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ObLLUN YCAOBUA

HA AOTOBOPA 3A YAOCTOBEPUTEAHW, MHOOPMAUVIOHHN, KPUMTOTPAOCKU N

1 OBL MPEFAEA

APYTUYCAYTU

1.1 MHOOPMALWA 3A ,EBPOTPBCT TEXHOADBAXKUNC” AA

EBpOTp'bCT e KBa/\I/ICIZ)I/ILI,I/IpaH AOCTaBYMK Ha YAOCTOBEPUTEAHWN YCAYTM, OCbLLEeCTBABALY,

AEVIHOCT CbrAacHO um3unckBaHuATa Ha Peraament (EC) N2 910/2014 r. n 6bArapcknsa 3akoH 3a

EAEKTPOHHNA AOKYMEHT N EAEKTPOHHUTE YAOCTOBEPUTEAHN YCAYTU

(BEAEYY),

BMmMcaH B

,A,OBepI/ITe/\HVIFI CNCHBK Ha EBponerKaTa KOMUCKA Ha AOCTaBYMNLUNTE Ha YAOCTOBEPUTEAHN YCAYTA,

noaabprkaH oT KoMucnaTa 3a peryanpaHe Ha cbobuieHuata (KPC) B Penybanka bbarapus.

NHdopmauma 3a koHTakT ¢ ,EBpoTpbeT TexHoabakmnc” AA (EBpoTpbeT):

HanmeHoBaHMe Ha APYXKeCcTBOTO

+EBpOTPBCT TexHoAbaXKMUC" AN

EVNK

203397356

Cepannie, appec Ha ynpaBAeHne U

appec 3a KopecnoHAeHUnA

rp. Codums, 1766
yA. ,OkonoBpbeTeH mbT” N2 251 T

MM BU3HEC LIEHTDBP”, eT. 5

Aapec Ha oduC 1 appec Ha BbTPELLEH

pervcTpupalty opraH

rp. Coduna, 1766
yA. ,OkonoBpbeTeH mbT” N2 251 T

MM BU3HEC LIEHTDBP”, eT. 5

TeredpoH

(+359 2)448 58 58

®dakc

(+359 2)448 58 58

EAeKkTpOHeH noleHcKkn appec

info@evrotrust.com

office@evrotrust.com

VIHTepHeT cTpaHunua/ yebcant

https://www.evrotrust.com/

1.2 OBCAYXBAHE HA KAVEHTU

EBpotpbcTt npeaoctasa

YCAYyrM  3a

EAEKTPOHHA VAEHTUOMKALMA U PA3AUYHMU

BN <|DAS-GTC

KBaAMPULMPAHN U HEKBaAUPULMPAHU YAOCTOBEPUTEAHWN YCAYTM MOCPEACTBOM YAOCTOBEpPABALL
opraH v BbTpeLueH Pernctpurpaly, opraH, KakTto 1 Ype3 Mpe»ka OT BbHLHM Perncrpumpalum opraxm.
BbvHwHWTE Peructpupawim n3BbpLIBAT AEMHOCTMTE CU MO

opraHu npeAocCTaBAHe Ha

YAOCTOBEPUTEAHU YCAYTN OT nMeTo EBpoTpbCT. [bAeH 1 akTyaneH cnmncbk Ha Pervctpupalumre
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opraHn n VIHCI)OpMaLI,VIFI 3a TeXHUTe AaHHW 3a KOHTAKT Ca AOCTbMHW B MHTEPHET CTpaHMLuaTa Ha

EBpoTtpbert: https://www.evrotrust.com/.

1.3 HAA3OPEH OPTAH
KPC e HaumoHanHuA Hap30peH opraH B Penybavka bbarapma, ocbuiecteaBaly,

npasomouwmaTta no PeraameHt (EC) N2 910/2014 r. n 3EAEYY. Ha ocHoBaHue yA. 32 ot SEAEYY
KPC npeaoctaBa KBaanduuMpaH CTaTyT Ha AOCTaBYMLMTE Ha YAOCTOBEPUTEAHU YCAYTU,
OCbLLECTBABa KOHTPOA 3a Cra3BaHe Ha U3MCKBaHMATa 3a CUIYPHOCT U Cb3AaBa, MOAAbPXKA U
nybAMKyBa HaUMOHAAHUA AOBEPWUTEAEH CMUCBK Ha AMLaTa, NPEAOCTaBALWM YAOCTOBEPUTEAHU
YCAYTN Y KBaAOULMPAHN YAOCTOBEPUTEAHU YCAYTU.

Aapec 3a KOHTaKT:

rp. Codua 1000, ya. ,[eH. Mocud B. Mypko” N2 6

Ten.: (+3592) 949 27 23

dakc: (+359 2) 987 06 95

eAeKTpoHHa nowa: info@crc.bg

WHTepHeT cTpaHuua: https://crc.bg/bg/

1.4 OBWWM YCAOBUA. AOCTBIMT AO N NMPEAOCTABAHE HA OBLLNTE YCAOBUA HA TPAEH
HOCUTEA.

1.4.1. To3an AOKYMEHT CbCTaBAfBa OOLMTE YCAOBWA, MPW KOUTO Ce CKAKO4YBaT
AOTOBOPWUTE 3a U3MOA3BaHE Ha MNPeAOCTaBAHWTE OT EBpPOTPBCT  yAOCTOBEPUTEAHMU,
Kpuntorpadcku, nHdopMaumoHHu n aApyru yeayrm (,O6wwm ycaosma”) n CbCTaBAABa HepasAeAHa
4acT OT AOrOBOpPMUTE 3a M3MOA3BAaHE Ha CbOTBETHWUTE YCAYTU. TO3M AOKYMEHT € C MPUCBOEH

yHUKaneH naeHtndumkatop Ha o06ekT (OID - Object Identifier): 1.3.6.1.4.1.47272.3.1.2.

1.4.2. Te3n Obwm ycAoBMA ce NpUAaraT B OTHOLLUEHWUATa C BCUYKN KAMEHTH, @ UMEHHO
B OTHoleHuATa ¢ Tutyaapu, Cb3saTeAn MU C BCUYKU APYrM KAMEHTU, CKAIOYMAM AOTOBOP C
EBpoTpbcT 3a npeapocTaBAHM OT EBPOTPBCT yeAyrm no npeaBuaeHua Tyk pea. Tesn Obum ycaosuma
ce npuAaraT 1 No OTHOWeHWe Ha AoBepABalnTe Ce CTPaHW, KOUTO PasynTaT Ha eAEKTPOHHa

NAEHTUOUKALMA VAN Ha YAOCTOBEPWUTEAHA YCAyra, mpeaocTaBAHa OT EBpOTpPBCT, AOKOAKOTO
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CbAbP>Ka MApaTa Ha AbAXKMMa rpuxa, KoaTo AoBepABalLMTe Ce CTPaHW CAeABa Aa MoAarart.

1.4.3. Tean O6wWM ycroBMA ca MYOAMYHO AOCTBMHW B WHTEPHET CTpaHuuata Ha
EBpoTpbeT https://www.evrotrust.com, B MOBUAHUTE MPUAOXKEHUA Ha EBPOTPBCT, KakTo M BbB

Bceku odpuc Ha EBpoTpbCT 1 Ha BbHLWEH Pernctpupaty opraH Ha EBpoTtpber.

1.4.4. Bcekun KaneHT 1 BCcAka AoBepABalla ce CTpaHa Ce 3aAbAXKaBaT Aa Ce 3ano3HaAT
c Te3n ObLM YyCAOBNA MPEAU Aa CKAIOYAT AOroBOp ¢ EBpOTpBCT 1 A2 M3MOA3BaT KOATO U Aa € OT
YCAYrUTE, KOUTO ca npeaMeT Ha Te3n O6LWn yCcAOBKMA, CbOTBETHO MPEAUN Ad CE AOBEPAT U A
pa3q|/|TaT KaTo Aoaepﬂaaum ce CTpaHVI Ha eAeKTpOHHa VIAeHTI/Id)I/IKaLI,I/IFI NAN yAOCTOBepVITeAHa

yCAyra, npeaocTaBsaHa oT EBpoTpbCT.

1.4.5. B 3aBWCMMOCT OT Ha4yMHa, NO KOWTO ce 3aABABAT WU/VAN M3MOA3BAT YCAYrnTE Ha
EBpotpber oT KaneHntute 1 Aosepasawmte ce cTpaHun, ObmTe ycAOBMA ce NPeAOoCTaBAT U ca
AOCTDBIMHM MO MOAXOAALL HAYNH B YHETUM BUA U Ha TPAEH HOCUTEA, KaKTO CAeABa:

(1) Mpw ckatouBaHe Ha poroeop ¢ EBpoTpbeT B oduc Ha EBpoTpbeT nan B oduc
Ha BbHWeH Perncrtpupaw, opraH Ha EBpoTpbcT Ha nucmeH Hocuten, ObwmTe ycaoBuAa ce
NpPeAOCTaBAT Ha KAMEHTa Ha TaKbB HOCUTEA.

(2) Mpwn ckarouBaHe Ha A0TOBOpP C EBpOTPBCT B enekTpoHHa popMa Ypes KaHaa
3a KOMyHUKauma c EBpoTpbCT, pasanyeH oT MOBWAHO npuroxenue, ObwmTe ycaoBMA ce
NpeAoCTaBAT Ha KAMeHTa Ha TpaeH HOCUTEA Ype3 M3MNpallaHeTo MM KaTo npukadeH Gpana no
eAeKTPOHHa MolLlia Ha MOCOYEH B PaMKNTE Ha CKAIOYBAHETO Ha AOrOBOpPa OT KAMEeHTa eAeKTPOHeH
noLleHCKK aapec. B cayyan ye KAMEHTBT He pa3noAara C eAeKTPOHEH MOLLEHCKN appec n/uan
NPUAOXKMMNTE KbM KOHKpeTHaTa/ute ycayra/v, npeaMeT Ha poroBopa, [oanTnkn u MNpakTuku
No3BOAABAaT A2 ObAaT NPEAOCTaBAHW Te3W YCAYrn 6e3 NpeAOCTaBAHE Ha BAaAUMAEH eAeKTPOHEeH
noweHcku aapec ot Kanenta, Obwmte ycAoBUA ce manpawat KbM KAreHTa 4ypes AMHK B KpaTko
TEeKCToBO cbobuieHne (SMS) ¢ ykaszaHue cblumTe He3abaBHO pAa 6bAAT CBaAeHU OT KAmMeHTa U
3ana3eHn Ha HeroBO AOKAAHO YCTPOMCTBO. B cAyyan ye npm npeapoCTaBAHETO Ha AAAEHa yCAyra
EBpoTpbCcT He noaAyyYaBa AaHHW 3a KOHTakT Ha KamenTta, ObwuTe ycaroBuA MoraT aa ce
NPeAOCTaBAT Ha KAneHTa oT cboTBeTHa AoBepABalla ce CTpaHa, Ha KoATO EBpoOTpbCT Bb3Aara

TOBA, MO @AEKTPOHHa MNoLLa MAM MO APYT HauYMH, ocuUrypaBall, noAyvaBaHe Ha ObumTe ycroBua oT
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noTpebuTeAs Ha TPaeH HOCUTEA.

(3) Mpu ckalouBaHe Ha AOroBopa MOCPEACTBOM MOOWAHO MPUAOXKEHME Ha
EBpoTpbet, noanucanute ot Kaventa n EBpotpber Ob6wwm ycAoBMA ca AOCTBMHKM 3a CBaAdHe B
CbOTBETHOTO MOBWAHO NPUAOXKeEHME. B To3mn caydam KAMEHTBT ce 3aabAXKaBa Aa CBaAU U CbXPaHm
AOKaAHO Ha CBO€ YCTPOWCTBO MOAMMCaHUTE MPU CKAIOYBAHETO Ha aorosopa npu Tesn Obwm
ycaoBmna AokyMeHTH (O6bwm ycrosua, [MoAnTuKa 3a 3almTa Ha AMYHUTE pAaHHW, AeKkAapauuma 3a
CbrAacme n Ap.).

(4) W3ebH ropHoto, Ob6wmTe ycAoBMA ca AOCTbMHW B YeTUM BWA 3a
MPOABAXKUTEAEH NEPUNOA OT BpeMe B MHTEPHEeT cTpaHuuaTa Ha EBpoTpbcT BB dopmMaT, KOMTO
MO3BOAABa CBAAAHETO, CbXPaHABAHETO N Bb3MNPON3BEXKAAHETO MM B €AEKTPOHEH CbOpMaT, KaKTO
W pasnevaTBaHETO UM Ha XapTueH HocuTeA. [pu nonckBaHe B oduc Ha EBpoTpbCT chumte Morat

Aa 6'b,A,aT npeAoCTaBeHM No BCAKO BpeMe Ha KAveHTa Ha XapTUEeH HOCUTEA.

2  YCAYTWN, NMPEAOCTABAHU OT EBPOTPBLCT

Tesn ObLm ycAoBMA ce NpuAarat B OTHOLWEHMATa ¢ Mexkay EBpoTpbeT n KaneHTuTe, KakTo
M B OTHOWeHMATa Mexay EBpoTpber 1 AoBepaBawmTe ce CTpaHM NpU NPEeAOCTaBAHETO Ha
OnurcaHuTe No-AO0AY B TO3U PasAeA YAOCTOBEPUTEAHM YCAYTU, AOKOAKOTO € HaAuLLe NPeAOCTaBAHe

Ha HAKOA OT TAX.

2.1 W3AABAHE HA KBAAOUUMPAHO YAOCTOBEPEHUE 3A EAEKTPOHEH MOANMUC
(QUALIFIED CERTIFICATE FOR ELECTRONIC SIGNATURES)

KBaanduumpaHo yAOCTOBEpEHME 3a EAEKTPOHEH MOAMWC B CbOTBETCTBME C YA. 28 oT
Peraament (EC) N2 910/2014 ce n3paBa caMO M eAMHCTBEHO Ha dusumdecko auvue (Tutyaap Ha
eneKkTpoHeH noanuc/ Tutyaap). B saBucumoct ot npoduaa u MNoanTrKaTa 3a M3paBaHETO My, TO
MOX€e Aa@ Ce M3MOA3Ba 3a YAOCTOBEpPABaHE Ha aBTOPCTBO BbPXY EAEKTPOHHW AOKYMEHTW,
NAEHTUOMLMPAHE WAM aBTEHTMKALMA MNpPU AOCTbM AO WHTEPHET MPUAOXKEHUA, 3aLUUTEeHMN
KOMYHUWKaLMN U EAEKTPOHHO MOAMUCBaHE Ha AOKYMEHTU B pa3AnMyHK ctanpapTtu - PDF (PaDES),
XML (XaDES), n B aopyru ctaHpapTnsnpanm dopmatu (CaDES). KBaanduumpaHute yaoctoBepeHma
3a eAEKTPOHEH MOAMNC MOTaT Aa Ce U3MOA3BaT W 3a MOANMCBaHE Ha NakeTu oT AoKyMeHTU (ASIC-

E), KakTo 1 Ha eAekTpoHHa noula, 6asmpara Ha S/MIME (Secure/ Multipurpose Internet Mail
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OB YCAOBKA
HA AOTOBOPA 3A YAOCTOBEPUTEAHU, MHOOPMALIMOHHW, KPUMTOTPAGCKU N
APYTNYCAYTU
Extensions/ [MpoTOKOA 3a CUrypHO MNpeasaBaHe Ha EAEKTPOHHa Mola Mnpe3 WHTEPHET WAM
Kpuntorpadcka cucrtemMa 3a 3aliMTa Ha NpeasaBaHUTE MO eAeKTPOHHAa MoLa CbObLEHNA N Ha
CbXpPaHABaHNTE BbPXY Pa3ANYHU HOCUTEAU AGHHU).
B yaocTtoBepeHmeTo MOXKe apa Ce BMMCBAT U AAHHW 33 IOPUAMYECKO AMLE, acoOLMMPaHO C
dU3NYECKOTO AMLE, OT UMETO Ha KoeTo TUTYAApPAT Wwe noanucea. B Tosu cayyan EBpoTpbeT He
YAOCTOBEPsABA MPEACTaBUTEAHA BAACT Ha TUTYAAPA - GU3MYECKO AULE CMPSAMO IOPUAMYECKOTO
AMLE, @ CaMO 4Ye CblLeCcTBYBa HAKAKBa MpaBHa Bpb3Ka MexAy TAx. V3paBaHeTo Ha BCAKO OT
yaoctoBepeHuata no 1. 2.1.1 - 2.1.3 e kBaavduumpaHa yAOCTOBEPUTEAHA YCAyra CbrAacHO
Pernament (EC) N2 910/2014.
Buaose npoduan Ha KBaAMPULMPaHW YAOCTOBEPEHMA 33 EAEKTPOHEH MOAMNC, KOUTO

nspsasa EBpoTpnbCT:

2.1.1. KsaandumumpaHo yaocrosepeHme 3a KBaamduumpaH erektpoHeH noanuc (Evrotrust
Qualified Certificate for QES), OID: 1.3.6.1.4.1.47272.2.2

KBaanduumpaHo yasoctoBepeHue 3a KBaanduumpaH eaekTpoHeH noanuc (KYKEIM) ce
M3AaBa C LieA YCTaHOBABAHETO Ha aBTOPCTBOTO Ha GU3NYECKO AULLE - TUTYAAD, BbPXY EAEKTPOHHO

NOAMNCaHN N NMPUAPYXXEHW OT TOBa YAOCTOBEPEHNE EAEKTPOHHU AOKYMEHTU.

2.1.2. KBaandpumumpaHo aTpubyTMBHO yAOCTOBEpeHME 3a KBaAUPULMPaAH eAeKTPOHEH
noanuc (Evrotrust Qualified Attribute Certificate for QES), OID: 1.3.6.1.4.1.47272.2.2.1

KBaanduumpaHo aTpmbyTUBHO yAOCTOBEpPEHME 3a KBaAUUUMPAH EAEKTPOHEH MOAMUC
(atpmbyTtmeHO KYKEI) ce n3aaBa ¢ uea naeHTudMUMpaHe Ha Gn3MYeckoTo AuLe - TUTYAAp, C
KOHKPETHU, OMnMncaHu B YAOCTOBEPEHMETO AOMBAHUTEAHW aTpubyTu. Bcuuku npoueaypu wm
npaBWAa 3a HErOBOTO M3AaBaHe 1 ynpaBAeHMe CbBMaaaT C Te3n Ha yaocToBepeHueTo no 1. 2.1.1.
Pa3sAvKkaTa npu ToBa yAOCTOBEPEHME Ce CbCTOM B 0beMa 1 BUAA Ha YAOCTOBEPABAHUTE AAHHMU.

Yeayrimte no 1. 2.1.1 1 1. 2.1.2 ca cBbp3aHM C M3NOA3BaHE Ha YCTPOMCTBO 3a Cb3AaBaHe Ha
KBaAanduumpaH enektpoHeH noanuc (QSCD) npu cb3paBaHETO Ha EAEKTPOHHMA MOAMUC.
ATtpunbyTsT ,Qualified Statements” B yaocTOBEpPEHNETO CbAbPIKA YKa3aHWe, 4e YAOCTOBEPEHMETO
e KBaAMOULMPAHO M NMOKa3Ba AAAM YAaCTHUAT KAIOY € M3MOA3BaH 3a Cb3AaBaHe Ha eAEeKTPOHHMUA

noanuvc (QSCD/ Secure Signature Creation Device) B KBaandunumpaHo yCTpONCTBO 3a Cb3paBaHe
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Ha eAeKTpOHeH noanuc. B To3m cayvan EBpoTpbCT M3paBa yAOCTOBEPEHNETO U Mo NpeaaBa Ha
TUTyAApPA NAM Ha M3PUYHO YMbAHOMOLLEHO OT Hero Auue. C npuemaHeTo Ha Te3n ObLm ycroBuA

Npu 3aABABaHe Ha Ta3u yCAyra ce c4umTa, Ye TUTYAApAT ce CbrAacABa C M3MOA3BaHETO Ha

KBaAMPULMPAHO YCTPOMCTBO 3a Cb3aaBaHe Ha KBaAMPULMPAH eAeKTPOHEH MOAMMC.

2.1.3. KBaaupuumpaHo YAOCTOBEpEHME 3a YCbBbPLUEHCTBAH EAEKTPOHEH MOANUC
(Evrotrust Qualified Certificate for AES), OID: 1.3.6.1.4.1.47272.2.7.

KBaAndunumpaHo yaocToBEpPEHME 3a YCbBbPLUEHCTBAH EAEKTPOHEH MOAMMC CE N3AaBa NPU
cna3BaHeTo Ha BcuukuTe MoAnTrKM 1 MNpakTKkm 3a nspaBaHe Ha KBaAMPULMpPaHN YyAOCTOBEPEHMA
no 2.1.1 n 2.1.2. PasankaTa e, Y4e eAeKTPOHHUAT MOAMWC He Ce Cb3paaBa B KBaAndULUMpaHo

yCTpODICTBO 3a Cb3AaBaHe Ha eAeKTPOHEH NoAMKnC.

2.2 YCAYTA 3A Cb3AABAHE HA EAEKTPOHEH TMOAMNWNC/ EAEKTPOHEH TMEYAT OT
PA3CTOAHWE (RESS)

Tasu ycayra no3BoAABa OTAGAEHEHOTO MOAMUCBaHE C KBaAUPULIMPaH MAM YCbBbPLLIEHCTBaH
MOAMWNC MAM CbOTBETHO OTAAAEYEHO Cb3paBaHe Ha KBaAMdUUMpPaH eAeKkTpoHeH neuvart. [lpu
M3MOA3BaHe Ha Ta3n YCAyra eAeKTPOHHUAT NoANMc/nedaT ce Cb3aasa C ,yCTPOWMCTBO 3a Cb3paBaHe
Ha noanuMc/ mevyaT OT pascTtoAHMe” - YCTPOMCTBOTO 3a Cb3paBaHe Ha noanuc/nedaTr He e
MepCoOHaAHO YCTPOMWCTBO Mo GpusMyeckmna KOHTPOA Ha Tutyaapa/Cb3paTens, a € 3aMeHeHo oT
YCAYTUY, MpeaAaraHu n ynpasaasaHu oT EBpoTpbeT. [Mpn n3noasBaHe Ha Tasn ycayra TUTYAAPAT Ha
eNeKTPOHHUA NoANNC/Cb3AaTEAAT Ha EAEKTPOHHMNA NeyaT Bb3Aara 06CAy>KBaHETO Ha YCTpPOMCTBa
3a Cb3paBaHe Ha KBaAMOUUMPAHW EAeKTPOHHU noanucu/nevatn Ha EBpoTtpbeT, a EBpoTpbeT
npuAara MexaHu3Mu U NpoLeAypW, CbOTBETCTBALLUM Ha M3MCKBaHWATa Ha Peraament (EC) N°®
910/2014 v rapaHTupawm, Ye Tutyaapat/ Cb3paTeAdT pasnoAara C eAHOAMYEH KOHTPOA BbpXy
M3MOA3BAHETO Ha AGHHWTE, CBbP3aHW CbC Cb3AABAHETO Ha EAEKTPOHHMA My Noanunc/neyat, n ve
NPW W3MNOA3BaAHETO Ha YCTPOUCTBOTO Ca W3MbAHEHU W3UCKBAHWATA MO OTHOLUIEHWE Ha
KBaAMPULMpPaHNA eAeKTPOHeH noannc/nevat. EBpoTpbCT, NpeaocTaBa ycayra 3a Cb3AaBaHETO Ha
eAEKTPOHHWN NoANMCK/NeYaTn OT Pa3CToaHWe, NPU KOATO TOW yNpaBAABa CPeAaTa Ha Cb3paBaHe
Ha eAEKTPOHEH MOoAMMC/MeYaT OT MMETO Ha TUTYAAPA Ha eAeKTPOHHMA noanuc/Cb3paTend Ha

eAeKTPOHHWA nevat. 3a Aa Ce rapaHTUpa, Ye eAeKTPOHHUTE NoanmcK/nevaTm NoAyyYaBaT CbLLLOTO
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NPaBHO MNpu3HaBaHe KaTo EeAeKTPOHHUTE mnoanucu/nevaTt, Cb3paBaHM B Cpeaa, MU3LAAO
ynpaeaaBaHa oT Tutyaapa/Co3patenn, EBpoTpbcT npuaara crneumduyHn npoueaypu  3a
CUTYPHOCTTa Ha yNpaBAeHWEe N aAMUHUCTPATUBHATa CUTYPHOCT M M3MOA3Ba HAAEXKAHW CUCTEMU U
MNPOAYKTU, BKAIOYUTEAHO CUTYPHW EAEKTPOHHWU KaHaAM Ha KOMYHUKaLUMA, HapeXAHa cpeasa Ha
Cb3paBaHe Ha eAeKTPOHHMA Noanmc/neyaT U rapaHTMpa, Ye Ta3n cpeaa € U3MNOA3BaHa EAMHCTBEHO
MOA KOHTPOAA Ha TUTYAAPA Ha eneKTpoHHUA noannc/Cb3paTenn Ha eAeKTPOHHUA nevyat (,sole

control”).

YcayraTa 3a Cb3paBaHe Ha @AeKTPOHEH MOAMUC OT Pa3CToAHME e AOCTbIMHa:
1. Ypesz M™MoOOUAHO npuArOKeHMe Ha EBpOTPBLCT, WHCTaAMpaHO BbPXy CMapT
YCTPOWCTBO;
2. Mpu 3aABABaHE Ha KPAaTKOCPOYHO KBaAUDULIMPAHO YAOCTOBEPEHME 33 EAEKTPOHEH
noanuc - TakoBa ce n3paBa oT EBpoTpbCT Ha TnTyAapA 3a LeAnTe Ha eAHOKPaTHO NMOAMMCBaAHE Ha

eAeKTPOHEH AOKYMEHT AN NMaKeT eAeKTPOHHU AOKYMEHTU, N3BDbH MOBUAHO NPUAOXKEHNE.

Ycayrata ce npeaocTtaBa cbobpasHo msnckBaHuATa Ha Peraament (EC) N2 910/2014 n
MPUAOKUMUTE CTAHAAPTU 33 OTAAAEYEHO Cb3AaBaHe Ha KBaAUULMPaHM EAEKTPOHHU MOAMUCH B
ceptudnuMpaH OT akpeauUTUpaHa AabOpPaTOPUMs XapAyepeH KPUMTOMOAYA 3a OTAAAEYEHO
noAnuMcBaHe u 3awmteHa ceptudunumnpara cpeaa (Tamper-protected Environment), kakto v npwm

cnasBaHe Ha [loanTuKa 1 [TpakTnKka 3a OTAAAEYEHO NOoANMCBaHE.

2.3 W3AABAHE HA KBAAOUNUMNPAHO YAOCTOBEPEHME 3A EAEKTPOHEH TMEYAT
(QUALIFIED CERTIFICATES FOR ELECTRONIC SEALS)

KBaAndunUMpaHo yAOCTOBEPEHME 38 EAEKTPOHEH MeyaT ce U3AaBa CaMo Ha IOPUANYECKO

amue (Co3paten Ha nevaT/Cb3paTen) U MOXe Aa Ce M3MOA3BA, 3@ Ad Ce rapaHTMpa NMPOU3X0oA W

NHTErPUTET Ha U3XOAALLM OT IOPUAMYECKOTO AMLE AAHHW, HaMpUMep: eAEKTPOHHN AOKYMEHTH,

CHUMKMW, apPXUTEKTYPHU NPOEKTH, cobTyep 1 Apyrn. Tasm yaoCTOoBepuTEAHa yCAyra Ha EBpoTpbeT

ce npepocTaBsa B cboTBeTCTBME C YA. 38 oT PernamenT (EC) N2910/2014. N3paBaHeTo Ha BCAKO OT

yaocToBepeHuaTa no 7. 2.3.1 - 2.3.3. e kBaanduumpaHa ya0CTOBEPUTEAHA yCAyra oT PernameHT

(EC) N2 910/2014.

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |



ObLLUN YCAOBUA
HA AOTOBOPA 3A YAOCTOBEPUTEAHW, MHOOPMAUVIOHHN, KPUMTOTPAOCKU N
APYTUYCAYTU

Buaose npoduan Ha KBaAnPULMPaHW YAOCTOBEPEHMUA 3a EAEKTPOHEH MevyaT, KOWTO

n3paBa EBpoTpbCT:

2.3.1. KBaanduumpaHo yaocToBepeHMe 3a KBaAUdMUMPaH EAeKTPOHeH nevyaT Ha
lopuamyecko Amue/opraimnsauma (Evrotrust Qualified Legal Person Certificate for QESeal), OID:
1.3.6.1.4.1.47272.2.3 - kBaandumumpaHa yAOCTOBEPUTEAHA YCAYTa;

Ta3un ycAyra e cBbp3aHa C M3MOA3BaHe Ha YCTPOWCTBO 3a Cb3paBaHe Ha KBaAnduumpaH
enekTpoHeH noanunc/nedat (QSCD) npw cb3paBaHETO Ha EAEKTPOHHMA neyat. ATpubyTbT
.Qualified Statements” B yAOCTOBEpPEHMETO Cbabp»Ka YyKasaHuWe, 4Ye YAOCTOBEPEHMEeTO e
KBaAMOULIMPAHO M NMOKasBa AAAM YACTHWUAT KAKOY € M3MOA3BAaH 3a Cb3AaBaHe Ha €AEKTPOHHWA
neuat (QSCD/Secure Signature Creation Device) B kBaAndULMpaHO yCTPOMCTBO 3a Cb3aaBaHe Ha
eNeKTpOoHeH noanuc. EBpoOTpbCT mspaBa yAOCTOBEPEHWMETO U FO MpepaBa Ha OBAACTEHO OT
topranyeckoTo AmLe - CbapaTen, Avue.

C npuemaHeto Ha Te3n O6WM yCAOBMA NMpW 3asdBABaHe Ha Tasu yCAyra ce cuuTa, 4e
Cb3aaTensT ce CbraacABa C W3MNOA3BAHETO Ha KBAaAMPUULMPAHO YCTPOWCTBO 3a Cb3paBaHe Ha

KBaAl/ICIDI/ILI,I/IpaH EAeKTPOHEH Mne4ar.

2.3.2. KBaaMduuMpaHO YAOCTOBepeHMEe 3a YCbBbPLUEHCTBAH EAEKTPOHEeH MneyaT Ha
lopuamyecko avue/opranmsauma (Evrotrust Qualified Legal Person Certificate for AESeal), OID:
1.3.6.1.4.1.47272.2.8;

ToBa kKBaAnULMPAHO YAOCTOBEPEHME Ce U3AaBa NPW CMasBaHeTo Ha BCUYKK [TOAUTUKM 1
MNpakTnkKM 3a u3paBaHe Ha KBaandbuumpaHo yaoctoeeperHue no 2.3.1. Pasaumkata e, uve
eAEKTPOHHUAT MeyaT He ce Cb3AaBa B KBaAMOULMPAHO YCTPOWCTBO 3a Cb3AaBaHe Ha EAEKTPOHEH

neyar.

2.3.3. KeaanduumpaHo yaocroBeperme 3a PSD2 ycbBbplUEHCTBAH €AEKTPOHEH Meyar Ha
lopuamndecko Amue/opraHunsauma (Evrotrust Qualified PSD2 Legal Person Certificate for AESeal),

OID: 1.3.6.1.4.1.47272.2.8.1;

Toea YAOCTOBEpPEHME € NPpeAHa3Ha4YeHO Aa Ce N3MOA3Ba 3a U3MbAHEHME Ha M3MCKBaHMA Ha
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AvipekTmBaTa 3a naatexute yeayru (Ampektuea (EC) N® 2015/2366; Payment Service Directive -

PSD2).

24 WN3AABAHE HA KBAAMOMUMPAHO YAOCTOBEPEHME 3A ABTEHTUYHOCT HA
YEBCAIT (QUALIFIED CERTIFICATES FOR WEBSITE AUTHENTICATION)

KeaandunumpaHo yaocToBepeHme 3a yebcanT ce n3paBa LeATe Ha YyAOCTOBEPABAHETO Ha
TUTYAAPCTBOTO Ha KOHKPETHO GU3NYECKOTO WAW IOPUAMYECKOTO AMLEe BbpXy yebcanT. To e
NpeAHa3HayeHO Aa Ce M3MOA3Ba 3a Cb3paBaHe Ha YBEPEHOCT Yy MOCeTUTEeA, Ye yebcanTbT ce
NoAAbPKa OT peaneH M uaeHTMdMUMpaH cybekT. Ypes SSL-TexHoAormsTa ce obesnevasa
HaAeXAHa CBbP3aHOCT MO-CUTypeH NMPOTOKOA 3a O6MeH Ha MHbopMaumATa Mexay yebcarTa m
nocetuteAmTe My. Tasu KBaanbuLmMpaHa yAOCTOBEPUTEAHA YCAYra ce NpeaocTaBa oT EBpoTpbeT B

cvoTeeTcTBME C YA. 45 ot Pernament (EC) N2910/2014.

BuaoBe npoduan Ha KBaANPULMpPaHN YyAOCTOBEPEHNA 3a aBTEHTUYHOCT Ha yebcanT, KoUTo

nspsasa EBpoTpbCT:

2.4.1. KsaandumumpaHo yaoctoBepeHue 3a aBTeHTUYHOCT Ha PSD2 ye6canT (Evrotrust SSL
PSD2 Certificate), OID: 1.3.6.1.4.1.47272.2.5.1;

N3paBaHeTo Ha TakoBa ypOCTOBepeHue e KBaanduumpaHa yAOCTOBEPUTEAHA YCAyra B
cboTBeTrcTBMe ¢ 4YA. 45 ot Peranament (EC) N2 910/2014. To ce u3paBa 3a LeAUTE Ha
YAOCTOBEPABAHETO Ha aBTEHTUYHOCTTa Ha yebcanT, CBbp3aH C AOCTaBYMK Ha MAATEXKHWM YCAYTM MO
PSD2 n e npeaHasHa4eHO Aa Ce WM3MOA3Ba 3a M3MbAHEHUETO Ha M3WCKBaHWA Ha PSD2. To ce
M3MOA3Ba 3a Cb3AaBaHe Ha YBEPEHOCT Y MOCETUTEA, Ye yebCcalTbT ce MOoAAbPI>Ka OT PeaneH U
naeHTUGUUMpPaH cybekT. Ypes TexHoAornATa ce obeaneyaBa HaaeXAHa CBbP3aHOCT MO CUTYPEH

MPOTOKOA 3a 06MeH Ha HPopMaumATa.

2.4.2. YpoCTOBEPEHME 32 aBTEHTUYHOCT Ha yebcanT ¢ paswmpeHo Baamampare (Evrotrust
SSL EV Certificate), OID: 1.3.6.1.4.1.47272.2.5;
l13paBaHeTO Ha TakoOBa yAOCTOBEPEHME € YAOCTOBEPUTEAHA YCAYra B CbOTBETCTBME C YA.

45 ot PernamenTt (EC) N® 910/2014. To ce nsnoasBa 3a Cb3paBaHe Ha YBEPEHOCT Yy MOCETUTEA, Ye
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yebcalTbT ce MoaAbPIKa OT NMOCOYEHWA B YAOCTOBEPEHNETO PeareH N MAEHTUOULMPAH CyOeKT.

Mpn un3paBaHETO Ha TOBa YAOCTOBEPEHME Ce M3BbPLIBA PasWMPEHO BaAMAMPaAHE Ha

OopraHu3aunATa, KOATO e TUTYAAP Ha yebcanTa.

2.4.3. YpocToBepeHMe 3a aBTEHTUYHOCT Ha yebcalt 3a opraHusauma (Baavanpaxe Ha
opranmsaums) (Evrotrust SSL Organization Validated), OID: 1.3.6.1.4.1.47272.2.4.2

3paBaHeTO Ha TakoBa YAOCTOBEPEHME € YAOCTOBEPUTEAHA YCAYra B CbOTBETCTBME C YA.
45 o1 PernamenT (EC) N2 910/2014. ToBa ysoCTOBEpPEHMNE YAOCTOBEPABA TUTYAAPCTBOTO BbPXY
yebcaiTa 1 NOTBbPKAABa CbLLLECTBYBAaHETO Ha OpPraHM3aLmaTa, KOATO € NocoYeHa KaTo TUTYAAP

Ha yebcanTa.

2.4.4. YpocTOBEpPEHME 3a aBTEHTUYHOCT Ha yebcaliT 3a ooMeliH (BaamaypaHe Ha AOMeliH)
(Evrotrust SSL Domain Validated Certificate), OID: 1.3.6.1.4.1.47272.2.4.1

N3paBaHeTo Ha TakoBa YAOCTOBEPEHMNE € YAOCTOBEPUTEAHA YCAYTa B CbOTBETCTBME C YA.
45 ot Pernament (EC) N° 910/2014. Mpun mn3paBaHeTO Ha ToBa yaocCTOoBepeHue EBpoTpbeT
M3BBPLUBA NPOBEPKA AAAN PErNCTpauMATa U MPUTEXKAHNETO Ha AOMenHa B nybanyHuTe Whols
6a3n paHHM CbOTBETCTBA Ha AMLETO, KOETO ro e 3aABuAo. [pu Annca Ha TakaBa nybAMYHa
nHbopmauma, KAMeHTbT caM npeaocTaBa MHGOPMaUMA, C KOATO AOKasBa MpuUTeKaHWeTo Ha

AOMelHa, KoAaTo EBpoTpbCT NnpoBepABa.

25 W3AABAHE HA KBAANOUUWMPAH EAEKTPOHEH BPEMEBWU TMEYAT (CREATION OF
QUALIFIED ELECTRONIC TIME-STAMP)

N3paBaHeTo Ha KBaAndUUMpaH enekTpoHeH Bpemesu nevat, OID: 1.3.6.1.4.1.47272.1.2,
KBaAndULMpaHa YAOCTOBEPUTEAHA YCAYTa, KOATO EBPOTPBCT NPeaoCTaBa B CbOTBETCTBME C YA, 42
oT PernameHnT (EC) N2 910/2014. KBaAnduumpaH eAeKTPOHHN BPEMEBW NeYaTh ce N3AaBaT Ha
dr3MYEeCKM 1 Ha lopUAMYECKU AMLa. KBaANPULIMPaHWNAT eAeKTPOHEH BPEMEBW NevaT ce MOA3Ba OT
npesyMnuMATa 3a TOYHOCT Ha yKasaHUTe OT Hero Aata M 4ac M 3a LAAOCT Ha AAHHWUTE, KOUTO ca
npeacTaBeHu npea EBpoTpbeT. AaHHUTE MoraT Aa 6bAaT @eAEKTPOHEH MOAMMC, EAEKTPOHEH nevar,
XeLl Ha HEMOAMUCaHU EAEKTPOHHU AOKYMEHTU MAM XELU Ha APYTrO EAEKTPOHHO CbAbP>KaHMeE.

KBaAMGUUNPAHNAT eAeKTPOHEH BPEMEBM MeYaT MOXKe Aa Ce WHTerpupa B npouleca Ha
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Cb3paBaHe, M3MnpallaHe VAW MpuemMaHe Ha eAeKTPOHHUTE noanucu/meyaTn, Ha eAeKTPOHHO
NOAMMUCAHU AOKYMEHTU N eAEKTPOHHW TPaHCaKLMK, MPU apXMBUPaHe Ha EAEKTPOHHU AQHHU U AP.
Tasn ycayra n3noasBa TEXHOAOTMA 3a OOBbpP3BaHe Ha AaTaTa M 4Yaca C AQHHUTE MO HayYMH, KOMTO
N3KAIOYBa Bb3MOXHOCTTa 3a He3abeAA3zaHa NPOMAHa Ha AaHHUTE U OCUTypABa Bb3MOXKHOCT 3a
AOKasBaHe B MOCAEABALL, NMEepMoA BbB BPEMETO (CAep M3TUYaHe Ha Nepuoaa Ha AEeNCTBME Ha
KBaAMPULMPAHNA EAEKTPOHEH BPEeMEBM rMedvaT) Ha dakTa Ha MOAMMCBaHE Ha EAEKTPOHEH

AOKYMEHT NAU Ha APYT EAeKTPOHEH ODEeKT.

2.5.1 CneunduryHmn M3NCKBaHUA, MPUAOCKUMU KbM AoBepABaLLMTe ce CTpaHu
OcHOBHOTO 3aabAXeHMe Ha AoBepsABallaTa ce CTpaHa € Aa MPOBEPW BaAMAHOCTTA Ha
noanuca/nevarta Bbpxy TOKbHa 3a eneKTpoHHWA Bpemesu nevart (TST). AosepsaBallaTa ce cTpaHa
TpAbBa Aa NPOBEPU BaAAHOCTTa Ha Bpemesua nevat (TSU/ Time Stamp Unit), kakTto 1 cpoka Ha
BaAMAHOCT Ha TOBa yaOCTOBepeHue. B cayvai Ha npoBepKka Ha BPEMEBW NeyaTu, caes U3ThYaHe
Ha CpOKa Ha BaAMAHOCT Ha yaocToBepeHmeTo Ha TSU, AosepABallaTta ce cTpaHa TpAabBsa:
(1)  aa HanpaBu npoBepka B CnucbKka CbC CNpeHU 1 NpeKpaTeHn YyAOCTOBEPEHMUA
(CRL) 3a yaocTOBEpPEHMETO Ha BPEMEBMA nevar;
(2) aaHanpaBu NpoBepKa 3a NPUAOXKNUMOCTTA Ha M3MOA3BaHMUA XELl aATOPUTBM;
(3) AaceyBepu B CUIYpPHOCTTa Ha U3MOA3BaHUA EAEKTPOHEH MOAMNC KaTo NpoBepmn
NPUAOXKMMaTa KOMBUHALMA Ha aCUMETPUYHU N XeLl aATOPUTMM.
Korato ce poBepsBa Ha KBaAndUUMpPaH eAeKTpPOHeH BpeMeBM nevat AoBepsaBaliaTta ce
CTpaHa e AAbXKHa Aa:
(1) npoBepu AaAn KBaAMULMPAHUAT EAEKTPOHEH BPEMEBM NMeYaT € MPaBUAHO MOANMNCAH
M AAAW HaCTHUAT KAIOY, M3MOA3BaH 3a MOAMWCBaHE Ha BPEMEBWA nevat, He e 6uA
KOMMpOMeTMpPaH A0 MOMEHTa Ha NPOoBepKaTa;
(2) B3eMe NpeaBUA BCUYKM OrPaHNYeHNA 3a M3MOA3BAHETO Ha BPEMEBUA NeYaT, MOCOYEHN
B HacToAwmTe OBLM YCAOBUA U B MPUAOKUMUTE TTOAUTUKK N MPAKTUKK; U
(3) B3eMe npeaBUA BCUYKKN APYTW NMPEeANasHU MepKu, npeanucann B Te3n Obwm ycAoBuA

1 B MPUAOKNMUTE [MoAnTUKN 1 NPaKTUKN.

2.6 KBAAOMUMPAHO BAAMAMNPAHE HA KBAAMOUUMPAH EAEKTPOHEH MOAMNUC/
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MEYAT (QUALIFIED VALIDATION SERVICE FOR QUALIFIED ELECTRONIC SIGNATURES/
SEALS)

KBaanduumpaHoto BaaMaMpaHe Ha KBaambuumpaH esekTpoHeH noanuc/nedat, OID:
1.3.6.1.4.1.47272.2.9, cbcTaBAABa KBaAMdULMpPaHa YAOCTOBEPUTEAHA YCAYTra B CbOTBETCTBME C YA.
32, 33 n 40 ot Pernament (EC) N2 910/2014. Taswm ycayra ce M3noA3Ba 3a BaAUAMPAHETO Ha
EAEKTPOHHWN MOAMUCK, EAEKTPOHHM MeYvaTh, YCAYTrM 3a eAeKTPOHHA NpenopbYyaHa NoLa, KakTo u
YAOCTOBEPEHUA, CBbP3aHU C TE3U YCAYTU N M3paseHW oT EBpoTpbeT. Baanampate ce ocbluecTABa
M Ha KBaAMULMPaHM YAOCTOBEPEHMA 3@ aBTEHTUYHOCT Ha yebcalT. Ycayrata no KBaanduumpaHo
BaAMAMpPaHe ce NnpeaocTaBa OT EBpOTPbCT B KauecTBOTO My Ha KBaAndUUMpPaH AOCTaBYMK Ha
YAOCTOBEPUTEAHWN YCAYTM U B PE3yATaT OT MPEeAOCTaBAHETO W Ce reHepupa W NpeaoCTaBdA Ha
KAMEHTa cneumaneH AOKYMEHT, yAOCTOBEpPABaLL, BaAMAHOCTTA.

B npoueca Ha BaanaMpaHe Ha KBaAMdUUMPaH eAeKTPOHeH noanuc/neyaTt EBpoTpbeT
MOTBbPAABa BaAMAHOCTTA Ha KBaAMGULMPAHUA EAEKTPOHEH MOAMUC/ NeyaT, Mpu YCAOBUE Ye:

1. yaocTOBeEpeHMETO, MPUAPY>KaBalLO MoAnuca/ neyata KbM MOMEHTa Ha
MOANMCBAHETO € OUAO KBaAUPUUMPAHO YAOCTOBEPEHME 3a EAeKTPOHEH Mnoanuc/mevar,
OTroBapALWO Ha u3nckeaHuATa Ha PernameHT (EC) N2 910/2014 r.; n

2. KBaAMOUUMPAHOTO YAOCTOBEpEHWe, € BUAO BaAMAHO KbM MOMEHTa Ha
NOANVCBaHETO;

Ycayrata Moxke pAa ce NpeAOCTaBs 3a BaAMAMpPaHe Ha KBaAnduLMpaH YAOCTOBEpPeHMA 3a
EAEKTPOHHU MOAMUCH, MeYaTn 1 APYrm KBaAubuLmMpaHn yAOCTOBEPEHUSA, N3AGAEHU OT BNINCAHN B
YAOCTOBEPUTEAHNA CNMCbK Ha EBponeinckata KomucuAa KBaAMdUUMPaHW AOCTaBYMLM  Ha
YAOCTOBEPUTEAHWN YCAYTUN. Te31 yAOCTOBEPUTEAHN YCAYTU CE MPEAOCTaBAT B CbOTBETCTBME C YA. 33

n 4A. 40 ot Pernament (EC) N2 910/2014.

2.6.1. CneumdmnyHN U3NCKBAHWUA NMPUAOKMMU KbM YCAyrata KBaAMGULMPAHO BaAMAMPaHE Ha
KBaAMPULMPaH eAeKTPOHEH noanuc/neyar. AOCTbNHOCT M HUBO Ha o6cAy>kBaHe (SLA)

2.6.1.1. YcayraTa 3a KBaAMOULMPAHO BaAMAMPaHE, AOCTbIHA MPe3 MHTePHET-CTpaHuLaTa
Ha EBpOTpP®CT, € 3a AMYHO NOA3BaHE C HETbProBCKa LieA, be3 aHraKMMeHT OT CTpaHa Ha EBpoTpber
3a HEMHOTO HWMBO Ha ObOCAy»KBaHe. 3a Aa Ce WM3MOA3Ba YCAyraTa CbC CbOTBETHOTO HMBO Ha

ObCAy»KBaHe WA aBTOMaTU3NPAHO, € HeOBXOAMMO CKAIOYBaHETO Ha AOMbAHWUTEAEH AOrOBOP,
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CbrAaCHO KOWMTO yCAyraTa MOXKe Aa Ce MpeAOCTaBA aBTOMaTU3NPaHO Ype3 CbOTBETEH MHTepdeNnc
(API), B KOUTO ce ypexkpa W NpeaAaraHOTO HMBO Ha obcay»kBaHe SLA. Bcuuku cneumdumynm
YCAOBWA, MOAAbP>KaHM $OPMaT M M3MOA3BaHM aArOPUTMU Ha YCAyraTa 3a BaAMAMpaHe ca
ONMCaHN B AOKyMeHTa ,[ToAUTMKa U MpaKTMKa Ha ycAyra no KBaAMdUUMPaHO BaAMaMpaHe Ha
KBaAMGULMpPaHN EAEKTPOHHU noanucu/nedaTm”.
CraTycbT 3a BaAnAMPaHE Ha eAeKTPOHEH Moanuc/neyaT U AOKYMEHTDHT, MOTBbPKAABALL,
WA He BaAMAHOCTTA Ha EAeKTPOHHMA noanuc/medaT (AOKAap) ca cBbp3aHu ¢ [IpakTukuTe,
MOANTUKUTE N AOTOBOPEHOCTUTE 3a CbOTBETCTBME HA APYTM AOCTaBYMLIM Ha YCAYTM, KOUTO He ca
noa KOHTpoAa Ha EBpoTtpbct. [lopaam ToBa MoXke pa MMa 3abaBAHe Ha NPEeAOCTaBAHETO Ha
nHPopPMaLMA 3a CTaTyca Ha OTMAHA Ha YAOCTOBEPEHME U Aa ce HanoXxn KaneHt/ AosepsBalua ce
CTpaHa Aa M34aka NybAMKyBaHe Ha CbOTBETEH CMNCHK Ha NpekpaTeHuTe yaoctoBepeHunsa (CRL) ot
CbOTBETHWNA AOCTaBYMK M AOPW OLLEe eAHO nocaeaBalllo obHosABaHe Ha CRL, 3a aa ce rapaHTupa,

ye e buao O6pa6OTeHO BCAKO CbOTBETHO MCKaHe 3a OTMAHaAa.

2.6.1.2. YcayraTa noaAbp»Ka CAEAHUTE OMNUUN:

(1) Ycayrata nosBoasBa Ha KaveHTa aa n3bepe obekTa Ha MOAMMCAHUTE AAHHMW
(SDO) n pookyMeHTa Ha noanucaans (SD);

(2) Ycayrata Moxe pAa No3BOAM Ha KAMEHTa pa ocUrypu AOMBAHUTEAHU AAHHW 3a
npoueca Ha BaAnampaHe: (a) yAOCTOBEpPeHUATa, KOUTO TpAGBa Aa Ce M3MNOA3BaT
3a BaAMAMpPaHe, Hamp. 3a cAyvas, korato aTpmbytute Ha SDO He cbabprkaT
HeobXxoAMMNTE yAOCTOBEpPEeHUA; (6) KOHKPETHUAT MOAMWUC, KOWTO TpAGBa Aa
6bae npoBepeH B caydar, 4ye SDO cbabpka MHOXKecTBO noanucu, u (B)
NOAUTUMKATA 3@ UMNAULNTHO MAU N3PUYHO BaAMAMPAHE Ha NOAMMCA, KOATO Aa Ce

MN3MOA3Ba.

2.6.1.3. EBpoTpbCT noaabprka popMaTti Ha noanmc, onpeaeneHn B ETSIEN 319 122 -1 n
ETSIEN 319122 -2 uam B ETSIEN 319 132 - 1T ETSIEN 319 132-2 nan B ETSIEN 319 142 -1 1
ETSIEN 319 142 - 2.

2.6.1.4. NoasbprkaHn dopMaTty ¢ 6a3oB NPOdUA Ha EAEKTPOHEH Noanuc/neyar:

(1) ETSITS 103 171 Electronic Signatures and Infrastructures (ESI) - XadES Baseline
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Profile;
(2) ETSITS 103 173 Electronic Signatures and Infrastructures (ESI) - CadES Baseline
Profile;
(3) ETSITS 103 172 Electronic Signatures and Infrastructures (ESI) - PadES Baseline
Profile;
(4) ETSITS 103 174 Electronic Signatures and Infrastructures (ESI) - AsiC Baseline
Profile
B AombAHeHMe EBpOTpbCT BaAnampa ropenocoyeHmTe GopmaTti, HO C paslimMpeH NpodurA n HMBa:
(1) ETSI TS 103 171 Electronic Signatures and Infrastructures (ESI) - XadES -T/TL
Level;
(2) ETSI TS 103 173 Electronic Signatures and Infrastructures (ESI) - CadES T/TL
Level;
(3) ETSI TS 103 172 Electronic Signatures and Infrastructures (ESI) PadES T/TL
Level;

(4) ETSITS 103 174 Electronic Signatures and Infrastructures (ESI) AsiC T/TL Level.

2.6.1.5. Ycayrata 3a BaavampaHe Ha EBpoTpbCT Baanampa caeaHuTe TUNoBm popmaTi 3a
eAeKTPOHEH noanunc/neyar:

(1) Obxeawauwy (Attached - Enveloped) - eaekTpoHHuAa noanuc/nedar obxealua
noanucaHma obekT;

(2) ObxeaHat (Attached - Envelopeing) - noanucaHmaT ob6eKkT obxBalla
eAEeKTPOHHUA noanuc/neyart;

(3) Otaener (Detached) - eaekTpoHHMA Noanuc/neyaT e M3BbH NOANUCaHUA OBEKT
-B OTAEAEH Gana/obeKT; n

(4) EAMH AOKYMEHT, €AEKTPOHHO TMOAMWCaH C MOBEYe OT EAMH EAEeKTPOHEH

noanuc/neyar.

2.6.1.6. Ycayrata ycnewHo BaAMAMPa EAEKTPOHHW MoAMMUCK/NeYaTu C N3TEKAN NAK
OCTapeAN EAEMEHTU, KaTO HanpUMep YAOCTOBEPEHMA C U3TEKBA CPOK Ha BaAMAHOCT MAM BPEMEBM

ne4vyaTtun, Kato C'b06pa3FIBa npoBepkKaTa C yAOCTOBepeHaTa AaTa M HaC Ha MOMeHTa Ha NoAaraHe Ha
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eAeKTPOHHWNA noanunc/neyvat. AKo He e yAOCTOBEPEHO TakoBa BpeMe, MpoBepKaTa ce Npasu KbM
HaCTOALWMA MOMEHT U aKO BaAMAHOCTTa Ha €AEMEHTUTE € M3TEeKAa, TOBa MpaBu HEBB3MOXKHO
NOTBbPXKAABAHETO Ha BaAMAHOCTTa Ha noanuca/nedvata, KoeTo ce oOTOeAA3Ba B AOKA3AA 3a
BaAMAHOCT. KoraTo ca M3noA3BaHU NpeKpaTeHu yAOCTOBEPEHMA, YCAyraTa NpoBepaABa AaAN KbM
MOMEHTa Ha MoANuCBaHe Te ca OWAM BaAMAHW M aKo He, yCAyraTa OoTOeAA3Ba B AOKA3AA 3a
BAaAVMAHOCT, 4e MOAMMUCHT € HEBB3MOXHO Aa Obae BaAMaMpaH. AKO € BUA M3MNOA3BaH aATOPUTHM
M3BBH MPUAOXKMMUNA MYy CPOK, YCAyraTa OTOeAA3Ba B AOKAaA@ KaTO HEBAAMAEH EAEKTPOHEH

noAnmc/nean no Ta3un NpnynHa.

2.6.1.7. EBpoTpbcT M3bupa orpaHMuyeHMATa 3a BaAMAMpPaHe, Korato KAMeHTBbT
npeaoCTaBa KOHOAMKTHA MHAMKALMA, KOATO MNPOTMBOPEYM Ha NpakTukata Ha EBpoTpbcrT.

EBpOprCT He No3BoAABa Ha KAaneHTa Ad 3apaBa cobcTBeHa NOAUTUKA 3a npoBepPKa Ha NnoAnnca.

2.6.1.8. EBpoTpbcT nocoysa B cBouTe npuAoxKuMMU [Moantnkm un lMNpakTukm Kak
AEWNCTBa, KOrato e HEBb3MOXHO Aa ce 0bpaboTAT orpaHMyYeHnATa, NopaseHn oT KaneHTa, npu
KakBUK ycaoBUA [ToAnTrKaTa 3a NpoBepPKa Ha NMoAMUCa, MOXe Aa Obae UTHOPMPaHa N 3aMeHeHa C
npaBKnAa 3a BaAMAMPaHe Ha NMOAMKMCa, B CbOTBETCTBME C MPOTOKOAA, nocoveH B ETSI TS 119 442,
KOMTO MOAABP>KA Pa3ANYHN Bb3MOMHOCTM M MOCOYBA KakBO ce cyuTa 3a (PoE) pokaseaHe 3a

HaAn4dmne Ha noapnumc.

2.7 KBAAVOUUMNPAHA EAEKTPOHHA MPENOPBYAHA MOLLA
KBaanduumpaHata eAekTpoHHa NpenopbyaHa noLa e yAOCTOBEPUTEAHa YCAYra, KOATO
MO3BOAfIBA MPEAABAHETO Ha AAHHW MEXAY TPETU CTPaHU MO EAEKTPOHEH MbT U MPeAoCTaBA
AOKa3aTeACTBa BbB BPb3Ka C UAEHTUYHOCTTA Ha M3npallada U MOAyYaTeAA Ha NpeAaBaHnTe AaHHU,
BpeMeTO Ha |/|3r|paLu,aHeTo n n0/\y~4aBaHeTo Ha AaHHUTE, N 3alllTaBa I'IpeAaBaHl/lTe AadHHUN Cpeu_l,y
pUCK OT 3aryba, kpa>kba, NoBpeAa UAM HEMO3BOAEHU M3MEHEHMA.
Ycayrata ocurypsaBa:
(1) BMCOKO HMBO Ha AOBEPUNE OTHOCHO MAEHTUOUKALMATA Ha M3NpaLlaYa;
(2) naeHTMdMKaUMATa Ha NOAYYATEAA MPEAN AOCTABAHETO Ha AAHHUTE;
(3) v3npawaHeTo W MNOAyYaBaHETO Ha AaHHM e obe3nevyeHo upes

YCbBbPLWEHCTBAH €AEKTPOHEH TMOAMMC WMAUM YCbBBPLUIEHCTBAH EAeKTPOHEH ne4yaTr Ha
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EBpOTPbBCT MO HauMH, KOMTO U3KAIOYBa BCAKaKBa Bb3MOXKHOCT 3a He3abeAA3aHa NPOMAHa
Ha A@HHUTE;

(4) BcAKa NpoMAHa Ha AaHHUTE, HEObXOoAMMa 3a LieAUTE Ha M3MpaLLaHeTo AU

NnoAyYaBaHeTO Ha AaHHUTe, ce 0b603HavaBa ACHO 3a MOAATEAA U 3a NMOAYYaTEeAA Ha AAHHUTE;

(5) aaTaTa M 4acbT Ha M3NpaLlaHe 1 NOAyYaBaHe, KakToO U BCAKA NMPOMAHA Ha

AaHHUTE Ce yKa3BaT 4pe3 KBa/\l/ICIDI/ILI,IApaH EAeKTPOHEH BpeMeBU rnedar.

Mpn npeapocTaBAHETO Ha Tasu ycayra, EBpoTpbCT cb3paBa, NOANMCBA C YCbBbPLUEHCTBAH
eAEeKTPOHEH NneyaT 1 NPeAOCTaBsa Ha M3NpaLlada AOKa3aTeACTBa (EAEKTPOHHM OBpaTHUM Pas3nucKu)
OTHOCHO daKTUTe Ha M3MNPaLLaHEeTO, MOAYyYaBaHe N MHTErpuUTeTa Ha NPEAaAAEHOTO CbAbpPKaHMe.

Tasu yaocToBepuTeAHa ycayra Ha EBpoTpbceT ce npeaocTaBs B cboTBeTCTBUME C UA. 44 OT
Pernament (EC) N2910/2014.

AoKasaTeAcTBaTa 3a NPeAaAeHUTE CbObOLLEHNA MoraT Aa 6bAaT CbXxpaHABaHK 3a cpok oT 10
roAMHM B XpaHuAmLLeTo Ha EBpoTpbeT. Te MoraT Aa 6bAaT NPEeAOCTaBEHM Ha CTPaHUTE CbOBPa3HO

NPUAOCKUMMNTE LEHU N YCAOBUA.

BrnaoBe ycayrn 3a eAeKTpOHHa NpenopbYaHa nowa, Kouto npeaoctasa EBpoTpbCT:

2.7.1. KeaanduumpaHa ycAyra 3a eAeKTpoHHa npenopbyaHa nowa QERDS (Qualified electronic
registered delivery service - QERDS), OID: 1.3.6.1.4.1.47272.2.10.1
Tasn ycayra ce npeaoctaBa oT EBpoTpbeT B cboTBeTcTBME C YA. 44 oT Pernament (EC) N
910/2014 n nouyrBa BbPXY TEXHOAOTMA, MO3BOAABALLLA BPbYBAHE Ha €AEKTPOHHa npenopbyaHa
notia oT MOOUAHO NMPUAOXKEHNE KbM MOBUAHO NMPUAOXKEHME, OT MOBUAHO NPUAOKeHWe KbM AP
M 0bpaTHO, N OT MOBUAHO MPUAOIKEHWNE KbM MHTEPHET-CTPaHuLa Ha crneunaAmsmpaH nopTaa m

obpaTHo.

2.7.2. KeaanduumpaHa ycayra 3a eAeKTpoHHa npenopbyaHa nowa REM (Qualified electronic
registered delivery service - REM), OID: 1.3.6.1.4.1.47272.2.10.2 - kBaAandpuumpaHu
YAOCTOBEPUTEAHU YCAYTH;

Tas3n ycayra ce npeaoctaBa oT EBpoTpbeT B cbotBeTcTBME C YA. 44 OoT Pernament (EC) N
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910/2014 n nounBa BbPXY TEXHOAOTMA, NMO3BOAABALLA BPbYBAHE Ha EAEKTPOHHa npenopbyaHa
nowia 4Ypes crneumamsMpaH eAeKTPOHeH mnolleHcKkM cbpBbp (SMTP) 1 e aoctbnHa uypes

CTaHAAPTEH MOLLEHCKM KAMeHT Kato Mozilla Thunderbird n ap., kakTo 1 Kato yeb 6asmnpaHo

NMPUNAOKEHNE 3a eAeKTPOHHa noLla.

2.7.3. CneundunyHn U3NCKBaHWA NPU NPeAOCTaBsAHe Ha KBaAUdMLMpPaHa yCAyra 3a eAeKTPOHHa
npenopbyaHa nolua
2.7.3.1. YcnelwHa AOCTaBKa Ha EAEKTPOHHO CbAbpKaHue

(1) 3a ycrnewHa AOCTaBKa ce CYWTa, KOraTto M3npallaHoTO OT M3npalava
CbAbP>KaHWE e HanycHaAo MHGOPMaLMOHHaTa CUCTEMa Ha M3npaliada U Beye He e Moa Heros
KOHTPOA.

(2) 3a BpbYeHa AOCTaBKa Ce CYMTa, KOrato WM3NpaTeHOTO OT M3npaliaya
CbAbP>KaHME yCrnelwHo NocTbnn B MHGOPMaLMOHHATa CUCTEMA Ha MOAYYaTeAs.

(3) Mpn n3noAsBaHe Ha MOBUAHO MpUAOKeHWe Ha EBpoTpbcT 3a ycnewHo
n3npallaHe Ha CbAbPXKaHWE Ce CYMTA MOCTbMNBAHETO Ha EAEKTPOHHOTO CbOOLEHNE B BeKeHAa
(cbpBBpa) Ha EBPOTPBCT, @ 3a yCnelwHo AOCTaBAHE Ha CbAbPXKaHWE Ce CYMTa MOCTbMBAHETO Ha
N3NPaTEHOTO EAEKTPOHHO CbAbPXaHVE B MOOMAHOTO MPUAOXKEHME Ha MOAyYaTeAS.

(4) MNpu n3noassaHe Ha APl nHTerpauuvsa, 3a ycnewHo wvanpaliaHe ce cyuTa
MOCTbMNBAHETO Ha EAEKTPOHHOTO CboblleHne B 6ekeHaa (cbpBbpa) Ha EBpoTpbcT npes
nsrpaaseHns APl-uHtepdeiic, a 3a ycnewHo AOCTaBAHe Ce CYMTa MOCTbMNBAHETO Ha M3MNPAaTEHOTO
EeAEKTPOHHO CbAbpPXKaHWe MHGOPMaLMOHHATa CUCTEMa Ha NMOAyYaTeAd Npe3 TakbB MHTepdenc.

(5) Mpn n3noasBaHe Ha yeb-b6a3npaH NopTaA, 3a yCneLwwHo nsnpatlaHe ce cymTa
MOCTbMNBAHETO Ha EAEKTPOHHOTO CbObLLEHME OT yeb-bpay3bpa Ha KAneHTa, noA3BaLy, nopTasa B
bekeHaa (cbpBbpa) Ha EBpoOTpPBCT, @ 3a ycnewHO AOCTaBAHE ce CcYMTa MOCTbMBAHETO Ha
M3MNpaTeHOTO CbObLLEHME BbB BUPTYaAHaTa MOLLEHCKA KyTUA, AOCTbIMHA B NPOdKMAa Ha MOAyYaTeAn
ypes yeb-basnpaHna nopTaa.

(6) Mpw n3noasBaHe Ha KBaAnduLmpaHaTta ycayra REM, 3a ycnewHo nanpatuaqe
Ce CYMTa MOMEHTBT Ha NMOCTbMNBaHE Ha EAKTPOHHOTO CbObLLEHWEe B MHPOPMaLMOHHaTa cucTeMa
Ha EeAeKTPOHHWA MOLLEHCKM CbpBbp (bekeHaa) Ha EBpoTpbcT, a 3a moayyaBaHe ce cuumTa

MOCTbMNBaHETO B E€AEKTPOHHaTa MNOoLWeHCKa KyTuA, o6<:/\y>1<BaHa OT EAEeKTPOHHMA NOLWEeHCKN
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CbpBbP Ha EBpoTpbCT.

2.7.3.2. EBpOTpbCT rapaHTupa, 4Ye YyCAyrata 3almutaBa  M3MPaLlaHOTO EAEKTPOHHO
CbABPXKaHWe OT 3aryba, Kpakba, HapylleHne Ha LeAOCTTa My WAM HepaspelleHa MpoMAHa W

oTroBaps Ha nsnckeaHmATa Ha Peraament (EC) N2 910/2014 r.

2.7.3.3. lleproabT OT BpeMe, Npe3 KOUTO € HAAUYHO WU3MNPATEHOTO EAEKTPOHHO
CbABPKAHME W CUCTeMaTa 3@ EeAeKTPOHHa MnpenopbyaHa Molwa npaByv OMWTW 3a HEroBOTO
AOCTaBAHe ce 3apaBa MPeABapUTEAHO OT mM3npalada. AKO M3npallaybT He n3bepe onuuma, no

noapasbupaHe To3n Cpok e 3 (Tpn) AHW.

2.8 KBAANOUUMPAHO CbXPAHABAHE HA KBAAVOULIMPAHN EAEKTPOHHW NOANNCK/
MEYATN W/WNAN  EAEKTPOHHO TNMOANMUCAHW/TIOANEYATAHN  EAEKTPOHHU
AOKYMEHTU

Ycayrata no KBaAMOUUMPAHO CbxpaHaBaHe Ha KBaAMOUUMPAHWM eAEKTPOHHWM MOAMUCK
(Qualified preservation service for qualified electronic signatures - PSES) u ycayrata no
KBaAMPULMpPaHO CbxpaHaBaHe Ha kBaanduumpaHu eaekTpoHHu nevatn (Qualified preservation
service for qualified electronic seals - QPSES), OID: 1.3.6.1.4.1.47272.2.13, ce npeAOCTaBAT oT
EBpoTpbeT B cboTBeTcTBME C UA. 34 1 4A. 40 oT PernamenT (EC) N° 910/2014.

Te3an yAOCTOBEPUTEAHU YCAYrM OCUTYPABAT CUTYPHO W HAAEXAHO ABATOCPOYHO
CbXpaHsABaHe Ha BCAKAKbB BUA EAEKTPOHHU MOAMMCHK 1 MeYaTu, MOAOXKEHM BbPXY AOKYMeHTH (6e3
CbXpaHABaHe Ha caMWUTe  AOKYMEHTM B XPaHWAMLWLE) U/MAM  Ha  EAeKTPOHHO
noAnNMcaHn/noaneYaTaHn AOKyMeHTW (C XpaHuaulie) Ha KAMEeHTU Ha ycAyrata v npeasocTaBA
AOKa3aTeACTBa 3a MpoLEeca Ha CbXpaHABaHE, C Bb3MOXKHOCT 3a BaAUAMPAHE Ha eAEKTPOHHUTE
noanucn/nedaTM AbArOCPOYHO. [lpu npepocTaBAHE Ha Te3n ycAyrn EBpoTpbCT m3nbAHABa
M3UCKBaHUA, CBbP3aHW C WM3MOA3BaHUTE MPOLEAYPU U TEXHOAOTUW, CMOCOBHU Aa PasWMpAT
HaAEXAHOCTTa Ha KBaAMOULMPAHUA eAeKTPOHEH MoAnMuc/mevaT M3BbH NMepuoasa Ha HerosaTa
TEXHOAOTMYHA BAaAMAHOCT. Te3n M3NCKBaHMA Ca ONPEAEAEHU B MPUAOXKUMU CTAHAAPTU, C OTAEA Ha
Kouto EBpOTpbCT e cepTdmnLMpaH OT HE3aBUCHM OpPraH Nno NPoBepKa Ha CbOTBETCTBUETO.

Ob6eKT OT Aa@HHU, CbOTBETHUTE AOKAa3aTEACTBA 3a CbXpPaHABaHE W AOMbAHUTEAHA
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nHdopMaLma, HEOBXOAMMA 338 BaAMAMPAHETO MM, Ce AOCTbMBAT Ype3 N3MOA3BaHe Ha UHTepdelica
Ha yCAyrata WMAW 4pe3 3aABABaHE Ha KOHKPETHO WMCKaHe 3a MpPeAOoCTaBAHE Ha AAHHW WU/WUAM
AOKaszaTeAcTBa. Te MoraT Aa ce NPeAOCTaBAT OTAEAHO UAM BbB BXOAHO-U3XOAEH MaKeT, KOUTO e
HaAEKAHO 3aLlUMTEH C KpunTupaHe. [pn BCUYKKM CAyYam CbluMTe ce nNpeaaBaT caMo Ha KameHTa
MAM Ha YMbAHOMOLLEH HEroB MNpeAcTaBuTeA. EBpOTpbCT noaabprka mMHbOpMaLMA 3a BCUYKK
N3rOTBEHU BXOAHO-M3XOAHW MaKeTU, BKAIOYUTEAHO AaTa Ha CbOUTUETO U KPUTEPUI, NO KOWTO ca
N3bpaHn CbXxpaHeHUTe OOeKTU, BKAIOYEHM B MakeTa. B MckaHeTo 3apAbAXKWTEAHO ce nmocouyBa
AVILLETO, KOETO U3UCKBA AAHHUTE, MPUYMHUTE MOPaAN KOUTO M M3UCKBA, KaKTO M HayuHa, no
KOUTO »KeAae Aa M MOAYYW, HanMpUMep MO eAeKTPOHHa MolWa WAM Ha eAeKTPOHEH HOCUTEA.
EBpoTpbCT cM 3ana3Ba NpaBOTO A3 OACDPW MAM OTKake M3MNbAHEHMETO Ha MUcKaHeTo, 6e3 aAa e
HeOobXOAMMO Aa MOTMBMPA OTKasa CU MAU A3 YBEAOMU 3aABUTEAA 3a TOBA, OCBEH B CAyYauTe,
onpeAeAeHn C HOpMaTuBEH aKT. EBPOTPBCT He M3MOA3Ba BbHLUHW OpraHusaumm, NoAAbP>KaLLM

YCAYyraTta 3a CbXpaHABaHe. B KpaAa Ha Nepnoaa Ha CbXpaHABaHe Ha AaHHUTE, Te Ce N3TpuBaT.

2.8.1. CneundunyHn N3MCKBaHMA KbM NPEAOCTABAHETO Ha YCAyra KBaAn$pumumMpaHo cbxpaHABaHe
Ha KBaAUdMLMPAH EAEKTPOHEH noanuc/ nevar
(1) Ycayrata no KBaAnduLMpPaHO CbxpaHsaBaHe NoaAbprKa NPOdUA 3a CbXxpaHaBaHe,
KOWTO € CBbP3aH C MOAUTUKUTE MO FreHEePUPaHETO N BAaAMAMPAHETO Ha AOKA3aTEeACTBa, KaKTo m
paslWnpABaHETO Ha MNepumosa Ha AENCTBMEe W BaAuaMpaHeTo Ha noanvcu. [MpoduabT 3a
CbXpaHsABaHe NMa MAEHTUPUKATOP, KOMTO o MAEHTUOULMPA YHUKAAHO.
(2) EBpotpbct QPSES noaabprka caeaHUTe NpodurAM 3a CbXpaHABaHe:
a. [lpodua 3a ycayrata 3a KBaAMOUUMPAHO CbXpaHABaHE C BPEMEHHO
XPaHWAMLLE Ha BCAKaKBU AOKyMeHTW/paHHW (F2.1) mo cxema 3a cbxpaHABaHE C BPEMEHHO
XpaHuAnLLEe GasnpaHa Ha apXMBUpPaLLO YAOCTOBEPEHME 3a BpeMme (F2);
b. TlMpodua 3a ycayrata 3a KBaAMPUUMPAHO CbXxpaHABaHE C BPEMEHHO
xpaHuane Ha SHA-512 Ha BcAkakBM AOKyMeHTW/paaHHU (F2.2) no cxema 3a cbxpaHsABaHe C
BPEMEHHO XpaHuAMLLe Ba3rpaHa Ha apXMBMUPALLO YyAOCTOBepeHMe 3a BpeMe (F2);
c. Tpodua 3a ycayrata 3a KBaAUPUUMPAHO CbXpaHABaHE C XPaHWAWLLE Ha
EAEKTPOHHO noanncaHun/noanedataHn aAokymentn (F3.1) no cxema 3a cbxpaHABaHe C

pasWwnpABaHe Ha HAAEXKAHOCTTa Ha eAEKTPOHEH noanuc/neydaTt v ¢ xpaHuauie (F3)
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(3) BbBBpB3KA C M3NOA3BAHETO TE3U YAOCTOBEPUTEAHWN YCAYTU KAMEHTUTE, Hapea C
APYTUTE 3aAbAXKeHWA, npeaBuaeHW B Tean OOWM yCAOBUA, MMAT CAeAHUTE CreunduyHM
3aABAXKEHUA N OTTOBOPHOCTM:

a. Aa ce 3arno3HaAT M Aa CnasBaT YCAOBWMATA Ha NpUAOKUMUTE [TOAUTUKN U
[NpakTuKK, KakTO M C WM3NCKBaHWATaA B OCTaHaAUTE AOKYMEHTU, NyOAUKYBaHW B UHTepHET
CcTpaHuuaTa Ha EBpoTtpbeT;

b. Aa 13MoA3BaT ycAyrata 3a KBaAMPULMPAHO CbXpaHABaHE CaMO 3a 3aKOHHMU
LLeAn 1 B CbOTBETCTBME C yYKasaHaTa 3a HeA [loantuka u [pakTuka;

C. Aa opobpsaBaT ycaoBuATa, nocoyveHn B Te3n O6WM ycAOBMA, KOUTO
CbCTaBAABAT AOroBopa Mexkay Tax W EBpoTpbeT. B Tesn Ob6wm ycAoBMA € MoCcoYeHOo Kou nMa
NpPaBO Ha AOCTbM AO CbXPaHABaHWTE OOEKTW, BKAIOYBALLM M3MNpallaHUTe ODEKTU OT AaHHW U
AOKa3aTeACTBa M KO MMa NpaBo Ad CAEAN AENCTBUATA, CBbP3aHM CbC CbXPaHABaHUTE 0OeKTH.

(4) KAneHTUTe MoraT pa 3aABAT UCKaHe 3a BXOAHO/M3XOAHW MaKkeTW KaTo MoA3BaT
MMeIA, MOBUAHO NPUAOXKeHWe Ha EBpoTpbCT, yeb npuaokeHne nan ¢ prsmyecko NpmucbCTBue B
oduc Ha Pervctpupaty opraH Ha EBpoTpbeT.

(5) B cayvanm ye, EBpoTpbCT He MOXKe aAa cbbepe M NpoBepu BCUYKW AAHHW 3a
BaAMAMPAHE Ha MpueTUA AOKYMEHT U Ha AOKasaTeAcTBaTa, TOW M3npala WHAMKauWAa 3a
HeycnellHa onepaums.

(6) Korato AMUETO, KOETO WM3MOA3Ba YCAyraTa, NMpPeAOCTaBA Xell CTOMHOCTU, KOUTO
MoraT pa 6bAAT U3NOA3BaHM NPU NOAHOBABAHE Ha Xell AbpBO, EBPOTPBCT HAMA 3aAbAXKEHNETO Ad
rapaHTnpa, Ye HOBUTE Xell CTOMHOCTU CbOTBETCTBAT Ha OPUIMHAAHUTE Xell CTOMHOCTU Ha Xell
AbPBOTO. EBPOTPBCT HAMa Bb3MOXKHOCT A2 pasbepe Ha KO AOKYMEHT CbOTBETCTBAT Te3W Xelu
CTOMHOCTU AOPU U aKO HaUCTUHa OTTOBapPA Ha XeLl CTOMHOCT Ha KOHKPETHO U34YNCAGHME Ha XeLl.

(7) KoraTo AMLeTO, KOETO M3MOA3Ba YCAyraTa, MpPeAOoCTaBaA Xell CTOMHOCTN Ha 0beKTH,
KOWTO A@ Ce CbXPaHAT, @ He CaMmnA ODEKT, CbXxpaHABaHETO € CaMO Ha M3NpaTeHUTe 0beKTU 1 Ye
TOBa MO3BOAABa Ad Ce AOKake CblLLEeCTBYBAaHETO Ha XelMpaHMA O0OeKT AOTOAKOBA, AOKOAKOTO
CaMWAT aATOPUTBM Ha XellnpaHe e AOCTaTb4yHO CUAEH/CUTYPEH.

(8) Ha AnueTo, KOETO M3MOA3Ba YyCAyraTa, He € MO3BOAEHO Aa y4YacTBa B npoLeca Ha
CbxpaHABaHe (Hanp. NpeaocTaBAHe Ha HEOOXOAMMUTE AGHHW 3a NPOBEPKa).

(9) MoaabprKaHUTE MOAUTUKK 33 YyCAyraTa 3a CbXpaHABaHe ca MoApPOOHO onmcaHn B
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NPUACKNMUTE [MOAUTUKM U NPaKTUKN.

2.9 YCAYTA 3A EAEKTPOHHA MAEHTUOUKALWUA - elD

YcayraTa 3a eAeKTPOHHa MAEHTUMOUKALMA e pernmcTpupaHa ¢ obekTeH uaeHTUduKaTop
OID: 1.3.6.1.4.1.47272.2.16.17.3. Ycayrata e KBaAMduuUMpaHa Ha HALMOHAAHO HUBO W ce
npeaoctaBa B cbotBeTcTBME PeranamenT (EC) N2 910/2014. KAneHT Ha ycayrata 3a eAeKTPOHHa
naeHTMdmkauma elD e dnsmyeckoTo AMLe, KOETO ce NAeHTUPUNLMPA, HE3aBUCUMO AAAM LieHaTa 3a
NpeAOCTaBAHE Ha YCAyraTa ce 3arnaAalla oT Hero uAam oT AosepsdABaljata ce cTpaHa. [lpwu
npeaocTaBaAHe Ha ycayraTta elD, EBpoTpbcT no Bb3AaraHe oT KAneHTa cb3aaBa AOKYMEHT C HEroBM
NAEHTUOUMKALMOHHN AaHHW B O0BEM, HEOBXOAMM 3a MAEHTUOULMPAHETO My Mpea KOHKpeTHa
AoBepsaBalla ce cTpaHa. B reHeprpaHuaT o6em MAEHTUONKALNOHHN AQHHN MOXKe Ad Ce BKAIOYBA
Konue OT AOKYMEHT 3a CAMOAMYHOCT Ha KAneHTa 1 Apyrn rpadmnyHmn eAeMeHTU (CHUMKA, cnecuMeH
N AP.), EAEKTPOHHO 3aBEPEHO C “BAPHO C OpUrMHaAa”, ako NMPeACTaBAHETO Ha TakoBa Komnne ce
nsnckBa oT AoBepsBallaTa ce CTpaHa 3a ueAuTe Ha maeHTuduKauumata Ha KaveHta (Hanp.
AoBepsABalla ce cTpaHa - AWLE, 3aAbBAXKEHO Aa MpuAara MepKku cpelly npaHe Ha napwu).
MNpeaocTaBaAHeTO Ha ycayraTa elD, BkAOYBa U reHepupaHe Ha ABOMKa KpunTorpadcku Kalo4oBe
3a KBaAMULMpPaH eAeKTPOHEH MOAMNC U N3AaBaHe Ha KpaTKocpoyHo aTpubytmueHo KYKEN no 7.
2.1.2, ¢ KoeTo KAMEHTbT MoANMCBa reHepupaHnsa eAeKTPOHEH AOKYMEHT 3a MAeHTUbMKaums.
M3paaeHOTO Ha KpaTkocpodHo atpmbytmeHo KYKEI no 1.2.1.2, ¢ koeTo KAMeHTbT noanuvcea
reHepupaHnA eAneKTPOHEH AOKYMEHT, CbAbpP>Ka BCUYKM AUYHW AaHHW, 33 KOUTO EBpOTpBCT ce e
YBEPWAO, Ye Ca aKTyaAHU 1 € MPOBEPUAO C AOMYCTUMU OT 3aKOHa CPeACTBa No peaa Ha PernameHT
(EC) N2 910/2014. C nspanseHoTo KpaTtkocpoyHo atpmbytneHo KYKEI ce noanncea otaaneyeHo
AOKYMEHTBT 3@ CaMOAEeKAapunpaHe Ha obcTtoaTeAcTBa OT KaneHTa. To CAyXKUK caMo 3a Hy»KAUTe Ha
naeHTdMKaumnaTa, AOKOAKOTO aTpubytnsHoTo KYKEI obebpasa EBpoTpbCT € 0TroBOpHOCT 3a
BaAMAHOCTTa Ha BNucaHUTe B Hero obcroATeAcTBa. VzpaaeHoTo atpnbytreHo KYKET Moxke aa ce
N3MOA3Ba M 3a NMOAMMNCBAHE Ha AOTOBOPHUTE AOKYMEHTW C EBPOTPBCT 3a NpeaoCTaBAHETO Ha Ta3u

ycayra (O6uwm ycaoBua 1 npuaokmnmata NoAnTuKa 3a 3alumTa Ha AMYHUTE AaHHU Ha EBpoTpbCT).

2.10 YCAYTA 3A EAEKTPOHHA MAEHTUOUKALMA NPE3 YEE MHTEP®EWNC - WEBID

Ycayrata 3a eneKTpoHHa maeHTUdMKauma npes yeb mHTepdenc e perncrtpupaHa ¢ obekTeH
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naeHtnoukatop OID: 1.3.6.1.4.1.47272.2.16.17.4. YcayraTa e KBaAMduMLMpPaHa Ha HaLMOHAAHO
HMBO 1 ce npepocTasa B cboTBeTcTBME PernamenTt (EC) N° 910/2014.
KAMEHT Ha ycAyraTa 3a eAekTpoHHa maeHTudukauma WeblD e dusmueckoTo Amue, KoeTo ce
NAEHTUOULMPAE, BKAIOYUTEAHO GU3MYECKO AMLLE, KOETO € MPEACTaBUTEA Ha IOPUAMYECKO AMLE,
He3aBMCMMO AAAWM LieHaTa 3a MNpPeAOCTaBAHE Ha YCAyraTa ce 3anAala OT Hero WAM OT
AoeepsBaliata ce ctpaHa. Npu npeaocraesHe Ha ycayrata WeblD, EspoTpbeT no Bb3aaraHe ot
KAneHTa cbbupa nNpesoCTaBeHW OT HEero MAEHTUPUKALMOHHWU AaHHW B 0b6eM, HeobXOoAMM 3a
naeHTMdMUMpaHeTo Ha KaveHTa npea KoHkpeTHa AoBepsBalla ce CTpaHa WM NpoBepsBa C
AOMYCTUMW OT 3aKoHa cpeacTBa no peaa Ha Peraament (EC) N2 910/2014 aktyaAnHoCTTa M
BepHOCTTa Ha aaHHuTe. [lpeapoctaBaHeTo Ha ycayrata WeblD BkaouBa npeaocTaBsHe Ha
CbbpaHUTE U NPOBEPEHN UAEHTUOUKALMOHHN AAHHW Ha KAMeHTa Ha cboTBeTHaTa AoBepsBalla
ce CTpaHa, 3a KOATO TOBa € NMOMCKaHO OT CTpaHa Ha KAMeHTa, B CTaHAAPTM3MPaH MaLLMHHO YeTUM
BUA KaTO AOKYMEHT (dalA) CbC CTPYKTYpUpPaAHO CbAbpPIKaHWe No narpaseHa Bpbaka Ypes AP
CKkAtOYBaHETO Ha AOroBOp 3a npeaoctaBsHe Ha ycayrata WebID ce wusebplBa cbraacHo

npeasmaeHoTo B T. 6.1.3 oT Te3an Obwm ycroBuA.

2.11 EAEKTPOHHA ABTEHTUKALIA

KAMEHT Ha ycAyraTa eAeKTPOHHa aBTeHTMKauma e GU3MYecKoTO AMLe, KOeTo ce
naeHTMdMUMpa npea AosepsnBalla ce CTpaHa, He3aBUCUMO AaAM LieHaTa 3a NpeAoCTaBAHe Ha
yCAyraTa ce 3anaatia oT Hero uam oT AoBepsABaluaTta ce cTpaHa. [1pn npeapocTaBAHe Ha ycAayraTta
eAeKTPOHHa aBTeHTMKauuA, EBpoTpbCT Mo Bb3aaraHe oT KAMeHTa reHepupa AOKYMEHT CbC
CTPYKTYPUPAHO CbAbP>KaHWE C MAEHTUDUKALMOHHU AaHHW Ha KAneHTa B obeM, HeobxoanM 3a
NAEHTUOULIMPAHETO My Mpea KOHKpeTHa AoBepsBalla Ce CTpaHa 3a HYXAMTE Ha AOCTbMNa My AO
ONpPeAEAEHO CbAbpP»KaHMe NPEeAOCTaBAHO OT HeA W Taka reHepupaHUAT AOKYMEHT ce manpatua

KbM ,A,OBepFIBaLLI,aTa ce CTpaHa 6e3 pa ce noanucea.

3 OrPAHMNYEHWMA B N3MOA3BAHETO HA MPEAOCTABAHUTE YCAYTUA
KAMEHTBT ce 3aabAXaBa Aa NpeAnpueMe BCUYKM HEeODXOAMMU AENCTBMA C  LeA
MUHUMU3NPAHE 1 OrpaHMyaBaHe Ha BPEAMTEe, MPOM3TUYHALLM OT WM3MOA3BAHETO Ha YCAYruTe,

HaAXBbPAALN MOCOYHEHNTE B Te3U O6Ll_l,l/| YCAOBUA UAN CbOTBETHUTE MoAUTUKN U npaKTVIKl/I
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orpaHuMyeHnA B M3MNoA3BaHeTO uM. AoBepsdABallMTe ce CTpaHW NnpuemaTt U Ce 3aAbAXaBaT Aa
npeAnpreMaT BCUYKM HEODXOAMMU AENCTBUA, KOraTo pasyuMTaT Ha YCAyra 3a eAeKTPOHHa
MAEHTUOMKALMA MAM Ha YAOCTOBEPWUTEAHA YCAyra Ha EBpPOTPDBCT, Aa CA€AAT M aAa 3aumTar
onpeaeneHute B Te3n Ob6WM ycAoBUA AN CbOTBETHUTE [MOANTUKM 1 [TpaKTUKK OrpaHnYenns B

M3MOA3BaAHETO Ha YCAYyTruTe.

3.1 BPEMEBW OTPAHUNYEHWA

Bcako oT n3papeHnTe oT EBPOTPBCT yAOCTOBEPEHMA MOXKE A CE U3MOA3BA EAMHCTBEHO AO
M3TM4YaHe Ha CpoKa Ha HeroBaTa BaAMAHOCT. CPOKbT Ha BaAMAHOCT Ha YAOCTOBepeHuATa ce
BMMCBa B TAX.

Korato yasoctoBepeHuneTo e cnpaHo, Tutyaapat/Cb3paTendaT He TpAbBa aAa M3NOA3Ba

HaCTHMA KAIKOY 3a Cb3AaBaHEe Ha eAeKTPOHEH I'IO,A,I'IVIC/I'Ie‘-IaT.

3.2 TPEAHA3HAYEHWME
VspaBaHnte oT EBpPOTPBCT yAOCTOBEpEHMA CAepBa Aa Ce  M3MOA3BAT CboOOpasHo
NpeAHasHaYeHNeTo 1M, onncano B Tean OBbLWm yCAOBUA, B NPUAOKUMUTE [TOAUTUKN 1 [TpaKTUKK
Ha EBPOTPBCT 1 B NPUAOKMMOTO 3aKOHOAATEACTBO.
MNpoBepKkaTa 3a NpPeAHa3HaYeHUeTo Ha YAOCTOBEPEHMETO Ce M3BbPLUBA MO CAEAHUTE
AAHHW, CbABPXKALLM ce B NPOdUAa Ha YAOCTOBEPEHNETO:
(1)  MNoamtmka/ [pakTrKa, B CbOTBETCTBME C KOATO Ce W3AaBa M YyNpaBAdABa
YAOCTOBEpEHME 3a eAeKTPOHEH noanuc/ nevar, nocoveHa B noae ,Certificate Policies”;
(2) npeaHasHaYyeHUETO W OrPaHNYEHMATA Ha AENCTBMETO Ha YAOCTOBEPEHMETO MO
OTHOLLEHME Ha LleAnTe 3a U3NoA3BaHeTo My, onucaxu B noae ,Key Usage” n ExtendedKey Usage”;
(3) aaHHM 33 Tutyaapsa/Cb3paTend Ha YAOCTOBEPEHMETO, MOCOYEHU B TMOAE

.Subject”.

3.3 CTOWHOCT HA TPAH3AKLMUTE
N3paBaHnTe KBaAMPULMPAHN YAOCTOBEPEHUA 33 KBaAUPULMPAH eAeKTPOHEH noanuc/
neyaT CTaHAAPTHO Ca MpeaHasHadYeHu Aa ObaaT M3MOA3BaHWM 3a TPaH3aKUMKM Ha CTOMHOCT AO

20 000 (aABaaeceT XMAAAM) €BPO, OCBEH aKO HE € U3AAEHO YAOCTOBEPEHME C BMMCaHa No-BMCOKa

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |

26



ObLLUN YCAOBKA

HA AOTOBOPA 3A YAOCTOBEPUTEAHW, MHOOPMAUVIOHHN, KPUMTOTPAOCKU N
APYTUYCAYTU

WAW MO-HUCKa CTOMHOCT Ha TpaH3akuuute. M3paBaHuTe KBaAndULMpPaHU YAOCTOBEPEHWA 3a
YyCbBbPLIEHCTBAH @AEKTPOHEH MOAMWNC Ca NpeapHa3HayYeHu Aa 6bAAT M3MOA3BaHM 3a TPaH3aKLMK
Ha cTorHocT A0 500 (NeTCTOTUH) eBPO 1AM APYra, MOCOYEHa B yaOCTOBEepeHMeTO. [1praoknmMmnte
OrpaHNYeHNA B CTOMHOCTTa Ha TpaH3aKLUMKUTE, 3a KOUTO e NpeAHa3Ha4YeHo Aa 6bae M3NOA3BAHO
M3AAAEHOTO KBaAMPULMPAHO YAOCTOBEPEHME 3a EAEKTPOHEH MoAMMc/medat, ce 3anvcBaT B
aTpubyTta/noseto id-etsi-qcs-QcLimitValue B cboTBeTcTBME C M3nckBaHuATa Ha ETSIEN 319 412-
5 1 MoraT pa ce NpoBepAT OT BcAKa AoBepABalla ce cTpaHa. EBpoTpbCcT He HOoCK OTrOBOPHOCT 3a
BPEAW, HacCTbMUAM B PE3YATAT Ha W3MOA3BAHETO Ha WM3AABaHWTE OT Hero KBaAnduuMpaHu
YAOCTOBEPEHUA 33 EAEKTPOHEH MOAMUC/ MeyaT 3a TPaH3aKUMKW, KOUTO HaAXBbPAAT BNMCaHUTE
OrpaHNYeHNA B CTOMHOCTTA Ha TpaH3akLuuuTe. PUCKBT OT NpMeMaHeTo Ha EAEKTPOHHN AOKYMEHTH,
MOAMMCAHN C KBaAMOUUMPAHU EAEKTPOHHU MOANMUCK/ MPUAPY>KEHW OT YAOCTOBEPEHWA 3a
eAeKTPOHEH MeyaT, C MaTepnaAHa CTOMHOCT, KOATO HAAXBbPAA OrpaHNYeHNATa B CTOMHOCTTa Ha
TpaH3aKLuM1Te, BNUCaHW B YyAOCTOBEPEHNETO, Ce HOCK 13LAAO OT AoBepABallaTta ce cTpaHa. 3a
YCAYTW, KOUTO HE BKAKOYBAT M3AABaHETO Ha KBaAMULMPAHO YAOCTOBEPEHME 3a EAEKTPOHEH
noaAnnc/ neyaT NPUAO>KMMOTO orpaHmnyeHune e Ha ctorHocT A0 5 000 (neT xnaaamM) eBpo, ako APyro
He e noco4veHo B Te3n Ob6WM ycAoBMA WMAM NpuAoxKMaTa [loanTnka u/vam lNpakTuka 3a

CbOTBETHaTa yCAyra.

4  CNEUNOUNYHU YCAOBUA NP YCAYTU 3A NU3AABAHE HA KBAAMONLMPAHN
YAOCTOBEPEHWA

4.1 TNPUEMAHE HA YAOCTOBEPEHME

4.1.1. Mpwn noay4aBaHe Ha KBaAUDULMPAHO yAOCTOBepeHMe, KAMEHTBT € AABXKEH Aa MPOBEpPU

CbABPXAHMETO MY, MO OTHOLWEHWE Ha TOYHOCTTa Ha AAHHWUTE W HAAUYMETO Ha MyOBAUMYEH KAOY

CbOTBETCTBall, Ha YaCTHMNA KAIKOY, KOMTO TOW npuTe<KaBa.

4.1.2. AKO B YAOCTOBEPEHMETO Ca BMNUCaHW HEBEPHU AaHHU, YAOCTOBEPEHMETO TpAbBa sa Obae
He3abaBHO npekpaTeHo. AKO KAMEHTBT Bb3pas3n, Ye WM3A3AEHOTO  KBaanduLUMpPaHo
YAOCTOBEPEHME CbAbPKA IPELLKN NAU HEMBAHOTU B 3 (TPMAHEBEH) CPOK OT NYyOAMKYBaHETO My B
perncrbpa Ha YyAOCTOBepeHuATa, EBpoOTpbCT M oTcTpaHABa 4Ype3 u3paBaHe Ha HOBO

yAOCTOBepeHue 6e3 3ansallaHe Ha Bb3HarparkAaeHne, OCBEH ako Ce AbAXKAT Ha MPeAOCTaBAHE Ha
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HeBepHW paHHW. [Tpn AMNca Ha Bb3pakeHne ce cMATa, Ye CbAbPXKaHMETO Ha YAOCTOBEPEHMNETO €
npueTo. [IpaBmAaTa B HacToALLaTa TOYKa Ce NpuUAaraT KakTo Mpu n3paBaHe Ha YAOCTOBepeHue,
Taka 1 Npu NoAHOBABaHE Ha yaocToBepeHue. [1pn oTaanedyeHo n3paBaHe Ha yAOCTOBEPEHMe Npe3
MOOUAHOTO MpuAOXKeHMe Ha EBpoTpbcT, ako KAMEHTHT yCTaHOBM HETOYHOCTM BbB BMMCaHUTE
AAHHW, TOW MOXKe MO BCAKO BpPeMe Aa akTuBMpa OYHKUMOHAAHOCT 3a npeKkpaTABaHe Ha

YAOCTOBEPEHNETO N 3a He3abaBHO n3paBaHe Ha HOBO YyAOCTOBeEpeEHUE 6e3nAaTHo.

4.1.3. KBaandunumMpaHoTO yAOCTOBEpPEHME Ce CYMTa 3a NpueTo oT KArMeHTa npu HaAMYMETO Ha
HAKOA OT CAEAHWUTE NMPEANOCTaBKMN:

(1) V3puyHo op0bpeHne/noTBbpxKAEHME OT KANEHTS;

(2) KeaandumumpaHOTO yAOCTOBEpPEHME € M3MOA3BAHO 3a MbPBU MbT OT KAMEHTa; nAn

(3) Chaea msTnuaHe Ha 3 (TpuW) AHM OT AaTaTa Ha M3AABaHe Ha KBaAMGULMPAHOTO
YAOCTOBEPEHMWE, aKO B TO3M CPOK KAMEHTBT He e HanpaBUA Bb3pa*KeHMe OTHOCHO CbAbP>KaHUETO

Ha YAOCTOBEPEHUETO.

4.1.4.TIpu yaOCTOBEPEHNA 38 EAEKTPOHEH MOAMNC, CbOTBETHO EAEKTPOHEH NneYaT, 3aAbA>KEHNETO
no 1. 4.1.1, Bb3MOXHOCTTa 3a Bb3pakeHue no T. 4.1.2 n npeanocTaBkUTe, MPU KOUTO ce
YAOCTOBEPEHMNETO ce cynTa 3a npmeto no T. 4.1.3 ce npuaaraT BUHaru caMo U eAMHCTBEHO MO
OTHOLWEHMe Ha TuTyaapAa, cboTBeTHO Ha Cb3paTens, HE3aBUMCUMO AAAM CaMOTO M3paBaHe Ha
YAOCTOBEPEHMETO Ce 3arAalla oT TAX MAWU OT TpeTo Anue (ApYr KAMEHT), KOeTo CbLLO € BAA3AO B

AOTOBOPHU OTHOWeHMA nNpu Te3m Obwm ycarosua ¢ EBpoTtpber.

4.2 CPOK 3A NA3EHE HA AOTOBOPUTE U BCAKA APYTA MHOOPMALINA, CBbP3AHA C
MAEHTUOUNKALNATA HA TUTYAAPA/CBb3AATEAA/ KAVIEHTA
Larata nhdpopMauma, MMalla OTHOLWEHWE KbM U BCUYKUN AAHHUW, Cb3AAAEHWN UAN MOAYHEHMW OT
EBpoTpbcT BbB Bpb3ka C npoueca Mo MAEHTUPMKAUMA W pernctpauma Ha KAneHT u/nam
CKAlOYBaHeTO Ha porosop npu Te3m OBLLM YyCAOBUA 33 MPEAOCTaBAHE Ha YAOCTOBEPUTEAHN YCAYTH
(BKA. AOKa3aTeACTBa 3a CKAIOYBaAHETO My U 3a npuemaHeTo Ha OblwmTe ycAOBKMA) ce 3anncBaT u
CbxpaHABaT OT EBpOTpPbCT 3a LleAnA nepuroa Ha AENCTBUE Ha CbOTBETEH AOTOBOP W 3a cpok oT 10

(AeceT) roaMHU caep NpekpaTABaHeTo My. B To3n cpok ce cbxpaHABa M MHPOPMaLMA 3a BCAKO
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N3A3AEHO, CMPAHO U NPEKPaTEHO YAOCTOBEPEHME OT EBPOTPBLCT, KaTo CPOKbBT 3aMoyBa Aa Teye OT
npekpaTABaHeTO Ha yaocToBepeHneTo. ChLUMAT CPOK ce nNpuAara 1 3a nHdopMaumaTa, KoaTo ce
Cb3AaBa WMAM NMoAyvaBa OT EBpOTpPbCT BbB Bpb3Ka C npoueca No NpeaoCTaBAHE Ha YCAYrv no
BaAMAaLMA, KBaAMULMPaHa eAeKTPOHHa NoLLa, KBaANGULMPaHO CbXxpaHAaBaHe Ha NoANMUC/ nevar,
EeAEKTPOHHA MAEHTUOUKALMA N eAeKTPOHHATa aBTeHTMKALMA, B TOBA YMCAO AOrOBE 33 BCUYKM
CbOUTMA CBBP3aHN C U3AABAHETO, AEVCTBMETO U BaAMAHOCTTA Ha KAKOYOBETE, BKA. MHbOpMaLMA 3a
BCAKa reHepupaHa ABOVKa KAlouoBe. Tasu nHGopMaLma Lie Ce CbXpaHABa 3a yKasaHua TyK CPOK,
BKAIOYMTEAHO CAeA KaTo EBpoOTpbCT e npeycraHoBUA aelHOCTTa cu. Tasm mHbopmaums ce
CbXpaHABa C OTAEA M3MbAHEHWE Ha 3aKOHOBUTE 3aAbAXKEHWA Ha EBpoTpbCT no yA. 24, naparpad
2, bykea ,3" ot Pernament (EC) N2 910/2014 v npUAOKMMUTE KbM AEMHOCTTa My CTaHAAPTU U C
OrAes MNPeAoCTaBAHE Ha AOKa3aTeACTBO MPU CbAEOHM MNMPOU3BOACTBA WM OCUTypABaHe Ha

NPEMEMCTBEHOCT NMPUN NPEAOCTAaBAHETO Ha YCAYyraTa.

5 KAMEHT, TUTYAAP, Cb3AATEA N AOBEPABALLIM CE CTPAHU
5.1 KAVEHTU

5.1.1. KaneHT (Subscriber) e dunsmnyecko nan topmamdecko avue, KoeTo e 06B8bpP3aHO OT
AoroBop ¢ EBpoTpbCT, Mo cnaaTa Ha KouTo EBpPOTPBCT NpeaocTaBA yAOCTOBEPUTEAHU YCAYTA.
KAMEHT MOXKe pa e N AMLEe Pa3AUYHO OT TUTYAAP Ha eAeKTpoHeH noanuc/Cbh3aaTeA Ha neyart, HO
CKAIOYBaHeETO Ha paoroBop ¢ EBpoTpbeT npu te3n O6Wwm ycAOBUA € 3aAbAKUTEAHO YCAOBME 3a
BCeKU TUTYAAP Ha eneKTpoHeH noannuc/Cb3paTen Ha nevat nNpu U3paBaHETO Ha YAOCTOBepeHue
oT EBpoTpbcT. KAMEHTBT MOXe aAa AENCTBa OT MMETO Ha €AMH WAUM HAKOAKO PasAMYHU
Tutyaapn/Cob3paTeAmn, C KOUTO € CBbP3aH (Hamnp. PUANYECKO AMLE, KOETO 3aMnAalla 13paBaHeTo
Ha YAOCTOBEPEHWA 3a EAEKTPOHEH MOAMWUC 3a CBOWUTE CAYXUTEAW). KAMEHTBT MoXe apa He
NPUCHCTBa B AAHHWUTE, BMNNCaHN B U3AAAEHOTO yAOCTOBepeHue. KAMEHTBT Moxe aa e U Auue,
KOeTO HanpuMep NOA3Ba YAOCTOBEPUTEAHa YCAyra Ha EBpOTpbCT 3a yaocTOoBEpABaHe Ha BpeMe.

B cayvanTe, Korato KAMEHT e Anue, pasAnyHO OT TUTyAApA (Hanp. eAHO AMLe 3aABABa
YCAYTU B MOA3a Ha APYrv Anua), KaneHTsT nprema Tesm ObLwm ycAoBMA, HO BEAHO C TOBa CKAIOYBA
N AOTOBOP C AOMBAHUTEAHU MHAMBUAYaAHU YroBOpKK ¢ EBpoTpbeT. B Tesun cayvau:

1. ce uzBbpLBa MAEHTUOMKALMA HA TUTYAAPA NO HaYMH, KOWTO He Ce OTAMYaBa OT

HayMHa, MO KOWTO Te3M AMLA Ce MAEHTUULMPAT, KOraTo caMo Te ca KAMEeHTH 1 caMo Te AMPEKTHO
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BAM3aT B AOFOBOPHM OTHOLEHUA ¢ EBpoTpbCT;

2. n KaneHTtsT, n Tutyaapat/Coh3paTenaT ckatouBaT AoroBop ¢ EBpoTpbeT npu tesm

O6wm ycrosus.

5.1.2. Tutyasap Ha enekTpoHeH noanuc/Tutyaap (Signatory) e dusnueckoTo Avue, KOETo
Cb3AaBa eAeKTPOoHHUA noanunc. MHpopmauns 3a TuTyaapa ce BnmMcBa B YAOCTOBEPEHMETO 3a

EAeKTPOHEH NoAnumc.

5.1.3. Cv3paten Ha nevat/ Cov3paten (Creator) e lopuAMYECKO AMLE, KOETO Cb3AaBa
enekTpoHeH nevat. MIHdopmaums 3a Cb3paTeas Ha neyaT ce BMNUCBa B YAOCTOBEPEHWMETO 3a

EAEKTPOHEH ne4ar.

5.1.4. Tutyaapat/ Cb3paTeAdT e AULETO, KOETO Ce MOoCOoYBa B YAOCTOBEPEHMETO KaTo
AbPXaTEA Ha HYaCTHMA KAIOY, acoummnpaH ¢ nybanyHua katod (Subject no cMmncbaa Ha ETSIEN 319

411-1V1.2.2(2018-04)).

5.1.5. AoBepnBalia ce cTpaHa O3HayaBa GUINYECKO WAM IOPUAMYECKO AMLE, KOETO
pasynTa Ha eAeKTPOHHa MAEHTUOUMKALMA UAM Ha YAOCTOBEPUTEAHA YCAyra, MPeAOoCTaBsHa OT

EepoTtpber.

5.2 TUTYAAP HA EAEKTPOHEH MNMOANNC

HYpe3 u13AaAEHO YAOCTOBEPEHUE 3a EAEKTPOHEH MOANMUC TUTYAAPAT MOXKe Ad
OCbLLECTBABA OT CBOE MMe WAM OT MMETO Ha APYro AMLE, KOETO TOW NPEACTaBAABA, EAEKTPOHHU
N3ABAEHWNA, KOUTO EAEKTPOHHO NMOAMUCBA, B CbOTBETCTBME C MPEeAOCTaBEHaTa My MPeACTaBUTEAHA
BAacT. B yaocToBepeHMeTO 3a eAeKTPOHEH MOAMUC MOXKe Aa Ce MOCOYM U AULETO, KOEeTo
TutyaapAaT npeacraBaaBa. EAMHCTBEHO TUTYAAPAT, BNMCAaH B YAOCTOBEPEHMETO, MMa NpPaBo Ha
AOCTBI A0 YaCTHUA KAIOY, YPE3 KOMUTO Cb3AaBa YCbBbPLUEHCTBAH MAM KBAaAUPULMPAH EAeKTPOHEH

noAnuc.
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5.3 Cb3AATEA HA EAEKTPOHEH MEYAT
Cb3aaTeNAT MOXKeE Aa MOAMUCBA EAEKTPOHHU 06eKTU, HE3aBMCUMO OT TAXHATa CbLUHOCT
(codTyep, CHUMKU, My3nKa, GUAMU, KHUTU, apXUTEKTYPHN NPOeKTK, 6a3n AaHHU, AU3aNH U AP.), C
KOETO OrAacABa, Ye TOM € AETMTUMHMNA U3TOYHUK Ha TO3N EAEKTPOHEH OBEKT, KaKTO 1 Ye OBeKTbT
€ C HeHapyweHa UAAOCT (MHTerputeT). EAEKTPOHHWMAT nevyaT He rapaHTMpa npaBa BbpXy
eAeKTPOHHUA 0beKT (aBTopckM n apyrn) Ha Cob3paTtend. tOpunandeckoTto amue - Cb3paTen Ha
EAeKTPOHEH MevaT, ce BMMCBa B W3AAAEHOTO YAOCTOBEPEHME 3a EeAEKTPOHEH nedvaT KaTo
Cob3paTten. EanHcTBEHO OBAacTeHM AMLa, onpeaeneHn oT Cb3aaTead, BNUCaH B YAOCTOBEPEHUETO,
MMaT NPaBO Ha AOCTbM A0 YAaCTHMA KAIOY 3a@ MOAMMCBAHE Ha EAEKTPOHHU U3ABAEHWA, YPE3 KOUTO

Ce Cb3AaBa YyCbBbPLUEHCTBAH NAU KBa/\I/l(ZI)I/lLI,l/IpaH EAeKTPOHEH Mne4ar.

5.4 AOBEPABALLN CE CTPAHA

5.4.1. AosepsABalmTe ce CTpaHU CAeABa A@ MMaT MO3HaHWA W YMEHWUA OTHOCHO
M3MOA3BAHETO Ha KBaAMUUMPAHO YAOCTOBEpPEHMEe W Ad Ce AOBepsABaT Ha YAOCTOBEpeHuTe
0bCTOATEACTBa B TAX CaMO C OrAea Ha npuaoxumute [oantukm u lNpakTnkn, ocobeHo no
OTHOLLEHME Ha HMBOTO Ha CUTYPHOCT MPW MNPOBEepKa Ha CaMOAMYHOCTTa Ha TUTyAapuTe U
MAEHTUYHOCTTa Ha Cb3aaTeAnTe Ha Tean KBaAndULMpPaH YAOCTOBEPEHUSA, KaKTO 1 MO OTHOLEHWe

Ha BMMCaHNTE B YAOCTOBEPEHNETO OrpaHnN4eHna 3a M3nOA3BaHETO MY.

5.4.2. AoBepnABalmTe ce CTPaHW MMaT MOCTOAHEH AOCTBIM A0 perncrpute Ha EBpoTtpbeT
3a NpoBepKa Ha BAAMAHOCTTA Ha KBaAMGULMPAHUTE YAOCTOBEPEHUNA NAN Ha APYTM OBCTOATEACTBA

M AaHHW, OTPa3eHN B YAOCTOBEPEHUATA NAN BMNNCaHW B TE€3UN PErnmCTpn.

5.4.3. AbaxKKMa rpuxka oT AoBepABaLLUTE Ce CTPaHU
5.4.3.1. Bcaka AoBepnABalla ce CTpaHa CAEABa A MOAOXKU AbAXKKMA FPUKa, KaTo:

(1) ce AOBepABa Ha YAOCTOBEPEHMATA CaMO C OrAeA NPeAHa3sHa4YeHWeTo 1 Ha
OrpaHNYeHNATa, MPN KOUTO € U3AAAEHO, CbobpPa3Ho NpuAoKmUMUTe MoAUTUKK 1 [NpaKkTUKK
Ha EBpoTpbCT, BNncaHaTta B caMOTO yAOCTOBEpPEHNE MHOOPMaLMA N MPEABUAEHOTO B TE3U
O6wm ycroBus;

(2) M3BBPLUM NPOBEPKA Ha CTaTyca Ha YAOCTOBEPEHWETO Ype3 NoaAbprKaHaTa
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oT EBpoTpbcT oOHAalMH ycayra 3a nposepka Ha cratyc (OCSP). [Mposepkata Ha

eAeKTPOHHaTa aBTEHTUYHOCT W Ha MHTErpuTeTa Ha YyAOCTOBEPEHMETO U3BbH N3MOA3BaAHETO

Ha ycayra 3a nposepka Ha ctatyc (OCSP) nan B HeakTyaneH CnuvcbK CbC CMpeHWN U

npekpateHu yaoctoBepenua (CRL) He ocurypABa npoBepka 3a Herosata BaAMAHOCT U

BCUYKM HACTbMUAM BPEAM OT MPEeANPUETN AENCTBUA CAEA OCbLLECTBABAHE EANHCTBEHO Ha
TakaBa NpoBepKa ca 3a cMeTKa Ha AoBepABallaTta ce CTpaHa;

(3) npoBepABa BAaAMAHOCTTA Ha EAEKTPOHHMA MoaAnMc/nevaT Ha eAeKTPOHHO
NOANVCaHW U3ABAEHWA, KaKTO N BaAMAHOCTTa Ha @AeKTPOHHMUA Noanvnc Ha EBpoTpbeT no
BepuraTa oT yAOCTOBEPEHMA A0 6Ha30BOTO YAOCTOBEPEHME;

(4) ce yBepU, Ye NPUAOKEHMATa, C KOUTO Ce M3MOA3Ba YAOCTOBEPEHMETO ca
PYHKLMOHAAHO MPUAOKNMI 3a MPEAHAa3HAYEHNETO, 38 KOUTO € U3ABAEHO, KAKTO U C OTAEA
HWBOTO Ha CUTYPHOCT, MOCOYEHWN B CboTBETHUTE [MoANTUKM 1 [TpaKTuKuy;

(5) Aa MPOBEPU AAAW MOANNCHT/MEYATHT, MPUAPY>KEH OT YAOCTOBEPEHNETO, HE
€ N3MOA3BaH 3a LLleAN 1 38 CTOMHOCT Ha TpaHCaKLMU, U3BBbH BNMCAaHUTE B YAOCTOBEPEHMETO
OrpPaHNYEeHNA N LeAu;

(6) A2 Ce yBepu, Ye AbAXKMHATa Ha W3MOA3BAHUTE KAIOHOBE OTroBapA Ha
M3NCKBaHWATA 3a CUIYPHOCT Ha AoBepABallaTa ce CTpaHa;

(7) Aa Ce yBepu, Ye YAOCTOBEpPEeHMEeTO e OMAO BaAMAHO KbM MOMEHTa Ha
Cb3AaBaHe Ha @AeKTPOHHMA noanuc/neyarT;

(8) Npv AOBepsABaHEe Ha AaHHW 33 MAEHTUGMKALMA, MOAYYEHW B pPe3yATaT Ha
NPeAOCTaBEHa YCAyra Mo OTAAAEYeHa eAeKTPOHHa maeHTUdMKauma elD nan WeblD Ha
KAneHT - o¢usmyecko Auvue, aa npoBepu MHPOPMaLMATa OTHOCHO W3TOYHMKAE MU
M3BbpLUEHATa MPOBEPKa Ha NMOAYYEHUTE A@HHU, KOTaTO TakaBa MHGOPMaLMA € HAAWNYHA, U
Bb3 OCHOBa Ha HeA AAd M3BbPLWW CAMOCTOATEAHA MpeLeHKa Ha HMBOTO Ha PUCK OT
OoTAAAEYeHaTa MAEHTMOUKaLMA, B CbOTBETCTBME C MPUAOKUMUTE U3NCKBAHWA 3a CBOATA

AEMHOCT.

5.4.3.2. Abnmknma rpuka Ha AoBepsdABallata ce CTpaHa € Aa M3MOA3Ba MexaHU3bM 3a
CUTypHa NpoBepKa Ha eAeKTPOHEH NoANMc/NeyaT, KOUTO rapaHTnpa, Yye:

(1)  nyBAMYHMAT KAIOY, KOMTO Ce M3MOA3Ba 3a MPOBepKa Ha mnoanuca/nevata
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CbOTBETCTBA Ha TO3W, KOWUTO Ce NPEACTaBA NPeA HEro;
(2) npoBepkaTa 3a W3MOA3BaHE Ha YaCTHWUA KAIOY € HaAEXKAHO MOTBbpPAEHA U
pe3yATaTUTE OT Ta3u NPOBEPKa KOPEKTHO Ce NMPEACTaBAT;
(3) npu HeobXOAMMOCT MOXe Aa Ce YCTaHOBM CbAbP>KAHMETO Ha MOAMMUCAHWA
EAEKTPOHEH AOKYMEHT;
(4) aBTEHTUMYHOCTTa W BAAMAHOCTTA Ha YAOCTOBEPEHMETO KbM MOMEHTa Ha
NOAMMCBAHETO HAAEXKAHO Ce NMOTBBbPKAABAT;
(5) pesyatatMte OT npoBepKaTa M eAeKTPOHHaTa  WMAEHTUYHOCT  Ha
Tutyaapa/Cb3paTens ce NpeACTaBAT NPaBUAHO;

(6) BCAKAKBM NPOMEHWN, PEAEBAHTHM 3a CUTYPHOCTTa Ca YCTaHOBUMM.

5.4.3.3. EBpOTPBCT He HOCKM OTFOBOPHOCT 3a HacTbMWAW Bpean Ha AoBepsABalyaTta ce

CTpaHa OT HeMOAaraHe Ha AbAXXWMaTa rpu>a.

5.4.4. TlpoBepkKa Ha yAOCTOBEPEHMATA

MpoBepkaTa Ha YAOCTOBEPEHMATa 3@ EAEKTPOHEH MOAMUC W EeAeKTPOHEH mMeyar,
nspaBaHu oT EBpPOTPBCT ce M3BBPLUBa C M3MOA3BaAHE Ha YCAYrMTe Ha MPOBEpKa Ha CTaTyc, w
CMNCBUMTE CbC CMPEHM W C MpeKpaTeHU YAOCTOBepeHuda, KouTo EBpoTpbCT noasbpika.
MNpoBepKaTa Ha YAOCTOBEPEHUNATA 3a BPEME Ce M3BbPLUBA YPe3 NPOBepKa Ha CbOTBETCTBMETO UM
CbC CTaHAAPTa, MO KOUTO 3a U3A3AEHU. BCUUKM EAEKTPOHHO NOAMMCaHN AOKYMEHTH, BKAKOYNTEAHO
N AOKAQAMTE 3a BaAMAMPAHeE, MOTaT Aa Ce MPOBEpPABaT C N3MOA3BaHe Ha yCAyraTa 3a BaAMAMpaHe,
npeaocTaBeHa oT EBpoTpbCeT. V3noAsBaHaTa 3a BaAMaMpaHe Ha KBaAMPULMPaHUA EAEKTPOHEH
noanuc/neyaTt cucrema Ha EBpoTpbCT npeaocrtaBa Ha AoBepABaluMTe ce CTPaHW MpPaBUAHUA
pe3yATaT OT npoueca Ha BaAMAMPAaHe M MM MO3BOAABA Aa OTKPWAT €BEHTYaAHW Npobaemu,
CBbP3aHM CbC CUTYPHOCTTa U BaAMAHOCTTa Ha YAOCTOBEPABaAHMNATA.

BcAaka AoBepsBalla ce cTpaHa, NpW NoAyYaBaHe Ha eAeKTPOHEH AOKYMEHT, MOAMMUCAH C
KBaAMPULMpPaH eAeKTpoHeH noanuc/medat oT Tutyaap/Cb3paTen, € AAbXKHa Aa Hanpasu
npoBepKa Ha cTaTyca Ha KBaAMULMPAHOTO yAOCTOBEpPEeHME B akTyaAHMA CNUCbK CbC CNPEeHn U
npekpateHu yaoctoepenua (CRL), ypes npoBepka Ha TeKyLMA CTaTyC Ha YAOCTOBEPEHNETO B

peanHo Bpeme (OCSP) nam ypes kBaamduumMpaHa ycAyra 3a BaAMAMpPaHe Ha KBaAubuumpaH
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eAeKTPOHEH noanuc/ nevar, npeaocTaBsaHa oT EBpoTpbeT. 3a n3bAreaHe Ha BCAKaKBY CbMHEHMS,
B M3pAaBaHWTe OT EBpOTPBCT yAOCTOBEpPEHMA MMa BMMCaH NEpUoA Ha BaAUAHOCT, C KOWTO
AoBepABalla ce cTpaHa TpAbGBa BMHarn pa cbobpasaBa, Npean aa My ce pooBepu. AoBepaBalyaTta
ce CTpaHa CAepBa Aa Ce AOBepfABa Ha YAOCTOBEPEHMATa CaMO A0 MNPEeKpaTABAHETO WM.
AoBepABallata ce CTpaHa He CAeABa Ad Ce AOBepABa Ha YAOCTOBEpPEHWE, KOrato MoANUCHT/
MeyaTbT € Cb3AAAEH B MOMEHT, B KOMTO YAOCTOBEPEHMNETO € CrpsiHO. Bcekn AOKyMeHT ¢ pedekTeH
WAM CbMHUTEAEH EAEeKTPOHEH noanuc/nevar carepBa Aa ObAe OTXBbPAEH VAW €BEHTYaAHO
MOAAOXEH Ha APYrM MNpoLeAypW, KOUTO MO3BOAABAT Aa CE€ MOCOYM HeroBaTa BaAMAHOCT.
AoBepABallata ce CTpaHa CAeABa Aa MNPeAnpueMa M BCUYKWU APYrM MpPeAnasHu MepKu
npeaBuaeHu B Te3n O6LLUM YCAOBUA AW B APYT OT MPUAOXKNMUTE AOKYMEHTWN Ha EBpoTpbCT. Beako
AVLE, KOETO 0A0DPU TaKbB AOKYMEHT, HOCK OTTOBOPHOCT 3a KakBUTO U Aa OUAO MOCAEAMLIN.
AkTyaamsauma Ha Tekywma CnucbK CbC CNpeHn 1 npekpateHn yaoctoBepenuns (CRL) ce
OCbLLECTBABA aBTOMATUYHO Ha He noBeye oT 3 (TpW) Yaca UAM He3abaBHO CAeA MPeKpaTABaHE UAK
cnupaHe/Bb306HOBABaHE Ha BaAMAHO ypocToBepeHue. Bve Becnukm Cnuvcbum cbC cnpeHn u
npekpateHn yaoctoBepeHua (CRL) EBpoTpbcT yKa3Ba BpPeMeETO 3a CAeABALLOTO M3AAHME.
EdeKkTMBHUAT nepunoa Ha BaAMAHOCT Ha nybAMKyBaHMA akTyaneH CrnMCbK € MOocCouYeH B Hero.
EBpoTpbcT cbxpaHABa B cBomTe CnuUCbUM CbC CAPEHU W MNPEKPaTEHW YAOCTOBEpPEeHUA
nHbOpPMaLMA 3a BCUYKM NPEKPaTEHN YAOCTOBEPEHUS, M3AAAEHWN OT CbOTBETHUA YAOCTOBEPABALL
OpraH He3aBMCMMO OT Nepuoaa Ha TAxHaTa BaaMaHocT. CRL Ha EBpoTpbcT chbabprka B cebe cn
paswmuperneto X.509 "ExpiredCertsOnCRL", 8 cboTBeTCTBME C M3nckBaHeTo Ha ISO / IEC 9594-8
/ Mpenopbka ITU-T X.509. EBpoTtpbcT HAMa aa mspaBa nocaeaeH CRL, aokaTo He usTeuve

BaAMAHOCTTa AN HE 6'b,A,aT npeKpaTteHn BCUYKN YAOCTOBEPEHNA B obxsata Ha CRL.

Bcaka AoBepnABaliaTa ce cTpaHa, KOrato npuveMa KBaAMdUUMPAHO YAOCTOBEPEHME,
MOXe Aa 3aABM NPOBEPKA Ha CTaTyCca Ha YAOCTOBEPEHMATA B PEAAHO BpeMe Ypes N3MNOoA3BaHe Ha
ycayrata OCSP (On-line Certificate Status Protocol/l1poTokoa 3a oHAalH NpoBepKa Ha cTaTyca Ha
yaocToBepeHue). Tasn npoBepKa, OCBEH akO He Ce WM3BbPLUM aKTyaAM3auma Ha craTyca Ha
KBaAMOULMPAHO YAOCTOBEPEHME B PEaAHO BpPeEMe, He e 3aabAXKUTeAHa 3a AoBepABalymTe ce
cTpaHn. HezaBncumo ot ToBa, EBpoTpbeT npenopbyBa nsnoassaHeto Ha Ta3m OCSP ycayra. 3a

nocTnraHe Ha Mno-rondMa CUrypHoCT npn M3NOA3BaHE Ha €eAeKTPOHHU I'IO,A,I'IVICVI/I'Ie‘-iaTI/I, e
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NPenopbyYUTEAHO MHTErprvpaHe Ha YyCAyraTa B npoleca Ha Cb3paBaHe WAM MpueMaHe Ha

EAEKTPOHHO MnoAnucann aAoKyMeHTW. Ycayrata OCSP  3apbAXUTEAHO ce npeaocTaBA  oOT

EBpoTtpbcr.

5.4.5. B cAy4alt Ha HapyllaBaHe Ha CUIYPHOCTTa Ha YaCTHUA KAtoY (HEFOBOTO pa3KkpurBaHe)
Ha YaocToBepABalMA OpraH WAU APYrM cybeKkTwn, onepupawim B paMkuTe Ha EBpoTtpwncrT,
EBpoTpbcTt HesabaBHO wuHbOopMupa AoBepsABawmTe ce CTpaHu u4pe3 nybAMKyBaHe Ha

nHbopmMauma Ha VIHTepHeT-cTpaHuuaTta cu.

5.4.6. TlybanyHute KatoHoBe Ha EBpOTpPBbCT ca nybAMKyBaHM B yAOCTOBEPEHMATa Ha
YaocToBepABawma opraH Ha EBpoTpber BbB dopmat X.509 v.3. YaocToBepeHuAta ca
nybAMKyBaHM B perucrbpa Ha yAOCTOBEpPeHMATa Ha EBPOTPBCT M ca AOCTbMHU B WHTEPHET
cTpaHuuaTta Ha EBpoTpbCT Ha aapec: https://www.evrotrust.com. Becaka AoBepsABalla ce cTpaHa
nsrpaxaa aosepue kbM EBpOTpbCT, KaTo npueMe n MHCTaAMpa B CUCTEMUTE MOA HEUH KOHTPOA

onepaTnBHUTE yAOCTOBEPEHMNA Ha EBpoTpbCT.

5.4.7. EBpOTPDBCT BOAN €AEKTPOHEH PErucTbp Ha YAOCTOBEPEHMNATA, B KOWUTO NyObAMKYBa
YAOCTOBEPEHMATA, KOUTO U3MOA3Ba B AEMHOCTTa CN KaTO AOCTaBYMK Ha YAOCTOBEPUTEAHU YCAYTH,

N3A3AEHUTE YAOCTOBEPEHMA U CMNCBHKA Ha MPEeKpaTEHUTE YAOCTOBEPEHUA.

5.4.8. EBpOTPBCT HE HOCK OTFOBOPHOCT 3@ HaCTbMUAM BPEAWN OT HEUBMbAHEHME OT CTPaHa
Ha AoBepsBalla ce cTpaHa Ha nocoyveHuTe B Te3n Obwm ycrosua nsmckeaHna. OTHOLWEHWATa Ha
EBpotpbcT ¢ AoBepABalnte ce CTpaHM ce ypexAaT Mo pesa Ha ObLOTO AGAMKTHO MpaBo

C'bO6p63HO NPUAOKNMMOTO 3aKOHOAATEACTBO.

6 AOIrOBOP. CKAIOYBAHE, MPEAMET HA AOIOBOPA

EBpoTpbcT npeaoctaBa 6e3nAaTHO MAM CpeLly Bb3HarpakaeHue yCAyruTe, npeamet Ha
Te3n ObLwm ycroBma nNpu cbobpasaBaHe U CTPMKTHO cna3BaHe OT cTpaHa Ha KanenTa/ Tutyaapsa/
Cb3paTens Ha AOroBopa, CKAtodeH npu Tesn OOLWM YyCAOBMA, KaKTO W Ha MNPUAOKMMOTO

3aKOHOAATEACTBO. YCAYrUTe Ca pasHoobpasHM, MOCTOAHHO AOMbABAHM U MOANDULMPAHM C OTAEA
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TAXHOTO NopObpABaHe 1 paslMpABaHe KaTo Ha TOBa OCHOBaHMe BPOAT, XapaKTePUCTUKUTE UM U

YCAOBWATa 3a NPeAOCTaBAHETO UM MOraT Aa 6'b,A,aT €AHOCTPaHHO MPOMEHAHW MO BCAKO BpeMe OT

EBpOTpBCT B paMKnTe Ha NPeABUAEHUTE B MPUAOXKMMOTO 3aKOHOAATEACTBO OrPaHNYeHuUA.

6.1 HAYNHWN 3A 3AABABAHE HA YCAYTA N 3A CKAIOYBAHE HA AOIOBOP. PETUCTPALILA

Ycayrute Ha EBpOTpbCT MoraT Aa ce 3aABABAT U CbOTBETHO Ce NPEAOCTaBAT MO PasAMYeH
Ha4YMH B 3aBMCUMOCT OT TAXHO €CTeCTBO 1 CbobpasHo Te3n ObLM ycAoBUA. 3aABABAHETO Ha YCAyra
M CKAIOYBAHETO Ha AOrOBOP M3UCKBA CUTypHaTa WAeHTUGMKauma Ha KameHTa cbobpasHo
M3NCKYEMOTO 3a KOHKPETHaTa YCAyra HMBO Ha CUTYPHOCT M NpuemMaHeTo Ha Te3n ObLm ycrosuA
oT cTpaHa Ha KauneHTa. lNpean 3aABABaHeTO Ha ycAyra KAMEHTBT € AAbXKEH Aa ce 3amno3Hae C
BCUYKU MPUAOXKMMU KbM CbOTBETHaTa ycAayra MNoanTtnkn n MNpaktukn. [Npu 3aABABaHETO Ha ycAyra
KAneHTsT nprema tesn O6Lwm ycroBuA.

PasAnyHuTe ycayrv Ha EBpoTpbcT MoraT aa ce 3aABABAT MO Pa3AMYEH HauYMH KaTo He Ype3
BCEKW Ha4yMH 3a 3aABABaHE Ce MNPeAOCTaBA Bb3MOXKHOCT Aa Obae 3aABeHa BCAKa OT YCAyrute.
EBpoTpbeT noasbprka B yebcaliTa cv akTyaAHa MHGOPMALMA KOW YCAYTU, MO KaKbB Ha4YMH MoraT

Aa 6'b,A,aT 3aABABAaHU U M3MOA3BaHW.

Ycayrute Ha EBpoOTpbCT MoraT pa ce 3aABABAT NO CAEAHUTE HaYUHM:

6.1.1. NMpucbcrBeHo B odpumc Ha EBpoTpbeT:

MpoueaypaTa No 3asBABaHe Ha YAOCTOBEPUTEAHA yCcAyra B odpuc Ha EBpoTpbCT M3ncKkBa
dM3MYecKoTOo NMpUcbCTBME Ha KAMeHTa, B cAydamTe Korato KAMEHTBT e ¢U3MYECKO AuLe WAK
CbOTBETHO NPUCHCTBMETO Ha 3aKOHEH MPEACTaBUTEA AU HAAAEXKHO YITBAHOMOLLEH C HOTaPMAAHO

3aBepeHO MbAHOMOLWHO MbAHOMOLWHUWK, B CAyHaunTe KOrato KAMEHTBT e HOPUANYECKO ANLLE.

6.1.1.1. KANeHT - dnsnyecko anue
KAMEHTBT e AAbXKEeH aAa NpeaoCTaBM cAepHaTa  MHOpMauMAa  3a  eAHO3HAYyHO
NnAEHTUGULUMpPaAHE N NPOBEPKa Ha CaMOAMYHOCTTa My: MMeHa (MO AOKYMEHT 3a CaMOAMYHOCT);

AOKYMEHT 3a CaMOAMYHOCT - AMYHAaTa KapTa, MeXAyHapOAeH MacrnopT AW APYr AOKYMEHT 3a
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CaMOAMYHOCT; HaUMOHAAEH WAEHTUOUKALMOHEH HOMEp, ako MMa TaKbB; AAHHW 33 KOHTAKT -
MOBUAEH TeAepOHEH HOMEpP, aAPeCc Ha EAeKTPOHHa Mola U MOLLEeHCKM aapec. Konue oT
AOKYMEHTa 3a CaMOAMYHOCT He ce cHeMa. Caep ycrelHa MpoBepKa Ha CaMOAMYHOCTTa Ha
KAreHTa oTopmanpaH onepaTtop KbM BbTpelHnAa Pernctpupal, opran Ha EBpoTpbeT:
(1)  npeanara AOroBOp 3a KBaAUULMPAHM YAOCTOBEPUTEAHWN YCAYTU, MOAMUCAH OT
MMeTo Ha EBPOTPBCT, 1 CbXxpaHABa BCUYKM NPEAOCTaBEHN AOKYMEHTN KbM AOroBopa. AOroBopbT
ce noanucBa oT KaneHTa Ha xapTua BeaHo ¢ Tean ObLwm ycAoBuA, ¢ NpuAoxKmMaTa MNoAnTuKa 3a
3alMTa Ha AMYHUTE AaHHU Ha EBPOTPBCT M BCUYKWM APYTM PEeAeBaHTHW 3a 3aABeHaTa YCAyra
AOKYMEHTMU.
(2) noTBbpKAABA MCKAHETO 3a M3AaBaHE WM M3MNpalla eAeKTPOHHO MKCKaHe 3a
n3paBaHe Ha YAOCTOBEpPEHME A0 OMepaTUBHUA YAOCTOBepABaLL, opraH Ha EBpoTpbCT;
(3) 3anmcBa WM3A3AEHOTO YAOCTOBEPEHME Ha YCTPOMCTBO 3a Cb3paBaHe Ha
enekTpoHeH noanuc (QSCD/Secure Signature Creation Device) 1 ro npeaasa Ha TUTYAApPA UAW Ha

YABAHOMOLWEHOTO AMLE (aKO e I'IpVI/\O)Kl/IMO).

6.1.1.2. KAMEHT - topnaMHECKO AnLE

YcTaHOBABAHETO Ha WAEHTUYHOCTTA Ha OPUAMYECKO AMLE, Ce ocbliecTBABa OT
Pernctpupawma opraH, 4ypes npoBepka B CbOTBETHWUTE pPerncTtpy no nNpPeAOCTaBeH
PErncTPauUMOHEH VAN APYr YHWKAAEH UAEHTUOUKALMOHEH HOMEP Ha OPUAMYECKOTO AMLE.
NaeHTndurKaumaTa Ha OPUAMYECKUTE AMLLA N NPOBEPKaTa Ha NPEACTaBUTEAHa BAACT Ce M3BbPLUBA
Ha MACTO Bb3 OCHOBa Ha npeaocTaBeHa oT KameHTa nHPopMauma ypes3 aBTOMaTM3MpaHaTa
oTAanedeHa naeHtTudrkaums. MNpu Tasm naeHTUGUKaLMA ce NPOoBepPABaT B PEaAHO BpeMe BCUYKM
AAHHW, KOWUTO e ObAaT BMMCAHM B U3AABAHOTO YAOCTOBEPEHME, KAKTO W 3aKOHHaTa
NPeACTaBUTEAHA BAACT Ha AMLETO, KOeTO ce e fABUMAO B oduc Ha EBpoTpbCT, Kakto m
CaMOAMYHOCTTA Ha GU3NYECKOTO AMLE, MPEACTAaBAABALLO IOPUANYECKOTO AMLE MO PEeAd, MOCOYEH
B NMPEeAXOAHaTa TOYKa.

3a IPUANYECKN AMLA, 338 KOUTO HE MOXE Aa Ce M3BbPLUM aBTOMaTu3MpaHa NpoBepKa ce
NpeACTaBAT:

(1)  CobaebHO pelueHVe MAM APYr AOKYMEHT, YAOCTOBEPABALLM Bb3HWMKBAHETO Ha

IOPUAMHECKOTO AULLE;
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(2) AOKYMEHT, yAOCTOBEPABALL, aKTYyaAHOTO CbCTOAHNE Ha AMLETO;
(3) YHMKareH HauMoHaAeH uaeHTUbnKaTop;
(4)  Apyrv peAneBaHTHU AOKYMEHTMU.

Chaea KomnvpaHe Ha BCUYKU M3NCKYEMW AOKYMEHTW, CbC CbIAACMETO Ha AMLETO MOAAAO
NCKaHeTO, KoNnATa ocTaBaT B apxmBa Ha EBpoTpbCT. 3a n3bAareaHe Ha BCAKAKBO CbMHEHMeE TOBa
CbrAacme He cbCTaBAfABa cbraacme no PeraamenT (EC) N2679/2016 r., a AOrOBOpHO Cbraacue un e
3aABAXKUTEAHO YCAOBME 3a CKAIOYBAHe Ha AOroBopa. YAocToBepsABaHeTO Ha MHOpPMauMATa,
KOATO Ce CbAbp»Ka B NPeACTaBeEHUTE AOKYMEHTU CTaBa 4pe3 3aBepka ,BApHo c opurnHana” n
CaMOPDBYEH MOAMUC BbPXY AOKYMEHTUTE MpPea CAYXKUTEA Ha Pervctpupalyma opraH oT AMLETO,
KOeTo npeAcTaBAfaBa KAMEHTa, B CAyYal Ha AMYHO NpeaAaBaHe Ha AOKYMeHTUTe. YAOCTOBepABaHe
Ha WAEHTUYHOCTTa Ha IOPUAMYECKO AMue MMa Tpu uean: (1) npoBepka apaAv No BpeMe Ha
pa3srAeXAaHe Ha NCKaHETO IOPUAMYECKOTO AMLE CbLLECTBYBA, (2) NpoBepKa AaAM AMLLETO, KOETO
ce ABABAa OT MMETO Ha IOPUANYECKOTO AMLLE, pa3noAara c HeobxoamMaTta NPeACTaBUTEAHA BAACT,
3a A@ 3aABW CbOTBETHWUTE YAOCTOBEPUTEAHU YCAYTM WU Ad CKAIOYM BaAMAHO AOroBopa 3a
npeaoctaBaAHeTo MM npu Tesn O6wm ycaoBua oT mMmeto Ha KavenTa (3) npoBepka Ha
CaMOAMYHOCTTA Ha GU3NYECKOTO AULLE, KOETO Ce ABABA OT UMETO Ha IOPUANYECKOTO AULLE.

Mpun naeHTudNLMpaHe Ha AMLa, 38 KOUTO Ce N3AABAT YAOCTOBEPEHUA 3a LLeAUTe Ha U3MbAHEHME
Ha nanckeaHuaTa no PSD2, EBpoTpbcT npoBepsBa cneunduyHmnte aTpubyT, KOUTO NOAyYaBa oT
AMLETO M KOUTO BMUCBa B M3AABaHUTE YAOCTOBEPEHMUsA, Ype3 W3MNOA3BaHe Ha aBTEHTUYHa
nHbopmauma ot KomneteHteH HaumoHaneH oprar (NCA) (Hanp. nybanyeH permuctbp). B cayuain,
ye NCA e onpeaeAna npaBuAa 3a NpoBepKa Ha Te3n aTpubytu, EBpOTPBCT rm nsnbAHABa U
npuaara.

EBpoTpbeT rapaHtupa, e drsnyecknte 1 lopUANYECKUTE AMLA Ca NPAaBUAHO MAEHTUOULMPAHM,
TAXHATa CaMOAMYHOCT € MpOoBepeHa W Ye WCKaHWATa 3a M3pAaBaHe Ha KBaanbuumpanu
YAOCTOBEPEHMA Ca HAAAEXHO TMPOBEPEHN U OAODPEHU, BKAKOYUTEAHO MbAHOTO UMe/
HanMeHOBaHMe 1 NPaBHUA CTaTyC Ha CbOTBETHOTO GU3NYECKO/ IPUANYECKO AMLE U Bpb3KaTa

MeXAY YAOCTOBEPEHNTE AGHHU U CI)VISI/I‘-IGCKOTO/ IOPUANHECKOTO AMNLE.

6.1.2. Ypes BbHWeH Perncrpupauy opraH Ha EBpotpber:
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[MpoueaypaTa No 3aABABaHE Ha YCAyra U CKAIOYBaHe Ha AOroBOP Ype3 BbHLeH Pernctpunpaty,
OpraH Mo»<e pa Ce OCbLLECTBU:
1. NPUCBHCTBEHO MpPW AMYHO ABABaHEe Ha KAMeHTa-Ou3MYecko AMLe WAM Ha 3aKOHEeH
NPEACTaBUTEA AN HAAAEXKHO YMTBAHOMOLLEH MbAHOMOLLHUK Ha KAMEHT-topuanYecKo AmLe
B oduc Ha BbHWeH Pervctpupaly opraH n 3assasaHe npea Pernctpupalma opraH ot
KAMeHTa Ha cboTBETHAaTa YCAyra; NAK
2. 4ypes3 MOBUAHO NpuAOKeHUe nan yeb nHtepdenc (yebecant) (0bwo - ,EnekTpoHeH KaHaA")
Ha Perucrpupalwma opraH.
MNpea BbHWeEH Perncrpupaly, opraH Ha EBpoTpbcT MoXke aa ce 3aABABa BCAKA OT YCAYrMTe Ha
EBpoOTpbCT, 38 KOATO CHbOTBETHUAT BbHLEH Perncrtpupaly, opraH e oTopusmMpaH Aa AENCTBa KaTo

TaKbB.

I'Ipm AMYHO ABABaHe Ha KameHTa npea PeI'VICTpVIpaLLI,VIH OpraH M ako AOroBOPbBT CE€ CKAKOYBA Ha
XapTeH HOCUTEA, TO NpoLueApypaTa No 3aAaBABaHe Ha YCAYra ce ocbhllectBABa NO Ha4NHa onncaH

no-rope B T. 6.1.1.

lNpu 3aABABaHe Ha ycAyra no mspaBaHe Ha KpaTkocpoudHo KYEI npep BbHWeH Pervctpupaly,
opraH:

(1) Perncrpmpawmart opraH 3anosHaBa Kanenta ¢ O6wmTe yCAOBUA, MPU KOUTO Ce CKAIOYBA
AOrosopa, ¢ npuaokummnte MNoAnTrkn u MNpakTnkn 1 lNMoAnTHKa 3a 3almTa Ha AMMHUTE AaHHW Ha
EBpotpbeT. B caydamTe, Korato 3asBABaHeTO Ha KpaTkocpoyHo KYE[ ce umsBbpuwsa upes
EnekTpoHeH KaHan Ha Pernctpupawma opraH, NOCAEAHMAT NybAMKYBa Ha BUMAHO MACTO B
CbOTBETHOTO MOBUAHO NpUAOXKeHne nan yeb mnHtepdenc Ob6WMTE YCAOBUA, MPUAOKUMUTE
MNoAnTnkun u MpakTnky u MNoAnTrKa 3a 3alumMTa Ha AUYHUTE AAQHHW UAM CbOTBETHO EAEKTPOHHMU
npenpaTku (AMHKOBE) KbM TAX, MO Ha4yMH, KOMTO NO3BOAABa Ha KAMeHTa Aa ce 3ano3Hae C Teau
AOKYMEHTU NpeAun Aa 3aABW yCAyraTa.

(2) isebpLuBa ce naeHTndMKauma Ha KavenTa:

A. Tlpu AnyHo ABABaHe Ha KAaneHTa npea Pervctpupaiyma opraH: KAneHTsT npeacTaBa npea,
Pervcrpupaluma opraH AOKYMEHT 3a CAMOAMYHOCT, 3a Aa 6bae MAeHTUOMLMPaAH 1 3a Aa My Bbae

N3AaAEHO KpaTkocpoyuHo KYET. Pernctpupalumart opraH nssbpLuBa naeHTudbrKauma Ha KaveHTa
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Yypes CpaBHEHWE Ha CHWMKaTa OT MPEeACTaBeHWs AOKYMEHT 3a CaMOAMYHOCT C dusmMyecku
NPUCHCTBALLOTO AULE, KOeTo ce e ABUMAO npep Peructpupawma opraH. [lpu ycTtaHoBeHO
CbBMaAEHME MeXAY CHMMKaTa No AOKYMEHT 3@ CAMOANYHOCT U GU3NYECKM MPUCHCTBALLOTO AMLLE,
PerncrtpupalMat opraH cHeMa OT npeacTaBeHWA OT KAMeHTa AOKYMEHT 3a CaMOAMYHOCT U
BbBEXAA B MHPOPMaLMOHHATa cucTeMa Ha EBPOTPBCT MAEHTUOUKALNMOHHN AaHHM, OTHACALLM ce
AO KAveHTa: MMeHa, yHUKaAeH uaeHTUdUKaunmoHeH HoMep (ako MMa Takbe) U/MAM HOMepP Ha
AOKYMEHT 32 CAMOANYHOCT;
b. lpn 3aaBABaHe Ha ycAayra no nsaaBaHe Ha KpaTtkocpoyHo KYEN ypes EnekTpoHeH KaHaa
Ha Pernctpunpaly opraH e He06Xx0AMMO KAMEHTBT NPEABAPUTEAHO A € CTaHAA KAUEHT Ha BbHLUHUA
Pervctpupaly opraH B KOHTEKCTa Ha Apyra M3BbpLUBaHa oT Pernctpunpalima opraH AemHocT (Hanp.
KaTo OaHKa), BbB BpPb3Ka C KOATO Perncrpupalmat opraH Aa € NpoOBEPUA CAMOAMYHOCTTA Ha
KAneHTa Bb3 OCHOBa Ha AOKYMEHT 3a CaMOAMYHOCT Ype3 d13nyecko NnpuUchbCTBme, KbM MOMEHTa
Ha ABABAHETO MYy UAM YpEe3 OTAAAEYEHA EAEKTPOHHA UAEHTUOUKaLNA, KOATO M3MNOA3BA METOA 3a
naeHTUdMKaLMA, OTroBapALL Ha M3NCKBaHUATA Ha YA. 24, T. 1, 6. (1) oT Pernament 910/2014, n pa
MMa HenpekbCBaeMOCT MPW MOA3BAHETO Ha APYrUTE YCAYrM, BbB BpPb3Ka C KOWTO € OuA
NHAEHTUOULMPaH. PernctprpalumaT opraH npeaocTaBs CbbpaHUTe OT HEero Npu NposBepKaTa Ha
CaMOAMYHOCTTa Ha KAreHTa pAaHHM KbM EBPOTPBCT 1 rapaHTMpa 3a TAXHaTa akTyaAHOCT U MbAHOTA.
(3) Ha 6asa noaaaerute oT Peructpupaiima opraH KbM nHbopMauMOHHaTa cMCTEMa Ha
EBpoTpbcT AaHHM M cbObpPasHO HaAMuyHaTa CBbP3aHOCT EBPOTPBCT M3BbPLUBA AOMBAHUTEAHA
naeHTMGMKauma Ha KaveHTa, KOATO MOXKe Aa BKAKOYBA NpoBepka B 6asuTe AaHHM Ha
obnuMarHUTE MBPBUYHU aAMUHUCTPATOPU Ha A@HHWUTE B CbOTBETHaTa Abp»kaBa (Hanp. 6a3uTte
AAHHW Ha OpraHa, U3pan AOKYMEHTa 3a CAMOAMYHOCT) Ha KOPEKTHOCTTa Ha BbBEAEHUTE AAHHMU,
npoBepKa Ha BaAMAHOCTTa Ha NpeAcTaBeHuA npep Pernctpupawma opraH AOKYMEHT 3a
CaMOAUYHOCT UAU AP. MOAXOAALLM CTBMKM MO NPOBEPKA;
(4) B AoOMbAHEHME KbM BbBEAEHUTE AGHHU, KAMEHTBT NPEeAOCTaBA 3a LLeAUTE Ha CKAKOYBAHETO
Ha AOroBopa WHPOpPMaumsa 3a CBOW BaAMaeH MobuaeH TeanedoH U (OMUMOHAAHO) aapec Ha
€AEKTPOHHa MoLa, KOUTO 3aAbAXKUTEAHO € HEOBXOAMMO Aa Ca M3LAAO MOA HETOBUA KOHTPOA. B
CAy4amTe, KOoraTo yCAyra no mspaBaHe Ha kpaTkocpouHo KYEI ce 3asBaBa oT KameHTa 4pes
EAekTpoOHeH KaHaA Ha BbHWHUA PerncTpupally opraH, ce M3noA3BaT MOOUAHUMAT TeAedoHeH

HoMep U (OMUMOHAAHO) aApPeCchT Ha eAeKTPOHHa Mowa, KOUTO KAMEHTBT € MPeAOCTaBUA Ha
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Pervctpupalumna opraH BbB BPb3Ka C MOA3BAHETO Ha APyrute My yCAyri (Hanp. KaTo baHka). 3a
n3bArBaHe Ha BCAKAKBM CbMHEHWA Ha nocovyeHna oT KAneHTa MobuaeH TeaepoHeH HOMep ce
nanpawa MVH Koa 1/vAnM TaeH AMHK 3a akTMBaUMA Ha U MOANUCBAHE C U3A3AEHOTO OT EBpoTpbCT
KpaTkocpoyHo KYEI, a Ha nocovyeHna oT KAneHTa appec Ha eAeKTpOHHa nowa ce manpatia
noAnucaHma oT KameHTa AOroBop, NpuAokuMata [ToAnTrKa 3a 3alimTa Ha AUYHUTE A@HHW Ha
EBpoTpbeT. Npn AMnca Ha aapec Ha eAeKTPOHHa nolla NoAnucaHnTe oT KAMeHTa AOKYMeHTH ce
NPeAOCTaBAT Ha KAMeHTa No ApPYr MOAXOAALL Ha4YMH, KOUTO MO3BOAABA TAXHOTO CbXPaHEeHWe U
Bb3MPOM3BEKAAHE.

B cayyauTe, Korato MOBUAHMAT TenedOHEH HOMEP M aAPECHT 3a EAEKTPOHHa nolia ce
npeaocTaBaT oT KAMeHTa no Bpeme Ha naeHTudnkaumata My ot Pernctpupatuma opran, KAneHTsT
HOCUM MbAHa OTFOBOPHOCT 3a KOPEKTHOCTTa WM, BKA. WU 3@ BCUYKM PUCKOBE, CBbP3aHW C
NPeAOCTaBAHE Ha HEBAaAMAEH UAM CrpelleH MoOWAeH TeaedpOHeH HOMep WAM appec Ha
eNeKTpOHHa nowa. B cayvanTte, Korato 3aABABaHETO Ha yCAyraTa ce n3BbpLuBa Ype3 EnekTpoHeH
KaHaA Ha Peructpupaly, opraH, B OTHOWEHNATa ¢ EBPOTPbHCT OTTOBOPHOCT 3a KOPEKTHOCTTa U
aKTYaAHOCTTa Ha MOBUAHMA TenePOHEH HOMEP N aApeECa 38 EAEKTPOHHa nola Ha KAneHTa Hocum
Perncrpupalwmar opraH.

(5) Perncrpupalmar opraH nanpatia Ao EBpoTpbCcT noanmncaHa oT Hero 3aABKa 3a U3paBaHe
Ha KpaTkocpoyHo KYEM n noTebp»*AaBa U3BbplueHaTa naeHTuduKkauma Ha KanenTa.

(6) Mpn ycnewHa uaeHTUdUKauma Ha KaveHTa EBpOTpPBCT M3paBa B peanHo Bpeme
3aABeHOTO KpaTkocpoyHo KYEN n nanpata 4ypes SMS kbM npeaoctaBeHns oT KaneHTa MobuaeH
TenedoHeH HoMmep [MH Koa M/MAM TaeH AMHK 3a aKTUBMPaHE Ha U NMOAMMCBAHE C M3A3AEHOTO
KYEI. Ot cbobparkeHua 3a curypHocT MVH KoABT 1 TaMHWAT AMHK 3a aKTUBUPaHe 1 NoAMMCBaHe
Ca BaAMAHW M MoraT Aa Ce M3MOA3BaT 3a aKTMBMPaHe U MOAMMCBaHE 3a OrpaHUyYeH nepuoa ot
BpeMe, CAeA U3TUYAHETO Ha KOWTO CbLUMAT He MO>Ke Aa Ce M3MOA3Ba 1 3aABEHOTO KPaTKOCPOYHO
KYEI He ce nspasa.

(7) KAMeHTBT noanmcBa AOroBopa 4pe3 BbBekapaHeTo Ha [IMH Koa Ha ykasaHo oT
Pervctpupaluma opraH MacTo/ noae, oTbead3BaHe Ha CbOTBETHO MoAe 3a npuemaHe Ha ObwmTe
ycaoBua, Moantukmte m MpakTnknte n Ye e 3anosHart ¢ [oAnTrKaTa 3a 3almTa Ha AMYHUTE AGHHMN
Ha EBpoTpbCT 1 HaTucKka OYyTOH 3a MoAnMCBaHe Ypes yCTPOMWCTBO Ha Perncrpupawma opraH B

MHPOPMaLUMOHHATa cMcTeMa Ha EBPOTPBCT MAM Ype3 HaTUCKaHe BbpXy TaWHUA aKTUBEH AWMHK,
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noaydyeH B SMS cbobuyeHne, nsnpateHo A0 Hero. B cayyauTe, Korato ycayrata e 3aABeHa ypes

EAekTpoHeH KaHan Ha Perncrpupaly, opraH, AOroBopbT Ce NoANMCBa Ypes BbBeKaaHeTo Ha [TH

KOA@ B CbOTBETHOTO MPUAOXKEHUE UAU UHTepdelC M HaTUcKaHe Ha OyTOH 3a noanvcBaHe B
CbLLOTO.

C M3BBPLIBAHETO Ha €AHO OT AEUCTBUATA, NOCOYEHU No-rope KAMEHTLT AeKhapupa, ve e
3ano3HaT C npuAokuMaTa [MoAMTMKa 3a 3aliMTa Ha AMYHUTE AaHHWM Ha EBpoOTpbCT, cbobpasHo
kKoATO EBpOTPbCT 06paboTBa AMYHUTE My AGHHW BbB Bpb3Ka C TO3M AOTOBOP, AEKAApUpa, Ye e
3anosHaT ¢ 1 npunema Te3m ObLM YCAOBUA N Taka CKAoYBa AoroBop ¢ EBpoTpbeT npu Tesmn Ob6wm
YCAOBMA 3a 3asABEHaTa yCAyra.

C nocoyeHuTe pAenctBuA KAMEHTHT M3BBPLUBA EAEKTPOHHO M3ABAEHUE, NMPEACTABAABALLO
3aABKa 3a M3paBaHe Ha KpatkocpouwHo KVYE[ npwm ycaoBmATa Ha NoOCOYEHUTE AOKYMEHTW.
CTpaHuTe ce CbraacaBaT, Ye AAHHUTE, CBbP3aHW C U3ABAEHNETO MO NMPEAXOAHOTO U3peyeHne nMat
XapaKTepa Ha eAeKTPOHEH noanuc No cMmUcbAa Ha YA. 3 (10) ot Pernament (EC) N2 910/2014 v Ha
ocHoBaHWe YA. 13, an. 4 oT 3aKOHa 3a eAEKTPOHHUA AOKYMEHT U EAEKTPOHHUTE YAOCTOBEPUTEAHM
ycayrn (3EAEYY) A0OroBopsAT, Ye TOW e MMa cuMAaTa Ha CaMOPbYeH MOAMUC B OTHOLUEHMATa
nomexay nM. VspapaeHoTo no tasu npoueaypa kpatkocpodHo KYEI ce nanoasea 3a nopnvceaHe
Ha O6wmnTe ycAoBMA 1 Ha NpuAoKMMaTa [MoAnTMKa 3a 3almTa Ha AMYHWUTE AaHHK Ha EBpoTpbCT.
[Npy NnoaNMCBaHETO Ha TE3N AOKYMEHTU, EAEKTPOHHOTO M3ABAEHME 3a n3paBaHe Ha KYET, BeaHo
c ObwumTe ycroBus, bopmupaT poroBopa Mexay EBpotpbet n KanetTa.

EaHoBpemMeHHO ¢ ToBa KAMeHTHT nmoanmncea ¢ kKpatkocpounma KYEN n pokymeHTUTE Ha
AoBepsABallaTa ce cTpaHa, NPEACTaBEHWN 3a Noanuc OT Hero oT AoBepsABalaTta ce cTpaHa. [lpwn
BbBexaaHeTo Ha [MVIH Koa MAM CbOTBETHO NMpPW HaTUCKAHETO Ha TalHUA AMHK M NMOAyYaBaHe Ha
noanucaHa 3asABka oT Peructpupawma areHT kpatkocpouHma KYElN ce aktmBupa u uypes
nHdopMaLmoHHaTa cuctemMa Ha EBpOTpbCT ce ocbliecTBsBa MCKaHe 3a MOAMMUC OT CTpaHa Ha
KAveHTa Ha onncannte no-rope AokymMeHTn. C M3BBbPLUBAHETO Ha TOBA MOAMMCBAHE Ce CYUTa, Ye
AOrOBOPDBT € CKAIOYEH, a 3aABEeHUTe YCAYrM ce cyuTaT 3a M3UAAO npepocTaBeHu. [lpw
N3BBbPLUBAHETO Ha TOBa NoanuceaHe KAMEHTBT M3NOA3Ba YCAyraTa 3a Cb3paBaHe Ha eAeKTPOHEH
NoANUC OT pascToAaHMe cbobpasHo Te3n Obwm ycrosua. Mpu oTkas Ha KaneHTa aAa noanuie
AOroBopa ¢ EBpoTpbCT, CbOTBETHO MPU OTKa3 UAM HEBB3MOXKHOCT (6€3 3HavyeHMe OT NpuymMHaTa)

KAneHTbT pa BbBeae NH Koa A pAa HaTUCHe TalHMA AMHK, KpaTkocpouHUAT KYET He ce n3aa.a.
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EBpoTpbcT noTBbpxKAaBa He3abaBHO Ha KAMeHTa NoANMCBaHETO Ha AOKYMEHTUTE.
(8) EBpoTpbcT HeszabaBHO aocTaBA (M3npalia) OT MMeTo Ha KAveHTa noanwncaHute oOT

KaneHTa c kpaTtkocpoyuHma KYEI eneKTpOHHN AOKYMEHTH, NpeaHasHavYeHn 3a AoBepsaBallaTta ce

CTpaHa, Ha nocAeaHaTa.

6.1.3. Ot pa3scToaHue Ype3s GYHKLMOHAAHOCT Ha yeb nHTepdelic.

6.1.3.1. 3a onpeaeAeHn cBou ycAyr EBpOTPBCT MOXKe Aa OCUIypW Bb3MOXKHOCT 3a
CKAIOYBAHE Ha AOMOBOP MOCPEACTBOM OyHKUMOHaAHOCT B yeb wuHTepdelc, AoCTbMHa
CaMOCTOATEAHO WAM KaTo BrpaseHa QyHKUWMOHAAHOCT B EAeKTpoOHeH KaHaa Ha TpeTo Auue -
AoBepsBalla ce cTpaHa. B Te3m caydam npeam aa 3aABKM M3NOA3BAHETO Ha ycayrata KAMeHTBT ce
3anosHaBa ¢ wn npuema Obwute ycnrosua, [loantukute u [pakTnkmte Ha EBpoTpbCT,
NOTBbP>KAABA, Ye e npoyeA lNoAnTuKaTa 3a 3awmTa Ha AMYHUTE AaHHU Ha EBpoTpbcT M apaBa
M3PUYHOTO CU Cbraacme 3a o6paboTBaHETO Ha OMOMETPUYHUTE My AAHHM WM 3@ B3EeMaHe Ha
pelweHus, 6a3vpaHW Ha aBTOMaTM3MpPaHO obpaboTBaHE Ha AUMYHW AaHHKM, CbObHpPa3HO
AeKknapaumaTa 3a Cbraacle C HaTMCKaHe Ha CbOTBETHWA eAeKTPOHEeH OYTOH B nMpeaoCTaBeHUA
nHTepdelic.
6.1.3.2. aeHTndumkauma Ha KaneHTa
NaeHTndukaumaTa Ha KAaneHTa ce ocblLecTBABa NO CAGAHMA HAaUYMH:
a) KAMeHTBT NpeacTaBA CBOM BaAMAEH AOKYMEHT 33 CaMOAMYHOCT MNpeA KamepaTta Ha
CBOETO YCTPOWCTBO UAM KOMMIOTbP M ro n3npatla KbM cucTemMaTa nNpu cna3BaHe Ha yKasaHuATa 3a
3acHeMaHeTo.
6) AaHHUTE OT AOKYMEeHTa 3a CaMOAMYHOCT Ce pasno3HaBaT aBTOMAaTU3MPaHO OT
cucTemara.
6.1.3.2.1. ABTOMaTn3npaHa NAeHTUdMKaLmA:
(1) TMpwn HaAnume Ha TExXHOAOrMYHa BbB3MOXKHOCT, EBpoTpbCT m3BBPLIBA
aBTOMaTM3MpaHa NPOBepPKa 3a CAMOAMYHOCTTa Ha KAMeHTa Ypes3 cboTBeTeH OOMEH Ha AaHHW,

yctaHoBeHu no T. 6.1.3.2, 6. ,6" no-rope, ¢ perucTtpute Ha MbPBUYHUTE AAMUHUCTPATOPWU Ha
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AAHHWTE B CbOTBETHATa AbP’KaBa - M3AATEA Ha AOKYMEHTa 33 CAaMOAMYHOCT, B CAyYal Ye TaKbB
AOCTbBIN CE OCUTYPABa OT IOPUCAMKLMATA Ha AbPXaBaTa-n3AaTEA Ha AOKYMEHTa 38 CAMOANYHOCT.

(2) TMpw nsnoasBaHe Ha AOKYMeHT 3a camoAmyHocT ¢ NFC ynn 3a naeHTndmkaumata
ce pa3yuTa Ha AaHHU, KouTo ce naBanyaTt nocpeactBoM NFC ymn Ha AOKyMeHTa 3a CaMOANYHOCT
Ha KAneHTa.

(3) KAMEHTBT 3acHeMa AMLETO CU C KaMepaTa Ha CBOETO YCTPOMUCTBO UAM KOMMIOTbP
CbObpa3HO yKasaHusA, KOUTO Ce BM3yaAn3npaT Ha eKpaHa B NpeAoCTaBeHun yeb nHrepdenc.

(4) Tpwn HaanmuMe Ha TEXHOAOTMYHA BbB3MOMHOCT C€ W3BbPLUBA aBTOMaTU3MpPaHa
nAeHTUGMKaLMA, KaTo cHeTaTa BMOMeTPUs Ha AMLETO Ha KAreHTa ce cpaBHABa aBTOMaTU3MPaHO
CbC CHMMKaTa Ha KAmeHTa, noAydeHa no peaa Ha 1. 6.1.3.2.1, nap. (1) nam nap. (2); n3BbH caydamTe
no nap. (1) n (2), cHeTata 6uomMeTpuA Ha AMLETO Ha KAMEHTa ce cpaBHABa CbC CbOTBETHOTO
N300parkeHne, NOAYHEHO OT MPEACTABEHNA AOKYMEHT 38 CAMOAMYHOCT.

(5) lpu HaAn4yMe Ha TEXHOAOTMYHa CBBP3aHOCT, Ce OCbLLeCTBABa aBTOMaTU4Ha
NpoBepKa Ha AOKYMEHTa 3a CAMOAMYHOCT 3a BaAMAHOCT, KaKTO 1 ce MPpUAOBOMBAT AHHUTE OT HEro
B MaLUMHHO-YETUM BUA,

(6) Tlpn AMnNca Ha TEXHOAOTMYHA CBBP3aHOCT 3a aBTOMaTW4YHa MPOBEPKA,
N3BAEYEHNTE AQHHWN OT AOKYMEHTA 33 CAaMOAMYHOCT CEe BU3YaAM3MPaT Ha eKkpaHa, Npun KOeTo 3a Aa
NPOADBAXKW M3MOA3BAHETO Ha YCAyraTa KAMEHTBT € AABXKEH Aa NMPOBEPU AQHHUTE U B CAyYan Yye ca
KOPEKTHU, Aa AeKAapupa TOBa 4Ype3 HaTUCKaHe Ha CbOoTBeTeH OYTOH B MpeaocTaBeHua yeb
nHTepdelic.

(7) TMpw ycnewHa npoBepKa 3a BaAMAHOCTTa Ha AOKYMEHTa 3a CaMOAMYHOCT WM
ycnewHa naeHtnomnkauma no 1. 6.1.3.2.1, nap. (4) n (5), cboTBEeTHO CAEA AEKAAPUpPaHE BEPHOCTTA
Ha paHHUTE MO T. 6.1.3.2.1, nap. (6), ce cunTa, Ye KAUEHTBT € NAEHTUPULMPAH YCMELLHO 1 HeroeaTta

CaMOAMNYHHOCT € NnpoBepeHa.

6.1.3.2.2. Monay-aBTOMaTM3MpaHa MaAeHTUUKaLNA.

Mpwv HeycnelHa aBTOMaTU3NPaHa MAEHTUMKALMA, KaKTO U NMPU AUMNCa Ha UHTerpauus ¢
pPerucTpmuTe Ha MbPBUYHUTE aAMUHUCTPATOPU Ha AaHHUTE B CbOTBETHaTa AbP>KaBa - U3AATEA Ha
AOKYMEHTa 3a CAMOAMYHOCT, Ce MPOBEXKAA BUACOKOHPEPEHTEH Pa3roBOpP B PEAaAHO BPeMe Mnpes
yeb nHTepdenca mexay KaveHta n onepatop Ha EBpoTpber. Mpu ycnelwHa naeHTMdmkauma ot

CTpaHa Ha onepaTtopa, CbWMAT NOTBbPKAABA I/I,A,eHTVICIDVIKaLI,VIHTa M CaMOAMYHOCTTa Ha KauneHTa.
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MNpn HaAn4mMe Ha NYOANYHO AOCTBMHU PErnCTpU 3a NPOBEpPKa Ha BaAMAHOCTTa Ha AOKYMeHTa 3a

CaMOANYHOCT AN CTaTyCa Ha AULLeTO, TOBa Ce M3BbPLUBa CAy>Ke6HO.

6.1.3.3. CkatouBaHe Ha poroBopa

C wusnoasBaHe Ha OYHKLMOHAAHOCTTa, MPEeAOCTaBeHa B CbOTBETHWUS UHTepdelnc u
aKTVBMPAHETO Ha CbOTBETEH EAEKTPOHEH OYTOH, KAMEHTBT M3BbPLUBA EAEKTPOHHO M3ABAEHME 33
CKAIOYBAHE Ha AOroBOpP 3a MPEAOCTaBAHE Ha CbOTBETHATa YCAyra, ykasaHa B MpeAOCTaBeHuA
nHTEepderic, Mpn YyCAOBUATa Ha AOKYMeHTUTe, nocodenn B T. 6.1.3.1. CTpaHuTe ce cbraacaBar, ye
AAHHUTE, CBBP3aHWN C N3ABAEHNETO MO NMPEAXOAHOTO M3PEYEHNE NMAT XapaKTepa Ha EAEKTPOHEH
noanuc no cMmcbaa Ha Y. 3 (10) ot PernamenTt (EC) N2 910/2014 v Ha ocHoBaHue 4A. 13, aa. 4 ot
3aKoHa 3a EeAeKTPOHHMA AOKYMEHT U eAeKTPOHHWUTe ypocToBepuTeAaHu ycayrn (SEAEYY)
AOrOBOPAT, 4Ye TOU Le MMa CMAaTa Ha CaMOPDBYEH MOAMNC B OTHOLLEHUATA MOMEXKAY UM.

TekctbT Ha Ob6WMTE ycAOBUA Ce NPeAOCTaBAT Ha KAneHTa cbraacHo onmcanna B T. 1.4.5,

nap. (2) ot Te3an O6LWM yCAOBUA HAYMH.

6.1.4. Ot pascToaHMe Ype3 MOBUAHO NpuUAOXKeHMe Ha EBpoTpbeT.
PeabT M npoueaypaTa No 3aABABaHE Ha YAOCTOBEPUTEAHA YCAYTa U CKAIOYBaHE Ha AOTOBOP

4ype3 MOBUAHO NpPUAOKeHMe Ha EBpoTpbCT ca ypeaeHU B pasaen 7 Ha Team Obwm ycroBuA.

7  MOBUAHU NPUAOXKEHNA HA EBPOTPBCT
7.1 MHCTAAMPAHE HA MOBUAHOTO MPUAOMXEHWME EVROTRUST

3a Aa W3MOA3Ba YCAYTMTE 4pe3 MOBUAHOTO npuaoxkeHue Evrotrust, KAMEHTBT e anbXxKeH
npeABapUTEAHO pa M3pasn cbraacre c Tesm O6LKM YyCAOBUA, U M3BBbPLUM OMUCAHUTE MO-AOAY
CTBNKMK:

(1) Aa pasnoaara c yCTPOWCTBO, KOETO Aa NMO3BOAABA MHCTAaAMPAHETO U HOPMAAHOTO
PYHKUMOHMpPaHe Ha CbOTBETHaTa BepcuMA Ha MOBMAHO npuaoxkeHue Evrotrust. MobuaHoTO
NPUAOXKEHME MOXE Ad M3MCKBA AOCTbMBT AO M3MOA3BAHOTO 3@ MHCTAAMPAHETO My YCTPOMUCTBO
3aABAXKUTEAHO Ad € 3aLLMTEH U Ad pasnoAara ¢ GyHKLMOHAAHOCT 3a AOCTBIM A0 YCTPONCTBOTO Ype3
6rnomeTpuA (Hanp. NPBLCTOB OTNeYaTbK, AMLEBO Pa3No3HaBaHe U AP. MOA.) AU APYTUY MEeXaHU3MU

33 AOMbAHUTEAHA 3aLWMTa;
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(2) Aa e ocUrypua CBbpP3aHOCT Ha U3MOA3BAHOTO OT HEFO YCTPOMUCTBO C MHTEPHET Mo
HaYMH, KOWMTO My OCUTypABa M3MNOA3BAHETO Ha YCAYrM MO NPEHOC Ha AA@HHW CbC CKOPOCT, KOATO
no3BoAABa GYHKLMOHAAEH AOCTBM AO MHTEPHET;

(3) Aae ocurypua cBbpP3aHOCT Ha YCTPOMCTBO C MOBMAHA MpPeXKa Mo HauyMH, KOWMTO My
MO3BOAABA M3MOA3BAHETO Ha MOOWAHW YCAYTW, BKAIOYUTEAHO BbB3MOXKHOCT 3a MOAyYaBaHe W
ManpallaHe Ha KpaTku TeKcToBu cbobierus (SMS), IM cbobueHuns n eaekTpoHHa nowwa (e-mail);

(4) aa pasnoaara c MHCTaAMpaHa Ha YCTPOMCTBOTO NMOCAEAHO aKTyaAn3npaHa Bepcua

Ha MOBUAHOTO NpuAoKeHue Evrotrust n pa Nnopabpa MHCTaAaUMATa aKkTyaAHa.

7.2 AEMNCTBWA MO CKAIOYBAHE HA AOFOBOPA

7.2.1. Caep VIHCTaAMpPaHETO Ha MOOMAHOTO MPUAOXKEHUETO U CTapTUPaHeTO My Ha
ycTponcTBoTo, KAMeHTBLT ce 3ano3HaBa ¢ 1 npuema Te3m OB6LWM YyCAOBKMA, NOTBbPXKAABA, Ye e
npoyen [NoAnTmKaTa 3a 3almTa Ha AUYHUTE AaHHUW Ha EBpOTPBCT 1 AaBa M3PUYHOTO CU Cbraacue
3a obpaboTBaHeTO Ha OMOMETPUYHUTE MY AaHHW M 3a B3eMaHe Ha pelleHuda, basuvpaHn Ha
aBTOMaTM3MpaHoO obpaboTBaHe Ha AWYHU AaHHW Cbobpas3Ho AekrapaumATa 3a Cbraacue C
HaTWUCKaHe Ha CbOTBeTHUA OYTOH B [1PUAOKEHNETO 3a NPOAbAXKABaHE Hamnpea, C perucrpaumnara.
C ToBa KAMEHTBT NpaBu MCKaHe KbM EBpPOTPBCT 3a NpeanpreMaHe Ha AeMCTBUA MO CKAIOYBaHE Ha
aorosop npu Te3n OBbLWM yCAOBMA, HEPA3AEAHA HacT OT KOETO € U 3aABAEHME 33 OTAAAEYEHO

nspaBaHe Ha KYKETI.

7.2.2. C pevictBuATa No 1. 7.2.1 KAMEHTBT ce cbraacsaBa KOMyHUKaLMATa C HEro Aa ce
OCbLLECTBABA Ype3 MOCOYEHUTE OT HErO MPWU PerucTpaumaTa My aApec Ha eAeKTPOHHa nola u
MOBUAEH TenedOHEH HOMeP, BKAOYMTEAHO Ype3 IM cbobLieHma npe3 MOBUAHOTO NPUAOIKEHME 1
KpaTKn TekcToBU cbobueHna (SMS). Becako ycnewHo nanpateHo cboblieHre A0 MOCOYEHUTE
E€AEKTPOHHa MoLa MAN MOBUAEH HOMEP LLE Ce CYMUTa 38 HAAAEXKHO BPbYEHO, 6€3 HEOOXOAMMOCT
OT NMOTBbP>KAABaHE Ha MOAyYaBaHETO. YCNewHoTo nsnpatlaHe Ha cbobleHre Ao KaneHTa npes
MOOUAHOTO MPUAOXKEHMETO LLE CE CYMTA 3a CUTYPHO U HAAAEXKHO BPbYBAHE Ha EAEKTPOHHa

npenopbyaHa notia no cMmncoaa Ha Peraament (EC) N°910/2014 r.

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |

46



OBLLN YCAOBVA
HA AOTOBOPA 3A YAOCTOBEPUTEAHW, MHOOPMAUVIOHHN, KPUMTOTPAOCKU N
APYTUYCAYTU
7.3 PETMCTPALUMA B MOBUAHOTO NMPUAOMEHWME EVROTRUST

PerncrpaunaTta Ha KaneHTa B MOBUMAHOTO npuAoxeHue Evrotrust BKAIOUBa CAEAHUTE CTBMKU:

7.3.1. Koaose 3a 3awwmra

Mpw cTapTnpaHe Ha NpPUAOKeHeTO KAMeHTbT n3bupa u BbBexaa ceom NVH koa 1 TanHa
Ayma. NocrepaHaTa cAyuK 3a Bb3CcTaHOBABaHe Ha 3abpaseH [MVH, 3a npomaHa Ha MH uan 3a
NPOMsAHa Ha MHPOPMaLMATa OTHOCHO perucTpaunsTa Ha KaneHTa.

NMNH KoabT € TaeH M MO HWKaKbB HayMH He AoCTUra A0 EBpoOTpbCT, HUTO ce na3u B
MOBUAHOTO NpuAoxKeHUe. KAMeHTBT HAMa NpaBo aAa npeaocTtasa VIH koaa cv Ha TpeTu Anua. Ako
KAMEHTBT HanpaBu TOBa, TO BCUYKW MIABAEHMA Lle Ce CYUTAT W3BbPLUEHM OT Hero, C
Npou3TMYaLLMTE OT TOBa MOCAEAMLM, OOBbP3BaLLM HeroBaTa npasHa coepa.

B pamMkuTe Ha MOOUAHOTO npuAoxkeHue Evrotrust, B 3aBMCMMOCT OT MoaAbp»KaHaTa
GYHKLMOHAAHOCT Ha YCTPOMCTBOTO, Ha KOETO € MHCTAaAMPaHO MOBUAHOTO NPUAOXKEHME, KaKTO U
oT paspaboTeHuTe oT EBpoTpbCT dyHKUMOHAAHOCTM Ha codTyepa, kbM [MNH kKoaa MoraT aAa ce
NPUBBP3BAT OBMOMETPUYHM AaHHUW Ha KAMeHTa - NpbCTOB oTneYaTbk, dopMa Ha AMLLETO U AP.

MNpu HaAMume Ha cboTBeTHa dyHKUuMoHaAHOCT, BMecTo NVIH, cnuctemaTa Moxke aa ocurypum
Cb3AaBaHe Ha OMOMeTpWYHa KapTa Ha AMLETO, MOYMBalLLA BbPXY YHUMKAAHUTE AAAEHOCTWM Ha
AmueTo. B TO3M cAyyal 3a aKTMBMpPAHETO My Ce W3MOA3Ba CMNeuMaAnm3vpaHo peLleHue,
NHTErpmMpaHo B MOBUAHOTO NpUAOKeHMe. /I3anoA3BaHETO Ha MOCOYEHOTO peLleHne MoXKe pa bbae
nouckaHo oT EBpoTpbCeT am AoBepABalla ce CTpaHa KaTo 3aAbAXKUTEAHO YCAOBKE 3a U3MOA3BaHE
Ha YCAyra, BKAIOYUTEAHO MOAMNCBAHE NAM MOAMEYaTBAHETO Ha AOKYMEHT.

bromeTpnyHUTEe AaHHW Ha KArMeHTa ocTaBaT Noa HEFrOB KOHTPOA MO BCAKO BPeMe, CaMo U
€AMNHCTBEHO B PaMKWNTE Ha HEFOBOTO YCTPOMCTBO M Ha MHCTaAMPaHOTO NpuAo»KeHue. EBpoTpbeT
HAMa AOCTBIM AO TE€3U AAHHWN U CbLuMTE He ce 0bpaboTBaT M CbxpaHABaT oT EBpoTpbCT. KAMEHTBLT

MO>Ke MO BCAKO BpeMe Aa Cripe Aa U3MNMOA3Ba Te3n Ci)yHKLI,VIOHa/\HOCTl/I.

7.3.2. BbBexpaHe Ha AUYHU AaHHWU
KAMEHTDBT BbBEXKAA CBOUTE AUYHWN AGHHWN MO CAEAHUA HAYMH:
a) Caep cb3paBaHe Ha KopoBeTe 3a 3aWmTa, KAMEHTBT BbBEXKAA CBOM AMYHU AAHHM

CbObpa3HO NPeABUAEHUTE B MPUAOXKEHMETO Ha EBPOTPBCT nmoAeTa M NOTBbpPMAaBa TAXHaTa
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BAPHOCT C HaTUCKaHe Ha byToHa ,Hanpea”. C ToBa aelicTBME A@HHUTE aBTOMATUYHO Ce u3npatiat
KbM cucTemata Ha EBpoTtpber;

6) KAMEHTBT MMa Bb3MOXKHOCT A@ KOPUTrMpa BbBEAEHUTE AAHHU AO HATMCKAHETO Ha

byToHa ,Hanpea”.

7.3.3. NaeHtndukaums
NaeHTndmkaumnata Ha KaveHTa n nposepkaTta Ha MPeAOCTaBEHMTE OT HErO AaHHM ce
OCbLLECTBABA MO CAEAHUA HAYUH:

B) KAMEHTBT 3acHeMa ACHO KOMWe Ha CBOW BaAMAEH AOKYMEHT 3@ CaMOAMYHOCT C
KaMeparta Ha CBOETO YCTPOMCTBO M ro M3npaia KbM cucteMara Ha EBpotpbet ypes MobuaHOTO
NPUAOXKEHWE, NMPW CrasBaHe Ha yKasaHUATa 3a 3aCHEMaHETO.

r)  AaHHWTE OT AOKYMEHTa 3a CaMOAMYHOCT Ce Pasfo3HaBaT aBTOMATM3UPAHO OT

CncCteMaTa Ha EBpOTp'bCT.

7.3.3.1. ABTOoMaTtuaunpaHa naeHTudurKauma:

(1) Tpwn HaaMuMe Ha TEXHOAOTMYHA BbB3MOXKHOCT, EBpOTpbCT M3BBPLUBA
aBTOMaTM3MpaHa MpoBepKa 3a CaMOAMYHOCTTa Ha KameHTa 4ype3 cboTBeTeH OOMeH Ha
ycraHoBeHuTe no 7. 7.3.3, 6. ,6” no-rope AaHHW C PErNCTPUTE Ha MbPBUYHUTE aAMUHUCTPATOPMU
Ha A@HHWTE B CbOTBETHATa AbP>KaBa - U3AATEA HA AOKYMEHTa 3a CAMOAMYHOCT, B CAyYal Ye TaKbB
AOCTBIM Ce OCUTYPABA OT IOPUCAMKLMATA Ha AbpPrKaBaTa-n3paTeA Ha AOKYMEHTa 38 CAMOANYHOCT.

(2) TMpw nsnoasBaHe Ha AOKYMeHT 3a camoamyHocT ¢ NFC ynn 3a naeHtTndumkaumata
ce pa3uymTa Ha AaHHU, KouTo ce m3BAanyaT nocpeactBoM NFC ymn Ha AOKYMeHTa 3a CAMOAUYHOCT
Ha KAneHTa.

(3) KAMEHTBT 3acHEMa AMLETO CM C KaMepaTa Ha CBOETO YCTPOWMCTBO CbObHpa3HO
yKa3aHWA, KOUTO Ce BU3YaAU3MpaT Ha eKpaH Ha MOBUMAHOTO NMPUAOXKEHME.

(4) Tpwn HaanMuMe Ha TEXHOAOTMYHA BbB3MOMHOCT Ce W3BbPLUBA aBTOMaTU3MpaHa
naeHTMdMKaLma, KaTo cHeTaTa BMOMeTpUA Ha AMLETO Ha KAneHTa ce cpaBHABa aBTOMATU3NPAHO

CbC CHMUMKaTa Ha KAmeHTa, noAyyeHa no peaa Ha 1. 7.3.3.1., nap. (1) nam nap. (2);

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |

48



OBLLN YCAOBUWA

HA AOITOBOPA 3A YAOCTOBEPUTEAHN, MHOOPMAUWMOHHW, KPUNTOIPAGCKIN N

APYTWNYCAYT U

(5) TlNpu HaAn4yMe Ha TEXHOAOTMYHa CBBP3aHOCT, Ce OCbLLECTBABA aBTOMATUYHA

NpoBepKa Ha AOKYMEHTa 3a CAMOAMYHOCT 3a BaAMAHOCT, KaKTO U ce NpUAOBMBAT AaHHUTE OT HEero
B MaLUMHHO-YETUM BUA;

(6) Tpwn ycnewHa npoBepKa 3a BaAMAHOCTTa Ha AOKYMEHTa 3a CaMOAMYHOCT U

ycnelwHa naeHtudbukauma no 1. 7.3.3.1, nap. (4) ce cunta, ye KAMEHTBT e naeHTudULMpaH ycnewHo

M Heroeata CaMOAMYHOCT € NnpoBepeHa.

7.3.3.2. Toay-aBTOMatu3MpaHa naeHTMdmnKaLms.

Mpw HeycnelwHa aBTOMaTU3NPaHa MAEHTUOUKALMA, KaKTO U NP AUMCa Ha MHTerpaumns C
pPerncTpuTe Ha MbPBUYHUTE AAMUHUCTPATOPU Ha AAHHUTE B CbOTBETHATa AbP>KaBa - U3AATEA Ha
AOKYMEHTa 33 CAMOAMYHOCT, Ce MPOBEXKAa BUAEOKOHbEPEHTEH Pa3roBop B peaAHO BpeMe npes
MOBUAHOTO MpuAoxKeHne Mexpay KaveHta u onepatop Ha Espotpber. [lMpu  ycnewha
naeHTMGMKaLMA OT CTpaHa Ha onepaTopa, CbLUMAT MOTBbPXKAABA WAEHTUGMKAUMATA W
caMoAmyHoCTTa Ha KanenTa. Mpun HaAmume Ha NyBAMYHO AOCTBMHU PErMcTpu 3a NpPoBepKa Ha

BaAMAHOCTTa Ha AOKYMeHTa 3a CaMOANYHOCT UAM CTaTyCa Ha AULLETO Ce U3BbpPLLBa CAy>Ke6HO.

7.3.4. AaHHW 3a KOHTaKT
Chea ycnelwHa naeHTndmKaums KAMeHTbT nonbABa MHGOPMaLMA 3@ KOHTAKT CbobpasHo
eAeKTpOHHaTa c|>opMa B MO6V|/\HOTO l'lpl/l/\O)KeHl/Ie. AaHHI/ITe 3a KOHTaKT MOraT Aa Ce NoMnbABaT U

npeABapUTEAHO.

7.3.5. lNoTBbp>KAaBaHE Ha PErMCTpPaLMATa U CKAIOYBaHE Ha AOroBopa
CkAtouBaHeTO Ha pAoroBop Mexay KaneHTa n EBpoOTpbCT M3ncKBa MOTBbPXKAEHME Ha
perncrpaumaTa oT cTpaHa Ha KaneHTa:

a) 3a 3aBbplUBaHe NpoLleca No pPerucTpauma, MOBUAHOTO MPUAOXKEHNE U3MpPaLla AO
nocoyeHute ot KameHTa MobUAeH TerebOHEH HOMEep W appec Ha eAeKTPOHHaTa noLla,
cbobuieHns ¢ b-undppeHn KoAOBE 3a MOTBbPXKAEHME;

6) Crea YCMEWHOTO BbBEXAAHE W MNpUMeMaHe Ha KoaOBeTe OT cucTemarta Ha
EBpoTtpbeT, KAneHTBT HaTucka byToHbT ,[ToTBbpan”, c KOoeTo 3aaBABa KbM EBpOTpbBCT M3paBaHeTO

Ha KYKET v npaBu nckaHe 3a noanuceaHe Ha AOroBopa.
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B) C n3BbplwBaHeTO Ha aenctBuATa no 6. ,6” KAneHTbT 3aaABABa KbM EBpoTpbCT

ycayrata nspasaHe Ha KYKET ot pascrodarne, a EBpoTpbCT B peanHo BpeMe napaBa Ha KaneHTa

KYKEI u ocurypsaBa noanunceaHe ¢ kBaaMduLMpaH eAneKTpoHeH noannc Ha Obwmte ycAroBumsA, Ha

MNoAMTUKa 3a 3almTa Ha AMYHUTE AaHHW U Ha AekAapauumAta 3a cbraacue. 3a nsbArsaHe Ha

BCAKAKBO CbMHEHWeE, C HAaTUCKaHeTo Ha byToHa ,[TotBbpan” no 6. ,6" KAMEHTBT ckAlo4Ba AOTrOBOP

3a NOA3BaHe Ha MOBWAHOTO MPUAOXKEHWE U MHAMBUAYAAEH AOTOBOP 3a n3paBaHeTo Ha KYKEI ot
pa3cToaHue npun tesm OB YyCAOBMA 1 NpoLueca No perncrpauma 3aBbpLuBa;

r) MNoanucannte OBbLWM ycAOBUA Ce n3npaLlaTt Ha KAneHTa;

A) TekctbT Ha aoroeopa (O6wuMTe ycAOBMA) € AOCTbMEH 3a CbXpaHABaHe Ha
YCTPOWCTBOTO Ha KAMEHTa Mo HauyuH, KOUTO MO3BOAABA HErOBOTO CBAAfHE W CbXxpaHABaHe Ha
AOKaAHO YCTPOWCTBO, KaKTO W MOCAEABALLO Bb3MNPOM3BEXKAAHE B MeHio ,Hactponkn” Ha
MPUAOXMEHMETO, KaKTO M B WMHTEPHET cTpaHuuaTa Ha EBpoTpbcT. AOroBop®T Ce CKAloYBa Ha
6bArapCKU 31K UAM Ha APYT €3UMK, MOAABPXAH OT MOBUAHOTO NMPUAOXKEHME N 3DOpaH OT KAneHTa.
C n3bopa Ha e3unk oT KAneHTa, Ha KOUTO Aa Ce U3BBPLLM PermcTpaumaTa ce npnema, 4e KAMeHTsT

pa3bupa n3bpaHna esuk.

7.4 PEMMCTPAUMA B MOBUAHO NPUAOMEHMUE ,ID OPERATED BY EVROTRUST”
PeructpaunsTa Ha KanenTa B MobuaHO npuaokerme “ID operated by Evrotrust” Bkatousa

CAepAHNTE CTbNKW:

7.4.1. N36op Ha e3nk
C nsbopa Ha e3MK, Ha KOUTO Aa Ce M3BBPLIN peructpaumaTa ce npuvema, Ye KAMeHTsT

pa3bupa n3bpaHna esuk.

7.4.2. AaHHN 3a KOHTaKT

KAMEHTBT BbBEXKAQ CBOW MOBUAEH TeAnebOHEH HOMEP U BAaAUAEH EAEKTPOHEH MOLLEHCKMN
appec. lpuaoxkeHWeTo m3npala A0 nocodyeHus oT KaveHTa MobuaeH TeredoHeH Homep
cbobleHne ¢ b-undpeH Kop 3a notBbpxraeHne. Caep YCNELWHOTO BbBEXAAHE UM MPUEMaHe Ha

KoAa OT cucTeMaTa Ha EBpoTpbceT, KAMeHTHT HaTucka 6yToHbT ,[loTBbpan”.
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7.4.3. UaeHTndumkauma:
7.4.3.1. AOKYMEHT 3a CAMOAUYHOCT
KAMEHTBT 3aCHEMa ACHO KOMue Ha CBOWM BaAMAEH AOKYMEHT 3a CAaMOAMYHOCT C Kameparta
Ha CBOETO YCTPOWCTBO M O M3MNpalla KbM cuctemMata Ha EBpoTpbCcT upe3 MOOWAHOTO
NPUAOXKEHME, MPU CnasBaHe Ha YyKasaHuATa 3a 3acHeMaHeTo. AaHHUTE OT AOKyMeHTa 3a
CaMOAMYHOCT Ce pa3no3HaBaT aBTOMATM3MPaAHO OT cucTemMata Ha EBpoTpbcT. KAneHTsT
npoBepABa KOPEKTHOCTTa Ha aBTOMATUYHO NMPOYETEHUTE N 3aPEAEHM B cucTeMaTa Ha EBpoTpbeT
A@HHW 1 C HaTWUCKaHe Ha byToH ,[ToTBbpaK” T’ NOTBbPKAGBA, B CAyHal Ye M3LAAO CbOTBETCTBAT Ha
A@HHUTE My MO AOKYMEHTa My 338 CAaMOANYHOCT.
B cAyyalt, ye HAMa MHTerpauma ¢ MbPBUYHN HALMOHAAHW PErMCTPU 3@ MPOBEpPKa Ha BaAMAHOCTTA
Ha AOKYMEHTa 3a CAMOAMYHOCT U Ce U3MOA3Ba AOKYMeHT 3a camMoAmyHocT ¢ NFC ynn, poaHHuTe ce
N3BAMYAT YpeE3 NPOYNTaHE Ha YMna. 3a ueATa KAMEHTBT Aonrpa AOKYMEHTa CU A0 YCTPOMCTBOTO.
MNpwn nsBAndaHe Ha paHHUTe oT NFC yun, He ce ponycKa TAXHOTO MOCAEABALLO peAaKkTUpaHe oT

KAneHTa.

7.4.3.2. ABTOMaTM3MpaHa uaeHTUbMKauns:

(1)  KAMeHTBT 3acHeMa AMLETO CUM C KaMepaTa Ha CBOETO YCTPOWCTBO CbOb6pasHo
yKasaHWuA, KOUTO ce BM3yaAn3npaT Ha ekpaH B MOBUAHOTO npuaokeHne. CHeTaTa bromMeTpuma Ha
AMLETO Ha KAMeHTa ce cpaBHABa aBTOMATM3MPAHO CbC CHMMKaTa Ha KAMEHTa OT AOKyMeHTa My 3a
CaMOAMYHOCT Ype3 NpoBepkuTe no nap. (2) nam nap. (3) no-aoay

(2) TMpwn Haanume Ha TexXHOAOTMYHa  BbB3MOXKHOCT, EBpoTpbCcT  M3BBPLIBA
aBTOMaTM3MpaHa MpPOBepKa 3a CaMOAMYHOCTTa Ha KAuMeHTa 4pe3 cboTBeTEH OOMeH Ha
ycTtaHoBeHuTe no T. 7.4.3.1 no-rope AaHHW C PErNCTPUTE Ha MbPBUYHUTE AAMWHUCTPATOPU Ha
A@HHUTE B CbOTBETHAaTa AbpPrKaBa - M3AATEA Ha AOKYMEHTa 3a CaMOAMYHOCT, B CAyYal Ye TaKbB
AOCTDBIN CE OCUTYPABa OT IOPUCAMKLMATA Ha AbPaBaTa-n3paTeA Ha AOKYMEHTa 3a CAMOANYHOCT.

(3) Mpw nsnoassaHe Ha AOKyMeHT 3a camoamnyHocT ¢ NFC umn, 3a naeHtndmkaumnata ce
pasyunTa Ha AaHHU, n3BaedeHn nocpeactsoM NFC ymn Ha AOKyMeHTa 3a CaMOAMYHOCT Ha KAneHTa.

(4) TMpwycnelwHa npoBepKa 3a BaAMAHOCTTa Ha AOKYMEHTa 38 CAMOANYHOCT U yCrnellHa
naeHTMdMKauma ce cumTa, 4e KAMEHTBT e aeHTUdUUMpPaH yCneLwwHo N HeroBaTa CaMOANYHOCT e

npoBepeHa.
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7.4.3.3. Mony-aBTOMaTM3MpaHa uaeHTUdnKauma.

Mpw HeycnellHa aBTOMaTU3NPaHa MAEHTUPUKALMA Ce U3NCKBA 3aABAXKMUTEAHA MPOBEPKa
M NOTBbPXKAEHME Ha MAEHTUOMKauMATa oT onepatop Ha EBpoTpbeT. B T0o3m cayvanm Moxke aa ce
NpoBeAe BUAEOKOHPEPEHTEH Pa3roBop B PeaAHO BpeMe Npe3 MOBUMAHOTO NMPUAOIKEHNE MEXKAY
KaneHnTa n onepatop Ha EBpoTpbeT. Mpu ycnewHa naeHTMdmKauma oT cTpaHa Ha onepartopa,
CbLUMAT MOTBbPXKAABA MAEHTUOUKALMATE U CaMOAMYHOCTTa Ha Kauventa. Mpu Haamume Ha
I'Iy6/\|/|‘-{HO AOCTbIMHUN PErncTpum 3a NnpoBepKa Ha BAaAMAHOCTTa Ha AOKYMEHTa 3a CaMOANYHOCT NAU

CTaTyCa Ha AMLLEeTO Ce U3BbpLUBAT C/\ykKe6HO CbOTBETHUTE CrpaBKU.

7.4.4. CucteMaTa 3a BUMAEOMAEHTUOUKALMA Ha GUBNYECKM AMLA, M3MOA3BaHa OT EBpoTpbeT, e
cepTudMLMpPaHa 3a CbOTBETCTBME C U3NCKBaHWATa Ha PeraamenT (EC) N 910/2014 r. oT opraH 3a
MpoBepKa Ha CbOTBETCTBME, KOATO AaBa CblUaTa CTEMEH Ha CUTYPHOCT, KAKTO AMYHO ABABAHE, Ha
ocHoBaHue 4A. 24, 1. 4 ot Peraament (EC) N° 910/2014 r. (MPUAOXKMMO U KbM MOBWAHO

npuaoxeHue Evrotrust).

7.4.5. C uen rapaHTMpaHe Ha Bb3MO>KHO Hal-BMCOKO HMBO Ha cnUrypHocT MoOMAHO NpuAO>KeHne
“ID, operated by Evrotrust” He noaabpka GyHKLMOHAAHOCTM 3a Cb3AaBaHe Ha KOAOBE 3a 3alLunTa,
KOWTO M3UCKBAT 3HaHMe oT Tuna Ha [NVMIH Koa mMAM TalHWM OTroBOPWM Ha KOHTPOAHMW BbMPOCU.
Bmecto upes TMH Koa, AOCTBMBT A0 MOOWAHOTO MPUAOXKEHWE, KaKTO W aKTMBUpaHeTo/
3aABABAHETO Ha YCAYTM B MOOUAHOTO MPUAOKeHWe (Hanp. 3aABABaHe n3paaBaHeTo Ha KYKEI,
noanunceaHe ¢ KYKEM v Ap. noa.) M NOTBbprKAGBaHE M3BBPLUBAHETO Ha BCAKAKBW NPaBHO3HAYNMMU
EAeKTPOHHN U3ABAEHUA B WAM 4YPEe3 TMPUAOXKEHMETO ce MNOTBbPKAABaT MNOCPEACTBOM
MOAABP>KaHWTE OT U3MOA3BAHOTO OT KAMEHTa YCTPOMCTBO QYHKLIMOHAAHOCTM 3a pa3no3HaBaHe Ha
6UOMETPUYHN AaHHM (Hamp. MPbCTOB OTMEYaTbK, AMLEBO pa3no3HaBaHe U Ap. noa.). [pu
M3MOA3BaHE Ha MOAABP>KAHWUTE OT N3MOA3BAHOTO OT KAMEHTa YCTPOWCTBO GYHKLMOHAAHOCTU 3a
pa3no3HaBaHe Ha BUOMETPUYHU AaHHU, BUOMETPUYHUTE AaHHU Ha KAMeHTa ocTaBaT noa Heros
KOHTPOA U He ce CbxpaHABaT OT EBPOTPBCT. VI3BbH AEMHOCTUTE, KOUTO M3UCKBAT aBTOMaTMU3MPaHa
nAeHTUOMKALMA Ha KAMEHTa (MbpBOHaYaAHa perncrpauunsa, Bb3CTaHOBABaHe Ha MpPoduA npwu

NpPeuHCTaAnpaHe Ha MODOWAHOTO MPUAOXKEHWE VAN MNPEeAOCTaBAHE Ha YCAyra eAeKTPOHHa
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NAEHTUOUKALMA C BKAKOYEHA AOMbBAHUTEAHA aBTOMaTM3MpaHa WAEHTUPMKauMA Ha KaneHTa B
peanHo Bpeme), EBpoTpbcT He obpabotBa 6UOMeTpUYHU paHHM Ha KameHTta. B cayvauTe,
nocovyeHn no-rope, B KouTo EBpoOTpbCT 0bpaboTBa OMOMETPUYHU paHHU, obpaboTBaHeTo e
eAHOKpaTHO 1 EBpOTPBCT He CbxpaHABa B CBOUTE CUCTEMU TakMBa AAHHW, @ EAMHCTBEHO pe3yATaT

OT OCbLLECTBEHOTO 0bpaboTBaHe (CTeneH Ha CbBNaseHme).

7.4.6. Mpwn ycnewHa naeHTndmkaums no 1. 7.4.3.2 EBpoTpbCT NOTBbPKAABa pervcrpaumsaTa Ha
KaneHnTa n My nsnpata 3a noanuc Obwmrte ycrosua, [MoAnTnkaTa 3a 3alumTa Ha AUYHUTE AQHHU U

AeknaapaumnATta 3a cbraacume.

7.4.7. 3aAbAKUTEAHO YCAOBME 3a YCMELIHOTO 3aBbpLUBaHE Ha PerncTpaunata 1 M3noA3BaHeTo Ha
ycayruTe e nspaBaHeTo Ha KYKEN, ¢ koiTo KAaneHTsT pa noanuiwe porosopa (Obwmte ycaoBuma).
3a ueata KAMeHTBT 3asBABa 4pe3 uHTepdelrica Ha MOBOMAHOTO MPUAOXKEHME M3AABAHETO Ha
KYKET kaTo nperaekpa npeaBapUTEAHO CbABP>KAHMETO Ha AAHHUTE, KOUTO Lie ce BnuLaT B
YAOCTOBEPEHNETO N MOTBbPXKAABA MCKaHETO cu 3a uspaBaHe Ha KYKE( ypes:

(1) HaTuckaHe Ha byToH ,M3pan” n

(2) notBbp)KAABaHe 4Ype3 OUMOMETPUA, MOCPEACTBOM aKTMBMpPaHa WM MOAAbPXaHa oOT

YyCTPOMCTBOTO My GYHKLMOHAAHOCT 3a pa3nosHaBaHe Ha BUOMETPUYHU AGHHM.

7.4.8. EBpoTpbCT M3paBa 3asBeHOTO OT KameHTa ypes dyHKumMoHaaHoCcTUTe Ha [puaoxeHneTo
KYKEr. KaventsT noanucea 1e3m Ob6wm ycrous, NoanTrKaTa 3a 3allmMTa Ha AMYHUTE AQHHW U
Aeknapaumata 3a cbraacue. [loanmceaHeto upes umspaseHoTo KYKEN ce aktmBumpa upes
GYHKLMOHAAHOCT 3a pa3no3HaBaHe Ha OMOMETPUYHM AAHHW, AOCTbMHA B YCTPOWCTBOTO Ha
KanenTa. C noANUCBaHETO Ha Te3U AOKYMEHTU Ce CKAKOYBA PaMKOB AOFOBOP 3a MOA3BAHETO Ha
MOOWAHOTO MPUAOXKEHNE N UHAMBUAYAAEH AOroBop 3a u3paBaHe Ha KYKEI or pascrosaHme
Mexxay EBpoTpbCT n KameHTa e ckatoueH. [pean noanMcBaHETO Ha Te3U AOKYMEHTUN U3AAAEHOTO
KYKET He Mo>ke pa 6bae M3NOA3BaHO 3a MOAMMCBAHE Ha KakBUTO U Ad € APYTU AOKYMeHTH. [1pu
oTKa3 Ha KaneHTa aa noanuvwe Ob6LnTe YCAOBUA, KAaKTO U B CAy4al, 4e KAMEHTBT He T noanuiie
NPeAV M3TUYAHETO B YKasaHWA B MOOUAHOTO My MPUAOXKEHWe CcpokK, nspaseHoTo KYKEN un

NPoduABT Ha KAMEHTa ce AeaKTUBMPAT, a perncTpaumaTa My ce cYMTa 3a HeycrneLuHa.
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7.4.9. Moanucanuat ot KaveHTa mn oT EBpoTpbcT poroBop ce um3npala Ha KaveHTa upes
MOBUAHOTO NMpPUAOXKeHMe. TeKCTbT Ha acoroBopa (ObLwmTe yCAOBMA) € AOCTBMNEH 3a CbXpaHABaHe
Ha yCTPOWCTBOTO Ha KAMeHTa No HauymH, KOMTO NO3BOAABa HEFOBOTO CBAAAHE U CbXpaHABaHe Ha
AOKAAHO YCTPOWCTBO, KakKTO W MOCAEABALLO Bb3npoussexapaHe B MeHio [Tpodua” Ha
MPUAOXKEHMETO, KaKTO M Ha WMHTEPHEeT CTpaHuuaTta Ha EBpOTpbCT. KAMEHTHT ce 3aabAXKaBa Aa
CbXPaHW Ha CBOE AOKAAHO YCTPOWCTBO/ M3MpPaTW KbM CBOA EAEKTPOHHa Molia MOAMUCaHMUA
AOroBop. ,A,OFOBOp'bT Ce CKAKOYBa Ha 6bAFapCKI/I €3NK NAN Ha CbOTBETHUA APYT €3U1K, MOAADbPXKAaH

OT MOOWMAHOTO NMPUAOKEHWNE U n3bpaH oT KAaneHTa.

7.4.10. BcuukM MAEHTUOMKAUMOHHM Aa@HHW OTHOCHO HKAmeHTa, cbbpaHuM B npoueca no
naeHTMdMKaumATa U perucTpaumaTa My, BEAHO C reHepupaH npu asToMaTu3MpaHaTa
naeHTMdMKauma Yypes obpaboTBaHETO Ha cneumduyHN YepTn OT AMLEBOTO M30bpakeHue Ha
KanenTa (6romeTpuynn aanHu) 3D FaceMap (bromeTpuueH naeHTUdMKaTOP) ce CbxpaHABaT B
CUTYPHO KPWUMNTUMPAHO MPOCTPaHCTBO (secure enclave) B ycTponcTBoTo Ha KameHTa, koeTo e
N3LAAO NOA KOHTPOAA Ha KAneHTa. EBPOTPBCT MO HMKaKbB HauyMH He cbxpaHABa reHepupaxma 3D
FaceMap B cBoute cuctemu. EBpOTPBCT MO HMKaKbB HayMH HAMa AOCTbM AO CUTYPHOTO

KPMNTMPaHO NPOCTPaHCTBO (secure enclave) B yctpoiicTBoTO Ha KaneHTa.

7.5 KYKET

V13papaeHOTO Npu 3aaBABaHe Ype3 MObUAHO npuroxkeHne KYKEN ce nybarkyBa HezabaBHO
CAEA NMOAMNCBAHETO Ha AOTOBOPA B PErMcTbpa Ha yAOCTOBepeHuATa Ha EBpoTpbeT. AKo KANeHTHT
N3PUYHO MOMCKa TOBa, TOW MOXKe Aa HanpaBWn BOAEU3ABAEHME Ype3 aKTMBMPaHe Ha CbOTBETHaTa
GYHKUMOHAAHOCT Ha MOBUAHOTO MPUAOXKEHME 33 KOHTPOA BbPXY WN3A3AEHUTE YAOCTOBEPEHMS,
aKo TakaBa e HaAM4YHa. /13paAeHOTO KBaAMPULIMPAHO YAOCTOBEPEHME € CbC CPOK Ha BAaAUAHOCT B
3aBMCMMOCT OT MOAUTMKATa 3a CbOTBETHOTO YAOCTOBEPEHMe, KOWTO ce bpowm OT aaTaTa Ha

nybAMKyBaHeTO My B permcTbpa Ha yAoCToBepeHuATa Ha EBpoTpbeT.
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7.6 TPOMAHA HA YCTPONUCTBO
MobunAHUTE NPUAOKEHMA Ha EBPOTPBCT AaBaT Bb3MOXHOCT Ha KAaneHTa aAa po06aBn HOBO
YyCTPOWCTBO:

a) [lpwn npoMAHa Ha yCTPONCTBOTO MAM A0DBaBAHE Ha HOBO YCTPOMCTBO, KAMEHTDHT ce
MAEHTUOMLMPA C MOCOYEHWA OT HEero appec Ha eAeKTpoHHa nowa u [MNH npu mMobuaHo
npuAoxxeHue Evrotrust n ypes npeMuHaBaHe Npes NOBTOPHa aBTOMaTM3MpaHa naeHTubuKauma
npv MobuaHo npuaoxkenue “ID, operated by Evrotrust”;

6) [lpuroxeHnATa MoraT pa 6bAaT M3NOA3BaHW OT KAMEHTa npes3 HeorpaHuyeH 6pon
ycTpouncTea. B cucremata Ha EBpoTpbCT ce cbxpaHABa CNUCbK Ha BCUYKM aKTUBHU YCTPOWUCTBA,
npe3 KOUTO KAMEHTBLT N3MOA3Ba CbOTBETHUTE MOOUAHN MPUAOXKEHUSA;

B) BcAko oT msnoaseBaHuTe oT KAmeHTa ycTpolicTBa MoXKe aa 6bae A€aKTUBMPAHO

npes MOBUAHOTO npuAOXeHne, 4pes3 CbOoTBETHa d)yHKLI,l/IOHa/\HOCT.

7.7 3AABABAHE HA YCAYTU MNPE3 MOBUAHUTE MPUAOMEHNA HA EBPOTPBCT

Mpn ycnewHa perncrpauma 4pe3 MOOBUAHUTE MPUAOKEHUA Ha KAMEHTBT MMa BB3MOXHOCT Ad
3aABABa Pa3AMYHKN Ycayrn, npeaMeT Ha Te3n Obwm yCcAOBMA, AOTOAKOBA AOKOAKOTO CbLUMTE Ca
AOCTBMHM Ype3 GYHKLMOHAAHOCTUTE U MHTepdelica Ha CbOTBETHOTO MOBUAHO NpPUAO>KeHMe. Bb3
OCHOBa Ha CKAIOYEHMA MpU perucrtpaumata My pPaMKOB AOrFOBOP 3a MOA3BaHe Ha MODOUAHOTO
NPUAOXKEHME KAMEHTBT MOXe MO BCAKO BPEME Aa 3aABABAa MOA3BAHETO Ha HOBW YCAyru uypes
CbOTBETHOTO MOOWAHO NPUAOKEHMe Ha EBpPOTPHCT MOCpPeACTBOM CbOTBETHUTE OYyTOHW B
nHTepderica Ha NpuAoKeHneTo. [Npn BcAKa TakaBa 3adABKa Ce CKAKOYBA MHAMBUAYAAEH AOTOBOP
Mexkay KAaneHTa 1 EBpOTPBCT Npu YCAOBMATA Ha CKAIOYEHUA PaMKOB AOrOBOpP. VIHAMBUAYaAHUAT
AOTFOBOP Ce CYMTa 3a CKAIOYEH OT MOMEHTa Ha M3BbpLUBaHE Ha 3aABKaTa OT cTpaHa Ha KaneHTa.

EBpoTpbcT e 3anasBa NpaBoOTO Aa AOMbABA M MPOMeEHA obxBaTa Ha YCAyrnte, KOMTo Morar aa
6bAAT 32ABABAHN N N3MOA3BAHW YPE3 MOOUAHUTE MY MPUAOKEHUA, AOTOAKOBA AOKOAKOTO TOBA
He 3acAra Bb3MO>KHOCTTa Ha KAMeHTa Aa M3MOA3Ba BeYe 3aABEHUTEe NPeAn TakaBa NpoMaAHa Ypes3

NPUAOXKEHNETO YCAyru.
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8 [PABA HA KAVEHTA
8.1 TPABO HA OTKA3
B cayyante Korato KAMEHTHT e noTpebuTeA No CMUCbAa Ha 3aKOHOAATEACTBOTO 3a 3alymTa
Ha noTpebuTteAnTe B EBpOMnenckma cbio3 n AOroBOPBT Ce CKAIOYBa OT Pa3CTOAHME WAWU U3BbBH
TbProBcKMA 06eKT, Ton MMa NpaBo B 14-AHEBEH CPOK, CHUTAHO OT AaTaTa Ha CKAlOYBaHETO My, be3
A3 ABAKWN Obe3LLeTEHNE NAM HEYCTOMKa 1 6e3 pa MOCoYBa NPUYMHA, A3 CE OTKake OT AOroBopa.
AKO KAMEHTBT 1CKa Aa Ce OTKaXke OT AOroBOpa, ToN MHbopMUpa EBpoTpbCT 3a peLueHneTo cu
MUCMEHO NpPeAun n3TuyaHeTo Ha 14-AHEBHUA CPOK OT CKAIOYBaHe Ha AOroBopa.
3a nsbareaHe Ha BCAKaKBM CbMHEHWNA Ce CYMTA, Ye AOTOBOPBT MexAy EBpoTpbCT n KaneHTa
3a W3MNOA3BaHE Ha YCAYrUTe, NMPeAOCTaBAHW 4Ype3 MODBUMAHOTO MPUAOXKEHUE, € CKAIOYEH OT
MOMeHTa Ha noanucBaHe Ha O6WwMTe yCcAOBMA OT cTpaHa Ha KAveHTa C n3papeHWA My oT
EspoTtpber KYKEN. AKo KAMEHTBT eAae NpepoCTaBAHETO Ha YCAYrUTE Aa 3anoyHe npeau
M3TMYaHe Ha CPOKa 3a ynpa)kHABaHe NPaBOTO Ha OTKa3, KAMEHTBLT NpaBu U3PUYHO MCKaHe 3a
ToBa. B Te3n cayvau, ako KAMEHTBT ynparkHW NPaBOTO CU Ha OTKas, CAEA KaTo € 3aABUA 3arnoyBaHe
N3MOA3BaAHETO Ha YCAYrUTE NPeAn N3TUHaHe Ha CPOKa 3a yNparkHABaHe Ha NPaBOTO Ha OTKas, TOW
3anAawa Ha EBpoTpbcT nponopumoHaAHaTa CyMa Ha TOBa, KOETO AEUCTBUTEAHO My € OUAOo
NPeAOCTaBEHO A0 MOMEHTA, B KONTO KAMEHTBHT e yBeAOMUA EBPOTPDBCT 3a ynpaxHABaHe NpaBoTO
Ha oTKa3. ToBa ce NpuAara 1 3a BCEKM NOCAEABALL, MHAMBUAYAAEH AOTOBOP, CKAOYEH OT KAneHTa
c EBpoTpbcT, B3 OCcHOBa Ha 3asABKa OT KAMeHTa 3a MOA3BaHe Ha HOBa YcAyra 4pe3 MOOUAHO

npuAoxeHue Ha EBpoTpberT.

3a ycAyra, 3a KOATO AOFOBOPDBT MPEABUMKAA 3aAbAXKeHMe 3a KAneHTa aa mAaTh, 1 4meTto
N3MbAHEHME € 3aMOYHAAO C U3PUYHOTO NPEABAPUTEAHO CbrAacMe 1 NOTBbPXKAEHME Ha KAneHTa,
Yye 3Hae, 4Ye LWe 3arybu NpaBoOTO CU Ha OTKa3, CAeA KaTO AOrOBOPBLT ObAe M3MbAHEH M3LAAO OT
EBpoTpbeT, KAMEHTBLT rybu NpaBoTO C1 Ha OTKa3 CAeA U3MbAHEHUMETO Ha AOrOBOpPa OT EBpOTpPBCT.
3a n3bsareaHe Ha BCAKAKBW CbMHEHWNA TaKbB TUM YCAYTM Ca M3AABaAHETO Ha KpaTkocpodHo KYETT.

B To31 cAydat KAMEHTBT M3pUYHO 1 NPpeABapUTEAHO Ce CbrAacABa M MOTBbPKAABA, Ye 3Hae,

Ye e 3arybun npaBoOTO CU Ha OTKa3 CAeA KaTo My bbAe M3AAAEHO 3aABEHOTO KpaTKkocpoyHo KYETI.
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8.2 TPABO HA AOCTBIM AO YCAYTUTE

KAMEHTBT MMa nNpaBo Ha AOCTbM AO YCAYrMTE Mpu cnasBaHe Ha Te3n ObLun yCcAoBMA U Ha

N3NCKBaHWMATa 3@ AOCTbM, ONpPeAeAeHN OT EBPOTPBCT 3a BCEKU OTAEAEH BUA YCAYTa.

9 3AABAXKEHNA HA KAVEHTA
KAVMEHTBT Ma CAEAHWNTE 3aAbAXKEHUA:

a) Aa ce NpuaAbp»Ka KbM YCAOBWMATA, ONpPeAeAeHn OT EBpOTpBbCT, OTHOCHO pekuMa Ha
NpPeAOCTaBAHe, KakTO M MO OTHOLWEHWEe Ha BCAKa MOAMTWMKA, Bb3npueTa oT EBpoTpbeT M
npeAHa3HayeHa Aa 3alliMTaBa UAM NOA0DPABA KaYeCTBOTO M HAAEKAHOCTTa Ha YCAYTUTe;

6) KAMeHTbT camM ocurypABa HEOOXOAMMOTO My 3a MW3MOA3BAHETO Ha YCAyruTe
TEXHUYECKOo obopyaBaHe, codTyep, AOCTbM A0 MOBUAHN TeAEDOHHN YCAYTU U YCAYTX MO NPEHOC
Ha A@HHW Npe3 MObKAHa MpeXKa.

B) NPV M3MOA3BaHE Ha YCAyruTe:

» aa cnasea Ob6LwmMTe YCAOBUA, AOTOBOPA U MPUAOXKMMOTO 3aKOHOAATEACTBO;

» A2 He HapylwaBa 4YyXAM UMYLECTBEHUM WAM HEUMYLLECTBEHW MNpaBa,
BKAIOYUTEAHO NpaBa Ha MHTEAEKTYyaAHa COOCTBEHOCT;

» pa yBepoMABa HeszabaBHO EBpOTPBCT 3a BCEKM CAyYal Ha M3BBPLUEHO WAM
OTKPUTO HapyLleHWe Npu N3NOA3BaHE Ha YCAYTUTE;

» Aa He ce NpeACTaBsA 3a APYro AMLE UAM MO APYT HAa4YMH Aa 3abAay»kaaBa EBpoTpbeT
VAU TPETU AMLL@ OTHOCHO CaMOAMYHOCTTa CH;

> Aa MPeAoCTaBa BAPHA, TOYHA W MbAHA MHbOPMaLuA, nanckeaHa ot EBpoTpbeT
cbraacHo Obwmte ycaosua, Moantrknte mn MpakTukuTe N AENCTBALLOTO 3aKOHOAATEACTBO, MpPU
perncTpaumata n MAEHTUGUKaLMATE C1, KaKTO U MPU BCAKO APYrO U3MOA3BAHE Ha YCAYTUTE;

> Aa NpoBepABa MbAHOTaTa U BEPHOCTTa Ha CbAbPMAHWMETO Ha M3AaBaHUTE My
YAOCTOBEPEHMA U B CAy4all Ha HECbOTBETCTBME MexAy MpeAcTaBeHata MHPopMauuma u
CbAbPXAHMETO Ha CbOTBETHOTO YAOCTOBEPEHME Aa YBEAOMU He3abaBHO EBpOTPbLCT;

> Aa@ MNPEeYCTaHOBW W3MOA3BAaHETO Ha MOOWAHOTO MPUAOXKEHUE, YCAYrUTe U
N3paAEHUTE MY YAOCTOBEPEHMA B CAyYal Ha CbMHEHME 33 KakBOTO U Aa € KOMMpPOMeTUpaHe Ha
MNMWH koaa, Ha HaurHa Ha MAEHTUOULMPaHEe B MOBUAHOTO NPUAOXKEHWNE NAWN B CAyYal Ha 3aryba Ha

HEeroBo yCTPOMCTBO C MHCTaAMPAHO MPUAOXKeEHMEe Ha EBPOTPBCT MAM Ha cMapT KapTa/dAaaluka, Ha
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KOATO € M3A3AEHO YAOCTOBEPEHMETO, KaTo He3abaBHO npeanpuemMe AeNCTBUA 3a CNUpPaHeTo,
BAOKMPAHETO MAM NPEeKpaTABaAHETO UM KbM EBpOTpPBCT;

» A2 yBepaoMABa HesabaBHO EBpoTpbcT npu HacTbnBaHe Ha nNpoMAHa B
nHPOpMaLMATa NPEAOCTaBEHA OT HEro BbB BPb3Ka C M3MOA3BAHETO Ha YCAYrUTE, KaKTO U Ad
noncka HesabaBHO NMpeKpaTABaHE Ha U3A3AEHUTE YAOCTOBEPEHMUA MPW HacTbMMAa NPOMAHa B
nHbopMaumATa BKAoYeHa B TaX. [1pn n3noA3BaHe Ha MOBUAHO NPUAOKEHNE KAMEHTDBT € AABXKEH
NpW HacTbrnBaHe Ha NpoMsAHa B WMHOOPMaUMATa, MpeaocTaBeHa OT Hero, HesabaBHO Aa A
aKTyaAM3Mpa u4pe3 CbOTBETHUTE OYHKUMOHAAHOCTM B MpuAOXKeHueTo. [lpy npomaHa Ha
nHbopmMaumaTa, npeaoctaBeHa OT KAmeHTa, B MPUAOXKEHMETO, 3aABEHUTE N U3ABAEHW Ypes
MOOUAHOTO MPUAOXKEHUE YAOCTOBEPEHUA, KOUTO BKAIOYBAT A@HHW, KOUTO Ca aKTyaAU3MpaHMU,
aBTOMaTMYHO Ce NpeKpaTABar;

» Aa V3MOA3Ba MODUAHUTE MPUAOXKEHWA, YCAYTUTE, U3pAaAeHUTe OT EBpoTpbeT
YAOCTOBEPEHUA N ABOVKUN KAIOHOBE CaMO MO NpeAHa3HayYeHue;

> A3 He 13BbpLBa 3A0YMULLAEHN AENCTBUA.

) Aa noaara BCUYKW TPUXKK, Aa NMPeAnpuemMa HeobXxoaMMUTE MEPKWN C LieA OnasBaHe Ha
HauMHa Ha MAEHTUOUUMpPaAHE B MOOWAHOTO MPUAOXKEHWE, MPWU MOA3BAHE Ha U3ABAEHUTE My
YAOCTOBEPEHUA UAN NMPU NMOA3BAHE Ha APYTU YCAYTM, KakTO M 3a onasBaHe Ha yCcTpowncTBaTta U
cMapTKapTuTe/dAaluKkmTe cu. KAMEHTBT HOCK MbAHA OTFOBOPHOCT 3a onassaHeTo Ha ceosd [MNH
KOA W HaYMH Ha aeHTUdULMpPaHe, KaKTo 1 33 BCUYKU AEUCTBUSA, KOUTO Ce U3BBPLLBAT OT HEMO NAU
OT TPETWN A1LA YPE3 U3MOA3BAHETO MY;

A) KaneHtst/ Tutyaapat/ Cb3paTenaT ce cbraacaeaT EBpoTpbcT aa obpaboTBa BCUYKU
AAHHWN, HEOBXOAMMMU 3a TAXHATa yCrelHa NAEHTUONKALMA U perncTpauma 1 3a npoBepKaTa Ha
NpPeAOCTaBeHUTE OT KAMEHTa AGHHW, KaKTO 1 BCAKA AOMbAHUTEAHA MHbOPMaLmA, HeobxoalMa 3a
NPeAOCTaBAHETO Ha YCAYrUTEe, KakTO U Aa M CbxpaHABa cbobpasHo Tesn Obwwn ycaoswusa,
npuaokmnmata My lMoAnTrKa 3a 3almTa Ha AUYHUTE AAHHWU M AEMCTBALLOTO 3aKOHOAATEACTBO. 3a
n3bAreaHe Ha BCAKaKBM CbMHEHMWA TOBa CbrAacle He CbCTaBAABa Cbraacme 3a obpaboTBaHe Ha
AMYHU Aa@HHM No cMmucbAa Ha Peraament (EC) N° 679/2016 r., a AOroBopHO Cbraacue.
[MpnAOXKNMUTE NPaBHW OCHOBaAHMA, Ha KOUTO EBPOTPBCT 06paboTBa AUYHU AGHHWM Ca AETalAHO

ONnNCaHn B NPUAOKUNMUTE MY [MoAUTUMKM 3a 3allnTa Ha AMHNTE AadHHW.
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10 MPABA HA EBPOTPBCT

a) EBpoTpbcT, B KauecTBoTOo My Ha AOCTaBYMK Ha KBaAMOULMPAHU YAOCTOBEPUTEAHMU
YCAYTU, IMa MpaBo:

» MO CBOA MpeueHKa 1 be3 oTnpaBAHE Ha NPeAyNpPeKAEHME Aa CrMpa WAU Aa
OorpaHuyaBa BPEMEHHO AOCTbMNa Ha KAMeHTa A0 YCAYrute npwv HaAMydMe Ha AAHHW UAM Ha
CbMHEHMe, Ye MOCAEAHUAT MOA3Ba CbLUMTE B HapyLUeHMe Ha AEMCTBaLLOTO 3aKOHOAATEACTBO VAN
ObwmnTe ycrosus;

» pa um3mckBa oT KaveHTa M pa obpaboTBa BCUYKWU AaHHW, HEOBXOAMMK 3a
ycnelwHaTta naeHTudmnkauma u pernctpauma Ha KaneHTa 1 3a npoeepKaTta Ha NpeAoCTaBeHuTe oT
KAMeHTa AaHHM, KaKTO 1 BCAKA AOMbAHUTEAHA MHPOPMaLMA, HEOBXOAMMA 3a MPEAOCTaBAHETO Ha
YCAYTUTE;

» Aa nybAMKyBa B perncrbpa Ha YAOCTOBEPEHMATA CU BCUYKU U3AAEHWN OT HEro
YAOCTOBEPEHMUA CbOOPa3HO M3MCKBaHMATA Ha 3aKOHa M yKasaHuATa Ha KAneHTa (AOKOAKOTO ca
AOMYCTUMM).

6) EBpoTpbCT HAMa 33ABAXKEHMETO U OOEKTMBHATa Bb3MOXKHOCT Ad KOHTPOAMPA
HayuHa, MO KOMUTO U/NAU LeAUTE, 338 KOUTO KAMEHTBLT M3NOA3Ba MNPEAOCTaBAHUTE YCAYTW, HUTO €
ANBXKEH A3 TbPCU GaKTn 1 OB6CTOATEACTBA, YKa3Bally M3BbPLUBAHETO Ha HENpPaBOMepPHa AEMHOCT;

B) B cAyval Ha HapyweHue Ha HAKOe OT NpeABWAEHUTe B pasaen 9, 6. ,B” no-rope
3aAbAXKEHMA OT CTpaHa Ha KaneHTa, EBpOTpbCT MMa npaBo pAa NpeKkpaTn UAK cripe HeszabaBHO n
6e3 npeamsBecTe MPEAOCTaBAHETO Ha YCAYIMTE WAM A3 NpPeKpaTV eAHOCTpaHHO un bes
NpeAM3BeCTE AOFOBOPA, KaKTO M Aa YBEAOMM KOMMETEHTHUTE OpraHuM npu CbMHEHME 3a

M3BbPLUEHN HEMPAaBOMEPHU ,A,eVICTBl/IFI.

11 3AABAXEHUA HA EBPOTPBCT. HUBO HA OBCAYXBAHE (SLA)
11.1 3AABAMEHNA HA EBPOTPBCT
3aabAxeHnATa Ha EBpoTpbeT BKAlOYBAT!
»  AanpeAocCTaBsa ycAyrute Ha KaveHTa cbobpasHo ObwmTe yCAOBUA U MPUAOKNUMOTO

3aKOHOAATEACTBO;
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> HesabaBHO pa NpeanpueMa AENCTBUA BbB BPb3Ka CbC CNMpaHe, Bb3OOHOBABaHE U
npeKkpaTABaHe AENCTBMETO Ha W3A3AEHW OT HEro YAOCTOBEPEHUA MpPW YCTaHOBABaHE Ha
CbOTBETHUTE OCHOBAHMA 3a TOBA;
> HesabaBHO pa yBepoMABa KAneHTa 3a obCcToATeACTBaTa OTHOCHO BaAMAHOCTTa UAK
HaAEKAHOCTTa Ha M3AAAEHO OT HErO YAOCTOBEPEHUE;
» Aa NybAMKyBa M aKkTyaAM3Mpa MO EAEKTPOHEH MbT OOLOAOCTBMEH CMUCBK Ha
NpeKpaTeHUTe OT HEro YAOCTOBEPEHMS;
» Ad V3BbPLUBA BbHLHU OAUTU MOHE BEAHDBXK Ha 2 TOAMHW OT HE3aBUCUMU OAUTOPU
3a NPOBEPKa Ha CbOTBETCTBMETO Ha YAOCTOBEPUTEAHATA YCAYra C M3NCKBaHWATA Ha PeranameHT

(EC)N° 910/2014 v Ha npuaaraHaTa NOAUTUKA.

EBpoTpbCT rapaHTipa, 4e OCbLLEeCTBABA AEMHOCTTa CU KaTo:

1) cna3Ba TOYHO YCAOBMATA B HACTOALLUMA AOKYMEHT, n3nckeaHmAta Ha Peraament (EC)
N2 910/2014, PEFAAMEHT (EC) N2 2016/679 wn nNpuWAOXKMMOTO 3aKOHOAATEACTBO MpWU
OCbLLECTBsABaHe Ha AEMHOCTTa CU Ha AOCTaBUYMK Ha KBaAUDULIMPAHN YAOCTOBEPUTEAHU YCAYTH;

2) NpPeAOCTaBAHUTE YCAYTM He HapyLLlaBaT aBTOPCKUTE MpaBa U AMLEH3VWOHHUW NpaBa Ha
TpeTu CTpaHu;

3) U3NoOA3Ba TEXHNYECKO 060pPYABaHE U TEXHOAOTUWN, KOUTO OCUTYPABAT HAAEMKAHOCT Ha
cucTeMmuTe U TexHWYecKaTa U Kpuntorpadcka cUrypHOCT NMpu OCbLLEeCcTBABaHe Ha npouecuTe, B
TOBa YNCAO W CUTYPEH W 3aLUUTEH MEeXaHW3bM/yCTPOMCTBO 3a reHepupaHe Ha KAKYOBE U 3a
Cb3AaBaHe Ha eAeKTPOHEH noanuc/neyaT B cBoATa MHGPACTPYKTYpa;

4) nspaBa KBaAMOULMPAHN YAOCTOBEPEHUA 33 EAEKTPOHHMW MOAMMCU/MeYaTn CAeA KaTo
NpoBepu C AOMYCTMMMK OT 3aKOHAa CPEACTBa NpeAcTaBeHaTa nHdbopmaums;

5) curypHo cbxpaHABa W nopAabpxKa uMHbOpMauMA, CBbp3aHa C  M3AABaHUTE
YAOCTOBEPEHMUA 1 onepaTMBHaTa paboTa Ha CUCTEMUTE;

6) cnasBa ycTaHOBeHUTE npoueasypu 3a paboTa 1 NpasuAa 3a TEXHUYECKN 1 GU3NYECKn
KOHTPOA, B CbOTBETCTBME C yCAOBUATa B cBouTe [pakTuku u [MoAUTUKN Npu NpeaoCcTaBAHE Ha
KBaAMOULMPAHN YAOCTOBEPUTEAHU YCAYTH;

7) Npn MCKaHe M3paBa CbOTBETHUTE TUMOBE YAOCTOBEPEHWSA, CMasBaliky YCAOBMATA U

npoueAypuTe B TO3U AOKYMEHT, CboTBeTHUTE [ToAUTUKK 1 [TpaKTUKK 1 obLonpreTn CTaHAaPTH;

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |

60



ObLWWN YCAOBWA
HA AOITOBOPA 3A YAOCTOBEPUTEAHN, MHOOPMAUWMOHHW, KPUNTOIPAGCKIN N
APYTWNYCAYT U

8) cb3paaBa Bb3MOXHOCT 3a He3abaBHO CnMpaHe W npekpaTABaHe Ha AEVNCTBMETO Ha
KBaAMOULMPAHO YAOCTOBEPEHME;

9) npekpaTtABa 1 cnvpa AEMCTBMETO Ha YAOCTOBEPEHUA MPU YCAOBMATA U MO pPeaa Ha
cboTBeTHUTE [ToAUTUKK 1 [TpaKTUKK;

10) yBeaoMABa He3abaBHO 3aMHTepecoBaHUTE AMLUa (AoBepABaLLUTE Ce CTPaHU) CAEA,
CnupaHe Ha YAOCTOBEpPEHUE;

11) ocurypsaBa ycAOBMA 3a TOYHO OMPEAEAAHEe Ha BPEMETO Ha M3paBaHe, CnuvpaHe,
Bb30OHOBABAHE U NpeKpaTABaHe Ha AENCTBMETO Ha YAOCTOBEPEHUATA;

12) un3nbAHABa NpoLeAypyn MO MAEHTUGMKALMA U YyCTaHOBSIBaHE Ha aBTEHTUYHOCT Ha
Tutyaapa/Co3patens;

13) ocurypaBa MepKku cpellly NoANpaBAHe Ha YAOCTOBEPEHMATA N MOBEPUTEAHOCTTA Ha
AAHHNTE, AO KOUTO MMa AOCTBI B MpoLeca Ha Cb3AaBaHETO Ha noanunca/neyaTa

14) 13NOA3Ba HAaAEXKAHWN CUCTEMM 3a CbXpPaHABaHE W yNpPaBAEHWE Ha YAOCTOBEPEHUNATA;

15) ocurypsaBa caMO HAAAEXKHO OBAACTEHW CAY>KUTEAN Ad MMAT AOCTbM 3a BHacAHE Ha
NPOMEHN B AQHHWUTE, YCTaHOBABAHE Ha aBTEHTUYHOCTTa M BAAMAHOCTTA Ha YAOCTOBEPEHUATA;

16) B3MMa He3abaBHW MeEPKU MPW Bb3HUKBAHE Ha TEXHUYECKN MPOOAEMU BbB BPb3Ka
CbC CUTYPHOCTTA;

17) cwu3TMYaHe Ha CPOKa Ha BAaAMAHOCT Ha KBaAMOULMPAHOTO YAOCTOBEPEHME OTMEHH
BaAMAHOCTTa My;

18) wHpopmupa Tutyaapute/Coh3patesnte n AoBepaBalmte ce CTpaHu 3a TexHWUTe
3aABAKEHUA N ABAKMMA TPUXKa Ha MOBEAEHME TMPWU U3MOA3BAHETO W AOBEPABAHETO Ha
NpeAoCTaBAHNTE OT EBPOTPBCT YyAOCTOBEPUTEAHU YCAYrM, KaKTO W OTHOCHO MPAaBUAHOTO WU
CUIYPHO MN3MOA3BaHE Ha M3AAAEHUTE YAOCTOBEPEHUA N NPEAOCTaBEHN YAOCTOBEPUTEAHU YCAYTH,
CBbP3aHU C TAX;

19) wn3noA3Ba M cbxpaHABa cbbOpaHaTa AMYHa 1 Apyra MHGOpPMaums caMo 3a LeAnTe Ha
CBOATa AEMHOCT MO NPeAOCTaBAHE Ha YAOCTOBEPUTEAHU YCAYTU B CbOTBETCTBME C NMPUAOHKMMOTO
3aKOHOAATEACTBO;

20) He cbxpaHABa W He KoMupa AAHHM 3a Cb3paBaHe Ha MOTPEOUTEACKM YacCTHU
KAIOYOBE, OCBEH aKO He MPEeAOCTaBA YCAyraTa OTAAAEYeHO noannceaHe cbraacHo Pernament (EC)

Ne 910/2014;
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21) noaabpXKa pasnoAaraeMm  CPeACTBa, KOUTO OCUTypABaT Bb3MOXKHOCT  3a
N3BbpLUBaHE Ha AEVHOCTTa My;
22) CKAKO4YBa 3aCTpaxoBKa 3a BPEMETO Ha CBOATa AENHOCT;
23) noAAbpPXKa AOBEPEH MepCoHaA, NpUTeXaBall, HEOHBXOAMMUTE EeKCMEePTHU 3HaHWA,
ONUT M KBaAUOMKaLMA 33 M3BbPLUBAHE HAa AEMHOCTTa;
24) noaAbpKa Perncrbp Ha YAOCTOBEPEHWATa, B KOMTO MybAMKyBa U3paAeHUTE
KBaAMGULMPaHN YAOCTOBEPEH WS,
25) noaabpra akTyareH CnvcbK cbC cnpeHun 1 npekpaTeHn yaoctoBepenua (CRL);
26) nybAMKyBa B MHTEPHET CTpaHuLuaTa Ccu OBCTOATEACTBA U €AEKTPOHHU AOKYMEHTMH,
CbIAACHO TO3U AOKYMEHT U MPUAOXKMMOTO 3aKOHOAATEACTBO;
27) ocurypsnABa 3allmTa CpeLly BHacAHE Ha MPOMEHU B PErMCcTbpa Ha YAOCTOBEPEHUATA
OT HEPErAaMeHTUPaH U HEMPaBOMEPEH AOCTBIM MAM MOPAAN CAYHalHO CbbUTUE;
28) nybAnKyBa He3abaBHO B perncrbpa Ha yAOCTOBEPEHUATA N3ABAEHUTE U MOAMMUCAHM
YAOCTOBEPEHUS;
29) wn3BbpLIBaA NEPUOAMYHN BBTPELLIHUM OAUTW Ha AEMHOCTTa Ha YAOCTOBepABalLuA
opraH 1 Pernctpupatuma opran;
30) wm3BbpLBa BbHLIHM OANTU OT HE3aBUCUMU OAMTOPU W NybAMKyBa Ha canTa cu
pe3yATaTUTe OT NPOBepKaTa;
31) wm3nNoA3Ba B AEMHOCTTa cu cepTudULmpaH codTyep 1 XxapAyep, KakTo U CUTYPHU 1
HaAEKAHWN TEXHOAOTMYHWN CUCTEMMN;
32) noaasbprka Ha canTa Ha EBpoTpbcT cnucbk c Peructpupalum opraHu, cCnmcbk
npenopbYnTEAEH COPTYEpP U XapAyeP 3a M3MOA3BaHe OT NoTpebuTeanTe, BAaHKK, GOPMYyAAPU, U

AP. AOKYMEHTWN B NMOA3a Ha KaveHTuTe.

EBpoTpbcT Hocu otroBopHocT npea Tutyaap/Co3saten/Kanent n AoBepnABalla ce cTpaHa 3a
NPUYNHEHN BpeaM OT rpyba HEBPEXKHOCT AN YMUCHA:

a. OT HeusmnbAHeHWE Ha m3nckBaHuATa oT PeraamenT (EC) N® 910/2014 npwm
OCbLLECTBABaHE Ha AEWHOCTTa CUM MO MNpPeAoCTaBAHe Ha KBaAMUUMPaAHU YAOCTOBEPUTEAHM

YCAYTH;
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b. OT HEBEPHU UAU AUMCBALLN AAHHU B KBaAUPULMPAHOTO YAOCTOBEPEHNE KbM

MOMEHTa Ha M3AaBaHeTo My;
c. OT BPEeAM, KOUTO Ca NPUYMHEHU B CAyYal, Ye MO BPeMe Ha M3AaBaHeTO Ha

YAOCTOBEPEHMETO AMLLETO, MOCOYEHO KaTo TUTyAap/Cbh3aaTen, He e pasnoAarano C YaCTHUA KAKOY,
CbOTBETCTBALL Ha MYOAUYHUA KAIOY;

d. OT aATOPUTMUYHOTO HECBOTBETCTBME MEXKAY YACTHUA KAIOY U NMYyOANYHMA
KAIOY, BMNCBaH B YAOCTOBEPEHMETO.

e. OT HecrnasBaHe Ha 3aAbAXKEHMATA CW MO UM3paBaHe U ynpaBAeHMe Ha
KBaAMGULMPaHN YAOCTOBEPEHUS;

f. OT HecnasBaHe Ha YCTaHOBEHUTE NMOAUTUKM 3a N3paBaHe Ha YAOCTOBEPEHME

no OTHOWeHWE Ha YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha Tl/ITy/\HpFl/C'b3,A,aTe/\H.

11.2 HNBO HA OBCAYXBAHE (SLA)
EBpoTpbeT ce 3aabAXKaBa:

(1)  Aa ocurypu rapaHTMpaHO BpeMe 3a Bb3CTaHOBABAHE Ha MPEeKbCHaAa yCAyra B
cpok oT 48 (4eTupuaeceT 1 oceM) Yaca B paboTHu AHU. CpOKbT 3aMoyBa Aa Tede OT MOMEHTa Ha
noAaBaHe Ha CUTHaA 3a HaAMdMe Ha NPOobAeM, NPUET M NOTBbPAEH OT CTpaHa Ha EBpoTpbCT.

(2)  Aa ocurypu rapaHTUpaHO HWMBO Ha AOCTBMHOCT Ha YCAYrUTe 3a FOAMLUEH
nepuvop paBHO Ha 98%. AocTbnHocCTTa npeAacTaBAaABa OOWOTO BpeMe B pPaMKUTe Ha
KaneHAapHaTa ropuHa, npes3 Koeto KAMEHTHT MMa Bb3MOXKHOCT Aa MOA3Ba YCAYTUTE MPU HaAnyme
Ha AOrOBOPEHUTE HEWHW MapaMeTpu. Ta3n CTOMHOCT Ha NapamMeTbpa AOCTbMHOCT HE BKAKOYBA
NAGHUPAHUTE TEXHNYECKM MPOPUABKTUKN, KaKTO 1N MPEKbCBAHUA N3BbH KOHTPOAA Ha EBpoTpbCT.

(3) Aa ocurypu TexHUYECKa NMOAAPDBXKKA Ha ycayruTe 24 (ABapeceT 1 YeTupu) Yaca
AHEBHO, 365 AHWN B ropMHaTa, KaTo PerucTpupa U oTCTpaHABa TEXHUYECKN NPOBAEMU B paMKUTe
Ha TEXHOAOTMYHOTO BPEME 3a OOCAYXKBaHETO UM.

(4) Aa cream 3a NPaBUAHOTO GYHKLMOHWPAHE Ha YCAYTUTE, C LLeA OCUrypsABaHe Ha
TAXHaTa HEMPeKbCHaTOCT.

(5) B cayyali Ha npobuB B CUrypHOCTTa UAM HapyLlaBaHe Ha LeAOCTTa, KOUTO mMmat
CbLLECTBEHO Bb3AEWCTBME BbPXY MNPEAOCTaBAHATa YAOCTOBEPUTEAHA YCAyra WAU  BbPXY

CbXpaHABaHUTE ANYHU AaHHW, EBpOTpBCT yBepoMABa 3a ToBa 6e3 M3AMWHO 3abaBAHe, HO MPU
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BCUYKWN CAyYan B CPOK OT 24 4aca OT MOMEHTa, B KOWTO € y3HaA 3a HacCTbMUAOTO Cbbutue,
HaA30PHMA OpraH W, KoraTto € TMPUAOXKWMO, APYTM KOMMETEHTHW OpraHu, Hanpumep
KOMMETEHTHMA HaLUMOHAAEH opraH B obAacTTa Ha MHPOPMaLMOHHaTa CUTYPHOCT MAW OpraHa no
3alWmMTa Ha AaHHWUTE CbOOpPa3HO MPEABMAEHUTE B 3aKOHOAATEACTBOTO cpokose. Korato uma
BEPOATHOCT NPOBUBBLT B CUIYPHOCTTa MAM HapyllaBaHETO Ha LLeAOCTTa Aa OKarKkaT HeraTMBHO
Bb3aeNCTBME BbpXy KameHT, EBpoTpbcT yBeaomaABa 6e3 m3aMWHO 3abaBAHe 3a npobuBa B
CUTYPHOCTTa MAM HapyLLUaBaHETO Ha LLeAOCTTa M BbMPOCHOTO AMLE.
(6) EBpoTpbcT MMa pas3paboTeHa npoueaypa 3a MNoAaBaHe, pasrAeKpaHe W
pellaBaHe Ha »KaAbu 1 pekAaMaLumn, Yypes KoAaTo EBpoTpbCT obcaykBa cBOUTE KAMEHTW.
(7)  OnwncaHoTo TyK HMBO Ha obcay»kBaHe (SLA) ce oTHacA camMo 3a KAneHTH, ¢ KonTto
He ca NMHAMBUAYAAHO AOTOBOPEHU KOHKPETHM NapaMeTpu 3a HUBOTO Ha OBCAy>KBaHe, PasANYHU
OT onucaHuTe.
(8) OnucaHoTto Tyk HMBO Ha obcayxBaHe (SLA) ce oTHacAa caMo 3a YyCAyru, KOUTo

KAMEHTBT N3NOA3Ba U 38 KOUTO KANEHTBLT 3anAalla.

12 OTTrOBOPHOCT HA KAVIEHTA

1) KAMEHTBT HOCK OTrOBOPHOCT 3a MU3MbAHEHWE Ha NpeaBuAeHUTe My B Tean Obwm
YCAOBUA 3aABAXKEHUS;

2) KAMEHTBT € eAMHCTBEHO OTrOBOPEH 3a M3MnoA3BaHeTo Ha [MH Koaa My mnan apyr
HaYMH Ha MAEHTUdUKALMA, KAKTO U 38 BCAKO AOMYCHATO OT HErO TAXHO M3MOA3BaHE OT TPETU AMLa.
KAMEHTBT e eAMHCTBEeH OTrOBOPEH 3a OMa3BaHe Ha CBOUTE YCTPOWMCTBA C MHCTAaAMPAaHO Ha TAX
MOBUAHO MpPUAO>KeHWe Ha EBpOTpbCT, KakTo 1 Ha cBouTe cMapT KapTu/ GAalKKM 1 3a BCAKO
AOMYCHATO OT Hero TAXHO N3MOA3BaHe;

3) KAMEHTBT e aAbxeH aa obesweTn EBpOTPBCT 3a BCUYKKM MPETbPNEHN BpeAn W
NpPONycHaTK MOA3U, BKAIOYUTEAHO 3a MAATEHU WMYLLECTBEHWM CaHKLUMW, MAATEHW aABOKaTCKM
Bb3HarparkAEHUA U APYrM pPasxoaM, BCAEACTBME Ha MNPEAABEHW WCKOBE OT WU/WAM MNAATEHU
obeslleTeHMA Ha TPETU AMLA BbB BpPb3Ka C HapyllaBaHe OT CTpaHa Ha KAumeHTa Ha Herosu
3aabAKeHusA, npeaBuaeHn B ObwmTte ycaosua, Noantukute u [MpakTuKUTE M BCUYKU APYTU
AOKYMEHTW, CbCTaBAABALLM HepaspeAHa HacT OT AOrOBOpPa, KakTO U 3a BPEeAM, MPUYMHEHW OT

HEeM3MbAHEHMNE Ha 3aAbAXKEHNA Ha KAMEHTa CbrAaCHO AEMCTBAaLLOTO 3aKOHOAATEACTBO.
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4) KAMEHTBT AeKAapupa 1 ce cbraacAea, Ye EBpoTpbCcT He oTroBopA 3a €BEHTYyaAHO
NPUYMHEHW MY NPU N3MOA3BAHETO Ha YCAYr1Te Ha EBPOTPBCT Bpean, OCBEH ako ca MPUYMHEHN OT
EBpoTpbCT yMULWIAEHO MAM Npu NpoABeHa rpyba HEOPEMHOCT VAWM ako B 3aKOH M3PUYHO €
NPeABUAEHO APYTO.

5) Tutyaapat/ Cb3paTeAaaT otroBapa npea EBpoTpbcT 1 BCuukm AoBepsABalum ce
CTPaHu, aKo:

(a) Nnpwn cb3paBaHETO Ha ABOWKAaTa 4YacTeH - NYyOAMYEH KAKOY € W3MOA3BaA
aArTOPWTBM U YCTPOWMCTBA 3a Cb3paBaHe Ha €AEKTPOHEH NoAnuc/mnevart, KOMTO He OTroBapAT Ha
nsnckBaHuaTta Ha PernamenT(EC) N° 910/2014;

(6) He wu3NbAHABA TOYHO MU3BUCKBAHWATA 3a CUIYPHOCT, OMNPEAEAeHW OT
EBpoTtpberT;

(B) He noucka ot EBpoTpbCT cnvpaHe MAW nNpekpaTABaHe Ha AEMCTBMETO Ha
YAOCTOBEPEHMETO CAEA KaTO € Y3HaA, Y€ YaCTHUAT KAIOY € BUA M3MNOA3BaH HeNpPaBOMEPHO UAU
CbLLECTBYBa ONacHOCT OT HEMPaBOMEPHOTO My M3MOA3BaHe, BKA., HO He CaMO, B CAyYall Ha 3aryba
MAM Kpaxba Ha ¢aalukaTa/cMapT KapTaTa, Ha KOATO € M3AAAEHO YAOCTOBEPEHMETO UAM Ha
YCTPOWCTBO, Ha KOETO € MHCTaAMPaHO MOBUAHOTO NpuAoKeHue nan ako MVIH Koaa nan apyru
MPUAOKUMN CPEACTBA 3a UAEHTMMKALMA Ca y3HaTKU OT MAM Ca CTaHaAU AOCTbMHW 3a TPeTu
HeoTopU3MPaHN AULL3;

(r) e HanpaBWA HEBEPHW N3ABAEHUA Npea EBPOTPBCT, KOUTO MMaT U OTHOLIEHME
KbM CbABPAHUETO AN KbM M3AABAHETO Ha KBaAMPULIMPAHOTO YAOCTOBEPEHME;

(A) KOraTo yAOCTOBEPEHMETO € n3paaeHo c BrnmcaH Cb3paTen M OBAACTEHO OT
Hero Auue, OTroBapA 3a HeU3MbAHEHWETO OT CTPaHa Ha OBAACTEHMA Ha 3aAbAXKEHUATA My.

6) KanentbT, Tutyaapat/Cb3paTendT UAM  YMBAHOMOLLEHWUAT MpeAcTaBUTeA  Ha
IOPUAMYECKO AMLLE OTTOBaPAT 3@ CbAbPXKAHMETO Ha NpuKadeHuTe GanAoBe U MOCAEACTBUATA OT
TAXHOTO M3MOA3BaHe.

7) TutyaapAat/Cob3paTeAnaT oTroBapa cnpaMo EBpOTPBLCT, ako ToM MAM OBAACTEHOTO OT
Hero AuLEe e NPeaAoCTaBUA HEBEPHU AGHHW, CbOTBETHO € MPeMbAYaA AaHHW, MMaLLM OTHOLIEHUE
KbM CbABPMAHNETO UAN KbM N3AaBAHETO Ha YAOCTOBEPEHMNETO, KaKTO U KOraTo He e CbXpPaHABaA

NMPaBUAHO HaCTHMA KAKOY, CbOTBETCTBALL, Ha MOCOYEeHNA B YAOCTOBEPEHNETO r|y6/\w4eH KAKOY;
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8) Tutyaapat/ Cb3paTeAdAT HOCAT M3LAAO OTFOBOPHOCTTa 3a OMa3BaHe Ha 4YacTHWA

KAIOY CAEA MPEeAOCTaBAHETO Ha AaHHUTE 3a akTMBMpaHe Ha cMapT KapTaTa (B CAyvauTe Ha

n3paBaHe Ha yAoCToBepeHMe Ha daaluka/ cMapT KapTa).

13 OTTOBOPHOCT N OCBOBOXXAABAHE OT OTTOBOPHOCT HA EBPOTPBCT
13.1. EBpOTPBCT, B KAYeCTBOTO CU Ha AOCTABYMK Ha KBaAMOULMPAHW YAOCTOBEPUTEAHU
YCAYTM HOCU OTFTOBOPHOCT:

a) no 4a. 13 ot Pernament (EC) N2 910/2014 r., KakTOo 1 NO peaa Ha NMPUAOKMMOTO
3aKOHOAATEACTBO 3a BPEAM, HAaHECEHW YMULUAEHO WAM Mopaan rpyba HebpeKHOCT Ha TpeTu
dr3MYeCKM NAK IopUAMYECKM AMLa - AOBEPSABALLM Ce CTPaHU, KOUTO He Ca CTPpaHa no AOroBOpP C
Hero;

6) no 4a. 13 ot Pernament (EC) N® 910/2014 r., KakTO 1 NO pepa Ha MPUAOXKUMOTO
3aKOHOAATEACTBO 33 BPEAM, HAHECEHU YMULLAEHO UAM NMOpaaun rpyba HebperkHOCT Ha KAaneHTa;

B) EBpoTpbcT He Hocm oTroBopHOCT Npea KAneHTa 3a Bpean, HaCTbNWAK B Pe3yATaT OT
NPEeAOCTaBEHN OT KAMEHTa HEBEPHU, HEMbAHU VAU HETOYHU AQHHU;

r) EBpOTpbBCT HE HOCKM OTrOBOPHOCT 3a BPEAU, MPUYNHEHN:

» Bbpxy codTyepa, xapayepa, YCTPOWCTBOTO WAM APYTM TEAEKOMYHWKALMOHHM
CbOPBXKEHWNA, MAM 3a 3aryba Ha AAHHW, MPOUITEKAM OT MaTepUaAm UAW PEecypcu, TbPCEHW,
3apPeAEHU AN M3MOA3BAHWN MO KaKbBTO U Aa BUAO HAYMH MOCPEACTBOM NPEAOCTaBAHUTE YCAYTU;

» OT HECBOEBPEMEHHO MWCKaHe WAM HernowuckBaHe oOT KameHTa 3a cnupaHeTto/
H6AOKMpPaHeTO/ NMpeKpaTABaHETO Ha MOBUAHO MPUAOXKEHUE, Ha YCAYTM W/WAM Ha U3paAEeHUTE
YAOCTOBEPEHUSA Ha KAMEHTA;

» OT HEU3MbAHEHME Ha 3aAbAXKEHMATa Ha KaneHTa, npeasuaeHn B ObwmTe ycAoBUA
AU BBB BCUYKU APYTU AOKYMEHTU, CbCTaBAABALLM HEpPAa3AEAHa 4acT OT AOFOBOPA, KaKTO U 3a
BPEAW, MPUYMHEHU OT HEUIMbAHEHWE Ha 3aAbAXKEHMA Ha KAMEHTa CbrAacHO MPUAOKUMMUTE
MoAnTuKM 1 MNpaKkTUkK Ha EBPOTPBCT MAKM AEMCTBALLOTO 3aKOHOAATEACTBO;

» OT U3MOA3BaHE Ha YAOCTOBEPEHWE U3BbBH MPEAEAUTE Ha BMUCAHUTE B HEro
npeaAHasHaYeHUA N OrpaHMYEeHMA Ha HErOBOTO AENCTBME.

A) EBpOTPBCT He HOCKM OTFOBOPHOCT 3a HAaAMYHOCTTa M KayeCTBOTO Ha CTOKU WU/WAK

CbABP>KAHNETO Ha YCAYTU, MPEeAOCTaBAHM Ha KAneHTa oT TpeTun AMLa, B TOBa YMCAO AoBepABallm
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ce cTpaHu. AOKOAKOTO AENCTBMATA Ha Te3WM TPETW AMLa He Ca NoA KOHTpoAa Ha EBpoTtpbcr, TO

CbLMAT HE HOCK OTTOBOPHOCT 3a MPOTMBOMNPAaBHUA XapaKTep Ha AGMHOCTTa Ha TPETUTE A1LA AW

3a Bb3HMKBAHETO, rapaHTUPaHeTO, N3MbAHEHNETO, N3MEHEHMETO N NPeKpaTABaHETO Ha MoeTu

33aABAXKEHMA U aHraXkMMeEHTW BbB BPb3Ka C NMPeAAaraHnTe OT TPeTUTe AMLa CTOKM UAU YCAYTH,

KakTO M He oTroBapAa 3a MNPEeTbpPNeHn BPeAn WM MPOMyCHaTU MOA3W, MPOUITEKAM OT Te3n
OTHOLLEHUA.

e) EBpOTpPBLCT HE HOCKM OTTOBOPHOCT 3a HEMPEAOCTaBAHE Ha YCAYTUTE NPW HacTbMNBaHe
Ha OBCTOATEACTBa U3BBbH HEroBMUA KOHTPOA - CAy4Hal Ha HENnpeoAOAMMa CUAa, C/\y‘-IaVIHl/I C'b6I/ITI/|F|,
I'IpO6/\eMI/I B rnobasHaTa MpeXxXa UHTEPHET UAM B EAeKTPOHHUTEe C'bO6LLI,l/ITe/\Hl/I MpexXn nAm B
NPeAOCTaBAHETO Ha YCAYTM U3BbH KOHTPOAA Ha EBPOTPBLCT, 3AOYMULLAEHU AEUCTBUNA, KaKTO 1 NpU
CAyYal Ha HeperAaMeHTUPaH AOCTBIN UAU MHTEPBEHLMA Ha TPETU AMLA BbB QYHKLNOHNPAHETO Ha
MOBUAHOTO MpUAOXKeHMe Ha EBpoTpbcT npes ycTponcTBoTo Ha KAMeHTa WMAM MOCPEeACTBOM
HenpPaBOMEPHO Y3HATW AAHHW 3a BXOA Ha KaAveHTa B HeroBuA MPodUA B MPUAOXKEHME Ha
EBpoTtpbeT;

*)  CrpaHute npuemart, ye EBPOTPBHCT HE HOCK OTFOBOPHOCT 3a HEMPEAOCTaBAHETO Ha
YCAYrUTE VAU NPEAOCTaBAHETO MM C BAOLLEHO KayeCTBO BCAEACTBME Ha M3BbPLLBAHW TECTOBE AU
npoduraakTMKa OT cTpaHa Ha EBpOTpbCT € LeA npoBepKa Ha 06opyABaHe, BPB3KU, MPEXN 1 APYTU,
KaKTO N TeCToBe, HaCO4eHWN KbM I'IO,A,O6pFIBaHe VAN ONTUMN3NPaHE Ha NPEeAOCTaBAHUTE YCAYTU. B
Te3n cAyvyanm EBpoTpbcT npeaBapuTeAHO yBepoMABa KAMEHTa 3a Bb3MOMHOTO BPEMEHHO
HenpeAoCTaBAHE Ha YCAYruMTe, CbOTBETHO 3a BAOLUEHOTO MM KadyecTBO, Ype3 manpalaHe Ha IM
CbOOLEHNE, Ha KpPaTKO TEKCTOBO cboblieHre (SMS), Ha UMelA Ha perncTprpaHaTa eAeKTPOHHa

nowa AU MNMo ApPpYyr NOAXOAALL Ha4YMH.

13.2. EBpOTPBCT HE HOCKU OTFOBOPHOCT B CAyYamMTe, KOraTO HacCTbMMAWTE BPEAW ca
CAEACTBME OT HEMoAaraHe Ha AbAXKWMA rpuXa, HEN3MbAHEHME Ha 3aAbAKEHUATA UAM AMMCA Ha
nosHaHua B obaactta Ha PKI TexHoaormute (,MHbpacTpykTypa c nybamyeH katou"/Public Key

Infrastructure) ot cTpaHa Ha KaneHTuTe nam AoBepnasalymTe ce CTpaHu.

13.3. EBpOTPbCT He HOCK OTFOBOPHOCT M1 B CAyYau Ha BPeAU NPUYMHEHWN OT:

>KN3MNOA3BaHe Ha YAOCTOBepEHNE WM3BbH MNpEeAeAnTe Ha BMMCaHUTE B Hero
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NpPeAHa3HaYeHnA U OrpaHWYeHuA Ha HEroBoTO AEWCTBME, MO OTHOLWIEHWE Ha ueAnTe 3a
N3MOA3BaHE M OrPaHNYEHUA 38 CTOMHOCTTa Ha TPaH3aKUuuTe;
> He3aKOHHW AEUCTBUA OT CTpaHa Ha KaneHTu nam AoBepABalun ce CTpaHu;
>MNpeAOCTaBAHE Ha HauMHa Ha MAEHTUbULMPaHe Ha YCTPOMCTBOTO 3a Cb3AaBaHe
Ha noAnmMc/neyaT n AOCTbM AO HYaCTHUA KAKOY OT CTpaHa Ha Tutyadapa/ Cb3paTend Ha TPeTU AnLa;
>CAyYalHU CbONTUA, UMaLLM XapaKTepa Ha HEMPEOAOAMMA CUAQ, BKAIOYUTEAHO
3AOYMULLAEHN AENCTBMA Ha TPETU AMLA (XaKepCKu aTakum, OTHEMaHe Ha YCTPOWCTBOTO 3a
Cb3AaBaHe Ha noanmc/neyaTt, AOCTbM A0 YAaCTHUA KAKOY, y3HaBaHe 6e3 3HaHWeTo Ha TutyaapAa Ha
HauMHa Ha naeHTUbUUMpaHe 1 Ap.)
>WN3MN0A3BaHE Ha YAOCTOBEpPEHWE, KOETO He € U3AaAEHO WAM U3MOA3BaHO B
CbOTBETCTBME C M3MCKBaHMATa U npoueaypuTe Ha lNpakTnkarta n MNoantnkata Ha EBpoTpbCT;
>M3MN0A3BaHE Ha HEBAAMAHO YAOCTOBEPEHME (YAOCTOBEPEHME, KOETO € CNPAHO
AU NPEKpPaTEHO);
>HEeCBOEBPEMEHHO AENCTBME MO NpekpaTABaHe MWAM  ClMpaHe  Ha
yAOCTOBepeHue (caneacTBre OT 3abaBeHO OT cTpaHa Ha Tutyaapa/Cb3aaTens nCKaHe UAK Nopasm
NPUYMHN N3BBH KOHTPOAA Ha EBpoTpbCT);
>KOMMPOMETUPAH YacCTEH KAIKOY, KOPECMOHAMPALL, Ha MNyOAWYHUA KAIOY B
YAOCTOBEPEHMETO MO NPUYMHA U3BbH KOHTPOAa Ha EBpoTpbCT;
>AOLIO KayecTBO M GYHKLMOHAAHOCT Ha COPTyepHUTE MPOAYKTU U XapAyepHU

yCTpPOWMCTBa M3NoA3BaHu oT Tutyaapa/Co3patens n AoBepsABalLmM Ce CTPaHW.

13.4. 3apbAKMTEAHaATa 3acTpaxoBKa MOKpMBa OTrOBOPHOCTTa Ha EBpoTpbcT KbM
Tutynapn/Co3patean, cboTBeTHO AoBepABalUM Ce CTPaHW 3a MPUYUMHEHW WMYLLECTBEHU U
HEeMMYLLECTBEHU BPEAWN AO TPAHWULUTE OMPEAEAEHU B MPUAOXKMMOTO 3akoHoaaTencTBo. Chaep
HacCTbMBaHe Ha CbOUTME, KOETO MOXKe A MO3BOAM NPEAABABAHE Ha MOKPWUT OT 3aCTpaxoBKaTa UCK,
3acerHaToTo Anue TpAabBa A3 YBEAOMW NUCMEHO EBPOTPBCT 1 3acTpaxoBaTeAd B CPOK A0 7 AHM
cAep KaTo CbOUTMETO My CTaHe W3BECTHO. 3acTpaxoBaTEAHOTO MOKPUTME 3a HaHeCceHu
HeuMyLecTBeHN U/MAM UMyLlecTBeHU Bpean Ha Tutyaap/Cb3saTen He HaaXBbpPAA pasmepa
YCTaHOBEH OT MPUAOKMMOTO 3akoHoaaTeAcTBO. OTrOBOPHOCTTa, CbOTBETHO 3acTpaxoBKaTa, He

NMOKpUVBa BPeAMN, MPUYNHEHN OT:
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>Hecna3BaHe Ha 3aAbAXKeHUATa Ha TUtyaap/Co3paten;
>KOMMpoMeTnpaHe NAK 3aryba Ha YacTeH KAtod Ha TuTyaap/Cb3aaTen nopaan
HernoAaraHe Ha AbAXKMMaTa rpu»ka 3a ornasBaHe Ha KAIoYa Npu U3NOA3BaHe;
>Hecna3BaHe Ha M3UCKBaHWATa 3a NPOBEpPKa Ha BAAMAHOCTTa Ha @AeKTPOHHUA
noAnuc/neyaT n Ha KBaAMPULIMPAHOTO yAOCTOBEPEHMe OT AoBepABaLla ce CTpaHa;

>popCMarKopHU 1 APYrM OOCTOATEACTBA, U3BbH KOHTPOAa Ha EBpoTpbCT.

14 UEHW
EBpoOTpbCT € OnpeaeArA CAeAHVA HAaYMH Ha NAALLAHEe 33 MPEeAOCTaBAHE Ha YAOCTOBEPUTEAHU
YCAYTU OT KAneHTH:

a) EBpoTpbcT npeaocTaBA ycAyruTe 0e3MAaTHO WAM  Cpelly Bb3HarpakKAeHue,
cbobpa3Ho 0bABeHUTe OT Hero ueHu. VIHpopMauma 3a NPUACKUMAUTE KbM CbOTBETHUTE YCAYTU
LEHW € HaAMYyHa B CbOTBETHUTE MOOWAHWU MPUAOXKEHWUA W/WMAWM B WHTEPHET CTpaHuuMTe Ha
EBpOTpbCT, KakTo 1 Ha APYTM MOAXOAALLM MECTa, CbObpPa3HO HavyMHa, MO KOUTO MOoraT Aa Ce 3aABAT
CbOTBETHUTE YCAYTY;

6) EBpoOTpbBCT c1 3ana3Ba NPaBOTO €AHOCTPAHHO Ad NMPOMEHA 0bABEHUTE LieHU, Npu
cnasBaHe M3WCKBaHMATA Ha AEWCTBALLLOTO 3aKOHOAATEACTBO. [lpoMAHaTa B LEeHWUTe He 3acAra
N3MOA3BaHETO Ha Beye 3anAaTeHu oT KAMeHTa yCcAayru;

B)  LleHwnTe 3a nsnoasBaHe Ha ycayruTe ce 3anAawaT Ha EBpoTpbeT oT KAneHTa nam ot
AoBepABallaTta ce cTpaHa, CbobpPa3HO YrOBOPKUTE MEXKAY TAX;

r) LleHnTe 3a M3NOA3BaHE Ha YCAYrUTE Ce AbAXKAT CbOOPa3HO YyroBopeHoTo ¢ KareHTa:

» NPV BCAKO OTAEAHO M3MOA3BaHe Ha YCAyra; UAN

» 3a aboHaMeHTHW/ CPOYHW YCAYTU - MPEABaPUTEAHO 3a CbOTBETHUA CPOK/
aboHaMeHTeH Nepuroa,; AU

» MO APYr ONPEeAEAEH B AOTOBOPA HauMH.

A)  KoraTo ueHaTa 3a CbOTBETHa YCAyra € AbAXKMMa OT KaAneHTa, BbB dpopmaTa, 4ypes
KoATO KAMEHTbT 3aABABa Ta3W YyCAyra ce BM3yaam3mpa/ mnocoyBa TovHa WHPopMauma 3a
CTOMHOCTTa W C BCUYKW ABAXKUMW AAHDBLUM U APYIM PasxoAM W O3HayeHue Kora Bb3HMKBa
33aAbAXKEHMETO 3a 3amnAallaHeTo 1;

e)  3anAalaHeTo Ha yCcAyruTe oT KAMeHTa MoXKe Aa ce M3BBbPLUBaA:
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» upesycayrata [TopTtdena” Ha App Store nam Google Play;

» KaTo yCAyra ¢ poobaBeHa CTOMHOCT Ha MOBWAHMA onepaTop, Ha KOUTO KANEHTBT e
aboHaT, KaTo CTOMHOCTTa Ha M3MOA3BaHUTe OT KAMEHTa YCAYTM ce BKAKOYBA B MeceyHaTa pakTypa
Ha KAneHTa KbM MOBUAHNA onepaTop 3a CbOTBETHUA Mecell;

» 4ypes3 3aBepABaHe 4Ype3 AMPEKTeH AebUT Ha NAaTe)kHa cMeTKa Ha KaueHTa no
HEeroBo NPeABapUTEAHO Cbraacme, Korato EBPOTPBCT MMa MHTerpaumna CbC CbOTBETHUA AOCTaBYMK
Ha MAATEXXHWN YCAYTU; NAUN

» MO APYr yCTaHOBEH OT EBpPOTPBCT HaumH.

14.1 NOPTOENA
EBpoTpbcT npeaocTaBa caepHaTa yeayra ,[optdenn”:

a) Ycayrata “Toptdenn” Ha App Store n Google Play npeaoctaBa Bb3MOXHOCT Ha
KAneHTa pa 3anAalla CTOMHOCTTa Ha M3MOA3BaHE MAATEHWN YCAYTM Ha abOHaMEeHTeH NPUHLMI;

6) KAneHTBbT Moxke ce aboHupa Ypes ceosa NopTdena 3a onpeseAeH NMAaH, BKAIOYBALL,
onpeaeneH 6pPon NOANMMCBAaHNA MECEYHO, KaTO CYMUTE MO HEro ce 3anAallaT e>xeMeCceyHo;

B) Cbobpa3Ho ocurypeHata B MOOWAHOTO MPUAOXKEHWE GYHKLMOHAAHOCT, Mpu
n3yepnBaHe Ha OpPOA MOAMUCBAHNA WAM APYTM YAOCTOBEPWUTEAHU YCAYTU, MOKPUTU OT
aboHaMeHTa, KAMEHTBbT MOXe Aa MPeMUHEe KbM APYT MAaH, B MPOTUBEH CAyYal CAeABa Ad M3YaKa

cAeaBalLMA aboOHaMEHTEH NePUOA,

15 M3MEHEHWVE W NMPEKPATABAHE
15.1 M3BMEHEHWE HA OBLUATE YCAOBIWA
EBpoTpbcT A0nycka naMeHeHre Ha OBLnTE YCAOBUA B CAEAHUTE CAYYaU:

a) EBpoTpbcT MoXXe aa n3aMeHs epaHocTpaHHo O6LWmMTe YCAOBUA, KaTO AOBEXAA AO
3HaHWeTOo Ha KAneHTa BCAKO M3MeHeHne CbobpPasHO U3MCKBAHWATA Ha 3aKOHa;

6) Korato He e cbraaceH c sMeHeHunATa, KAMEHTBT MOXKe Aa Ce OTKake OT A0roBopa
6e3 pAa nocoyBa NpuYKMHa 1 6e3 Aa AbAXKUK 0be3LeTeHne AW HeyCToMKa. B To3m cayvam ooroBopsT
ce I'IperaTFlBa aBTOMaTN4YHO C I'IOAyHaBaHe oT CTpaHa Ha EBpOTp'bCT Ha yBeAOMAeHMeTO Ha

"

Kanenta no T1.15.1, 6. ,B”, ocBeH ako EBpoOTpbCT M3pMUHO He e yKasan Bb3MOXHOCT 3a

NPOAbAXKaBaHe M3MNOA3BAHETO Ha Y CAyrnTe Npu AeNcTBaLLmTe NPeAn U3MEHEHMETO YCAOBUA. ToBa
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NPaBUAO He ce MpuAara B CAyYamTe, KoraTo U3MeHeHUeTOo B ycroBuATa Ha Obwmnte ycroBua e
BCAEACTBME Ha Pa3nopexAaHe VAW YKasaHne Ha KOMMETEHTEH OpraH;

B) KAMEHTBT MoOXe aa ynpakHu npasoto cu no T. 15.1, 6. ,6" ype3 cbOTBETHO

n3ABAeHMe A0 EBpPOTPBCT B epAHOMeceyeH cpok OT yBepaoMAaeHmeto no 1. 15.1, 6. ,a". Ako B

pPaMKnTE Ha TO3N CPOK KAMEHTBLT He 3aABU, 4e He € CblrAaCeH C MU3MEeHEeHMATa, Ce CYH4U1Ta, 4e €

06BbP3aH OT TAX.

15.2 NPEKPATABAHE HA AOTOBOPA

a) OcBeH B cayvauTe, npeasmaeHn B Te3n O6LWM YyCAOBMA, CbLUMAT ce NpeKpaTaBa 1
npu:

» npeycTaHOBABaHE Ha AEMHOCTTa AW NpeKpaTABaHe Ha EBpoTpbCT;

» npekpaTABaHe NOAAbPKAHETO Ha MOBUAHO NPUAOXKEHWE UAN U3TPUBAHETO Ha
npodunra Ha KAneHTa oT MOBMAHO MPUAOXKEHME, 3a ycAyruTe Ha EBpoTpbeT, Kouto KAneHTbT
N3MOA3Ba Ype3 TOBa MPUAOXKEHWNE;

» B3aMMHO CbrAacme Ha CTpaHuTe; UAN

» B APYTV NPEABUAEHW B 3aKOHA VAW YTOBOPEHU MEXAY CTPaHUTE CAyYau.

6) KAMEHTBT 1MMa npaBo MO BCAKO BpeMe Mo CBOA CODOCTBEHa MpeueHKa aa crpe
NMOA3BaHETO Ha ycayrute. KAMEHTBT MOXe eAHOCTPaHHO Aa M3TPUE MHCTAAMPaHO Ha HeroBoToO
YCTPOMUCTBO MODOUWAHO TMPUAOXKEHME WAM KaTO MNOUCKa MNpeKkpaTABaHe Ha W3A3AEHUTE My
yaocTOBepeHusA. B caydan, ye MobnaHO npunroxeHne Ha EBpoTpbcT ce noassa oT KaneHTa Ha
HAKOAKO YCTPOWCTBa, TO W3TPUBAHETO Ha MPUAOXKEHMETO Ha eAHO OT TAX He npekpaTABa

AOTOBOpPaA, OCBEH aKo KAMEHTBT He € U3TPUA NpodUAa Cu.

15.3 YNPABAEHVE HA CbXPAHABAHN AOKYMEHTU CAEA NMPEKPATABAHE HA AOTOBOPA
EBpoTpbcT ynpaBaABa 1 cbxpaHABa AOKYMEHTU NPU CAEAHUTE YCAOBUAL:

a)  (NpuAOXKKMO caMo 3a MOBUAHOTO NpuAO>KeHue Evrotrust) EBpoTpbeT chxpaHaBa

B CUIypHa CpeAa, B KPUNTUPaH BWA, BCUYKU AOKYMEHTU, noanucaHu oT KAneHTa 4ypes ycAyry,

AOCTBMHN B MOOUAHOTO NpuAoxeHue Evrotrust B pooroBopeHna ¢ kameHTa cpok - 10 roamHm, no

Ha4YMH KOWUTO ocurypaBa AOCTbN Ha KaneHTa a0 Tax. [1o cblima Ha4ymMH ce CbXxpaHABaT M BCUYKMK

AOKYMEHTU, KOWTO ca BpbYeHW Ha KAmeHTa upe3 ycayrata 3a KBaAMUUMPAHO BpbYBaHe
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(,MpenopbyaHa eAneKTpPOHHa nowa” no cMmncbaa Ha PeraamenT (EC) N2 910/2014 r.). NocoyenuTe

AOKYMEHTU ce CbXpaHABaT oT EBPOTPBCT A0 M3TpMBaHETO MM OT KAMEHTa MAK A0 NpeKpaTABaHeTo

Ha AOroBOpa My, HO He NMoBeYe OT AOrOBOPEHUA C HErO CPOK. YCAyraTa € AOCTbMHa CaMo, AOKaTO
KAMEHTBT MMa aKTMBEH NPOGUA B MOBUMAHOTO NMPUAOXKEHME;

b) WV3TpuBaHeTo Ha AOKYMEHTUTE He BOAM AO M3TpUBaHe Ha WMHOPMaLMATA,

MMalla 3a NpeapHasHayYeHMe oCcUrypABaHe Ha AOKasaTeACTBa 3a M3MNpallaHeTo, MoAyvyaBaHeTo U

NOAMNCBaHETO Ha AOKYMEHTU Nnpe3 MOBUAHOTO NPUAOXKEHNe.

16 3AWNTA HA AM'MHUTE AAHHIA
16.1 OBPABOTBAHE HA AMMHUNTE AAHHW

EBpOTpbCT M3BbPLWBaA AEMHOCT MO NPEAOCTaBAHE Ha YAOCTOBEPWUTEAHU YCAYrM B
cboTBeTCTBME C M3uckBaHuATa Ha PEFAAMEHT (EC) N2 2016/679 (GDPR), npuaoxumoTo
3aKOHOAATEACTBO M CbODPA3HO CBOUTE MPUAOKUMK [TOAMTUKKM 3a 3aluMTa Ha AUYHUTE AAHHW,
KOWTO ca HepasaeAHa YacT oT Te3n ObLwm ycAoBuma 1 oT pooroBopa ¢ KaveHTa.

Mpnroxnmute MNoANTUKN 3a 3almTa Ha AMMHWUTE AAHHW Ha EBpOTpBCT BKAKOYBAT:

1. MoAnTMKa 3a 3aWwmMTa Ha AMYHUTE AAHHW, MPUAOXKUMA KbM MPEAOCTaBAHUTE OT
LEBpOTPBCT TexHoAbaXMC” AL yAOCTOBEPUTEAHWU, MHOOPMALMOHHW, KpUnTorpadckm n Apyru
YCAYTW (3@ BCUYKN YCAYTI).

2. Apyrv NOAUTUKMK 3a 3alLMTa Ha AMYHNTE A@HHW, KOUTO EBpOTPBCT MOXKe pa npueme

W NpuAara rno oTHOLEHWe Ha NPEeAOCTaBAHETO Ha HAKOU CBOU YCAYTH.

[NoAnTnKaTa 3a 3aLMTa Ha AUMHUTE AaHHU, MPUAOXKKMMA KbM NpeAOCTaBAHUTE OT ,EBpoTpbCT
TexHoAbAXKUC" AL YAOCTOBEPUTEAHU, WHPOPMALMOHHKM, KPUNTOrpadCKM M APYrM  YCAYru
(mocoyeHa no-rope B T. 1), € NpuAOKMMa 3a AENHOCTUTE, M3BbPLIBaHWM OT EBpoTpbCT mpwm
NPeAOCTaBAHETO Ha YCAyruTe, npeaMeT Ha HacToAwmTe O6wm ycaosums. [1o oTHOLIEHME Ha HAKOU
OT CBOMUTE YCAyru, EBPOTPBCT MOXKe aAa MpeaBMXKAA WM MpuAara, B AOMbAHEHUE, CreLManHU
NOAUTUKM 3a 3alMTa Ha AWMYHWTE AAHHW, CBbP3aHWM C 0bpPaboTBaAHETO Ha AWYHW AAHHW OT
EBpoTpbCT Npu npeaocTaBAHETO Ha Te3un yeAayru. B cayvanm Ha npoTuBopeydne mexay MNoanTtrkata
3a 3allMTa Ha AMYHUTE AaHHW, MPUAOXKKMa KbM npepocTaBaHUTe OT ,EBpoTpbCT TexHoabaXKnc”
AA yarocTOBEPUTEAHU, MHOOPMALMOHHU, KpUNTOrpadckn 1 APYri YCAyr1, 1 TakmBa CreLuanHu

NMOAUTUNKN, CA€ABA Aa Ce NMpUAaraTt cneynanHnTe NnOANTUKM, HO CaMO NO OTHOLLEeHWE Ha AeleOCTl/ITe

B <IDAS-GTC I Bepcuma: 5.0 / 15.09.2023 r. | O6uioa0cTbneH AOKyMeHT |

72



ObLLUN YCAOBUA

HA AOTOBOPA 3A YAOCTOBEPUTEAHW, MHOOPMAUVIOHHN, KPUMTOTPAOCKU N

APYTUYCAYTU
no obpaboTBaHe, CBbP3aHW C NPEAOCTaBAHETO Ha CbOTBETHUTE YCAYTM, 38 KOUTO CE€ OTHACAT Te3n
NOAUTUMKW. B cAyyalh Ha npasHUHM B crneumaAHUTE MOAUTUKM, CAeABa Aa ce npuAarat
pa3nopeabuTe Ha [MoAnTMKa 3a 3alumTa Ha AUYHUTE AaHHU, MPUAOXKMMA KbM MPeAOCTaBAHUTE OT
EBPOTPBCT TexHOABAXKMUC" AL YAOCTOBEPUTEAHWN, MHOOPMALIMOHHU, KPUNTOrpadckmn 1 Apyru
YCAYTU.

[Npeakl CKAIOYBaAHETO Ha AOroBOpPa KAMEHTBLT CAeABa Aa Ce 3ano3Hae C NPUAOXKMMaTa KbM
3aABEHUTE OT HEro YCAYrm MoAnTuKa 3a 3allnTa Ha AMYHUTE AaHHU, 3a Aa Y3Hae NO KaKkbB Ha4uH,
KakBM AMYHU A3HHW U 3@ KakBW LeAn ce obpaboTBaT oT EBpoOTpbCT, KakTo M 3a paa Obae
I/IHCI)Ole/IpaH 3a CBOUTE MpaBa 1 3a BCNYKN APYTU Ba>XHW BbMPOCU OTHOCHO 3allnTaTa Ha AU4YHUTE

My AaHHW cbobpaszHo GDPR.

17 NOAABAHE HA *XAABN N PA3PELLABAHE HA CINOPOBE
17.1. MNpoueaypa npea EBpoTpbeT
Bcnukn cnopoBe, NopoaeHN OT AOTOBOP, CKAoYEH npun Te3n OB YyCAOBUA, NAM OTHACALLM

ce AO TaKbB, BKAIOYMTEAHO U CMOPOBETE, MOPOAEHU OT WAM OTHacAWM Ce AO TbAKyBaHe,
HEeAENCTBUTEAHOCT, HEM3MbAHEHWE VAW MPEKpaTABaHE Ha AOTOBOPHUTE OTHOLWIEHUA, e 6baaT
paspellaBaHn No B3aMMHO Cbraacue Mexkay EBpoTpbeT u KaneHTa. Manbm OTHOCHO M3MNoA3BaHe
Ha YAOCTOBEpPEHUA U YAOCTOBEPUTEAHU YCAYTM, MPEAOCTAaBAHM OT EBPOTPDBCT, ce pa3raexaat oT
EBpoTpbCT caea NMcMeHO nopaaeHa MHGopMaLma Ha aapec:

+EBpOTPBCT TexHoabaXMC" AN

rp. Codua, 1766

6yA. ,OkonoBpbereH nbt’ N2 251 T, ,MM BU3HEC LLEHTbHP”, eT. 5

TenedoH, dpakc: + 359 2 448 58 58

support@evrotrust.com

Mpw ocblecTBABaHE Ha Ta3wn NpoLeasypa »KaAboNoAaTEAAT MOAYyYaBa OTFOBOP B PpaMKMUTE Ha
1 (eamH) Mecel cnep MOAydYaBaHe Ha »anbaTa, OCBEH B CAy4YauTe, KOrato B MPUAOXKMMOTO

3aKOHOAATEACTBO N3PUYHO € NMPEeABUNAEH APYI CPOK 3a OTroBOp.

17.2. N3katodeHunsa oT npoueaypata npea EBpotpber no 17.1

To3n cpok M Tasu npoueasypa He ce MpuAaraT Mo OTHOLUEHWE Ha CMOpPOBeE, XaAbu u
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MCKaHWA, CBbP3aHW C 0bpaboTBAHETO Ha AMYHU A@HHWU. TakMBa WCKaHWA ce pasrAekapaT B
CbOTBETCTBME C NpuAOKMMaTa [loAMTMKa 3a 3aluTa Ha AWYHUTE AaHHW Ha EBpoTpbcT

cbobpasHo cpokoBeTe U u3MckBaHuWATa Ha Peraament (EC) N°2016/679 v npuaokmumoTto

3aKOHOAATEACTBO.

17.3. EBponenckata KOMUCUA NMOAABP>KA MAATGOPMaA 3a M3BBHCbAEOHO OHAAMH pellaBaHe Ha
CNOpOBE, KOATO € AOCTbMHA Ha cAepHUs IHTepHeT appec: www.ec.europa.eu/consumers/odr. Ha
Tasn naatdopma notpebuTeAnTe MoraT Aa OTKPWUAT CMUCbK Ha OpPraHUTe 3a aATepPHATMBHO
pellaBaHe Ha CNopoBe, KOMTO MOraT Aa CbAEMCTBAT 3a N3BbHCbAEOHO/aATEPHATUBHO pellaBaHe
Ha cnopoBe. EBPOTPBCT He XeAae 1 He e 3aAbAXKEH Aa y4acTBa B MPOLeAypPU 3a pa3pellaBaHe Ha
CMOpPOBE MpeA OpraHu 3a aATEPHATMBHO pellaBaHe Ha CMOpPOBE, OCBEH aKo M3PUYHO He e
NPEeABMAEHO TaKOBa HEFOBO 3aAbAXKEHME B MPUAOXKMMOTO 3aKOHOAATEACTBO MAN EBpOTPBCT He e

N3pasmA NU3PNUHYHOTO CKN CbrAacne 3a yd4acTtune B TakaBa npoueaAypa.

17.4. PaspelwaBaHe Ha cnopoBe No cbaebeH pea,

AKO MexAy CTpaHuUTe He bbae MOCTUIHATO CrnopasyMeHue, CnopbT LWe bbae OTHacAH 3a
pellaBaHe NpeA KOMNETEHTHMA ObArapCcku Cba. Korato npeaMeT Ha cnopa MexAy CTpaHuTe ca
NMyLLLeCTBEHW MNpaBa, TOW e bbAe OTHACAH 3a pa3pellaBaHe NMpeas KOMMETEHTEH CbA B rpaa
Codus.

AKO KAMEHTBLT e noTpebuTeA Mo CMUCbAA Ha MPUAOXKMMOTO 3aKOHOAATEACTBO 3a 3alluuTa Ha
noTpebuTeAnTe 1 € YCTaHOBEH Ha TePUTOPUATa Ha AbpP»KaBa, pa3AnyHa oT Penybanka bbvarapus,
NPUAOXKEHMETO Ha MMMNEPaTUBHW NPaBHM HOPMU B Ta3u AbpPXaBa, 3a KOUTO He ce AOMNyCKa
Aeporauma n KOUTO ca NpeAHa3HayYeHu 3a 3almnTa Ha NpaBaTa Ha NoTpebuTeAnTe, He ce 3acara oT

M36opa Ha KOMMETEHTEH CbA B TO3N Pa3AEA.

18 MPUAOKUNMU NOAUTUKN N TIPAKTUKUN KbM YAOCTOBEPUTEAHUTE YCAYTW,
NMPEAOCTABAHUN OT EBPOTPBCT

B cvotBeTcTBUME C M3NCcKBaHMATa Ha PeraameHT (EC) N2 910/2014 r. EBpoTpbCT BKAIOYBA B

n3paAeHnTe ypoctoBepeHns obekteH naeHtndumkatop (OID)/ amnk (URI), ypes konTo KaneHtute

MMaT Bb3MOXHOCT aAa npoBepAaT loantnkute n lNpakTukute Ha EBpOTPBCT, NprAOKMMKU Npu
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npeaoCTaBAHE Ha YAOCTOBEPUTEAHATa YCAYra, CBbpP3aHa C U3AAAEHOTO yaocToBepeHue. Beaka ot
Ycayrute Ha EBpOTPBCT ce npeaocTaBA CbOOPa3HO MNPUAOKUMUTE KbM Hed [loAnTuKu un
MpakTnkn. lMoAnTnknte wn [pakTKUTE, MNPUAOKMMU KbM MNpPeAoCTaBAHUTE OT EBpoTpbeT
YAOCTOBEPUTEAHN YCAYTM ca MNyOAMYHO AOCTBMHM B WHTEPHET CTpaHuuaTa Ha EBpoTpbeT:
https://evrotrust.com/bg/resources/dokumenti.  Bcaka Bepcua Ha [lpaktvkata  npwm
npeaocTaBAHe Ha KBaAMbuMLMpaHa YAOCTOBEPUTEAHA YCAyra ce npuAara AO MOMEHTa Ha
0p00peHMe 1 NybAnKyBaHe Ha HoBa Bepcuna. KaneHTuTe 1 AoBepaABalumTe ce CTPaHM Ca AAbXKHMU
Aa Ce 3ano3HaAT MNpPeABapUTEAHO C UM Aa ce cbobpasABaT caMO C BaAWAHaTa BepcuA Ha

npuaoxuMmnTe NoAnTnkn n NpakTnkn KbM MOMeHTa Ha MOA3BaHe Ha yYCAyruTe Ha EBpoTpbCeT.

19 AOCTBMNHOCT. AOIrOBE. OAUT/ OLIEHKA 3A CbOTBETCTBUE
19.1 OLIEEHKA 3A CbOTBETCTBUE

EBpOTpbCT € 06eKT Ha OAUT Ha-MaAKO BEAHDBX Ha 24 Mecella OT OpraH 3a oLeHABaHe Ha
CbOTBETCTBUETO, akpeamTupaH oT EBponenckaTta komucua. Lleata Ha oamTa e Aa ce NOTBbPAM, Ye
EBpOTpPbCT KaTo AOCTaBYMK Ha KBaAUDULUMPAHU YAOCTOBEPUTEAHWN YCAYTU N NPEAOCTaBAHUTE OT

Hero KBa/\VId)VILI,l/IpaHVI YAOCTOBEPUTEAHN YCAYTM OTroBapAT Ha WM3NCKBaHWMATa, NOCOYEHW B

Pernament (EC) N2 910/2014.

19.2 AOCTBMNHOCT

EBpoTpbCT rapaHTMpa, Y4e AOCTBMHOCTTa Ha YCAYrUTe € B CbOTBETCTBME C YCAOBWATA,
onuncaHute B Herosute MoAnTrkmn u MpakTnkn 1 B Te3n Obwm ycroBua. EBpoTpbCT npeapocTasA
HenpeKkbcHaT aoctbn (24/7/365) Ha ycAyruTe, KOUTO Ce MPEAOCTaBAT OT Pa3CToAHME U Ha

NOAABbPMALWNM YCAYTN, C USKAKOHEHNE Ha BPEMETO 3a TEXHUNYECKA I'IpO(bI/I/\aKTI/IKa.

19.3 NOIOBE
EBpoTpbCT cbxpaHABa B AOroBe 3a CbOUTUA, HEOOXOAMMMK 3a AOKasaTeAcTBa. EBpoTpbeT
cbbupa crepHaTa MHGOPMaLmA:
a) CucrteMHn noroBe: ToBa BKAKOYBa 3amMcM OTHOCHO GYHKLMOHMpPAHETO Ha
cucTeMata, cbbpaHa OT CepPBU3HUTE YCAYTU N MHCTPYMEHTW Ha omnepaunoHHaTa cucteMa. [esu

AOTOBE ce nasar Han-MaAko 1 (eaHa) roanHa;
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b) Oaut norose/Audit (security): ToBa ca Habop OT 3anNMcK B XPOHOAOTUYEH pea,
CBbpP3aHM CbC CUTYPHOCTTa, KOWTO MNPEAOCTaBAT AOKYMEHTaAHM AOKasaTeAcTBa  3a
MOCAEAOBATEAHOCTTa OT AEMHOCTM, KOWTO Ca 3aCerHaan A3aAeHa ornepauua, npoueaypa WMAM
cbbuTtme. Tesun sanmcm ce nasart Hanm-Maako 1 (eaHa) roamHa;

c) MpunoxkHu Aoroee: Tosa ca 3anucy ¢ MHbOPMaUMsA 3a CbOUTUS, HACTBNIUAWU B
paMKuTe Ha codTyepHO npuaoKeHue. Tasm uHbopMauma ce u3Bexpaa OT COoPTyepHOTO
MPUAOXKEHME U BKAIOYBA FPELLKKN, MPEeAYNpeXKAeHUs, KakTo 1 MHGopMauMoHHN CcbbuTna. Tesun
3anmcu ce nasfat Han-MaAko 1 (eaHa) roamHa.

EBpoOTpbCT 3anmMcBa TOYHOTO BpeMe Ha 3HaYMMUTE 3a YNpaBAEHWE Ha AEMHOCTTa CbbuTuA,
KaTo ynpaBAEHWE Ha KAIOYOBETE, CUHXPOHM3ALMA Ha YaCOBHUK, CbOWTWA, CBbBP3aHW C
naeHTMdMKaLMA Ha AL, M3AaBaHe Ha yaocToBepeHns u apyrn. CbbutnaTta ce permcrpupat no
HauYMH, KOWTO He MOXEe AECHO Aa ObAE WM3TPUT WMAM YHULLOXKEH, OCBEH aKO Ca HAAEMXAHO
NPEeXBbPAEHU KbM ABAFOCPOYHU apXMBW B PaMKUTE Ha CPOKa, B KOWTO Te TpAbBa aAa ObaaT

AbpPaHW.

20 APYTW PA3NOPEABMU
20.1 AEOMHNLUMN
Mpn npuaaraHe 1 TbAKyBaHe Ha AOroBopa M3MNOA3BaAHUTE TEPMUHU Le MMAT CAEAHOTO

3HayeHue:

a) +«EBpoTpbCT TexHoabaxkuc” AA (EBpoTpbCT) € aKuMoHepHO ApPYy»KecTBO C
EVIK 203397356, cbe cepanmile 1 appec Ha ynpaeaeHue B rp. Codusa, 1766, bya. ,OkoroBpbCTEH
nbT” N 251 T, ,MM BU3HEC LUEHTDBP”, eT. 5, Tea. (+359 2) 448 58 58, eneKTpPOHEH MOLLEHCKM
apapec: office@evrotrust.com, nHTepHet crpanuua: https://www.evrotrust.com/, AOCTaBYMK Ha
KBaAMOULMPAHN N Ha HeKBaAubULMPaHN YAOCTOBEPUTEAHU YCAYTUM, BnucaH B AoBepuTeaHun
CMNCBK Ha KBaAMbUUMPaHUTE AOCTaBYMLUTE Ha YAOCTOBEPUTEAHU YCAYTM, MOAABPXKAH OT
KoMucuna 3a peryanpaHe Ha CboOLEeHUATa;

6) WHpopMaumoHHa cucTeMa (cnctema) e BCAKO OTAEAHO YCTPOWCTBO UAM CbBKYMHOCT
OT B3aMMOCBBP3aHU MAUM CXOAHW YCTPOWMCTBA, KOETO B M3MbAHEHME Ha OMpeAeAeHa nporpama

OCUrypABa UAU €AMH OT EAEMEHTUTE Ha KOeTO OCUrypABa aBTOMaTn4Ha 0bpaboTKa Ha AaHHU;
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B) 3AOYMULIAEHU AENCTBUA Ca AENCTBUA VAN BE3AENCTBUA, HapyLllaBallM MHTEPHET
eTMKaTa VAWM HaHacCALWM BPEAW Ha AMLA, CBbP3aHW KbM MHTEPHET UAW acoUMMPaHU MPEXXW,
BKAIOYMTEAHO, HO He CaMO, M3MpallaHe Ha HeXeAaHW CbobLleHWA (HemoWCKaHW TbProBCKU
cbobuwennda, SPAM, JUNK MAIL), npenbaBaHe Ha kaHaauTe (FLOOD), noaydyaBaHe Ha AOCTbM A0
PECYpPCH C Yy>KAM NPaBa U NapoAn, U3NMOA3BAHE Ha HEAOCTaTbLM B MHPOPMALMOHHUTE CUCTEMU C
ueA cobcreeHa obaara man pobusaHe Ha uHdopmauma (HACK), npomMsaHa Ha CaMOAMYHOCTTa,
M3BbPLUBAHE Ha AENCTBUA, KOUTO MOraT Aa 6bAAT KBaAUPULMPAHN KaTO MPOMULLAEH LUMMOHAX
MAM  caboTaxk, MOBpexAaHe WAM paspyliaBaHe Ha UWHPOPMALMOHHW  CUCTEMU  WUAU
nHdopmaumortn macmem (CRACK), usnpalaHe Ha ,TPOAHCKM KOHE” WAM MpPeAn3BUKBaHe
WMHCTaAaLMA Ha BUPYCU MAU CUCTEMM 3@ OTAAAEYEH KOHTPOA, CMYLLLaBaHe HOpMaAHaTa paboTa Ha
OCTaHaAUTe NOTPebuTeAn Ha VIHTepHET 1 acounmnpaHnTe MpeXu, N3BbPLUBaHE Ha KAKBUTO U Ad €
B6UAO AENCTBUA, KOUTO MOraT Aa ce KBaAMbuumpaTt KaTo MPEeCTbMAeHWE VAU HapylueHue Mo
MPUAOXMMOTO 3aKOHOAATEACTBO.

r) CAy4yanHO cbbuTHE € HENMPEABUAEHO U HEMPEABUANMO KbM MOMEHTA Ha CKAIOYBaHEe
Ha AOTOBOPa HEMPEOAOANMO CbOUTUE UAU AENCTBUE, MPU KOETO AUMCBA BUHOBHO MOBEAEHME Ha
EBpOTPBCT M KOETO NpaBu NPEAOCTABAHETO Ha YCAYTMTE HEBB3MOXKHO.

A)  CbpBbp € yCTPONCTBO MAM CUCTEMA OT CBbP3aHW YCTPOWCTBA, Ha KOETO, AN Ha
HAKOE OT KOWTO, € MHCTaAMpaH CUCTEeMeH CodPTyep 3a M3MbAHEHWME Ha 33aAaYM BbB BPb3Ka CbC
CbXpaHsaBaHe, 06paboTKa, NpreMaHe NAM NpeasaBaHe Ha nHGopMauma.

e) EAeKkTpoHeH NOAMUC, eAeKTPOHEH AOKYMEHT, €eAEKTPOHHa WAEeHTUdUKaLMA,
YAOCTOBEPUTEAHN YCAYTM, EAEKTPOHeH MeyaT, KBaAMPUUMPAHO YAOCTOBepeHMe 3a
KBaAMGULMPAH EAEKTPOHEH MOAMMUC, YCbBBPLUEHCTBAH EAEKTPOHEH MOANWUC, KBaandpuumpaHa
YCAYra 3a eAEeKTPOHHa MnpenopbyaHa Nowa, KakTo M BCUYKU APYTM TEPMUHMW, U3MOA3BaHU B
AoroBopa nmMaT 3Ha4YeHMEeTOo, NPEABUAEHO B CbOTBETHO MPUAOKMMNTE HOPMATUBHU aKTOBE KaTo,
Ho He camo, PeraamenT (EC) N2 910/2014 r., 6bArapckma 3aKOH 3a EAEKTPOHHNA AOKYMEHT U
eAEKTPOHHUTE YAOCTOBEPUTEAHU YCAYTN 1 BbArapCKMA 3aKOH 3a eAeKTPOHHaTa AeHTUGMKauums,
OCBEH aKO M3PUYHO He e NPeABUAEHO Apyro B AoroBopa;

*)  IM cbobieHusa (Instant Messaging cbobLueHnA) ca KpUNTUPaHN CbOBLLLEHWNHA, KOUTO
MOBUAHUTE NPUAOXKEHMA Ha EBPOTPBCT ManpallaT KbM MAK NOAyYaBaT Ypes MHPOpPMaLMoHHaTa

cucteMa (cucremata) Ha EBpoTpber.
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20.2 NMPABA HA IHTEAEKTYAAHA COBCTBEHOCT
OtHoweHnATa Mexay EBpoTpbcT n KAneHTa no noBoa npaBaTa Ha WHTEAeKTyaAHa

COBCTBEHOCT Ce ypeXAaT KakTo cAeaBa:

a) [lpaBaTa Ha WHTeAeKTyaAHa COOCTBEHOCT BbPXYy MOOUAHUTE MPUAOXKEHWUA W
BbPXY BCUYKU APYTU CODTYEPHU MPUAOXKEHWNA N NMPOAYKTU, 6a3n AaHHN U APYTM MaTepuam u
pecypcu BbB BPb3Ka C NPeAOCTaBAHETO Ha YCAYrMTe, ca OBEKT Ha 3akpuAa No 6bArapckma 3aKoH
3a aBTOPCKOTO MPaBO W CPOAHWTE My MpaBa, MPUHaAAeKaT Ha EBPOTPBCT MAM Ha CbOTBETHO
YKa3aHOTO AMLEe, MPEOTCTbNMAO MPAaBOTO 3a M3MNOA3BaHe Ha EBpPOTPBCT, 1 He MoraT pAa bbaat
N3MNOA3BaHW B HapyLUEHNE Ha AENCTBALLOTO 3aKOHOAATEACTBO;

6) [lpaBoTO Ha AOCTBMN Ha KAMEHTa A0 YCAYrMTE He BKAIOYBA NPaBOTO Aa Ce Konunpa
AWM BB3MNPOU3BEXKAA MHPOPMALMA U Ad Ce U3MOA3BAT ODEKTU Ha UHTEAEKTyaAHa COBCTBEHOCT,
OCBEH aKo ce Kacae 3a He3HauyuUTeAHa No obeM nHpopMaLma, NpeaHasHa4YeHa 3a AMYHO MOA3BaHe,
NPU YCAOBME, Ye He Ce yBpeXAaT HeomnpaBAaHO 3aKOHHUTE MHTEPEeCU Ha aBTOPUTE UAWU APYTU
HOCUTEAM Ha MnpaBa Ha WHTEAeKTyaAHa CODOCTBEHOCT M B CAy4aW, 4Ye KOMUPaHETO WAM
Bb3MNPON3BEKAAHETO Ce M3BbPLUBAT C HETbProBCKa LieA. He3aBUCKMO OT rOpHOTO, KAMEHTBT HAMa
NpaBO Aa NpemaxBa 3HaUMTe 3a TbProBCKa MapKka W MPUHAAAEKHOCT Ha APYro npaBoO Ha
NHTEeAeKTyaAHa CODOCTBEHOCT OT AOCTbMHUTE My MaTepumaAl, HE3aBUCMMO AAAUM HOCUTEAAT Ha

CbOTBETHUTE NpaBa € EBpOTPBCT MAK TpeTo AnLe.

20.3 NMMCMEHA ®OPMA

MucmeHaTa dopma ce cumTa cnaseHa ¢ usnpawaHe Ha IM cbobuieHne, KpaTKo TEKCTOBO
cbobueHne (SMS), cboblieHre NO eAeKTpOoHHa nola, CbobleHe B MOBUAHO MPUAOXKEHME,
HaTMCKaHe Ha BUPTyaAeH OYyTOH B MOOBUAHO MPUAOMKEHUE WAN WHTEPHEeT CTPaHWua WAn
oTbean3BaHe B NoAe (MapKunpaHe Ha CboTBeTHaTa GYHKLMOHAAHOCT) B MOBUAHO MPUAOXKEHWE UAM
WMHTEPHEeT CTpaHWLa U APYrM NMOAOBHM, AOKOAKOTO M3ABAEHMETO € 3aMucaHO TeXHUYEeCKW Mo

Ha4uH, KOMNTO AdBa Bb3MOXHOCT Aa 6'b,A,e Bb3MNPON3BEAEHO.

20.4 HEAEWCTBUTEAHOCT

CTtpaHuTe pAeKAapuparT, Ye B CAyHan, Ye HAKOA/M OT KAay3nTe B AOrOBOPaA Ce OKake/oKax<aT
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HeAEVCTBUTEAHA/N, TOBA HAMA Aa BAEYE HEAENCTBUTEAHOCT Ha AOFOBOPA, Ha APYTU KAAy3U WAU

Heroem 4actu. HeAepICTBMTeAHaTa KAay3a e 6bAe 3aMecTeHa OT MNOoBeAUTEeAHUTE HOPMU Ha

3aKOHa NAM yCTaHOBeHaTa NpakKTnKa.

20.5 NMPUAOXUMO NPABO

Mo BcMYKKM HeypeaeHUM OT AOroBopa BBMPOCKM Ce MnpuAaraT pasnopepdbute Ha
npuAoxnMoTo B Penybamka bbArapua 3akOHOAATEACTBO, C  M3KAIOYEHME Ha HeroBsuTte
CTbAKHOBUTEAHU HOpMU. KoHBeHumAaTa Ha OOH OTHOCHO AOroBOpuTE 3a MeXXAYHapOAHa
npoaakba Ha CTOKM He crepBa pa ce npuaara. AKo KAMEHTBHT e noTpebuTeA Mo CMUCbAa Ha
MNPUAOXKMMOTO 3aKOHOAATEACTBO 3a 3allMTa Ha NOTpebuUTeAnTe 1 e YCTaHOBEH Ha TepuTopmATta Ha
Abp>KaBa, pasAnyHa ot Penybarka bbarapuna, npuao>keHeTo Ha MMNepaTUBHU NPaBHU HOPMU B
Tasn AbprKaBa, 3a KOMTO He Ce AOMyCKa Aeporauma U KOUTO ca NpepHa3HavyeHW 3a 3alimTa Ha

npaBaTa Ha I'IOTpe6l/ITe/\VITe, He Ce 3acCAra oT M36opa Ha MPUAOCXKXKNMO MPaBO B TO3U PasAEA.

21 CMNPABKWM
HacTtoAawmaT AOKYyMeHT e pa3paboTeH B CbOTBETCTBME C €BPOMEWCKOTO W HaLMOHAAHO

3aKOHOAATEACTBO:

a) Pernament (EC) N® 910/2014 Ha EBponerickma napaameHT n Ha CbBeTa oT 23 toAn
2014 roaMHa OTHOCHO eAeKTpOHHaTa MAEHTUOUKALMA U YAOCTOBEPUTEAHWUTE YCAYTM Mpw
EAEKTPOHHU TPaHCaKLMW Ha BbTPELHWUA Nasap 1 3a oTMsAHa Ha Ampektusa 1999/93/EQ;

6) PeraameHT (EC)N22016/679 Ha EBponeiickmna napaameHT 1 Ha CbBeTa oT 27 anpua
2016 ropnHa OTHOCHO 3aluMTaTa Ha GU3NYEeCKUTe AMLLA BbB BPb3Ka C 06paboTBaHETO Ha AUYHU
A@HHU M OTHOCHO CBOHOAHOTO ABUMEHME Ha TaKMBa AQHHW 1 38 OTMAHA Ha AMpPeKTnBa 95/46/EQ?;

B)  3aKOH 33 eAEKTPOHHUA AOKYMEHT 1 EAEKTPOHHWTE YAOCTOBEPUTEAHN YCAYTUS;

r) 3aKoH 3a eAeKTpOoHHaTa MaeHTUdGMKauma?;

A)  3aKOH 3a @AeKTPOHHOTO ynpaBAeHwue®.

! https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX:32014R0910

2 https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=celex%3A32016R0679
3 https://www.lex.bg/laws/Idoc/2135180800

4 https://www.lex.bg/bg/laws/ldoc/2136822116

5 https://www.lex.bg/laws/Idoc/2135555445
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21.1 NYBAMKYBAHE HA NHOOPMALWA
EBpoTpbcT nybAvMKyBa Ha CBOATa WHTepHeT cTpaHuuata: https://www.evrotrust.com

cAepHaTa MHGopMaums:

» YcaoBuATa 1 peaa 3a M3paBaHe, U3NOA3BaHE M NpekpaTaBaHe Ha KBaAMdULMpPaHO
YAOCTOBEPEHME, BKAIOYMTEAHO 3a NpaBMAaTa 3@ YCTaHOBABAHE CAaMOAUYHOCT/MAEHTUYHOCT;

» [lpoueaypw 3a CUTYPHOCT NPU U3AABaHE U yNIPaBAEHNE Ha YAOCTOBEPEHUAT];

» YcA0OBWA 3a AOCTBIM A0 YAOCTOBEPEHME M HAYMH Ha MPOBEpPKa Ha KBaAMdULMpPaHO
YAOCTOBEpPEHUE;

» Tapuda 3a NnpeaoCTaBAHM YAOCTOBEPUTEAHU, MHOOPMALMOHHU, KpUNTOrpadCKum 1
KOHCYATaHTCKU YCAYTH;

» Cnuncobk Ha BMAOBETE YCTPOMCTBA, CbBMECTUMM C MPUAO>KEHNETO Ha EBpoTpbCT;

» VHbopmauma 3a Bepcumnte Ha NPUAOXKEHMETO Ha EBpOTpPBCT, ¢ Bb3MOXKHOCT 3a
AVPEKTHOTO 1M cBasaHe (,download”) n nHcraampate;

» Moantukn n MpakTnKK Npu NpesocTaBAHe Ha KBaAMGUUMPAHN YAOCTOBEPUTEAHM

YCAYTU;

» YKaszaHuA 3a BCUHKU APYTU PEAEBAHTHN TEXHNYECKU U3NCKBaHWA 3@ M3MOA3BaHE Ha
YCAYTUTE;

» AonbAHUTEAHA MHOOPMaLMA 3a YCAYrUTE, akTyaAHUA MM O06XBaT, CbOOLLEHUA U
M3BeCTUA.

22 CTAHAAPTEH OOPMYAAP 3A YIMPAXKHABAHE HA NMPABO HA OTKA3

CTaHAAPTHUAT GOPMYAAP, CbAbPXKALL, Ce MO-AOAY MOXe Aa Ce M3MOA3Ba NPW yrparkHABaHe Ha
NpPaBOTO Ha OTKa3 OT AOrOBOPW, CKAIOYEHWU OT Pa3CTOAHME WAU U3BBH TbProBCKMA OOEKT OT
KAMEHTU, KONTO ca NOTPEBUTEAM MO CMUCBAA Ha EBPOMENCKOTO 3aKOHOAATEACTBO 3a 3allimTa Ha

noTpebuteaunTe.

CraHpaapTeH $opMyAAap 3a ynpa*kHABaHe NpaBOTO Ha OTKa3 OT AOFrOBOpa

(nonmbAHEeTE U n3nNpaTeTe HAaCTOALMA GOPMYAAP EAMHCTBEHO aKO XKeAaeTe Aa Ce OTKakeTe oT
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AOTroBOpa)

Ao ,Esporpber TexHoabaxuc” AN (office@evrotrust.com; rp. rp. Codus, 1766, 6ya.
.OkonospbereH mbt” N2 251 T, ,MM BN3HEC LEHTbBP”, eT. 5):
C HacToAwoTOo yBeaoMABaM/yBepOMABaMe™®, ye ce OTKasBaM/OTKasBaMe* OT CKAlOYEeHUA OT

MeH/Hac* AOroBOpP 3a MNOKYyMNKa Ha CAepAHUTe CTOKM*/3a npepocrtaBAHe Ha CAeAHaTa yCAyra*

MNopbyYaHO Ha*/MOAYHEHO Ha*......coeiviviinini,
VIMe Ha NOTPEeOUTEAA/UTE ...
Aapec Ha MOTPEBUTEAA/NTE ..o,

Moannuc Ha noTpebutead/ute (caMo B CAyYal, Ye HaCTOAWMAT GOPMyAdp € Ha

* HeHy»kHOTO ce 3ayepTaBa.

Hacroawmar AokymMeHT e nybAnKyBaH B MHTEPHET CTpaHuyara Ha EBpOTPLCT Ha ObArapcku m
GHIAMVCKN e3uK. B cayyari Ha HeCbOTBETCTBME MEXXAY TEKCTOBETe Ha OBArapCKu M aHrAMVMCKU

E€3UK, MPUOPUTET UMa OBArapPCKUAT TEKCT.
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