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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

1. BbBEAEHUE

.EBpoTpbCT TexHoabaxuc” AA (EBpOTPBCT) € lopuandecKko AMLe, BIMCAaHO B TbproBckuA
peructbp KbM AreHuuAata no BnmuceanuAaTa ¢ EVK 203397356, cbc cepanvule mn appec Ha
ynpasaenue: rp. Codusa, 1766, 6ya. ,OkonospbereH nvt” N2 251 T, ,MM BV3HEC LUEHTDBP”, eT.
5. TenedoH 3a koHTakT: +359 2 4485858, wuHTepHeT appec: http://www.evrotrust.com.
Apy»kectBoTo ocbliecTBABa NyBAMYHM GYHKUMM MO CMUCbAA Ha 3akoHa 3a EAeKTPOHHUA
AOKYMEHT U eAEKTPOHHU yaocToBeputeAHn yeayru (SEAEYY) n npeaoctaBsa obLiecTBeHN yCAyTr
MO CMUCbAA Ha 3aKOHa 33 eAeKTPOHHOTO ynpasaeHue (3EY).

EBpoTpbCT e KBaAMbULMpaH AOCTaBYMK Ha YAOCTOBEPUTEAHM YCAYTU. TOW NpeAoCTaBs Ha
noTpebutean KeaAMdULMPaHU YAOCTOBEPUTEAHW YCAYTM U MPOAYKTU C BMCOKAa CTeneH Ha
CUTYPHOCT KaKTO Ha TeputopuAaTa Ha Penybamka BbArapua, Taka u B AbpKaBUTE-YAEHKM Ha
EBponerickua cbio3 1 ocTaHaAUTe CTPaHM No CBeTa.

EBpoTpbCT, Npeanara Ha CBOUTE KAMEHTU (AOBEPABALLN Ce CTPAHU) YCAYra 3a EAeKTPOHHA
naeHTMdMKauma 4ypes MobUAHO/CMApPT YCTPOWCTBO, KOATO MO4YMBA BbPXY KBaAMbuumpaHu
YAOCTOBEPUTEAHU YCAYTM, 3@ KOUTO AOCTaBYMKBT € BrnucaH B AOBEPUTEAHUA CMUCBK Ha
KBaAMOULMPAHNTE AOCTaBUYMLN HA YAOCTOBEPUTEAHWN YCAyru. EaekTpoHHaTa naeHTuduMKauma e
MpoLec Ha M3MOA3BaHE Ha AAHHW B eAeKTpoHHa GopMa 3a MAeHTUdUKaUMATa Ha AMLE, KOUTO
AQHHW MPEACTaBAABAT MO YHUKAAEH HauMH AAAEHO QUINYECKO WMAM IOPUANYECKO AULE, WAM
du3MYecKo AMLe, MPEACTaBAABALLO tOPUAMYECKO Auue. ErekTpoHHaTa maeHTMdUKauma aaBa
Bb3MOXHOCT 3@ AOCTbM Ha rPaKAaHUTE Aa@ TPAHCTPAHWYHW OHAAMH YCAYTM, TAXHaTa MNpaBHa
CUIYPHOCT U Bb3MOX>KHOCT 3a O6bpP30 M AECHO B3aMMOAEWNCTBME MeXpy OusHeca, nybAnyHUTE
opraHu n rpakaaHute. Ycayrata npeaoctaBa 6bp30, AECHO, HAAEXKAHO U CUTYPHO Cb3paBaHe Ha
npoduA Ha noTpebuTeanTe M UM AaBa BbB3MOXKHOCT 3a CUTYPHO YAOCTOBEpsBaHE MpeA,
AOBEpABalUM ce cTpaHW. [lpeamMMcTBaTa Ha NMpeaoCTaBAHaTa YCAyra BKAKOYBAT M3KAOYUTEAHO
AECHO N 6bP30 MAeHTUOMLMpPaHE Ha BCAKO MACTO U MO BCAKO Bpeme. VI3noassaHeTo Ha
KBaAMdULMpPaHa Ha HALUMOHAAHO HMBO YCAYra 3a EeAeKTPOHHA WAEHTUOMKALMA € M3LAAO
cbobpaszeHa ¢ AENCTBALLOTO 3aKOHOAATEACTBO M MNOYMBA BbPXY M3MOA3BAHE Ha KBaAMbULMpPaHN
WAWN YCbBBPLLIEHCTBAHM @AEKTPOHHM MoANncK. AOCTbMbT A0 YCAyraTa e 6e3 reorpadcku rpaHnum
3a BCUYKM AMLL@ MPUTEXKABALLM BaAMAEH AOKYMEHT 38 CAMOAUYHOCT.

VC/\yraTa 3aA0BOAABa HyXXAUTE 3a l/I,A,eHTl/ICI)l/IKaLl,VIFI Hpe3 YAOCTOBEPUTEAHa YCAyra no
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NOANTUKA N MPAKTUKA MPU MPEAOCTABAHE HA KBAANOULIMPAHA HA
HALMOHAAHO HMBO YCAYTA 3A EAEKTPOHHA MAEHTNOUKALILA
CcMUCbAa Ha YA. 13, nap. 1, 6."a” ot AmpekTtua (EC) 2018/843 Ha EBponencknsa napaaMeHT 1 Ha
Coeeta ot 30 mam 2018 roavHa 3a usMeHeHune Ha AwmpektmBa (EC) 2015/849 3a
npeAOTBpaTABaHE M3MNOA3BaHETO Ha GUMHAHCOBATA CUCTEMA 33 LLEeAUTE Ha U3MMPAHETO Ha Nnapwu u
duMHaHcKpaHeTo Ha TepopuaMa U 3a naMeHeHue Ha ampektnem 2009/138/EO n 2013/36/EC n
yA. 42 ot [MpaBuAHMKa 3a NMpuAaraHe Ha 3aKoOHa 3a MepKUTe cpelly M3nuMpaHe Ha napu, BbB
BPb3Ka C YA. 55 (2) oT 3akoHa 3a MepKUTe cpellly U3NUPaHETO Ha Napw.
3a NpepoOCTaBAHETO Ha EAEeKTPOHHU ycAyru EBpOTpbCT pasnosara ¢ npaBHO MpPM3HaTO
CPEACTBO 3a CUIYPHO YAOCTOBEPABAHE W MPOBEPKa Ha CaMOAMYHOCTTA Ha rpakpaHuTe oT
pasctoaHue, ceptudnumparo no Peraament (EC) N° 2015/1502 3a HMBO Ha ocurypeHocT
,BUCOKO". HMBOTO Ha OCUTypeHOCT ce OTHAcA 3a CPEACTBO 3a eAeKTPOHHA MAEHTUGUMKaLUA B
KOHTEKCTa Ha cxemaTa 3a eAeKTpPOHHa maeHTUdMKauma Ha EspoTpwer. ,Bucokoto” HuBO Ha
OCUTYPEHOCT NMPeAOCTaBA BUCOKA CTEMEH Ha HAAEXKAHOCT Ha NpeTeHAMpaHaTa WMAM 3aABeHaTa
CaMOAMYHOCT Ha AQAEHO AMLE U Ce XapaKTepmsupa C npenpaTtka KbM CbOTBETHU TEXHUYECKMN
cneumdurKaLumm, CTaHAAPTU U MPOLEAYPU, BKAIOUUTEAHO TEXHUYECKN MPOBEPKU, YMATO LEA € Ad
ce npeaoTBpaTM 3AoynoTpeba MAM MpoMAHa Ha caMoAMYHOCTTa. CxeMaTa 3a eAeKTPOHHa
naeHTudrKauma Ha EBpoTpbCT, B MHGPACTPYKTYPHO OTHOLLIEHME, NO3BOAABA EAHO3HAYHO Ad ce
reHepupa, PerucTpmpa 1 BaAMAMPA €AeKTPOHHa MAEHTUYHOCT Ha GU3NYECKN U IOPUANYECKM

AMLa OT pa3CTtoAHue.

1.1. NPErFAEA

LJTOAUTMKA 1 NpaKTWMKa Npu NpPeaocTaBsaHe Ha KBaAnduuMpaHa Ha HaLUMOHAAHO HUBO
YyCAyra 3a eAeKTpoHHa wuaeHTudmkauma” (Moantmukata/CP-CPS-IdV/Policy and practice for
providing a national level qualified identification service) e AoOKyMeHT, KOWTO onucea obwmTe
npaBuAa N HopMu npuaaranu ot ,EBpotpbeT TexHoabakuc” AA (EBpoTpbeT) Npu npoBepka Ha
AVYHU AQHHU Ha GU3MYECKUN U IOPUANYECKM AMLA U NPU HEOBXOAMMOCT BCAKAKBU creunduyHm
aTpubyTh, CBbP3aHW C AMUATa W M3AaBaHe Ha KBaAudUUMPaHU U APYrM YAOCTOBEpPEHUS,
CbAbPIKALM  Te3M AaHHU. HacToAawmAatr AOKYMEHT onuMcBa OblMTe W3WMCKBaHMA Mpwu
NpeAOCTaBsAHEe Ha yCAyraTa 3a eAeKTPOHHA MAEHTUOMKALMA 1 MEePKUTE 3a CUIYPHOCT, Npasara u
3aABAXKEHMATA 3@ BCUYKWM YY4aCTHULM B MHPPACTPYKTypaTa Ha NyOAMYHUS KAlOY Ha EBpoTpbCT,
BKAIOYMTEAHO YAOCTOBEPSABALLM OpPraHW, KOPMOPaTMBHU KAMEHTW, KparHU noTpebutean wu

AOBepABaln Cce CTpaHWu. VC/\yraTa npeAoCTaBa CUTYPHO N HAAEKAHO Cb3AaBaHE Ha U3ABAEHUNE
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA
3@ NPeAOCTaBAHE Ha AMYHU UAM APYTM AAHHW, M3AABaHe Ha KBaAMGUUMPAHO aTpUbyTMBHO
yAOCTOBEpEHME 3a KBaAUbULMPaH/yCbBbPLUEHCTBAH EAEKTPOHEH MOAMMUC, C KOETO Ce NMOAMMUCBa
M3ABAEHMETO C AMYHW U APYTU  A@HHU, OTAAAEYEHO TMOAMUCBAHE Ha M3ABAEHUMETO C
KBaAMOULMPAH/YCbBbPLUEHCTBAH  @AEKTPOHEH  MOAMWUC, MPUAPYXEH C  aTpuUbyTUBHOTO
KBaAMOULMPAHO YAOCTOBEPEHME U MPEAOCTaBAHE Ha MOANMCAHOTO U3ABAEHME Ha TPEeTH AMLa.
HactoAawmAaTr AOKYyMeHT e HepaspeAHa 4vact otT Ob6wmTe ycAOBMA Ha AOroBopa 3a
YAOCTOBEPUTEAHWN, MHOOPMALMOHHW, KPUNTOrpadCKU M KOHCYATAHTCKU YycAyrn. Hacrosawmar
AOKYMEHT € Cb3A3AeH B MbAHO cboTBeTcTBMe c Peraament (EC) N° 910/2014 r., namMeHeH ¢
Pernament (EC) N° 2024/1183 r., Pernament (EC) 2016/679 (GDPR) n c npuao>xnumoto
3akoHopaTeAcTBO B Penybanka bbarapua. [NoanTnkarta e nybAndeH AOKYMEHT 1 MOXke pAa bbae
npoMeHAHa no BcAKO BpeMe oT EBpoTpbcT. BcAka HoBa pepakuma ce cbobllaBa Ha
3anHTepecoBaHuTe VLA, KaTo ce nybAnKyBa Ha caunTa Ha EBpoTpbcT:

https://www.evrotrust.com/.

1.2. CbOTBETCTBME
EBpoTpbcT npeapoctaBa KBaanduuMpaHa Ha HALMOHAAHO HUBO YCAyra 3a eAeKTPOHHa
naeHTUdMKaLMA, NOKPUBANKN n3nMcKkBaHuATa Ha T. 5.5.1.3 (g) Ha TS 119 612 Trusted Lists. B To3n

cMucbA,  EBpoTpbcT  onmpeaens ycayraTa  Ha  HauMoHaAHO  HmBo  oT  Ttun:  URL:

HacToAwmnAT AOKYMEHT € B CbOTBETCTBME CbC CAEAHUTE AOKYMEHTMU!

» Peraament (EC) N2 910/2014 Ha EBponenckna napaameHT 1 Ha CbBeTa oT 23 t0AU
2014 roaMHa OTHOCHO eAeKTPOHHaTa MAEHTUOUKALMA U YAOCTOBEPUTEAHWUTE YCAYTM Mpu
eAEeKTPOHHW TPaHCaKLMN Ha BbTPELLHMA Na3ap M 3a oTMAHa Ha Ampektuea 1999/93/EO;

» Peraament (EC) 2024/1183 Ha EBponetickua napaameHT 1 Ha CobeeTa ot 11 anpua
2024 ropmHa 3a nsmeHenme Ha Peraament (EC) N2 910/2014 no oTHOLLEHME Ha Cb3AaBaHETO Ha
eBponencKa pamka 3a LMppoBa CaMOANYHOCT;

» Pernament (EC) 2016/679 Ha EBponeiickua napaameHT n Ha CobBeta oT 27 anpua
2016 roalHa OTHOCHO 3aluMTaTa Ha GU3NYECKUTE AMLA BbB BPb3Ka C 06paboTBaHETO Ha AMYHU
AAHHW N OTHOCHO CBODOOAHOTO ABMXKEHME Ha TakMBa AaHHM M 3a OTMAHa Ha AmpekTuBa

95/46/EQO (ObLwy, pernaMeHT OTHOCHO 3allumMTaTa Ha AaHHUTE);
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» 3aKOH 3a eAeKTPOHHUA AOKYMEHT U EAEKTPOHHNTE YAOCTOBEPUTEAHU YCAYTH;

» PeraameHt 3a msnvaHenue (EC) 2015/1501 Ha Komwucumarta ot 8 centemepu 2015
roAMHa OTHOCHO paMKaTa 3a OonepaTMBHa CbBMECTMMOCT CbrAacHO YAeH 12, naparpad 8 ot
Peranament (EC) N° 910/2014 Ha EBponeiickna napaaMeHT 1 Ha CbBeTa OTHOCHO EAEKTPOHHAaTa
NAEHTUOMKALMA U YAOCTOBEPUTEAHUTE YCAYTM MPU EAEKTPOHHM TPaHCaKUMW Ha BbTPEeLUHUA
nasap;

» PernamenT 3a msnbvaHeHne (EC) 2015/1502 Ha Komucmarta ot 8 centemspu 2015
roAMHa 3a onpeaseAdHe Ha MUHUMaAHU TeXHUYEeCKn cneundrKkaumm n npouesypu 3a H1MBaTa Ha
OCUTYPEHOCT 3a CpeACTBaTa 3a eAeKTPOHHA MAEHTUdMKAUMA CbraacHO YAaeH 8, naparpad 3 ot
Pernament (EC) N2 910/2014 Ha EBponetickna napaaMeHT n Ha CbBeTa OTHOCHO €AEKTPOHHaTa
MAEHTUOMKALMA N YAOCTOBEPUTEAHUTE YCAYTM MPU EAEKTPOHHWM TPaHCaKuMK Ha BbTpeLlHUA
nasap;

» ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

» ETSIEN 319 411-1 General requirements;

> Ya. 13, nap. 1, 6."a" ot Anpektusa (EC) 2018/843 Ha EBponenckna napaamMeHT 1 Ha
CoBeta ot 30 mam 2018 roavHa 3a usMeHeHuve Ha AwmpektmBa (EC) 2015/849 3a
npeAoTBpaTABaHE M3MNOA3BaHETO Ha GMHAHCOBATa CUCTEMA 33 LLeAUTE Ha U3MNMPAHETO Ha Napu u
dUHaHCKMpaHeTo Ha TepopunaMa 1 3a uaMeHeHne Ha ampektnen 2009/138/EO n 2013/36/EC;

> YA, 42 ot MNpaBuAHKKa 3a NpuAaraHe Ha 3aKOHa 3a MepKUTe CpeLlly M3NMpaHe Ha
napwu;

» Y. 55, an. 2 ot 3akoHa 3a MepKuTe cpeLly M3NnMpaHeTo Ha Napu.

AenHocTTa Ha EBpOTPBCT BbB Bpb3ka C NPEAOCTaBAHETO Ha YCAyraTa 3a eAeKTpOHHa
naeHTMGMKaLMA e NnpoBepeHa OT HesaBUCKMMa NpoBepsBalua opraHusauma no Peraament (EC)
N2 910/2014 kato 4acT oT npoBepKaTa Ha LAAOCTHATa AEMHOCT Ha OopraHm3aumnArta. Ycayrata e
npu3HaTa OT HaLMOHAAHUA OPraH Mo HaA30p KaTo KBaAnduuMpaHa Ha HaUMOHAAHO HMBO YCAyra
3a eAeKTPOHHa naeHTUdMKauma 1 e BnncaHa ot KomucuaTa 3a peryampaHe Ha cboblieHnsaTa B
E€BPOMNEencKMa AOBEPUTEAEH CMUCbK Ha AOCTaBYMLMTE Ha KBaAMOULMPAHW YAOCTOBEPUTEAHU

YCAYTU.
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

1.3. HAMMEHOBAHUE U UAEHTUOUKATOP HA MOAUTUKATA
HacTtoAawmnAaT AOKyMeHT e ¢ HanMeHoBaHue: ,[1oAnTrKa 1 NpaKTUKa NPW NPeaoCTaBAHE Ha

KBaAMdULMpPaHa Ha HALUMOHAAHO HMBO YCAyra 3a EAeKTPOHHa UAeHTUdMKaums” c obekteH

naeHtnoukatop/OID: 1.3.6.1.4.1.47272.2.16.17.3.

1.4. YYACTHUUN B UHOPACTPYKTYPATA
1.4.1. YAOCTOBEPABALLUU OPTAHUA

«Evrotrust RSA QOperational CA 2024" nanbAHABa cAeAHUTE CNEeUNPUUHN 3aABAXKEHNSA:

» [lpnemMaHe Ha eAeKTPOHHO MCKaHe 3a U3paBaHe Ha KBaAMdMUMPaAHO aTpUbyTUBHO
yAOCTOBEpPEHME;

» V3paBaHe Ha KBaAMULUMPAHO aTPUBYTUBHO YAOCTOBEPEHME;

» [lybankyBaHe U1 MoaAbprKaHe Ha  M3AaAeHW  KBaAuduUUMpaHu  aTpuBYTUBHU
YAOCTOBEPEHMA B CbOTBETCTBME C npoueasypute onucanu B [loantukute n lNpakTukute Ha
EBpoTtpberT;

» OTtpaneyeHo noanmcBaHe ¢ KBaAnduLMpaH/yCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC;

> CobxpaHABaHe Ha 3anucuTe (AoroBeTe) OT MpoLeca 3a eAeKTPOHHa MAeHTUUKaLWA,
M3paBaHe Ha KBaAMOUUMPaAHW aTPUOYTUBHU YAOCTOBEPEHMA W OTAAAEYEHO MOAMMCBAHE C

KBaAMPULMpPaH/yCbBbPLUEHCTBAH EAEKTPOHEH NMOAMMC.

[Mpopuante Ha BCUYKU MOTPEOUTEACKU KBaAUpUUMPaHU YAOCTOBEPEHWA, KOUTO U3AaBa
OnepatusHua yaoctoBepsasawy opraH ,Evrotrust RSA QOperational CA 2024" ca onucaHu B T.
7. 5 oT pokymeHTa ,[lpakTuka npu npesoCTaBaHe Ha KBaAUPUUMPAHU YAOCTOBEPUTEAHU

ycayrn”.

1.4.2. PETUCTPUPALL, OPTAH
Perucrtpupawmat opran (PO) e obocobeHa cTpyKkTypa Ha EBpoTpbCT, HO MOXe aAa 6bae U
BBHLUHO IOPUANYECKO AMLE, Ha KOETO APYXECTBOTO Bb3Aara OCbLLECTBABAHE Ha YCAYrM Mo
perncrpauma, MAeHTUGUKaLMA N YAOCTOBEPABaHE Ha CaMOAMYHOCT/MAEHTUYHOCT Ha buUanyeckn
n opuandeckn amua. Cucrtemata Ha EBpOTpbCT 3a OTaaAnedeHa BUAEO UAeHTUOUMKauus e
pa3paboTeHa Taka, Ye AMYHUTE AaHHU Ha AULLETO Ad Ce BbBEXKAAT B CUCTEMaTa aBTOMaTU3NPaHO,

CAep  CKaHMpaHe Ha AOKYyMeHTa 3a  CaMOAMYHOCT, HO  npouecbT Mno  perncrpauma m
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

naeHTUOMKaLMA, MOXKE A3 MUHABA MNpPe3 NPoLec Ha BTopa NpoBepKa OT onepatop/cynepsansbp

Ha PO. Ako no BpeMe Ha npoBepkaTa Ha CbOpaHWUTE 3anuMcm U AdHHWU

onepaTtopbT/CynepBam3bpbT MNPOABM  CbMHEHME OTHOCHO A€TalAM  OT npoueca WAM

AEKAApPUpPaHUTE A@HHW, TOW MOXKEe Aa OTXBbPAU MAEHTUOMKALMATA Ha AUMLETO, Ad MPEAOCTaBU

Bb3MO>KHOCT Ha AMLETO OTHOBO Aa MPEMMHE Mpe3 MNpoLec Ha 3aCHEMaHe Ha AOKYMeHTa 3a

CaMOAMYHOCT WMAW BUAEO MAEHTUOUKALMATA, MAM Aa Ce CBbpXKE C Hero 3a OKasBaHe Ha

TEXHWYECKO CbAEWCTBUE, MPW HaAMYME Ha TeXHMYECKa Bb3MOXKHOCT 3a TOBa B KOHKpPETHaTa
NMMNAEMEeHTaLMA.

AATEPHATMBHO, B  3aBUCMMOCT BbB3MOMHOCTUTE Ha KOHKpEeTHaTa TexHW4Yecka
UMMNAEMEHTaUNsA, wuaeHTUGMKaumaTa 6u  Moraa Aa Ce OCbLEeCTBM UM 4Ype3 OTAAAeYeH
BUaeopasroepop c onepatop ot PO ype3 MOBWMAHOTO YCTPOMCTBO Ha noTpebutend. B Tesu
CAyYan BUAEO Pa3roBOPUTE, KOUTO OMepaTopmuTe MPOBEXAAT, Ca B CbOTBETCTBME C BbTPELUHM

NpoLEeAypV U YTBbPAEHA METOAOAOTUA.

1.4.3. NOTPEBUTEAU
BcAko du3MUeCcKO MAM IOPUAMYECKO AMLE, KOETO MMa CKAIOYEH AOroBop ¢ EBpoTpbCT 3a
KBaAMdULMpPaHa Ha HaUMOHAAHO HUBO YCAYra 3a eAEeKTPOHHa WMAEHTUPUKALMA U OTAAAEHEHO
n3paBaHe Ha KBaAMULMPAHU YAOCTOBEPEHMA, € MOTPEBUTEA Ha Ta3n yCAyra.
Korato ToBa € npakTUYeCcKM OCHbLLEeCTBMMO, MNPeAOCTaBAHaTa YAOCTOBEPUTEAHa €

AOCTbMHAa U 3a XOpa C yBpexXAaHNA.

1.4.4. AOBEPABALLUUN CE CTPAHU

3a ueAnTe Ha AEMHOCTTa CU MO NPEeAOCTaBAHE Ha YCAYra 3a eAeKTPOHHA MAEHTUOMKaLMA,
AOBEpABALLM Ce CTPaHW Ca KOPMNOpPaTUBHU KAMEHTU KaTo BaHKW, 3aCTpaxoBaTEAHU APYXKECTBa,
AbP>KaBHW OpraHn3aummn, TEAEKOM onepaTopu 1 ApP., KOUTO MMaT CKAIOYEH poroBop ¢ EBpoTpbeT
3a MHTerpaumsa 1 KOUTO Ce AOBePABAaT Ha YCAyraTa 3a HYXXAMTE Ha YyCTaHOBABAHE Ha TbProBCKU
oTHOLWeHMA, NPOGEeCUOHAAHN, aAMUHUCTPATUBHN U APYTN OTHOLUEHWS MAW OCbLLECTBABAHE Ha
Pa3AMYHM onepaumn MAM caeAkn. AoBepaBalMTe ce CTpaHWM CAeABa Aa MMaT MO3HaHWUA WU
YMEHUA OTHOCHO M3MOA3BAHETO Ha eAeKTPOHHa UAeHTUOUKauMs ©n  KBaanduumparm
aTPUOYTMBHU YAOCTOBEPEHUA, N Ad Ce AOBEPABAT Ha YAOCTOBEPEHUTE ODOCTOATEACTBA B TAX

CaMO C Oraep Ha NPUAOKXKMMaTa HO/\VITl/IKa, 0CObBEeHO MO OTHOLUEHWE Ha HUBOTO Ha CUTYPHOCT
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NOANTNKA N NPAKTUKA MPU NMPEAOCTABAHE HA KBAAOUUVPAHA HA I

HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA
NPy npoBepKa Ha CaMOAMYHOCTTA/MAEHTMYHOCTTa Ha AMLATa, Ha KOUTO Ca W3A3AEHU
KBaAMGULUMpPaHUTE aTPUBYTUBHN YAOCTOBEPEHUA WAN APYTO EAEKTPOHHO MAEHTUOUKALMOHHO
CPEeACTBO, KakTO W MO OTHOLIEHME Ha BMUCaHUTE B YAOCTOBEPEHMATa OrpaHuUYeHWAa 3a
n3noAsBaHeto uM. AoBepABalimMTe ce CTpPaHW WMaT MOCTOAHEH AOCTbM A0 PErncrpute Ha
EBpoTpbCT 3a NpoBepKa Ha BAaAMAHOCTTa Ha KBaAndULMpaHUTe aTPUOYTUBHN YAOCTOBEPEHWA.
AoBepABalmTe ce CTpaHW, yCTaHOBEHWN M3BBH TeputopmATta Ha Penybanka Bbvarapua, moraT aa
pasynTaT Ha HAAEXAHO, CUTYPHO, AECHO U YAOBHO KBaAMOUUMPAHO BaAMAMPaHe Mo
aBTOMaTM3MpPaH Ha4YMH Ha KBaAMOULMPAHW EAEKTPOHHW MOAMWUCK, 3@ KOUTO Ca W3AAAEHM

aTPUOYTUBHUTE YAOCTOBEPEHMA.

1.4.5.APYIT YHACTHULUN

3a onpeaeneHu pemHocTy, cbraacHo PeraamenT (EC) N2 910/2014 r., EBpoTpbCT MOXKe Aa
npuBAMYa BBHWHK AMua. OTHOLWEHUATa NO NOBOA Ha Te3U AEMHOCTU Ce YPerKAaaT C AOroBOP.
AOroBopbT onpeaeAd npaBaTa M 3aAbAXKEHUATA, Ha BbHLUHUTE AMLA, YHaCTBaLLM B AEMHOCTTA MO
NPeAOCTaBAHE Ha EAeKTPOHHa WAeHTUdMKauMA U YAOCTOBEPUTEAHU YcAyrn. EBpoTpber
M3MOA3Ba MOAM3MBAHUTEAU U AOCTABYMLM Ha YCAYTM KaToO CMeuMaAmsmpaHn AerTa LeHTpoBe 3a
HaAEMAHA U CUTYPHa KOAOKaUWMA Ha CbPBbPHOTO U MpPEeXOBO ObopyasBaHe, AOCTaBYMUM Ha
0BAQYHN TEXHOAOTUM U YCAYTM, AOCTABYMLM Ha YCAYrM MO aBTOMaTusanpaHa naeHtndukaumsa, IT
YCAYTU, MPEAOCTaBAHE Ha YCAYTM MO PerncrTpaumsa n ypoctosepsaBaHe u ap. [pu paboTtata cn ¢
MOAM3MBAHUTEAM U AOCTaBYMLUM EBPOTPBCT M3MCKBa OT TAX CTPUKTHO Aa ObAaT CrasBaHu

HerosuTe npoueAypu, B CbOTBETCTBME C HaCToALWaTa [MoAnTnKa n HpaKTI/IKa.

1.5. MPUAOXKMNMOCT U YNOTPEBA HA EAEKTPOHHA MAEHTUOUKALIUA
1.5.1.MPUAOKNMOCT HA YCAYTATA
MPUAOXKMMOCTTa Ha YycAyrata 3a EAeKTPOHHa uWAeHTUdMKaumMa e CBbp3aHa C
YAOCTOBEpPABaHE Ha AMYHU W APYTM AGHHW Ha QU3NYECKM N IOPUAMYECKM AMLa OT CTpaHa Ha
EBpOTPBCT, KOWUTO AaHHW Ce BKAKYBAT B M3paBaHUTE KBaAvduUMpaHu aTpubyTUBHM
YAOCTOBEPEHUA, KAaKTO U B M3BbPLUBAHM OT MOTPEOUTEANTE U3ABAEHUA 3a MPEeAOCTaBAHE Ha
AVMHW W APYTU AQHHW MO MCKaHe Ha p0BepABalla ce cTpaHa. BcaeacTBre Ha ocurypeHo BUCOKO
HMBO Ha CUIYPHOCT, 3almMTa CpeLly HepaspeleHO WAM He3aKoHOCbobpasHo obpaboTsaHe,

C/\y‘-IaVIHa 3ary6a, YHULWOXXaBaHE NAN NMOBPEAAHE 0bxBaTbT Ha NPUAOXKUMMOCT Ha CpeACTBaTa 3a
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA

HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

EeAEKTPOHHA WAEHTUOMKAUMA Aaned HaaxBbpAA npeapeanTe Ha Penybavka bovarapua. C
HOTUPULMPAHETO Ha CXEMUTE 3a EAEKTPOHHA WMAEHTUOMKALMA W B3aUMHO MNpU3HaBaHe Ha
CpPeACTBaTa 3a eAEKTPOHHA MAEHTUOMKALMA B CTPAHUTE-YAEHKM Ce NPEAOCTaBA Bb3MOXXHOCT Ha
rpakpaHuTe oT EBponenckmna cbio3 A€CHO, 6bpP30 1 3aKOHOCOOPAa3HO Aa MOA3BAT EAEKTPOHHM

aAMUHUCTPATUBHM YCAYTU.

1.5.2. YNOTPEBA HA YCAYTATA 3A EAEKTPOHHA MAEHTUOUKALINA

MNoTpebuteanTe Morat Aa W3MNOA3BAT YAOCTOBEPEHUTE AAHHU B KBaAMdULMpaHUTE
aTPUBYTUBHU YAOCTOBEPEHNA EAHOKPATHO 3a MOAMUCBAHE Ha U3ABAEHME 3a NMPEAOCTaBAHE Ha
AVYHU A@HHM, C KOETO Te Ce MAEHTUOULMPAT 1 AaBaT CbIAACMETO CU 3a NPEAOCTaBAHE Ha AAHHM.
BeaHbXX pervctpupanmu, amuata Morat Aa Ce Bb3MOA3BaT U Aa Ce UAEHTUONLMPAT eAeKTPOHHO
HeorpaHu4yeH OpoWN MbTW, HO 3a BCAKO YAOCTOBEpPABAHE Ce M3MOA3Ba €AHOKPATHO reHepupaH
HOB YacCTeH KAKY C HOBO KBaAMOULMPAHO aTpUBYTUBHO YAOCTOBEPEHME NAN YAOCTOBEPUTEAEH
TokeH B Apyr ¢dopmat (1.e. JSON). BpemeTpaeHeto Ha kBaAMdUUMPAHOTO aTpPUBYTUBHO
YAOCTOBEPEHME W CBbP3aHMA C HEro 4YacTeH KAIY e A0 2 (ABa) 4Yaca, AOKaTo Apyrute
YAOCTOBEPUTEAHU TOKEHW MOraT Aa MMaT APYr CPOK Ha BaAMAHOCT WAM Aa YAOCTOBepABaT

CaMOANHYHOCTTa Ha I'IOTpe6l/ITe/\F| CaMO B MOMEHTa Ha l/IAeHTl/Id)l/IKaLI,l/IFI.

1.5.3. YMOTPEBA HA CPEACTBO 3A EAEKTPOHHA WAEHTUOUKALMA OT
AOBEPABALLUU CE CTPAHU
AoBepaBalwmTe ce CTpaHu, TpAbBa Aa M3MNOA3BAT YAOCTOBEPEHUTE B aTpubyTMBHUTE
YAOCTOBEPEHMNA N AeKAaPUPaHK OT NOTpebuTeAnTe AaHHW Ha AMLaTa CaMO CAeA NPOBepKa Ha
TeXHWA CTaTyC W MNpoBepKa Ha EAeKTPOHHMA MOAMUC Ha YAOCTOBEpABalLUMA OpraH, M3AaA
yAocToBepeHueto. AoBepABaHETO Ha APYrM CPEACTBa 3a eAeKTPOHHa uaeHTUdUKauma ce
OCHOBaBa Ha TAXHaTa aBTEHTUYHOCT, AOKOAKOTO Ca MOAMUCAHK, MoAMNEeYaTaHu UAK MMaT BpeMeBU
neuvar.
EBpoTpbCT He HOCKM OTTOBOPHOCT, akO AOBepABallaTa Ce CTpaHa He W3BbpLUBA Te3u
NPOBEpPKMK, HAMa NpPaBoO Aa O0bpaboTBa AMYHUTE AAHHW Ha noTpebuTeAaa MAM rn obpaboTeBa B

HapyweHne Ha MPUNAOHKNMMO 3aKOHOAAQTEACTBO.
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

1.5.4. 3ABPAHA 3A YNOTPEBA HA YCAYTA 3A EAEKTPOHHA MAEHTUOUKALINA
Ycayrata 3a eAeKTpoHHa MAeHTUdMKauMA He TpAbBBa Aa Ce M3MOA3Ba MO HauYWH, KOWTO

MOX€e Aa AOBeAe AO HapylWwaBaHe Ha NOBEPUTEAHOCTTa, ULEeAOCTTa N CUTYPHOCTTa Ha AaHHUTE.

1.6. YNPABAEHUE HA MOAUTUKATA U NMPAKTUKATA

PbkoBoacTBOTO Ha EBpOTPBCT OTroBapA 3a yNpaBAEHMETO Ha HACTOALLMA AOKYMEHT.

Bcaka Bepcua Ha [NoAnTrnKaTa € B ClMAa A0 MOMEHTa Ha 0pA0bpeHMe 1 NybAnKyBaHe Ha HOBa
BepcuAa. BcAka HoBa BepcumA ce pa3paboTBa OT OTOPU3INPAHW KOMMETEHTHU CAYXKUTEAW Ha
EBpotpbcT M caep opobperne ot CobBeTa Ha ampekTopute Ha EBpoTpbeT ce nybavkysa.
MNoTpebuteAnTe ca AABXKHU Aa Ce CbOobpasABaT CaMO C BaAMaHaTa Bepcua Ha [loAnTuKaTta KbM
MOMEHTa Ha NOA3BaHe Ha ycAyraTa.

KOHTaKTHOTO AMUe 3a ynpaBAeHMe Ha AOoKyMeHTa ,[loaMTuka wn npakTuka npu
npeAoCTaBAHe Ha KBaAMbULMPaHa Ha HALMOHAAHO HUBO YCAYra 3a eAeKTPOHHa naeHTUdMKauma”

€ N3MbAHUTEAHUA AMPEKTOP Ha EBpoTpbCT.

AonbAHUTEAHA MHPOPMALMA MOXe Aa ObAE NMOAYYEHA HA CAEAHWNA aApec:
EBpOTPBCT TexHoabaxKMC” AA
1766 Codus
6yA. ,OkonoBpbeTeH Mbt” 251 I, MM BusHec ueHTbp, €T1. 5
TenedoH: + 359 2 4485858

EAekTpoHHa nowa: support@evrotrust.com

2. ONPEAEAEHMA

TepMUHUTE, KOUTO Ce MU3MOA3BAT B HaCTOALYMA AOKYMEHT ca onpeaereHu B PernameHt (EC) N°
210/2014 r., usmeHeH c PernameHt (EC) N2 2024/1183 r., BKAKOYUTEAHO:

.EAEeKTPOHHA MAEHTMPUKALMA" O3HaYaBa NMPOLEC Ha M3MOA3BAHE Ha AAHHW B EAEKTPOHHA
dopMa 3a maeHTUOMKALMA Ha AMLA, KOUTO AAHHW MPEACTaBASBAT MO YHUKAAEH HauMH AAAEHO
GU3NYECKO UAK IOPUAMYECKO ANLE, AN U3MYECKO ANLE, MPEACTABASBALLO IOPUANYECKO AMLLE;
.CPeACTBO 3a eneKTpOHHa upaeHTUdMKauma' o3HauyaBa MaTepuasHa W/MAM HeMaTepuasHa
eAVMHMLA, KOATO CbAbPXKA AaHHM 3a MAEHTUMKAUMA Ha AMLA, KOATO Ce W3MOoA3Ba 3a

YAOCTOBepABaHE Ha aBTEHTUYHOCT 3a OHA@WH YCAYTa,;
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NOAUTUNKA N TTIPAKTUKA MPU NMPEAOCTABAHE HA KBAANOUUWVPAHA HA
HALMOHAAHO HBO YCAYTA 3A EAEKTPOHHA MAEHTUOUKALNA

«DAaHHU 32 naeHTUPUKaumMa Ha AMLA"” O3HavyaBa Habop OT AaHHU, KOUTO MO3BOAABAT Ad Ce
YCTaHOBM CaMOAMYHOCTTA Ha (GU3MYECKO VAU IOPUANYECKO AMLE, VAU Ha GU3MYECKO Auue,
NPEeACTaBAABALLO IOPUANYECKO AULE;
,CXE€Ma 3a eAeKTPOHHa MAEHTUPMKALMA' 03HaYaBa CUCTEMA 33 EAEKTPOHHa MAeHTUdUKaLMA,
NPU KOATO CPEeACTBa 3a EeAeKTPOHHa UAEHTUOMKauMA ce m3paBaT Ha OGuU3nYeckn UAm
IOPUAMYECKN AL, UAU GUBUYECKM AMLA, MPEACTABAABALLM IOPUANYECKN AULL3;
~YAOCTOBEpABaHE Ha aBTEHTUYHOCT” O3HayaBa EAEKTPOHEH MpPOLEC, KOWTO MNO3BOAABA
eAeKTPOHHaTa MAEHTUOMKALMA Ha GU3NYECKO UAN IOPUAMYECKO AMLLE UAM MOTBbPXKAABAHETO Ha
NPOM3X0Aa N LLEAOCTTa Ha AAHHW B eAeKTpOHHa bopMa;
~DoBepsaBala ce cTpaHa” o3HayaBa QU3NYECKO UAU IOPUMAMYECKO AMLE, KOETO pasyuTa Ha
YAOCTOBEPUTEAHATA YCAYra 3a EAeKTPOHHA MAEHTUGUKaLMS;
+YAOCTOBEPEHMUE 32 eAEKTPOHEH NOANMUC” € eAeKTPOHEH AOKYMEHT, KOMTO CBbP3Ba AaHHUTE
3a BaAMAMPAHE Ha EAEKTPOHEH MOAMUC C GU3MYECKO AMLE M MOTBbPKAABA HaN-MaAKO MMETO
WMAM NMCEBAOHMMA Ha TOBa AULE;
KBaanduumpaHo yaocToBepeHMe 3a EAEKTPOHEeH noAnUc” e YyAOCTOBepeHue 3a
eAEKTPOHEH MOAMUC, KOETO Ce M3AaBa OT AOCTaBYMK Ha KBaAMOULMPAHW YAOCTOBEPUTEAHM
YCAYIM 1 OTroBapA Ha M3nckBaHWATa, npeasuaeHu B Peranament (EC) N2 910/2014;
~YCTPOMCTBO 3a Cb3paBaHe Ha KBaAMGULUPaAH E€AEKTPOHEH MNOAMUC OT pascrosHue”
O3HaYaBa YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMOULMpPaAH eAeKTPOHEeH noanuc/mevar, KOoeTo e
YyNpPaBAABaHO OT AOCTaBYMK Ha KBaAMDULIMPAHU YAOCTOBEPUTEAHU YCAYTU B CbOTBETCTBUE C YAEH
29a/3%9a ot Peraament (EC) 2024/1183 oT MMeTO Ha TUTYAAPA/Cb3paTeEAd Ha EAEeKTPOHHWA
noanuc/neyar;
#ATPNBYT" O3HauaBa xapaKTepUCTMKa, KayecTBO, MPaBO MAM paspelleHne Ha GU3NYECKO WAK
IOPUAMYECKO AULLE AW Ha MPEAMET;
+ABTEHTUUEH U3TOUHUK" O3HauyaBa XpPaHUAMLLE WAM CUCTEMA, 3@ KOWTO OTroBapsA OpraH oT
NyBAMYHUA CEKTOP WAM 4YacTeH CybeKT M KOUTO CbXpaHABaT W MNPeAOCTaBAT aTpubytu 3a
GU3NYECKO NAN IOPUAMYECKO AULLE MAM 3@ MPEAMET U KOUTO Ce CYMTAT 3@ OCHOBEH M3TOYHMK Ha
Tasu nHbopMaLma UAN Ca NPU3HATU 33 aBTEHTUYHU B CbOTBETCTBME C NpaBoTo Ha Cbloza mAn
HaLMOHAAHOTO NPaBO, BKAIOYUTEAHO aAMUHNCTPATUBHUTE MPaKTUKK;
~\OCTOBEPEH U3TOYHUK" 03HavaBa ,ABTOPUTETEH M3TOYHUK", KaKTO e onpeaeneH B PernameHT

(EC) 2015/1502, T.e. KOUTO 1 A2 € M3TOYHUK, HE3aBUCMMO OT Heroesata GopMa, Ha KOUTO MOXKe
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA
Ad Ce pasyuTa 3a NMOAyYaBaHETO Ha TOYHM AaHHU, MHOOPMauMa u/MAn GakTu, KOMTO MoraT Aa
6baAaT M3MNOA3BAHMK, 33 Ad CE AOKaXKe CaMOAUYHOCTTa;
~CynepBansbp” - o3HauyaBa onepaTop oT PerucTtpupalima opraH/CAy>KUTEA NO perucrpaumsa,
OTrOBOpEH 3a MpoBepkaTa Ha WHPOpPMaumATa, KOATO e HeobxoaMMa 3a Wn3paBaHe Ha
YAOCTOBEPEHUA N 0A0DPEHME Ha UCKaHWA 3a MAEHTUdUKALNA;
.CAYXXUTEeA no aHyAnpaHe" - onepatop oT Peructpupaluma opraH, OTTOBOPEH 3a MPOMEHNTE B

CTaTyCa Ha XXU3HeHWnA LNKDbA Ha YAOCTOBEpEeHMATA.

3. NYBAUYEH PETUCTBHP

[yBANYHNAT eAeKTPOHEH perncTbp Ha EBpoTpbCT NpeacTaBAABa XpaHUAMLLE, B KOETO ca
Pa3MOAOXKEHN aKTyaAHU W MPEAVLIHW BEPCUU Ha eAeKTPOHHW AOKYMeHTU ([MoAnTuku u
MpaKTUKK, YAOCTOBEPEHMA Ha YAOCTOBEPABALLUM OpraHu 1 Apyra nibopMauma) npeaHasHaveHu
3a NoTpebuteAn, Ao0BepABaLLM Ce U 3aNHTEPECOBAHW CTPaHU. XPaHUAULLETO ce yrnpaBAABa U
KOHTpoAnpa oT EBpoTpbeT. AocTbnbT A0 nHbopMaunaTa e noctosaHeH (24/7/365). NMybAanyHnaT

PEerncTbp e AOCTbMNEH Ypes MHTEePHET cTpaHuuaTta Ha EepoTpbeT: https://www.evrotrust.com/, un

AOCTBMBT ce ocbliecTBABa no npoTtokon HTTP/HTTPS. EspoTpbcT e npeanpuiea Mepkw,
AOTUYECKM U GN3NYECKN MEXaHU3MM, 3a 3alLMTa CPeLLy HEOTOPU3MPaHO A0baBAHe, NpeMaxBaHe
M NpoMAHa Ha MHopMaumaTa NybAMKyBaHa B XpaHuAuLieTo. [pn OTKpMBaHe Ha HapylueHuA
EBpoTpbCT NpeanpreMa NOAXOAALLM AENCTBUA, 3@ A@ Bb3CTAaHOBU LEAOCTTa Ha MHPopMaLmATa.
MNpu HeobxoanmMocT EBPOTPBLCT Hanara 3aKOHOBU CaHKLMKM, YBEAOMABA 3acerHatnte cybektn m

KOMMeHcnpa 3arybure nMm.

4. OMNEPATUBHU AEMHOCTU NMPU NPEAOCTABAHE HA YCAYFA 3A EAEKTPOHHA

MAEHTUOUKALINA

EBpoTpbCcT npoBepABa CaAMOAMYHOCTTA/MAEHTUHHOCTTa Ha A3AEHO AMLIE, KaTO M3MOA3Ba
eANH  OT  CBOWTE  aATepHaTMBHM  METOAM  3a  OTAaAeveHa  uaeHTUdMKaums  Ha
dusnyeckn/topmanyeckn avua. OnepaTMBHUTE AEMHOCTM MPW NPEeAOCTaBAHE Ha ycAyraTa 3a
EAEKTPOHHA MAEHTUOMKALMA BKAIOYBAT N3AABaHE Ha @AEKTPOHEH YAOCTOBEPUTEAEH TOKEH WAU
KBaAMPULMPAHO aTPUBYTUBHO YAOCTOBEPEHME 3a EAEKTPOHEH MOAMWC W reHepupaHe Ha
M3ABAEHME 3a MNPeAOCTaBAHE Ha AWMYHU U APYTM  A@HHK, MOAMUCAHO C  U3AAAEHOTO

YAOCTOBeEpEHNE N Bpb4EHO Ha AOBEpABalLlla Ce CTpaHa No NCKaHe Ha I'IOTpe6l/ITe/\ Ha EBpOTp'bCT.
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA

HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

EBpoTpbeT rapaHTupa, Ye vHPopMauumATa, CbAbPrKalla Ce B YAOCTOBEPUTEAHUTE TOKEHW W
aTPUBYTUBHUTE YAOCTOBEPEHMA, € BAPHA M TOYHa KbM MOMEHTa Ha n3saBaHeTo uM. /lckaHeTo 3a
OTAAAEYEHO W3MOA3BaHE Ha YAOCTOBEPUTEAHA YCAyra 3a EAeKTPOHHa UAeHTUdMKauma ce
noAy4aBa MO WCKaHe Ha noTpebuten Ha EBpOTPBLCT € UeA Bb3HWKBaHe, WM3MEHEHWE WAK
npeKpaTABaHe Ha NPaBOOTHOLLEHMA My C AOBepABalllaTa ce CTpaHa, KOATO € KAMEHT Ha ycAyraTta
Ha EBpoTpbcT (Hanpumep 6aHKa, 3acTpaxoOBaTEAHO APYXKECTBO W Ap.) Ype3 crneunasHo

pa3paboTeH UHTepdelc 3a KOMyHMKaLMA.

4.1. METOAMU 3A OTAAAEYEHA MAEHTUOUKALIUA U NMPOBEPKA
4.1.1 METOAM 3A OTAAAEYEHA MUAEHTUOUKALINA
EBpPOTPBCT M3MOA3Ba HAKOAKO METOAA 3@ OTAAAEYEHA MAEHTUGUKALMA Ha AMLA, ONMCAHN
B Toukm 4.1.1.1, 4.1.1.2 n 4.1.1.3 no-pA0Ay, KOUTO ca YacT OT CXeMaTa 3a EAeKTPOHHa
naeHTMGMKauma Ha EBpOTPBCT, NpeaocCTaBAHa Bb3 OCHOBAa Ha YAOCTOBEPUTEAHA YCAyra WAM
NpeACTaBAsiBalla HOTUOMULMpPAHa CXeMa 3a eAeKTPOHHa MAEHTUOUKaLMA, CbrAacHO PeraameHT
(EC) N® 910/2014. EneKkTpoHHaTa naeHTUGMKaLMA e CBbp3aHa C NPOBepKa Ha AUYHU U APYTU
AAHHW Ha OW3MYECKM AMLA, KOUTO AaHHM Ce BKAIOYBAaT B CPEACTBaTa 3a EAEKTPOHHA
NAEHTUOUKALMA - YAOCTOBEPUTEAHW TOKEHU UAU U3AaBaHU KBaAUUUMPaHU aTpUOYTUBHM
YAOCTOBEPEHUA, KAaKTO N B U3BbPLUBAHUTE OT KAMEHTUTE U3ABAEHWNA 3a NPEAOCTaBAHE Ha AUYHU
N APYTV A@HHW NPU NOWCKBaHe OT AOBepABalllaTa ce CTpaHa.
Korato ca ceptudunumpann oT opraH 3a oleHABaHe Ha CbOTBETCTBMETO, BCUYKN METOAM
Mo TO3W paspeA MoraT Ad Ce M3MOA3BaT OT EBPOTPBCT M KaTO CaMOCTOATEAHW METOAM 3a
yCTaHOBABAHE Ha CaMOAMYHOCTTa Ha AMLATa, C BUCOKAa CTeMNeH Ha HaAeXKAHOCT, 3a LeAuTe Ha

M3AABaAHETO Ha KBaAMGULMPaAHN YAOCTOBEPEHUA.

4.1.1.1 METOA 3A OTAAAEYEHA WAEHTUOUKAUMA YPE3 MOBUAHO
NMPUAOXEHUE C BUAEOPA3IrOBOP (B CbOTBETCTBUE C YA. 24,
MNAPAIrPA® 1A, BYKBA B) OT PEFTAAMEHT (EC) N2 910/2014)
MeToabT 3a OTAAAEYEHA MAEHTUGMKALMA Ype3 MOBUAHO MPUAOIKEHWE C U3BbPLLIBAHE Ha
BMAEOPa3roBop C onepaTop Ha EBpoTpbc ce ocHOBaBa Ha onMcaHUTe, MO-AOAY, MPOLLECH, KaKTO
cAepBa.

3a Aa 3ano4YHe rnpouecbT MNo OTAaAedeHa perncrpauna, e HeO6XO,A,l/IMO AMUETO Aa
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA
NHCTaAMpa MOBUAHOTO MPUAOXKEHME Ha EBPOTPBLCT (CaMOCTOATEAHO WMAM WHTErpMpaHo, KaTo
SDK MoayA Ha MapTHbOpP) Ha CBOETO MOOWMAHO YCTPOWMCTBO. 3a LEAUTE Ha perucrpauuata u
nocaeaBalllaTa AEHTUPUKALMA € HEOBXOAMMO AULETO A HAMpPaBmM CHUMKA Ha AOKYMeEHTa CU1 3a
CaMOAMYHOCT C KaMepaTa Ha TeaedoHa cu. AaHHUTE, MOAYYEHU OT MalUMHHOYEeTMMATa 30Ha Ha
AOKYMEHTa 3@ CaMOAMYHOCT U N30bparkeHneTo ce obpaboTBaT aBTOMaTM3MPaHO CbC CNeunaneH
cobTyep, BKAIOYMTEAHO 3a MPOBEPKa 3a BAAMAHOCT Ha AOKYMEHTa B MbPBUYEH M3TOYHUK.
CxeMaTa 3a eAeKTpOHHa uaeHTUbMKaumA e pa3paboTeHa C MOMOLUTa Ha TEXHOAOTUA, KOATO
aBTOMaTM3MPaHO Pa3no3HaBa AAHHUTE 3a MAEHTUDUKALMA, CAEA KOETO AaHHUTE ce NpoBepABaT
CbrAaCHO MeTOAQ@ 3a MPOBEepKa Ha aTpubyTuTe, onmcaH B Touka 4.1.2 no-poAy (no-cneumnanHo - B
PEerncTbp Ha HaCeAEHMETO, Ype3 N3MNOA3BAHE Ha 3aLUMTEH KaHaA 3a BPb3Ka B PeaAHO BpPeMe n
AP.). Korato AnueTo e iopmnandecko ce NnpoBepABaT NPEACTaBUTEAHUTE NPAaBOMOLLMA U AQHHUTE
3a MAEHTUOMKaLMA B CbOTBETHMA AOCTOBEPEH M3TOYHMK (HanpuMep TbProBCKU PErucTbp), Kato
OTHOBO Ce MnpuAara MetoabT no Touka 4.1.2, no-poAy. Korato AOKYMEHTbT 3a CaMOAUYHOCT
CbAbP>Ka OUOMETPUYHU AaHHW U ycTponcTBOTO noaabpka NFC TexHoaormsa, aAaHHUTE ce
N3BAMYAT OT HEro, KaTo AOKYMEHTBbT 3a CaMOAMYHOCT ce MocCTaBA B OAM30OCT AO MOOWAHOTO
YCTPOWCTBO, B CAy4all Ye peLleHMeTo NOAAbP KA TakaBa GYHKLMOHAAHOCT.

MNpouechbT Ha aBTOMaTUYHA BUAEO UAEHTUGUKALMA BKAIOYBA CPaBHABAHE Ha CHMMKATa Ha
AMLETO, MOAyYeHa OT AOKYMEHTa 3a CaMOAMYHOCT W CHMMKa, HanpaBeHa OT KamepaTa Ha
MOOWAHOTO YCTPOWCTBO B PEXKUM Ha BMaeo3anuc. [pouechT BKAIOYBa OMOMETPUYEH aHaAM3 Ha
dopMaTa Ha AMLETO, KaTo ce B3eMaT MNPEeABWA YHUKAAHWUTE XapaKTepucTUKu Ha dopmara.
MpouechbT BKAOYBA, CbLo Taka, 3D npoBepKa 3a XM3HEHOCT.

3a naeHTudnUMpaHe Ha GU3MYECKO AMLE, KOETO € MPEACTaBUTEA Ha IOPUAMYECKO AULLE
(ynpaBuTEAN, YAEHOBE Ha YMPaBUTEAHW CbBETU, MPOKYPUCTN U AP.), KOraTo NMpeACTaBUTEAHaTa
BAACT MPOM3TMYA OT 3aKOH Ce M3BbPLUIBa aBTOMaTM3MpPaHa NpPoBepKa B CbOTBETHUA AOCTOBEPEH
M3TOYHMK, KOraTo MMa TakaBa MHTerpaumsa (TbProBCKM PEernucTbp, PermcTbp Ha lopuAMYECKUTe
AMLA C HECTOMAHCKa LeA 1 APYTU).

B cAyyalh Ha HeycnewHa aBTOMaTWM4Ha BuAEOMAEHTUOUKaLMA (Hanpumep nopaam
BB3MOXKHW NMPOMEHWN Ha ANLETO VAW MOPaAM TOBA, Y€ CHMMKATa He e MOAyYeHa OT aBTEHTUYEH
M3TOYHMK) MPOLECHT NPeMuHaBa KbM BUAEOUAEHTUOMKauLMsS OT onepatop Ha EBpoTpbcr.
OnepaTopbT Ha BMAEOCECUS B PEAAHO BpeMe BU3YaAHO MAEHTUOULMPA AULETO Bb3 OCHOBA Ha

KornMe OT AOKYMEeHTa 3a CaMOAMYHOCT W Wn3BA€4YEeHa CHWMMKa, KaTo CAeApABa  YTBbpPAEHAa
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

METOAOAOIMA 3a BUAEO UaeHTMOMKaums. Bmecto aa ce npemuHe npes asToMaTusmMpaHa

naeHTdMKauma, naeHTdrKaumaTa Ha NoTpebuTeas MoXKe aATePHATUBHO Aa Ce U3BBbPLIN CaMo

4ype3 BUAEO Pa3roBOpP C OMNepaTop B PEaAHO BPEME, CAeABAMKWU METOAOAOTUATA, KOATO MMa
CbLLOTO VAWM MO-BUCOKO HMBO Ha HAaAE>KAHOCT.

BcAka maeHTMOMKaUMA, HE3aBUCMMO AAAM € aBTOMaTM3MpaHa WMAW ce U3BbpLiBa OT

onepaTtop, MOAAEXW Ha He3zabaBeH MnocAeapBalla BTOpa nposepka ot onepatop. Caep

yCMewHoTo UAEHTUGULMPaHe Ha AMLETO, Ce Cb3AaBa HEeroB NMpPoduA M TO MOXKe Aa MOAY4YM

CPEeACTBa 33 EAEKTPOHHA UAEHTUPUKALMNA N YAOCTOBEPUTEAHU YCAYTU.
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

4.1.1.2 METOA, 3A OTAAAEYEHA WAEHTUOUKALUMA YPE3 MOBMUAHO
NPUAOXEHUE BE3 BUAEOPA3IOBOP (B CbOTBETCTBUE C YAEH 24,
MNAPATPA® 1A, BYKBA B) OT PETAAMEHT (EC) N2 910/2014)

MeToAbT 3a OTAaAeYeHa NMAEHTUDMKALMA Ype3 MOBUAHO NPUAOXKeHMe He3 M3BbpLUBaHE
Ha BMAEOPAa3roBOp Ce OCHOBaBa Ha OMUCaHNTE, MO-AOAY, MPOLLECU, KAKTO CAEABA.

3a A2 3anoyHe MNpPoLEechT Ha OTAAAEYEHa perncrpaumsa € HeOobXOAMMO AULETO Ad
MHCTaAMpa MOBOWAHOTO MPUAOXKEHWE Ha EBpOTPBCT (CaMOCTOATEAHO VAU MHTErpupaHo, Kato
SDK MoayA Ha nmapTHbOpP) Ha CBOETO MOOWMAHO YCTPOWMCTBO. 3a LeAUTE Ha perucrpauuata u
nocaeABallaTa MAEHTUOUKALMA € HEOBXOANMMO AULLETO Ad HaMpaBu CHUMKa Ha AOKYMeHTa Cu 3a
CaMOAMYHOCT C KaMepaTa Ha MOBUAHUA cn TenedoH. AaHHUTE, MOAYYEHN OT MalLMHHOYEeTMMaTa
30Ha Ha AOKYMeEHTa 3a CaMOAWYHOCT U M30bpakeHneTo ce obpaboTBaT aBTOMaTU3MPAHO CbC
cneumnaneH codTyep. V3BbpluBa ce NpoBepKa Ha BaAMAHOCTTa Ha AOKYMEHTa 3a CaMOAMYHOCT.
MeToabT 3a OTAaneyeHa MaeHTUOMKaumA e pas3paboTeH C MoMolTa Ha TEeXHOAOTMA, KOATO
aBTOMaTU3MpPaAHO Pa3no3HaBa MAEHTUGUKALMOHHUTE A@HHU OT AOKYMEHTa 3a CaMOAMYHOCT, B
CbOTBETCTBME C pa3nopepabuTe Ha YA. 24, nap. 1a, byksa B) oT Peraament (EC) N2 910/2014.
Chaea NMoAyvyaBaHe Ha AaHHUTE, Teé Ce MPOBePABAT CbrAaCHO METOAA 3a NMPOBEpPKa Ha aTpnbyTw,
onucaH B T. 4.1.2, NO-AOAYy, KOUTO MOXe Aa BKAIOYBA: @) MPOBEPKa YPe3 MHTErPMpPaH KaHaA 3a
KOMYHMKaLMA C aBTEHTUYEH U3TOYHUK (MbPBUYEH M3TOYHUK) B peaAHO BpeMe; 6) npoBepka oT
onepaTop OT perncrpupawma oprax, B) nposepka Ype3 NFC TexHonrorma mn ap. B cayvan, ye
NPEeACTaBUTEAHNTE MPABOMOLLMA Ha IOPUAMYECKOTO ANLE U AQHHUTE 38 CAMOANYHOCT Ha CbLLOTO
ce NMpoBepsABaT B CbOTBETHUA aBTEHTUYEH M3TOYHWMK (Hanp. TbProBCKW PErncTbp) ce npuaara
MeTOABT Mo Touka 4.1.2, no-poAy. Korato AOKYMEHTBT 338 CAaMOAMYHOCT CbAbP>Ka OMOMETPUYHMN
AAHHU U YCTPOWCTBOTO noaabprka TexHonormata NFC, pAaHHUTE ce mM3BAMYAT OT Hero, KaTto
AOKYMEHTBT 38 CAMOANYHOCT Ce NOCTaBA B OAN30CT AO MOBUAHOTO YCTPOWCTBO.

MpouechbT Ha aBTOMaTUYHA BUAEO MAEHTUMKALMA BKAIOYBA CPaBHABAHE Ha CHUMKATa Ha
AMLETO, MOAyYeHa OT AOKYMEHTa 3a CaMOAMYHOCT U CHWMMKaTa, HamnpaBeHa OT KaMepaTa Ha
MOOWAHOTO YCTPOWCTBO B PEXKUM Ha Buaeo3anuc. [pouecsT BKAOYBa ODMOMETPUYEH aHaAM3 Ha
dopMaTa Ha AMLETO, KaTo ce B3eMaT MPEeABWUA YHUKAAHUTE XapaKTepuCTMKM Ha dopmara.
MpouecsT BkAtoYBa 3D npoBepka 3a XU3HEHOCT.

3a VI,A,eHTVICI)VILI,VIpaHe Ha c|>v13w4ec+<o ANUE, KOETO € MNPEeACTaBUTEA Ha IOPNANHECKO ANLE
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA

HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

(ynpaBuUTEAN, YAEHOBE Ha YMPaBUTEAHW CbBETU, MPOKYPUCTU U AP.), KOTaTo NpeAcTaBUTeAHaTa

BAACT MNpPOM3TMYa OT 3aKOH, Ce WU3BbpLlUBa aBTOMaTM3MpaHa MNpPOBEpPKa B CbOTBETHWA

aBTOPUTETEH WM3TOYHMK, KOraTo MMa TakaBa WMHTerpauma (TbpProBCKU PErncrbp, Perncrbp Ha
IOPUANYECKNTE AMLLA C HECTOMAHCKa LleA 1 APYTL).

B cayvalh Ha HeycnelwHa aBTOMaTM4Ha BUAEO UAEHTUOUKALMA (Hanpumep nopaau
Bb3MO>KHU NMPOMEHN Ha AULLETO) MAM B CAyYal Ha ycnelHa aBTOMaTUYHa BUAEOUAEHTUMKALNA,
HO AMMCa Ha MHTEerpauma c aBTEHTUYEH U3TOYHMK, UAK AMnca Ha RFID ynn npouechT npoabAXKaBa
C npoBepka OT onepaTtop/cynepBan3bp Ha EBpoOTPbCT, 3a Aa ce rapaHTUpa npaBMAHaTa
npoBepkKa Ha aTpnbyTtuTe.

v B cAyyai, ye cynepBam3bpbT He YCTaHOBM MPOBAEMM U MOTBbPAM YCrelwHaTa
NAEHTUOMKALMA MPOLECHT MPOABAXKABA.

v' B cayyan, 4ye cynepBam3bpbT yCTaHOBWM MPOBAEMU C AOKYMEHTa 3a CaMOAUYHOCT,
naeHTUGMKaLMATa e HeycnelwHa WM noTpebuTeAdaT noAyyasa cratyc ,He e uvaeHTuduumpa”.
MoTpebuTeAaT NoAyyaBa M3BECTUE, C KOETO € MHOOPMUPAH 3a NPUYMHATA 33 OTXBbPASHE U My
ce NpeAOCTaBA Bb3MOXKHOCT Aa 3aMo4vHe npoueca OTHOBO, CbC CKaHMpaHe Ha AOKYMeHTa 3a
CaMOAMYHOCT.

v’ B cAyvan, ye cynepBaM3bpbT MMa HAKAKBW CbMHEHUA, CBbP3aHW C npoueca Ha
aBTOMaTM4Ha BUAEO MAEHTUPUKALMA, NPOPUABT Ha NOTpebuTeaa noaydaea ctaTyc ,BpemeHHo
CcnpAH" 1 NOTPEOUTEAAT € NPUKaHEH Aa U3NPaTN CHUMKa Ha AOKYMEeHTa CU 3a CAMOAMYHOCT 1 Ha
avueto cu. [loAydyeHUTe CHUMKKM MpeMuHaBaT npe3 npodecrMoHaAHa MpoBepKa OT
onepaTop/cynepBan3bp U B CAy4al, Ye HAMa CbMHEHWA, CAY>KUTEAAT NOTBbP >KAABA yCrneluHaTa
naeHTMdMKauma. B cayyalt, 4ye MMa CbMHEHWA, 3a OKOHYATEAHOTO pas3pellaBaHe Ha Te3n
CbMHEHMA OMepaTopbT/CynepBan3bpbT NPoBeXKAa TeAedOHEH PasroBop C NoTpebuTeasn.

v’ B cAyvan, ye cynepBam3bpbT MAEHTUOULMPA HENPaBUAHW AaHHW B nNpoduAa Ha
noTpebutend ce NpPepoCTaBA Bb3MOMHOCT Ha AULETO Aa BbBEAE MPABUAHUTE AaHHMU,
CbOTBETCTBALLM Ha MHOOPMaUMATa, M3BAEYEHa OT AOKYMeHTa My 3a caMoAuyHocT ype3 OCR.
CAep OKOHYATEAHOTO BbBEXAAHE Ha MPaBUAHUTE AAHHW Ce MpeMuHaBa Mpe3 onepaTopcka
NpoBepKa OT APYr CynepBan3bp A0 OKOHYAaTEAHOTO MOTBbPXAABAHE Ha AGHHUTE.

HAakon nAM BCUYKM eAeMEeHTW Ha ropenocoYeHUAT NpoLec MoraT Aa 6baaT OCUrypeHu
4ypes BHeppABaHe U/MAN U3MOA3BaHE Ha CODBCTBEHU TEXHOAOTMU Ha EBPOTPBLCT MAM TeXHOAOTUMU

Ha TPEeTUn CTPaHN, KONTO OTroBapAT Ha M3NCKBAHMATA Ha Ta3un MoAuTHKa.
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NOANTNKA N NPAKTUKA MPU NMPEAOCTABAHE HA KBAAOUUVPAHA HA I
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

CAe,A, yCcnewHoTOo M,A,eHTI/ICIDI/ILI,MpaHe Ha ANLETO, ﬂpOd)I/l/\'bT MYy CTaBa aKTUBEH 1 MOXKe Aa

My 6bAAT NPEAOCTAaBEHN CPEACTBA 3@ EAEKTPOHHA MAEHTUGUKALUA N YAOCTOBEPUTEAHN YCAYTU.

METOR 34 OTAAR MAOEHT! YPE3 BE3 BHIE OBOP (B C4NEH 24, NAPATPA® 1A, BYKBA B) OT PETIAMEHT (EC) Ma 310/2018.
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4.1.1.3 METOA, 3A OTAAAEYEHA MWAEHTUOUKALMA BbB3 OCHOBA HA
NMPEABAPUTEAHO OU3SUYECKO TMPUCLCTBUE WU MNPOBEPKA HA
ATPUBYTU (B CbOTBETCTBUE C YAEH 24, NMAPATPA® 1A, BYKBU B) U IN)
OT PEFTAAMEHT (EC) N2 910/2014)

EBpoTpbcT npuaara, B cboTBeTCTBME C YA. 24, nap. 1a, bykBa B) BbB Bpb3Ka ¢ bykBa r) oT
Pernament (EC) N°¢ 910/2014, meTop 3a oOTAaneveHa UWAeHTUOUMKAUWMSA Bb3 OCHOBa Ha
NPeABapUTEAHO GU3MYECKO MPUCHCTBME Ha AMLETO U OTAAAEYEHa MpOBepKa Ha aTpubyTtuTte
CbrAaCHO MeTOoAQ, onucaH B Touka 4.1.2 no-pAony. MeToabT ce ocHOBaBa Ha OMMCaHUTE, MO-AOAY,

NPOLLECH, KaKTO CAEABaA.
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NOAUTUNKA N TTIPAKTUKA MPU NMPEAOCTABAHE HA KBAANOUUWVPAHA HA
HALMOHAAHO HBO YCAYTA 3A EAEKTPOHHA MAEHTUOUKALNA

OusnyeckoTo AMLEe ce e SBUAO AMYHO npep Permctpupaw, opraH Ha Esporpwbcr,
BKAIOYMTEAHO TpeTa CTpaHa Mo CMUCbAA Ha YA. 24, nap. 1a ot PeraamenT (EC) N° 910/2014, n e
BUAO MAEHTUOULMPAHO MPeA CAYKUTeA Ha Permctpupaiwima opraH 4Ypes AOKasaTeAacTBa u
cepTndmuMpaHm npouesypu 3a maeHTUMKALMA Ha AMua 4pe3 OU3NYecko NpucbcTBMEe, B
CbOTBETCTBME CbC CbOTBETHOTO HALMOHAAHO 3aKOHOAATEACTBO, BKAIOYMTEAHO, HO HE CaMo, Ype3
dun3nyecko npeacTaBAHE Ha AOKYMEHT 3a CaMOAMYHOCT, BaAMAEH KbM MOMEHTa Ha
naeHTduKaumaTa.

EBpoTpbcT noAyYaBa B MO-KbCEH MOMEHT, OTAAAEYEHO MCKaHe OT MAEHTUOULMPAHOTO
AVLLE 33 M3AABaHe Ha KBaAMOULMPAHO YAOCTOBEpPEHME 3a YAOCTOBEPUTEAHA YCAYTa AU Ha TOKEH
3a YAOCTOBepABaHE Ha CaMOAMYHOCT. B MOMeHTa Ha u3npalwaHe Ha WCKaHeTo, AMLETO ce
yAOCTOBEpPABa Ypea:

a) BAM3aHe B 3alUMTEHa EAEKTPOHHa cpeapa C W3MNOA3BaHE Ha 3alMTeHa napoAa W
ABybaKkTOpHa aBTeHTUGMKaLMA; N/ MAn

6) npoBe)kpaHe Ha TAacoB pPasroBOP B pPEaAHO BpeMe, MO BPEeMEe Ha KOWTO oT
noTpebuTend ce W3NCKBa Aa MNPEeAOCTaBM MbAHMTE CUM MMEHa, HaAUWMOHAAHWA  CW
naAeHTUMKALMOHEH HOMepP (aKO MMa TaKbB), HOMepa Ha AOKYMEHTa 3a CaMOAMYHOCT, MACTOTO
Ha pakAaHe U MpeABapUTEAHO NpoBepeH TeanedboHEeH HOMep; OCBEH TOBA, KOraTo € Bb3MOXHO,
MOXe Aa Ce M3NCKBa MHPOPMaLMA 3a MPEeABAaPUTEAHO 3aAaAEHa TalHa AyMa U/MAM KOHKPETHM
YCAYTW, U3MOA3BAHWN OT AULLETO, U/UAN KAUEHTCKN HOMEP.

MNpean pAa M3AAE  WMCKAHOTO  KBaAMOMUMPAHO YAOCTOBEpPEHWE WAM TOKeH 3a
YAOCTOBEPABAHE Ha CaMOAMYHOCT, EBPOTPBCT AOMBAHUTEAHO YyCTaHOBABA CAaMOAMYHOCTTA W,
Korato e HeobxoAnMoO cneumduyHnTe atpmbyTn Ha AMLETO, KaTo MpuAara MeToaa, OnucaH B
Touka 4.1.2, No-pOAy, KOMTO MOXe Aa BKAIOYBA MPOBEpPKa Ype3 M3rPaAeH 3alMTeH KaHaA 3a
BPb3Ka C aBTEHTUYEH W3TOYHWK, B peaAHO Bpeme. B cayyanm Ha wuaeHTUdUUMpaHe Ha
IOPUAMYECKO AMLE MPEACTaBUTEAHUTE TMPaBOMOLWMA W AAHHUTE 3@ CaMOAMYHOCTTa Ha
IOPUAMYECKOTO AMLIE CE€ MPOBEpPABAT B CbOTBETHUA aBTEHTUYEH W3TOYHWMK (Hamp. TbProBCKU

perMCpr), KaToO Ce NMpunAara MeToAbT, OMNMMCaH B TOYKa 4.1 .2, MNO-AOAY.
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NOANTNKA N NPAKTUKA MPU NMPEAOCTABAHE HA KBAAOUUVPAHA HA I
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

METO[ 3A OTOANEYEHA MAEHTHOMKALIMA B3 OCHOBA HA MPEOBAPHTENHO ®U3UYECKO NMPUCHCTBHUE M MPOBEPKA HA ATPHMEYTH (B CbOTBETCTBHME C UYNEH 24, NAPATPA® 1A, BYKBH B) M ) OT PETMAMEHT (EC) Ne 910/2014)

Ha no-ruoes eran
noTpeBuTENAT WINPaLE
33AEKE 33 MIIIEIHE K3
NaTpeSurensr ce & Aswn - R p—
cusmecoanpen PO ka yAoCToBEpeNuE 33

MoTpeSumensr ocsugscrenea
awneopazeop ¢ PO ka
Espotpror, kam PO nposeprsa
CEMNAHOGTIA Ha NOTpEGMTET
CHITECH METRDIVETS

(rost)

.

MNotpebuten

Esporpuct AosepwTen:a yonyra wim
WISHTWMKE MCHEH TOKE

NorpeburensT e
wnssTwhwunpan o1 PO va
EBpoTpLeT GhmaGH0
npoueaypara

YROCTORERAS3 CAMOTMUHACTTS
Ha NOTpeBMTENR B3 OcH0Ea
#a npecTases: sanMAeH
frmm—

PO va Esporpuer 1

ESpoTpLCT npoBSnREa AHHITE K3
noTpeGuTEn, K210 vononsEa
ETEHTMAEH MTTOM: (300

x

PO ua Esporprct nposepasa
‘Aanw npenETasesAT —_

EsprTpuct wasEa

BoKyMEHT & 53 noTpeGuTens

EspoTpreT Permetpupaw opran (30)

4.1.2 METOA, 3A MNMPOBEPKA HA ATPUBYTUTE (B CbOTBETCTBUE C YAEH 24,
NAPATPA® 15, BYKBA I') OT PEFTAAMEHT (EC) N2 910/2014)

EBpoTpbCT NpurAara MeToa 3a NpoBepKa Ha cneunduyHmn aTpnbyTn Ha GU3NYECKOTO NAK
IOPUMAMYECKOTO  AMLE, Ha KOEeTO € W3AAAEHO KBaAnMdULMPaHO YAOCTOBEpPEHWE  WAU
KBaAMPULMPAHO EAEKTPOHHO YAOCTOBEPABAHE Ha aTPUBYTU, YpPEe3 MOAXOAALLM CPEACTBA, MPAKO
AW 4pe3 TpeTa CTpaHa, U B CbOTBETCTBME C pasnopepbute Ha 4YA. 24, nap. 16, bykBa r) oT
Pernament (EC) N2 910/2014, koeTo rapaHTupa npoBepka Ha aTpubyTUTe C BUCOKa CTerneH Ha

HaAEMAHOCT.

MeToabT, NpuAaraH oT EBPOTPBCT, MOXe Aa BKAIOYBA €AMH UAW MOBEYEe OT CAeAHUTE
eAeMEeHTU:

a) npoBepKa 4Ype3 MHTerpupaH KaHaA 3a Bpb3Ka C aBTEHTUMYEH M3TOYHWUK B PEaAHO
BpeMe, Mpu KOWTO MHPopMaLuMATa 3a KOHKPETHWA aTpubyT ce MoAydaBa OT aBTEHTUYHUA
M3TOYHMK 6e3 Bb3MOMHOCT 3a MNPOMAHa; BpPb3KaTa Ce OCbliecTBABa B CbOTBETCTBME C
NPUAOXKMMUTE CTaHAAPTW, W3NCKBAHWATa 3@ CUTYPHOCT W W3NCKBaHWATA, OMPEAEAEHW OT
CbOTBETHMA OpraH, KOWTO aAMUHUCTPUPa W MNOAAbPXA aBTEHTUYHMA W3TOYHUK U rapaHTupa
CUIYPHOCTTa Ha A@HHUTE, MOAYHEHU OT Hero.

6) nposepka 4pe3z NFC TexHoAOrvAa, KoraTo A@HHWTE Ca HaAWYHW B UHTErpumpax

CTaHAQPTU3NPaH RFID yun B AOKYMEHTU, N3A3AEHN OT CbOTBETHUTE OpPraHn, KOUTO Ca 3aKOHHO
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

KOMMETEHTHN Aa paspelwaBaT cboTBeTHUTe aTpmbytm (Hanp. ICAO umn B AOKyMeHT 3a

CaMOAMYHOCT), AU N3AAAEHU OT APYIU U3AATEAN Ha HocuTeAun, basmpanu Ha NFC. AaHHuTe ce

M3BAMYAT YPE3 M3MNOA3BaHE Ha cneumduyHa TEXHOAOIMA, NO3BOAABALLA AMPEKTHO M3BAMYAHE Ha
nHdopMauma 3a aTpnbyTuTe OT Ymna.

B) npoBepKka oOT onepaTop/cynepBan3bp Ha EBpoTpbcT, KoWTO nposepdABa U
MOTBbP>KAABA, Y€ AAHHWUTE, MNPEAOCTaBEHW OT MOoTPebuTeAs, CbOTBETCTBAT Ha AaHHWUTE,
CbABPXaLLM Ce B CbOTBETHNA aBTEHTUYEH VAN aBTOPUTETEH M3TOYHMK.

r) APYrM AEVHOCTM, KOWTO MO3BOAABAT MPOBEPKA Ha KOHKPETHW aTpubyTu C BMCOKA

cTeneH Ha HaAE*KAHOCT.

EBpoTpbCcT MOXKe pa NpMAara MeToaa 3a NpoBepKa Ha aTpnOYyTM BbB BPb3Ka C METOAUTE
3a oTaanedeHa maeHTuduKauma no Touku 4.1.1.1 - 4.1.1.3 no-rope no BCAKO BpeMe, KOorato
EBpoTpbCT 0TAGAEYEHO MAEHTUGMLMPA AGAEHO AULLE.

EBpOTpbCT MOXKe Aa M3NOA3Ba MeTOoAa 3a MPOBEPKa Ha aTpubyTm M B APYrM CAydaw,
KoraTo npoBepKkaTa Ha KOHKpeTeH aTpubyT ce u3BbpwBa OT EBpoOTPbCT KaTo 4YacT oT

NnPeAOCTaBAHETO Ha YCAYTra.
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NOANTNKA N NPAKTUKA MPU NMPEAOCTABAHE HA KBAAOUUVPAHA HA I
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

METOQN 3A NPOBEPKA HA ATPUEYTHTE (B CLOTBETCTBME C UNEH 24, NAPATPA® 1E, EYKBA I') OT PETTIAMEHT (EC) Me 510/2014)

MoTpeGUTENAT UMa BanNWOHa
WOeHTUMEaLMA

MoTpebUTenAT 3aAsABEa -
YAOCTOBEPABAHE HA aTpubyTH

He

EBpOTPLLT NPoEEpAEa T T P ( Oneparop/CynepeaiaLp Ha |

HOaHHWTE, KaTo W2Non3ea @oc‘roaep&u [BETEHTHY S { cawocToATENHG [ E

[I0CTOBEPEH/ABTEHTHYEH FR— 3 BLIMOKHOCTH >———> [ —— BPOTPELCT CBEDABA JaHHWTE C©
MITOUHME e N NpeAcTABEH AOKYMEHT

Oa
— ™
% NFC L Aa

MNoTpefuTenAT npencTaen
aokymeHT ¢ RFID yin 1
aTpUyTUTE Ha JaHHUTE Cce
yetatc NFC

EBpOTPLLT reHepupa
aTpuByTUBHA aTeCTaLMA M A
npefocTasA Ha notpefuTena |,
WK Ha [oBEpABALLATA Ce
CTpaHa, ako noTpebuTenar e

[an NpefeapuTenHo Chimacke

|

i

&

4.2 YCAYTA 3A EAEKTPOHHA MAEHTUOUKALINA
4.2.1 NMPOLIEC NO YAOCTOBEPABAHE HA ABTEHTUYHOCT

3a ueAnTe Ha yAOCTOBEpPABaHE Ha CaMOAUYHOCT/MAEHTUYHOCT GU3NYECKO AMLLE B AUYHO
KayeCTBO MAM KaTO MPEeACTaBUTEA Ha IOPUANYECKO AMLe Bb3Aara Ha EBpOTPbLCT: mspaBaHe Ha
aTPUOYTUBHO KBaANPULIMPAHO YAOCTOBEPEHME 33 EAEKTPOHEH MOAMNC, Cb3AaBaHe Ha AOKYMEHT
- U3ABAEHME 3a MPEeAOCTaBAHE Ha AUYHW N APYTN AAHHW MO EAEKTPOHEH MbT, OTAAAEYEHOTO
MOANMCBaHE C  KBaAMPUUMPaH/YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC, MPUAPYXEH OT
aTPUOYTMBHOTO  YAOCTOBEpPEHMe W MNpeaoCTaBAHE Ha  MOAMWCAHOTO  WM3ABAEHME  C

KBaAMOULMPaH/yCbBbPLUEHCTBAH EAEKTPOHEH MOAMMUC Ha AOBepABalla ce cTpaHa. VsasaeHneTo
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

3a NPeAOCTaBAHE Ha AUYHN AAHHW € AOCTBIMHO 3a AnueTo B YeTuM PDF dopmat upes MoburaHOTO

NPUAOXKEHME NAM MOPTaAa 3a NoaNMcBaHe Ha EBpPOTPBCT, 3a A2 MOXKe AMLIETO Ad O Mperaeaa

npeau noanvceaHeTo My. B nzseaeHneto e pobaseH 1 cay>kebeH XML dalia cbe cblimnte AaHHM B

MalUMHHO YeTuM bopmaT 3a 06paboTka OT AOBepABaLLaTa ce CTpaHa No aBTOMaTU3MPaH HayvuH.

KaTto aAnTepHaTtvBa, EBPOTPBHCT MOXKe Ad M3A3AE EAEKTPOHHN YAOCTOBEPUTEAHU CPEACTBA B APYT
dopmart (Hanp. JSON), cbabprKalLM CbOTBETHUTE aTPUBYTU Ha AULLETO.

[MpouechT NO NpeaOCTaBAHE Ha yCAyraTa ce MHULUMMpa OT AOBepABallla Ce CTpaHa, KOATO
nanpawa Ao EBpoTpbcT 3adBKa ¢ unckaHe 3a uaeHTMOMKaUMA KbM noTpebuTeasa 4ypes
cneumasmsnpan yeb noptaa, APl nHtepderic nam npes SDK mMoaya. MNoTpebuteaaTt Bbasara Ha
EBpoTpbCT Aa reHepupa 3a HEro M3ABAEHME 3@ NPEAOCTaBAHE Ha AUYHU AQHHU UAM CbOTBETHUA
EeAEKTPOHEH YAOCTOBEPUTEAEH TOKEH C UCKaHWTE UAEHTUOUKALUMOHHM  AaHHU. BcAka
AOBepABalla ce CTpaHa, KOATO MPeACTaBAABa MHTErpaunoHeH napTHbop Ha EBpoTpbeT, nMa
Bb3MO>KHOCT Aa NOA3AE UCKaHe OT noTpebuten Ha EBpoTpbeT 3a naeHTdMumpare. Espotpber
n3npala cbobLieHMe Ha CMapT YCTPOMCTBOTO Ha AMLETO B MOOUMAHOTO MPUAOXKEHUE, C KOETO
M3MCKBa CbrAacMeTo My 3a uaeHTuduumpaHe. MoTpebuteante Ha ycAyrata 3a eAeKTPOHHa
NAEHTUOMKALMA MMaT 3aAbAXKEHNE Aa Ce 3ano3HanAT n pa cnaseaT Obwmte ycaosua, Aoroeopa,
MNoAnTnkaTta 3a 3awWwmTa Ha AWMYHW AaHHW, [ToAnTuKUTe K [pakTUKUTe 3a npepocTaBAHe Ha
eAeKTPOHHAa MAEHTUMKALMA U YAOCTOBEPUTEAHU YCAYTM, MEPKUTE 3a CUIYPHOCT, CBbP3aHW C
M3MOA3BAHETO Ha CPEACTBAaTa 3a eAeKTPOHHA MAEHTUMKALMA N APYTU AOKYMEHTU, NYyBAMKYBaHN

B NyOANYHUA eAeKTPOHEeH perncTbp Ha EBpoTpbet: https://www.evrotrust.com/landing/en/a/tsp-

documents. AvuaTa, KaHAMAATCTBALLM 3@ YCAyraTa He MOraT Aa MPOABAXKAT C peructpaumnata, 6es
Aa Ce 3ano3HaAT W CbrAACAT C M3NCKBaHWATA B MOcoYeHuTe pAoKymMeHTW. C aKkTuMBMpaHe Ha
GYHKUMOHAAHOCT B MOBUMAHOTO MPUAOMKEHWE AMLLaTa Ce CbIAacABaT C YCAOBMATA M MoAnNMcBaT

AOTOBOP 3a YCAyra.

4.2.2 YAOCTOBEPABAHE HA CAMOAUYHOCT HA ®U3NYECKO AULIE
EBpoTpbeT maeHTUOULMPa GU3MYECKOTO AMLE Ype3 eamH OT meToamTe no 7. 4.1.1.1 -
4.1.1.3.
MUHUMaAHOTO KOAMYECTBO AAHHW, KOUTO AOBepsABalllaTa ce CTpaHa MOXe Aa NMoucKa oT
notpebuteas Ha EBpOTPbHCT 3a LeAUTe Ha YyAOCTOBEpsBaHE Ha CAMOAMYHOCTTA Ha GU3NYECKOTO

AMLE Ca:
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NOANTUKA 1 MPAKTUKA MPN NMPEAOCTABAHE HA KBAAOUVLMPAHA HA I
HALMOHAAHO HMBO YCAYTA 3A EAEKTPOHHA MAEHTNOUKALILA
e  baMUAHO nMe (MAM UMeHa),
e cobcTtBeHO UMe (MAM UMeHa),
e AaTa Ha pakpaHe,
® HaUMOHaAeH YHWKaAeH WAEHTUPUMKATOp, ako MMa TaKbB, B CbOTBETCTBME C
TEXHUYECKMTE creundnKaumm 3a LeAUTe Ha TPaHCrpaHnyHaTa MAEHTUGUMKALMA, KOUTO Aa OCTaBa
HENPOMEHEH KOAKOTO € Bb3MOXXHO MO-AbAro Bpeme (Hanpumep B Penybamka Bbarapusa e
EMH/AHY),
e MOOUVAEH HOMep n
® aApec Ha eAeKTPOHHa noLa.
AONMbAHUTEAHN cneundnYHN AaHHK, KOUTO MOTaT Aa 6bAAT NPEACTaBeHM ca:
e CcobBCTBEHO MMe (MAM UMeHa) N GaMUAHO Me (MAM UMEeHa) MO POXKAEHWE,
® MACTO Ha pakAaHe,
® TMOCTOAHEH appec U
® T[OA.
EBpoTpbCT cM 3ana3Ba MpaBOTO B 3aBUMCMMOCT OT peaAu3aumsaTa Ha WHTerpaumsaTa C
Pa3sANYHUTE BUAOBE AOKYMEHTW 3@ CaMOAMYHOCT, aBTEHTUYHU U3TOYHULM (MbPBUYHU pPErncTpm)

N HAAEXKAHWN U3TOYHULM Ha AGHHU A3 AOMBABA CnieundnyHna Habop OT AaHHM.

4.2.3 UAEHTUOUKALMA HA FOPUANHECKO AULIE

3a MAeHTUGMKALMA Ha IOPUAMYECKO AMLE 1 3a 06BbP3BaHE Ha TOBa AMLE U GpU3NYECKOTO
AVILLe, KOETO ro MpeAcTaBAABa (YNpaBUTEAN, YAEHOBE Ha CbBETU, MPOKYPUCTU U AP.) Ce MpaBu
OTAaAeYeHa MpoBepKa U CbbUpaHe Ha AAHHWUTE 3a IOPUAMYECKOTO AuLe B oduLMaAHUTE
ny6An4HN pernctpun (Hanpumep B bbArapua ce npaBu npoeepka B perncrpute Kbm AreHumATta
no BnuceaHnATa). [fpoBepkaTa ce NpaBun Bb3 OCHOBa Ha BMWCaH B NPUAOXeHWeTO Ha EBpoTpber
HaUMOHaAEH YHUKaneH WAEHTUOUKATOP B CbOTBETCTBME C TeXHWYecKuTe crneumdukaumm 3a
LeAUTE Ha TpaHCrpaHuuyHaTa WAEHTUdMKaLMA, KOWTO Aa OCTaBa HEMPOMEHEH, KOAKOTO €
Bb3MOXHO MoO-AbAro Bpeme (Hanpumep B Penybamka Bvarapua TtoBa e EVIK/BYACTAT).
EBpoTpbcT npoBepABa AOKa3aTEACTBOTO B HaAEXAEH U3TOYHMK (MPU HaAMYHa MHTerpauma), 3a
Aa OnpeAeAn AaAM TO € HenoANpPaBeHO UAM € M3BECTHO KaTo CbLLECTBYBALLO 1 3a Ad Ce CBEAE AO
MUHUMYM PUCKBT CaMOAMYHOCTTa Ha IOPUAMYECKOTO AMLE Aa He CbOTBETCTBa Ha 3aABeHaTa

CaMOAMYHOCT, KaTO OTYMTa pPUCKa CbOTBETHUTE AOKYMEHTU aa Ca 3arybeHu, oTKpasHaTw, C
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NOANTUKA N MPAKTUKA MPU MPEAOCTABAHE HA KBAANOULIMPAHA HA

HAUMOHAAHO HBO YCAYTA 3A EAEKTPOHHA MAEHTVOVKALINA

npekpaTteHa BaAMAHOCT, OTMEHEHW WAM C W3TEKbA CPOK Ha BaamaHocT. [lpoBepkaTa Ha

MAEHTUYHOCTTA Ha IOPUAMYECKOTO AMLE LIEAN AQ AOKaXKe, Ye MO BPeMe Ha PasrAeXAaHeTo Ha

MCKaHEeTO 3a M3AAaBaHe Ha KBaAUPULMPAHO YAOCTOBEPEHME, IOPUAMYECKOTO AMLE CbLLECTBYBA U

Yye MpPeACTaBAABALLOTO AMLE, KOETO KaHAMAATCTBa 3a YCAyra Mo M3paBaHe Ha CPEeACTBO 3a

EeAEKTPOHHAa UAEHTUONKALMA, MMa NPEeACTaBUTEAHM MPaBOMOLLMA Aa MOWCKa M3paBaHeTo. 3a
dM3NYECKOTO ANLE Cce NpaBK NPOBEpPKa 38 CAMOANYHOCT MO PeAa Ha ropHUA absall.

KbM MUHUMaAHUMAT Habop OT AAHHW 33 IOPUAMYECKO AMLE MOXEe Aa ce MnpubasBAaT
AOMBAHUTEAHW, CNEeUNPUYHN AQHHMK, MO €AHA UAW MOBEYEe OT CAEAHUTE MO3ULMU: HACTOSALL, aApPec;
peructpaumoHeH Homep no AAC; oaHbYeH HoMep.

B 3aBNCUMOCT OT BHeApeHaTa l/IHTeraLI,I/IH C IprBl/I‘-{HI/I peFI/ICTpl/I N HapeXAHU N3TOYHUNLUN
Ha AaHHW EBpOprCT MOXe Aa AOMNbABa Ha6opa OT AOMDBAHUTEAHWN AAQHHW 3a }OpI/I,A,VI‘-{eCKI/ITe

AMLA.

4.3 CPEACTBO 3A EAEKTPOHHA MAEHTUOUKALINA

CpeACTBOTO 3a EeAeKTPOHHA MAEHTUOUKALMA, CbrAaCHO CxemaTa 3a eAeKTPOHHa
naeHTMdurKauma Ha EBpoTpbCT, oTroBapa Ha M3MCKBaHWATA Ha YAeH 3, naparpad 2 ot PernameHt
(EC) 910/2014. To cbabprKa A@HHM 33 MAEHTUGUMKALMA Ha AULLETO U Ce CbCTOW OT:

a) PDF+XML AOKYMEHT, CbAbPIKALL AWMYHU WMAEHTUOUKALMOHHU AAHHU Ha AULETO,
BKAIOYMTEAHO rpadmyHN eAeMEHTM KaTo KOMme Ha AOKYMEHT 38 CAMOAMYHOCT, n3obparkeHne Ha
MOAMUCA, CHUMKA U AP.; KBaAMOULMPAH/YCbBbPLUEHCTBAH AEKTPOHEH MOAMUC Ha MOAMMCaHUA
PDF/XML  aAOKyMeHT; # aTpubyTMBHO KBaAMdULMPAHO YAOCTOBEpPEHME, CBbP3aHO C
KBaANPULMPaHNA/YCbBBPLLIEHCTBAHMA MOAMMNC, CbABPXKALLO BCUYKU AMYHW AGHHW, KOUTO MoraT
Aa 6bAAT M3BPOEHN B YAOCTOBEPEHUATO, CbrAaacHo cTaHaapT X.509 (Hanpumep rpaduynuTe
eAeMeHTU He MoraT pa 6baaT N3bpoeHn) nam

b) JSON AOKyMEHT, Cbabp»Kall ropenocodYeHnTe AaHHU B MallMHHOYeTMMa dopma,
noanmcaH, nopnedataH UAM C BpeMeBU nedaTt oT Evrotrust.

CpeACTBOTO 3a eAeKTpPOHHa MAeHTUdUKALMA ce reHepupa Npu NonckBaHe OT KparHua
noTpebuTten B peanHo BpeMe. KoraTo cpeacTBaTa 3a eAeKTPOHHa naeHTUdMKaLma ce ocHoBaBat
Ha KBaAMbULMpPaHN aTPUBYTUBHU YAOCTOBEPEHUs, YCAyraTa BKAIOYBA reHepupaHe Ha ABOWMKa
KAIOYOBE, M3paBaHe Ha KBaAMOULMPAHO/ YyCbBbPLUEHCTBAHO YAOCTOBEPEHME M Cb3paBaHe Ha

OTAaAedeH MNoAmnnc (VISB'prIJBa ce OTAaAedHeHOo I'IO,A,I'IVICBaHe). Cpe,A,CTBOTO 3a EeAeKTPOHHa
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

NAEHTUOMKALMA Ce AOCTaBA aBTOMATU3MPAHO Ha AOBepABallLaTa ce CTpaHa 3a YAOCTOBEpPsABaHe

Ha OHAaWH ycayra. AoBepsABaliata ce CTpaHa MoOXe Aa u3BAede MHPOopMauMATa KakTo OT

PDF/XML pokyMeHTa, Taka 1 OT aTpUBYTUBHOTO KBAaAUDULIMPAHO YAOCTOBEPEHME U MOXKE Ad Ce

AOBEPW Ha AAHHWTE 3@ CAMOAMYHOCT Ha AMLeTo, cbraacHo PeraamenT (EC) N2 910/2014. Korato

nspaseHoto elD means npeacTaBAABa AEKTPOHHO YAOCTOBEPUTEAEH TOKeH B Apyr dopmar
(Hanp. JSON), poaHHWTe ce N3BAMYAT OT AOKYMEHTa B aBTOMATU3VPaH PEXUM.

CpeaCTBOTO 3a  eAeKTPOHHa MAEHTUdMKAuMA e  3aluTeHO OoT  AybAanpaHe U
darwmduLmpaHe Ypes N3NoA3BaHe Ha KPUNTOrpadCKM KAKOHOBE M aATOPUTMU. 3almTaTta cpeLly
HanaaaTeAM C BUCOK MOTEHLMAA 33 aTakM Ce OCbLLECTBABA YPe3 LAANOCTHU MEPKU, BKAKOYUTEAHO
DDOS cucrtemu 3a 3awmTa, 3alUMTHU CTEHWN, CUCTEMU 3a PE3EePBaLMN U MHOTO APYTN COPTyEepHU
N XapAyepHu pelueHunda. B Tosm cMucbA, MOXKe aa ce npueme, Ye CPEeACTBOTO 33 eAEKTPOHHa
I/IAeHTI/I(i)I/IKaLI,I/IFI Ceé M3MNOA3Ba CaMO MOoA KOHTPOAaA MAM B MpUTEXaHWe Ha AMLETO, Ha KOeTO
npuHaaAexu. MI3noA3BaHOTO MOBUMAHO MPUAOXKEHNE € NMPOEKTUPAHO TaKa, Ye AULLETO, Ha KOEeTo
NPUHAAAEXKU, A3 MOXKE HAAEXKAHO Aa FO 3alUMTU CpeLLy U3MOA3BaHE OT APYIM AMLA Ype3 KOAOBE
3a AOCTbMN, 6V|OMeTpl/ILIHl/I AdHHU 3a AMLUE 1 NPBCTU N APYTU 3alLMTEHN CPEACTBA. Bcuyko ToBa ce

3aAencTBa 1 peryampa oT AMLeTO.

4.3.1 U3SAABAHE, NPEAOCTABAHE N AKTUBUPAHE

EAEKTPOHHOTO CpPeACTBO 3a MAEHTMOMKaUMA ce AOCTaBs Ha AOBepsiBallaTa ce cTpaHa
npes APl kaHaa. [pes3 ueAvAaT npouec cecusaTa e KpuUnTMpaHa OT KpunTorpadcku KAloYoBe,
AOCTaBEHU OT AMLATa, OTroBapsALlM 3a AOBepABallaTa ce cTpaHa. [lpoBepkaTta Ha crtatyca Ha
AOBepABaLLaTa ce CTpaHa ce M3BbPLUBA C BCUYKM Bb3MOXKHU CPEACTBA.

N3paBaHeTo Ha CPEACTBO 3a eAeKTPOHHa UAEHTMdMKauMA e aBToMaTMsMpaH npouec,
KOWTO Ce M3BbPLUBaA CAEA yCrellHa MAeHTUOMKaLMA Ha AMLEeTO. 3a A Ce akTMBMPa MPOLECHT Mo
M3paBaHe Ce M3MCKBa Hal-MaAKo ABydakTopHO yaocToBepsABaHe. CpeaCTBOTO ce akTuBMpa C

HEeroBoTO U3AaBaHe.
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

HA MIABRSHE HA CPEOCTEO 3A ENSETPOHHA MOEHT CRIMACHD CXEMA 38 ENEKTPOHHS
HOEHTHSARALIFA HA EEPOTIBCT, B CivOTBETCTEME C HIWCEEAHMATA HA UAEH 3, NARAIPAS I
OT PEMMAMEHT |EC) 0107014,

Lo

{l:m.nu

'

MloTpaOHTEN JANBARY FOTHTE OT
O0BEQMZALA CF CTREA
HANTMMIED (AHKS AW SNEETDOHHD
NpamATENCT=G

=

= Dnmagmsaaea o= cToas
FICT4AES 3ANBEATA H A
npEnzaLsa

L""I;lﬂ.l usL ¥

EBpOTHLCT NPOSSImSS METOAd 23
OTAANEYSHA HOSHTHE ML

Memog, 1 - comi

HASOpAIOSap

-~

efrotrust l [ i

ESpOTPLLT WCEE Os
NOTPEOHTEN

IMECHE T
Q
¥ H- :

R
| MeTpElHTENAT 4383 CLIMECHE

evrotrust x

EBpOTRLCT NPOBSMRSA SAHHMTE
A GOCTORECE R AETR T

AT (2 MM TAKLE] KK .
e BAMASHOCTTE HE SOEARSTE 33
CAMOMEHHOCT Kbl MOKEHTE B3
' \ nposezEaTy
=
et

O moTpedTENN CF HSACKES

ARTYANHIMDARE HE LAHHATRS
HOEHTASHE2ARTE

E‘!ﬁl.l.luhl
EmpoTpwcT magana E=poTEnLT reHepupa J3O0N
FEAMBHUMEAHD SN © aTEElyTHEHHTE
arpallyTHESS SEHHA (NOANEUATAHE W
FAOCTOBsDe=me repepEpy N MO HE2EA]
PDFEML A mogmecsa

FONEYARS EMACTROHHETE
AREHTHOHEALMA

| Bepcus: 6.1/29.05.2026 r. | O6woa0CTbNEH AOKYMEHT |

| Aosepmeawara o cTpasa

BN <IDAS-CP-CPS-IdV

29



NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

KeaanduumpaHite aTpnbyTMBHN YAOCTOBEPEHUS, U3AAAEHN OT YAOCTOBEpABaLLMA OpraH
+Evrotrust RSA Operational CA” Ha EBpoTpbcT oTroBapsT Ha nsncksaHusTa Ha Peraament (EC)
910/2014 w ce npusHaBaT B EBponenckmna cbios. lNpeaBua TpaHCrpaHWYHaTa onepaTvBHa
CbBMeCTUMOCT Ha BbBepeHuTe ¢ Pernament (EC) N2 910/2014 dopmaTtn Ha KBaanbuumpaHute
eAEKTPOHHW MOAMUCU  KBaAMdUUMpPaHUTE aTPUOYTUMBHUM YAOCTOBEPEHWA He HaABuMLuaBaT
3aABAKUTEAHUTE M3UCKBaHWA, npeasuaeHn B Peraament (EC) N° 910/2014 v Peraament (EC)
2015/1501" OTHOCHO M3MCKBaHMATA 3@ MUHMMAAHUA Habop OT AaHHM 3a MAEHTUOMKaUMA Ha
AVLLA, MPEACTaBAABALL MO YHUKAAEH HAYMH ABAEHO GU3NYECKO MAK topUAMYecKo AMLe. B caydan,
4ye e M3AAAEH APYr eAeKTPOHEH TOKEH 3a YAOCTOBEpsABaHe, TOW ce OCHOBaBa Ha CTaHAAPTM 3a
MalUMHHO YEeTUMO MpeACTaBaHe Ha aTpnbyTtu, 6asmpanu Ha SAML, OpenlD van pApyra npunsHata
cxema B EC.

AoBepsnBallata ce cTpaHa NoAyyYaBa no A0roBopeH ¢ EBpoTpbeT nHTepdenc noanvcanmn
PDF/XML ¢anA ¢ n3aBAeHMETO Ha MOTPEebUTEAs 3a MPEeAOCTaBsHE Ha AUYHU W APYTU AAHHMW,
MOAMMCAHO C aTPMBYTMBHOTO KBaAMPULMPAHO yAOCTOBEepeHne WAM npepoctassaHe Ha JSON

TEKEH 3a YAOCTOBepABaHe.

4.3.2 BPEMEHHO CMWPAHE HA AENCTBUETO, OTHEMAHE WM MOBTOPHO
AKTUBUPAHE
BpeMeHHO cnupaHe Ha AENCTBMETO, OTHEMAHE 1 MOBTOPHO aKTUBMPAaHE Ha CPEACTBOTO
3a eAeKTPOHHa MAEHTUOUKALMA € CBbP3aHO C YNPaBAEHMETO Ha npoduAa Ha AMLETO B
EspoTpberT. To ce npuaara BbPXY N3A3AEHUTE YAOCTOBEPEHMUA 3a
YCbBbPLUEHCTBAH/KBaAMGULMPAH EAEKTPOHEH MOAMUC Ha AMLETO M € CBbP3aHO C TAXHOTO
ynpaBAeHue. YnpaBaeHMeTo UM ocurypsaBa BpeMeHHo cnupaHe (HOLD), otHemane (REVOKE)
NAU N3TPUBAHE Ha YaCTHUTE KAKOYOBE, CBbP3aHW C YAOCTOBEPEHMUATA M NMOBTOPHO aKTMBUpPAHe
(RESTORE).

Mo BcsAko Bpeme I'IOTpe6l/ITe/\F|T Ha MOBUAHOTO NPUAOXKEHNE MOXKEe Aa YMNpaBAABa

" PETAAMEHT 3A U3MbAHEHWE (EC) 2015/1501 HA KOMUCUATA ot 8 centemBpun 2015 roanHa oTHOCHO pamKaTa
3a onepaTuBHa CbBMECTUMOCT CbrAacHo YaeH 12, naparpa¢p 8 ot Pernament (EC) N2 910/2014 Ha EBponerickua
napaamMeHT u Ha CbBeTa OTHOCHO €AEKTPOHHATa MACHTUPUKALMA U YAOCTOBEPUTEAHUTE YCAYTH MPU eAEKTPOHHMN
TpaHCaKLUnn Ha BbTPELUHUA Nasap
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA

HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

(BpeMeHHO cnupa 1 BMOCAEACTBME A3 Bb30OHOBABA) CBOA MPOPWA, KaTo uYpe3 CboTBETHaTa

GYHKUMOHAAHOCT MOXe Aa O AEaKTMBMPA W B MOCAEACTBME aKTMBMpPa. 1OBa MO3BOAABA

reHepupaHeTo/OTHEMAHETO Ha CPEACTBA 3a EAEKTPOHHa MAeHTUbMKaumA. KoraTto ce akTvBMpa

PYHKUMOHAAHOCT 4Ype3 MOOMAHOTO MPUAOXKEHME 3a M3TPUBAHE Ha aKayHT, HO CAep BpeMe

AVILLETO MOXKeAae Ad MOAYYU YCAYTa 3@ UAEHTUPMKALMA, TOBA AULLe TPAOBA Ad MPEMUHE Mpe3 HOB
MpoLec Ha perucTpaumna n naeHTUdUKauma.

Chaep BPeMEHHO cnmnpaHe, AMLETO MOXKe MOBTOPHOTO A3 aKTUBMpPa CBOA NMPOGUA Mpu
cnasBaHe Ha CblUMTe M3NCKBaHWA 3@ CUIYPHOCT KaTo Te3M, YCTaHOBEHU MpPeAn CMMPaHEeTO WAM
oTMAHaTa. [loBTOpHOTO aKTMBMpaHe Bb3CTaHOBABA CMOCOOHOCTTa Ha AMULETO Aa Cce
naeHTMGUMUMpPa npea TPeTM CTpaHU Ype3 reHepupaHe Ha CpPeACTBa 33 EeAeKTPOHHa
nAEHTUGUKaLMA.

YNpaBAEHMETO Ha eAeKTPOHHaTa MAEHTMOMKaUMA € M3LAAO MOA KOHTPOAA Ha AMLETO,
COOCTBEHMK Ha AaHHWTE OT HEroBoTO MOOWAHO YCTpOMCTBO. BcAka npomAaHa nmoanexkm Ha

ABybaKTOpeH MexaHn3bM 3a yAOCTOBepABaHe.

4.3.3 NOAHOBABAHE N 3BAMAHA

Mpu BCAKO UCKaHe 3a MAEHTUOUKaLMA Ha AMLETO cUcTeMaTa NpoBepABa BaAMAHOCTTa Ha
AAHHUTE B peanHO BpeMe (HanpmuMep BaAMAHOCTTa Ha AOKYMEHTa 3a CAMOAMYHOCT, BaAMAHOCTTA
Ha A@HHUTE B MbPBUYHUTE PETUCTPU U T.H.) U B CAy4all Ha NMPOMAHa AAHHUTE Ce aKTyaAM3mpar,
Taka ye CpeACTBaTa 3a eAeKTPOHHA MAEHTUOUKaLNS ce reHepupaT C akTyaAHW AaHHU. EBpoTpbeT
aKTUBHO CAEAM 3a MPOMAHA U MPW HaAMYMe Ha TakaBa MCKa OT AULETO Aa ce MaeHTuduumpa
OTHOBO. AKO MpoMeHuTe 6baaT MaeHTUULMPaHU (HanpuMep AOKYMEHTBT 3a CaMOAMYHOCT e
N3TEKDBA UAM HOBU AQHHU Ce PErncTpmpaT B MbPBUYHUTE PETMCTPN) Ce 3aAENCTBa MbPBOHAYaAEeH
npouec Ha wuAeHTMMKALMA, KOWTO OTroBapa Ha CblMTe W3UCKBAHWSA 3a CUIYPHOCT KaTo
MbPBOHAYaAHOTO AOKAa3aTEeACTBO W MNPOBEPKa Ha CaMOAMYHOCTTAa. /AMYHUTE AaHHW ce
obpaboTBaT NO Ha4yMH, KOMTO rapaHTUpa BWUCOKO HMBO Ha CUTYPHOCT, BKAIOYUTEAHO 3allmTa
cpelly HeoTopu3MpaHa WAM He3akOHHa o0bpaboTKa, KakTo W cpely CAydalriHa 3aryba,
YHULLIOXaBaHe NAM MOBPEAA, Ype3 NMpuAaraHe Ha MOAXOAALLU TEXHUYECKU U OPraHU3aLnMOHHN
MepKn. EBPOTPBbCT NpoBepABa AMMHUTE AQHHW CMIPAMO HAAEMAEH U3TOYHNK MAM Ypes BrpaseH B

AOKyMeHTa 3a camoAamnyHocT NFC ynn.
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4.4 CNWUWPAHE WUAN OTMAHA HA CXEMATA UAMUM HA CPEACTBOTO 3A
EAEKTPOHHA MAEHTUOUKALNA
CxeMaTa 3a eAeKTpOHHa WAEHTUOMKAUMA NPEeACTaBAfBa HepaspeAHa 4YacT B
MHOPACTPYKTYPHO OTHOLLEHWE OT TEXHOAOTMYHATa cucTeMa Ha EBpoTpbCT 3a npeaocTaBsaHe Ha
OTAAAEYEHU YAOCTOBEPUTEAHU YCAYTK. B TO3M cMuchA, EBPOTPBCT MOXKe aAa cnpe VAWM OTMEHMU
AEVNCTBMETO Ha cxeMaTa, B CAyYau Ha: NpeKpaTABaHe Ha LAAOCTHaTa AeMHOCT Ha OpraHnsaunaTta
WA Ha YAOCTOBEpPABAaLLUMA OpraH; obABABaHE B HECbCTOATEAHOCT; MOPaAW Kpau Ha MU3HEeHWA
LMKDBA AW U3BaXKAAHE OT EKCNAOATaLMA Ha XapAyepeH U/uam codTyepeH eAeMeHT, 3NOA3BaH 3a
NPeAOCTaBAHE Ha EeAeKTPOHHa WAEHTMOMKAUMA; NPU KOMMNPOMETUPaHe WAM CbMHeHue 3a
KOMMPOMETMPAHE Ha YaCTeH KAIOY; B CAyYam Ha OeACTBME VAW Ha CEPUO3HU NMPOBAEMU, KOUTO
He NMO3BOAABAT 3aA0BOAUTEAHO Bb3CTAHOBABAHE Ha YCAyraTa 3a eAeKTPOHHA MAEHTUdMKaLMA.
EBpoTpbcT MoOXe pAa npekpaTn He3abaBHO M3A3AEHO OT  Hero aTpubyTuBHO
YAOCTOBEPEHMNE, C KOETO Ce MOAMNCBA U3ABAEHMETO C AMYHU AQHHU MPU: CMBbPT UAM NOCTaBAHE
noa 3anpetyeHre Ha GU3NYECKOTO AULE MAM C MpeKpaTsaBaHe Ha NpeaACTaBUTEAHaTa BAACT Ha
IOPUAMHECKOTO  AMLE; MNPU  YCTaHOBABaHE Ha HEBEPHUM AAHHW NpU  U3paBaHeE  Ha
YAOCTOBEPEHMETO; NP NPOMAHA B YAOCTOBEPEHa Bede MHbOopMaLma; NpmM KOMNpPoMeTHMpaHe Ha
yactHuAa Katod mam TNH Kopa; 3aryba Ha MOOUAHO YCTPOMCTBO; 3AOHaMeEpPEeHU AEUCTBUSA;
3abaBAHe B 3aMAalLL@HETO Ha AbAXKMMO Bb3Harpa*kAEHWe; MCKaHe 3a NpeKkpaTABaHe OT CTpaHa Ha
AVLETO.
MobuAHOTO NpUAOKEeHVE Ha EBPOTPBCT NpeaocTaBA Bb3MOMHOCT Ha BCEKW MNOTPebuTen
A3 AEaKTMBMPA CPEACTBOTO 3a EAEKTPOHHA MAEHTUOUKALMA NPU akTMBMPaHe Ha CbOTBETHaTa
dyHkumonaaHoct. C  akTuBMpaHe Ha QYHKLMOHAAHOCTTa 3a 3aKkpuBaHe Ha npoduA B
NPUAOXKEHMETO Ce NpeKpaTABa U AOMoOBOpa 3a MNPEeAOCTaBAHE Ha YCAyra 3a EeAeKTPOHHa
naeHTMdmkauma. NpekpateHata naeHTUdUKaUMA HE MOXKe Aa Obae MOAHOBEHA, HO MOXe Aa
6bae nMouckaHa HoBa. Bcekm notpebuten Moxke apa 3adBU CnMpaHe WAM MNpekpaTtABaHe Ha
aTPUOYTMBHO YAOCTOBEPEHME NPEe3 MOBUAHOTO NPUAOHKEHNE Be3 NPOBEPKa Ha CAMOANYHOCTTA.
VickaHe 3a crnvpaHe WAM OTMsAHa Ha LUfAAaTa CxeMa 3a MAeHTMbMKauums, KakTo U 3a
CnMpaHe WAW MNpekpaTsBaHe Ha YAOCTOBepeHus unspaseHn oT EBpoTpbeT Ha dusmueckn m
IOPUAMYECKM AMLLA, C KOUTO Ce MOAMMCBAT U3ABAEHUATA 33 NPEAOCTaBAHE Ha AMYHU AQHHU MOXKe

Aa MNOCTbMM OT Komucunarta 3a peryanpaHe Ha C'bO6LLI,eHl/IFITa AN AbP>KaBHa OpraHn3aunda, KoATo
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MMa NpaBoOMOLMA B CbOTBETCTBNE C HALMOHAAHOTO 3aKOHOAAQTEACTBO.

4.5 WAEHTUOUKAUNA N NMPOBEPKA HA CAMOAUYHOCT CAEA SAKPUBAHE HA
NMPOOUA

Mpu akTMBMpaHe Ha GYHKLUMOHAAHOCT Ype3 MOBUAHOTO NMPUAOKeHWe Ha EBpoTpbeT 3a

N3TpUBaHe Ha NPOPUA 1 MPU KeAaHMe OT CTPaHa Ha AAAEHO AWLIE 3a MPEAOCTaBAHE Ha yCAyra 3a

MAEHTUPMKALMA CAep BpeMe, TO TpAbBa Aa MPeMUHe Mpe3 HOB MPOLEC Ha perucrpauunsa u

naeHTUdMKaLma.

4.6 WN3NCKBAHNA OTHOCHO ONEPATUBHATA CbBMECTUMOCT

YaeH 12 ot Peraament (EC) ot N2 910/2014 (CobTpyaHMYecTBO U onepaTvBHA
CbBMECTUMOCT) NPEABMXKAQ, HALMOHAAHUTE CXEMU 33 EAEKTPOHHA MAEHTUOMKALMA, 38 KOUTO ce
M3BbPLUBA YBEAOMSABAHE CbrAacHO YA. 9, naparpad 1, Aa 1 B3aMMOAENCTBAT M TOBA A@ HAAOXKM
Cb3AABaHETO Ha paMKa 3a onepaTMBHa CbBMecTUMOCT. CxeMaTa 3a eAeKTPOHHa UAEHTUbMKaumA
Ha EBpoTpbCT e um3rpaseHa B cboTBeTCTBME C M3MCKBaHWATa Ha Peraament (EC) 2015/1501
OTHOCHO TEXHWYECKUTE U OnepaTUBHUTE W3WCKBaHWA, 3a Aa rapaHTMpa onepaTtvBHaTa
CbBMECTMMOCT C APYIMTE CXeMU 3a EeAEKTPOHHa WMAEHTUdMKALMA, 3a KOWUTO ce M3BbpLUBa
yBEAOMABAHE OT AbPXaBUTE YAeHKN Ha KoMucnaTa.

EBpoTpbeT nputexasa ceptudmkauma ot OpraH 3a oueHABaHe Ha CbOTBETCTBMETO MO
Peranament (EC) N2 2015/1502, KOMTO KOHCTaTUpa M3MbAHEHWE Ha M3UCKBAHWATA Ha YA. 4 OT
Pernament (EC) N2 2015/1501 OTHOCHO KaTeropuaMpaHeTo Ha HaLMOHAAHUTE HMBa Ha
OCUTYPEHOCT Ha HOTUPULMPAHUTE CXeMW 3a eAeKTPOHHa MAeHTUdMKaAuMsa Aa Ce U3BbPLUBA
CbrAaCHO W3WCKBaHWATa, onpeaeneHn B Peraament (EC) N° 2015/1502 wn cvoTtBeTcTBME C
onpeaeneHoTo B YA. 8, T. 2 Ha PeraamenT (EC) N2 910/2014 HuBO Ha ocurypeHocT ,BMCOKO" 3a
CPEACTBO 3a eAeKTPOHHa MAEHTUdUKaLMA.

Ycayrata 3a eAeKTpOHHa naeHTudmKauma Ha EBpoTpbeT ce npeaocTaBa No METOAOAOTUS
3a MAEHTUOMKALMA Ha AMLA, KOATO OTroBapA Ha uanckeBaHuata Ha YA. 11 ot Peraament (EC) N°
2015/1501 3a cbbupaHe Ha MUHMMAAEH Habop OT AMYHU AAHHW, KOUTO HEABYCMWCAEHO Lie
NPeACTaBaT GU3NYECKO UAM IOPUANYECKO AnLe. MUHUMAAHUAT Habop OT AaHHKM 3a dusmnyecko
AMLE BKAIOYBA: GaMUAHO uMe (MAM KUMeHa), cOBCTBEHO UMe (MAM MMeHa), AaTa Ha paXkAaHe,

HauMOHaA€H YHWKaAeH VI,A,eHTVICI)VIKaTOp, dKO WMa TaKbB, B CbOTBETCTBME C TEXHUNYHECKUTE
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HAUMOHAAHO HBO YCAYTA 3A EAEKTPOHHA MAEHTVOVKALINA
cneumdurKaLmm 3a LeAnTe Ha TpaHCrpaHuyHaTa MAEHTUGUMKALMA, KOMTO Aa OCTaBa HeMnpPOMeHeH
KOAKOTO € Bb3MO>XHO MO-ABArO BpeMe, MOOUAEH HOMEp M appec Ha eAeKTpOoHHa nouwa. 3a
IOPUAMYECKO AMLE U 33 GU3MYECKOTO AULE - HEroB MPeACTaBuTeA (ynpasuTeAn, YAEHOBE Ha
CbBETU, MPOKYPUCTU U AP.), KOraTo MPeACTaBUTEAHATa BAACT MPOM3TMYa OT 3aKOH Ce MpaBu
oTAaAeYeHa MpoBepKa Bb3 OCHOBa Ha BMWCaH B MPUAOXKEHWETO Ha EBpoOTpbCT HaumoHaAeH
YHUKaAeH WAEHTUOUMKATOP B CbOTBETCTBME C TeXHUYecKkuTe crneumduKkaumm 3a LeAuTe Ha
TPaHCrpaHWYHaTa MAEHTUOUKALMA, KOMTO Ad OCTaBa HEMPOMEHEH, KOAKOTO € Bb3MOXKHO Mo-
ADBATO BPEME.

CxeMaTa 3a eAeKTpOHHa uaeHTMdUKauMA e BHeppeHa cbraacHo Peraament (EC) N°
910/2014 n paspaboTeHuTe B CbOTBETCTBME C HErO TeXHMYeckn creundukaummn. B ,Mpaktuka
Npv NpeAoCTaBAHe Ha KBaAMULMPAHU YAOCTOBEPUTEAHM YCAyrn” Ha EBpoTpbeT 1 B MMoAnTrka
M MNpakTUKa Npu npepocTaBAHe Ha KBaAMbuuMpaHa ycAyra 3a M3paBaHe Ha aTpubyTUMBHO
yAocToBepeHue” e onvcaH npodua Ha aTpnbYTUBHOTO KBaAMGULMPAHO YAOCTOBEPEHNE, KOETO
€ 4acT OT CPEACTBOTO 3a EAEKTPOHHAa MAEHTUOMKALMA U € B CbOTBETCTBME C U3NCKBAHWATa Ha
ctaHpaptute: ETSI EN 319 412-1, ETSI EN 319 412-2, ETSI EN 319 412-3 v ETSI EN 319 412-5.
EBpoTpbCT NpeaoCcTaBs CPEACTBa 33 EAEKTPOHHA MAEHTUMKALMA B CbOTBETCTBUE C NOCOYEHUTE
M BCUYKWM APYTU TEXHUYECKM crneumdmnKkaumm u npenopbKu, CbOTHOCUMKN KbM paspaboTeHaTa oT
opraHu3aumATa TEXHOAOTMA N B M3MbAHEHME Ha M3nckBaHuATa Ha PeraamenTt (EC) N° 2015/1501
3a LeAuTe Ha onepaTuBHaTa CbBMECTUMOCT.

BbB Bpb3ka C MeEXaHM3MUTE 3a yperkpaHe Ha CMopOoBe, KaKToO € MocoYeHo B YaeH 13 Ha
Pernament (EC) N° 2015/1501 B KOHTeKcTa Ha onepaTtvMBHaTa CbBMeCTUMOCT, EBpoTpbCT MMa
npoueAypa 3a MoapaBaHe, PasrAeXAaHe W pellaBaHe Ha MPEeAAOXKEHWA, >KaAbu, CUrHaau wm
peKAaMaLMn, MOAYYEHU OT MNOTPEOUTEAN, KAUEHTU WAW AOBEpPABALLM Ce CTPaHM OTHOCHO
NPEeAOCTaBAHETO Ha YCAYITMTE WAUM APYrM CBbP3aHU C TAX BbNpocu. (BM>K T. 21 oT HacToAwmA

AOKYMEHT).

5 KOHTPOA HA ®USUNYECKATA CUTYPHOCT
Mepkute cBbp3aHn ¢ ¢pusmnyeckata 3awmta Ha MHPOPMAUMOHHUTE AGHHMW, TEXHOAOTUYHUTE
CUCTEMU, MOMELLEeHNATa N CBbP3aHMUTE C TAX MOAAbPXKALYM CUCTEMU Ca ONMCaHN BT. 6.5 n 1. 6.6

OT AOKyMeHTa ,[lpakTrka npu npeaocTaBAHe Ha KBaAUPULMPAaHU YAOCTOBEPUTEAHUN YCAYTN”.
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5.1 NMOMELWLEHUA N KOHCTPYKUUNA HA MOMELLEHUATA
EBpoTpbCcT pasnosara cbC CNeLMaAHO KOHCTPYyMpaHu U 0b6opyABaHW MOMELLEHUA C Hal-
BMCOKa CTeneH Ha KOHTPOA Ha GU3MYECKN AOCTbM, B KOUTO ce MoMellaBaT YAOCTOBepABaLLmA

opraH Ha EBpOTpBCT 1 BCUYKNUTE LLEHTPAAHN KOMMOHEHTU Ha MHPPaCTPyKTypaTa.

OnvcaHne Ha NOMEeLLYEeHNATa N CBbP3aHUTE C TAX MOAABPXKALUM CUCTEMU ca CbabpxKaT B T. 5.1

oT AOKyMeHTa ,[lpakTuka npu npeaocTaBAHe Ha KBaAUPULMPaHN YAOCTOBEPUTEAHUN YCAYTn”.

5.2 OU3INYECKU AOCTHN

Ousnyeckata CUrypHOCT Ha CUCTEMUTE 3a M3AaBaHe U yNpaBAEHME Ha YAOCTOBEPEHMUA U
Cb3AaBaHe N ynpaBA€HME Ha eAeKTPOHHa UMAEHTUMYHOCTTa € Cbo6pa3eHa C N3NCKBaAHWMATa Ha
MEXAYHAaPOAHM CTaHAAPTU U NPenopbku. EBPOTPBCT € pPasnoAOXKUA CBOATa KPWUTUYHA
nHbpacTpykTypa B ABa WwKada, cepTndumumpanHm No BCUYKM M3MCKBaHUA 3a TakaBa KaTeropus
CPeACTBa 3a CbXxpaHABaHe B CMeuVaAHO U3MPaAAEHWN ABE 3alMTEHU U U3OAMPAHWU MOMELLEHNA, B
ABa AelTa LeHTbpa. 3a 060pyABaHETO B 3alUMTEHUTE N M3OAMPAHN NoMelleHnsa Ha EBpoTpbeT e
ocurypeHa o¢usmyecka HenpukocHoBeHOCT. MMa aABydaKTOpeH KOHTPOA Ha AOCTbMa W
AeHOHoLWHa dunsnyecka oxpaHa. He e nosBoAeH A0CTbN A0 WKadoBeTe ¢ 0bopyABaHETO Ha No-
MaAKO OT 2 (AB€) OTOPU3MPAHN TEXHUYECKN AMLa Ha EBpoTpbeT. Becekn pocTbn A0 NoMelleHnATa

C KPpUTUYHA MHbPACTPYKTypa Ce AOKYMEHTMPA B CMELMAAHN KYPHAAM.
3alwmTaTa Ha LeHTpaAHaTa crpaaa Ha EBpoTpbeT e peaamsmpaHa oT 24-yacoBa oxpaHa. B
nomMeuweHuaTa Ha EBpotpbct mma Cucrema 3a anapMeHa curHaamsaumda, Cucrema 3a

BI/IAeOHa6AfOAeHV|e, CurHaaHo-mnssectuteaHa cucrema u Cucrema sa KOHTPOA Ha AOCTbNa.

Qusnyeckata CUrypHOCT Ha cuctemuTe e onucaHa B T. 5.1.2 oT pokymeHTa ,[lpakTuka npu

npeAoCTaBAHe Ha KBaAUPULMPaHU yAOCTOBEPUTEAHU YCAYyrn”

5.3 CBbXPAHEHUE HA HOCUTEAU HA AAHHU
Bcuukn HocuTeAn cbabprKalum coPTyep, apxXmMBU Ha AGHHW UAM OAMTHa MHbOPMaLMA ce
CbXpaHABaT B OrHeyrnopHa Kaca B MOMELIEHMA CbC CMneunareH AOCTbM C BbBEAEH KOHTPOA Ha

AOCTDbBIM. B noMeweHneTo C apxmBa Ha EBpOTp'bCT MMa Mn3rpapeHa cncremMa Ha c|>v131/|qec+<a n
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AOTMYECKa 3almTa. 3anncBaHeToO M CbXPaHABAHETO Ha 3Ha4yMMa MHbopPMaLMA ce OCbLLEeCTBABA
NMOCPEACTBOM edeKTMBHaA CUCTEMa 3a YMpPaBAEHWE Ha 3anucuTe, KaTo Cce B3eMaT MPEeABUA
NPUAOXKMMOTO 3aKOHOAATEACTBO U AODpPUTE MNPaKTUKM MO OTHOLWEHMEe Ha 3awuTtata U
3ana3BaHeTo Ha AaHHWTe. EBpOTpbCT noaabprka 6asa OT AaHHW, B KOATO Ce CbXpaHABa
nHdopMaLmATa 3a AEMHOCTTa, CBbp3aHa C NPEeAOCTaBAHETO Ha eAeKTPOHHATa MAEHTUdMKALMA U
YAOCTOBEPUTEAHN YCAyru. basaTta oT aAaHHM ce noaabpx<a aubepeHuMpaHo: 6asa AaHHW,

baliAOBU CUCTEMU U apPXMBU.

[lpoyecvT 3a paboTta ¢ HocuTeam e onucaH B T. 5.1.7 oT asokymeHTa ,[lpakTuka npwu

NpeAoCTaBAHE Ha KBaAUGULMPaHN YAOCTOBEPUTEAHU YCAYTU”.

5.4 N3XBBPAAHE HA OTNAADBUUTE

EAEKTPOHHM HOCUTEAW, CbAbPXKalM 3HaYMMa WHGOPMaLMA 3a CUTYpPHOCTTa Ha
EBpoTpbCT, cAep M3TUHaHe Ha ONpPeAeAeHMA, CbrAaCHO BbTPELUHUTE MnpaBuAa MNepuop Ha
CbXpaHeHue, ce yHuuwoxKaBaT. HocuteanTe Ha mMHboOpMauma 3a KpuUNTorpadCkm KAOHOBE WM
KOAOBE 3a AOCTbM, M3MOA3BaHW 3a TAXHOTO CbXpPaHeHWe, ce pasppobABaT C MOAXOAALLM
TeXHWYEeCKM yCTPOWCTBa. ToBa Ce OTHacA 3a HOCUTEAUTE, KOUTO He MO3BOAABAT OKOHYaTEAHO
3aAMYaBaHe Ha CbXPaHEeHW AaHHW U TAXHOTO MOBTOPHO M3MoA3BaHe. B onpepeneHn cayyan,
nHOPMaLMATa OT MPEHOCUMU HOCUTEAWN CE YHULLOXKABa, Ype3 U3TPMBaHE UAM popMaTnpaHe Ha

yCTpOVICTBOTO 6e3 Bb3MO>XHOCT 3a Bb3CTaHOBABaHe.

Mepkute cBbp3aHu C npoLeca no N3XBbPAAHE Ha OTrnaasbum e onucaH B 7. 5.1.8 oT pokymeHTa

JTpakTuka npu npesocTaBaHe Ha KBaAUPULMPAHU YAOCTOBEPUTEAHUN YCAYTI”.

6 OPrAHUSALUMNOHEH KOHTPOA

Bcnukm  npoueaypw, Kacaewm CcUrypHocTTa npu  M3paBaHe, aAMUHUCTPUpPaHe U
M3MNOA3BaHE Ha KBaAUULMPaHU aTPUOYTUBHN YAOCTOBEPEHUA U Cb3AaBaHe U yNpaBAEHWE Ha
EeAEKTPOHHa MAEHTUOMKALMA, Ce M3MbAHABAT OT AOBEpPeEH NepcoHan Ha EBpoTpbeT. EBpoTpbeT
MOAABP>Ka AOCTaTb4yeH OpoWn KBaAMOUUMPAHW CAY>KUTEAW, KOUTO BbB BCEKM MOMEHT OT
ocbllecTBABaHe Ha AeVHOCTTa My Aa ocurypasaT CbOTBETCTBME C  AEWUCTBALLOTO

3aKOHOAATEACTBO M BbTPELWHNTE NMpaBrAa M HOPMW Ha APYECTBOTO.
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[poueaypata e onucaHa B T. 5.2 oT aokymeHTa ,[lpakTuka npu npeaocTaBaHe Ha

KBaAMPUUMPAHN YAOCTOBEPUTEAHN yCAYrn”.

7 3ANMUNCU HA CbBUTUA U NMOAADBPXAHE HA XXYPHAAU

3a epeKTMBHO ynpaBAeHWe U QYHKLMOHWPaHe Ha EBPOTPBCT, BCUYKM CbOUTUA, MMaLLM
CbLLECTBEHO 3Ha4YeHWe BbPXy CUFYPHOCTTa M HAAEXKAHOCTTa Ha TeXHOAOrMYHaTa CuUcTeMa,
KOHTPOAa BbPXy MNepcoHaAa W noTpebuTeAnTe, M Bb3AEUCTBMETO BbPXY CUFYpPHOCTTa Ha
NpPeAOCTaBAHUTE YCAYrM ce 3anmcBaT. EBpOTPBCT rapaHTMpa BUMCOKO HMBO Ha CUIYPHOCT Ha
AVNYHUTE AaHHW NPU TAXHOTO 0bpaboTBaHe 1 KpunTupaHe. B cayyal Ha MHLUMAEHT € Bb3MOXHO
6bpP30 Bb3CTaHOBABAHE Ha CbXPaHABaHUTE 3anucu.

MHdopMaumaTa 3a eAeKTPOHHUTE XKypPHaAK Ce reHeprpa aBTOMaTUYHO.

MypHaAM Ha 3anucK Ha PerucTtpMpaHn CbbUTUSA Ce CbxpaHABaT BbB ¢alAoBe Ha
CUCTEMHUA AMCK 33 Han-MaAKo 6 (wecT) Meceua. [Tpe3 ToBa BpeMe Te ca AOCTbMHU OHAAWH AU B
npoLec Ha TbpCeHe OT OTOPU3NPaHUN CAY>kMTeAn Ha EBpoTpbeT. Caep TO3M Nepuroa, 3anmcute ce
CbxpaHABaT B apxmBuTe. ApXMBUPAHU XKYPHaAK ce 3ana3BaT B NpoabAxeHne Ha noHe 10 (aeceT)
FOAMHMW, CAEA KOETO Ce YHWMLLIOXaBaT NO CUFYPEH HavumH.

ApPXVBBT Ce MOAMUCBA C EAEKTPOHEeH noanuc/mevat. VIHGopmaumaTa OT 3anucuTe B
AOTOBETE MEPUOANYHO Ce 3amnncBa Ha GUINYECKN HOCUTEAMN, KOUTO Ce CbXpPaHABaT B CreLnaneH

CGDI(I), HaMupal, ce B noMeleHmne C BUCOKa CTeneH Ha (I)VI3VI‘-I€CKa 3almTa U KOHTPOA Ha AOCTbMa.

[lpoueaypata no ynpaBAeHMe Ha 3annucu U NMOAAbPXKaHE Ha XypHaAu e onucaHa B T. 5.4 ot

AOKyMeHTa ,[lpakTuka npu npeAocTaBaHe Ha KBaAMPULMPAaHU YAOCTOBEPUTEAHN yCAYrn”,

8 YA3BMMOCT 1 OLIEHKA

EBpoTpbCT KaacuduumMpa m NOAAbPKA PEerucTpy Ha BCUYKW aKTMBW B CbOTBETCTBME C
nsmckeanuata Ha ISO/IEC 27001. CoraacHo ,loAnTukaTa no nHbopMaUMOHHA CUTYPHOCT” Ha
EBpoTpbcT ce M3BbpLIBa aHaAM3 Ha OLEHKaTa 3a YA3BMMOCT MO BCUYKW BbTPELUHU NpoLeAypwy,
MPUAOXKEHMA U MHOOPMALMOHHM CUCTEMMW. VI3UCKBaHWA 3a aHaAM3 MOraT, CbLLIO Taka, Aa 6bAaT
onpeAeAeHn OT BbHLUHA MHCTUTYLMA, YTbAHOMOLLEHa Aa M3BbPLBa npoBepka Ha EBpoTpber.

AHaAN3DBT Ha pncKka ce n3BbpLiBa Han-MaAKoO BEAHDXK TIOANLLHO. Pelwienneto Aa Ce npuncTbn KbM
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adHaAn3 Ce N3BbpLlBa OT CobBeTa Ha ANPEeKToOpUTE.

MepKMTe CBbpP3aHN C oUeHKara Ha yA3BWMMOCT Ca OfnncaHun B T. 5.4.8 ot AOKYMEHTa ,,npaKTI/IKa

npyv NPeAoCTaBAHE Ha KBAaAUPULMPAHU YAOCTOBEPUTEAHUN YCAYTn”.

9 APXMBUPAHE

EBpoTpbcT apxvBMpa BCUYKM pAaHHWM U dalinoBe, CBbp3aHW c: MHbOpMauuATa npu
perncrpauma; CbC CUNyPHOCTTa Ha CUCTEMaTa; BCUYKM WCKaHWA, MOAAEHW OT MOTPeObUTeAnTe;
uAraTa nHbopMaLmAa 3a NOTPEOUTEAUTE; BCUYKN KAIOYOBE, M3MOA3BaHN OT YAOCTOBEpPABALLMTE
OpraHu W OT perncTpmpalima opraH; W uAAaTa KOPEeCNoOHAEeHUMA Mexxay EBpoTpbcT wm
noTpebuteanTe. Ha apxvBMpaHe ca MOAAOXKEHU BCUYKU AOKYMEHTU N AAHHUW, U3MOA3BAHW B

npoueca Ha NpoBepKka Ha CaMOAMYHOCTTa.

lNpoueaypata no apxuBupaHe e onucaHa B T. 54.8 oT aokymeHTa ,[lpaktuka npwu

npeAoCTaBAHE Ha KBaAUGULMPaHU YAOCTOBEPUTEAHU YCAYTU”.

10 NMPEKPATABAHE HA AEMHOCTTA HA EBPOTPBCT
3aAbAXKEHNATA, ONUCaHM MO-AOAY, Ca pPa3paboTeHu, 3a Aa MUHUMU3UPAT NPEeKbCBaHMATA
B AEVHOCTTa Ha NOTpebuUTeAUTe U AOBEpPABALLMTE CEe CTPaHW, NMPOU3TUYALLM OT PeLleHneTo Ha

EBpoTpbeT A2 NnpeycTtaHoBm paboTa.

10.1 MPEKPATABAHE HA AEMHOCTTA HA YAOCTOBEPABALL, OPTAH

lNpy npekpaTABaHe Ha AEWHOCTTa Ha YAOCTOBepsABall, opraH, EBpoTpbcT um3BbpluBa
CAEAHOTO:

» ChepBa akTyaaMsvpaH M 0AODpPeH OT pPbKOBOACTBOTO MNAaH U CLeHapui 3a
npekpaTABaHe Ha AEMHOCTTa Ha YAOCTOBEPABALL, OpraH;

» yBeaomsABa notpebuteamte, OpraHa NO HaA30p W TpPeTUTe CTpaHu 3a
npeKkpaTABaHETO Ha AEMHOCTTa Ha CBOA yAocToBepsaABaly, opraH. ViHbopmaumaTa ce npeaoctassa
4ypes3 UMeWNA UAM Ypes NybArKyBaHe Ha canTa Ha EBpoTpbeT;

»  npeKkpaTABa pa3spelleHNeTO Ha BCUYKW AMLA, KOUTO MMaT AOTOBOPHU AEMHOCTU Ad

n3BbpLlBaT ,A,ePIHOCTl/I, CBbpP3aHN KOHKPETHUA YAOCTOBEPABALL OpraH;,;
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»  nNpean npekpatABaHe Ha AEMHOCTTa Ha YAOCTOBEPABALLMA OpraH, B pa3yMeH CPOK,
MPEXBbPAA 33ABAXKEHWATA CUM MO MOAAbPXKAHE Ha uAraTa uHGOpPMauma, HeobxopMMa 3a
npeaoCTaBAHE Ha AOKa3aTeACTBa Ha HaAEeXKAHa CTPaHa;
>  npean Aa npekpaTu AEMHOCTTa, YaCTHUTE KAIOYOBE, BKAIOYMTEAHO pe3epBHUTE
KonuA, BMBaT YHULLOXKEHN NAN N3TETAEHW OT ynoTpeba No TakbB HauYMH, He AUYHUTE KAIOYOBE Ad
He MoraT pAa 6baaT U3BAEYHEHN;
> NPV Bb3MOXHOCT MPEXBBPAA AEMHOCTTa CU Ha APYT KBaAUPULMPAH AOCTaBYMK;
>  EBpOTpBLCT nNpuaAara Mepku 3a NMOKPWBaHE Ha Pa3XOAUTE B CAyYal Ha OaHKPYT WAU
nopaau APYrv MPUYMHKN 3a NpekpaTABaHe Ha AEMUCTBMETO Ha yAOCTOBepsABall, opraH. B cayyan,
4ye He e B CbCTOAHME Aa MOKPWE pPasxopMTe caM € MPEeABUAMA MEpPKWU B pPaMKUTe Ha
NPUAOXMMOTO 3aKOHOAATEACTBO;
»  NPOMEeHA cTaTyca Ha ONepaTUBHOTO YAOCTOBEPEHUE;
> npeKparAaBa M3AaBaHETO HOBW YAOCTOBEpPEHWMA, HO MNPOAbAXMAaBa Aa YMNpaBAABa
aKTUBHUTE YAOCTOBEPEHUA A0 KpadA Ha TAXHOTO AENCTBUE;
»  MpaBu TbProBCKW Pa3yMHW YCUAMA, 3@ A CE CBEAE A0 MWHMMYM HapyllaBaHETO Ha
WHTepecuTe Ha noTpebuteanTe.
EBpoTpbCT caean M He ponycka mMspaBaHe Ha YAOCTOBEPEHME 3a CPOK, MO-AbABI OT

BaAVMAHOCTTa Ha YAOCTOBEPABALWLMA OpraH, KOMTO ro e N3AAA.

10.2 MNPEXBbPAAHE HA AEMHOCT KbM APYI AOCTABUYMK HA EID/ KYY

3a pa ce oCUTypW HenpeKbCHaTOCT Ha M3AaBaHe Ha CPEACTBO 33 EAeKTPOHHa
MABHTUOMKALMA N KBAAMOULMPAHN YAOCTOBEPUTEAHM YCAYrM Ha notpebuteante, EspoTpber
MOXe Aa MOAMULLIE CriopasyMeHue C APYr KBaAndUUMpPaH AOCTaBYMK Ha YAOCTOBEPUTEAHM
ycayru. B Tosn cayvan, EBpotpber:

» yBepomaBa OpraHa No HaA30p 3a HAMEPEHMETO CU, He MO-KbCHO OT 2 Mecela npeau
AaTaTa Ha NpekpaTABaHe U NPEXBbPAAHE Ha AENHOCTTa;

» noaara BCUYKU YCUAUA U TPUXKUK, 33 A3 MPOABAXKWU AEUCTBMETO Ha M3A3AEHWUTE
NOTPEOUTEACKU YAOCTOBEPEHUS;

» yBeaomaBa nucMmeHo OpraHa Mo Hap30p M NoTpebuteAnTe, Ye AeMHOCTTa My ce
noemMa OT ApPyr KBaaMbuumpaH AOCTaBYMK, KaAKTO W OTHOCHO HAMMEHOBAHMETO My.

YBeAOMAEHMETO ce NybAMKyBa Ha MHTePHeT CTpaHunuaTta Ha EBpoTtpbeT;
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»  yBeAOMABa MOTPebUTEAUTE OTHOCHO YCAOBMATA MO MOAAPBXMKKA Ha MpexBbpAeHaTa
nHdopMaLma KbM NpMeMalLma AOCTaBUYNK,;

» MPOMEeHA cTaTyca Ha OnepaTMBHUTE YAOCTOBEPEHMA U HaAAEXHO MpeaaBa UAAaTa
AOKYMEHTaLMA, CBbpP3aHa C AEMHOCTTa CM Ha NpMeMalLmA AOCTaBYMK, 3a€AHO C BCUYKWM apXMBHY,
KaKTO M BCUYKWN M3AAEHU YAOCTOBEPEHUA;

> M3BbPLUBA HEOOXOAMMUTE AEWCTBUA 3a MNPEXBbPAAHE Ha 3aAbAKEHMATa no
NOAAPDBXKKa Ha MHGOPMaLMATA KbM NpueMaluma AOCTaBYMK;

»  npueMalmAaT AOCTaBYMK NOeMa npasaTa, 3aAbAXKEHUATa M apxnBa Ha EBpoTpbCT.

10.3 OTHEMAHE HA KBAAMOULINPAH CTATYT HA EBPOTPBCT
Mpwn oTHeMaHe Ha KBaAMbULMPaHUAT CTaTyT Ha EBPOTPBCT, TOM M3BbPLUBA CAEAHOTO:
»  yBeAOMABa NoTpebuTeAnTe CU 3a MPOMEHEHUA CU CTaTyT;
»  NpOMeHA cTaTyca Ha CBOUTE YAOCTOBEpPEHUA;
»  npekpaTtABa Aa U3AaBa HOBUW KBaAUULMpPaHW aTpUBYTUBHM YAOCTOBEPEHMS;
»  NpaBW TbProBCKW Pa3yMHU YCUAMA, 33 A3 CE€ CBEAE A0 MWUHMMYM HapyllaBaHeTO Ha

MHTEepeCcuTe Ha I'IOTpe6l/ITe/\l/ITe.

11 YNPABAEHUE N KOHTPOA HA TEXHUYECKATA CUTYPHOCT
[MpoueaypuTe 3a reHeprpaHe v ynpaBAeHUE Ha KPUNTOrPapCKUTE KAIOYOBE U CBBP3aHUTE C
TAX TeXHUYECKN U3NCKBaHWA Ca onucaHu B T. 6 OT AOKyMeHTa ,[IpakTukata npu npeasocraBaHe

Ha KBaAUGULUMPaHN yAOCTOBEPUTEAHU YCAYru”.

12 CUT'YPHOCT HA KOMMKOTLPHUTE CUCTEMU

EBpPOTPBCT 1M3MOA3Ba €AMHCTBEHO HaAEXAEH U CUTYpPeH Xapayep v codTyep, KouTo ca
4acT OT HeroBaTa KOMIMIOTbpHaTa cucTeMa. KoOMMIoTbPHUTE CUCTEMU, Ha KOUTO PaboTAT BCUYKU
KPUTUYHW KOMMOHEHTU OT MHpacTpyKTypaTta Ha EBpoTpbCT ca obopyaBaHu 1 KOHOUTypUpaHu
CbC CpPEeACTBa 3a AOKaAHa 3awmTa Ha AOCTbMa A0 codTyepa M UHPOPMALMOHHWUTE AaHHU.
EBpoTpbCT M3NoA3Ba MpoLeAypw 3a ynpaBAeHWE Ha MHPOPMaLMOHHAaTa CUTYPHOCT Ha uAAaTa

MHOPACTPYKTypa B CbOTBETCTBME C OOLLONPUETU B MEXAYHAPOAHATA NPAKTUKA CTaHAAPTH.
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[lpouesypata e onucaHa B T. 6.5 or aokymeHta ,[lpakTuka npu npesocTaBaHe Ha

KBaAMPUUMPAHN YAOCTOBEPUTEAHN yCAYrn”.

12.1 CUTYPHOCT HA XXUSHEHUA LUUKDBA HA TEXHOAOITMYHATA CUCTEMA
Bcruku xapayepHu NnpoMeHn ce HabAaoaaBaT U perncTpnpaTt oT OTOPU3MPAHN CAYXKUTEAN
Ha EBpoTpbct. [lpn 3akynyBaHe Ha HOBO TexHMYecko obopyaBaHe, TO Ce AOCTaBA C
HeobxoaMMUTE MpoLesypU 3a eKCrnAoaTauma WU MHCTPYKUMK 3a noasBaHe. OcbliecTBABa ce
HaA30p Ha GYHKLMOHAAHOCTTa Ha TEXHOAOTMYHATa CUCTEMA U Ce rapaHTMpPa, Ye TA GyHKLMOHMPa

MPaBMAHO N B CbOTBETCTBME C AOCTaBEHAaTa MPOM3BOACTBEHA KOHOUTypaLmA.

llpoueaypata e onucaHa B T. 6.6 oOT AokymeHTa ,[lpakTuka npu npeaocTaBAHe Ha

KBaAMPUUMPAHN YAOCTOBEPUTEAHN yCAYrn”.

4.1. MPEXOBA CUTYPHOCT
B nHdbpactpykTypaTta Ha EBPOTPBCT ce M3MoA3BaT CbBPEMEHHW TEXHUYECKN CPEeACTBa 3a
obMeH 1 3aWmTa Ha MHbopMaLMA, 3a Aa Ce rapaHTMpa MpeXKoBaTa CUIYPHOCT Ha CUCTeMUTE

cpelwy BbHWHWN MHTEPBEHUWMU N 3aNAaxn.

[lpoueasypata e onucaHa B T. 6.7 oT aokymeHTa ,[lpakTuka npu npesocTaBaHe Ha

KBaAMPUUMPAHN YAOCTOBEPUTEAHN yCAYTn”.

13 NPOBEPKA Y KOHTPOA HA AEMHOCTTA HA EBPOTPBCT
lpoueaypata e onucaHa B T. 8 oOT aAokymeHTa ,[lpakTuka npu npeasocTaBAHe Ha

KBaAOUUMNPEHU YAOCTOBEPUTEAHU YCAYTn”.
unp yaA P YeAy

13.1 BDBTPEWHUN OAUTU
BbTpewHute oantn Ha EBpoTpbCcT MMaT 3a LeA aAa KOHTPOAMPAT AeMHOCTTa Mo
NPeAOCTaBAHE Ha YAOCTOBEPUTEAHWUTE YCAYTU N EAEKTPOHHA MAEHTUOUKALMA, AOKOAKOTO Te3un

,A,eVIHOCTM € CbBMEeCTMMN C BHEeApPEHaTa UMHTerpurpaHa cuctemMa 3a YyrpaBAeHUe, BKAKOYBALla
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M3nckeaHuAaTa Ha craHaaptute ISO/IEC 270012, ISO/IEC 27701:20193, I1SO 90014, ISO 223015,
ISO/IEC 20000-1¢, Peraament (EC) N2 910/2014, Peraament (EC) 2016/679’ n BbTpewHuTe
YNPaBAEHCKM peLleHna N MepKkn. EBPOTPBCT NOAAEKM €XKErOAHO HaM-MaAKO Ha eAMH BbTPELUEeH
OAUT. Pe3yATaTnTe OoT oamTUTE ce 0bobLaBaT B pAOKAaAM. Bb3 OCHOBa Ha HanpaBeHUTE OLEHKM
OT AOKAAANTE, PbKOBOACTBOTO Ha EBpOTpbCT HabeaA3Ba MepKM 1M CPOKOBE 3a OTCTPaHABaHe Ha

KOHCTaTnpaHUTE NPONYyCKN N HECHOTBETCTBUA.

13.2 HE3ABUCUM BBHLIEH OAUT

EBpOTpBCT € 06EeKT Ha OAMT Hal-MaAKO BeAHBXK Ha 24 meceua oT OpraH 3a oueHABaHe Ha
cboTBeTcTBMETO. LleaTa Ha oanTa e apa ce MNOTBbPAM, Ye NpeaocTaBAHWTe OT EBpoTpbCT
YAOCTOBEPUTEAHU YCAYTU N €AEKTPOHHA MAEHTUGMKALMA OTrOBapPAT Ha M3UCKBAHUATA NMOCOYEHM
B PernamenT (EC) N2 910/2014 r.

EBpoTpbCT € 06eKT Ha OAUT HaM-MaAKO BeAHDB>K Ha 36 Mecela OT He3aBMCUMM NpoBepABaLY,
eKkunn no MexkayHapoaHute ctanaaptm ISO/IEC 27001, ISO 27701, 1ISO 92001, ISO 22301, ISO/IEC
20000-1. Ueata Ha oaMTa e pa ce NMOTBbPAM, Ye AeMHOCTTa Ha EBpoTpbcT e cbBMecTMMa ¢

BHEApPEHaTa MHTerpmpaHa CUCteMa 3a yrnpaBAeHNe.

13.3 OAUT OT HALULMOHAAHUAT OPTAH NO HAA3OP

B cvotBeTtctBME € UA. 32 OT 3aKoHa 3a EAEKTPOHHWA AOKYMEHT W eAeKTPOHHUTE
yaocToBeputenHn ycayru (3EAEYY), Komucmata 3a peryavpaHe Ha cbobuenuata (KPC) e
HaLMOHaAeH HaA30peH opraH B 0ObOAacCTTa Ha EAeKTPOHHWUTE YAOCTOBEPUTEAHU YCAYTU,
ocblecTBABaLL NpaBoMolmaATa no YA. 466 ot PernamenT (EC) N2 910/2014. KPC npeaoctaBsa u
oTHeMa KBaAvbuuMpaH CTaTyT Ha AOCTaBYMLMTE Ha YAOCTOBEPUTEAHW YCAYTM W Ha
NpPeAOCTaBAHUTE OT TAX YCAyrn B cbotBeTcTBME C YA. 20 1 21 ot Peraament (EC) N2 910/2014.
OpraHbT MO HaA30p Cb3AABa, MOAABPXKA W NMYOAMKYBa HaUMOHAAHWA AOBEPUTEAEH CMMCHK Ha

AMLATa, MPEAOCTaBALLM YAOCTOBEPUTEAHU YCAYTN 1N KBAaAMOULMPAHN YAOCTOBEPUTEAHU YCAYTH,

2ISO 27001 UHpopmaymoHHu TexHoAornn. MeToam 3a curypHocT. Cuctemu 3a ynpaBAeHue Ha CUrypHOCTTa Ha
nHpopmaumAaTa

31SO 27701 Paswuperne kbm ISO 27001 1 ISO 27002 3a ynpasaeHue Ha NOBEPUTEAHOCT Ha MHPOPMaLMATa
4SO 9001 Cuctemu 3a ynpasaeHme Ha Ka4eCTBOTO

5ISO 22301 CurypHocT Ha 06iecTsoTo. CUCTEMU 33 yripaBAeHWEe Ha HEMPEKbCHATOCTTa Ha AGMHOCTTa

61SO 20000-1 Cucrema 3a ynpasaeHue Ha kayecTBoTo Ha T ycayrute
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NMOAUTVKA U TTIPAKTUKA MPU MPEAOCTABAHE HA KBAAOVLIMPAHA HA

HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

cbraacHo YA. 22 ot Peraament (EC) N° 910/2014. B nanbaHeHne Ha ceouTe dyHKkumm KPC nma

NpaBoO Ha CBOOOAEH AOCTBMN B MOAAEXKALLUUTE Ha KOHTPOA OBEKTU; Aa MPOBEPABA AOKYMEHTUTE

3a KBaAMOUKALMA Ha CAY>KUTEAMTE Ha AOCTaBYMUM Ha YAOCTOBEPUTEAHM YCAYrM; Aa WM3MCKBA

CBEAEHUA N AOKYMEHTU, CBbP3aHWM C OCHLLECTBABAHETO Ha KOHTPOAQ; A3 ONMPEAEAA AMLA- OpPraHu

Mo oueHABaHe Ha cboTBeTcTBMETO Mo YA. 33 oT 3EAEYY, Kouto aa m3BbpluBaT npoBepkKa 3a

CnasBaHe OT AOCTaBYMLMTE Ha KBaAUDULMPAHU YAOCTOBEPUTEAHN YCAYTN N Ha U3UCKBAHMATA MO

ya. 21, an. 1 mn 2 ot 3EAEYY; aAa noAyum OT AOCTaBYMLMTE Ha YAOCTOBEPUTEAHU YCAYTU
nHdopMaumATa, HEOBXOANMA 33 N3MbAHEHME Ha NPaBOMOLLMATA M.

HaunmoHaAHWAT opraH NMo Haa30pP MOXe MO BCAKO BPEME Ad U3BBPLUM OANT UAM Ad MOWNCKaA

oT OpraH 3a oueHABaHe Ha CbOTBETCTBMETO Aa HamnpaBW OLEHABaHEe Ha CbOTBETCTBMETO Ha

AeNHoCTTa Ha EBpoTpbCT ¢ nsmnckBaHuaTa Ha PernamenT (EC) N2 910/2014 .

14 OUHAHCOBU OTFTOBOPHOCTU

EBpoTpbcT e oTroBopeH 3a NpepoCTaBAHaTa  yCcAyra 3a NpoBepka Ha
CaMOAMYHOCT/MAEHTUYHOCT Mpea AMuaTa, KOWUTO pasyutaT Ha uaeHTMduKauma. EBpoTpber
OTroBaps, ako BpeAMTe ca No Herosa BWHa. AKo EBpOTPbCT noTBbpaM M nNpueme, 4Ye ca
HacTbMUAW BPEAM, TOW Ce aHraXkmpa Aa MNAaTU HaCTbMUAUTE BpPEAM, KOUTO ca MpAKa W
HenocpeACTBEHa NOCAeAMLLA OT HEOPEXKHOTO NOBEAEHUE Ha CAYKUTEAUTE.

EBpOTPBCT CKAlOYBa 3aAbAXUTEAHa 3acTpaxOBKa Ha AEMHOCTTa CW, KoATO obxBalia W
AEMNHOCTTa My Mo NPeAOCTaBAHe Ha yCAyra no naeHtubukaumsa. EBpoTpbCT HOCKM OTrOBOPHOCT 3a
WeTN, HaHEeCEHU YMULIAEHO WAW NOPaaM HEBPEKHOCT Ha GU3MYECKO MAW IOPUAMYECKO AMLE

nopaAav HEN3MNbAHEHNE Ha 3aAbAXKEHUATA Ha CAYKUTEAUTE CU.

15 HENPUKOCHOBEHOCT HA AMVMHUTE AAHHU

EBpoOTpBbCT € perncrpmpaH Kato aAMUHUCTPATOP Ha AUYHU AaHHW MO peaa Ha 3akoHa 3a
3aliMTa Ha AUYHU AaHHW. B KayecTBOTO CM Ha aAMWMHUCTPATOP Ha AMYHW AaHHUK, EBpoTpbCT
CTPOro CbOAIOA@BA CAY)KUTEAUTE CU Ad M3MBAHABAT M3WCKBAHMATA 3@ MOBEPUTEAHOCT WU
HepasnpoCTPaHeHNe Ha AMYHU A@HHU Ha AMLaTa, CTaHaAM My W3BECTHWU MPW M3MbAHEHWE Ha

,A,eVIHOCTTa Mo €eAEKTPOHHa VI,A,eHTMd)MKaLI,I/IFI.

ﬂpaBM/\aTa 3a Cra3BaHe Ha HelpnKOCHOBEHOCTTa Ha ANYHNTE AaHHW Ca OornnvcaHu B T. 9.4 ot
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA

AOKyMeHTa ,[lpakTrka npu npeAoCcTaBaHe Ha KBaAMPULMPAaHU YAOCTOBEPUTEAHN yCAYrn”.

15.1 MNPABA BbPXY MHTEAEKTYAAHA COBCTBEHOCT
PasAn4HUTE A@HHW, BKAIOYEHW B M3paBaHUTe oT EBpOTPBLCT KBaAndULMpPaHu aTpubyTUBHM
yAOCTOBepeHMA ca 0beKT Ha NpaBa BbpPXy MHTEAeKTyaAHaTa COBCTBEHOCT M APYrM MMYLLLECTBEHN

" HeMMyLLLeCTBEHM NpaBa.

BvnpocsT ¢ nputekaBaHeTo Ha MHTEAEKTyaAHa COBCTBEHOCT e onucaH B T. 9.5 oT AOKyMeHTa

L[lpaKkTuka npu npesocTaBaHe Ha KBaAMpULUMPaHU YAOCTOBEPUTEAHU YCAYTn”.

16 3AABAXKEHUA, OTTOBOPHOCTU U TAPAHLUMN HA EBPOTPBCT
16.1 TAPAHUUUN N SAADAXKEHUNA

EBpoTpbCT rapaHTMpa, Ye ocblecTBABa AEMHOCTTA CU KaTo:

» crnasBa TOYHO YCAOBWATA B HACTOALWMA AOKYMEHT, U3nckBaHmATa Ha Peraament (EC)
N2 910/2014, Pernament (EC) N2 2016/679, HauMOHAaAHOTO M €BPOMENCKO 3aKOHOAATEACTBO NpPW
OCbLLEeCTBABaHe Ha AeMHOCTTa cu Ha AOCTaBYMK Ha KBaAUbULIMPAHN YAOCTOBEPUTEAHN YCAYTU 1
Ha eAEKTPOHHA MAEHTUYHOCT;

> npepoOCTaBeHaTa YyCAyra He HapyllaBa aBTOPCKM MpaBa M AMLEH3MpaHu npasBa Ha
TPEeTU CTpaHu;

> W3MOA3Ba TEXHUYECKO 0BOPYABaHE M TEXHOAOTUU, KOUTO OCUTYPABAT HAAEXKAHOCT Ha
cucTemMmuTe, TeXHUYecKa 1 Kpuntorpadcka CUrypHOCT Npu OCbLLECTBABAHE Ha NpoLecuTe, B TOBa
YNCAO CUTypPEH U 3alMTEH MEexaHM3bM 3a reHepumpaHe Ha KAOYOBE, 3a Cb3paBaHe Ha
EeAEKTPOHEH MOAMWUC U M3AaBaHE Ha CPEACTBO 3a eAeKTPOHHa uaAeHTMdMKauus B CBOsATa
nHbpacTpyKTypa;

» un3paBa kBaAndUUMpPaHM aTPUBYTUBHN YAOCTOBEPEHWNS 33 EAEKTPOHHM MOATMMCK CAEA
KaTo NpoBepu C AOMYCTMMM OT 3aKOHa CPEACTBa NpeAcTaBeHaTa MHpopMaLms;

» CUMypHO CbXxpaHsABa 1 NoAAbP»Ka MHGOPMaLMA, CBbp3aHa C U3AaBaHUTE aTPUBYTUBHM
YAOCTOBEPEHWA N OnepaTnBHa paboTa Ha cCUCTeMUTE;

» cnasBa yCTaHOBEHUTE NMpoLeAypu 3a paboTa 1 NpaBuAa 3a TEXHUYECKM N dU3ndecKkn
KOHTPOA, B CbOTBETCTBME C YCAOBMATA B HACTOALLMA AOKYMEHT;

> npn MCKaHe n3paBa YAOCTOBepeHWA, cnasBamnkm YCAOBUATa N npouepsypute B TO3U
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NOAUTUNKA N TTIPAKTUKA MPU NMPEAOCTABAHE HA KBAANOUUWVPAHA HA
HAUMOHAAHO HBO YCAYTA 3A EAEKTPOHHA MAEHTVOVKALINA
AOKYMEHT, CbOTBETHUTE BbTPELLHN MPOLEAYPU U OBLLOMPUETU CTaHAAPTY;

» yBeaOMsABa NOTPebUTeAUTe 3@ HAAMYMETO CU Ha KBaAMbULMpPaH CTaTyT;

» Cb3paBa  Bb3MOXKHOCT 33 He3abaBHO npekpataABaHe Ha  AEWNCTBMETO  Ha
KBaAMGULMPaHO aTPUBYTUBHO YAOCTOBEPEHME;

> yBeaOMsABa He3abaBHO 3aMHTEpecOBaHWTE AMLA CAeA  MpeKkpaTaBaHe  Ha
YAOCTOBEpEHME;

» ocurypsBa yCAOBMA 3a TOYHO OMPEeAEeAdHe Ha BPEMETO Ha M3AaBaHe 1 npekpaTtasBaHe
Ha AEVCTBMETO Ha YAOCTOBEPEHUNAT];

>  WN3MbAHABA npoueaypm no MAEHTUGMKALMS " yCcTaHOBsiBaHe Ha
CaMOAUYHOCT/MAEHTUYHOCT Ha GU3UYECKU/IOPUANYECKU ANLLA;

» ocurypaBa MepKu cpeLly NoaAnpaBsaHe Ha aTPUBYTUBHU YAOCTOBEPEHUA N AAHHUTE,
AO KOWUTO MMa AOCTBM B MPOLLeca Ha Cb3AaBaHETO Ha MNOAMNCA;

»  M3MOA3Ba HAAEXKAHWN CUCTEMU 3@ CbXPaHsABaHe U yrpaBAeHWe Ha YAOCTOBEPEHUATA;

» B3MMa He3abaBHU MEpPKU NMPW Bb3HMKBAHE Ha TEXHNYECKN NPOBAEMU BbB BPb3Ka CbC
CUTYPHOCTTa;

» C uW3TMYaHe Ha CpoKa Ha BAaAMAHOCT Ha KBaAMOUUMPAHOTO aTpPUBYTUMBHO
YAOCTOBEpPEHME OTMEHA BAAUAHOCTTA MY;

> nHdopMupa noTpebuTenTe N AOBEpPABALLMTE Ce CTPAHWN 33 TEXHUTE 3aABAXKEHUA U
ABAKMMA TPMXKA Ha TMOBEAEHME MpPW M3MOA3BAHETO Ha npepocTaBaAHuTe oT EBpoTpber
EAEKTPOHHA MAEHTUOMKALMA U YAOCTOBEPUTEAHU YCAYTM, KAKTO M OTHOCHO MPaBMAHOTO W
CUTYPHO M3MOA3BaHE Ha M3AAAEHUTE aTPUBYTUMBHU YAOCTOBEPEHUA N CPEACTBO 338 EAEKTPOHHA
naeHTUGMKaLMS;

» WN3MOA3Ba M CbxpaHsABa cbbpaHaTa AMYHA M Apyra MHGOpPMaLMs caMo 3a LeAuTe Ha
CBOATA AEMHOCT MO MNPEeAOCTaBAHE Ha EeAeKTPOHHA WAeHTUOMKauMA U KBaAnduuMpaHu
YAOCTOBEPEHMA B CbOTBETCTBME C HALMOHAAHOTO 1 €BPOMNENCKO 3aKOHOAATEACTBO;

» He KOMupa AaHHM 33 Cb3AaBaHe Ha NOTPEBUTEACKN YaCTHU KAIOYOBE;

» MNOAAbP>KA pasnoAaraeMm CPeaCTBa, KOUTO OCUTYpPABaT Bb3MOXHOCT 3a U3BbpLUBAHE
Ha AEMHOCTTa My;

» CKAIOYBa 3aCTpaxoBKa 3a BPEMEeTO Ha CBOATa AEMHOCT;

» TMOAAbBP>KA AOBEpPEH MepCcoHaA, MpuTekasall, HeObXOAMMUTE eKCNepTHW 3HaHuA,

onnt mn KBaAM(I)I/IKaLI,MFI 3a N3BbpLUBaHeE Ha ,A,eVIHOCTTa,'
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA
» noaAbpKa NybAUYEH eAeKTPOHEH PEerncTbp/XpaHnAnLLE;
» ocurypABa NOCTOAHEH AOCTbM A0 MNYOAUYHUA eAeKTPOHEH pernctbp (24/7/365);
» ocurypAsa 3allmTa Cpelly BHacAHEe Ha NMPOMEHU B MOAABP>KAHWA NYOANYEH PErnCTbP
OT HEPErAaMeHTUpPaH WU HeMPaBOMEPEH AOCTBIM MAK MOPAAN CAYHalHO CbbUTKE;
> Cb3AaBa YCAOBMA Ha BCAKa AOBEepABaLLa Ce CTpaHa Aa MPOBEPU CTaTyca Ha U3A3AEHO
1 NyBANMKyBaHO aTPUBYTUBHO YAOCTOBEPEHME B EAEKTPOHHUA PEMMCTBP Ha YAOCTOBEPEHUS;
> M3BbPLUBA NEPUOANYHMN BBTPELLHWN N BbHLUHW NPOBEPKM Ha AEMHOCTTa CH;
» UM3MNOA3Ba B AEMHOCTTa cu cepTuduuMpaH codTyep U xapayep, KakTo U CUTYPHU U
HaAEKAHN TEXHOAOTMYHWN CUCTEMMU;
» BHEAPWA € CXeMa 3a eAeKTPOHHa maeHTuduKauma B cboTBeTcTBue ¢ PeraameHrt (EC)
N® 910/2014 v pa3paboTeHnTe B CbOTBETCTBUE C HErO TEXHMYECKN cneumbmnkaumm;
» cnassa mnsnckBanuaTa Ha ETSI EN 319 412-1, ETSI EN 319 412-2, ETSI EN 319 412-3,
ETSI EN 319 412-5 npu cb3paBaHeTo Ha npoduaa Ha aTpubyTMBHOTO KBaAMGULMPAHO
YAOCTOBEpPEHME, KOETO € 4acT OT CPEACTBOTO 3a EAEKTPOHHA MAEHTUdUKaLMA;
» EBpoTpbCT NpeaocTaBA CPEACTBa 3@ €AeKTPOHHA MAEHTUGMKALMA B CbOTBETCTBME C
ETSI EN 319 412-1, ETSI EN 319 412-2, ETSI EN 319 412-3, ETSI EN 319 412-5 v Bcnukn apyrum
TEXHUYECKM cneumdurKaLmm 1 NpenopbKu, CbOTHOCUMU KbM paspaboTeHaTa OT opraHu3aumarta
TEXHOAOIMA N B U3MbAHEHME Ha M3nckBaHmAaTa Ha Peraamendt (EC) N2 2015/1501 3a ueanTe Ha
onepaTnBHaTa CbBMECTUMOCT;
> 3a yperkaaHe Ha Bb3HUKHaAM cnopoBe EBpOTpbCT M3noA3Ba BbTpeLlHa NpoLeAypa 3a
noAaBaHe, pasrAeXAaHe W pellaBaHe Ha MPEeAAOXEHUA, »KaAbW, CUTHAAU W peKAaMaumuy,
MOAYYEHU OT MOTPEBUTEAU, KAMEHTU UAN AOBEPABALLM CE€ CTPaHU OTHOCHO MPEAOCTaBAHETO Ha
YCAYTUTE VAN APYTU CBBP3aHU C TAX BbMPOCK.
» noaabpXa Ha calTa Ha EBpoOTpbCT cnncbk C perncrpupaliy opraHu, CnucbK C
npenopbymTeAeH codTyep 1 XapAyep 3a M3MNoA3BaHe OT notpebuteante, 6aaHKK, GopMyAaapwy,

TMNoB AOroBop 1 ApP. AOKYMEHTW B MOA3a Ha NoTpebuteamnTe.

16.2 OTrOBOPHOCTU
EBpOTpPBCT HOCK OTTOBOPHOCT Npea NoTpebuTeAn N A0BEpPABaLLM Ce CTPaHU 3a NPUYUHEHMU
BpeAM OT rpyba HeOPEXKHOCT AU YMUCDA:

» OT Heum3mbAHeHMe Ha usncksaHuaTta ot Peraament (EC) N2 910/2014 v PeraamenT (EC)
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NOAUTUKA N MPAKTUKA NMPU MPEAOCTABAHE HA KBAAONLIMPAHA HA I
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA

N2 2016/679 npwn ocbliecTBABaHE Ha AEMHOCTTa CU MO MPEAOCTaBAHE Ha EAeKTPOHHa
NAEHTUMKALMA U YAOCTOBEPUTEAHU YCAYTU;

» OT HEBEPHU VAU AMMCBALLM AQHHU B KBAaAMOULMPAHOTO aTPpUBYTUBHO YAOCTOBEpPEHME
KbM MOMEHTa Ha U3AaBaHETO My;

» OT aATOPUTMUYHOTO HECbOTBETCTBME MEXAY HYacCTHWUA U NMYOAUYHUA KAIOY, BMUCBaH B
YAOCTOBEPEHMETO.

» OT HecnasBaHe Ha 3aAbAXKEHWMATa CU MO U3AABaHE N yNpaBAeHMe Ha KBaAUdULUMpPaHU
aTPNOYTUBHMN YAOCTOBEPEHUS;

> oT NPOonyCckn B YyCTaHOBABaHE Ha CaMO/\l/I‘-IHOCTTa/l/I,A,eHTl/ILlHOCTTa Ha AMUETO.

17 3AABAXKEHUA HA NOTPEBUTEAUTE

MNoTpebuteAanTe Ha ycAyrata 3a NpoOBepKa Ha CaMOAMYHOCT/MAEHTUYHOCT, BKAKOYBALLA
M3pAaBaHe Ha CPEACTBA 3a EAeKTPOHHA MAEHTUOMKAUMA M CBbP3aHUTe C TAX KBaAMPUUMpaHu
aTPUOYTUBHU YAOCTOBEPEHMNA NMAT CAEAHNTE 3aAbAMKEHNA:

» Aa Ce 3aMno3HaAT U Aa cnassaT ycaoBuATa Ha Aorosopa, NoanTuknte u MNpakTuknte
NpW NPeAoCTaBAHE Ha EAEKTPOHHa MAEHTUdUMKauMA OoT EBPOTPBCT, KaKTO M M3MCKBaHWATA B
OCTaHaAUTE AOKYMEHTHW, NYOAMKYBaHWN B NYOANYHNA EAEKTPOHEH perncTbp Ha EBpoTpbCT;

» A3 NPEeAOCTaBAT BAPHA, TOYHA W MbAHa MHbOpMauuma, kosaTo EBpoTpbeT mMsMckBa
cbraacHo AoroBopa, HOPMaTUBHUTE N3UCKBaHWA, NPUAOKUMUTE MMoAnTukKn 1 MNMpakTnkuy;

» B CAyYall Ha HECbOTBETCTBUE MEXKAY MpeAcTaBeHaTa uHbopMauma 1 YAOCTOBEPEHOTO
CbAbp>KaHue, NOTPebuTeAnaT TpAbBa Aa yBeAOMU He3abaBHO EBpoTpbCT;

> Aa opobpaBaT ycaoBUMATa, nocoveHn B AoroBopa Mexkay Hero n EBpoTtpber.

18 OTrOBOPHOCT HA NMOTPEBUTEAA
OTFOBOpHOCTTa Ha I'IOTpe6I/ITeAFI € B PEe3yATaT OT U3NbAHEHWE Ha HEroBnUTE 3aAbAXKEHUA.
YcaoBuATa Ha OTTOBOPHOCT ce ypexaaT ¢ AoroBop ¢ EBpoTpbcT. [oTpebuTeAaT oTroBapsa npea,
EBpoTpbeT 1 npea poBepABaLLMTE Ce AMLA, aKO:
» He U3NbAHABA TOYHO M3NCKBaHWATA Ha HACTOALLUMAT AOKYMEHT;
» € V3BbPLWUA HEBEPHU M3ABAEHWA, KOUTO MMaT OTHOLUEHWE KbM MpepocCTaBAHaTa

YCAYra;
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NOAUTUKA N MPAKTUKA MNPV NMPEAOCTABAHE HA KBAAOULIMPAHA HA
HAUMOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUOUWKALLNA
» Korato ¢M3MYecKo AMLE, KOETO HAMa MPEACTaBUTEAHA BAACT MHULMWPA YCAyra Mo

NAEHTUMKALMA Ha IOPUAMYECKO AMLE, TOBA AMLLE OTTOBapA 3a BPeAUTe.

19 OCBOBOXXAABAHE OT OTTOBOPHOCT
EBpoTpbCT He HOCK OTFTOBOPHOCT B CAyYau Ha BpeAu NPUYUHEHM OT:

» HEe3aKOHHU AENCTBMA OT CTPaHa Ha NOTPebUTeAn 1 AOBEpPABaLLN Ce CTPaHW;

» CAyYallHU CbOUTUA, MMalLM XapaKTepa Ha HEMNPEeOAOAMMA CUAA, BKAIOYUTEAHO
3AOYMULLUAEHU AEWCTBMA Ha TPeTU AMLa (XakepcKu aTaku, OTHEMaHe Ha MOOWAHO YCTPOWCTBO,
AOCTBM AO HaYMHa Ha MAeHTUULMPaHe 1 Ap.)

> 3aABABaHE Ha YyCAyraTta 3a npoBepka Ha CaMOAI/I‘-IHOCT/I/I,A,eHTl/I‘-IHOCT OT AMLUe, KOeTo

He cna3Ba U3NCKBaHMATa U NpoueaypuTe Ha [lpakTukuTte n NoAntnkmnte Ha EBpoTpberT.

20 PELWABAHE HA CNMOPOBE

EBpoTpbCcT MMa npoueaypa 3a NoapaBaHe, pasrAexpAaHe U pellaBaHe Ha NPeAAOXKeHUs,
KanbW, CUTHaAM U peKkAaMaLmu, MOAYHEHW OT MOTPEOUTEAU, KAMEHTU WUAM AOBepABalLM ce
CTPaHU OTHOCHO MPEAOCTaBAHETO Ha YCAYTUTE UAU APYTU CBbP3aHU C TAX BbMPOCHU.

[NpeaMeT Ha cnopoBe MoraT Aa 6bAaT €AMHCTBEHO HECLOTBETCTBUA UAM MPOTUMBOPEYUNA
MeXAY AMLa, CTpaHu no aoroeopa ¢ EBpotpber. Cnopose 1AM »Kanbu OTHOCHO M3MOA3BaHe Ha
YAOCTOBEPEHUA, CPEACTBa 3a EAEKTPOHHA WAEHTUOUMKALMA U YAOCTOBEPUTEAHU YCAYTH,
npeAocTaBAHM OT EBpOTPBLCT Wwe 6baaT pellaBaHW, Ype3 MOCPEeAHMYECTBO, Bb3 OCHOBa Ha
MMCMeHOo noaaseHa uHbopmauma. Beaka »kanba TpabsBa Aa CbAbprKa OnucaHue Ha Temara,
npuynHaTa UAM OBCTOATEACTBaTa, CBbpP3aHM C NpobAemMa, Mo KOWTO ce OTnpaBdA, KakTo u
MbAHOTO MMeE, aAPec, eAeKTPOHHa nola u TeAedpoH 3a Bpb3Ka C nopateas. KbMm noasaseHuTe
>Xanbw MoraT Aa ce npuAaraT KOMnuaA Ha AOKYMEHTH, CBbP3aHW C onncaHaTa TeMa.

MNpu npeaABABaHe Ha peKkAaMaLMA NOTPEBUTEAAT NOCOYBa NPeAMEeTa Ha peKkAaMaLmATa,
NPeANOYUTaHUA OT HEro HauMH 3a YAOBAETBOPABaHE Ha peKkAaMauuMATa, CbOTBETHO pa3Mepa Ha
npeTeHAMpaHaTa cyMa, U appec 3a KOHTaKT. [lpn nopaBaHe Ha pekAaMauusa MOTPeOUTEeAAT
3aABAXKUTEAHO MpUAara U AOKYMEHTUTE, Ha KOMTO Cce OCHOBaBa npeTeHuuAaTa. [1pu npeaaBABaHe
Ha peKAaMaLMATa 3a yCAyraTa noTpebuTeAdaT MoXKe Aa NPeTeHAMpPa 3a U3BbPLUBAHE Ha yCAyraTa
B CbOTBETCTBME C AOrOBOPA, 33 OTOMB OT LieHaTa MAWM 3a Bb3CTaHOBABAHE Ha 3anAaTteHaTa cyMma.

HO,A,aBaHeTO Ha }‘Ka/\6l/l, CUTHaAU N peKAaMalnn Cce N3BbpLUBa NO CACAHNTE HAYUHN!
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NOANTUKA N MPAKTUKA MPUN MPEAOCTABAHE HA KBAANOVILMPAHA HA
HALNOHAAHO HNBO YCAYTA 3A EAEKTPOHHA MAEHTUONKALLLA
» AWYHO, B MUCMEH BUA Ha XapTuA U COBCTBEHOPDBYHO MOAMMCAHW (MO M3KAOYEHME
ce AOMyCKa YCTHO MopaBaHe CaMo U eAMHCTBEHO Ha peKkAaMaumm), B odpuc Ha appec:
+EBpOTPBCT TexHoabaxKMC” AA
rp. Codus, 1766
6yA. ,OkonoBpbereH mbt” N2 251 I, MM BU3HEC LLIEHTDBP, eT. 5
TenedoH, parc: + 359 2448 58 58
nMenA: support@evrotrust.com
» Ha eAeKTpoHHaTa nouwa Ha EBpoTpbet: dpo@evrotrust.com, noanMcaHn ¢
KBaAMOULIMPaAH EAEKTPOHEH MOAMMC.

EBpoTpbCT pasraexaa BcAKa MOCTbMMAA »Kanba MAM peKkAamMauma U B /-AHEBEH CpPOK
N3roTBA MUCMEH OTrOBOP C MPEAAOXKEHMA 3a AEWCTBUA, KOUTO Aa Ce npeanpuemat (ako e
NPUAOXKKMO). KoraTo 3a pelleHMeTO Ha KOHKPeTHa »Kanba MAM peKkAamMauma € HeobXOAMMO
cbbupaHe Ha AOMbAHUTEAHA MHbOPMaLMA MO CAyHas, KOETO M3NCKBa NoBeYe BpeMe, MoAATeAAT
ce yBepAOMABa [MWCMEHO, KaTo Cce W3AaraT CbOTBeTHUTe MOTMBW. EBpOTpPBLCT pasraexaa
nocTbnnAa xanba MAN peKAaMauma 1 M3npalla OKOHYaTeAEH OTTOBOP AO MOAATEAA B CPOK A0 1

(epmH) Meceu,.

21 NPUAOXKUMO NPABO
3a BCUYKKM BbMPOCU, HEYPEAEHW B HACTOALLMA AOKYMEHT Ce npuaarat pasnopeasbuTe Ha

6bAra PCKOTO 3aKOHOAATEACTBO.

HactoAawmat sokymeHT e nybankyBaH Ha yebcarTa Ha EBpPOTpBbCT B MHTEpPHET Ha 6bArapcku un
aHIAMKICKN e3uK. B cayvar Ha HecboTBeTCTBUE MeX Ay TEKCTOBETE Ha ObArapCKu M aHrAMKMCKU

e3uK, NpnopuTeT nma 6bArapCKnA TEKCT.
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