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NMOAUTUKA 3A 3ALLNTA HA AUMHUTE
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PRIVACY POLICY APPLICABLE TO THE
SERVICES PROVIDED BY EVROTRUST
TECHNOLOGIES AD THROUGH
EVROTRUST MOBILE APPLICATION

MOBUAHOTO NMPUAOXKEHUE
EVROTRUST
Mons, npoueTeTe TO3M AokyMeHT | Please carefully read this document. It is a

BHMMaTeAHO. Tol npeacTaBaaBa [loanTuKaTa
3a 3aWuMTa  Ha AAHHU  npwn
M3MOA3BaHE Ha YCAYrUTE, AOCTbMHW 4pe3
NPUAOXKEHUEe
(MoAanTnka 3a  3awmMTa  Ha
AaHHW/[loanTmKaTa). Moaa npovyeTteTe CbLULO
Taka U [loAnTuKaTta 3a 3aWuTa Ha AUYHUTE
AQHHU, MPUAOXKMMA KbM NMPEAOCTaBAHUTE OT
AA
MHGOPMALMOHHM,
KpunTorpadcku n apyru ycayrun. B cayyai Ha
npotMBopeure Mexay Tasu [loanTnka wn
MoAnTMKaTa 3a 3almMTa Ha AUYHUTE AAHHU,

ANYHUTE
Evrotrust MOBUAHOTO
ANYHUTE

.EBpOTpBCT TexHoAbaMKUC"

YAOCTOBEPUTEAHN,

NPUAOXKKMMA  KbM  MPEAOCTaBAHUTE  OT
.EBpOTpBCT TexHoAbAMKMUC" AN
YAOCTOBEPUTEAHM, MHGOPMaLMOHHM,
KpunTorpadckm 1 APYrv  yCAyru, Tasu

MNoAuTMKa We Ma NPeAMMCTBO, HO CaMo Mo
OTHOLUEeHMne Ha AeVHOCTUTE rno
obpaboTBaHe, CBbp3aHM C NPEAOCTaBAHETO
Ha YCAYyrmTe, AOCTbMHU Ype3 MOOWUAHOTO
npuaoxkeHne EpoTpbecT. B cayvam Ha
npasHuHn B Taswn [loAnTnKa, caepBa apa ce
npuAarat TekctoBeTe Ha [loAnTnkaTa 3a
3almMTa Ha AUMHUTE AQHHW, MPUAOXKUMA KbM
NpeAOCTaBAHUTE oT
TexHoAbAMKMC" AN

MHGOPMaLMOHHW, KpUnTorpadckm u Apyru
ycayrn. oanTuKaTa 3a 3awmTa Ha AUYHUTE

~EBpOTpBCT
YAOCTOBEPUTEAHM,

AdHHU, MTPUAOHKKMMa KbM NMPEAOCTaBAHUTE OT

,EBpOTpBCT TexHoAbaMKUC" AN
YAOCTOBEPUTEAHN, NHGOPMALMOHHM,
Kpuntorpadckm 1M APYrv  ycAyrm e

nybAMKyBaHa TyK.

Privacy Policy for use of the services
accessible  through  Evrotrust mobile
application (Privacy Policy/the Policy). Please
also read the Privacy Policy Applicable to the
Trust, Information, Cryptographic and Other
Services Provided by JEvrotrust
Technologies” AD. In the event of a conflict
between this Policy and the Privacy Policy
Applicable to the Trust, Information,
Cryptographic and Other Services Provided
by ,Evrotrust Technologies” AD, this Policy
shall prevail, but only in respect of
processing activities related to the provision
of the services accessible through Evrotrust
mobile application. In the case of gaps in this
Policy, the provisions of the Privacy Policy
Applicable to the Trust, Information,
Cryptographic and Other Services Provided
by ,Evrotrust Technologies” AD shall apply.
The Privacy Policy Applicable to the Trust,
Information, Cryptographic and Other
Services Provided by ,Evrotrust
Technologies” AD is published here.

MoAuTnKa 3a 3allnTa Ha AUNYHHNTE AaHHW €

Hepas3AeAHa YacT oT Aorosopa 3a

The Privacy Policy is an integral part of the
Contract for use of services accessible
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M3MOA3BaHE Ha YCAYruUTe, AOCTbMHWU 4pe3
MOOUAHOTO npurokeHne ([MpuaoxeHneTo)
Ha .EBpOTpPBCT TexHoAbAMKMC" AN
(AoroBopa). Tasm MoAnTuka ce npuaara npm
N3MNOA3BaHe Ha AOCTbMHUTE ypes
MNpuAo>keHneTo YCAYTH CcbobpasHo
Aorosopa. [1pu npomaHa Ha [MoAnTrKaTa 3a
3alMTa Ha AMYHWUTE AAHHU, MPOMEHUTE Lie
6baaT NYOAUKYBaHU TyK.

through the application (the Application) of
Evrotrust Technologies AD (the Contract).
This Policy shall apply for use of services
accessible through the Application in
accordance with the Contract. Any changes
to the Privacy Policy shall be published here.

1. KOU CME HUE U KAK
OBPABOTBAME AUYHU AAHHWN?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

BbB Bpb3Ka C npepocCTaBAHE Ha YCAyrute
,EBpOTpPBLCT TexHoabaKNC” AA
(EBpoTtpbct/Hne), EVK: 203397356, aapec
Ha YyrnpaBAeHWE W KOPECMOHAEHUMA: TP.
Codus, 1766, 6ya. ,OkonoepbcteH nbT” N2
251 I, ,MM BW3HEC LEHTDBP", er. 5,
TenedoH: +359 2 448 58 58, darc: +359 2

In relation to provision of the services
Evrotrust Technologies AD (Evrotrust/ we),

UIC: 203397356, registered and
correspondence address: Bulgaria, Sofia,
1766, Business center MM, floor 5,

Okolovrasten pat 251G, telephone: +359 2
448 58 58, fax: +359 2 448 58 58, e-mail:

448 58 58, eAeKTPOHEH aapec: | office@evrotrust.com, website:
office@evrotrust.com, yebcant: | https://www.evrotrust.com/, shall process
https://www.evrotrust.com/, obpabotea | data in compliance with this Policy.

AAHHM B CbOTBETCTBME C HacToAwaTta

MNoAnTnka.

MNpu obpaboTBaHeTo Ha AMYHU AaHHK | In the processing of personal data Evrotrust

EBpOTp'bCT Cnas3Ba BCUYKN MPUAOHKKMMU KbM

AeIZHOCTTa C1  HOPMatmMBHW aKToOBE 1O

3almMTa Ha AUMHUTE AAHHU, BKAIOYMTEAHO, HO
(EC) 2016/679 Ha
EBponerickua napaameHT 1 Ha CbBeTa ot 27
anpua 2016 roaMHa OTHOCHO 3aliMTaTa Ha
dusnyeckute

He caMo PeraameHT

AML@  BbBB  Bpb3Ka C
06paboTBaHETO Ha AMYHU AAHHU U OTHOCHO
CBOBOAHOTO ABM)KEHME Ha TakMBa AAHHU ©
3a oTMAHa Ha AwupektmBa 95/46/EO

(PernamenTa).

complies with any personal data protection
regulations including but not limited to
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons
with regard to the processing of personal
data and on the free movement of such data,
and repealing Directive 95/46/EC (the
Regulation).

CobraacHo PeranaMeHTa, AUYHU AQHHU e BCAKa
nHbopMauma, cBbp3aHa C MAEHTUOULMPAHO
dU3MYECKO AnLLE NAN U3NYECKO AMLE, KOETO
MOXKe Aa Bbae MAEHTUOUULMPAHO, KaTo UMe,
EMH, appec,
TenedOH, eAeKTPOHEH MOLEHCKM appec u
APYTH.

OHAAMH  MAeHTUUKaTOP,

Pursuant to the Regulation personal data is
any information relating to an identified
natural person or a natural person who can
be identified by name, an identification
number, an online identifier, address,
telephone number, e-mail address, etc.

Ob6paboTBaHe Ha AWYHU AaHHU € BCAKO
AEVICTBME WAW CbBKYMHOCT OT AEWNCTBUSA,
KOWTO MOraT Aa Ce M3BbpLLUAT Mo OTHOLLEHUE
Ha AMYHUTE AAQHHU C aBTOMATUYHU UAU APYTH

Data processing is any operation or set of
operations which is performed on personal
data whether or not by automated means.
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cpeAcTBa.

Bcuukn TEPMUHMN u
M3MNOA3BaHM B HacTtoAwaTa [loAuTuKa, 3a
KOWUTO He e nocoyeHa aAedbuHUUMS TyK mmat
3Ha4YeHneTo, AapeHO UM B AoroBopa VAM B
cboTBeTHUTE [lpakTukn n  [MoAnTUKKM Ha
EBpoTpbeT 3a npeaocTaBaHe Ha
YAOCTOBEPUTEAHU YCAYTM (HapuyaHn o6LLo
JJloantukn n MNpakTnkn), nam ako He ca
AednHMpaHn B no-rope
AOKYMEHTWN, MMaT 3Ha4YeHUETO, AAAEHO B
PernameHTa U1 B Apyrute MNPUAOXKMMMU
NOA3aKOHOBW  HOPMAaTUBHU

onpeAeAeHuns,

MoCo4YeHnTe

3aKOHOBM U
aKTOBe.

All terms and definitions used in the present
Policy for which a definition is not provided
herein have the meaning provided in the
Contract or in the respective Practice
Statements and Policies of Evrotrust for the
Provision of Trust Services (collectively
referred to as ,Practice Statements”); or if not
defined in the above-mentioned documents
have the meaning provided in the Regulation
and the other applicable legal and
regulatory acts.

2. 3A KON OUSNYECKU AULIA
OBPABOTBAME AUYHU AAHHN?

2. FOR WHICH NATURAL PERSONS DO
WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocblecTBABaHeTO Ha
AenHocTTa Ha EBpOTpBbCT KaTo AOCTaBYMK Ha
KBaAMOUUMPAHU U Ha HeKBaAMPULUMPaHU
YAOCTOBEPUTEAHN YcAayrn, Hne obpaboTeame
nHpopMauma

EBpoTpbCT - dUsnyeckn anua, KOUTO B AMYHO

OTHOCHO KANEHTU Ha

KayecTso VAU KaTO  3aKOHHU AU
YMBAHOMOLLLEHMN NPEeACTaBUTEAN Ha
dbunsnuecko AU IOPUAMYECKO AMLE,

M3MOA3BaT yCAyrM Ha EBpoTpbcT (HapuyaHm
3aeAHO 3a KpaTKocCT ,kaneHT” / ,Bue”).

In relation to carrying out the activity of
Evrotrust as a qualified and non-qualified
trust provider, We process
information regarding clients of Evrotrust -
natural persons, who use Evrotrust services
(hereinafter collectively as
.client”/,You") in their personal capacity or as
legal and authorized representatives of a

services

referred to

natural or legal person.

3. KAKBU KATEFOPU AUMHUN AAHHUA

3. WHAT CATEORIES OF PERSONAL

OBPABOTBAME? DATA DO WE PROCESS?
3.1. NMpwu Bawara perucrpaums B 3.1. Upon your registration in the
MpunaoxxeHnero Application

NaeHTMbUKALMOHHW AaHHM

Identification data

3a pa nsnoaseate [TprAoKeHUEeTOo 1 ycayrnTe
e Heobxoammo Bue pa ce pervctpupate Upes
[MpuAoKeHneTo.
NPUAO>KEHUETO M3UCKBa OT Bac:

Perucrpaumata Bu B

In order to use the Application and the
services You are required to register through
the Application. Your registration in the
Application requires You to:

1. Aa@ Cb3papeTe CBOM MEepPCOHaAHMU
koaoBe 3a 3awmTa (MVH v TariHa ayma);

1. create Your own personal security
codes (PIN code and secret word)

2. Ad BbBeAeTe Bawwu
MAEHTUOUKALMOHHU AaHHU (Abp>KaBa, Ha
KOATO cTe rpaxaaHmH n EMH (ako cte
H6bArapckm rpa*AaHuH) APYT
MAEHTUOUKALMOHEH cbobpasHo
rpakaaHcTesoTo Bu;

AU
HoMep

2. enter Youridentification data (country
of residency and personal identification
number - ,EMH" (if You are a Bulgarian
citizen) or other personal identification
number according to Your residency;
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3. A2 nNpemuHeTe npes3 npouec no
naeHTUdUKauma (AMCTaHUMOHHO -
aBTOMaTu3MpaHa MAW MOAyaBTOMaTU3NpPaHa

3. passthrough an identification process
(remote - automated or semi - automated
identification; or by appearing in person in

MAEHTUOMKALMSA; MAM Ype3 AMYHO ABABaHe B | an  office  of Evrotrust's Registration
odwuc Ha Pernctpupaly oprax Ha EBpoTpnet); | Authority);
4. pa BbBepeTe Bawum paHHM 33 4. enter Your contact data (mobile

KOHTaKT (MobuaeH TeaedoHeH HoMep W
aApec Ha eAeKTPOHHa Molla) U NMOTBbPANTE
BaAaAMAHOCTTaA UM;

telephone number and e-mail address) and
confirm their validity;

[TepCcOHaAHM KOAOBE 3a 3allMTa

Personal security codes

MNpn peructpaumata cu Bue we 6baete
MOMOAEHU A@ Cb3A3AeTe  MEPCOHAAHM
KoaoBe 3a 3awmTa - [MVIH Koa v TaHa ayma.
Tasn vHbopMauma e TalHa MU MO HUKaKbB
HauMH He aocTura A0 EBpoTpbeT, HUTO ce
nasu B [IpUAO>KEHMETO, MHCTaANPAHO BbPXY
BaweTto ycrponctso.

Upon registration You will be asked to create
personal security codes - PIN code and
secret word. This information is confidential
and does not reach Evrotrust nor is it stored
in the Application, installed onto Your
device.

BHumMmaHume! He cbuiectByBa Bb3MOXHOCT 3a
Bb3CTaHOBABaHe Ha 3abpaBeH MepCcoHaAeH
KOA 3a 3aluMTa, Tb KaTo Te3UM KOAOBE He ce
na3Aat HUKbae. AKO cTe 3abpaBuam Bawwute
NepCOHaAHU KOAOBE 3a 3aluMTa, BUXKTE Kak
buxTe Ad

MOTAU Bb3CTaHOBUTE

Bb3MOXXHOCTTa (7] MOA3BaTe

Ad
[MTPUAOHKEHNETO U YCAYTUTE TYK.

Important! No possibility to recover a
forgotten personal security code exists, as
these codes are not kept anywhere. In case
you have forgotten your personal security
codes, see how you can restore your ability
to use the Application and Services here.

BuomeTpuuHn aaHHKM KaTo nepcoHaaHu | Biometric data as personal security codes
KOAOBE 3a 3almnTa
B 3aBUCUMOCT oT noaabpxxarute | Depending on the maintained functionality

dyHKUMOHaAHOCTN oT BaweTto ycTpoiicTBo,
Ha KoeTo e WHcTaampaHo [lpuaokeHneTo,
kKakto un kbMm [lIMH Koaa ™Morat aa ce
NPMBbLP3BaT U  OUOMETPUYHM
MPBCTOB OTrneyaTbk, bopMa Ha AMLETO 1 Ap.
M Ad TU W3MNOA3BaATE 3a YAODCTBO KaTo
NepCcoHaAeH Kop 3a 3alimMTa BMeCTO BaluuvA
Mn1H KOA, TakaBa e Hanpumep
dYHKLMOHAAHOCTTa Apple,
n3noaseaHa B Moaean iPhone X, XS, XR, iPad
Pro 2" gen, u ap. Mpu un3noassaHeTo Ha
TakuBa PYHKLMOHAAHOCTH BawwuTte
broMeTPUYHN BMHaru
eAMHCTBEHO nop Baw KoHTpoa no BcAko

AaHHU -

FacelD Ha

AaHHM  OCTaBaT
BpeMe B paMKuUTe Ha yCTPOWCTBOTO Bu wn
nHctaanpaHoto [lpuaoxerHne. Te He ce
obpaboTBaT 1 cbxpaHABaT OT EBpoTpbCT.
Mo»xeTe no BCAKO BpeMe aa crnpete aa

of Your device on which the Application is
installed as well as to the PIN code, biometric
data of the Client may be attached -
fingerprint, face shape, etc. and You can use
them for convenience as a personal security
code instead of your PIN code. Such is, for
example, the Apple FacelD functionality
used in iPhone X, XS, XR, iPad Pro 2™ gen
models, etc. By using such features, Your
biometric data always remain under Your
control within Your device and the installed
Application. They are not processed or
stored by Evrotrust. You can stop using these
features at any time.
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MOA3BaTe Te3n d)yH KUMOHAAHOCTWN.

3aAbBAXKUTEAHS MASHTUGUKaLMA npu | Mandatory identification upon Application
aKTMBUpaHe Ha [TprAoKEeHUEeTO activation

3a apa wmsnoaseate yaoctoeepuTeAHuTe | In order to use the trust services You are
yCcAyrm e HeobxoaMMo  aa  bbaete | required to be unambiguously identified and
€AHO3Ha4YHO uvaeHTUOMUMPaH 1 aa 6bae | Your identity to be checked. This necessity
nposepeHa Bawarta camoamuHoct. Tasu | arises from the regulatory requirements to

HeOobX0AMMOCT MPOKN3THYa OT HOPMaTUBHUTE
M3NCKBaHWA KbM MNPeAOCTaBAHUTE OT Hac
YCAYTM KaTo KBaAMOUUMPAH AOCTaBYMK Ha
YAOCTOBEPUTEAHN YyCcAyrn. 3a Aa bObaete
€AHO3Ha4yHo NAEHTUGULMpPAH, Hune
cbbupame, obpaboTBaMe U CbxpaHABaMe
CAAHUTE AUYHU ABHHW OTHacsALWM ce A0 Bac:

the services we provide as a qualified trust
services provider. In order for You to be
unambiguously identified we shall collect,
process and store the following data relating
to You:

- Mpwn aBTOMaTM3MpaHa
naeHTUdUKauma: Bawute MMeHa no
AOKYMEHT 3a caMoamdHoct, EMH (apyr

HauMOHaAEH VI,A,eHTVId)VIKaLJ,VIOHeH HOMEep B

3aBNCMMOCT OT ,A,'bp)KaBaTa), HOMEP Ha
AOKYMEHT 3a CaMOAMNYHOCT, CKaHWMpaH
AOKYMEHT 3a CaMOANYHOCT, BCNYKUN

aBTOMaTUYHO M3BAEYEHUN AGHHW OT MaLLINHHO
yeTMMaTa My uYacT (BKA. AaTa  Ha
AdTa Ha BaAMAHOCT);
M3BAEYEHW NMPU M3BBPLUBAHE Ha NPOBepKa
no cayxebeH BAaAMAHOCTTa Ha
AOKyMeHTa Bu 3a camoamuyHocT oT 6asute
AQHHU Ha MbPBUYHUTE AAMUHUCTPATOPMU Ha
AaHHuTe (MBP, MPPB 1 ap.), KOonTo BKAIOYBAT
CHWMKa OT oduuMasHaTa 6a3a 3a AOKYMEHTH
3a CAMOAMYHOCT; 3aMnC OT MPOBEAEHA BUAEO
MAEHTUOUKALMA MU CHUMKKM, CHETU NO Bpeme

MOA,

pakpaHe, AaHHU,

NbT 3a

- For automated identification: your
names as per ID, ,ETH” or other national
identification number depending on the
country, ID number, scanned copy of ID, all
automatically the
machine readable part of the ID (including
gender, date birth, expiry date); data
retrieved from your business identity for the
validity of your ID from the databases of the
primary data controllers (Ministry of Interior,
Ministry of Regional Development and Public
Works, etc.) that include a photo of the
official database of identity documents;
record of video identification session and

retrieved data from

photos taken during the video identification
session.

Ha  npoBeAeHaTa  cecus 33  BUAEO
naeHTUdUKaums.

- Mpn noAyaBTOMaTu3npaHa - For semi-automated identification: all
nAeHTMOUKALMA: BCUYKN NOCOYeHn no-rope | above-mentioned data collected upon
AAHHW, CcbbuMpaHM MNpu  aBToMaTmyHata | automatic identification, incl. a record of an

MAEHTUOUMKALMA, BKA. 3ammMc OT NMpoBeAeHa
BMAEO CEeCUA 3a MAEHTUPMKALMA C onepaTop
ot Perncrpupawma oprad Ha EBpoTpbcT u
nHPopMaLmATa, npepocTaBeHa oT Bac B
paMKUTe Ha BUAEO cecnATa (OTroBOpPW Ha
3apaaseHuTe By oT onepatopa Bbnpock).

identification video session with an operator
from Evrotrust's Registration Authority and
the information provided by You within the
video session (answers to the questions
asked by the operator).

B oduc Ha
EBpoTpbeT:

- Mpu  naeHTndrKauma

Pernctpupawma opraH Ha

BawwuTte MMeHa no AOKYMEHT 3a

- Upon present identification in an
office of Evrostrust's Registration authority:
your names as per ID document, “ETH" or

BN SP B.O1
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camoamyHoct, EMH  (apyr HaumoHaneH
MAEHTUOUKALMOHEH HOMEpP B 3aBUCUMMOCT OT
Abp>KaBaTa), HOMep Ha AWYHa KapTa, MOA,
AaTa Ha paXkAaHe, AaTa Ha BaAMAHOCT; AQHHMU,
M3BAEYEHW MPW W3BbPLUBaHE Ha MpPOBepKa
no cAy»kebeH nbT 3a Ha
AOKYyMeHTa Bun 3a caMoAMyHOCT OT basuTe
AAHHW Ha MbPBUYHUTE AAMUHUCTPATOPW Ha
saHHuTe (MBP, MPPB wn ap.), ckaHupaH
AOKYMEHT 338 CAMOANYHOCT.

BaAMAHOCTTa

other national identification  number
depending on the country, ID document
number and expiry date, gender, date of
birth; data retrieved upon performing an ex
officio verification of the validity of your ID
document from the databases of the official
data controllers (Ministry of Interior, Ministry
of Regional Development and Public Works,
etc.), scanned copy of ID document.

Mpwn M3BbpLIBaHE Ha aBTOMaTU3MPaHa WAW
noAyaBTOMaTM3MpaHa naeHTduKauma
€AHOKpaTHO ce M3BbpluBa aHaAM3 Ha Bawwu
BroMeTpPUYHU ce
M3BbPLIBA 33 Ad NOTBBbPAEHO C

AAHHW. AHaAU3DBT
6bae
AOCTaTbyHO BUCOKO HWBO Ha CbBMapeHMe,
CbOOpa3HO AENCTBaALLMTE 3aKOHOAATEACTBO
M CTaHAAPTW, Ye AMLLETO OT CecurATa 3a BUAEO
MAEHTUOMKALMA, CHUMKATa OT AOKYMEeHTa 3a
CaMOAMYHOCT N CHUMKWUTE CHETWU MO BpeMe
Ha BUAEO CecmATa Ca Ha EAHO U CbLLo AnLe. B
TO3M NPOLLEC Ce MOTBbPKAABA, Y€ BbB BUAEO
yyacTBa Chep,
3aBbplUBAHE Ha aHaAM3a Ha Te3n AaHHU

obpaboTBaHuUTe broMeTpUYHM

cecuAaTa XKUB  YOBEK.
AQHHU
aBTOMaTMYHO Ce 3aAMyaBaT, KaTo ce 3anasBa
€AVNHCTBEHO pPe3yATaTbT noa ¢opmaTa Ha
MPOLEHT Ha CTEMEH Ha CbOTBETCTBME MEXKAY
Mpw
aBTOMaTu3MpaHaTa

aHaAM3VpaHnTe n3obparkeHuns.

n3BbpLUBaHE Ha
naeHTMPrKauma EBpoTpbeT B3eMa pelueHue,
OCHOBaBalLLO ce €AVHCTBEHO
aBTOMaTM3MpaHo  obpaboTBaHe,

Nopa»Aa CbLLECTBEHUM MPaBHU NMOCAEACTBUA

Ha
KOEeTOo

3a Bac - NnoTBbpPKAaBaHe Ha
MaAeHTUOMKaumMATa BM W M3AaBaHe Ha
KBaAndULMpaHo yAOCTOBEpEHMe 3a
KBaAMbuULuMpaH eAeKTPOHEeH MOAMMUC

(KYKEI). CbraacHo 4A. 22 ot PeranamenTa Bre
MMaTe NpaBo Aa He ObaeTe OOEeKT Ha TakoBa
pelleHre, OCBEH MPW HaAM4Me Ha Balle
M3PUYHO CbrAacMe WAM KoraTto ToBa €
HEOOXOAMMO 3a CKAKOYBAHETO Ha AOrOBOP
MeXAYy Bac W aaMUHUCTpaTopa (B cAyyan

EspoTpbeT).

When conducting automated or semi-
automated identification, one-time analysis
of Your biometric data is performed. The
analysis is be performed to confirm with a
sufficiently  high identity, in
accordance with the applicable legislation
and standards, that the person in the video
identification session, the photo from the ID
document and the photos taken during the
video session are of the same person. In this
process, it is confirmed that a live person
takes part in the video session. Once the
analysis of these data has been completed,
the biometrics processed is automatically
erased, retaining only the result in the form
of a percentage of the degree of identity
between the analyzed. When
conducting identification,
Evrotrust takes a decision based solely on
automated processing that has significant
legal consequences for you - confirmation of
your identification and issuance of a
Qualified Certificate of Qualified Electronic
Signature (QCQES). According to Art. 22 of
the Regulation, you have the right not to be
subject of a such decision except with your
explicit consent or when this is necessary for
conclusion of a contract between you and
the controller (in this case Evrotrust).

level of

images
automated

AKO »KenaeTe Aa MOA3BaTe YCAYrnTe, HO He

In case You wish to use the services but do
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KenaeTe pa O6bpaT obpaboTeHn Bawwute
6MOMETPUYHU AAHHU MO OMUCAHWA HayuH
npu aBTOMaTM3MpaHa
MOAyaBTOMaTU3NPaHa UAEHTUGUKALUA WAK
Aa ObaeTe ODEKT Ha pelleHne, OCHOBaBALLLO
Ce  eAVHCTBEHO  Ha
obpaboTBaHe, MOXeTe Aa NpPeMuHeTe npes
naeHTnoukauma B odmuc Ha Permcrpupaly
opraH Ha EBpoTpbct. AKo cTe cbraaceH aa
6baaT obpaboTeHM epHoKpaTHO Bawwute
BMOMETPUYHN Aa obaeTe
naeHTMdULMpaH 1 aa Bu ce nspase KYKEN
Mo aBTOMaTM3MpPaH HaYMH, NPEAN HaYaAOTO
Ha npoueca
HeobxoaMMO Aa AaaeTe BaweTo wmspuyHo
Cbraacue 3a ToBa.

NAN

aBTOMaTM3NPaHO

AaHHW,

no  uaeHTMGMKauma e

not wish your biometric data to be processed
in the manner described in automated or
semi-automated identification or to be
subject to decision based solely on
automatic data processing You may pass
through present identification in an office of
Evrostrust's Registration authority. If you
consent to one-time processing of Your
biometric data, to be identified and an
QCQES to be issued in an automated
manner, prior to the identification process
You must grant Your explicit consent for the
described processing.

C ueA curypHocT, nsbAareaHe Ha M3MaMu U
rapaHTupaHe Ha BawwnTe npaBa n nHTepecn
cAep
aBTOMaTM3MpaHa naeHTUdUKaLMa 3annca ot
BUAEO MAEHTUPMKALMATA NPeMUHaBa npes
AOMbAHUTEAHA npoBepKa
onepatop Ha Peructpupawuma opraH. [lo
CbllaTa npuynHa EBpOTpbCT cbxpaHABa U

yCreLwHo n3BbpLUBaHE Ha

YyOoBeLlWKa oT

BCUNYKUN AaHHN, C N3KAKOHEeHNe Ha
6VIOMeTpVI‘-IHVITe TakKuMBa, N 3anmcu, C'b6paHVI
no BpeMe Ha HeycnelwHa l/lAeHTI/ICI)I/IKaLI,I/IFI 3a

CPOK AO 2 Mecela OT U3BbPLUBAHETO 1.

For security reasons, avoidance of fraud and
guaranteeing Your rights and interests after
successful automated identification, the
video identification session passes through
an additional
operator of our Registration Authority. For
the same reason, Evrotrust also stores all
data, except biometric data, and records
collected during
identification for a period of up to 2 months
after it has been conducted.

human verification from an

an unsuccessful

3.2. AaHHKN, KOMTO ce CbAbpPXKaT B
nspasaHute ot EBpotpuct KYKEMN mn
TAXHOTO Ny6AMKyBaHe

3.2. Data contained in the QCQES issued
by Evrotrust and their publication

CoabprkaHueto Ha wmspaBaHuTe KYKEN e
CbOOpPa3eHO C MPUAOKUMUTE EBPOMNENCKMU
ctaHpapTv. KYKEI nspaaeHo ot EBpoTtpber
e cbabprKa Bawmte nMeHa nan nceBAOHNM,
n3bpaH ot Bac, aAbprkaBa, nHdopmauma 3a
HayaAHa M KpaWHa paaTa Ha BaAMaAHOCT, Baw
MAEHTUOUMKALMOHEH HOMEpP KaTo KAUEHT,
reHepmMpaH OT HallaTa cucTteMa, NybAnYHUA
Bu KAloY, MHGOPMauna 3a n3paTeA U AaHHU,
KOWTO CAy»XaT 3a pasno3HaBaeMocCcTTa W
npoBepkaTa Ha BaAMAHOCTTA Ha
YAOCTOBEPEHMETO OT AOBepABalnTe ce

CTpaHu.

The content of the QCQES issued is in
compliance with the applicable European
standards. QCQES issued by Evrotrust will
contain Your names or pseudonym of Your
choice, country, information about start and
end date of validity, Your identification client
number generated in our system, Your
public key, information on issuer and data
that serves the recognition and verification of
the certificate validity by the relying parties.

lNpu nspaBaHe Ha aTpubytmeeH KYKEI, B

AOMbAHEHNE KbM noco4yeHMTE AaHHUA

When issuing an attributive QCQES in
addition to the data indicated above based
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EBpoTpbcT Moxe no Bawe Bb3naraHe aa
nHdopmMaumn 3a Baw
MAEHTUOUKALMOHEH  HOMep EMH,
HOMep Ha AnyHa KapTta, AAC HoMep 1AM Ap.,
KaKTO N MHOGOPMaLMA KaTo AaTa Ha parkaaHe,
MOA, AdTa Ha BAAMAHOCT Ha AOKYMEHT 3a
CaMOAMYHOCT U APYTU AQHHU, U3BAEYEHU OT
MalUMHHO YeTMMaTa 4acT Ha AOKYMeHTa Bu 3a
CaMOAUYHOCT W/UAM OT BasnTe AaHHM Ha
MbPBUYHNTE AAMUHUCTPATOPW Ha AaHHUTE
(MBP, MPPB wn ap.). KakBu paaHHM ce
BKAIOYBAT no Bale Bb3AaraHe ot EBpoTpber
B aTpnbytmeeH KYKET we 3aBucu ot ToBa
KakBU  AaHHMU yAOCTOBEPU
EBpOTPBbCT KbM pAOBepABaLUMTE Ce CTPaHW,
npea KouTo Le nanoaseate To3n KYKET.

BKAKOYM
KaTto

XeAhaeTe Aa

on Your assignment Evrotrust may include
information  about Your identification
number such as ,EMH”, ID card number, VAT
number, etc., as well as information such as
date of birth, gender, ID expiry date and
other data retrieved from the machine
readable part of Your ID and/or the database
of the primary data controllers (Ministry of
Interior, Ministry of Regional Development
and Public Works, etc.). What data are
included as per Your assignment in an
attributive QCQES depend on what data You
wish Evrotrust to certify to the relying parties
before which you will use this QCQES.

CbraacHO NMPUAOKMMOTO 3aKOHOAATEACTBO
KBaAMbUMLUMpPaAH  AOCTaBYMK  Ha
YAOCTOBEPUTEAHMN YCAYTU NoAABPIKA
pPerncTbp Ha uspaseHnte ot Hero KYKET],
KaKTO M Ha BCUYKW CMPEHU W NpeKpaTeHn
KYKEI. Toea ce npaBu C ueA BCUYKMK
AOBepABalLM Cce CTpaHM Aa npoBepABaT
BaAMAHOCTTA Ha
EBpoTpbcT noaabpa GYHKLMOHAAHOCT 3a
NpoBepKa BaAMAHOCTTa Ha W3A3AEHUTE OT
Hero KYKETTI.

BCEKN

yAOCTOBEpEeHMUATA.

Pursuant to the applicable legislation every
qualified trust services provider keeps a
certificate repository of the QCQES issued by
it as well as for all terminated or suspended
QCQES. This is done for the purpose of all
relying parties to be able to check the
certificates validity. Evrotrust provides a
functionality for validity check of the QCQES
issued by it.

3.3. Mpu noanuceaHe Ha AOKYMEHTU
ypes [pnaoxKeHneTo 1 NpM NOA3BaHe Ha
YCAYruTe 3a eAeKTPOHHa npenopb4YaHa
nowia U CUrypHO CbXxpaHaBaHe (¢
XPaHUAMULLE) HAa AOKYMEHTU

3.3. Upon signing documents through the
Application and upon using the
electronic registered delivery services
and safe storage (with depository) of
documents

Bcako noanucBaHe Ha AOKYMeEHTUM 4pes
[pUAO>KEHNETO, BKAIOYBA KaTO MHTErpUpaHmn
YCAYTU yCAyrata eAekTPOHHa npenopbyaHa
nowa W  CUrypHO  CbxpaHABaHe  Ha
AOKyMeHTK. [lopaam TOBa EBpOTpBLCT nasm
BCUYKM AOKYMEHTU, KOUTO Ca M3NpaTeHn oT
Bac 3a noanuceaHe 4ypes
dyHKUMOHaAHOCTUTEe Ha  [lTpuaokeHuneTo,
BCUYKM MOAMNCAHU N U3MPATEHN OT MAN KbM
Bac pAokyMeHTN 1 nHdopmauma 3a BpeMeTo

AN KbM

Ha noanuceBaHe,
noAy4yaBaHe Ha
NAEHTUDUKALMOHHM
MAEHTUUKALMOHHUTE AQHHU Ha n3npaluada/

BpeMe Ha uanpaliaHe wu
Bawwure
AaHHWY,

AOKYMEHTUTE,

Each signing of documents through the
Application includes, as integrated services,
the service of electronic registered delivery
services and safe storage of documents.
Therefore, Evrotrust keeps all documents
sent by or to you for signing through the
functionality of the Application, all
documents signed and sent by or to you and
information regarding the time of signing,
the time of sending and receiving of the
documents, Your identification data,
sender/recipient identification data, as well
as hash value retrieved from the content of

the document (metadata). Upon
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noAydateas, Kakto u hash cronHocr,
M3BAEYEHA OT CbAbPKaHMETO Ha AOKYMeHTa
(MeTapaHHn). [lpy noTBbp>KAaBaHe Ha
MsnpawlaHeTo, NoAy4YaBaHeTo 7
MOAMWCBAHETO Ha AOKyMeHTU EBpoTpbcT
NPeAOCTaBs  KaTo  AOKa3aTeACTBO  Ha
nsnpauaya hash croriHoctTa ¢ HdopMauma
3a BpeMeTo Ha wu3npallaHe, MNOAyYaBaHe
n/nam nHdopmauma  3a
M3npallaya M MNoAyvaTeAd C OMucaHWe Ha
TUNa AOKYMEHT (MeTaaaHHWM 3a AOKYMeHTa) u
CcbxpaHnaBa Tasun nHdopmauma 3a cpok ot 10
. HE3aBMCUMO OT M3TPMBAHETO Ha camMuTe
AOKYMEHTM.

noanuMceaHe,

confirmation of the sending, receipt and
signing of documents, Evrotrust provides to
the sender the hash value as proof with
information on the time of sending, receipt
and/or signing, information regarding the
sender and receiver, information describing
the type of document (document metadata)
and stores this information for a period of 10
years, regardless of the erasure of the
respective documents.

Ycayra CUTYpHO  CcbxpaHABaHe (c
XPaHUAMLLE) Ha AOKYMeHTU: Bune MoxxeTe no
BCAKO BPEMe Aa AOCTbMNUTE MOoAMNUCaHUTE OT
EAEKTPOHHM AOKYMEHTM ypes
MpuaoxkeHneTo. [loapnmncaHUTe AOKYMEHTU
MoraT paa 6bAaT CbxpaHAaBaHW OT EBpoTpbeT
B KPUMNTUPaH BUA 33 AOTOBOPEHUA MEXAY
Bac n EBpotpbcT cpok.
N3PUYHU UHAMBUAYAAHW YrOBOPKMW 3a TOBa
CTaHAAPTHUA AOTroBOpPEH CpoK 3a
cbXxpaHeHue Ha pAookyMeHTH e 10 . Bue moxke
Aa MouckaTte no BCAKO BpeMe oT EBpoTpbeT
N3TPMBaHE Ha Te3n AOKYMEHTU UAM Aa
M3NOA3BaTE HAAUYHUTE GYHKLMOHAAHOCTM 3a
ToBa B

no

Bac

[Mpn Annca Ha

MpnroxkeHneto (AOKOAKOTO ca
HaAn4HM). TOBa He BOAM AO M3TpPMBaHe Ha
nHdopMaLmATa, NOCoYeHa No-rope 1 nMaLla
3a npeaHasHaveHue
AOKa3aTeACTBa 3a

NoAy4YaBaHETO n

ocurypsBaHe  Ha

n3npaLlaHeTo,

noanMceBaHeTo Ha
AOKYMeHTW npes [NpuaokeHneTo.

Safe storage of documents (with a
depository) service: You may at any time
access through the Application the
electronic documents signed by You. The
signed documents may be stored by
Evrotrust in an encrypted form for the period
agreed between You and Evrotrust. In the
absence of explicit individual arrangements,
the standard contractual storage period of
documents is 10 years. You may request at
any time from Evrotrust to delete these
documents or use the available functionality
for that in the Application (if available). This
does not delete the information listed above
which has the purpose of evidencing the
sending, receiving and signing of documents
through the Application.

3.4. Ycayra no cbxpaHABaHe Ha
KBaAUPULIMPAHN €AeKTPOHHMU NOANUCH

3.4. Storage of qualified electronic
signature service

HactHute Bm KatoyoBe ce cbxpaHABaT B
creumuaneH XapayepeH KPUMNTOMOAYA
(Hardware Secure Modul - HSM) s
KONTO MoOXe Aa bbae
AEKpUNTUpPaH caMo oT Bac ypes BbBeXKpaHe

KpUnTUpaH BWA,

oT Bawa crtpaHa
BawwnTe nepcoHanHN KopOBe 3a 3alumTa.

B [lpnroxkeHneto Ha

Your private keys are stored in a special
Hardware Security Module - HSM in an
encrypted form which can be decrypted only
by You by entering Your personal security
codes in the Application.

3.5. Mpun noasBaHe Ha ycayrara e-
naeHTudmuKaumsa

3.5. Upon using the e-identification
service
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Ycayrata  e-maeHTudmkauma  Bu  pasa
Bb3MOXHOCT Aa ce uaeHTUbULMpaTe npea
TPETU AMLA - AOBEpPABALLM Ce CTpaHu (Hanp.
baHka), npwu Ha AOrosop,
MOA3BaHE Ha YCAYrM OT pas3cToAHWE Ha
AOBepABallaTa ce cTpaHa WM aAp. B Tesnm
CAyYau AOBepABallaTa ce CTpaHa M3npala
AO EBpoTtpber, Bu
naeHTMdmumpat (Hanp. EMH) ¢ nckaHe aa
b6baeTe mpaeHTUOUUMpPaH. Bue noayyaBaTe
yBepAOMAeHMe B [1puAOXKeHMeTo 3a BcCAKa
AOBepABalla Ce CTpaHa, KOATO »KeAae Aa
b6baeTe naeHTUOULMPaH Npea HeA. 3a Aa ce
aKTMBMpa YycAyraTta
HEOOXOAMMO Aa Mperanepate BHUMATEAHO

CKAKO4YBaHe

AaHHU, KOUTO

e-npeHTudmnKauma e

N3NCKkBaHnUTe OT Bac AMYHUM AaHHUM KN Aa
NOTBbPANTE  Npe3
xeraeTe pa bbaeTe vaeHTUOUUMPAH Npea
nocoyeHaTa AoBepdABallla ce cTpaHa. B
pesyATaTt eAEKTPOHEH

AOKYMEHT - KOETO CbAbpa

[NMpuao>keHneTo, 4e

ce  reHepupa
N3ABAEHME,
nHpopMauma Bawwara

CaMOAUNYHOCT,

OTHOCHO
KOATO aoOBepABallaTa
CTpaHa e nouckana Aa M 6bae NOTBbPAEHA
(yaocToBepeHa), crep koeTo EBpoTpber Bu
n3paBa epAHokpaTeH aTpubytmeeH KYKET c
»KeAaHOTO OT AOBepABalllaTa ce CTpaHa
CbAbP’KAHME EAMHCTBEHO 3a LeAuTe Ha

ce

naeHTMdMKaumaTa. To3m AOKYMEHT MOXKe Aa
BKAlOYBa BawuTte nmena, EMH, konve Ha Baw
AOKYMEHT 3a CaMOAMYHOCT W ApPYyrK, 3a
Ako cTe
CbraaceH Aa ce upeHTUbUUMpaTe npea
AOBepABaLlaTa ce CTpaHa C MOCOYEeHUTe B
AOKYMEHTa AaHHW, € HeobXxoAMMO aa To

HY»AMTE Ha WCKaHaTa YyCAyra.

noanueTe C M3A3AEHUAT Bum 3a ueaTta
KYKEIT n aa Bb3nokuTe Ha EBpoTpbcT aa
M3nNpaTn  NoanMcaHunA

AOBepABalLlaTa ce CTpaHa.

AOKYMEHT KbM

The e-ldentification service enables you to
identify yourself before third parties - relying
parties (e.g. a bank), in cases where signing a
contract, using remote services of the relying
party, etc. In these cases, the relying party
sends to Evrotrust data that identifies You
(for example, personal identification
number) with a request for You to be
identified. In the Application You are notified
of each relying party that requests You to be
identified before it. In order to activate the e-
identification service, you need to carefully
review the personal data required from You
and to confirm through the Application that
you wish to be identified before the specified
relying party. As a result, an electronic
document is generated - a statement that
contains information about Your identity that
the relying party has requested to be verified
(certified), after that Evrotrust issues to You a
one-time attributive QCQES with the content
requested by the relying party for
identification purposes only. This document
may include your name, PIN, copy of your ID,
etc. for the requested service. If you agree to
identify Yourself before the relying party with
the data specified in the document, you need
to sign it with your QCQES issued to You for
this purpose and to assign to Evrotrust to
send the signed document to the relying

party.

Ycayrata e-maeHTUdMKaLMA BKAIOYBA B cebe
CY  KaTO Heu3MeHHa 4acT W YycAyraTa
eAeKTPOHHa npenopbyaHa nouwa. [lopaau
TOBa B Te3n cAydam EBpoTpbecT obpaboTtBa m
CbxpaHABa M WHPOpMaumaTa no T. 3.3,
MMalla 3a NpeapHasHavyeHne ocurypaBaHe Ha

AOKa3aTeACTBa 3a n3npawaHeTo,

The e-ldentification service also includes as
an integral part the electronic registered
delivery service. Therefore, in these cases,
Evrotrust also processes and stores the
information under item 3.3, which is
intended to evidencing of the sending,
receiving and signing of documents through
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MOAy4aBaHeTO M MOAMUCBAHETO  Ha
AOKYMeHTW npes [MpuroxeHneTo ce nasu 3a
cpok 10 r., He3aBUCUMO OT M3TPMBAHETO Ha
caMmnAT FeHepupaHnAT
eAEeKTPOHEH AOKYMEHT - M3ABAEHME, KOEeTo
CbAbPIKA nHbopmauma  3a BawarTa
CaMOAMYHOCT, Ce CbXxpaHABa oT EBpOTpbCT 3a
CPOK AO 2 Yaca OT MOAMNCBAHETO My.

AOKYMEHT.

the Application, and will be kept for a period
of 10 years regardless of the deletion of the
document itself. The generated electronic
document - a statement that contains
information about Your identity will be
stored by Evrotrust for up to 2 hours after

signing.

3.6. Mpu nonsBaHe Ha ycAyraTa 3a BXOA B
canToBe 6e3 NnoTpebUTEACKN NMeHa n
napoau (password-less login)

3.6. Upon using the service for password-
less login for access to websites

YcayraTta e-AOCTbIM NO3BOAABA CUTypHaTa BU
aBTEHTMKaLMA NPW AOCTbN A0 NpoduanTe Bu
B Pa3AMYHKN yebcalToBe M OHAAWH YCAYTM Ha
TPETM  AMLA bes BbBE>KAAHE Ha
NOTPEOUTEACKM MMEHa U MAapPOAN UAW KaTo
BTOpa CTbMKa MO curypHa ABydakTopHa
naeHTudukauma. Npu npeasocTaBaHe Ha Tasu
ycAayra ce obpabotBa uHPopMauumsTa 3a
yebcanTa/ycayrata, KOUTO € MOMCKaHO Aa ce
AOCTBMAT, BDEMETO, B KOETO € NMOUCKAHO A
ce AOCTBMAT U AaAU CTe MOTBbPAMAU WAU
oTkaszaau npes [lpnroxeHneto, ye Bue cre
AMLETO, KOETO € TMOUCKaAO Aa AOCTbMMU
yebcanTa uAn ycayraTa.

The e-Access service enables you to securely
authenticate your access to your accounts on
different websites and online services to
third parties without entering usernames and
passwords or as a second step to secure two-
factor identification. Upon provision of this
service, the website/service information that
have been requested to access, the time of
request to access them and whether you
have confirmed or denied through the
Application that you are the person who
requested access to the website or service
will be processed.

3.7. Korato nsebpluBaTte nNAalaHe KbM
Hac

3.7. When You make a payment to us

B cayvai, ye nasbplLuBaTe NAaLLaHMA KbM Hac
e
CAepHaTa

3a M3MNOA3BaHe Ha
obpaboTBame
nHdopmMaumna, oTHacsawa ce ao Bac: AAC
HoMep (3a duM3nyecKn AMua, perucTpupaHm

YyCAYyrUTe, HUE

AOMDBAHUTEAHO

no 3AAC), Ha4MH Ha NAalWaHe, BKA. CMeTKa,
M3BbPLUEHO
nHbOPMaLmA 38 ABAXKUMUTE N N3BBPLUEHUN OT
Bac naawaHua 1 AaHHW, CbAbpXKaluM ce B

oT KOATO e NMAaLWaHEeTO,

d1HaHCOBO-cHETOBOAHMUTE AOKYMEHTM
CbobpasHo NPUAO>KNMOTO
3aKOHOAATEACTBO.

In case You make payments to us for the use
of services, we will further process the
following information relating to you: VAT
number (for persons registered
under the VAT Act), method of payment, incl.
the account from which the payment was
made, information on payments due and
made by You and data contained in the tax
and accounting documents in accordance
with the applicable legislation

natural

3.8. Apyra undpopmMaums, KOATO
cbbupame asBTOMaTM3NPaHO

3.8. Other information we collect by
automatic means

3a aAa bObae ocurypeHo
PyHKUMOHMpPaHe U
[PUAOXKEHNETO M Ha HawwuTe YCAYrM npwm
MHCTaAMPaHeTo n
lNMpnroxeHneto Espotpber

HOPMaAHOTO
CUTypHOCTTa  Ha

NMOA3BaHETO Ha
aBTOMaTUN4HO

In order to ensure the proper functioning
and security of the Application and our
services upon installation and use of the
Application, Evrotrust automatically collects
information about the type of device, the
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cbbupa  uHbopMaumAa  3a  BMaa  Ha
YCTPOWCTBOTO, 3a BUAA Ha M3MOA3BaHaTa Ha
YCTPOWCTBOTO oOMepauMoHHa CcucTeMa, 3a
nsbpaHuTe oT Bac e3MKOBW HacTpPoOMKK, 3a
6poA V3BbPLUEHN EAEKTPOHHU U3ABAEHUA U
3a 6poA HeycnelwHW ONUTU 3a MOA3BaHe Ha

ycAayrmTe (AOKOAKOTO MMa TakuBa).

type of operating system used by the device,
the language settings you have chosen, the
number of electronic statements made and
the number of unsuccessful attempts to use
the services (if any).

4. 3A KAKBU LEAU OBPABOTBAME
AMMHUTE BN AAHHN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbeT cbbupa, cbxpaHABa 1 obpaboTea
nHdopMaumATa, nocoyeHa B T. 3 no-rope, 3a
ueAnTe,  MPeABMAEHWM B HacToAulaTta
MNoantnka n B Aorosopa. B 3aBucumoct ot
NpaBHOTO OCHOBaHMWe 3a obpaboTBaHeTo
TE3W LeAn MoraT pa b6baaT:

Evrotrust collects, stores and processes the
information specified in item 3 above for the
purposes of this Policy and the Contract.
Depending on the legal basis for processing,
these purposes may be

® LieAn, CBbpP3aHW CbC Crna3BaHe Ha

3aKOHOBW 3aAbAMKEHNA Ha EBpOTp'bCT;

e purposes related to compliance with
legal obligations of Evrotrust;

® LLleAU, CBbP3aHU C U/UAN HEOBXOAMMMU

3a N3MbAHEHMETO Ha AOroBopure,
CKAtoYBaHW Mexay Bac n EBpoTtpber nam 3a
npeanpueMaHe Ha CTbMNKM No Balwe nckaHe

npeAn CKAIOMBAHETO Ha TakbB AOTITOBOP;,

e purposes related to and/or necessary
for the performance of the contracts
concluded between You and Evrotrust or for
taking steps upon your request prior to the
conclusion of such contract;

®LleA Ha AerUTUMHMA WHTepec Ha
EBpoTpbCT MAM Ha TpeTu AMLa;

e purposes of the legitimate interest of
Evrotrust or of third parties;

® LIeAM, 38 KOUTO CTe AaA Cbraacue Aa
6baaT obpaboTBaHM paHHUTE Bu.

e Purposes for which you have given
You consent to processing of Your data.

4.1. UeanTte 3a o6paboTrBaHe Ha AMUHM
AaHHM oT EBpoTpbCT, cBbp3aHM cbe
cnasBaHe Ha 3aKOHOBM 3aAbAXKEHMUS,
BKAIOUYBAT:

4.1. The purposes for personal data
processing by Evrotrust related to
compliance with legal obligations
include:

® 3MNbAHEHNE Ha HOpPpMaTnBHUTE

N3NCKBaHWA, NPUAOKMMMU npw
NPeAOCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTH,
ocurypsABaHe  Ha Bu

VI,A,eHTVI(I)l/IKaLI,VIFI, npoBepKa Ha NCTUHHOCTTA

BKA. curypHara
Ha npeaocTaBAHUTE OT Bac paHHK, NnpoBepka
Bun 3a
CaMOAMYHOCT, BKAIOYBaHE Ha M3MCKYeMOTO

Ha BaAMAHOCTTa Ha AOKYMeEeHTa

CbAbPXKaHMEe B M3paBaHUTe oT EBpoTpbCeT
YAOCTOBEPEHMNA N AD.;

efulfillment  of the  regulatory
requirements applicable to the provision of
trust services, incl. ensuring Your secure
identification, checking the authenticity of
the data you provide, checking the validity of
your ID, including the content required in

certificates issued by Evrotrust, etc.;

® 3MbAHEHWNE Ha HOPMaTUBHUTE
N3VCKBaHWA 3a 3ana3BaHe, NybAMKyBaHe,
npeaoOCTaBAHE  Ha  MAM AOCTBM  AO

MHPOpPMaLMA BbB BPb3Ka C AEMHOCTTa Ha
EBpoTpbcT KaTto KBaAMGULMPAH AOCTaBUMK
Ha YyAOCTOBEPUTEAHN YCAYTH;

efulfilment  of  the
requirements for retention,

regulatory

publication,
provision of or access to information in
relation to the activity of Evrotrust as a
qualified trust services provider;
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® 3NbAHEHNE Ha
3aKOHa 3aAbAMEHMA Ha
Bb3rNnpounsBexkpaHe n
n3BbpLleHnTe oT

npeABUAEHUTE B

EBpoTtpber 32
AOKasBaHe  Ha
BaC  E€AeKTPOHHM
N3ABAEHWA;

o fulfilment of the obligations of
Evrotrust stipulated in the law for
reproducing and evidencing of the
electronic statements made by You;

e CnasBaHe Ha MPUAO>KMMOTO AGHBYHO
M CHETOBOAHO 3aKOHOAATEACTBO;

e compliance with the applicable tax
and accounting legislation;

® APYTU AEMHOCTU MO W3MbAHEHWE Ha
3aKOHOBM  3aAbAKeHMA Ha EBpoTpbcr,
CBbP3aHW C NpeaoCTaBAHe Ha MHPopMauma
KbM KOMMETEHTHN AbPXKaBHU U CbAEOHM
OpraHu VAW C OKasBaHe Ha CbAEWCTBUE MPU
NPOBEPKM OT KOMMETEHTHU OpraHn WAn
3aABAKUTEAHM  MPOBEPKW, CBbP3aHWM C
peryAMpaHaTa AeMHOCT Ha EBpoTpbcT KaTo

AOCTaB4YMK Ha YAOCTOBEPUTEAHU YCAYTU.

e other activities for fulfillment of legal
obligations of Evrotrust related to the
provision of information to competent state
and judicial authorities or for provision of
assistance with inspections by competent
authorities or legal audits related to the
regulated activity of Evrotrust as a trust
service provider

3a noco4yeHwuTe  no-rope we

o6pa60TBaMe BCUYKWM MNOCO4YEeHUN MNo-rope

LeAn

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.2. LleanTe 3a o6paboTBaHe Ha AUMHM
AaHHM oT EBpoTpbcT, cBbp3aHu c n/mamn
Heo6X0AMMM 32 UBNBAHEHUETO Ha
AOroBOpa UAM 3a NpeanpueMaHe Ha
CTBIKM MO UCKaHEe Ha KAUEHTa npeaun
CKAIOUBaHeTo Ha aAoroBop ¢ EBpotpbcr,
BKAIOUYBAT:

4.2. The purposes for personal data
processing related to and/or necessary
for the performance of the contract or for
taking steps upon Client’s request prior
to the conclusion of contract with
Evrotrust include:

.AeﬁHOCTI/I no ocbhuwecTBABaHe Ha

perncrpaumara Bu;

e activities for Your

registration;

carrying out

.,A,eVIHOCTl/I no npeaocrtaBAaHe Ha

ycayrute vpes [puaoxeHuneTo;

e activities for provision of the services
through the Application;

® OCbLlecCTBABaHe Ha KOMYyHUMKaumAa C
BacC Mo NoOBOA Ha NPeAOCTaBAHUTE YCAYTU;

e contacting You in regards the services
provided,;

® PHAHCOBO-CYETOBOAHA AEMHOCT M
aAMWHUCTPUpPaHe, obpaboTBaHe 1 cbbnpaHe
Ha NAaLLaHuA BbB BPb3Ka C YCAYTUTE;

efiscal and accounting activity and
administration, processing and collection of
payments related to the services;

3a no-rope we
obpaboTBaMe BCUYKM MOCOYEHW MO-rope

noco4yeHunTe LeAm

KaTeropnn AMMHMN AaHHW.

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.3. LleanTte 3a o6paboTBaHe Ha AUMHM
AQHHM, CBbpP3aHMU C OCbLUECTBABaHE Ha
AErMTUMHMUTE UHTepecn Ha EBpoTpber
MAM Ha TPETU AULLA BKAIOUBAT:

4.3. The purposes for personal data
processing in connection with the
legitimate interest of Evrotrust or of third
parties include:

4.3.1. Aerntnumen nHTEepec -
ynpaxXHABaHe M 3alWMUTa Ha 3aKOHHUTE
npaBa M wuHTepecu Ha EBpoTpber; M
CbAEMNCTBUE NPU yNpaXKHABaHEe U 3alMTa

4.3.1. Legitimate interest - exercise and
protection of legal rights and interests of
Evrotrust; and assistance in exercising and
protecting the legitimate rights and
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Ha 3aKOHHMTe NpaBa M WHTEepecu Ha
KAUEHTMU; Ha EBpoTpbcrT; Ha
AOBEpABaLLUTE Ce CTPAHU; HAa CAYXKUTEAUN
Ha EBpoTpbcT; Ha Auua, obpaborBawm
AVMHM AaHHM OT MMeTo Ha EBpoTpner; n

interests of clients; of other entities
associated with Evrotrust; of the relying
parties; of employees of Evrotrust; of
persons processing personal data on
behalf of Evrotrust; and of Evrotrust’s

Ha TbpProBCcKu napTHbopM Ha | business partners:
EBpOTPBCT:APYrU AMLIA, CBbP3aHM C:

e yCTaHOBABaHE, YyMpakHABaHe UAM e establishment, exercise and
3almMTa  Ha npaBHM  npeteHumMu  Ha | protection of legal claims of the above-
MOCOYEeHUTEe Mo-rope AMua, BKA. M no | mentioned persons incl. judicial remedy,

cbaebeH pea, B T. Y. MopaBaHe Ha anbw,

CUTHAAM N AP. KbM  KOMMETEeHTHUTE
AbP>aBHW W CbAebHWM oOpraHv B T.4. U
Bb3MNPOM3BEKAAHE Ha naseHaTa
nHbopmMaumn B HeobxoAMMuUA 3a

ocblUleCTBABaHE Ha LEeAnNTe O6XBaT,'

including the lodging of complaints,
reportings, etc. to the competent state and
judicial authorities, incl. reproduction of the
retained information in the scope required
for the purposes;

eNpepnprveMaHe Ha AeNCTBMA  3a
npeycraHoBABaHe

YCAYrM Mnpu HapywaBaHe Ha Aorosopa u

npeAoCTaBAHETO Ha

HecnasBaHe Ha [loAntukute n [llpakTnkmTe
Ha EBpoTpbCT;

etaking actions to suspend the
provision of services in case of breach of
contractand non-compliance with Evrotrust's
Practice Statements;

® Bb3MPOU3BEXKAAHE Ha WHOPMauUmA
BPb3Ka c
MAEHTUOMKALMA MO MCKaHE N C OTAeA 3aLumMTa

BbB OoCbLLEeCTBEHa e-

Ha npaBaTa W 3aKOHHUTE WHTepeCcn Ha
AOBepABallaTa Ce CTpaHa,

ereproduction of information in
regards completed e-ldentification as per
request and in order to protect the rights and

legitimate interest of the relying party;

® Bb3rpousBexaaHe Ha wnHbopMaumn
BbB BPb3Ka C U3MOA3BAHETO Ha EAEKTPOHHA
npenopbyaHa Mnolwa MO MCKaHe U C OrAeA
3aliMTa Ha npaeaTa M 3aKOHHWUTE MHTepecu
Ha n3npatlada/noAyvaTens;

ereproduction of information in
regards use of electronic registered delivery
service upon request and in order to protect
the rights and legitimate interests of the
sender/recipient;

® aAMUHUCTPUPaHe N ObCAyXBaHe Ha
NOCTBMUAM XaAbW, CUTHaAK, MOABU U AP.;

e administration and processing of filed
complaints, reports, requests, etc.;

.C'b6l/lpaHe Ha B3eMaHWA, ADbAXUMU

KbM EBpOTp'bCT, BKAIOYUTEAHO U 4Hpe3

Bb3AaraHe Ha TpeTun AnLa.

e Collection of debts owed to Evrotrust,
including by outsourcing to third parties.

4.3.2. AerutMMeH uHTepec -
ocuUrypaBaHe Ha YCAYrurte, KakTo M Ha
HOPMaAHOTO PYHKLMOHMPAHE Ha
MpuaoxxeHunero:

4.3.2. Legitimate interest - ensuring the
services as well as the normal functioning
of the Application:

® MOAAPDBIKKA WM aAMUHUCTPUpPaHe Ha
ycAayrnte u Ha lNpuao>kerneTo;

e maintenance and administration of
the services and the Application;

enpeanprveMaHe Ha MepKu cpeLy
3AOHaMepEeHN ANCTBUA CpeLly CUTYPHOCTTa
M HOPMaAHOTO  OYHKUMOHWpPaHe  Ha

[Npuno>keHneTo;

etaking measures against malicious
acts against the security and
functioning of the Application;

normal
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e OTKpMBaHe W pa3pellaBaHe Ha
TEXHWYECKM  NpobAeMun,  CBbP3aHU  C
PyHKUMOHaAHOCTTa Ha MPUAOKEHNETO;

resolving  of
the

e establishment and
technical  problems related to
functionality of the Application;

® Cb3AABAHETO Ha CUIypHa cpeaa 3a
ObMeH Ha CboOLWEHMA MeXAYy KAMEHTa,
EBpoTpbeT M AOBepABalLaTa ce CTpaHa;

e creation of secure environment for
exchange of messages between the client,
Evrotrust and the relying party;

3a noco4yeHuTe  Mo-rope  UeAnm e
obpaboTBaMe BCWYKM MOCOYEHW MO-rope

KaTeropmm AMMHU AaHHN.

For the above-mentioned purposes we
process all categories of personal data
specified above.

4.4. spnyHo cbraacue

4.4. Explicit consent

Bawmn aaHHM MoraT aa 6baaT 0bpaboTBaHM
Ha ba3aTa Ha Balwe n3punyHoO cbraacue, KaTo
0bpaboTBaHETO B TO3M CAYyHall € KOHKPETHO
M B CcTeneHTa W obxBaTa, NPeABUMAEHW B

Your data may be processed based on Your
explicit consent, the processing in this case is
specific and to the extent and scope
provided in the respective consent. Such

CbOTBETHOTO  CbrAacve. TakuBa uUeAu | purposes include:
BKAKOYBAT:
e ABTOMaTM3npaHa n e Automated and semi-automated

noAyaBTOMaTnU3NpPaHa l/I,A,eHTVId)VIKaLI,VIH npes
(1)

obpaboTBaHe Ha BUOMETPUYHUTE BU AAHHU

[NMpuAoKeHneTo: €AHOKPaTHO
(TOYHU M3MepuUTeAn Ha cneumdUyHU YepTu
OT AuueTO/ AMULEBOTO U30bpakeHne u
nokasaTeAM AaAM BbB BUAEOCECUMATa Mo
MAEHTUOMKALMA ydacTBa KUB YoBeK) U (2)
B3eMaHe Ha peLlleHue,
€AVMHCTBEHO Ha

obpaboTBaHe Ha BalUTe AaHHMU,

OCHOBaBalWO ce
aBTOMaTM3MpPaHo
KoeTo
nopakAa CbLLECTBEHWN MPaBHW NMOCAEACTBMA
3a Bac - NnoTBbPXAaBaHe Ha
naeHTMGMKaumaTa B 1 nspasaHe Ha KYKET,

aKo CTe M36pa/\ aBTOMaTn3NpPaH Ha4dMH Ha

nAeHTUGMKaLMA. Mpu HeycneLHa
aBToMaTM3MpaHa nAeHTUPMKaLMA ce
npeMrnHaBa  KbM  MOAyaBTOMaTM3MpPaHa
TakaBa (T.e. BUAEOKOHdEpPEeHTeH pa3rosop B
peaAHo Bpeme c onepaTop oT

Pervcrpupalyma opraH Ha EBpoTpbeT);

identification through the Application: (1)
one-time processing of Your biometric data
(precise  measures of specific face
features/face image and indicators whether a
participates in the video
identification session) and (2) making
decision based solely on automated
processing of your data which gives rise to
significant legal consequences for you -
confirmation of your identification and
issuance of the QCQES if you have chosen an
automated identification. In case of failed
automated identification, it is switched to a
semi-automatic one (i.e. a real-time video
conference call with operator from the
Evrotrust’'s Registration Authority);

live person

* Yyactue B npoyysaHe 3a
YAOBAETBOPEHOCTTa BN OT YCAYI1TE, ako CTe

Ce CbrAaCuA pAa ydacTBaTe B TaKOBa.

e Participate in a survey of your service
satisfaction if you have agreed to participate
in such.

5. CKOIro CnoOAEAAME BALLUTE
ANYHUN AAHHN?

5. WITH WHOM DO WE SHARE YOUR
PERSONAL DATA?

EBpoTpbcT He npeaoctaBa Bawu AnYHM
AAHHV Ha TpeTu AMLa, MO HUKaKbB APYr
Ha4YMH OCBEH B onuncaHwuTe B Ta3u [NoAnTuka,

AoroBopa v NnpeaBUAEHUTE B 3aKOHa CAy4Hau.

Evrotrust does not provide your personal
data to third parties in any other way except
in the cases described in this Policy, the
Contract or provided for by law.
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EBpoTpbcT MOXKe pa paskpuBa Bawm AnyHM
AHHV Ha TPETU AnLa:

Evrotrust may disclose Your personal data to
third parties:

5.1. AKo ToBa e He06xo0AMMO 3a
M3NbAHEHME Ha 3aKOHOBO 3aAbAXKEHUe
Ha EBpoTpbcT, HanpumMmep npm
3aAbAXKEHME 3a NpepoCTaBAHEe Ha
MHPopMauuma Ha:

5.1. If this is necessary to comply with a
legal obligation of Evrotrust, for
example, when providing information by
Evrotrust to:

® KOMMETEHTHN AbPXaBHU, OBLUMHCKMK
WAV CbAEOHW OpraHu;

e competent state, municipal or judicial
authorities;

® NpOBEpPABALLN OpraHu;

e auditing bodies;

5.2. Ako ToBa e He06x0AMMO 32
NnpeAoCTaBAHE Ha YCAYrUTe, KaTo

5.2. If this is necessary for the provision
of the services such as:

HanpuMmep:

® 6aHKM N AOCTaBUYMLM Ha MAATEXHU e banks and payment service providers
YCAYrM BbB Bpb3Ka C M3BbpLUBaHWUTE | in connection with payments made;
nAaLaHuns;

® AOBEpPABALLM Ce CTPaHu, Npea KOUTo
Bue xenaeTe pa ce maeHTUdUUMpaTe Ypes
lMpunaroxeHneTo;

e relying parties before whom You wish
to be identified through the Application;

® AUILLA, Ha KOUTO nsnpatiate epersons to whom you send
AOKYMEHTM 3a noanuc uAM  noanucaHm | documents  for  signature or  signed
AOKYMEHTU Ypes U3MOA3BaHe Ha ycAyrmTe HuY; | documents using our services;

® MOLWEHCKM N TEAEKOMYHUKALMOHHM e post and telecommunication
onepaTtopun npun  OcCbleCcTBABaAHETO Ha | operators for carrying out the

KOMYHUKaUMATa MeXXAY HacC;

communication between us;

5.3. AKo ToBa e He06Xx0AMMO 3a 3alnTa
Ha NpaBaTa MAU 3aKOHHUTE UHTEepecU Ha
EBpoTpbCT, Ha TpeTH AMLa MAM Ha Bac. B
Te3n CAy4yam MOXKe Aa npeAocTaBaMe
Bawm AMYHM paHHM Ha:

5.3. If this is necessary for protection of
the rights and the legal interests of
Evrotrust, of third parties or Yours. In
these cases, we may provide Your
personal data to:

® AbPXKaBHU, ODOLUMHCKM U CbAEOHM
opraHu;

e state, municipal and judicial

authorities;

® YacTHM U  AbP>KaBHU  CbAEBHM e private and state bailiffs;
N3MDBAHUTEAN,

® aABOKaTK; e lawyers;

e HOTapuycu; e notaries;

5.4. Kouto pencrear Kato o6paborBawm
AVYHUTE AaHHM OT MMeTo Ha EBpoTpnbcr,
KaTo HanpuMep AOCTaBUYMK Ha o6AauHM
ycAayru, Perucrtpupaum opraHm Ha
EBpoTpbcT (KOorato rasm AeMHOCT €
Bb3AOXKE€HA Ha BbHLUHO AMLE),
AOCTaBUMLIM Ha CHETOBOAHM YCAYTU M AP.
noa.

5.4. Who act as data processors on behalf
of Evrotrust such as cloud services
provider, Evrotrust’s Registration
Authority (when this activity is assigned
to a third party), accounting services
provider, etc.

EBpOTp'bCT MN3MOA3Ba MNOAUN3MDBAHUTEAUN WU

Evrotrust uses subcontractors and service
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AOCTaBYMLM Ha YCAYTM KaTO CreLmaAn3npaHmn
AATa LEHTPOBE 3a HapeXXAHa W curypHa
KOAOKaLMA Ha CbPBbPHOTO U MPEXKOBO
obopyaBaHe, AOCTaBYMLM  Ha  ObBAAYHMU
CUCTEMU N YCAYTW, AOCTAaBYMLM Ha YCAYTM MO
aBTOMaTM3MpaHa maeHTubukaumsa, apyrm IT
yeayrm m ap. [lpn  pabortata cu  c
MNOAM3MBAHUTEAN N pocCTaBuYnum EBpoTpbeT
M3NCKBa OT TAX CTPUKTHO Aa 6baAaT cna3BaHm
HEroBuTEe WHCTPYKLUMKW, B CbOTBETCTBME C
HacToAawaTa [MoAnTuka.

providers as dedicated data centers for
reliable and secure co-location of server and
network equipment, cloud systems and
service providers, automated identification
service providers, other IT services, etc. In its
relations with subcontractors and service
providers, Evrotrust requires them to strictly
comply with its instructions in accordance
with this Policy.

5.5. B cayuaure, Korato Bue cre panmn
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In the cases where You have given
Your explicit consent;

5.6. B Apyru, npeABUAEHU B 3aKOHa,
CAyvam.

5.6. In other cases provided for by the
law.

6. TPAHCOEP HA AMHU AAHHU
MN3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoOTpbCT HAMa Aa NpeaaBa AUYHU AAHHMU,
OoTHacAwwm ce A0 Bac B cTpaHu, Hamupalum ce

Evrotrust does not transfer personal data
relation to You to countries outside the

n3BbH TeputopuAata Ha EC/EUTI. territory of EU/EEA.
7. 3A KAKbB CPOK CbXPAHABAME 7. FOR WHAT PERIOD DO WE STORE
BALWWUTE AMHU AAHHWU? YOUR PERSONAL DATA?

7.1 EBpoTpbcT 06paboTBa 1 cbxpaHaBa
nH$opmMaumsa oTHocHo Bac po nocturane
Ha CbOTBETHUTE LLeAM, 3a KOMTO CbljaTa €
cbbpaHa mn ce obpaborea.

7.1. Evrotrust processes and stores
information about You until it achieves
the relevant purposes for which the data
have been collected and are being
processed.

7.2 EBpoTtpnbcT cbobpasHo
BbTPELHUTE CU NPaBMAA U NMPOLIEAYPU N
NPUAOCIKMMOTO 3aKOHOAATEACTBO,
obpaboTBa u cbxpaHaBa MHPoOpMaumA
oTHocHo Bac B crnepHUTe cpokoBe:

7.2. In accordance with its internal rules
and procedures and the applicable law,
Evrotrust processes and stores
information about you within the
following terms:

Tunose paHHM Cpok Ha Types of data Storage period
CbXpaHeHue
NHdopmauma, 3a ueAnsa Cpok Ha Information For the entire period
CbAbpIKallla Ce B | AeicTBUE Ha contained in the | of validity of the
YAOCTOBEPEHMUATA, YAOCTOBEPEHMETO certificates issued | certificate and a
N3pAaAEHU oT|m 3a cpok 10 by Evrotrust in | period of 10 years
EBpoTtpber /necet/ rOAMHMN accordance  with | after its termination.
cbobpasHo uYA. 28 | crep Art. 28 of Electronic
3EAEYY npekpatABaHeTo Document and
My. Electronic Trust
Services Act
(EDETS)
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Nudopmaums,
cbbupaHa n
CbXpaHABaHe  BbB
BPb3Ka c
npeaocTaBAHe  Ha
YAOCTOBEPUTEAHM
yCAYTI, KaTo
Hanpumep:

- Nhdpopmaums

, CbabprKallla ce B
npoduraa Ha KAMEHTa

LlaraTa
nHbopmauma,
cbbupaHa n
CbXpaHABaHa BbB
Bpb3Ka c
npeAoCTaBAHe  Ha
YAOCTOBEPUTEAHU
YCAYTM e Obae
naseHa 3a LeAUA
nepuoa, Ha
npeAoCTaBAHe Ha

Information
collected and
stored in

connection with the
provision of trust
services, such as:

- Information
contained in the
client's account (all

All information
collected and stored
in connection with
the provision of trust
services will be kept

for the entire
duration of the
service provision

and for a period of
10 (ten) years after
its termination.

(Bcuukn  cbbpaHu | cboTBETHaTa ycAyra collected personal
AMMHW  A@HHWM  OT | M 3a cpok oT 10 data from the
perncrpaumaTa Ha | /aecet/ FOAVHM client's registration,
KAMEHTa, CHWUMKa W | cAea HEeMHOTO photo, etc.);

AP npekpaTaBaHe.

- 3anucn ot - Video
BUAEO cecum session records
(aBTOMaTUYHM " (automatic and via
4ypes onepaTop) 3a operator) for the
LeAnTe He e- purposes of e-
NAEHTUGUKaLMSA; Identification;

- ndopmauma - Information
33 NOANUCAaHU on signed
EeAEKTPOHHMU electronic
AOKYMEHTHU, BKA. documents, incl.
MeTapaHHU/onncanHu metadata/descripti
€ Ha AOKYMEHTUTE; on of documents;

- Nctopus  Ha - History  of
NoANUCBaHUATA; signing;

- ndopmaumsa - Information
3@ um3NpateHn U about documents
NOAYYEHMN sent and received;
AOKYMEHTU;

- Nctopus  Ha - History  of
NAEHTUOULMPAHNAT identification;

a;

- ndopmaumsa - Information
, CbAbp>Kallla ce B contained in the
KOMYyHMKaLmaA c communication
KAMEHTW BbB BpPb3Ka with the clients in
C ycAyruTe. regards the

services.
NHdopmaums, Ao  wnsTpuBaHeTo Information related | Until deletion by the
CBbpP3aHa C | UM OT KAMEHTa VAU to the use of the | client or termination

MN3MNOA3BaHETO Ha

AO

safe storage of

of his contract, but
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yCAyraTa 3a CUFypHO | NpeKpaTABaHeTo document service | no longer than 10
CbXpaHABaHe Ha | Ha AOroBOpa My, HO (with  depository): | years.

AOKYMEHTU (c | He noseye ot 10 documents sent for

XpaHuAnLLe): FOAMHMU. signing or signed

nanpaTeHu through the

AOKYMEHTH 3a Application

noaAnuceaHe AU

MOAMMWCaHW  TaKKMBa

ypes

[MpnaoxkeHneTo

EAeKkTpOHHO Ao 2 uvaca ot Electronically Up to 2 hours from
noanvcaHu C | NoANMCBaHETO MM signed with | their signing
aTpubyTnBeH attributive QCQES

KYKEMN w3aBaeHus, statements  which

KOUTO CbAbPXKaT contain information

nHdopmaumn about your identity

OTHOCHO BawarTa

CaMOAUYHOCT

NHpopmauma, 3a nepuoasa Ha Information related | For the period of
CBbp3aHa c | BaAMaHOCT Ha to the use of the | validity of the issued
M3MNOA3BaHETO Ha | nspapeHmna KYKEN. qualified electronic | QCQES

ycAyraTa 3a signature storage

CbXpaHABaHe Ha service: Your

KBaAMbULMpPaHN private  keys in

EeAEKTPOHHMU encrypted form

MOAMMUCU:  YacTHUTE

BM  KAIOYOBE B

KpUnTUpaH BUA

NHdbopmaums, Ao 1 roapmHa ot Information related | Up to 1 year from
CBbp3aHa C | 3BbPLUBAHETO Ha to using the sign-in | the relevant action
M3MNoA3BaHe Ha | CbOTBETHOTO service on websites

ycayraTa 3a BXOA B | AeNCTBUE without user names

cavitose 6e3 and passwords

noTpebuTenckmn (password-less

MMEHa W  MNapoAn login)

(password-less

login)

QOuHaHcoBn m|iAo 10 /aecet/ Financial and | Up to 10 /ten/ years
CYETOBOAHM rOAMHMW, CYNTAHO OT accounting from the beginning
AOKYMEHTU; Ha4YaAOTO Ha documents; of the year following
dbakTypm; APYyra | roanHara, invoices; other | the year in which
nHdopmaums, cAepBalla Tasu, information related | payment of the
CBbp3aHa CA@HBYHO- | Mpe3  KoATO  ce to tax and social | obligation for the
OCUTYPUTEAHUS ABAXM MAALLAHE Ha insurance control. | relevant year is due.
KOHTPOA. 3aAbAXKEHNETO  3a

CbOTBETHAaTa
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roAMHa.
Cucrtemuun roroee Ha | 10 /aeceT/ ropnHu System logs of the | 10 /ten/ years from
NPWAO>KEHMETO. OT TreHepupaHeTo application. Logs | the generation of
/A\oroBe, CBbp3aHU | Ha CbOTBETHMUA AOT. related to security, | the relevant log.
CbC CUTYPHOCT, technical support,

TexHu4ecKa etc. (may contain

NOAAPDBXKKA, U AP. information such as

(MoraT aa cbabprKaT date and time, IP

nHdopMauma KaTo: address, URL,

AaTa v vac, IP aapec, browser and device

URL, wuHdopMauma version

3a BepcuA Ha information)

bpay3bp n

YCTPOWCTBO)

AaHHn 1 3anuvcu | 2 Meceua oT Data and records | 2 months after it was
cbbpaHm npw | U3BBPLUBAHETO 1 collected in an | made.

HeycrewHa unsuccessful

naeHTMduUKauma identification.

bromeTpnyHm EaHokpaTHO B Biometric data | One single time
AQHHU, paMKuTe Ha processed during | during the remote
obpaboTBaHM  nNpwu | oTAaAedeHaTa automated or semi- | identification video
aBTOMaTu3MpaHa BMAEOCECUA no automated session  (maximum
AN naeHTUGMKaLMA identification in the | duration of the
noAyaBTOMaTu3upaH | (Makc. process of | video session up to
a VAEHTMOMKaLMA B | MPOABAXKUTEAHOCT registration and | 5 minutes)

npoueca no | Ha BUMAEOCEeCUATa activation of the

pervcrpaums n | AO S MUHYTK) Application.

aKTMBUpPaHe Ha

[MpnaoxeHneTo.

AaHHn, OT M™MoMeHTa Ha Data processed | From the moment
obpaboTBaHW  Bb3 | NPEAOCTaBAHE Ha based on your |the consent was
OCHOBa Ha | cbraacMeTo AO explicit consent, | given to its
N3PUYHOTO BU | OTTErAAHETO My OT except the | withdrawal from the
cbraacue, c | cybekTa Ha biometric data (see | data subject
N3KAIOYEHME Ha | AaHHUTE above)

bromeTpuyHUTE

AaHHM  (BUXK  mo-

rope)

MNocouyeHute B Tasm [loAnTnka AMYHUK
AaHHU MoraT pAa 6baaT obpaboTBaHM M 3a
MO-AbABI CPOK OT MOCOYEHUTE MO-rope,
aKo TOBa € HeOOHXOAMMO 3a MNOCTUraHe Ha
LeaunTe,
3aWwmTaTa Ha npaBata W/UMAW 3aKOHHUTE
NHTEpecn (BKAIOYUTEAHO W MO CbaebeH
pea) Ha EBPOTPBCT MAM Ha TPeTU AuLLa MAN

npeaBraeHn B HeAa WAM  3a

The personal data listed in this Policy may
also be processed for longer periods of
time than the ones specified above if this is
necessary to achieve the purposes set
forth therein or to protect the rights and/or
legitimate interests (including through
judicial remedy) of Evrotrust or of third
parties or if the legislation in force

BN SP B.O1

| Bepcna 4.0/ 15.09.2023 r. | O6woaocTbneH AOKYMeHT |

20



NOANTNKA 3A BAWLNTA HA AV'MHNTE AAHHW YPE3 MOBUAHOTO MPUAOXKEHVE HA I

,EBPOTPBCT TEXHOABAMXKUC" AA

ako  AEWNCTBALLOTO  3aKOHOAATEACTBO
npeABM»xAa obpaboTBaHe Ha pAaHHUTE 3a
MO-ABABI CPOK.

provides for processing of the data for a
longer period.

8. KAKBU CA BALUUTE NMPABA U KAK
MOXKXE AA ' YNPAXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3Ka C OCHLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHU, Bue mmate
CAEAHWUTE MpaBa CbraacHo PeraameHta u
MPUAO>KMMOTO 3aKOHOAATEACTBO 3a 3aluMTa
Ha AUMHUTE AaHHWN:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. NpaBo Ha uHpopmMauusa

8.1. Right to information

Bue nmate npaBo Aa noayunte nHdopmauma
OTHOCHO M3BbPLBAHOTO oObpaboTBaHe Ha
AVYHWUTE BW A3HHW OT Hac, KaTo Tasu

nHbopMauma ce CbAbP)Ka B HacTosLLATa

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

MoAuTHKa;
8.2. NpaBo Ha pocTbn 8.2. Right of access
Bue  wumate npaso aa  noayuyute | You have the right to obtain confirmation as

NOTBbPXKAEHME AaAM ce obpaboTBaT Bawm
AVIMHW A@HHW, AOCTBIM A0 TAX W MHbOpPMaLMa
OTHOCHO obpaboTBaHeTo UM U npasaTa Bu
BbB BPb3Ka C TOBa.

to whether or not Your personal data are
being processed,
information on the processing and Your
rights in this regard.

access to them and

8.3. NpaBo Ha KopurmnpaHe

8.3. Right to rectification

Bune nmate npaBo pAa novckate KopurmpaHe
Ha Balwmn AMYHM AaHHUK, B CAyvaln Ye Te ca
HEMbAHN UAN HETOYHMU.

You have the right to request the rectification
of Your personal data in case they are
incomplete or inaccurate.

8.4. NpaBo Ha nsTtpuBaHe

8.4. Right to erasure

Bue nmate npaBo Aa NnonckaTe n3TpmBaHe Ha
Bawu paHHM, ako ca HaAMLe OCHOBaHWATa 3a
TOBa, NpeABUAEHN B PernameHTa.

You have the right to request erasure of Your
data, if the grounds for doing so provided for
in the Regulation are in place.

8.5. NpaBo Ha orpaHMyaBaHe BbB Bpb3Ka
c obpaboTBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT npeaBMKAa@ Bb3MOXKHOCT Aa
orpaHuyuTe obpaboTBaHeTo Ha Bawu AnuHm
AaHHU, aKO Ca HaAWL,e OCHOBaHMATa 3a TOBa,
NpeABUAEHWN B Hero.

The Regulation provides for the possibility to
restrict the processing of your personal data
if the grounds for doing so are in place.

8.6. NpaBo 3a yBepAOMABaHe Ha TPETU
AMUa

8.6. Right to notification of third parties

Brve umate npaBo aa uvckaTe OT Hac aa
YBEAOMUM TPETU AMLA, Ha KOUTO ca ObuAun
PaskpUTM AMYHUTE Bu aAaHHKW, 3a BcAKo
n3TpMBaHe UAU
orpaHuyaBaHe Ha obpaboTBaHeToO Ha
AMYHUTE Bun paHHKW, ocBeH ako ToBa e
HEBDB3MOMKHO WNAN M3NCKBa HECbPasMepHO

M3BbPLWEHO KOpUrnpaHe,

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.
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ronemMmn yCnAma OT Halla CTpaHa.

8.7. NMpaBo Ha NPEeHOCUMOCT Ha AAHHUTE

8.7. Right to data portability

Brve umMaTe npaBo Aa MOAyYMTE AUYHWUTE
AAHHW, KOUTO CTe HN NPEAOCTaBUAN N KONTO
ce OTHAaCAT 3a Bac, B CTPYKTypMpPaH, LUWMPOKO
M3MOA3BaH M NMPUroAeH 3a MalWHHO YeTeHe
dopMaT, n A3 NPexBbPAMTE TE3WU AaHHU Ha
APYTr aAMWHUCTpaTOp 6e3 Bb3npenATcTBaHe
OT Hallla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to wus in a structured,
commonly used and machine-readable
format and have the right to transmit those
data to another controller without hindrance
on our part.

MNpaBoOTO Ha MPEHOCUMOCT Ha AaHHUTE ce
npuaara,
€AHOBPEMEHHO CAEAHUTE ABE YCAOBUSA:

KOraTto Ca N3MbAHEHU

The right to data portability applies where
both of the following conditions are met:

- 0bpaboTBaHETO € OCHOBaHO Ha

Cbraacme AN Ha AOroOBOPHO 3aAbAXKEHUE; U

- the processing is based on consent or
on contractual obligation; and

- obpaboTBaHeTO Ce W3BbPLLUBA
aBTOMaTU3MpPaH HauyuH.

no

- the processing is carried out by
automated means.

AKO e TexHn4ecku ocblyecTBuMo Bue nmare
NpPaBoO Aa MOAyYMTE MPAKO NPEXBbPAAHE Ha
AaHHU ApYyr
asMuHucTpaTtop. [lpaBoTo Ha npeHocMmocT
Ha A@HHUTE MOXe Aa Obae yrnparkKHEeHO Mo
Ha4YMH, MO KOUTO He BAMAE HEDBAAronpUATHO
BbPXY NpaBaTa 1 CBOOOAUTE Ha APYTU AMLLA.

ANHHUTE oT Hac KbM

If technically feasible, You shall be entitled to
have Your personal data directly transmitted
from Us to another controller. The right to
data portability may be exercised in a way
that does not adversely affect the rights and
freedoms of other persons.

8.8. NpaBo pa He 6baeTe 06eKT Ha
pelweHne, OCHOBaBalLO Ce€ EAUHCTBEHO
Ha aBTOMaTuUsMpaHo obpaboreaHe

8.8. Right not to be subject to a decision
based solely on automated processing

Bue nmaTte npaBo apa He b6baeTe OOeKT Ha
pelleHre, OCHOBaBalLO Ce eAMHCTBEHO Ha
aBToOMaTn3MpaHo obpaboTBaHe, BKAIOYBALLO
npodunanpare, nopakpa MpaBHU
NMOCAEACTBMSA 33 Bac MAM MO NOA0DEH HauyuH
BW 3acAra B 3Ha4YMTEAHa CTeMneH, OCBEH aKo
He ca

KOEeTOo

HaAuMue npeABMAEHUTE B
MPUAOXKKMMOTO 3aKOHOAGTEACTBO MO 3alunTa
Ha AMYHUTE AAHHW OCHOBAHMA 3a TOBa M Cca
NPEeABUAEHN  MOAXOAALLM
3almMTa Ha BawwWTe npasa,

AETUTUMHU NHTEepEeCH.

rapaHuumM  3a
csoboam Wu

You have the right not to be subject to a
decision based solely on automated
processing including profiling,  which
produces legal effects concerning You or
similarly significantly affects You, unless the
grounds provided for doing so in the
applicable  personal data  protection
legislation are in place and appropriate
safeguards to protect your rights, freedoms
and legitimate interests are provided.

MNpn pernctpaumata Bu B [lprao>keHneTo
ype3 aBTOMaTM3MpaHa UAEHTUPUMKALMA Bb3
OCHOBa Ha BalLeTO WM3PWUYHO Cbraacme un c
OrAes CKAIOYBaAHETO Ha AOroBopa BW C
EBpoTpbeT ce B3MMa pelleHre, OCHOBaBaLLO

Ce  eAMHCTBEHO Ha  aBTOMaTU3MpPaHoO
obpaboTBaHe Ha BawuTe AaHHU (BKA.
6MOMETPUYHM  AAHHW), KOETO MOoparkAd

Upon registration in the Application through
automated identification on the basis of your
explicit consent and in view of conclusion of
Your Contract with Evrotrust a decision
based solely on automated processing of
your personal data (incl. biometric data) is
made which produces significant legal
effects for You - confirmation of Your
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CbLUECTBEHWN MPaBHW MOCAEACTBMA 3a BacC -
NOTBbP>KAABaHE Ha MAEHTUOUMKaUMATa BU U
nspaBaHe Ha KYKEM. [lpeaBuaenute
MOAXOAALLM rapaHuMM 3a BalwwWTe npaBsa,
CBOOOAM U AETUTUMHU WHTEpPEecU B Ta3u
BPb3Ka Ca, KaKTO CAepBa:

identification and issuance of QCQES. The
appropriate safeguards provided for your
rights, freedoms and legitimate interests in
this regard are as follows:

e AKO He »eAaeTe pa cTe 0beKT Ha TakoBa
peLleHue,
naeHTnoukauma B oduc Ha Perncrpupaty
opraH Ha EBpotpbct (T.e. a3 bbaeTe
MAEHTUOULMPAH Ypes AMYHO ABABaAHE);

MOXeTe Aa MpeMuHeTe npes

e If you do not wish to be subject to a such
decision, you may pass through an
identification at an office of Evrotrust's
Registration Authority (i.e. be identified
through an appearance in person);

o [lpu HeycnelHa aBTOMaTn3npaHa
MAeHTMOMKALUMA - 4YoBelKa Hameca 4pes
BUAEOKOHbEPEHTEH
BpeMe npe3 [lpraoxkeHneTo Mexay Bac u
Perncrtpupaw, opraH Ha

pasroBop B pPeaAHO

onepatop oOT

case of unsuccessful automated
identification - human intervention through
real-time video conference call
Application between You and operator of
Evrotrust’'s Registration Authority;

e In

via the

EBpoTpbeT;
e [pwu ycnetHa aBToMatmsvpaHa | ¢ In  case of successful automated
MAEHTNGMKaLMS identification

B AonmbAHeHMWe 3a rapaHTMpaHe Ha BawwuTe
CAes  yCnewHo
aBToMaTM3unpaHa
BMAEO
npes

oT

npasa U
M3BbpLUBaHE
naeHTudUKauma

naeHTMdMKaumaTa
AOMbAHUTEAHA
onepaTtop Ha Perucrpupawmsa opraH. [lo
cbwaTta npudmHa EBpoTpbeT cbxpaHsBa u

NHTEpecK
Ha

3anuMchT  OT
npeMnHaBa

YOBELWlKa npoBepkKa

BCUYKM CbOpPaHU AaHHW W 3anmMcuK No Bpeme
Ha HeycrnelwHa NAeHTUdMKaLMA 3a CPOK A0 2
Mecela OT M3BbPLUBAHETO W.

In addition to safeguard your rights and
interests
identification, the record from the video
shall passed through
additional human verification by an operator
of the Registration authority. For the same
reason, Evrotrust stores all collected data
and records during an
identification for a period of up to 2 months
from the date when it was made.

after  successful automated

identification an

unsuccessful

8.9. NMpaBo Ha oTTeraaHe Ha cbraacme

8.9. Right to withdrawal of consent

Bue umate npaBo, no BcAKO BpeMe, Aa
OTTEerAnTe CbraacmeTo cu 3a obpaboTBaHe Ha
AVIYHU AAHHWN,

obpaboTBaHe e Ha ba3aTa Ha paaeHo oT Bac

aKo CbOTBETHOTO

cbraacne. TakoBa OTTerAAHe He 3acAra
3aKOHOCbOOpPa3HOCTTa Ha obpaboTBaHeTo
Bb3 OCHOBa Ha AAAEHOTO CbraacmMe AO
MOMEHTa Ha OTTErAAHETO My.

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal does
not affect the lawfulness of processing based
on consent before its withdrawal.

8.10. NpaBo Ha Bb3paXkeHue

8.10. Right to object

Bue nmate npaBo No BCAKO BpeMe 1 Ha
OCHOBaHWA, CBbp3aHM ¢ BawaTa KoHKpeTHa
cuTyauma,
obpaboTBaHeTo Ha Bawwm aaHHKW, KoeTo ce
NHTepec,

Aa Bb3pasnTe no OoTHOolweHune

OCHOBaBa Ha obLliectBeH

ynpakHABaHe Ha odULMAAHM MPaBOMOLLUA

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or of
a third party.
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WAW Ha AeTUTUMHUTE MHTepecu Ha EBpoTpbeT
WAW Ha TpeTa CcTpaHa.

B cayvanm Ha
Bb3parkeHne Hue Llie pasraepame Baweto
MCKaHE M ako € OCHOBAaTeAHO, Llie IO
M3NbAHMM. AKO cuyuMTaMe, Ye CbliecTByBaT
ybeanTenHU
0bpaboTBaHETO AWM HYe TO € HEOBXOAMMO 3a
YyCTaHOBABAHETO,  YMNpakHABAHETO
3alWmMTaTa Ha npaBHM npeTeHuuu, we Bwu
nHdopMmpamMe 3a ToBa.

MOoCTbNMBaHe Ha TaKoBa

3aKOHOBMU OCHOBaHMA 3a

NAU

In the event of such an objection, we will
examine Your request and, if justified, we will
comply with it. If we consider that there are
compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of legal
claims, we will inform You accordingly.

8.11. ¥YnpaxHaBaHe Ha npaBaTa

8.11. Exercise of rights

Onncannte no-rope

no

npaea
BCAKO

MOXE Aad

ynpa»xHute KaTo
M3MNOA3BaTE HaAn4yHUTE B [lpUAO>KEHMeTO
GYHKLMOHAAHOCTU nanpaTtute
CbOTBETHO MUCMEHO mckaHe KbM AA3A Ha
EBpoTpbcT - no nowarta Ha aaspeca 3a

KOHTaKT WAM MO UMENA Ha EAeKTPOHHNA

Bpeme

NAN

MOLEHCKN appec, nocoyeHn B T. 1 oT Tasm
NoAnTnka, Cbobpa3HO MNpPeABUAEHMA B
MNPUAOXKMMOTO 3aKOHOAATEACTBO PEA,

The rights described above may be
exercised at any time using the
functionalities available in the Application, or
you may send a written request to the
Evrotrust's DPO - by mail to the contact
address or by e-mail to the email address
specified in item 1 of this
accordance with the procedure laid down by
the applicable legislation.

Policy, in

8.12. NpaBo Ha xanb6a A0 Hap30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue nmate npaBo Aa nopaseTe kanba A0
HaA30pPEH OpraH Mo 3awmTa Ha AWYHUTE
AaHHW, NMo-cneuymaAHoO B Abp)KaBaTa YAEHKa
Ha EC Ha
MecTonpebuBaBaHe, MACTOTO BU Ha paboTa
NAUN

obuyamHoTo BU
MSACTOTO Ha npeAnoAaraemMoTo
HapyLleHne, ako cynTaTe, 4e obpaboTBaHeTo
Ha AMYHW BU A@HHW HapyLlaBa pasnopeabuTte
Ha PeraameHTa nAM Ha APYrM MPUAOKUMMN
N3NCKBaHMA 3a 3aLLMTa Ha AUMHUTE AAHHN.

You have the right to lodge a complaint with
a supervisory authority, in particular in the
Member State of Your habitual residence,
place of work or place of the alleged
infringement that the
processing of Your personal data infringes
this Regulation or other applicable personal
data protection requirements.

if You consider

Haa3opHunAaTt opraH B Penybanka bbvarapua e
KoMucuaTta 3a 3alumta Ha AMYHUTE AaHHW, C
aapec: rp. Codua 1592, 6ya. ,Mpod. LpeTan

The supervisory authority in the Republic of
Bulgaria is the Commission for Personal Data
Protection, address: Sofia 1592, 2 Prof.

Nazapos” N2 2, Yebcant: | Tsvetan Lazarov Blvd., Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHpopmauma 3a Hap3opHuTe opraHn B | You can find information about the

ocTaHaAuTe AbprkaBn YaeHkn B EC Moxe aa
HamepuTe TyK.

supervisory authorities of other Member
States here.

9. KAK 3ALLUTABAME BALWWUTE AUMHMA
AAHHU?

9. HOW DO WE PROTECT YOUR
PERSONAL DATA?

Hue we npeanpneMemM BCUYKM HEODOXOAMMN

CTbMNKWY, BKAKOYNTEAHO TEXHNYECKN n

We will take all necessary steps, including
technical and organisational

measures
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OpraHn3auoOHHN cbobpaszeHn ¢
HMBOTO Ha PWUCK Ha M3BBPLUIBAHOTO OT Hac
obpaboTBame, 3a Aa rapaHTMpame,
CUTYpHOCTTa Ha BalwuTte AMYHKM pAaHHKM, Taka

MepKWU,

4e Aa He Cce AOMyCHE CAyYallHO WAM
HenpaBOMEPHO  YHMLIOXKaBaHe,  3aryba,
NPOMAHa, HEMpPaBOMEPHO  pa3KpuBaHe,

AOCTbBIM VAW APYTO HE3AKOHHO UAWN HEXXEAAHO
CbOUTME, KOETO Aa 3aCTPaLLN CUTYPHOCTTa Ha
0b6paboTBaHM OT HAaC AUYHWN AQHHMU.

tailored to the level of risk to the processing
carried-out by us to safeguard the security of
Your personal data so as to prevent
accidental or unlawful destruction, loss,
alteration, unlawful disclosure, access, or
other illegal or undesirable event that could
endanger the security of personal data
processed by us.

10. KbM KOIo MOXXE AA CE
OBBbPHETE BbB BPb3KA C
OBPABOTBAHETO HA AMMHUTE BU
AAHHU N C YNPAXXHABAHETO HA
BALUUTE NPABA? HALLETO
AABHKHOCTHO AULIE NO 3ALLUTA HA
AAHHUTE

10. WHO CAN YOU CONTACT IN
REGARDS YOUR PERSONAL DATA
PORCESSING AND EXERCISE OF YOUR
RIGHTS? OUR DATA PROTECTION
OFFICER

Bue ™Moxke aa appecuparte BCUYKKM CBOM
NCKaHWA 1 BbNPOCK, CBbP3aHM CbC 3alumTaTa
Ha AMYHUTE BU AQHHU U yMparkHABAHETO Ha
npaBaTa BM CbrAACHO 3aKOHOAATEACTBOTO 33
3alMTa Ha AWYHUTE AAHHMN,

AN3A:

KbM HaweTo

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your rights
under personal data protection law to our
DPO:

TenedpoH: +359 2 448 58 58

telephone: +359 2 448 58 58

eAeKTpoHeH aapec: dpo@evrotrust.com

e-mail address: dpo@evrotrust.com

appec: rp. Coodus, 1766, ByA.
,OkonoBpbeteH nvT” N2 251 T, ,MM BU3HEC
LIEHTBP”, eT. 5

Address: Sofia, 1766, Business center MM,
floor 5, Okolovrasten pat 251G

11. IPOMEHU B NOAUTUKATA

11.CHANGES TO THE POLICY

Hue MoXe nepmoaMyHO Aa akTyaAmsvpame
Tasu [ToAnTKnKa, C LeA pa oTpasABaMe BCUYKU
NPOMEHM B HayMHa Ha obpaboTBaHe Ha
BawwTte AMYHU A@HHW, MAM 3a Aa CbODOpPa3nMm
NPOMEHU B AEMCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to time
in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.

Bcnukm npoMeHwu, KOUTO MO>XeM

Aa
HanpaBuM B bbaelle, e 6baaT NybANKYBaHM
B [lpuaoxeHunero,

yebcant: www.evrotrust.com

KaKTO W Ha HalunAa

All changes which we may further make will
be published in the Application as well as on
the website: www.evrotrust.com

HactoAawmAar aAoKkyMeHT e nybAnKyBaH Ha
yebcavita Ha EBpoTpbcT B WHTepHeT Ha
ObArapCKU M aHIAMKUCKK e3uK. B cayyan Ha
HeCbOTBETCTBME MeXAYy TeKCToBeTe Ha
6bArapCKM M aHIAMKUCKU €3UK, npuoputeT
MMa 6bArapCKMA TEKCT.

This document has been published on
Evrotrust’s website on the internet in
Bulgarian and in English language. In case of
any discrepancy between the Bulgarian and
the English text, the Bulgarian text takes
precedence.
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