partners:

e yYCTaHOBsIBaHe, YMpakHABaHE UAM e establishing, exercising or
3awmta  Ha npasHu  npeteHumn  Ha | defending legal claims by the above-
nocoyeHuTe no-rope Auua, BKA. M no | mentioned persons, incl. in court, including
cbaebeH pea, B T. 4. nopaBaHe Ha »kanbuy, | filing complaints, alerts, etc. with the
CUTHAaAM W AP. KbM  KOMMETeHTHWTe | competent governmental and judicial
AbP>KaBHUM U CbaebHW opraHu B T.M. UM | authorities, incl. reproducing the retained
Bb3MNpom3BeXKAaHE Ha naseHata | information within such scope as required
nHdopmaumn B HeobXoANMMMUS 3a | to fulfill the purposes;

OCbLLECTBABAHE Ha LeAnTe 0bxBarT;

® rpeanpveMaHe Ha AeucTBMA  3a e taking actions to suspend the
npeycraHoBABaHe  MPeAOCTaBsHETO  Ha | provision of services in case of violation of
ycAyrm  npu  HapywasaHe Ha O6uwute | the General Terms and Conditions, or in
YCAOBWMA, WAM  MNpwW  HecnasBaHe Ha | case of non-compliance with the Evrotrust

MNoAnTtnkute n MNpakTnkmnte Ha EBpOTpPBLCT; Policies and Practices;
e Bb3NpomsBekpaHe Ha wHbopMaumn e reproduction of information in
BbB BPb3Ka C  ocbluecTBeHa e- | connection with the e-identification

nAEHTUGMKALMA MO UCKaHe 1 C oraea 3awmTa | performed at the request of, and in order to
Ha npaBaTa U 3aKOHHUTE WHTepecu Ha | protect the rights and legitimate interests
AoBepsBaliaTa ce cTpaHa; of, the Relying Party;

e Bb3NPOM3BEXKAAHE Ha WHPOpPMauus e reproduction of information in
BbB BPb3Ka C M3MOA3BAHETO Ha eAeKTPOHHa | connection with the use of electronic
npenopbyYaHa nouwia Mo uckaHe m c oraea | registered delivery at the request of, and in
3allMTa Ha npaBaTa W 3aKOoHHWUTe MHTepeck | order to protect the rights and legitimate

Ha n3npallada/noAyyaTeas; interests of, the sender/recipient;
®  AAMWHUCTPUpPaAHE N ODCAy>KBaHe Ha e administering and servicing of
MOCTBMUAN »KaABK, CUTHAAU, MOABK N AP.; received complaints, alerts, requests, etc.;
e CbbupaHe Ha B3eMaHuA, AbAXKUMMU e collection of receivables due to

KbM EBpoTpbCT, BKAOuMTEeAHO U upes | Evrotrust, including through assignment to
Bb3AaraHe Ha TpeTM Auua, KakTo wu | third parties, as well as transfer of such
NMPexBbPAAHE Ha TakMBa B3eMaHWA KbM | receivables to third parties (cession).
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TpeTn Anua (Lecus).

4.3.3. \ernTMeH MHTepec - ocurypaBaHe
Ha  YCAYrUTe UK TAXHOTO  HOPMAAHO
dyHKUMOHMpPaHe:

4.3.3. Legitimate interest - provision of
the services and their normal functioning:

® MOAAPBXKKA W aAMUHUCTPUpPaHE Ha
YCAYTUTE;

e maintenance and administration of
services;

® npeAnpuveMaHe Ha MepKu cpeLly
3AOHaMepeHU AENCTBUA CpelLLly CUrYpHOCTTa
M HOPMAAHOTO GYHKLMOHNPAHE Ha YCAYTUTE;

e taking measures against malicious
actions against the security and normal
functioning of the services;

e OTKpMBaHe U
TEXHUYECKM  Npobaemy,
GYHKLMOHAAHOCTTa Ha YCAYTUTE;

pa3pellaBaHe Ha
CBbp3aHM  C

e detection and resolution of
technical issues related to the functionality
of the services;

e Cb3AaBaHETO Ha CUrypHa cpeaa 3a
obMeH Ha cbobueHuA
EBpoTpbeT 1 AoBepABallaTta ce cTpaHa.

MeXAYy KAMEHTa,

e creation of a secure environment for
the exchange of messages between the
Customer, Evrotrust and the Relying Party.

3a noco4eHuTe no-rope ueAnm MoXxXe Aa
o6pa60TBaMe BCUYKUK, NOCOYeHW MNno-rope
KaTeropnn AMMHMN AaHHW.

Forthe above purposes, we may process all
of the above categories of personal data.

4.4. NspnyHo cbraacue

4.4. Explicit consent

Bawwn aaHHM MoraT pAa 6baaT obpaboTBaHu
Ha 6a3aTa Ha Balwe nspu4Ho cbraacme, Kato
0b6paboTBaHETO B TO3M CAYyHal € KOHKPETHO
M B CTeneHTa U obxBaTa, MPEABWAEHU B
CbOTBETHOTO CbrAacue.

Your data may be processed on the basis of
your explicit consent, the processing in this
case being specific and to such extent and
within such scope as provided for in the
relevant consent.

5. C KOro CroAEAAME BALWIUTE
ANYHUN AAHHWN?

5. WHOM DO WE SHARE YOUR
PERSONAL DATA WITH?

EBpoTpbcT Moxe aa npepocTtaBa Bawwum
AVMHW  A@HHW Ha TPeTu AMua CcaMo U
€AVHCTBEHO CbOOPasHO, MNPEABUMAEHOTO B
Tasu MNoanTuka, B O6WmMTE yCcAOBUA, B APYTU
ﬂpVI/\O)Kl/IMI/l KbM U3MNOA3BaHUTE OT Bac
ycayrm  ycroBuAa v [oantmku  un B

npeABUAEHUTE B 3aKOHa CAy4au.

Evrotrust may provide your personal data
to third parties only as provided in this
Policy, the General Terms and Conditions,
other terms and conditions and Policies
applicable to the services you use and in
the cases provided by law.

EBpoTpbcT MoXxe pa pa3kpuBa Bawm anunu
AAHHW Ha TPeTU AMLa:

Evrotrust may disclose your personal data
to third parties:

5.1. Ako ToBa e Heobxoaumo 3a
M3NbAHEHUE Ha 3aKOHOBO 3aAbAXKE€HMe
Ha EespoTtpbcr, Hanpumep npu
3aAbAXKEHME 3a npeAocCTaBAHE Ha
mHpopMauuma Ha:

5.1. If this is necessary to fulfill an
Evrotrust's legal obligation, for example
in the case of an obligation to provide
information to:

® KOMMETEHTHU AbP>KaBHU, OOLLMHCKMN
AU CbAEOHW OpraHu;

e competent governmental,
municipal or judicial authorities;

e npoBepABaLn (OANTUPALLN) OPraHK;

e verification (auditing) authorities;

5.2. AKo TOoBa e HeobxopmMO 3a

npeaoctaBAHe Ha YCAyruTte, KaTto

5.2. If this is necessary for the provision
of the services, such as:
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Hanpumep:

e DaHKM M AOCTaBUYMLUM Ha NAATEXHU e banks and payment service
YCAYrM BbB Bpb3Ka C uM3BbpLlBaHuTe | providers in connection with payments
nAaLLaHNA; made;

e AoBepsABallLM ce CTPaHWU ; e Relying Parties;

e AMLA, Ha KOWUTO nsnpawiate e persons to whom you send
AOKYMEHTU 3a noanuc uam noanucanu | documents for  signing or  signed

AOKYMEHTW 4pe3 N3MOA3BaHE Ha YCAYTUTE HU;

documents by using our services;

® TMOLWEHCKU W TEAeKOMYHWKaLMOHHMN
onepaTtopn Mpu  OCbLLECTBABAHETO  Ha
KOMYHMKaLMATa MEXAY Hac;

e postal and telecommunication
operators in the performance of the
communication between us;

5.3. ako ToBa e Heob6xo0AMMO 3a 3alMUTa
Ha MpaBaTa UAU 3aKOHHUTE UHTEpPEecH Ha
EBpoTpbCT, Ha TpeTH AU a UAM Ha Bac. B
Te3n CAy4Yam MoOXe Aa npepocTaBAMe
Bawm AMYHM paHHM Ha:

5.3. ifthisis thisis necessary to protect
the rights or legitimate interests of
Evrotrust, third parties or you. In such
cases, we may provide your personal
data to:

® AbP>KaBHW, OOLWMHCKM U CbaebHU

e governmental, municipal and

opraHu; judicial authorities;

® YacTHM U AbBPXKABHW  CbAEOHM e private and public bailiffs;
N3MbAHUTEAM;

e  aABOKaTU; e lawyers;

® HOTapuycu; e notaries;
5.4. Kowmrto AeuncrBar kato | 5.4. Those who act as personal data

obpaborBawm AMMHUTE AQHHU OT UMETO
Ha EBpoTpbcr, KaTto Hanpumep
AOCTaBUMK Ha  obhauHM  ycAyrm,
Perncrpupawm opraim Ha EBpoTpber
(korato TasM AEMHOCT € Bb3AOXKEeHa Ha
BbHIWHO  AMLe), AOCTaBUYMLM Ha
CYETOBOAHMU YCAYTM U AP. MOA.

processors on behalf of Evrotrust, such
as a cloud service provider, Evrotrust
Registration Authorities (where such
activities have been assigned to an
external party), accounting service
providers, etc.

EBpoTpbCT M3N0OA3Ba BHUMATEAHO M3bMPaHn
N, MOAM3MBAHNUTEAU N AOCTABYULLM Ha YCAYTH,
KOWTO MOXe apa obpabortsaTt Bawm AnyHu
AQHHU OT Hawe nMme. TakuBa AMLA BKAIOYBA
cneumaAmsvpaHn  apata  LUEHTpoBe 33
HaAEXAHa U CUTypHa KOAOKauuAa  Ha
MpeKoBO obopyaBaHe,
AOCTaBYMLM Ha OBAAYHW CUCTEMU U YCAYTU,
AOCTaBYMLM Ha YCAYrM MO aBTOMaTU3MpPaHa
naeHTMPMKauma, apyrun IT yeayru n ap. Mpwu
pabotata CcM C  MNOAUIMBAHUTEAU U
AocTaBunun  EBpoTpbCcT M3nckBa OT  TAX
CTPUKTHO Aa ObaaT cras3BaHW HerosuTe
WHCTPYKLWW, B CbOTBETCTBME C HacToALllaTa

CbPBbPHOTO U

MoAuTHKa.

Evrotrust uses carefully selected partners,
subcontractors and
which may process personal information
about you on our behalf. Such parties
include specialized data centers for reliable
and secure colocation of server and
network equipment, providers of cloud
systems providers of
automated identification services, other IT
services, etc.

In its work with subcontractors and
suppliers, Evrotrust requires them to strictly
follow its instructions, in accordance with
this Policy.

service providers,

and services,
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5.5. B cayuvaurte, korato Bue cre panmn
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In cases where you have given your
explicit consent to this;

5.6. B Apyru, npeaBMaAeHM B 3aKOHa,
CAyvam.

5.6. In other cases provided by law.

6. TPAHCOEP HA AUYHU AAHHU
MN3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbcT obpaboTtBa
OTHacAWmM ce A0 Bac, Ha TepuTopmATa Ha
EC/EVIIN v HAMa pa NpeaaBa TakvBa AQHHU B

AVIMHUTE  AAHHU,

CTPaHW, HaMupallM ce M3BbH TepuTopuATa
Ha EC/EWNTT.

Evrotrust  processes  personal  data
concerning you on the territory of EU/EEA
and will not transmit such data to countries
outside the EU/EEA.

7. 3A KAKbB CPOK CbXPAHABAME
BAWWUTE AMHU AAHHWU?

7. FORHOW LONG DO WE STORE YOUR
PERSONAL DATA?

7.1. EBpotpbcer o6paborBa U cbxpaHAaBa
mHpopMauua oTHOcHO Bac Ao nocturaHe
Ha CbOTBETHUTE LLeAM, 32 KOUTO CbluaTa e
cbbpaHa u ce obpaborea.

7.1 Evrotrust processes and stores
information about you until the relevant
purposes for which it was collected and
processed are fulfilled.

7.2 EBpoTpbcT cbo6pasHO BbTpPELUHUTE
M npaBuAa ] npoueaypm ]

7.2. In accordance with its internal rules
and procedures and the applicable law,

MPUAOXKMMOTO 3aKoHoAaTeAcTBO, | Evrotrust processes and stores
obpa6boTtea M cbxpaHaBa uHPopmauums | information about you within the
oTHocHo Bac B cAepHUTE cpoKkoBe: following terms:

Tunose AaHHM Cpok Ha cbxpaHeHue Types of data Storage period
NHdopmauma 3a | 3a ueama cpok Ha | Information about | For the entire
N/MAN CbabpXKalla | AencTene Ha | and/or contained in | validity period of the
ce B UM3MaAeHO, | yaocToBepeHueTo n3a | a certificate issued, | certificate and for a
CNpAHO m| cpok 10  /aecet/ | suspended and | period of 10 (ten)
npekpaTeHo FOAVNHM caep | terminated by | years after  its
YAOCTOBEpPEHME OT | MPeKpaTABaHETO My. Evrotrust termination.
EBpotpber

NHdbopmaums, Usaata wuHpopmaums, | Information All information
cbbupaHa n | cbbupaHa n | collected and | collected and stored
CbXpaHABaHa BbBB | CbXpaHABaHa BbB | stored in | in connection with
BpPb3Ka CbC | Bpb3Ka c | connection with the | the provision of trust
CKAKOYBAHETO U | NpeAoCTaBAHe Ha | conclusion and | services  will be
M3MNBAHEHUETO Ha | YAOCTOBEPUTEAHM performance of | retained for the
AorosopwuTte n | ycAayrm we 6bae naseHa | contracts and the | entire  period  of
NPeAOCTaBAHETO | 3a UeAMA nepuoa Ha | provision of trust | provision of the
Ha npeaocTaBaHe Ha | services, such as: relevant service and
YAOCTOBEPUTEAHU | CbOTBETHATa YCAyra w for a period of 10

YCAYTUY, KaTo: 3a cpok ot 10 /aecet/

(ten) years after its

. LlaaaTa FOAMHN CAeA HEMHOTO e All termination, incl.
nHdopmaums, npekpaTaBaHe, BKA. | information after Evrotrust
MMalla OTHOLWeHne | cAea KaTo EBpoTpbeT e | relevant to and all | ceased its activities.
KbM M BCUYKMK | NPEYyCTaHOBUA data created or | Such information is
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AAHHM, Cb3AAAEHM
WAW  MOAYYEHN OT
EBpoTtpber
Bpb3Ka C npoueca
no MaeHTMdMKauma
M perncrpaums Ha
KAMEHT

BbB

U/ VAn
CKAIOYBAHETO  Ha

AOFOBOP "
M3MbAHEHMETO Ha
AOroBopa (BKA.

AOKasaTeAcTBa 3a
CKAIOYBAHETO My U
3a NpuMemMaHeTo Ha
ObwmTe ycroBuAa);

o UHdopmauns,
KOATO ce Cb3paBa
WAW MOAyYaBa oOT
EBpoTtpber
BPb3Ka C npoueca
no npeaoCTaBsHe
Ha  ycAyrm o
BaAMAALMSA,
KBaAMdULMpPaHa
eAeKTPOHHa MnoLa,

BbB

KBaAMbULMpPaHo
CbXpaHABaHe  Ha
noanuc/ rneyar,
eAeKTPOHHa
naeHTMdMKaumsa u
eAeKTPOHHaTa
aBTeHTUdMKaumA, B
TOBa YMCAO AOTOBE

3@ BCUYKKU CbOUTUA

CBbpP3aHu c
M3A3BaAHETO,

AENCTBNETO 7
BAaAUMAHOCTTA Ha
KAIOYOBETE,  BKA.

nHbopmauma  3a
BCAKa reHepupaHa
ABOMKa KAIOYOBE;

. NHdopmay

1A, CbabpXKalla ce

AENHOCTTa CU.
Tasn nHpopmMauma ce

CbXpaHAaBa C OTrAeA
M3MNbAHEHNE Ha
3aKoHOBUTE

3aAbAXKEHNA Ha

EBpoTtpbeTt no ua. 24,
naparpa¢ 2, bykea ,3"
oT Pernament (EC) N2

910/2014 7
NPUAOXKUMUTE KbM
AeMHOoCTTa My
CTaHAAPTU U C OrAeA
npeAoCTaBsAHe Ha
AOKa3aTeACTBO  Mpw
CbAEOHMN

NPOWN3BOACTBA 7
ocurypasaHe Ha
NPUEMCTBEHOCT Mpw

NPEeAOCTaBAHETO  Ha
ycayraTa.

received by
Evrotrust in
connection with the
customer

identification and
registration process
and/or the
conclusion of a

contract and the
performance of
such contract

(including evidence
of the conclusion
thereof and
acceptance of the
General Terms and
Conditions);

e Information
created or received
by Evrotrust in
connection with the
process of
providing
validation services,
electronic qualified

delivery, qualified
storage of
signature/seal,
electronic
identification and
electronic

authentication,

including logs for
all events related to
the issuance, effect
and validity of the

keys, incl.
information about
each generated
key pair;

e Information
contained in the

stored in order to
fulfill Evrotrust's
legal obligations
under Art. 24 (2) (h)

of Regulation (EU)
No. 910/2014 and
the standards
applicable to its
activities, and with a
view to providing
evidence in legal
proceedings  and
ensuring continuity
in the provision of
the service.
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B KOMYHMKauna C
KAVEHTN BbB

BPb3Ka C ycAyrure.

communication
with customers in
connection with the
services.

NHudbopmaums, Ao natpusaHeto um ot | Information related | Until their deletion
cBbp3aHa c | KAMeHTa AU AO | to the use of the | by the customer or
M3MNOA3BAHETO Ha | npekpartasaHeTo  Ha | service for qualified | until the termination
ycAyrata 3a | pAoroBopa My, HO He | storage of | of its contract, but
KBaAndULMpaHo noeeye ot 10 roamHn. | electronically not more than 10
CbXpaHABaHe Ha signed documents | years.

€AEKTPOHHO (with a repository):

NoOANUCAHU documents sent for

AOKYMEHTU (c signing or signed

XpaHuAmLLe): documents.

M3npaTeHm

AOKYMEHTU 3a

MOAMUCBaAHE  UAM

NnoANMcaHmu

Takuea.

EAeKTpOHHO Ao 2 yaca ot | Statements Up to 2 hours from
noAnucaHu Cc | nNoAnUCBaHETO UM electronically the signing thereof
aTpnbyTnBEH signed  with an

KYKEMN attributive  QCQES,

N3ABAEHUA, KOUTO which contain

CbAbpPKAT information about

nHdopmauma your identity (for the

OoTHOcHO Bauwara electronic

CaMOAMYHOCT (Npu identification

ycAyraTa service)

EeAeKTPOHHa

naeHTMdUKauma)

NHdopmaums, 3a nepunoaa Ha | Information related | For the  validity
cBbp3aHa c | BaAmaHoOCT Ha | to the use of the | period of the
M3MOA3BaHETO Ha | uspaaeHna KYKEI. service for storage | QCQES issued.
ycAyrata 3a of qualified

CbXpaHsiBaHe Ha electronic

KBaAndULMpaHu signatures: your

E€AEKTPOHHMU private  keys in

noanucu: encrypted form

yacTHuTe BU

KAlOYOBE B

KpuUnTrpaH BUA,

NHpopmauma, Ao 1 roamHa ot | Information related | Upto 1year fromthe
CBbp3aHa C | n3BbpPLIBAHETO Ha | to the use of the | performance of the
M3MNOA3BaHe Ha | CbOTBETHOTO electronic relevant action
ycAyraTa 3a authentication
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eAeKTPOHHa service

aBTEeHTUKAUMA

®uHaHcoswM n| Ao 10 /aecet/ roamnu, | Financial and | Up to 10 (ten) years,
CHYETOBOAHM CYMTAHO OT HavaAoTo | accounting from the beginning
AOKYMEHTU; Ha roamMHata, | documents; of the year following
bakTypu;  Apyra | creaBalia Tasu, npes | invoices; other | the year during
nHdopmaums, Koato  ce  abaxu | information related | which the payment
cBbp3aHa c | naawaHe Ha | to tax and social | of the liability for the
AQHBYHO- 33aABAXKEHMETO 3a | security control. relevant year is due.
OCUTYPUTEAHUS CbOTBETHATa rOAMHA.

KOHTPOA.

CuncreMHu Aorose.
/\oroBe, cBbp3aHu

Ao 1 /eaHa/ ropmHa ot
reHepupaHeTo Ha

System logs.
Security-related

Up to 1 (one) year
from the generation

CbC CUTYPHOCT © | CboTBETHUSA AOT, ocBeH | logs, etc.  (may | of the relevant log,
AP. (MoraT aa | ako He e npeasuaeH | contain information | unless a different
CbAbpPIKAT APYyr cpok B Tasu | such as: date and | period has been
nHbopmMauma MoanTtunka, B8 Obwure | time, IP address, | provided for in this
KaTo: paTa nyac, IP | ycaoBua mnam B apyru | URL, browser | Policy, in the
aapec, URL, | npuao>knmum kbM | version and device | General Terms and
nHbopMauma  3a | cCboTBETHA ycayra | information) Conditions or in
BepcuA Ha | ycAoBUS VAN other terms and
6pay3bp n | Moantuka. conditions or Policy
yCTPOWCTBO) applicable to the
relevant service.
AaHHn n 3anuvcun, | 2 (aBa) Meceua ot | Data and records | 2 (two) months from

cbbpaHu npw | N3BbPLUBAHETO collected in case of | itsimplementation
HeycnewwHa failed identification
naeHTUdUKauma
AaHHu, CvobpasHo Data processed in | In accordance with
obpaboTteaHun npeABuAeHUTE B | accordance with a | the periods
CbOb6pazHoO CbOTBETHaTa NoAUTMKa | personal data | provided for in the
MOAUTMKA 3a | 3a 3awmTa Ha AMdHUTe | protection  policy | relevant  personal
3awmTa Ha | aaHHM cpokose. B | applicable to the | data protection
AVYHUTE  A@HHM, | CAyYal, ye B |use of specific | policy. In case the
MPUAOXKMMa KbM | CbOTBETHATa MOAMTUKA | services (e.g. | relevant  personal
M3MNOA3BAHETO Ha | 3a 3aluMTa Ha AMYHWUTe | personal data | data protection
KOHKPETHM YCAYTM | A@HHW He ca ykasanu | protection  policy | policy does not
(Hamp. noauMTuKa | KOHKpeTHW cpokose | applicable to the | stipulate any specific
3a 3awmTa Ha | 3a obpaboteaHe u | use of an Evrotrust | periods for the
AVMHUTE  A@HHW, | CbXpaHeHue Ha | Application) processing and
MPUAOXKMMA  KbM | AUYHUTE  AAHHW - storage of personal
M3MOA3BAHETO Ha | MPUAOXKUMU ca data - then the
MpuAoxKkeHWe Ha | cpokoBeTe B periods referred to
EBpoTpbeT) HacToAwaTa in this Policy shall be
MoAnTMKa. applicable.
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AaHHu, Or MOMeHTa Ha
0bpaboTBaHM BB3 | NpPeAOCTaBAHe Ha
ocHoOBa Ha | cbraacmeTo AO
N3PUYHOTO Bu | otTrerndHeto My  oT

cbraacue cybeKkTa Ha AaHHWUTE,
OCBEH aKo B
KOHKPETHOTO Cbraacue
MAU B AOMBAHUTEAHO
NPUAOKUMUN TTOAUTUKM
33 3alMTa Ha AUMYHUTE

AdHHUW HE € NMpeABUAEH

No-KpaTbK CPOK.

From the time of
giving the consent
until its withdrawal
by the data subject,
unless a shorter
period has been
provided for in the
specific consentorin
additionally
applicable Personal
Data Protection
Policies.

Data processed on
the basis of your
explicit consent

B cAyvan Ha BbB3HMKHaA nMpaBeH Cnop WAU
NPOW3BOACTBO,
AHHU W/MAW NPU UCKaHe OT KOMMeTeHTeH
AbpP>KaBeH OpraH, € Bb3MO>KHO 3ana3BaHe Ha
AAHHW 33 NMO-AbBABI OT MOCOYEHUTE CPOKOBE
AO OKOHYaTeAHO NPUKAIOYBaHe Ha
Bb3HNKHaANA CNOP UAN MPOU3BOACTBO MpPeA
BCUMYKM WMHCTaHLMK, KakTo U 3a A0 5 (neT)
FOAMHU CA€A OKOHYAaTEAHOTO MPUKAIOYBaHE
Ha CbOTBETHUA CNOP AN MPOUN3BOACTBO.

MNoco4yeHuTe B Tasu [MoAUTUKa AUYHW A@HHM
MoraTt pa 6baaT 0bpaboTBaHM M 3@ NO-AbABP

HaAarawo 3afa3BaHe Ha

CPOK OT MOCOYEHUTE MO-TOpe, ako ToBa €
HeobXxoAMMO 3a
NPEeABUAEHM B HeA WAM 3a 3awuTtata Ha
npaBata  WU/WMAK NHTEpecK
(BKAIOYUTEAHO W pea) Ha
EBpOTPbCT MAM Ha TpeTn AMua WAM ako
AEVCTBALLLOTO 3aKOHOAATEACTBO NMPEABNMKAA
obpaboTBaHe Ha AaHHUTE 33 MO-AbABI CPOK.

NnoCTnraHe Ha uUeAnTe,

3aKOHHUTE
no cbaeben

In case of a legal dispute or proceedings
requiring data retention and/or at the
request of a competent governmental
authority, it is possible to retain data for
longer than the above stated periods until
the final resolution of the dispute or
completion of the proceedings before all
instances, as well as for up to 5 (five) years
after the final resolution of the relevant
dispute or completion of the relevant
proceedings.

The personal data referred to in this Policy
may be processed for longer than the
above stated periods, if this is necessary to
fulfill the purposes provided for therein or
to protect the rights and/or legitimate
interests (including in court) of Evrotrust or
third parties, or if the applicable legislation
provides for the processing of such data for
a longer period.

8. KAKB CA BALWUWUTE NPABA N KAK
MOXE AA ' YNIPAXXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3Ka C OCHLLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHW, Bue nmarte
CAeAHUTE npaBa cbraacHo PeraamenTa wm
MPUAOXKMMOTO 3aKOHOAATEACTBO 3a 3aliuTa
Ha AUYHUTE AQHHW:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. Npaeo Ha nHpopmaumna

8.1. Right to information

Bue nmate npaBo Aa noayunTe nHdopmauma
OTHOCHO M3BbPLUBAHOTO ObpaboTBaHe Ha
AVYHUTE BM AQHHW OT Hac,
nHdopMauma ce CbAbp>Ka B HacToswaTta
MoAnTnka;

KaTo Ta3un

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;
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8.2. MNpaBo Ha AocTbn

8.2. Right of access

Bue nMmaTte npaso Aa
NOTBbPXKAEHME AaAn ce obpaboTteaT Bawm
AVIYHU AQHHU, AOCTBIM AO TAX U MHOOPMaLUs
OTHOCHO OobpaboTBaHeTO MM K NpaBaTa Bu
BbB BPb3Ka C TOBa.

NOoAy4UTE

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed, access to them and
information on the processing and Your
rights in this regard.

8.3. NpaBo Ha KopurnpaHe

8.3. Right to rectification

Bue nmate npaBo pa nonckaTte KopurnpaHe
Ha Bawu AMYHM AaHHU, B CAyYanl 4ye Te ca
HEMbAHN UAN HETOUHMU.

You have the right to request the
rectification of Your personal data in case
they are incomplete or inaccurate.

8.4. NpaBo Ha usTpuBaHe

8.4. Right to erasure

Bue nmate npaBo aa nouvckaTe mM3TpuBaHe
Ha Balm paHHM, ako ca HaAMLEe OCHOBaHMATA
3a TOBa, NpeaBuaAeHU B PeranameHTa.

You have the right to request erasure of
Your data, if the grounds for doing so
provided for in the Regulation are in place.

8.5. NpaBo Ha orpaHu4YyaBaHe BbB Bpb3Ka
c obpaboTBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT npeaBMMXAa BbB3MOXKHOCT Ad
orpaHnynTe obpaboTBaHeTo Ha Balm AnYHK
AAHHM, aKO Ca HaAMLe OCHOBaHWATa 3a TOBa,
NPeABUAEHU B HETO.

The Regulation provides for the possibility
to restrict the processing of your personal
data if the grounds for doing so are in
place.

8.6. MNpaBo 3a yBepoMaABaHe Ha TpeTu
LV ITE]

8.6. Right to notification of third parties

Bune umate npaBo aa mckate OT Hac Aa
YyBEAOMWM TPETU AMLA, Ha KOUTO ca buaun
pPaskpuUTU AMYHUTE BuK paHHK, 3a BCAKO
M3BbPLIEHO KOopurupatHe,
orpaHuyaBaHe Ha obpaboTBaHeTo Ha
AMYHNUTE BM AaHHKM, OCBeH ako ToBa €

n3TpmBaHe WAU

HEBB3MOMXHO UWAN M3NCKBa HEeCbpPasMepHO
roneMun YCNAMA OT Halla CTpaHa.

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.

8.7. NpaBo Ha NPEHOCUMOCT Ha AAQHHUTE

8.7. Right to data portability

Buve wumaTte npaBo aa MOAyYMTE AUYHUTE
AAHHW, KOUTO CTE€ HN NPEAOCTaBUAU U KOUTO
Ce OTHacAT 3a Bac, B CTPYKTYpPUpPaH, LUIMPOKO
N3MOA3BaH M MPUTOAEH 3@ MaLUMHHO YeTeHe
dopMaT, 1 Aa NPEexBbPAUTE TE3N AAHHU Ha
APYr aAMWHUCTpaTop 6e3 Bb3npenATcTBaHe
OT Hallla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to us in a structured,
commonly used and machine-readable
format and have the right to transmit those
data to another controller without
hindrance on our part.

MNpaBoTO Ha MPEHOCUMMOCT Ha AaHHWUTE ce

npwuaara, KOorato Ca MN3MNbAHEHN

€AHOBPEMEHHO CAEAHUTE ABE YCAOBUA!

The right to data portability applies where
both of the following conditions are met:

e oObpaboTBaHeTO e OCHOBaHO Ha

Cbraacre UAM Ha AOroOBOPHO 3aAbAXKEHNE; N

e the processing is based on consent
or on contractual obligation; and

e oObpaboTBaHeTO ce wm3BbPLIBa MO
aBTOMAaTM3MPaH HauuH.

e the processing is carried out by
automated means.
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AKO e TexHn4ecku ocbliecTBuMo Bue nmate
NpPaBoO Aa MOAYyYMTE NPAKO MNPExXBbPAAHE Ha
ANYHUTE Hac Apyr
asMuHncTpatop. lpaBoTo Ha NnpeHocuMocT
Ha AaHHUTE MoXe Aa Obae ynparkHeHO Mo
Ha4yMH, MO KOUTO He BAMAE HebAaronpuAaTHoO
BbPXY NpaBaTa 1 CBOOOAMTE Ha APYTW AMLA.

AdHHUN oT KbM

If technically feasible, You shall be entitled
to have Your personal data directly
transmitted from Us to another controller.
The right to data portability may be
exercised in a way that does not adversely
affect the rights and freedoms of other
persons.

8.8. MNpaBo aAa He 6baeTre o06ekT Ha
pelweHne, OCHOBaBalWO Ce€ E€AMHCTBEHO
Ha aBTOMaTusnpaHo obpaborsaHe

8.8. Right not to be subject to a decision
based solely on automated processing

Bue mnmate npaBo pa He b6baeTe 0bOeKT Ha
pelleHre, OCHOBABALLO Ce €AMHCTBEHO Ha
aBTOMaTU3MPaHO obpaboTBaHe,
BKAKOYBALLO NpodurAMpaHe, KOETO NoparKAa
NpPaBHU MOCAEACTBUA 3@ BaC MAM MO NoA0HeH
Ha4YMH BW 3acAra B 3HAYUTEAHA CTereH,
OCBEH aKO He ca HaAuLe MPeABUAEHUTE B
MPUAOXMMOTO 3aKOHOAATEACTBO MO 3alUmTa
Ha AMYHNTE AaHHW OCHOBaHWMA 3a TOBa U Ca
NPeABMAEHN  MOAXOAALLM
3alMTa Ha BalMTe nNpaBsa,

rapaHuuu 3a
csBobopam u
AETMTUMHU UHTEPECH.

You have the right not to be the subject of
a decision solely based on automated
processing, including profiling, which has
legal consequences for you or similarly
affects you significantly, unless the grounds
for this as provided for in the applicable
personal data protection legislation exist
and appropriate warranties have been
provided to protect your rights, freedoms
and legitimate interests.

8.9. NpaBo Ha oTTeraaHe Ha cbraacme

8.9. Right to withdrawal of consent

Bve umaTe npaBo, no BcAKO BpeMe, Aa
OTTerAnTe CbraacmeTo cu 3a obpaboTBaHe
Ha AWMYHU  A@HHW, aKO  CbOTBETHOTO
obpaboTBaHe e Ha ba3aTa Ha pAaaeHo oT Bac
CcbrAacne. TakoBa OTTerAAaHe He 3acAra
3aKOHOCbObOpasHOCTTa Ha 0bpaboTBaHeTo
Bb3 OCHOBa Ha AJAEHOTO Cbraacme A0

MOMEHTAa Ha OTTETAAHETO MY.

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal
does not affect the lawfulness of processing
based on consent before its withdrawal.

8.10. NpaBo Ha Bb3paXkeHue

8.10. Right to object

Bme nMMaTe npaBo MO BCAKO BpeMe N Ha
OCHOBaHWA, cBbp3aHuM ¢ Bawarta KoHKpeTHa
cuTyauma,
obpaboTBaHeTo Ha Bawwu aaHHW, KoeTo ce
OCHOBaBa Ha obuiecTeeH
ynpakHABaHe Ha opuUMaAHM NpPaBOMOLLMA
AU Ha AETUTUMHWTE MHTepecu Ha EBpoTpbeT

Aa Bb3pa3unTe no OTHOWeHne

MHTEpPEC,

WAM Ha TpeTa CTpaHa.
B caysam Ha noctbnBaHe Ha
Bb3paxeHue Hue uwe pasrrepame Baweto
MCKaHe M ako € OCHOBaTeAHO, ue ro
M3MbAHUM. AKO cyMTaMe, 4Ye CbliecTByBaT
ybeanTenHn OCHOBaHMA  3a

0bpaboTBaHETO NAM Ye TO € HEOBXOAMMO 33

TaKOBa

3aKOHOBM

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or
of a third party.

In the event of such an objection, we will
examine Your request and, if justified, we
will comply with it. If we consider that there
are compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of
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yCTaHOBABAHETO,
3awmTaTa Ha MnpaBHW npeTeHumu, we Bu
nHdopMuMpaMe 3a ToBa.

YyNpa*xXHABaAHETO NAU

legal claims, we will inform You

accordingly.

8.11. ¥YnpaxxHaBsaHe Ha npaBaTta

8.11. Exercise of rights

OnncaHnte no-rope npaBa MoOXe A3
yrnpa»kHuUTe No BCAKO BPEME KaTo nsnparture
CbOTBETHO MUCMeHO mckaHe kKbM AA3A Ha
EBpoTpbcT - no nowata Ha aapeca 3a
KOHTAKT WMAM MO WMEWA Ha EeAeKTPOHHWA
MOLLEHCKW aapec, MOCOYeHW B T. 9 oT Tasu
MNoAnTnka, cbobpa3HO nNpeABMAEHMA B

NMPUAOCKUNMMOTO 3aKOHOAATEACTBO PEA.

You may exercise the rights described
above at any time by sending a written
request to the Evrotrust DPO - by post to
the contact address or by e-mail to the e-
mail address referred to in item 9 of this
Policy, as provided for in the applicable
legislation.

8.12. MpaBo Ha xanba A0 Haa3OpeH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue mnmaTte npaBo aa nopaaseTe kanba A0
HaA30pEeH opraH Mo 3aluTa Ha AUYHUTE
AAHHW, MO-CMEeLMarHO B Abp»aBaTa YAEHKa
Ha EC Ha

MeCTOI'Ipe6VIBaBaHe, MACTOTO BU Ha pa6OTa

obunyanHoTO BU
UAU MACTOTO Ha npeaAnoAaraemMoTo
HapyLleHue, aKko cyuTare, ye

06paboTBaHETO Ha AUYHWM  BU  A@HHMU
HapylwaBa pasnopeabute Ha PeraameHTa
MAM Ha APYTM MPUAOXKMMW U3UCKBAHUA 3a

3alnTa Ha AMMHNTE AadHHN.

You have the right to lodge a complaint
data protection supervisory
authority, in particular in the EU Member
State at your habitual place of residence,
place of work or place of the alleged
breach, if you consider that the processing
of your personal data infringes the
provisions of the Regulation or other
applicable personal data protection
requirements.

with a

Haa3opHunAT opraH B Penybanka bbvarapua e
KoMucuATa 3a 3awmta Ha AUYHUTE AaHHW, C
aapec: rp. Codua 1592, 6ya. ,Mpod. LiseTaH

The supervisory authority in the Republic of
Bulgaria is the Commission for Personal
Data Protection, address: Sofia 1592, 2

Nazapos” Ne 2, Ye6bcant: | Prof. Tsvetan Lazarov Blvd. Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHdopmauma 3a HapzopHute opraHm B | You can find information about the

OoCTaHaAuTe aAbpxKaBu YneHkn B EC Moxke aa
HaMepwuTe TYK.

supervisory authorities of other Member
States here.

8.13.MNMpaBa Ha cybeKTn Ha AAQHHN USBBH
EC/EVN

8.13. Rights of data subjects outside the
EU/EEA

EBpoTpbeT cnasea v HXWO B Tasw [loAnTurKa
He  UueAm  Aa  OrpaHuyu
npeaocrtaBeHn By oT nMnepatBHn HOpMK

npasaTa,

Ha npPUWAOXKWMMO KbM Bac HauMoHaAHO
3aKOHOAATEACTBO Ha  Abp’KaBa  M3BbH
EC/EWNM, BkaounteaHo npasoto Bu aa

noAaApeTe >kanba AO CbOTBETEH OpraH,
npeasmaeH B MPUAOKMMOTO  KbM Bac
3aKOHOAAQTEACTBO.

Evrotrust respects, and nothing in this
Policy is intended to limit, the rights
granted to you by applicable to you
mandatory rules of a national law of a
country outside the EU/EEA, including your
right to lodge a complaint with a relevant
authority provided for in the legislation
applicable to you.
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NOANTNKA 3A SALLUNTA HA AUSHUTE AAHH .

9. KbM KOIro MOX>XE AA CE OBbPHETE
BbB BPb3KA C OBPABOTBAHETO HA
AMMHUTE BU AAHHUA n C
YNPAXHABAHETO HA BALUUTE NPABA?
HAWETO AABXHOCTHO AMULE MNO
3ALULNTA HA AAHHUTE

WHO CAN YOU CONTACT IN RELATION
TO THE PROCESSING OF YOUR
PERSONAL DATA AND THE EXERCISE
OF YOUR RIGHTS? OUR DATA
PROTECTION OFFICER

Bue Moxe aa aappecupaTe BCUYKKM CBOU
MCKaHWA 1 BbMPOCK, CBbP3aHM CbC 3alumTaTa
Ha AMYHUTE BU AQHHW W YNPa>KkHABAHETO Ha
npaBaTa BW CbrAaCHO 3aKOHOAATEACTBOTO 3a
3alMTa Ha AUMYHUTE AAHHW, KbM HaLIETo

AN3A:

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your
rights under personal data protection law
to our DPO:

TenedoH: +359 2 448 58 58

telephone: +359 2 448 58 58

eAeKTPOHEH MOLLEHCKM aapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com
appec: aapec:  Codwus, 1766, 6ya. |address: 1766  Sofia City, 251G

,OkronoBpbcTeH nbT’ N2 251, MM BU3HEC
LIEHTBP, eT. 5

Okolovrasten Pat Blvd., MM BUSINESS
CENTER, floor 5

10. TIPOMEHU B MOAUTUKATA

10. CHANGES TO THE POLICY

Hue Mo>ke neproanYHO Aa aKTyaAnsnpame
Tasn [ToAnTUMKa, C LeA Aa OTpa3AaBaMe BCUYKU
NPOMEHM B HayMHa Ha obpaboTBaHe Ha
BawwTte AMYHM AaHHU, MAK 33 A CbOBpPa3nM
NPOMEHU B AEMCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to
time in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.

Bcuukn  npomMeHu, KoMTO MOXeM aa

6baeLle, e 6baaT
ny6AnKyBaHU B [IPUAOXKEHNETO, KaKTO M Ha

Hawua yebcanT: www.evrotrust.com

HanpaBMM B

All changes which we may further make will
be published in the Application as well as
on the website: www.evrotrust.com

HactoAawmar AokymeHT e nybAnKyBaH Ha
yebcanita Ha EBpoTpbcT B MHTEpHeET Ha
6bArapCKU M aHrAMNCKK e3nK. B cayyan Ha
HeCbOTBETCTBME MeXAYy TeKCcToBeTe Ha
OBArapCKU M aHTAMVICKU €3UK, NMpuoputeT

MMa 6bArapCKMUA TEKCT.

This document is published on the Evrotrust
website on the Internet in Bulgarian and
English. In case of any discrepancy between
the Bulgarian and English versions of the
text, the Bulgarian text shall prevail.
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