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NMOAUTUKA 3A 3ALLUNTA HA AMMHUTE
AAHHW, npuaoxmnMma KbM
npeaocraBaHuTte ot ,EBporpber
TexHoABAXKMUC" AA, YAOCTOBEPUTEAHN,
MHPOpPMaLMOHHM, KpunTorpadpckm n
APYI¥ YCAYTU

PRIVACY POLICY applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD

Moas, npoyeteTe TO3Mn AOKYMEHT
BHMUMaTeAHo. Toln npeacTaBaaBa [loAnTHKaTa
3a 3alMTa Ha AUYHUTE AAHHW, MPUAOXKMMA
npeaocrtaBaHute ot ,EBpoTpbeT
AA YAOCTOBEPUTEAHMN,
MHGOPMaLMOHHM, Kpuntorpadckn mn Apyru
ycayrn (MoAnTuKa 3a 3awmrta Ha AUYHUTE
AaHHU/TloAnTuKaTa).

KbM
TexHoAbaMXKKC"

Please read this document carefully. Itis the
Privacy Policy applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD (the Privacy Policy/the
Policy).

Tasu lNoAnTMKaE 33 3aWMTa Ha AUYHUTE AGHHU
e HepaspeAHa vact ot ObwmTe ycAoBMA Ha
AOroBopa 3a
MHGOPMALMOHHK, Kpuntorpabckn U Apyru
ycayrn Ha LEBpoTpbeT TexHoabaxnc” AA
(Obwmnte ycnaosus). MNMoanTnkaTa 3a 3awwmTa
Ha AMYHUTE AAHHW € AOCTbMHa B yebcanTa Ha
EspotpbeT TyK.

YAOCTOBEPUTEAHMN,

This Privacy Policy forms an integral part of
the General Terms and Conditions of the
Contract for Trust, Information,
Cryptographic and Other Services Contract
of Evrotrust Technologies AD (the General
Terms and Conditions). The Privacy Policy is
available on the Evrotrust website here.

Tasn [NoAnTnKa 3a 3aLlUmUTa Ha AUMHUTE AGHHMN
e NPUAOXKMMa KbM AEVIHOCTUTE, N3BbPLUBAHU
ot EBpotpber
yCcAyrute, Kouto ca npeamet Ha Obuwwure
ycnoBua. [lo oTHoweHMe Ha onpepseAeHwn
ycayrm  EBpoTpbcT  Moxe, B
npueMe U1 npuAara
CneuMaAHn MOAUTUKM 3a 3allumMTa Ha AUYHUTE
AAHHW, CBbP3aHM C 0bpaboTBaHETO Ha AUYHM
AaHHU OT EBpPOTPBLCT NMpu NpeaoCTaBAHETO
Ha Te3un ycAyru. B cayyan Ha npoTnBopeyne
MeXxAy Tasn [MoAUTUKa 1 TakuBa crneumanHu
NOAUTUKHK,  Cce

npu nNpeAoCTaBAHe  Ha

cBOMU
AOMbAHEHME, Aa

npuvAarat cneunanHnTe

MOAUTWUKW, HO CaMO MO OTHOLIEHMEe Ha
AENHOCTM no obpaboTBaHe, CBbP3aHW C
NPEeAOCTaBAHETO Ha CbOTBETHUTE YCAYIM, 3a
KOWTO Te3n NMOAMTUKKM ce OTHacAT. B cayyanm
Ha I'IpaSHI/IHl/I B cCrneunaAnHnUTe MNOAUTUKMN,

CA€ABa Aa Ce MNpUAarat TEKCTOBETE Ha Ta3u

[MoanTtuka.

This Privacy Policy is applicable to the
activities carried out by Evrotrust in the
provision of services subject to the General
Terms and Conditions. In respect of certain
of its services, Evrotrust may provide for
implement, in addition, special
personal data protection policies relating
to the processing of personal data by
Evrotrust in the provision of these services.
In the event of a conflict between this
Privacy Policy and such special policies, the
special policies shall prevail, but only in
respect of processing activities related to
the provision of the relevant services to
which those policies relate. In the case of
gaps in the special policies, the provisions
of this Privacy Policy shall apply.

and
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NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

1. KON CME HUE N KAK
OBPABOTBAME AUYHUN AAHHN?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

Mpw NpPeAOCTaBAHETO Ha cBouTe
YAOCTOBEPUTEAHMU, MHGOPMALMOHHM,
Kpuntorpadbckn un aApyru ycayru ,EspoTpbeT
TexHonbpaknc” AA (EBpoTtpbet/Hue), ENVK:
203397356, aapec Ha ynpaBAeHue: Tp.
Codua 1113, parioH Usrpes, x.k. ,M3ToK",
yA. ,Hukonam Xamtos” N2 2, Bx. A, eT. 2,
appec Ha kopecnoHaeHuma: rp. Codus,
1766, 6yA. ,OkonoBpbeteH nbt’ N2 251 T,
MM BU3HEC LEHTDBP”, et. 5, Teredoh:
(+3592)448 5858, darc: (+3592) 448 58 58,
eAeKTPOHEH appec: support@evrotrust.com,
yebcanT: https://www.evrotrust.com/,
0b6paboTBa AUYHU AGHHW B CbOTBETCTBME C
HacToAwaTta [NoAnTrKa 3a 3amMTa Ha AUYHUTE
AaHHU. [lo OTHOLWEHWEe Ha OTAEAHM CBOU
ycAyrn EBpoTpbCT MOoXKe pa MpeaBuAN U Al
npuAara B AOMbAHEHUME W CMELMaAHU
NOAUTVKM 33 3aliMTa Ha AUYHUTE AAHHW,
OTHacALWM ce A0 0OpaboTBAHETO Ha AUYHMU
AaHHU OT EBpPOTPBCT NMpu nNpepocTaBAHETO
Ha OTAEAHW HeroBu ycayrn. B cayvan Ha
npoTuBOpeyne MeXAY HacTosALLaTa
[MoAnTMKa 1 TakMBa crneumasHn NOAUTUKU, C
npuopuTeT Ce npuAarat  CrneumasHuTe
HO CaMO W EAMHCTBEHO Mo
OTHOLLEHVE Ha AEMHOCTM No obpaboTsBaHe,
KOWTO Ca CBbp3aHW C MPEeAOCTaBAHETO Ha
CbOTBETHUTE YCAYTU, 38 KOUTO T€3U MOAUTUKU
ce oTHacAaT. [lpu npa3HoOTM B cneumasHute
ce npuAara MNpPeABUAEHOTO B
HacToAwaTa [NoAnTnka.

NMOANTUNKN,

NMOANTUNKN,

When providing its trust, information,
cryptographic and other services, Evrotrust
Technologies AD (Evrotrust/we), UIC:
203397356, business address: 1113 Sofia
City, lzgrev Region, Iztok Residential Area,
2 Nikolay Haytov Str., entrance 5, floor 2,
correspondence address:  Sofia, 1766,
Business center MM, floor 5, "Okolovrasten
pat" 251G , telephone number: (+359 2)
448 58 58, fax: (+359 2) 448 58 58, e-mail
address: support@evrotrust.com, website:
https://www.evrotrust.com/, processes
personal data in accordance with this
Privacy Policy. With regard to its individual
services, Evrotrust may provide for and
apply, in addition, special personal data
protection policies relating to the
processing of personal data by Evrotrust in
the provision of its individual services. In
case of any conflict between this Policy and
such special policies, the special policies
shall take precedence, but only in respect
of processing activities related to the
provision of the relevant services to which
those policies apply. Where no gaps exist in
the special policies, the provisions of this
Policy shall apply.

Mpn obpaboTBaHeTo Ha AaHHU
EBpoTpbCT Ccnasea BCUMYKU MPUAOKMMU KbM

AVNYHHN

AEVHOCTTa cun
3aLlMTa Ha AUYHUTE AGHHU, BKAIOYUTEAHO, HO
(EC) 2016/679 Ha
EBponelickma napaameHT 1 Ha CbBeTa ot 27
anpua 2016 roamHa OTHOCHO 3aluMTaTa Ha
dusnyeckuTe
0bpaboTBaHETO Ha AUYHU AGHHW U OTHOCHO
CBOBOAHOTO ABUMKEHME Ha TakuBa AaHHU U

HOPMaTMBHW aKToOBE 1O

He camo, Peraament

ANLUa BbB BPb3Ka C

When processing personal data, Evrotrust
complies with all applicable personal data
protection regulations applicable to its
activities, including, but not limited to,
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons
with regard to the processing of personal
data and on the free movement of such
data, and repealing Directive 95/46/EC (the

3a oTMAHa Ha AwpektuBa 95/46/EO | Regulation).
(PernamenTa).
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NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

CobraacHo PernaMeHTa, AMMHW AGHHW € BCAKa
nHdopMauma, CBbp3aHa C MAEHTUULMPAHO
dmsnyecko Anue WAM  GUBNYECKO AMLE,
KOETO MOXKe Aa BbAe MAEHTUPULIMPAHO, KaTo
nme, EMH, oHaaliH mnaeHTMdUKaTOp, aapec,
TenedOH, EAEKTPOHEH MOLLEHCKWU aapec U
APYTW.

Pursuant to the Regulation, personal data is
any information associated with an
identified or identifiable natural
such as name, PIN, online
address, telephone  number,
address and others.

person,
identifier,
e-mail

ObpaboTBaHe Ha AUYHU AQHHU € BCAKO
AEVNCTBME WAM CbBKYMHOCT OT AEWCTBUA,
KOWTO MoraT Aa Ce M3BbPLUAT MO OTHOLLEHWE
Ha AMYHUTE AGHHU C @aBTOMATUYHU VAU APYTU
cpeacTBa.

Personal data processing is any action or
set of actions that can be performed with
regard to personal data by automatic or
other means.

Bcnukn TEPMUHMN "
M3MNOA3BaHM B HacToswaTa [loAuTuKa, 3a
KOWUTO He e nocoyeHa pebuHUuMA TyK umat
3HayeHneTo, AapeHo nm B ObLwmTe ycAoBUA
VAU B CbOTBETHUTE MOAUTUKU U NPaKTUKM Ha
EBpoTtpber (HapuyaHu obwo ,lMoAUTUKK 1
MpakTukn"), nAn ako He ca aeduHUpPaHU B

onpeAeAeHuns,

NOCOYEHUTE MO-TOpe AOKYMEHTU, uMmat
3Ha4yeHneTo, papeHo B PeranameHta v B
Apyrute NPUAOXKUMMN 3aKOHOBM u

NOA3aKOHOBWM HOPMaTMBHWM aKTOBE.

All terms and definitions used in this Policy
for which no definition is given here shall
have the meaning given to them in the
General Terms and Conditions or in the
relevant Evrotrust policies and practices
(collectively referred to as "Policies and
Practices"); or, if not defined in the above
documents, shall have the meaning givenin
the Regulation and in other applicable laws
and regulations.

2. 3A KON ®UN3UNYECKN AILLA
OBPABOTBAME AUYHUN AAHHN?

2. FOR WHICH NATURAL PERSONS DO
WE PROCESS PERSONAL DATA?

Bbve Bpb3ka C ocbliecTBABaHETO  Ha
AeVHOCTTa Ha EBpOTpbCT KaTo AOCTaBYMK Ha
KBaAMOULMPAHM U Ha HeKBaanduumpaHu
YAOCTOBEPUTEAHU YCAYTU, Hne obpaboTBame
MHOPMaLMA OTHOCHO:

1. KanenTtn Ha EBpoTpbCT - dusmyeckn anuga;
2. Puanuecku

npeactaButTeAn Ha KaneHTtn Ha EBpoTpbeT m

AMLA, KOWTO ca
dr3MYecKn AMLa, NOCOYEHN OT KPUAUYECKHN
Amua - KaneHTn Ha EBpoTpbeT, KaTo Anua 3a
KOHTaKT;

3. Pusmyeckn AnLa, OTNPABUAM 3aNUTBaAHWS
(BKA. 4pe3 obarkpaHe), MCKaHUA, CUIHaAW,
XanbU WAU APYra KOPECMOHAEHUMA KbM
EBpoTpneT;

4. Ouanyeckn Anua, MHGopMauma 3a KOUTO
ce CbAbpKa B 3anuTBaHuMA (BKA. 4pe3
obaxAaHe), UCKaHUA, CUMHAAUK, KaAbu MAM
APYyra KOpecrnoHAeHUus,
EBpoTpbcT.(HapuyaHn 3aepHO 3a KpaTKoCT
.CybekT Ha paHHn"/ ,CybekT” / ,Bue”).

oTnpaBeHa KbM

With regard to the performance of the
activities of Evrotrust as a provider of
qualified and unqualified trust services, We
process information on:

1. Evrotrust Customers - natural persons;
2. Natural persons who are representatives
of Evrotrust Customers and natural persons
designated by legal entities - Evrotrust
Customers as contact persons;

3. Natural persons who have submitted
inquiries  (including by phone call),
requests, alerts, complaints or other
correspondence to Evrotrust;

4. Natural persons whose information is
contained in inquiries (including by phone
call), requests, alerts, complaints or other
correspondence addressed to Evrotrust
(collectively referred to as "Data Subject" /
"Subject" / "You").
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NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

3. KAKBU KATETOPUN AUMHUN AAHHU
OBPABOTBAME?

3. WHAT CATEORIES OF PERSONAL
DATA DO WE PROCESS?

3.1. AaHHuK, o6paboTBaHU BbB Bpb3Ka C
Bawarta uaeHTMdMKauma 3a 3aABABaHE Ha
ycAyru Ha EBpoTpbCT M cKAlOuUBaHe Ha
Aorosop

3.1. Data processed in connection with
your identification for the purpose of
requesting Evrotrust services and
entering into a contract

3.1.1. AaHHKn, o6paboTBaHun npm
NPUCHLCTBEHO 3aABABaHE Ha YCAYTU U
CKAlOYBaHe Ha AOroBop

3.1.1. Data processed when requesting
services and entering into a contract in
person

Hakou oT ycayrute Ha EBpoTpbeT Morat pa ce
3aABAT NPUCHCTBEHO B Hall 0dUC NAK B OPUC
Ha Pervctpupaly opraH. B Tesmn cayvam moxe
Aa obpaboTBaMe CAeAHUTE AaHHU:

Some of Evrotrust services may be
requested in person at our office or at the
office of a Registration Authority. In such

cases, we may process the following data:

e Bawun uMAEGHTUOUKALMOHHN  AQHHK:
MMeHa (Mo AOKYMEHT 3a CaMOAWYHOCT);
AOKYMEHT  3a

(HauMOHaAeH MAEHTUOUKALMOHEH HOMEpP B

AaHHW  OT CaMOANYHOCT

3aBUCMMOCT OT Abp’KaBaTa-u3paTeAn  Ha
AOKYMEHTa 32 CAMOAMYHOCT, HOMEp, AaTa Ha
n3paBaHe, AaTa Ha BAAMAHOCT U M3AaTEA Ha
AOKYMEHT 3a CaMOAWMYHOCT, MOA, AaTa Ha
pakpaHe; appec);
M3BbPLUBAHE Ha MPOBEpPKa MO CAY>KebeH NbT
Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT OT OCI)VILI,l/IaAHl/ITe 6a3n pAaHHU

AAHHU, M3BAEYEHU Mpu
332 BaAAMAHOCTTA

Ha KOMMETEeHTHUTe OpraHW B CbOTBETHAaTa
AbprKaBa-M3paTen Ha  AOKYMeHTa  3a
CaAMOAMYHOCT (ako € HaAM4deH AOCTbM AO
Te3n 6asnm AaHHW B IOPUCAMKLMATA Ha
AbprKaBaTa-U3paTeA  Ha  AOKyMeHTa  3a
CaMOAUYHOCT) 1/ NAN AQHHW, N3BAEYEHU OT
MalnHHO YeTmmata 4dacT nam ot NFC yuna
Ha AOKYMEHTa 3a CaMOAMYHOCT (TOBa MOXe
A3 BKAIOYBA W CHMMKA OT oduumaHuTe 6asu

AAHHM 3@ AOKYMEHTW 3a CaMOAWYHOCT);

e Your identification data: full name
(according to an identity document); data
from an identity document
identification number depending on the
issuing country of the identity document,
number, date of issue, date of validity and
issuer of the identity document, sex, date
of birth; address); data retrieved during the
performance of an official verification of the
validity of your identity document from the
databases of the
authorities in the relevant issuing country
of the identity document (if access to such
databases is available in the jurisdiction of
the issuing country of the identity
document) and/or data retrieved from the
machine readable part or from the NFC
chip of the identity document (this may
include a photograph from the official
identity document databases); signature;

(national

official competent

NOAMUC;

e AaHHM 33 KOHTaKT - MOBUAEH . Contact details - mobile phone
TenedpoOHEH HOMep, appec Ha eAeKTpoHHa | number, e-mail address and postal
MoLLa 1 MOLEHCKM aApec; address;

e AKO e MPUAOXKMMO, AGHHN OTHOCHO . If applicable, data on the

KAMEHT, KOMTO NpeaACTaBAsiBaTe€ M OTHOCHO
npeacTtaBuTeAHaTta Bu BaacT (Bua, CPOK,
orpaHuyeHus,
MbAHOMOLLUHO, A@HHUM 33 MbAHOMOLLHO U AP.
MoA.),

npoMAHa, Konume Ha

AABXKHOCT, CAYXebHU AaHHM  3a

Customer you represent and on your
representative (type, period,
restrictions, change, copy of power of
attorney, power of attorney details, etc.),
position, official contact details (telephone
number and e-mail address),

power
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NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

KOHTaKT (TeAnedOH M appec Ha eAeKTPOHHa
nowa),

e AKO e MNPUAOXKMMO, AUYHU AAHHMU,
CbAbPIKALLM Ce B AOKYMeHTU 3a KAuneHT-

IOPUANYECKOTO  AMLE, TNPEeACTaBeHW Ha
EBpotpber (Hanp. AOKYMEHTH,
yAOCTOBEpPABaLUN Bb3HWKBaHETO Ha

IOPUAMYHECKOTO AULE WAU aKTYaAHOTO My
CbCTOAHWE U ApP.) Bpb3Ka C
naeHTMdMKaumaTa My Kato KAneHT.

BbB

. If applicable, personal data
contained in documents about a legal
entity Customer submitted to Evrotrust
(e.g. documents certifying the
establishment of the legal entity or its
current status, etc.) in connection with its
identification as a Customer.

3.1.2. AaHHKN, o6paboTBaHun npm
peructpaumnsa u/ uam uaeHtupumkauma B
MpuaoxxeHune Ha EBpoTpbCeT

3.1.2. Data processed at registration
and/or identification in an Application
of Evrotrust

Hakoun oT ycayruTe Ha EBpoTpbeT MoraT pa ce
M3NOA3BAT CAEA perucrtpauna B MOOUAHM

NPUAO>KEHMUA Ha EBpoTtpbeT
(Mpuaoxenuata). B TakmBa cayyam npwu
perncrpaumaTa Bu BbB n/ AN

naeHTMdMKaumata Bu (nbpeBoHavanHa wan

NMOBTOPHA) Ype3  Hawe

O6pa6OTBaMe ANHHNTE AaAHHW, ONMMCaHWn B

[MpunroxeHne

[MoAanTnkata 3a 3alTa Ha AUHHUTE AaHHMWN,

MPUAOXMMA  KbM  M3MOA3BaHETO  Ha
cboTBeTHOTO [lpuroxkeHue. lNoantmkaTta 3a
3allnTa Ha AUMHNTE AaHHU, MPUAOXKNMa KbM
N3MNOA3BaHETO  Ha
[MpnroxkeHne e

[NpuAo>KeHMe, KaKTO M Ha HawuA yebcanTt u

€ 33aAbAXKUTEAHO

CbOTBETHO Halwe

AOCTbMHa B  CaMoOTO

3aMNo3HaBaHeTO C HeA

Some Evrotrust services can be used after
registration in the mobile applications of
Evrotrust (the Applications). In such cases,
upon your registration in and/or your
identification (either initial identification or
re-identification) through our Application,
we process the personal data described in
the Privacy Policy applicable to the use of
the relevant Application. The Privacy Policy
applicable to the use of our relevant
Application is available in the Application
itself, as well as on our website and your
becoming acquainted with itis a mandatory
condition for your registration in that
Application.

ycAOBMe 3a perucrpauvata Bm B TOBa
MpnaoxeHwne.
B  aombaHeHue  kbM  uHopMaumsTa, |In addition to the information referred to

nocoyeHa no-rope B T. 3.1.1 1 1. 3.1.2 BBB
M3MEHEHMETO,
npekpaTABaHeTO  Ha

BPb3Ka CbC CKAOYBAHETO,
N3MNDBAHEHNETO n
AOFOBOP 3a MPEAOCTaBAHE Ha YCAYrUTE HMU
MOXe pa obpaboTBaMe U CAeAHUTE AWYHU
AAHHW:

above in item 3.1.1 and item 3.1.2 in
connection with the conclusion,
amendment, performance and termination
of a contract for the provision of our
services, we may also process the following
personal data:

L] VIH(I)OpMaLI,l/IFI OTHOCHO ,A,OFOBOpa: BUA,

Ha ,A.orosopa,' AdTa Ha CKAKOYBaHeE, yC/\OBl/Iﬂ
Ha AOroBopa; MHGOPMaLMA U AOKYMEHTMH,
CB'bp3aHl/I C N3MEHEHWMETO, M3MNbAHEHUNETO
AOrOBOPA
OCHOBaHue,
Ap.);
APYrn acrnektu,

WA NpeKkpatABaHeToO  Ha
(v3Bectmnsa, aaTa,
NpPUAPY»KaBalla AOKyMeHTaumsa U

N3MeHeHnA Ha AOroBOpa;

npaBHO

e information about the contract: type
of contract; date of conclusion; terms and
conditions of the contract; information and
documents related to the amendment,
performance or termination of the contract
(notices, date, legal grounds,
accompanying  documentation,  etc.);
amendments to the contract; other aspects
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NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

nMaLm 3HayYeHue 3a BAaAMAHOCTTA,
CKAIOYBAHETO M M3MbAHEHNETO Ha AOrOBOPA;
YBEAOMAEHUA U APYTM  AOKYMEHTU W
nHbopMaLmA, CBbP3aHMN C AOTOBOPA, BKA.
BCAKAKBN  AOKYMEHTM U  uHbop™Maums,
CBbp3aHM C  penctBuA  (NpaBHU U
baKTUYeCcKM) U N3ABAEHUA, HanpaBeHN BbB
BPb3Ka C AOrOBOpP3;

relevant to the validity, conclusion and
performance of the contract; notifications
and other documents and information
related to the contract, incl. any documents
and information related to actions (legal
and factual) taken and statements made in
connection with the contract;

® KOpEeCnoHAeHUMA “ Apyra
KOMYHWMKaLMA, CBbp3aHa C AOroBOpPa;
nHdopMauma, CbAbpXKalla Cce B  MAMU

CBbp3aHa  CbC odbepTn,
oT3nBu/obpaTHa BPbB3KA, »KaAbu, UCKoBe U
AP. NOA,

3alnMTBaHMA,

e correspondence and other
communication related to the contract;
information contained in or related to
offers, reviews/feedback,

complaints, claims, etc.

inquiries,

e Apyra vHbopMauma, Cb3paseHa WAM
obMeHeHa npu nperoBopwu,
N3MeHeHWe, N3MbAHEHME U MNpeKpaTABaHe

CKAKO4YBaHeE,

Ha Aorosopure.

e other information created or
exchanged during the negotiation,
conclusion, amendment, performance and

termination of contracts.

3.2. AaHHKn, o6paboTBaHM BbB Bpb3Ka C
M3paBaHe Ha KBaAuMLUMPpPaHU
YAOCTOBEPEHMUA 32 EAEKTPOHEH NoANUC

3.2. Data processed in connection
with the issuance of qualified electronic
signature certificates

Mpwn n3paBaHe Ha KBaAMULMpPaHO
YAOCTOBEPEHMNE 3@ EAEKTPOHEH MOoAMUC ce
0bpaboTBaT AMYHUTE AAHHU, HEOOXOANMMU
3a MAeHTMdMKaLMA 3a 3aABABaHE Ha YCAYTU
Ha EBpoTpbcT M ckatouBaHe Ha AOroBoOP,
onucanu B T. 3.1 no-rope.

When qualified electronic
signature certificate, the personal data
required for identification for the purpose
of requesting Evrotrust and
entering into a contract, as described in

item 3.1 above, will be processed.

issuing a

services

CobabprkaHueTo Ha n3paBaHuUTe
KBaAMbULMpPaHN
EeAeKTPOHEeH MnoAnMuc e

NPUAOXKUMUTE  €BPOMENCKMN

yAOCTOBEpPEHMUA 3a
cbobpaszeHo ¢
CTaHAAPTMK.
YaocTtoBepeHune, mnspaseHo ot EspoTtpber
e  CbAbpPXKa
n3bpaH o1 Bac,

Bawwute MMeHa NAU

NCeBAOHUM, AbPKaBa,
nHdopMaLmMA 3a HaYaAHa M KpanHa AaTa Ha
BAaAMAHOCT, NyoANYHUA Bun KAIOUY,
nHbopMauma 3a M3AATEA M AAHHU, KOWUTO
pa3no3HaBaeMocCTTa u

npoBepkaTa Ha

CAyXaT 3a
BaAMAHOCTTa Ha
yAocToBepeHmeto oT AoBepABalnte ce
CTpaHun. B aAOMbAHEHME yaOCTOBEpPEHMETO
MOXe Aa CbAbpXa M UHPopMauua 3a
IOPUAMYECKO AMLIE, C KOETO MMaTe npaBHa
BpPb3Ka.

The content of the qualified electronic

signature  certificates  issued is in
accordance with the applicable European
standards. A certificate issued by Evrotrust
will contain your name or a nickname
chosen by you, country, information about
the start and end dates of validity, your
public key, information about the issuer
and data that serve to identify and validate
the certificate by the Relying Parties. In
addition, the certificate may also contain
information about a legal entity which you

have a legal relationship with.

Mpwu n3paBaHe Ha atpmbytusHo | When issuing an attributive qualified
KBaAMdULUMpaHo yAOCTOBEpEHME 3a | certificate for qualified electronic signature
SP B.02 | Version 1.1/10.08.2022 r. | for public use | 6
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KBaAMbULMpPaH eAEeKTPOHEH noAnuc
(aTpubytmBHO KYKE), B pAOMBAHEHME KbBM
nocoyeHntTe aAaHHW EBpoTpbCcT MoXke no
Bawe Bb3naraHe aa BKAOUYM MHbOPMaLMA 3a
Baw  HauuoHaneH  uMAEHTUGUMKALMOHEH
HOMep, HOMep Ha  AOKYMeHT  3a
camoamyHoct, AAC HOMep MAM AP., KaKTO U
nHdopMaLmMa KaTo AaTa Ha pakaaHe, MoA,
AATa Ha BaAMAHOCT Ha AOKYMEHT 3a
CaMOAMYHOCT U APYTU A@HHW, U3BAEYEHU OT
MalUMHHO YeTMMaTa 4acT Ha AOKyMeHTa Bu
3a camoamyHocT u/ mam ot NFC uun Ha
AOKyMeHTa Bu 3a camMoAmyHOCT, u/man ot
odbunumanHuTe 6a3n AQHHU Ha
KOMMETEHTHUTE OPraHu B OPUCAMKLMATA Ha
AbpXaBaTa-M3paTeA Ha AOKyMeHTa Bu 3a
CaMOAUYHOCT. KaKkBU AaHHUM Ce BKAKOYBAT MO
Bawe
atpubytneHo KYKEI we 3aBucn ot TOBa

Bb3AaraHe oT EBpoTtpbct B
KakBM AaHHU »KeraeTe aAa  YAOCTOBEPMU
EBpoTpbcT KbM AoBepaBalmTe ce CTpaHMy,
npes  Kouto  LWie
atpubytmneHo KYKETI.

MN3MOA3BaTe TOBa

(attributive QCQES), in addition to the
above mentioned data, Evrotrust may, at
your assignment, include information about
your national identification number,
identity document number, VAT number,
or other, as well as information such as date
of birth, sex, date of validity of an identity
document and other data retrieved from
the machine readable part of your identity
document and/or from the NFC chip of
your identity document and/or from the
official databases of the competent
authorities based in the jurisdiction of the
issuing country of your identity document.
What data is included at your assignment
by Evrotrust in an attributive QCQES will
depend on what data you want Evrotrust to
certify to the Relying Parties before which
you will use such attributive QCQES.

CbrAacHO MPUAOXKMMOTO 3aKOHOAATEACTBO
KBaAMbULMpPaH
YAOCTOBEPUTEAHU YCAYTU
perucTbp  Ha  U3A3AEHUTE  OT
KBaAMbULMpaHu YAOCTOBEpPEHUS 3a
KBaAMoUUMpaH

BCEKU AOCTaBYMK  Ha
NOAABP>KA
Hero
eAEeKTPOHEH noanvc
(KYKE), KaKTo M Ha BCUYKM CMpPEeHU W

npekpateHn KYKEI. Tosa ce npaBu c uea

BCUYKM  AoBepABallM Cce CTpaHW  AQ
nposepABaT BaAMAHOCTTA Ha
ypsOCTOBepeHUuATa. EBpoTpbcT noaabpika

GYHKLIMOHAAHOCT 3a NpOBepKa BaAMAHOCTTa
Ha nspaseHuTe oT Hero KYKETT.

According to the applicable legislation,
each qualified trust service provider shall
keep a certificate repository of the qualified
certificates  for  qualified
signature (QCQESs) issued by it, as well as
of all suspended and terminated QCQESs.
This shall be done in order to enable all
Relying Parties to verify the validity of the
certificates.

electronic

Evrotrust maintains a
functionality for verification of the validity of

the QCQESs issued by it.
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3.3. AaHHK, obpaboTBaHu npm
OTAAAEUYEHO NOANUCBAHE C eAeKTPOHEH
noanuc/ enekTpoHeH nevart (RESS)

3.3. Data processed at remote
electronic signature/ seal signature
(RESS)

MNpu OTAAAEYEHO MOAMMCBAHE C eAeKTPOHEH
noanuc/ ENEKTPOHEH (RESS)
EBpoTpbcT cbxpaHaBa WHPOpMaumsa noa
dopmaTta Ha AoroBe OTHOCHO ¢aKkTa u
BPEMETO Ha NoANuCcBaHe 1 GpakTa 1 BpeMeTo
Ha M3npallaHe 1 NoAyYyaBaHe Ha MOAMMCAHU
AOKYMEHTHU, 3aeAHO cbC
NMAEHTUOUKALMOHHM HoMepa OTHOCHO
KaveHta wn AoBepsaBawata ce CcTpaHa
(M3npalady Ha AOKYMEHT 3a noanucBaHe/
MOAyYaTeA Ha MOAMMUCAH AOKYMEHT).

neyart

CNCTEMHMUN

In case of remote electronic signature/seal
signing (RESS), Evrotrust stores information
in the form of logs about the fact and time
of the signing and the fact and time of the
sending and receiving of signed
documents,  together  with  system
identification numbers about the Customer
and the Relying Party (sender of a
document to be signed / recipient of a
signed document).

3.4. AaHHKn, o6paboTBaHM BbB Bpb3Ka C
M3paBaHe Ha KBaAuduumpaHo
yAOCTOBEpeHUue 3a eAeKTPOHEH nevar

3.4. Data processed in connection
with the issuance of a qualified
electronic seal certificate

Mpwn n3paBaHe Ha KBaAMdULMpPaHO
YAOCTOBEPEHME 3a EAEeKTPOHEH ne4yaT ce
0bpaboTBaT AUNHUTE AQHHU, HEOBXOAMMM 3a
nAeHTMGMKaLMA 3a 3aABABaHE Ha YCAYTW Ha

EBpoTpbCcT M cKAlOYUBaHE Ha AOroBOp,
onucanu B T. 3.1 no-rope.
C'b,A,'bp)KaHl/leTO Ha n3paBaHUTE oT

EBpoTpbCcT yaAOCTOBEpEHMA 3a eAeKTPOHEeH

nedat e CbobpaseHO C MNPUAOKMMUTE
eBPOMEeNCKM CTaHAAPTU. YAOCTOBepeHue,
n3papeHo ot EBpoTpbcT  we cbabprKa
HaMMEeHOBaHMEeTO N aKOo € TMNPUAOKKMMO,
PerncTpaLmoHHNa HoMep cnopea,
obnuMarHUTE pPerucTpu Ha Cb3paTeAs Ha
neyara, AAHHMN 3a BaAMAMpaHe Ha
E€AEKTPOHHMA NneyaT, KOUTO CbOTBETCTBAT Ha
AAHHUTE 3a Cb3paBaHe Ha EeAeKTPOHHUA
neyat, nHbopMaLMa 3a HaYaAHa U KpawHa
AATa Ha BaAMAHOCT, MHGOPMaLMs 3a N3paTEA
7] AQHHW, KOUTO
pasno3HaBaeMoCcTTa U
BaAMAHOCTTa Ha YAOCTOBEpPEHMeTO  OT

AoBepABalynTe ce CTpaHu.

CAY>KaT 3a
nposepkaTa Ha

When issuing a qualified electronic seal
certificate, the personal data required for
identification for the purpose of requesting
Evrotrust services and entering into a

contract, as described in item 3.1 above,
will be processed.
The content of the electronic seal

certificates issued by Evrotrust is complied
with the applicable European standards. A
certificate issued by Evrotrust will contain
the name and, if applicable, the registration
number according to the official registers of
the seal creator, data for validation of the
electronic seal which correspond to the
data for creation of the electronic seal,
information on the start and end dates of
validity, information on the issuer and data
the
verification of the validity of the certificate
by the Relying Parties.

that serve for identification and

3.5. AaHHK, o6paboTBaHM BbB Bpb3Ka C
n3paBaHe Ha KBaAupuumpaHo
yAOCTOBEpeHUue 3a aBTEHTUYHOCT Ha
yebcant

3.5. Data processed in connection
with the issuance of a qualified website
authenticity certificate
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Mpwn n3paBaHe Ha KBaAMdULMpPaHO
YAOCTOBEpEHME 3a aBTEHTUYHOCT Ha CalT ce
obpaboTBaT AUYHUTE AAHHU 3.1,
HeobxoaMMW  3a  upaeHTUbMKaumA  3a
3anABABaHe Ha YycAyrm Ha EBpoTtpber m

no T.

CKAIOYBaHe Ha AOroBoOp.
CobabprkaHMeTo  Ha nspaBaHuTe  OT
EBpoTpbCT KBaAMPULMPaHN YAOCTOBEPEHMA
3a aBTEHTUYHOCT Ha yebcanT e cbobpaseHo ¢
MPUAOKUMUTE  €BPOMENCKN  CTaHAAPTW.
YaocToBepeHue, n3paaeHo ot EBpoTpbCT Lie
CbAbPXKA WMME UAU MNCEBAOHUM (ACHO ce
nocoysa, 4Ye € TMCEBAOHUM), CbOTBETHO
HaMeHOBaHMe Ha AMLETO, Ha KoeTo e
M3ABAEHO  YAOCTOBEPEHWETO U
MPUAOMNMO,
cnopea oPULMAAHUTE PErUCTPU Ha AULIETO,
Ha KOeTO e M3A3AEHO YyAOCTOBEPEHNETO (aKo
€ IOPUANYECKO AMLE), EAEMEHTU Ha appeca,

ako €

perncTpaumoHHna  HoMep

BKA. HaN-MaAKO rpaa M AbprKaBa Ha AMLETO,
Ha KOEeTO € W3AAAEHO YAOCTOBEPEHMETO,

HaMMeHOBaHUeTo Ha AOMenHa UAU
HaMMeHoBaHMATa Ha AOMEWHUNTE,
NOAABPXAHU OT AMLETO, Ha KoeTo e

M3AAAEHO YAOCTOBEPEHWETO, UHbOPMauus
3a HavyaAHa W KpaWHa AaTa Ha BAAWMAHOCT,
nHdopMauma 3a M3AATEA U AAHHU, KOWUTO
CAyXKaT 3a pa3no3HaBaeMocCTTa n
npoBepkaTa Ha
yaocToBepeHneto o7 AoBepaABalmte ce

CTpaHu.

BaAMAHOCTTa Ha

When issuing a qualified website
authenticity certificate, the personal data
under item 3.1 required for identification
for the purpose of requesting Evrotrust
services and entering into a contract, will be
processed.

The content of the qualified website
authenticity certificates issued by Evrotrust
is complied with the applicable European
standards. A certificate issued by Evrotrust
will contain the name or nickname (where a
nickname, it shall be clearly indicated), the
relevant name of the person to whom the
certificate was issued and, if applicable, the
registration number according to the
official registers of the person to whom the
certificate was issued (if a legal entity),
address details, including, as a minimum,
the city/town and country of the person to
issued, the
domain name or domain names maintained
by the person to whom the certificate was
issued, information on the start and end
dates of validity, information on the issuer
and data that serve for the identification
and verification of the validity of the
certificate by the Relying Parties.

whom the certificate was

3.6. AaHHKn, o6paboTBaHM BbB Bpb3Ka
CbC Cb3AaBaHe Ha KBaAudpuumpaH
€AEeKTPOHEH BpeMeBM nevar

3.6. Data processed in connection
with the creation of a qualified
electronic time stamp

KBaAnduUMpPaHUAT eAeKTPOHEH BpeMeBu
meyat ce MOA3Ba OT nMpe3ymMnumAta 3a
TOYHOCT Ha YKasaHWUTe OT Hero Aata U 4ac u
3a  LAAOCT Ha
npeactaBeHn npep EBpoTpber.
MoraT Aa 6baaT  eAeKTpOHeH

AAHHUTE, KOWTO ca
AaHHuTe
noanuc,
eAeKTPOHEeH MeyaT, XewW Ha HeMnoAMucaHu
eAEKTPOHHN AOKYMEHTU UAM Xell Ha APYro
eAEKTPOHHO
KBaAnduumpaHMaT eAekTpoHeH

nedyat MOXe Aa Ce MHTEerpunpa B npoueca Ha

CbAbpP>KaHMe.
BpeMeBsu

Cb3AaBaHe, m3npawaHe WAMN NnpunemMaHe Ha

The qualified electronic time stamp relies
on the presumption of accuracy of the date
and time indicated thereby and of the
integrity of the data submitted to Evrotrust.
The data may be an electronic signature, an
electronic seal, a hash of unsigned
electronic documents or a hash of other
electronic content. A qualified electronic
time stamp can be integrated in the
process of creating, sending or receiving
electronic signatures/seals, electronically
signed electronic

documents and
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eAeKTPOHHUTE noanucu/neyaty, Ha
EAEeKTPOHHO  MOAMWCaHU  AOKYMEHTU U
eAeKTPOHHW TpaHCakuun, nNpu apxmeupaHe
Ha eAeKTPOHHU AaHHU U aAp. Tasu ycayra
M3MOA3Ba TEXHOAOTMA 3a obBbp3BaHe Ha
AaTata M Yaca C AaHHUTE MO HauvuH, KOWTO
M3KAIOYBa Bb3MOXHOCTTa 3a He3abeaAsaHa
NpPoOMAHa Ha AaHHUTE W OcCUrypABa
Bb3MOXHOCT 3a AOKa3BaHe B MOCAeABaLl
nepunoa BbB BpPeMeTo (cAep M3TUYaHe Ha
neproAa Ha AeNCTBME Ha KBaAMbULMpaHUa
EeAEKTPOHEH BpeMeBM nevat) Ha dakTa Ha
NOAMMCBaHE Ha EAEKTPOHEH AOKYMEHTU UAN
Ha APYr eAeKTPOHEH ObeKT.

transactions, in archiving electronic data,
etc. This service uses technology to link the
date and time to the data in a way that
excludes the possibility of any unnoticed
change in the data and provides the
opportunity to prove in a subsequent
period in time (after the expiration of the
validity period of the qualified electronic
time stamp) the fact of signing of an
electronic document or another electronic
object.

3.7. AaHHKn, o6paboTBaHM BbB Bpb3Ka C
KBaAuPpULUpPaHO BaAMAUPAHE Ha
KBaAuPULMpPaH eAeKTPOHeH noanuc/
nevar

3.7. Data processed in connection
with qualified validation of qualified
electronic signature/seal

Mpw yCAyra  no
BaAMAMPaHe Ha KBaAUOULMPAH eAeKTPOHEH
noanuc/ obpaboTBa
AAHHWUTE 3a BaAMAMPaHe Ha noanuca/neyara,
CbAbPXKalUM Cce B YAOCTOBEPEHMETO Ha

npeaocTaBAHe  Ha

nevat EBpoTtpber

CbOTBETHUA KBaAUDULMPAH eAeKTPOHEH
noAMMC/ nevaT, AaHHUTE, MpPeACTaBALLM
Tutyasapa Ha eAeKTPOHHUA noanuc/

Cb3paTens Ha eAeKTPOHHMA MedaT, KakTo U
APYTV  A@HHW,

YAOCTOBEPEHME,
npeaocTaBeHun oT AoBepABallaTa ce CTpaHa,
KOATO M3MOA3Ba YCAyraTa, KakTo 1 pe3yATaTa

BKAKOHEHN B CbOTBETHOTO

AaHHNTE, AONMbBAHUTEAHO

OT M3BbPLUEHOTO BaAMAMPAHE.

When providing an electronic
signature/seal validation service, Evrotrust
processes the signature/seal validation
data contained in the relevant qualified
electronic signature/seal certificate, the
data presenting the Electronic Signature
Holder/Electronic Seal Creator, and other
data included in the relevant certificate, the
data additionally provided by the Relying
Party using the service, as well as the result
of the validation performed.

3.8. AaHHKn, o6paboTBaHu Nnpun
M3NOA3BaHe Ha YCAyraTa 3a eAeKTPOHHa
npenopbyaHa noua

3.8. Data processed when using the
electronic registered delivery service

3.8.1 BcaAko noanucBaHe Ha AOKYMEHTU
ypes lNprroxkeHnata Ha EBpoTpbCT BKAIOUBa
WHTErpupaHa  ycAayra ycAyraTa
KBaAMduLUMpaHa eAeKTpoHHa npenopbyaHa

KaTo

nowa. [loBeve uHbOpMauMA 3a AaHHUTE,
obpaboTBaHM NpW MNPeAoCTaBAHE Ha Ta3u
yCcAyra MoxkeTe aa HamepuTe B lNoAuTnKaTa
3a 3alMTa Ha AWMYHUTE AAHHU, MPUAOXKMMA
M3MNOA3BAaHETO  Ha  CbOTBETHOTO
lNpunroxkeHne Ha EBpOTPBCT, AOCTbMHa B

KbM

3.8.1. Each signing of documents through
the Evrotrust Applications includes, as an
integrated service, the qualified electronic
registered Further
information about the data processed in
the provision of this service can be found in
the Privacy Policy applicable to the use of
the relevant Evrotrust Application available
in the Application itself as well as on our
website.

delivery  service.
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camoTo [IpuAoXxeHMe, KakTo M Ha HawumA
yebcanT.

3.8.2. [lpy  m3noa3BaHe Ha  ycayraTa
eAeKTPOHHa npenopbyaHa nMola, W3BbH
[MpnaoxeHnATa, EBpoTtpber nasu

nHGopMaLMA 38 BCUYKWU M3NPATEHN OT UAM
KbM Bac aAokymeHTM noa ¢opmaTa Ha
EAEKTPOHHM obpaTHU pasnucku/
AOKazaTeACTBa  OTHOCHO  dakTuTe  Ha
n3npatlaHe 1 NoAy4aBaHe Ha AOKYMEHTUTE U
NHTErpmuTeTa Ha NPeAaAEHOTO CbAbPXKaHMe.
Te3n poKasaTeAcTBa BKAOYBAT MHbOpMaLMA
3a BPEMEeTO Ha u3npatlaHe 1 NoAydYaBaHe Ha
AOKyMeHTUTe, BalwunTte maeHTUdUKALMOHHM
NAEHTUOUMKALMOHHUTE  AQHHW  Ha
n3npawaya/ noAyyaTeas,

AAHHN,
KakTo n hash
CTOMHOCT, M3BA€YEHA OT CbABP>KAHMETO Ha
AOKYMeHTa (MeTapaHHM). Mpw
noTBbPKAABaAHE Ha
NMoAy4YaBaHeTo VI

AOKYyMeHTn EBpoTpbcT npepocTaBa

n3npatlaHeTo,
NMOAMMCBAHETO Ha
KaTo
AOKa3aTeACTBO Ha M3npallaya, noanmcaHa ot
obpaTtHa
pa3nuncka/aoKasaTeAcTBo ¢ MHPopMauma 3a

Hero eAeKTPOHHa
BPEMeTO Ha M3npaLlaHe, NoAyvyaBaHe W/WAK
noAnuceaHe, nHbopMauma 3a Manpaiwava u
NMOAyYaTeAs C OMucaHWe Ha Tuna AOKYMEHT
(MeTapaHHM 3a AOKYMEHTA) 1 CbXpaHABa Tasu
nHdopmauma 3a cpok ot 10 r. HesaBMCUMO OT
N3TPUBAHETO Ha CaMUTe AOKYMEHTM.

3.8.2. When wusing the electronic
registered delivery service, outside the
Applications, Evrotrust keeps information
about all documents sent by or to you in the
form of electronic acknowledgement
receipts / evidence regarding the facts of
sending and receiving the documents and
the integrity of the transmitted content.
Such evidence includes information about
the time of sending and receiving the
documents, your identification data, the
identification data of the sender/recipient,
as well as the hash value retrieved from the
content of the document (metadata). Upon
confirmation of the sending, receipt and
signing of documents, Evrotrust provides
the sender, as evidence, with an electronic
acknowledgement receipt signed by it/
evidence containing information about the
time of sending, receiving and/or signing,
information about the sender and recipient
with a description of the document type
(document metadata) and stores such
information for a period of 10 years,
regardless of the deletion of the documents
themselves.

3.9. AaHHu, obpaboTBaHu npm
npeAoOCTaBAHE Ha YCAyraTa no
KBaAMGULMPAHO CbXpPaHABaHE Ha
KBaAMPULUPAHUN EAEKTPOHHU
noanucu/neyaTv u/MAN eAeKTPOHHO
noanucaHu/noAneYaTaHu eAeKTPOHHU
AOKYMEHTU

3.9. Data processed in the provision
of the qualified electronic
signature/seal and/or electronically
signed/sealed electronic documents
qualified storage service

|_|pl/l npeaocCrtaBAaHe Ha TEe3n

EBpotpber

yCAyTH
ABATOCPOYHO
CbXpaHABaHe Ha BCAKaKbB BUA EAEKTPOHHM
noanucn MOAOXKEHN  BbPXY
AOKYMEHTN (C BpPEMeHHO CbxpaHABaHe Ha
caMUTe AOKYMEHTU B XpaHUAULLE) U/UAWN Ha
€AeKTPOHHO

ocurypsasa

ne4vyaTn,

noAnmMcaHun/noanedaraHm
AOKYMEHTWN (C XpaHuAuLLe) Ha KAneHTU Ha

YCAyrata M MNpeAoCTaBA AOKA3aTEACTBa 3a

When providing these services, Evrotrust
ensures long-term storage of any type of
electronic signatures and seals affixed to
documents (with temporary storing the
documents themselves in a repository)
and/or  electronically  signed/sealed
documents (with a repository) for
Customers of the service and provides
evidence of the storage process, with the
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npoueca Ha CbXpaHaABaHe, C Bb3MOXHOCT 3a | option to  validate the electronic
BaAMAMpPaHe Ha eNeKTpOHHUTe | signatures/seals in the long run. The
noanucu/nedaTn ABATOCPOYHO. | provision of such services requires the
MpeaoCTaBAHETO Ha Te3n ycAyrn m3aumckea | storage of the data contained in the
CbXpaHeHMEeTO Ha AaHHUTe, CbabpXkawmTe | relevant electronic signatures and seals
ce B CbOTBETHUTE EAeKTPOHHMW noanucku u | and/or in the documents stored. Data
neyatu U/MAM B CbXpaHABaHUTE AOKYMeHTU. | objects, the relevant storage evidence and
ObekTtun oT AaHHN, cvotBeTHUTe | additional information required for their
AOKazaTeAcTBa 3a  CbXpaHsBaHe n | validation can be accessed by using the
AOTMbAHUTEAHA WHPOPMaums, Heobxoamma | service interface or by making a specific
3a BaAMAMPAHETO WM, ce aocTbneat 4ypes | request for the provision of data and/or
M3NoA3BaHe Ha UHTepdelica Ha ycayrata uam | evidence. These may be provided either
ype3 3asABABaHe Ha KOHKPETHO MucKaHe 3a | separately or in an /O package that is

npeAocCTaBsHe Ha AQHHU n/vam | securely protected by encryption. In any
AOKa3aTeAcTBa. Te Morar pa ce NpPeAoOCTaBAT | case, they are only transmitted to the
OTAEAHO UAM BbB BXOAHO-M3xoaeH nakeT, | Customer or  to its  authorized

KOWTO € HAapAEMAHO 3allUTEH C KpunTnpaxe. representative. In addition, Evrotrust keeps
Mpu BCMYKKM caydaum cbwmte ce npeaasart | information on all prepared I/O packages,
caMo Ha KameHTa mAaM Ha ymbAHOMoueH | including the date of the event and the
Heroe npeactaButeA. B ponbaHeHue | criterion whereby the stored objects
EBpoTpbcT noaabprka uHPopmaumsa 3a | included in the package have been
BCUYKM M3rOTBEHM BXOAHO-M3XOAHM nakeTw, | selected.

BKAIOYMTEAHO AaTa Ha cbbutmeto wu | The request must indicate the person
KpUTEpWn, MNOo  KOWTO ca u3bpaHu | requesting the data, the reasons for
CbXpaHeHWTe 06EKTH, BKAIOYEHW B NakeTa. requesting it, as well as the manner in
B wuckaHeTo 3aabakuTeAHo ce nocoudBa | which it wishes to receive it, and such
AMLETO, KOETOo M3NCKBa AaHHUTe, | information is stored by Evrotrust too. At
NPUYMHKTE, MOPAAU KOUTO MM M3NCKBA, KakTo | the end of the storage period agreed with
M HauMHa, MO KOWTO »kerae aa rm noaydu, | the Customer, the data will be deleted.
KaTo Ta3n MHGOpPMaLMs CbLLO Ce CbXpaHABa
oT EBpoTpbcT. B Kpaa Ha yrosBopeHnua c
KAneHTa nepuoga 3a CbxpaHeHune, AaHHUTE ce

n3TpuBar.
3.10. AaHHu, obpaboTBaHu npu 3.10. Data processed when using the e-
M3NOA3BaHe Ha YCAyrata eAeKTPOHHa identification service

naeHTuduKauus (e-mpeHTMPuKkaumsa)
Ycayrata  e-mpeHtmdumkauma  Bu  aaBa | The e-identification service gives you the
Bb3MOXHOCT Aa Ce maeHTMduumpaTe npea | opportunity to identify yourself before third
TpeTn amua - Aosepsasalim ce ctpaHu (Hanp. | Relying Parties (e.g. a bank) when entering
6aHKa), nNpW CKAIOYBaHe Ha AOroBOp, | into a contract, using remote services
noAsBaHe Ha ycAyrm oOT pasctosHue Ha | delivered by a Relying Party, etc. In such
AoBepsaABalwaTta ce cTpaHa U Ap. B Tesn | cases, the Relying Party shall send to
cayvan AosepsBaluata ce cTpaHa uanpawa | Evrotrust data that identifies you (e.g.
A0 EBpotpbeT,  aaHHM, Kouto  Bu | mobile phone number, e-mail address,
naeHTMOMUMpPaT (Hanp. MobuaeH TenedoHeH | etc.) with a request for you to be identified.
HOMep, UMENA appec MAM Ap.) € UckaHe aa | You will receive a notice for each Relying
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6bAETE MAEHTUOULMPAH.

Bue noayyaBaTe yBepaOMAeHMe 3a BcAKa
AoBepnABalla ce CTpaHa, KOATO »eAae aa
6bAETE MAGHTMOUMUMPaAH Npea HeA. 3a aa ce
aKTUBMpa YycAyrata e-upaeHTudmkauma e
HEeObOXOAMMO Aa Mperaepate BHUMATEAHO
N3NCKBaHUTe OT Bac AMYHM AaHHM U Aa
NOTBbPAMTE, 4Ye »KenaeTe pa ObaeTe
NAEHTUGUUMpPaH npea nocoyeHaTa
AoBepaBalwa ce cTpaHa. B pesyatat ce
reHepupa  eAeKTPOHeH
N3ABAEHME, KOETO CbAbprKa UHPopMauma
OTHOocHO Balwarta caMoAMYHOCT, KOATO
AoBepsaBallaTa ce CTpaHa e MoucKana Aa n
6bae noTBbpaeHa (yAoCTOBepeHa), cAea
koeTo EBpoTpbct Bu m3paBa epHoKpaTeH
atpnbytmeHo KYKEI ¢
AoBepABalwarta ce cTpaHa
€AVHCTBEHO 3a LieAnTe Ha MAEHTUPMKaLMATA.
AtpunbytnsHoto KYKEI cbabpxa BcuukM
AVYHU AaHHUW, 3a KouTo EBpoOTpbBCT ce e

AOKYMEHT -

KEeAaHOTO  OT
CbAbPKaHME

YBEPWUAO, Ye Ca aKTyaAHU U € MPOBEPUAO C
AOMYCTVIMWN OT 3aKOHa CPEeACTBa MO peAa Ha
Peraament (EC) 910/2014. C aTpnbyTnBHOTO
KYKE MoAMMCBaTE  OTAAAEYEHO
AOKYMEHTa - MN3ABAEHUE 3a
caMoAeKAapupaHe Ha obcToATencTBa OT
Bawa ctpaHa,

Bue

KaTo TO CAy>XW caMo 3a
HY>KAUTE Ha naeHTMdrKaumaTa Bu,
AOKOAKOTO aTpnobyTMBHOTO KYKETI
obebp3Ba EBpoOTpbCT C OTroBOopHOCT 3a
BaAMAHOCTTa Ha BnmcaHuTe B T03n KYKET
obcTroATeAcTBa. T0O3UM AOKYMEHT MOXe Aa
BKAtOYBa Bawwute
nAeHTUMKALMOHEH HOMep, Konue Ha Baw

AOKYMEHT 3a CAMOAUYHOCT U APYTN AaHHW 3a

MMeHa, HauMOHaAeH

HY>KAMTE Ha WCKaHaTa YycAyra. AKo cTe
cbraaceH aa ce upeHTMdULMpaTe Mnpea
AoBepABallaTta ce cTpaHa C NOCOYEHUTE B
AOKYMeHTa aAaHHK, Bue ro noanuceate c
nspapseHusa Bu za ueata KYKEI v Bb3aarate
Ha EBpoTpbcT aAa wm3npatm noanucaHuA
AOKYMeHT KbM AoBepsABallaTa ce cTpaHa.

YcayraTa e-uaeHTUdMKauma BKAOYBa B cebe
CM KaTo Hen3MeHHa 4acT M3MnpalwaHeTo Ha

noAnMcaHusa ot Bac aokymeHT A0

Party that wishes to be identified before it.
In order to activate the e-identification
service, you need to carefully review the
personal data required by you and confirm
that you wish to be identified before the
stated Relying Party. As a result, an
electronic document will be generated - a
statement containing information about
your identity, which the Relying Party has
requested to be confirmed (certified), and
thereafter Evrotrust will issue you a one-
time attributive QCQES with the content
desired by the Relying Party for
identification ~ purposes  only.  Such
attributive QCQES contains all personal
data that Evrotrust has been satisfied to be
up-to-date and has verified with legally
permissible means under Regulation (EU)
910/2014. By the attributive QCQES you
remotely sign the document - statement for
self-declaration of circumstances on your
part, and it serves only for the needs of your
identification, insofar as the attributive
QCQES binds Evrotrust with liability for the
validity of the circumstances entered in the
said QCQES. That document may include
your name, national identification number,
a copy of your identity document and other
data for the needs of the requested service.
If you agree to identify yourself before the
Relying Party by the data stated in the
document, you shall sign it using the
QCQES issued to you for this purpose and
assign Evrotrust to send the thus signed
document to the Relying Party.

The e-identification service incorporates as
an integral part the sending of the
document signed by you to the Relying
Party.
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,A,OBepﬂ BallaTa Cce CTpaHa.

3.11. AaHHu, o6paboTBaHu npm
M3NOA3BaHE Ha YCAYraTa eAeKTPOHHa
aBTeHTUdUKauma

3.11. Data processed when using the
electronic authentication service

Ycayrata  eAeKTpOHHa  aBTeHTUdMKauumA
no3BoAABa curypHata Bu mnaeHTudmkauma
npun AOCTbMN A0 Npoduante Bu B pasanyHm
yebcalToBe 1 OHAAWMH YCAYr1 Ha TpeTu AMua
6e3 BbBeXKAAHE Ha NOTPEOUTEACKN MMeHa U
NMapoAWM MAWM KaTo BTOpPa CTbMKa MO CUrypHa
ABydaKkTOpHa naeHTudMKaums. Mpw
NpPeAOCTaBAHe Ha Tasw ycAyra ce obpaboTaa
nHbop™MaumnaTa 3a yebcalnTa/ycayrata, KOMTo
e MOWCKaHO Aa Ce AOCTBbMAT, BPEMETO, B
KOETO € MNOMCKaHO Aa Ce AOCTBMAT U A3AU CTE
NOTBBPAMAM MAN OTKa3aAu npes
MNpuaoxxeHneTo, Yye Bue cTe AnLeTo, KOETO e
nomckano  aa
ycAyraTta.

Mpwn
EeBpotpbcTr  no

AOCTBMN  yebcanTa  UAK

npeaocrtaBAaHe Ha Tas3n YCAYyTa

Bb3AaraHe oOT KaueHTa
reHepmMpa AOKYMEHT CbC CTPYKTYpUpPaHO
CbAbPKaHWE, KOUTO CbAbPKa AUYHWU AAHHMU
obem,
MAEHTUOULMPAHETO My MNpes KOHKpeTHa
AoBepaABalla ce cTpaHa 3a HyXAMUTe Ha
AOCTbMa AO OMNPEAEAEHO

npEeAoCTaBAHO OT HeA. KaTo yacT ot YCAyraTa

Ha KAueHTa B HeobxoAMM  3a

CbAbPXKaHMe,

reHepuUpPaHMAT AOKYMEHT ce M3Mnpala KbM
AoBepABalaTa ce cTpaHa oT EBpoTpbeT, 6e3
Aa ce nopnucaa.

The electronic authentication service
enables you to securely identify yourself
when accessing your accounts on various
websites and in third-party online services
without entering usernames and passwords
or as a second step in a secure two-factor
identification. When providing this service,
information is processed about the
website/service that is requested to be
accessed, the time at which it is requested
to be accessed and whether you have
confirmed or refused through the
Application that you are the person who
requested access to the website or the
service.

When providing this service, Evrotrust, on
assignment by the Customer, generates a
document with structured content which
contains personal data of the Customer in
the volume required for its identification
before a specific Relying Party for the needs
of access to certain content provided by the
latter. As part of the service, the generated
document is sent to the Relying Party by
Evrotrust without being signed.

3.12. AaHHKn, o6paboTBaHM BbB Bpb3Ka
CbC 3anAaljaHe Ha NpeAoCTaBAHUTE
YCAYH

3.12. Data processed in connection
with payment for the services provided
tous

3a ueAuTe Ha 3anAalaHe Ha
NPeAOCTaBAHUTE YCAYTM U OMpeAeAssHe Ha
ABAXKNMUTE Bb3Hana>KAeHVIFI 3a
npeaoCTaBAHUTE YCAYTH, EBpotpber
obpabotBa MHPOPMALMA OTHOCHO TuNa W
obeMa Ha nNpPeAOCTaBEeHUTE YCAYrH,
nHdopMaumna 3a 6pPor NOANNCBAHNUS U BpEME

Ha NpPeAOCTaBAHETO

BKA.
MM,  KakKTo U
nHdopmauma 3a AosepsnBsalla ce cTpaHa, B
OTHOLWEHMATa C KOATO € M3MOA3BaHa

CbOTBETHa YycAyra (B CAyyYauTe, KoraTto

YCAYIrnTE Ce 3anAalat ot ,A,OBepFIBaLLI,I/ITe ce

For the purposes of paying for the services
provided and determining the
remunerations for the services provided,
Evrotrust processes information on the type
and volume of the services provided, incl.
information on the number of signings and
the time of their provision, as well as
information on the Relying Party in the
relations with which the relevant service has
been used (in the cases where the services
are paid by the Relying Parties).

due
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CTpaHu)

B cayvan, ye n3BbpLUBaTE NAALLAHNA KM HaC
3@ W3MNOA3BaHE Ha YCAYrUTe, HWe Le
obpaboTBaMe  AOMBAHUTEAHO  CAeAHaTa

nHdopMaumna, oTHacswa ce Ao Bac: AAC
Homep (3a dusmyeckn amua ¢ AAC Homep),
BYACTAT (3a dunsnueckn amua ¢ BYACTAT)
MAW APYT HaLMOHaAeH UAEHTUOUKaLMOHEH
HOMep, HaYMH Ha MAallaHe, BKA. CMeTKa, OT
KOATO e N3BbPLUEHO NAaLLLaHETO,
nHdopMaLma 33 ABAKUMUTE N U3BbPLUEHU

oT Bac naawaHmAa u  ApyrM  AaHHW,
CbAbP>KaLLM ce B QMHAHCOBO-CYETOBOAHUTE
AOKYMEHTN  CbODOPa3HO  MPUAOMKMMOTO
3aKOHOAATEACTBO.

In case you make payments to us for the use
of the services, we will additionally process
the following information related to you:
VAT number (for natural persons having
VAT numbers), BULSTAT (for natural
persons having BULSTATs) or other
national identification number, method of
payment, incl. account from which the
payment was made, information about the
payments due and made by you, and other
data contained in the financial and
accounting documents in accordance with
the applicable legislation.

3.13. Uudpopmauus, koarto cbb6upame BbE
BPb3Ka C KAMEHTCKOTO O6CAyXKBaHe n
npu Apyra KOMyHMKauus € Hac

3.13. Information we collect in
connection with customer service and in
other types of communication with us

MNpn  ocbliecTBABAHETO Ha  KAMEHTCKO
obcAayxBaHe,  KakTo UM npu  Apyra
KOMyHMKauMAa  C  Hac, HUe  MoXe

obpaboTBaMe CAEAHUTE AUYHU AQHHW:

nowia WAmn
TeAedOH, B 3aBUCMMOCT OT KaHaAa, KOWTO CTe
n3bpann 3a Bpb3Ka;

- APYrM A@HHW, CbAbPXaly ce B WAU
npeaocrtaBeHn ot Bac B
KoMyHuKaumata Bu c Hac
KOopecrnoHAeHUMS;

- A@HHW 3a BpPEeMeTO Ha noAy4aBaHe/
oTnpaBAHe Ha BaweTo cbobLieHWe, KakTo U

- aJApecC Ha eAeKTpOHHa

paMKuUTe Ha
M MocAeaBalla

MHPopMaLMA  OTHOCHO
oTnpasBeHuTe oT Bac cbobuieHuns, 3a Aa

MOXeEM Aa OTrOBOPUM UAU Aa 0bpaboTmm

cTaTyca Ha

BaweTo 3anunTtBaHe 1AM UcKaHe.

In the performance of customer service, as
well as in other types of communication
with us, we may process the following
personal data:

- e-mail address or telephone number,
depending on the channel you have
selected for contacting us;

- other data contained in or provided by
you within your communication with us and
subsequent correspondence;

- data on the time of receiving / sending
your message, as well as information on the
status of the messages sent by you, so that
we can respond to or process your inquiry
or request.

3.14. Uudpopmaums, koaTo cbbupame

3.14. Information we collect

EBpoTpbeT nasw 3anmcu/Aoroese, cbobpasHo
npeasuaeHoto B O6wmte ycaoBuA, 3a
BCUYKM 3HAYMMU CbOUTUA B CUCTEMUTE CU 38
CPOK OT Har-MaAko 1 (eaHa) roamHa, ocBeH
aKo He e NPeABUAEH U3PUYHO APYr CPOK B
Obwute ycaoBua, B Tasum [loanTmka 3a
3alMTa Ha AWMYHUTE AQHHU WAU B APYTU
NPUAOXKMMWN KbM CbOTBETHa YCAyra ooLm
YCAOBWA, AOTOBOP MAM MOAMTMKA 3a 3alimTa
Ha AUYHUTE AQHHN.

Evrotrust keeps records/logs, as provided
in the General Terms and Conditions, of all
significant events in its systems for a period
of at least 1 (one) year, unless a different
period is explicitly provided for in the
General Terms and Conditions, in this
Privacy Policy or in other general terms and
conditions applicable to the relevant
service, a contract or personal data
protection policy.
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4. 3A KAKBU LLEAU OBPABOTBAME
ANYHWUTE BU AAHHWN?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbCT cbbupa, cbxpaHaBa 1 obpaboTsa
nHdopMaumATa, NocoyeHa B T. 3 No-rope, 3a
LeAnTe, MpPeABUMAEHW B HacToAlaTa
MNoantnka wn B Obwnute ycrosua. B
3aBMCMMOCT OT MPaBHOTO OCHOBaHWE 3a
obpaboTBaHeTO Te3U LleAn MoraT Aa b6baaT:

Evrotrust collects, stores and processes the
information referred to in item 3 above for
the purposes provided for in this Policy and
in the General Terms and Conditions.
Depending on the legal grounds for the
processing, such purposes may be:

e LeAn,
3aKOHOBM 3aabAXeHUA Ha EBpoTpbCT;

CBbp3aHM CbC Crna3BaHe Ha

e purposes related to compliance
with Evrotrust’s legal obligations;

® LieAKn, CBbP3aHu C U/MAN HeobXoAMMU
3a N3MbAHEHUETO Ha AOroBopuTe,
cKkAtouBaHW Mexay Bac n EBpoTpbeT nan 3a
npeAnpreMaHe Ha CTbnku no Bawe nckaHe
NPeAn CKAIOYBAHETO Ha TaKbB AOrOBOP;

e purposes related to and/or
necessary for the performance of the
contracts entered into between you and
Evrotrust, or for taking steps at your request
before entering into such contract;

® LUeAM Ha AerUTUMHUA WHTepec Ha
EBpoTpbCT nAn Ha TpeTu Anua;

e purposes associated with the
legitimate interests of Evrotrust or third

parties;

e LleAM, 3a KOUTO CTe AAAU Cbraacue pa
6baaT 0bpaboTBaHN paHHUTE Bu.

e purposes for which you have

consented to the processing of your data.

4.1. LUeanTte 3a o6paboTrBaHe Ha AMUHM
AaHHM oT EBpoTpbCT, cBbp3aHM cbe
cnasBaHe Ha 3aKOHOBM 3aAbAXKEHMS,
BKAIOUBAT:

4.1. The purposes for the processing of
personal data by Evrotrust related to
compliance with legal obligations
include:

® U3MbAHEHUNE Ha HOpPpMaTUBHUTE
N3NCKBaHWMA,
npeAoCTaBAHE Ha YAOCTOBEPUTEAHUN YCAYTH,

BKA.

MNPUAOKMMMN npu

ocurypsaBaHe Ha curypHata Bw
nAeHTUOMKALMA, NPOBEepPKa Ha UCTUHHOCTTA
Ha npeaocTaBAHUTe OT Bac paHHK, NpoBepkKa
Ha BaAMAHOCTTa Ha AOKyMeHTa Bu 3a
CaMOAWYHOCT, BKAIOYBaAHE Ha W3UCKYEeMOTO
CbAbp>KaHue B un3paBaHUTe oT EBpoTpbcT

YAOCTOBEPEHNA N AP.;

e compliance with the regulatory
requirements applicable to the provision of
trust services, incl. ensuring your secure
identification, verification of the authenticity
of the data provided by you, verification of
the validity of your identity document,
inclusion of the required content in the
certificates issued by Evrotrust, etc.;

® U3MbAHEHNE Ha HOpPpMaTUBHUTE

M3NCKBaHWA 3a 3ana3BaHe, MNybAnKyBaHe,
npeAoCTaBAHE  Ha
nHdopMaumA BbB Bpb3Ka C AEMHOCTTa Ha

EBpoTpbeT Kato KBaAMbULMpaH AOCTaBUYMK

MAM  AOCTBMN  AO

Ha YAOCTOBEPUTEAHWN YCAYTU;

the regulatory
preservation,

e compliance with
requirements  for  the
publication, provision of or access to
information in connection with Evrotrust's
activities as a qualified trust service provider;
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® UV3MbAHEHME Ha TNpPeABUAEHUTE B
3apabAKeHuMAa Ha EBpoTpbeTt  3a
Bb3MpouM3BeXAaHe M AOKa3BaHe  Ha
N3BbPLUEHUTE oT BaC  EAEKTPOHHM

MN3ABAEHWNA,

3aKOHa

e fulfillment of Evrotrust's statutory
obligations to reproduce and evidence the
electronic statements made by you;

® (Cra3BaHe Ha NPpUAOCXKNMMOTO AaHBYHO
M CHETOBOAHO 3aKOHOAAQTEACTBO;

e compliance with the applicable tax
and accounting legislation;

® APYrM AEMHOCTU MO M3MbAHEHWE Ha
3aKOHOBM  3apbAKeHMA Ha  EBpoTtpwber,
CBbP3aHW C NpeAoCTaBAHe Ha MHPopPMauus
KbM KOMMETEHTHU ABbPXaBHU U CbAEOHM
OpraHu MAM C OKa3BaHe Ha CbAEWNCTBME MpPWU
NPOBEPKM OT KOMMETEHTHN OPraHn UAK
3aABAKUTEAHU  MPOBEPKMK, CBbP3aHW C
peryAnpaHata aperHocT Ha EBpoTpber kaTo
AOCTaBUYMK Ha YAOCTOBEPUTEAHU YCAYTH.

e other activities associated with
fulfilling Evrotrust's legal obligations related
to the provision of information to competent
governmental and judicial authorities or the
provision of assistance in inspections by
competent authorities or mandatory
inspections related to Evrotrust's regulated
activities as a trust service provider.

4.2. LleanTe 3a o6paboTBaHe Ha AMMHM
AaHHM oT EBpoTpbCT, cCBbp3aHu ¢ u/uan
Heo6Xx0AMMM 32 USMBAHEHMETO Ha
AOroBopa MAM 3a NnpeanpueMaHe Ha
CTBIMKM MO UCKAHE Ha KAUEHTa nNpeau
CKAIOUBaHeTO Ha poroBop ¢ EBpotpncr,
BKAIOUYBAT:

4.2. The purposes for the processing of
personal data by Evrotrust related to
and/or necessary for the performance of
the contract or for taking steps at the
Customer’s request before entering into
a contract with Evrotrust include:

e AEeMHOCTU
naeHTudMKaumaTa u/uam peructpaumata Bu;

no ocblwecrtBABaHe Ha

e activities associated with your

identification and/or registration;

® AENHOCTW NO MNpepoCTaBAHe Ha

YCAYTUTE;

e service provision activities;

e OCbllecTBABAHE Ha KOMYyHMKaLMA C
Bac no noBop Ha npeaocTaBAHUTE YCAYrY,
npeaocTaBAHe Ha
NOAAPDBXKKA U KAMEHTCKO OBCAYXKBaHe;

BKA. TEXHNYECKa

e communicating with you about the
services provided, incl. providing technical
support and customer service;

e  (ONHAHCOBO-CYETOBOAHA AEMHOCT M
aAMWHUCTpUpPaHe, obpaboTBaHe 1 cbbunpaHe
Ha NAaLLaHMA BbB BPb3Ka C YCAYrUTe;

e financial and accounting activities
and  administration, processing
collection of payments in connection with
the services;

and

3a noco4yeHmTe LeAn MOXe

obpaboTBaMe BCUYKMK, MOCOYEHW MO-rope

no-rope

KaTeropnn AMMHM AaHHW.

For the above purposes, we may process all
of the above categories of personal data.

4.3. LleanuTe 3a o6paboTBaHe Ha AUMHM
AQHHM, CBbpP3aHM C OCbLLeCTBABaHe Ha
A€TUTUMHUTE UHTepecu Ha EBpoTpner
MAM Ha TPETU AMLLA BKAIOUYBAT:

4.3. The purposes for the processing of
personal data related to the realization
of the legitimate interests of Evrotrust
or third parties include:

4.3.1\ernTMMeH UVHTEepecC - CKAIOYBaHe,

M3MNbAHEHUE, U3MEHEHWNE NAWN NPeKpaTABaHe
Ha AOroBop C KAMEHT, B CcAyyYauTe KoraTo
lopUAMYECKO  AMLE

KAVEHTBT e n/mam

4.3.1.Legitimate interest - conclusion,
performance, amendment or termination
of a contract with a Customer, in the cases

where the Customer is a legal entity and/or
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AEVICTBa, Ype3 CBOM MbAHOMOLLHMK/ 3aKOHEH | acts through its attorney/legal
NPeACTaBUTEA KaKTO W KoraTo KameHT e | representative as well as where the
MOCOYMA AnLEe 3a KOHTaKT. LleanTe, cebpsanm | Customer has designated a contact person.
C ocbulecTBABaHe Ha To3uM AermtuMeH | The purposes related to the realization of
MHTEpeC  BKAKOYBAT  BCUMYKM  AelHocTM | such legitimate interest include all activities
nocoyveHun no-rope B T. 4.2. referred to in item 4.2 above.

4.3.2.\ernTUMeH MHTepec - ynpaxHasaHe n | 4.3.2. Legitimate interest - exercise and
3aliMTa Ha 3aKOHHWUTE npasa U MHTepeck Ha | protection of Evrotrust's legal rights and
EBpoTpbCT; M cbaencTBME NpU yNpaxHABaHe | interests; and assistance in exercising and
M 3amMTa Ha 3aKOHHWTE npasBa U uHTepecu | protecting the legal rights and interests of
Ha KAMEHTW; Ha ApyrM Amua, cebp3aHu c | Customers; of other persons associated
EespoTpbeT; Ha AosepsaBalwmTe ce cTpaHu; Ha | with Evrotrust; of the Relying Parties; of
cAyxutean  Ha  EBpoTpbeT;  Ha  Aumua, | Evrotrust  employees;  of  persons
06paboTBalM AMYHU A@HHW OT UMeTO Ha | processing personal data on behalf of
EBpoTpbeT; M Ha Tbproscku naptHbopwu Ha | Evrotrust; and of Evrotrust's commercial
EepoTtpbeT: partners:

e yCTaHOBABaHe, YyMpakHABaHe UAM e establishing, exercising or
3awmTa  Ha npaBHu npeteHumn Ha | defending legal claims by the above-
nocoyeHuTe no-rope Auua, BKA. K no | mentioned persons,incl.in court, including
cbaebeH pea, B T. 4. mopaBaHe Ha »kanbuy, | filing complaints, alerts, etc. with the
CUTHAaAM W ApP. KbM  KOMMeTeHTHUTe | competent governmental and judicial
AbPXaBHU UM CbpaebHM opraHum B T.4. u | authorities, incl. reproducing the retained
Bb3MNpPOU3BEXKAAHE Ha naseHaTa | information within such scope as required
nHbopmMauma B Heob6XxoAMMUS 3a | to fulfill the purposes;

OCbLLECTBABAHE Ha LeAnTe 0bxBarT;

® rpeanpveMaHe Ha AeucTBMA 33 e taking actions to suspend the
npeycraHoBABaHe  MPEAOCTaBAHETO  Ha | provision of services in case of violation of
ycAyrm  npw  HapywasaHe Ha O6uwute | the General Terms and Conditions, or in
YCAOBUA,  UAU npv  HecrnassaHe Ha | case of non-compliance with the Evrotrust

MNoantukuTe 1 MpaktnkmTe Ha EBpOTpBCT; Policies and Practices;
e Bb3NpPOM3BEXKAAHE Ha MHOpMaumA e reproduction of information in
BbB BPb3Ka c oCbllecTBeHa e- | connection with the e-identification

nAEHTUGMKALMA MO UCKaHe 1 € oraea 3awmTa | performed at the request of, and in order
Ha npaBaTa W 3aKOHHWUTE WHTepecu Ha | to protect the rights and legitimate
AoBepABalyaTta ce cTpaHa; interests of, the Relying Party;

e Bb3NpousBekpaHe Ha MHbopMauumsa e reproduction of information in
BbB BPb3Ka C M3MOA3BAHETO Ha eAeKTpoHHa | connection with the use of electronic
npenopbyaHa Mowa no uckaHe M c oraea | registered delivery atthe request of, and in
3allMTa Ha npaBaTa M 3aKOHHWUTe MHTepecu | order to protect the rights and legitimate

Ha n3npallada/noAyyaTeas; interests of, the sender/recipient;
® AAMWHUCTPUpPaAHE U ODBCAyXBaHe Ha e administering and servicing of
MOCTBMUAN »KaAbK, CUTHAAK, MOABK N AP.; received complaints, alerts, requests, etc.;
e cbbOUpaHe Ha B3eMaHUA, ABAKUMMU e collection of receivables due to

KbM EBpoTpbCcT, BKAOUMTEAHO ©  ypes | Evrotrust, including through assignment to
Bb3AaraHe Ha TpeTM Auua, Kakto u | third parties, as well as transfer of such
receivables to third parties (cession).
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NPEexXBbPAAHE Ha TakKMBa B3E€MaHWA KbM
TpeTn Anua (Lecua).

4.3.3.\erMTUMeEH NHTepecC - ocurypasaHe
Ha YCAYruTe 1 TAXHOTO HOPMAaAHO
dYHKLMOHVpaHe:

4.3.3.Legitimate interest - provision of the
services and their normal functioning:

® MoAAPBXKKA W aAMUHWUCTPUpPaAHE Ha
ycAyrure;

e maintenance and administration of
services;

® npeanpueMaHe Ha MepKu cpeLly
3AOHaMepPEeHN AEVCTBUA CpeLLy CUTYPHOCTTa
M HOPMAAHOTO QYHKLMOHWPAHE Ha YCAYTUTE;

e taking measures against malicious
actions against the security and normal
functioning of the services;

® OTKpWBaHe n
TEXHNYECKU

pa3spellaBaHe
npobAaemu,  CBbpP3aHWM C
GYHKLMOHAAHOCTTa Ha YCAYTUTE;

Ha

and  resolution  of
technical issues related to the functionality
of the services;

e detection

® Cb3paBaHETO Ha CUMypHa cpeaa 3a
ObMeH Ha CbobLlleHMA MexAy KAMEeHTa,
EBpoTpbeT 1 AoBepaBalyata ce cTpaHa.

e creation of a secure environment for
the exchange of messages between the
Customer, Evrotrust and the Relying Party.

3a noco4yeHuUTe MoO-rope LeAn MoXKe Aa
obpaboTBaMe BCUYKM, MOCOYEHWU MO-rope
KaTeFOpI/Il/I ANYHN AQHHMWN.

For the above purposes, we may process
all of the above categories of personal
data.

4.4. N3puuHo cbraacue

4.4. Explicit consent

Bawwn aaHHM MoraT aa 6baaT 0bpaboTBaHM
Ha 6a3aTta Ha Bawe nspuyHo cbraacue, kato
06paboTBaHETO B TO3M CAyYal € KOHKPETHO
M B cTeneHTa M obxBaTa, MPEABUMAEHW B
CbOTBETHOTO CbrAacue.

Your data may be processed on the basis
of your explicit consent, the processing in
this case being specific and to such extent
and within such scope as provided for in
the relevant consent.

5. CKOro CnoOAEAAME BALLUTE
ANYHUN AAHHN?

5. WHOM DO WE SHARE YOUR
PERSONAL DATA WITH?

EBpoTpbcTt Moxe aa npepoctaBa Bawwm
AVUMHU  AQHHM Ha TPeTu AMua caMo w
€AMHCTBEHO CbOOpPa3HO, NPEeABUAEHOTO B
Tasn MNoanTunka, B Ob6WMTE YyCAOBMA, B APYTU
NPUAOXKMMW  KbM U3MNOA3BaHMUTE oT Bac
YCAYTU
NPEeABUAEHUTE B 3aKOHa CAyYau.

YyCAOBUA n [MoAnTMKIN n B

Evrotrust may provide your personal data
to third parties only as provided in this
Policy, the General Terms and Conditions,
other terms and conditions and Policies
applicable to the services you use and in
the cases provided by law.

EBpoTpbcT MOXe pa paskpuBa Bawm AnyHu
AAHHW Ha TPEeTU AMLa:

Evrotrust may disclose your personal data
to third parties:

5.1. Ako ToBa e Heo6xoanMO 3a
M3NMbAHEHUE Ha 3aKOHOBO 3aAbAXKEeHue
Ha EBpoTpbcT, HanpuMmep npu
3aAbAXKEHME 32 NpeAOoCTaBAHE Ha
mH$opMauuma Ha:

5.1. [f this is necessary to fulfill an
Evrotrust’s legal obligation, for
example in the case of an obligation to
provide information to:

® KOMMETEHTHU AbPXaBHWM, OBLUMHCKM
NAU CbAEOHW OpraHu;

e competent governmental,

municipal or judicial authorities;

e npoBepABaln (OANTUPALLN) OPraHu;

e verification (auditing) authorities;
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5.2. Ako ToBa e HeobxoaMMO 3a
npeAoOCTaBAHE Ha YCAYruTe, KaTo
Hanpumep:

5.2, If this is necessary for the provision
of the services, such as:

e 0OaHKM M AOCTaBYMLUM Ha MNAATEXHU
YCAYrM  BbB BpPb3Ka C W3BbpLUBaHUTE
nAaLlaHua;

o banks and payment service

providers in connection with payments
made;

e AoBepsABaluM ce CTPaHW ;

o Relying Parties;

e AMLa, Ha KOUTO nanpaware
AOKYMEHTW 3a MOAMUC WAM  MOAMMCAHU
AOKYMEHTN 4pe3 M3MOA3BaHE Ha YCAyruTe

HW,

send
signed

o persons to whom you
documents for signing or
documents by using our services;

®  MOLLEHCKM U TEAEKOMYHUKALMOHHM
onepaTopu MNpW  OCHLLECTBABAHETO Ha
KOMYHUKaLMATa MeXAY Hac;

o postal and telecommunication
operators in the performance of the
communication between us;

5.3. ako ToBa e He0o6xoAMMO 3a 3aLWUTa
Ha npaBaTa UAU 3aKOHHUTE UHTEpecU Ha
EBpoTpbcT, Ha TpeTH AMua uam Ha Bac. B
Te3M CAy4yam MOXKe Aa npeAocTaBaAMe
Bawmn AMYHM paHHM Ha:

5.3. if this is this is necessary to
protect the rights or legitimate interests
of Evrotrust, third parties or you. In such
cases, we may provide your personal
data to:

. AbPXaBHW, OOLLUMHCKN U CbAEOHM
opraHu;

e governmental, municipal and

judicial authorities;

. YaCTHU U ABP’KABHW  CbAEOHM e private and public bailiffs;
N3MDBAHUTEAN,

®  aABOKaTU; e lawyers;

e HOTapuycw; e notaries;
5.4. Komto AeuncrBar kato | 5.4. Those who act as personal data

o6bpaboTBawm AUYHUTE AAHHU OT UMETO
Ha EBpOTpbCT, KaTo HanpUMeEp AOCTaBUYMK
Ha obAaauyHn ycayrm, Perucrpupawm
opraHm Ha EBpoTtpbcr (Korato Tasm
AEVHOCT € Bb3AOXKEHa Ha BbHLUHO AMLE),
AOCTaBUMLIA Ha CYETOBOAHM YCAYTU U ApP.
noA.

processors on behalf of Evrotrust, such
as a cloud service provider, Evrotrust
Registration Authorities (where such
activities have been assigned to an
external party), accounting service
providers, etc.

EBpoOTpbCT M3noA3Ba BHUMATEAHO U3bMpPaHn
NapTHbOPU, MOAUIMBAHUTEAU U AOCTaBYULM
Ha YCAYTM1, KOUTO MOXe pa obpaboTeaT Balum
AMYHU AQHHW OT Halwe uMe. TakuBa AuUA
BKAIOYBaA CreLyaAn3vpaHm AaTa LLeHTpoBe 33
HaAEXAHa UM CUTypHa KOAOKauuAa  Ha
CbPBBPHOTO U MPEXOBO ObOpyaABaHe,
AOCTABYMUM Ha OBAAYHU CUCTEMU U YCAYTU,
AOCTaBYMUM Ha YCAYrM No aBTOMaTU3MpPaHa
naeHTndukauma, apyrm IT ycayrm v ap. B
AOMbAHEHUE, MNEPUOAMYHO  Ha3HayaBame
AencTtealim - oT

ANTUTAAEH MapPKETUHT, KOETO CbLLO MOXe Aa

Hawe wmMe areHtn 3a

Evrotrust uses carefully selected partners,
subcontractors providers,
which may process personal information
about you on our behalf. Such parties
include specialized data centers for reliable
and secure colocation of server and
network equipment, providers of cloud
systems and providers  of
automated identification services, other IT
services, etc. Additionally, we periodically
appoint digital marketing agents to
conduct marketing activity on our behalf,
which also may result in the compliant

and service

services,
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AOBEAE AO 3aKOHOCbOOpPasHO obpaboTBaHe
Ha AMYHW AaHHU. Cpea HasHadyeHuTe Hu

areHTn 3a  AWMMTaAeH  MapKeTUHr e
ApyxectBoto  Prospect  Global Ltd
(onepupallo noA, MMeTo Sopro),

perncrpupaHo BbB BeankobputaHua nop
HoMep 09648733. MoxeTe aa ce cBbprKeTe
CbC SOpro 1 pa ce 3amno3HaeTe C TAXHaTa
NOAUTMKA 3a 3alUmMTa Ha AMYHUTE AAHHU TYK:
http://sopro.io. Sopro e perncrpupaHo ot
opraHa Mo 3awuTa Ha AUYHUTE AAHHW Ha
Beankobputanmna  (ICO) noa  Homep
ZA346877, a ¢ AABXKHOCTHOTO UM AMLE MO
3alUMTa Ha AMYHUTE AAHHW MOXKeTe Aa ce
CBbPKEeTe MO eAeKTPOHHa Molua Ha appec:
dpo@sopro.io. Tpwu
NOAM3MBAHUTEAN U AOCTaBYMuM EBpoTpbCT
M3NCKBa OT TAX CTPUKTHO Aa ObAAT CnasBaHu
HeroBuTe WHCTPYKLUWKW, B CbOTBETCTBME C
HacToAwwarta [ToAnTurKa.

pabotata cn cC

processing of personal information. Our
appointed data processors for digital
marketing activities include Prospect
Global Ltd (trading as Sopro) Reg. UK Co.
09648733. You can contact Sopro and view
their privacy policy here:
http://sopro.io. Sopro is registered with the
ICO Reg: ZA346877 their Data Protection
Officer can be emailed at: dpo@sopro.io.
In its work with subcontractors and
suppliers, Evrotrust requires them to strictly
follow its instructions, in accordance with
this Policy.

5.5. B cayuvaure, korato Bue cre panm
M3PUYHOTO CU CbrAacue 3a ToBa;

5.5. In cases where you have given your
explicit consent to this;

5.6. B Apyrn, npeaABUAEHM B 3aKOHa,
CAyvam.

5.6. In other cases provided by law.

6. TPAHCOEP HA AUMHU AAHHN
Mn3BbH EC/EUN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbCT HAMa Aa NpeaaBa AMYHWU AAHHMU,
OoTHacALm ce A0 Bac B cTpaHu, HaMmmnpalm ce
n3BbH Teputopuata Ha EC/ENTT.

Evrotrust will not transmit personal data
concerning you to countries outside the

EU/EEA.

7. 3A KAKbB CPOK CbXPAHABAME
BALWWUTE AMHU AAHHWU?

7. FOR HOW LONG DO WE STORE
YOUR PERSONAL DATA?

7.1. EBpoTpber o6paborBa 1 cbxpaHaBa
nHpopMauumsa oTHocHO Bac Ao nocTuraHe
Ha CbOTBETHMTE LLleAM, 32 KOUTO cblyaTa e
cbbpaHa mn ce obpaboria.

7.1 Evrotrust processes and stores
information about you until the relevant
purposes for which it was collected and
processed are fulfilled.

7.2 EBpotpbcr cbobpasHo
BbTPELUHUTE CU NPaBUAA U NPOLIEAYPM U
NPUAOIKUMOTO 3aKOHOAATEACTBO,
ob6paboTBa u cbxpaHaBa MHpopMauUA
oTHOcHO Bac B cnepHUTE CcpoKoOBe:

7.2. In accordance with its internal rules
and procedures and the applicable law,
Evrotrust processes and stores
information about you within the
following terms:

TunoBe AaHHM Cpok Ha

cbxpaHeHue

Types of data Storage period

NHpopmauma 3a | 3a ueAna cpok Ha

Information about | For  the entire

/AN CbAbPXKalla | AencTBne Ha and/or contained | validity period of

ce B  W3AAAEHO, | YAOCTOBEPEHMETO U in a certificate | the certificate and

CNPAHO n | 3a cpok 10 /aecet/ issued, suspended | for a period of 10
SP B.02 | Version 1.1/10.08.2022 r. | for public use | 21


http://sopro.io/
mailto:dpo@sopro.io
http://sopro.io/
mailto:dpo@sopro.io

NOAUTUKA 3A 3ALLUNTA HA AUMHUTE AAHH/ I

npeKkpaTeHo FOAMHU CAEA and terminated by | (ten) years after its
YAOCTOBEpPEHUE OT | NpeKkpaTABaHEeTO My. Evrotrust termination.
EBpoTpber

NHdbopmaums, LlanaTa Information All information
cbbupaHa n | nHpopmMauwms, collected and | collected and
CbXpaHABaHa BbB | cbbupaHa n stored in | stored in
BpPb3Ka CbC | CbXpaHABaHa  BbB connection  with | connection with the
CKAIOYBaAHETO M | Bpb3Ka c ||| the conclusion and | provision of trust
M3MNbAHEHMETO Ha | NPeAoCTaBAHe  Ha performance  of | services will be
AOroBOpUTE N | yAOCTOBEPUTEAHU contracts and the | retained for the
NpPeAOCTaBAHETO yCAyrn  we  6bae provision of trust | entire period of
Ha maseHa 3a LUeAuA services, such as: provision of the
YAOCTOBEPUTEAHN | MepuroA, Ha relevant service and
YCAYTW, KaTo: npeaocTaBaAHe  Ha for a period of 10
. UsanaTa CbOTBETHaTa YCAyra e All information | (ten) years after its
nHdopmaumsa, m 3sa cpok ot 10 relevant to and all | termination,  incl.
MMalla OTHOLEHWe | /aAeceT/ roAnHU CAep, data created or | after Evrotrust
KbM W BCWYKW | HEMHOTO received by | ceased its activities.
AAHHW, Cb3paAEHU | NPeKpaTABaHe, BKA. Evrotrust in | Such information is
MAM TOAYYEHU OT | CAGA KaTo connection  with | stored in order to
Espotpber sbe | EBpoTpBCT e the customer | fulfill Evrotrust's
BPb3Ka C npoueca | NpeyCcTaHOBUA identification and | legal  obligations
No MAEHTUGUKaLMA | AEMHOCTTa CU. registration under Art. 24 (2) (h)
M pernctpaumsa Ha | Tasn uHdopMaLmA process  and/or | of Regulation (EU)
KAMEHT n/vian | ce  cbxpaHaBa C the conclusion of | No. 910/2014 and
CKAIOYBAHETO  Ha | OTAeA  M3MbAHEHWe a contract and the | the standards
AOTOBOP M| Ha 3aKoHOBUTE performance of | applicable to its
M3MbAHEHMETO Ha | 3aAbAXKEHUA Ha such contract | activities, and with a
AOroBopa (BkA. | EBpOTpBCT MO YA, 24, (including view to providing
AOKasaTeAacTBa 3a | naparpad 2, 6bykea evidence of the | evidence in legal
ckAtouBaHeTo My u | ,3"  oT  Peraament conclusion proceedings and
3a npuemareto Ha | (EC) N2 910/2014 n thereof and | ensuring continuity
ObwmTe ycroBUMA); | MPUAOKMMAUTE  KbM acceptance of the | in the provision of

AeVHOCTTa My General  Terms | the service.

. NHdbopmal

A,  KOATO  ce
Cb3paBa NAK
noAy4aBa oT
EBpoTtpber BbB

Bpb3Ka C npoueca
no npeAoCTaBAHe
Ha  YCAYyrM Mo
BaAMAALNA,
KBaAMbMLMpaHa
eAeKTPOHHa MoLua,

CTaHAAPTU U C OTAEA
npeAoCTaBsAHe Ha
AOKa3aTeACTBO Mpu
CcbAEbHM

NPOWN3BOACTBA "
ocurypasaHe Ha
NPUEMCTBEHOCT MNpw
NPeAOCTaBAHETO Ha
ycayraTa.

and Conditions);

e Information

created or
received by
Evrotrust in
connection  with
the process of
providing
validation
services,
electronic

qualified delivery,
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KBaAndULMpPaHo
CbXpaHABaHe  Ha
noanuc/ neyar,
eAeKTPOHHa
naeHTUdUKauma U
eAeKTpOoHHaTa
aBTeHTUdMKauma, B
TOBa YMCAO AOTOBE
3a BCUYKK CbOUTUA

CBbpP3aHu C
N3paBaHETO,

AENCTBMNETO "
BAaAMAHOCTTA Ha
KAIOYOBETE,  BKA.

nHbopMauma  3a
BCAKa reHepupaHa
ABOWKa KAIOYOBE;

. NHdopmal
nA, CbabpKala ce
B KOMYHWKauuAa C
KAVEHTH BbB

BPb3Ka C yCAyruTe.

qualified storage
of signature/seal,
electronic
identification and
electronic
authentication,
including logs for
all events related
to the issuance,
effect and validity
of the keys, incl.
information about
each generated
key pair;

e Information
contained in the
communication
with customers in
connection  with
the services.

VHudbopmaums, Ao n3tpmnBaHeTo nM Information Until their
CcBbp3aHa C | OT KAMEHTa WMAM AO related to the use | deletion by the
M3MNOA3BAHETO Ha | NpeKpaTABaHETO Ha of the service for | customer or until
ycAyrata 3a | AOrOBOpa My, HO He qualified storage | the termination of
KBaAndULMpPaHo noeeve oT 10 of  electronically | its contract, but not
CbXpaHsiBaHe  Ha | roAMHU. signed documents | more than 10 years.
€AEKTPOHHO (with a repository):

noAMMCaHu documents sent

AOKYMEHTN (c for signing or

XpaHuAULLE): signed

M3npaTeHm documents.

AOKYMEHTU 3a

NOAMMCBAHE  WAU

MOAMNMCaHWN TaKMBa.

EAnekTpoHHO Ao 2 yaca ot Statements Up to 2 hours from
noAnucaHu C | noAnMcBaHeTo UM electronically the signing thereof
aTpnbyTnBEH signed with an

KYKEI naasaeHuns, attributive

KOUTO  CbAbpP>KaT QCQES, which

nHpopmMauma contain

OoTHOocHO  Bawarta information about

CaMOAMYHOCT (npwu
ycAyraTa

your identity (for
the electronic
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eAEeKTPOHHa identification

naeHTUdUKaLmA) service)

NHdbopmaums, 3a nepvopa Ha Information For the validity
cBbp3aHa c | BaAnaHOCT Ha related to the use | period  of the
M3MNOA3BaHETO Ha | ussaseHma KYKENM. of the service for | QCQES issued.
ycAyraTa 3a storage of

CbXpaHsiBaHe  Ha qualified

KBaAnduULMpaHm electronic

EAEKTPOHHM signatures:  your

MNOAMUCU: YacTHUTE private keys in

BM  KAlOYOBE B
KPUNTUPaH BUA

encrypted form

NHdbopmaums, Ao 1 roamHa ot Information Up to 1 year from
cBbp3aHa C | u3BbpLlUBaHETO  Ha related to the use | the performance of
M3MNOA3BaHe Ha | CbOTBETHOTO of the electronic | the relevant action
ycAyrata 3a | poencTeue authentication
eAeKTPOHHa service
aBTeHTUGMKALMNS
®uHaHcoswm | Ao 10  /aecet/ Financial and | Upto 10 (ten) years,
CYETOBOAHM FOAVHW, CYUTAHO OT accounting from the beginning
AOKYMEHTU; Ha4YyaAOTO Ha documents; of the year
bakTypu; Apyra | roanHaTa, caeagalla invoices; other | following the year
nHdopmaumsa, Tasu, Npes KoATo ce information during which the
cBbp3aHa C | AbAXKWM MAaLaHe Ha related to tax and | payment of the
AAHDBYHO- 3aADBAKEHNETO 3a social security | liability  for  the
OCUTYPUTEAHUS CbOTBETHATa FOAMHA. control. relevantyearis due.
KOHTPOA.
CucteMHun norose. | Ao 1 /eaHa/ roamHa System logs. | Up to 1 (one) year
Aorose, CBbp3aHW | OT reHepUpPaHeTo Ha Security-related from the
CbC CUMYPHOCT WU | CbOTBETHMUSA AOT, logs, etc. (may | generation of the
Ap. (Morat  aa | ocBeH ako He e contain relevant log, unless
CbAbpXKaT NpPeABUAEH APYT information  such | a different period
nHdopMaLma KaTo: | CPOK B Tasu as: date and time, | has been provided
Aata  u  yvac, |P | MNoanTtuka, B IP address, URL, | for in this Policy, in
aapec, URL, | Obuwure ycAOBUA browser version | the General Terms
nHdopMauma  3a | UAK B APy and device | and Conditions or
BEPCUA Ha Bpay3bp | NPUAOKUMU KbM information) in other terms and
N YCTPOWCTBO) CbOTBETHA yCAyra conditions or Policy
YyCAOBUA NAK applicable to the
MoAnTMKa. relevant service.

AaHHM 1 3anucy,

cbbpaHu npu

2 (aBa) Meceua oT
N3BbPLUBAHETO 1

Data and records
collected in case of

2 (two) months from
its implementation

HeycnewHa failed

MAEHTNGUKaLNA identification

AaHHu, CbobpazHo Data processed in | In accordance with

obpaboTBaHmn npeaABUAEHUTE B accordance with a | the periods
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cbobpazHo CcbOTBETHaTa

MOAUTMKA 3a | MoAMTMKa 3a 3awmTa
3aliMTa Ha AUMHUTE | Ha  AUYHUTE  AAHHMW
AaHHMU, cpokoBe. B cayyan,
NPUAOXMMa KbM | 4e B CbOTBETHaTa

M3MOA3BaHETO Ha | NOAUTUKa 3a 3allnTa
KOHKPETHN YCAYTU | Ha AUMHUTE AdHHN HE
(Hanp. NMOANTMKa 3a | Ca YKa3aHu
3almnTa Ha AUYHNTE | KOHKPETHU CPOKOBE

personal data | provided for in the
protection policy | relevant personal
applicable to the | data protection
use of specific | policy. In case the
services (e.g. | relevant personal
personal data | data protection
protection policy | policy does not
applicable to the | stipulate any

use of an Evrotrust | specific periods for

AaHHU, 3a obpaboTBaHe u Application) the processing and
MPUAOXKMMa  KbM | CbXpaHeHue Ha storage of personal
M3MNOA3BAHETO Ha | AMHUTE  AdHHW - data - then the
MpuAOXKEHWEe  Ha | NPUAOKMUMU ca periods referred to
EBpoTpbcT) cpokoBeTe B in this Policy shall
HacTosALlaTa be applicable.
MNoAunTumKa.
AaHHn, Otr M™MoMeHTa Ha Data processed on | From the time of
obpaboTBaHM Bb3 | NpeaoCTaBAHEe  Ha the basis of your | giving the consent
OCHOBa Ha | cbraacmeTo AO explicit consent until its withdrawal
M3PUYHOTO Bu | oTreraaHeto My ot by the data subject,
cbraacue cybeKkTa Ha paHHUTE, unless a shorter
OCBeH aKo B period has been
KOHKPETHOTO provided for in the
cbrrnacMe  WAM B specific consent or
AOMBAHUTEAHO in additionally
MPUAOKNMMN applicable Personal
[MoAUTUKMK 3a 3aWwmTa Data Protection
Ha AMUMHUTE AGHHU He Policies.

e npeABUMAEH MO-
KpaTbK CPOK.

B cAydali Ha Bb3HWKHaA NpaBeH CNop WAK
NPOW3BOACTBO, HaAarawio 3ana3BaHe Ha
AAHHW U/VNAM MPU UCKaHEe OT KOMMETEHTEH
AbP>KaBEH OpraH, € Bb3MO>KHO 3ana3BaHe
Ha AaHHW 3a MO-AbAbI OT MOCOYEHUTEe
CPOKOBE AO OKOHYaTEAHO MPUKAIOYBaHE
Ha Bb3HWKHAAMSA CMOP WAM MPOU3BOACTBO
NpeA BCUYKU MHCTaHLMK, KaKTo U 3a A0 5
(neT) roaAMHWM  cAep  OKOHYATEAHOTO
MPUKAIOYBAHE Ha CbOTBETHUA CMOP WAU
MPOM3BOACTBO.

MocoveHnte B Tasu [loAnTUKa AWYHU
A@HHU MoraT Aa 6baaT obpaboTBaHu 1 3a
MO-AbABI CPOK OT MOCOYEeHUTe Mo-rope,
aKko TOBa € HeobXOAMMO 3a MOCTUraHe Ha

LeAnTe, MPeABMAEHW B HeA WAM  3a

In case of a legal dispute or proceedings
requiring data retention and/or at the
request of a competent governmental
authority, it is possible to retain data for
longer than the above stated periods
until the final resolution of the dispute or
completion of the proceedings before all
instances, as well as for up to 5 (five) years
after the final resolution of the relevant
dispute or completion of the relevant
proceedings.

The personal data referred to in this
Policy may be processed for longer than
the above stated periods, if this is
necessary to fulfill the purposes provided
for therein or to protect the rights and/or
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3aWwmTata Ha npaBaTa W/MAM 3aKOHHWUTE
MHTEpecn (BKAKOYUTEAHO W MO cbaebeH
pea) Ha EBpOTPBCT MAM Ha TpeTu AMLa NAK
AENCTBALLIOTO  3aKOHOAATEACTBO
npeABM>kaa obpaboTBaHe Ha pAaHHUTE 3a
F10-AbABI CPOK.

ako

legitimate interests (including in court) of
Evrotrust or third parties, or if the
applicable legislation provides for the
processing of such data for a longer
period.

8

8. KAKBU CA BALLUTE NPABA U
KAK MOXXE AA T YIIPAXHUTE?

8: WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3ka € 0CbLLeCTBABAHOTO OT HacC
obpaboTBaHe Ha AUYHU AaHHK, Bue nmate
CAeAHUTE NpaBa cbrAaacHo PeraameHTa n
NPUAOXKMMOTO 3aKOHOAATEACTBO 3a 3alLMTa
Ha AUYHUTE AQHHMW:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. TMpaeo Ha nuHpopmaumnsa

8.1. Right to information

Bue nmate npaBo Aa noAydmTe HPopMaLma
OTHOCHO W3BbPLIBAHOTO oObpaboTBaHe Ha
AMYHUTE BUW AAHHW OT Hac,
nHdopMauma ce CbAbP)KA B HacToAwaTa
MoAnTuka;

KaTo Ta3n

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

8.2. TMpaeo Ha pocTbN

8.2. Right of access

Bue nmaTte npaBo  aa noAyynTe
NoTBbPXKAEHWE AaAn ce obpaboTteat Bawwm
AVIYHU AGHHW, AOCTBIM AO TAX U MHGOPMaLMs
OTHOCHO 0bpaboTBaHeTo UM K npaBaTa Bu

BbB BPb3Ka C TOBa.

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed, access to them and
information on the processing and Your
rights in this regard.

8.3. [paBo Ha KopurnpaHe

8.3. Right to rectification

Bue nmate npaBo pa nowvckaTe KopurnpaHe
Ha Bawwu AMYHWM pAaHHW, B cAyval 4ve Te ca
HEMbAHUN VAU HETOYHN.

You have the right to request the
rectification of Your personal data in case

they are incomplete or inaccurate.

8.4. [paBo Ha usTpmBaHe

8.4. Right to erasure

Bne nmaTe npaBo pa nouckaTte U3TpuBaHe Ha
Balunm AaHHM, ako ca HaAMLE OCHOBaHMATA 3a
TOBa, NpeaBnaeHU B PernamenTa.

You have the right to request erasure of
Your data, if the grounds for doing so
provided for in the Regulation are in place.

8.5. [lpaBo Ha orpaHuyaBaHe BbB
Bpb3Ka c obpaborBaHeTo Ha AaHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT npeaBMKAa Bb3MOXKHOCT Al
orpaHnymnTe obpaboTsaHeTo Ha Bawwu AMYHMK
AaHHU, aKo Ca HaAMLLe OCHOBaHMATa 3a TOBaQ,
NpPeABUAEHW B HETO.

The Regulation provides for the possibility
to restrict the processing of your personal
data if the grounds for doing so are in
place.

8.6. TMpaBo 3a yBepoMsaBaHe Ha TpeTU
AMUa

8.6. Right to notification of third parties

Brve wmate npaBo aa uvckaTe OT Hac Aa
yBEAOMUM TPEeTW AMLA, Ha KOUTO ca buAn
pPaskpuTM AMYHUTE Bu aAaHHKW, 3a BcAKO
M3BbPLUEHO KOpUrMpaHe,
orpaHuyaBaHe Ha obpaboTBaHeTO  Ha

N3TpnuBaHe WAU

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
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AMYHUTE Bwn AdHHW, OCBe€H aKO TOBa €
HEBDB3IMOMXHO WAU UM3NCKBa HECbpasMepHO
ronemMum yCuAma OT Halla CTpaHa.

or requires disproportionate effort on our
part.

8.7. TpaBo Ha NpeHOCUMOCT Ha
AaHHUTE

8.7. Right to data portability

Brve umate npaBo Aa MNOAyYUTE AMYHUTE
AHHW, KOUTO CTe HN NPEAOCTaBUAN N KOUTO
ce OTHaCAT 3a Bac, B CTPYKTYPUPaH, LUMPOKO
M3MNOA3BaH M NMPUTOAEH 3a MALUMHHO YeTeHe
dopMaT, 1 Aa NPEXBbPAUTE TE3U AAGHHW Ha
APYr aAMUHUCTpaTop 6e3 Bb3npenAaTtcTBaHe
OT Hallla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to us in a structured,
commonly used and machine-readable
format and have the right to transmit those
data to another controller without
hindrance on our part.

MpaBOTO Ha MPEHOCMMOCT Ha AaHHUTE ce
npuaara, Korato ca M3MbAHEHM

€AHOBPEMEHHO CAEAHNTE ABE YCAOBUA!

The right to data portability applies where
both of the following conditions are met:

- obpaboTBaHeTO € OCHOBaHO Ha

Cbraacume MAM Ha AOroBOPHO 3aAbAXKEHNE; U

- the processing is based on consent
or on contractual obligation; and

- obpaboTBaHeTO Cce M3BbPLWBA MO
aBTOMaTM3MpPaH HauyuH.

- the processing is carried out by
automated means.

AKO e TexHu4ecKku ocblecTBMMo Bue nmate
NpPaBO Aa MOAYYUTE NPAKO MPEexBbPAAHE Ha
Hac Apyr
asMuHucTpatop. NpaBoTo Ha NpeHocMMocCT
Ha AaHHUTE MOXe Aa Obae ynpaxHeHO Nno
Ha4YMH, MO KONTO He BAMAE HEBAAronpmMATHO
BbPXY NpaBaTa 1 CBOOOAUTE Ha APYTU AMLA.

ANHHUTE AaHHUN oT KbM

If technically feasible, You shall be entitled
to have Your personal data directly
transmitted from Us to another controller.
The right to data portability may be
exercised in a way that does not adversely
affect the rights and freedoms of other
persons.

8.8. [paBo aAa He 6bpeTe 06eKT Ha
pelueHne, OCHOBaBallLo c€ EAUHCTBEHO
Ha aBTOMaTusupaHo obpaboreaHe

8.8. Right not to be subject to a decision
based solely on automated processing

Bne nmate npaBo aa He b6baeTe obeKT Ha
pelleHne, OCHOBaBalLO Ce EAMHCTBEHO Ha
aBTOMaTu3MpaHoO 0bpaboTBaHe, BKAOYBALLO
npoduanpare, nopaAa
MOCAEACTBMA 3@ BaC UAM MO NOAODEH HauyuH
B/ 3acAra B 3Ha4YMTEAHA CTEMNeH, OCBEH aKo
HaAuLe NpeABUAEHUTE B
NPUAOXKMMOTO 3aKOHOAATEACTBO MO 3alymTa
Ha AMHHUTE AaHHWM OCHOBaHWMA 3a TOBa U Ca
NPEABUAEHU  MOAXOAALLM  rapaHuMmM  3a
3aWmMTa Ha BalwwWTe npasa,

KoeTo npasHU

He ca

csoboan U
AETUTUMHW UHTEPECH.

You have the right not to be the subject of
a decision solely based on automated
processing, including profiling, which has
legal consequences for you or similarly
affects you significantly, unless the grounds
for this as provided for in the applicable
personal data protection legislation exist
and appropriate warranties have been
provided to protect your rights, freedoms
and legitimate interests.

8.9. [paBo Ha oTTerAaHe Ha cbraacme

8.9. Right to withdrawal of consent

Bve wnmate npaBo, mo BcAKO BpeMe, Aa
OTTErAMTE CbrAaCMeTo Cu 3a obpaboTBaHe Ha
CbOTBETHOTO
obpaboTBaHe e Ha ba3aTa Ha paaeHo oT Bac

ANYHHN AdHHN, ako

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal
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cbraacne. TakoBa OTTerAaHe He 3acAra
3aKOHOCbODOpa3HOCTTa Ha obpaboTBaHeTo
Bb3 OCHOBa Ha A3AEHOTO CbrAacMe A0

MOMEHTa Ha OTTErAAHEeTO MYy.

does not affect the lawfulness of processing
based on consent before its withdrawal.

8.10. MNpaBo Ha Bb3parkeHne

8.10. Right to object

Bue nmaTte npaBo no BcAKO BpeMe u Ha
OCHOBaHUA, CBbp3aHu ¢ BalwaTta KoHKpeTHa
CUTyaums,
obpaboTBaHeTo Ha Bawwu aaHHW, KoeTo ce
OCHOBaBa Ha obuwectseH NHTepec,
ynpaHsaBaHe Ha oduLMaAHU MPaBOMOLLMA
WNAW Ha AETUTUMHUTE MHTepecu Ha EBpoTpbeT
WAU Ha TpeTa cTpaHa.

B cayyah Ha nocTbnBaHe Ha

Aa Bb3pa3uTe Mno oOTHoweHune

TaKoOBa
Bb3paXeHne Hune Le pasraepame BaweTo
MCKaHe W aKO €& OCHOBaTeAHO, ue T10
M3MbAHUM. AKO CH4MTaMe, 4H4e CbllectByBaT

ybeAUTEAHM  3aKOHOBM  OCHOBaHWA  3a
06paboTBaHETO NAM He TO € HEODXOAMMO 3a
yCTaHOBABAHETO, yrnpa>kHABaHETO VAU

3almMTaTta Ha npaBHU nNpeTeHuun, we Bwu
nHopMMpaMe 3a ToBa.

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or
of a third party.

In the event of such an objection, we will
examine Your request and, if justified, we
will comply with it. If we consider that there
are compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of
legal claims, we
accordingly.

will  inform  You

8.11. YnpaxxHaABaHe Ha npaBaTa

8.11. Exercise of rights

Onwvcanute no-rope MOXe Aad
ynpa>kH1Te No BCAKO BpeMe KaTo uanparture
CbOTBETHO MWCMEHO McKkaHe KbM AA3A Ha
EBpoTpbcT - no nowaTa Ha appeca 3a

KOHTaKT MAM MO UMEWNA Ha EAEeKTPOHHNA

npasa

MOLLEHCKM appec, MocoYeHn B T. 9 oT Tasum
MNoAnTnka, cbobpasHo
MPUAOXKMMOTO 3aKOHOAATEACTBO PEA.

npeABUAEHUA B

You may exercise the rights described
above at any time by sending a written
request to the Evrotrust DPO - by post to
the contact address or by e-mail to the e-
mail address referred to in item 9 of this
Policy, as provided for in the applicable
legislation.

8.12. MNpaBo Ha xanba Ao Haa30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Brve nmate npaBo aa nopaaeTe xanba A0
HaA30pEeH OpraH Mo 3aWmMTa Ha AUYHUTE
AAHHW, MO-CMELMAAHO B Abp»KaBaTa YAEHKa
Ha EC Ha 0bnYanHOTO BU
MecTonpebunBaBaHe, MACTOTO BW Ha paboTa
AU MACTOTO Ha NpeAnoAaraeMoTo
HapyLleHne, ako cynTaTe, Ye obpaboTBaHETO
Ha AMYHW BUM AQHHU HapyLLlaBa pa3nopeabute
Ha PernameHTa AW Ha ApPYrM MPUAOXKUMMU

N3NCKBaAaHWMA 3a 3alllTa Ha AUMHNTE AaHHWN.

You have the right to lodge a complaint
with  a data protection supervisory
authority, in particular in the EU Member
State at your habitual place of residence,
place of work or place of the alleged
breach, if you consider that the processing
of your personal data infringes the
provisions of the Regulation or other
applicable personal data protection
requirements.

Haa3opHuAat opraH B Penybanka bbarapua e
KoMucuaTta 3a 3alumta Ha AMYHUTE A@HHU, C

aapec: rp. Codua 1592, 6ya. ,Mpod. LpeTan

The supervisory authority in the Republic of
Bulgaria is the Commission for Personal
Data Protection, address: Sofia 1592, 2
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Nazapos” Ne 2, Yebcant: | Prof. Tsvetan Lazarov Blvd., Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHdopmauma 3a Hap3opHuTe opraHn B | You can find information about the

ocCTaHaAuTe abpaBu YaeHkU B EC Moxke aa
HaMepuTe TyK.

supervisory authorities of other Member
States here.

9. KbM KOIro MOXE AA CE OBbPHETE
BbB BPb3KA C OBPABOTBAHETO HA
AMYHUTE BU AAHHU N C
YNPAXHABAHETO HA BALUUTE NPABA?
HALWWETO AABXXHOCTHO AULIE NO
3ALULMNTA HA AAHHUTE

9. WHO CAN YOU CONTACTIN
RELATION TO THE PROCESSING OF
YOUR PERSONAL DATA AND THE
EXERCISE OF YOUR RIGHTS? OUR
DATA PROTECTION OFFICER

Bue Moxe aa appecupaTte BCUYKW CBOM
MCKaHWA 1 BbNPOCU, CBbP3aHU CbC 3aLimTaTa
Ha AMYHUTE BU AAHHU U YyNpaKHABAHETO Ha
npaBaTa BW CbrAaCHO 3aKOHOAATEACTBOTO 3a

3aWlnTa Ha AUHHUTE AaHHW, KbM HalWeTo

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your
rights under personal data protection law
to our DPO:

AN3A:

TenedoH: (+359 2) 448 58 58 telephone: (+359 2) 448 58 58
eNEKTPOHEH MOLEHCKM aapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com

appec: aapec: Codus, 1766, 6ya. |address: 1766  Sofia City, 251D

.OkonoBpbcteH nbT” N2 251 T, ,MM BU3HEC
LIEEHTBP”, eT. 5

Okolovrasten Pat Blvd.,, MM BUSINESS
CENTER, floor 5

10. MPOMEHW B NOAUTUKATA

10. CHANGES TO THE POLICY

Hune mMoXe nepmoaMyHO aAa akTyaAusmpame
Tasn [MoAnTUKa, C LeA pa OTpa3ABaMe BCUYKMN
NPOMEHW B HayMHa Ha obpaboTBaHe Ha
Balwute AMYHU AaHHUW, MAM 3a A8 CbODBPa3nM
NPOMeHU B AENCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to time
in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.

Bcuukn  npomeHn, KoOUTO MOXEeM Al
HanpaBuM B bbaelle, e 6baaT NybANKyBaHM
B [lpnaoxeHwneTo,

yebcant: www.evrotrust.com

KaKTO W Ha HallnmA

All changes which we may further make will
be published in the Application as well as
on the website: www.evrotrust.com

HacTtoAwmAar aAoKymMeHT e nybanKyBaH Ha
yebcarita Ha EBpOTPBLCT B WMHTEpPHET Ha
6bArapCKu M aHrAMNCKK e3unK. B cayyar Ha
HEeCbOTBETCTBME MeXAYy TeKCcToBeTe Ha
ObArapCKU U aHIAMKUCKW €3UK, NpuopuTeT
MMa 6bATapPCKMA TEKCT.

This document is published on the Evrotrust
website on the Internet in Bulgarian and
English. In case of any discrepancy between
the Bulgarian and English versions of the
text, the Bulgarian text shall prevail.
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