DNV

CEPTUPUKAT HA
CUCTEMATA 3A YINPABJIEHUE

Homep Ha cepTtudumkar: HavanHna gata Ha cepTudukayms: BanugHocT:
266176-2018-AQ-BGR-UKAS 25 Oktomepu 2018 09 HoemBpu 2021 — 25 OktomBpu 2024

[laTta Ha npuknioYBaHe Ha nocnegHus
cepTUdUKALIMOHEH LIMKbBIT:

25 OktomBpu 2021

[ata Ha nocnegHata pecepTudukaums:
13 HOnm 2021

C HacTosILoTO NOTBbPXAABaMe, Ye cuctemata 3a ynpasreHue Ha

EBpoTpbeT TexHonbaxuc ALQ
oyn. ,OkonoBpbcTeH nbT* Ne 251 I, ,MM BUSHEC LIEHTbBPY, eT. 5, 1766, Codus, Bbnrapus

€ YCTaHOBEHO, Ye OTroBaps Ha cTtaHdapTta 3a Cuctemu 3a YnpasneHue Ha CurypHocTTa Ha
UHopmauusaTa:

ISO/IEC 20000-1:2018

HacTosawmar ceptudpmkat obxealla crnegHusi npegmeTt Ha OeNHOCT

Cuctema 3a ynpaBneHue Ha UT ycnyru 3a npegoctaBsiHe Ha yCrnyru, CBbp3aHu ¢
efIeKTPOHHA NAEHTUPUKALMA U YOOCTOBEPUTENHU YCIYTN Ha BbHLHU KINTMEHTU B
CbOTBETCTBME C KaTarnor Ha ycnyrure.

CERTIFIED ORGANIZATION

[ata n msacro: 3a ohmca n3gaealy ceptudmkaTa:
London, 09 Hoemepu 2021 DNV - Business Assurance
( APMG International” | 4th Floor, Vivo Building, 30 Stamford Street,
London, SE1 9LQ, United Kingdom
‘ @ ISO/IEC 20000

@)
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Erie Koek
Management Representative

HewusnbnHeHneTo Ha ycnosuaTta no CI'IOpaSyMeHVIETO 3a CepTl/ICbVIKaLll/Iﬂ MOXe Oa fosene oo obsiBABaHeTo Ha CepTI/IdI)l/IKETa 3a HeBanuaeH

Akkreditert enhet: DNV Business Assurance UK Limited, 4th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
www.dnv.co.uk



